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WELCOME
HIS MONTH WAS the announcement of allowing learners on the motorway, 
with the aim to improve drivers and to limit the amount of accidents on such 
roads. Personally, I feel that this is a step in the right direction. It seems 
strange to me that drivers still only experience life on the motorway only after 
passing their test. I know many drivers that have had their licence for many 
weeks, months, even years and are still hesitant to drive on the motorway, 
even trying their best to avoid it when planning a long journey. Once getting 

their licence, drivers should feel confident in all situations, whether it be driving through rural 
enviornments or on the motorway.
Olivia offers some great tips to instructors on how to plan your lessons when your learner is 
ready to tackle motorways (page 42). 
This month it was reported in the media that the number of teenagers learning to drive has 
dipped severely over the past few years. This led Karen (page 21) to research on whether this 
is true or not, using her own experiences and helpdesk calls to contemplate whether fellow 
ADIs have experienced a lack of teenagers booking lessons.
Tom Harrington offers a detailed look into he relationship between dangerous roads (page 36) 
and the driver. Can we really blame poor qaulity roads for causing accidents or does the driver 
always have to claim responsibility?
I hope you enjoy this issue and as always, please feel free to send any feedback to 
mattrathbone@driving.org

Matt Rathbone 
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Sohail Riaz

THE MONTH
MEMBER OF
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Why did you become a driving instructor?
After working as manager in different retail businesses for a couple of 
years, I decided to explore my abilities in a bigger role where I can meet 
different people of varying ages every other month or so. Also, I find this 
profession very challenging because there is a lot of encouragement and 
criticism, which gives me the chance to edge my abilities accordingly. 
Another advantage is that I can plan my time as I want and give time to 
family after all these years where working in retail meant that I never had 
time to take kids out during the summer holidays, which I can now.

What do you get out of your profession?
I get a great sense of achievement and satisfaction out of my job, now I 
can see myself and my results as I keep record of my own and can see 
where I am and can take this analysis to improve myself. It feels different 
and I feel very proud when someone passes their test/assessment and 
I’m the one whose trained them for it. This job gives us a lot if we want to 
take it. I have met and known great people in this industry who help me 
to be where I am today. My journey from ADI to Fleet, ORDIT, SC Trainer, 
Advance, Elite and ECO Driving Trainer, and now Diamond Examiner was 
full of joy and fun.

What differences were there between when you started and now?
Even in the short time I have been in this profession (since 2014) I can 
see differences in this field. Training has been moved to client centred and 
new SC is in progress as well giving us opportunity to improve our abilities 
to produce safer drivers. Also, the new test for Part 3 and the learners test 
are heading towards their announced dates. There is a lot of stuff for us as 
ADIs to learn and improve if we want to. All DVSA DTCM are here to help.

Making the change from retail manager to a driving instructor, Sohail 
explains his journey into the industry and how he has developed himself 
since making the adjustment.
 

Congratulations Sohail

 
What was the most unusual driving/training experience you had?
It was a time when I was new to the business and got a call from HO 
to train a lady from a different background and English was not her first 
language, so it was difficult to understand each other. I then decided to 
show her everything practically, which took us longer than usual, then they 
decided to move out to Coventry from London. One day I received a call 
that she has booked her test in Barking (London), but want to go ahead 
with me and willing to stay in a hotel for two days and get training. It was 
such a joy for us when she passed her test and went back to Coventry 
with the good news.

What obstacles have you faced and how did you get over them?
Because I was in retail for a couple of years this business was very new 
to me. When I passed my Part 3, I tried to contact many local ADIs to 
get some knowledge about lots of things like self-assessment/tax returns, 
how to settle down, but it was really hard for me. I then started going to 
meetings and attended seminars and got myself into the business, and I 
am pleased to say many of my colleges know me as a helpful instructor 
and I’m always willing to offer a help in hand. All of my PDIs and learners 
always call me if they need any help, even months after they’ve settled 
down. I believe we should help each other rather than avoiding, as at the 
end of the day we are a team in a big geographical area.

What is your fondest memory of being a trainer?
I remember once I got two sisters and brother (triplets) on board all the 
same time and in their first lesson they told me they want to pass first time, 
it was very difficult to see all three of them and want to learn and pass first 
time. I tried my best to keep them on the same level. They booked their test 
and I couldn’t believe they got the same day. I requested for them to take 
different times and even shocked when all of them passed the same day. I 
told the examiner and he too couldn’t believe it. I never forgot that day and 
can’t stop laughing when I remember that triplet.

What advice would you give trainers starting out?
Always be there for everyone. We have the knowledge so let’s share it. 
My journey from ADI to Fleet, ORDIT, SC Trainer and now working for 
Diamond as an examiner was not achieved alone, it’s all because I was 
taught by other examiners. I know it’s a lot of work so let’s work together 
to make our country’s roads safe for us and for our future generation. Try 
to get the most out of your abilities and achieve all the qualifications we 
need to have and keep up your CPD.
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A

Q

Q

A

A

Q I  have a PDI just about to embark on her training 
but she has been told that she will have to be on 
a medical review licence for a year due to an old 
health issue. 
Will this affect her ability to continue with her 
training?

There is no reason why your PDI cannot continue with 
her training. So far as the DVLA are concerned, she still 
has a licence of entitlement to drive, and this should not 
hinder her training. It would be just a case of renewing 
the licence at the prescribed time as per GOV.UK 
website.

When booking your practical driving test can you 
request a female examiner? I ask this as I have a 
pupil that gets so worked up when she has male 
examiners that it significantly affects ability to 
drive on test and am looking for the best solution 
for all parties.

Unfortunately, you cannot request male/female 
examiners, as you can appreciate, driving tests needs to 
be fair to everyone and if you are able to request male/
female examiners this would make it an unfair advantage.  

You could perhaps try asking a male colleague of 
yours to take her out on a lesson or even do a mock 
test with her to get her used to someone that is not her 
instructor. Alternatively you could sit in on the driving 
test with her to give her the reassurance that she is not 
alone.  

It’s just one of those situations where you will have to 
persevere with this until she feels more comfortable in 
the presence of male examiners.

I’ve recently taken receipt of my new car, which 
is leased  through a driving instructor scheme. I 
had a driving test this morning and the examiner 
queried the font style on the number plate saying 
that it’s not the correct format and that I could be 
turned away from test should another examiner 
not be satisfied with it. 

I’m assuming that as it was supplied with my 
car as part of a driving instructor scheme that it 
would be legal, although I agree it’s a bit fancier 
than normal with the 3D effect. Is this a legal 
number plate?

So long as the lettering is black, 3D is acceptable, have 
a look at the GOV.UK website for further advice 
https://www.gov.uk/displaying-number-plates/rules-
number-plates

Q

A

When taking a B&E test in an automatic vehicle, 
is it possible to use both manual and automatic 
vehicles for towing once the test is passed even 
though the candidate hold a full manual licence?

Unfortunately not. Even though a full manual licence is 
held and a B&E test is taken in an automatic vehicle, you 
are restricted to towing in an automatic vehicle. You can 
only use both types of vehicle when not towing. It would 
be more advantageous to take your B&E test in a manual 
vehicle and then you can drive both types when towing. 
For further information please look at https://www.gov.
uk/car-trailer-driving-test/car-rules.
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Green light for driving lessons on motorways

Learner drivers will be able to have lessons on motorways in a bid 
to improve road safety, Transport Secretary Chris Grayling has 
announced. 

The law change will be active from 2018, when learners will be 
allowed on motorways with an approved driving instructor in a dual 
control car. This will provide a broader range of real life experiences 
and better prepare learners for independent driving when they pass 
their test.

 Currently learners cannot drive on a motorway until after they 
have passed their test. This means the first experience of motorway 
driving for many is as a new driver without the guidance of a driving 
instructor or the safety of a dual control car.

Transport Secretary Chris Grayling said: “The UK has some of 
safest roads in the world and we want to make them even safer.

“Younger drivers are up to seven times more likely to be killed or 
seriously injured compared with drivers over twenty-five and lack of 
experience is an important factor.

“Allowing learners to drive on motorways in a supportive 
environment will help them develop a practical understanding of how 
to use motorways safely before driving independently.”

Improving road safety is a priority for this government, and allowing 
learners on motorways with an approved instructor will better protect 
young drivers and other motorway users. It will ensure the current 
generation of adults about to start their driving career have the best 
possible introduction to what should be a lifetime of safe driving.

 RAC road safety spokesman Pete Williams said: “We welcome 
the news that learner drivers will be allowed to take lessons on the 
motorway under the supervision of an approved driving instructor in 
a dual-controlled car, something that motorists we surveyed were 
overwhelmingly supportive of.

“While motorways are statistically our safest roads, it can be 
daunting using them for the first time after passing the driving test. 
Giving learners the option to gain valuable experience on our fastest 
and busiest roads should further improve safety and enhance the 
confidence of new drivers.”

The Department for Transport consulted on these changes earlier 
this year, receiving wide support from both learner drivers and 
approved driving instructors. These changes apply to England, Wales 
and Scotland only.

DVSA Chief Driving Examiner, Lesley Young, said: “DVSA’s priority 
is to help you through a lifetime of safe driving.

“Our roads are among the safest in the world, but we’re 
determined to do more to improve safety for all road users.

“We want to modernise driver training so that novice drivers gain 
the skills and experience they need to help them and everyone else to 
stay safe on our motorways.”

Head of learning and development for British School of Motoring, 
Jasmine Halstead, said: “Per mile travelled motorways are our safest 
roads.

“If learners aren’t allowed to practise on motorways under supervision 
then  some will avoid motorways, and others will use motorways 
incorrectly when they have passed their test.

“Hence it is great news for road safety that learners will be able to 
drive on motorways under supervision.

Carly Brookfield, DIA Chief Executive, commented: “We’re delighted 
to finally see learners on motorways become a reality after many years of 
discussion and lobbying.

 “All the research points to the fact that increased practice and 
exposure to different types of road and driving situation makes novice 
drivers safer.

“The inability for learners to access the motorway network in the 
training period has hampered their exposure to motorway driving to build 
that vital experience - yet up until now we’ve allowed them to go straight 
on once they’re licenced.

“Approved Driving Instructors will now be able to deliver that vital 
training pre-test and the public can rest assured that this training will 
take place under the supervision of a qualified trainer and in a dual 
control car.”

DIA is currently working with Highways England (the agency 
responsible for managing the high speed road network) to develop a 
series of free to use learning resources for both ADIs and learners, to 
help prepare them for increased training in this context.

A range of training resources will focus on developing the skills and 
knowledge of novice drivers to better enable them to use the high speed 
road network more safely. Specific CPD workshops will also shortly be 
made available to ADIs who want to develop their learning delivery in this 
area-covering motorways, high speed urban and rural roads.  

In depth research has been undertaken recently by DIA and Highways 
England (delivered by Road Safety research specialists Brainbox) to 
understand the learning and training needs for both pupils and trainers in 
this specific area of driver education and has revealed some interesting 
gaps in awareness, knowledge and levels of confidence in driving on 
high speed roads. 

DIA, working alongside Highways England, DVSA and DfT, has also 
been selected to deliver a large scale communications programme to 
learners, parents and trainers about the change to allow Learners on 
motorways, as well as communicating to drivers in general the real risks 
and challenges of driving on the highways network - and how to better 
mitigate those risks.

Tackling Road Safety incidents on the network costs over £700 million 
each year, with many of these driver related issues being avoidable. 
Watch this space for more details of this important project.
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Earlier this week road safety charity Brake released figures which suggest the 
UK Highway Code grossly underestimates driver thinking time when braking.

Brake commissioned the study, conducted by the Transport Research 
Laboratory (TRL), to investigate the time drivers’ need to perceive, recognise 
and react to emergency situations.

The Highway Code estimates drivers’ thinking time is 0.67 seconds.
TRL’s study however, established that on average drivers’ thinking time is 

more than double this at 1.5 seconds.
Using this information Brake calculated that this would add an extra 11m to 

the stopping distances outlined in the Highway Code when driving at 30mph. 
This equates to nearly 3 car lengths. The difference in distances increases to 
18m at 50mph and 25m, or just over 6 car lengths, at 70mph.

Figures released by Brake showing overall average stopping 
distances:

      Speed                      20mph   30mph   40mph   50mph    60mph  70mph
      Brake/TRL study       19m       34m       51m       71m        95m       121m
      UK Highway Code    12m       23m        36m      53m        73m         96m
      Difference                  7m        11m        15m      18m        22m         25m
 
As a result, Brake has urged the Government to increase stopping distances 

published in the Highway Code. Their spokesman, Jason Wakeford, said the 
figures reveal that “stopping distances taught to new drivers in the Highway 
Code fall woefully short.”

‘The majority of the overall stopping distance at most speeds is actually 
made up of the time taken to perceive the hazard and react…understanding 
true average thinking time reminds all drivers how far their car will travel before 
they begin to brake, as well as highlighting how any distraction in the car which 
extends this time, like using a mobile phone, could prove fatal.’

The RAC backs the call to amend the Highway Code in the light of this 
evidence. Spokesman Rod Dennis said the study’s findings were striking, 
adding that “while the ability for cars to brake more quickly has improved, our 
reaction times clearly haven’t.”

Study fi nds Highway 
Code underestimates 
stopping distances

DVSA launches 
campaign to tackle 
unacceptable rise 
in assaults on staff
DVSA are taking tough action against those who physically or 
verbally assault employees. The agency report more than 300 
driving examiners, vehicle testers and roadside enforcement staff 
suffered physical or verbal abuse while doing their jobs. This 
was an increase of more than 50% on the previous year (198). 
DVSA’s 4,600 employees include people who test learners, staff 
who help keep vehicles safe through MOTs and annual tests 
and those who take unsafe drivers and vehicles off the roads. To 
stop assaults aimed towards their staff, the agency is launching a 
campaign to get people to report them and showing what action 
DVSA will take. This includes:
-referring all threat, physical assault and ‘driving away’ incidents 
to the police
-making abusive learner drivers take their next test elsewhere 
-trialling body-worn cameras for front line staff
-referring abuse from driving instructors to the Registrar; and
-including evidence of abuse from commercial drivers and 
operators as part of any investigation for Traffic Commissioners. 

DVSA Chief Executive, Gareth Llewellyn, said: “I am immensely 
proud of my colleagues at DVSA, all of whom work incredibly 
hard to help you stay safe on Britain’s roads. We do not tolerate 
anyone abusing, threatening or assaulting them.

“Our message is clear – whatever has happened, don’t take it 
out on our staff. If you do, we’ll press for the strongest possible 
penalties.”

Screamed profanity and threats to kill, as well as damaging 
cars and offices, and serious physical assaults are just a few of 
the variety of ways DVSA are seeing their staff put through.

Driving examiners remain the number one target sometimes 
suffering abuse, threats or attacks from people who fail the driving 
test. The DVSA reported that one learner, after committing a 
number of serious errors and being asked to bring the vehicle 
to a safe stop, resorted instead to swearing at the examiner and 
driving wildly across a dual carriageway. Luckily, the examiner was 
able to use dual controls to bring the car to a safe stop.

The learner is now banned from that test centre and any future 
test will have to be taken under supervision. 

Vehicle examiners and roadside enforcement staff are also 
being targeted. Recently a driver and operator from a Shropshire 
scaffolding firm made a false claim against a member of DVSA 
staff who had caught the firm committing tachograph offences.

The Traffic Commissioner for Wales, Nick Jones, rejected the 
firm’s accusation and concluded that the “appalling behaviour” 
of the driver had been condoned by his “irresponsible” employer 
and resulted in a “significantly disproportionate” complaint made 
against an experienced traffic examiner. 

Mr Jones said: “My fellow traffic commissioners and I welcome 
the agency’s campaign to tackle the unacceptable abuse which 
staff may face whilst carrying out their professional duties.”
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Speed bumps 
could disappear 
from our roads 
as government 
tries to tackle 
pollution
Speed bumps could become a thing of the 
past if a controversial government plan gets 
the green light.

Environment Secretary Michael Gove 
has said local authorities should consider 
“improving road layouts and junctions 
to optimise traffic flow, for example by 
considering removal of road humps.”

Speed bumps are said to double 
emissions by causing vehicles to repeatedly 
slow down and speed up.

Ministers say they want councils to use 
other methods, such as changing road 
layouts, however the proposal has divided 
opinion.

However, road safety representatives 
stress their importance in keeping people 
safe and insist they have saved lives for 
decades. 

Gove’s idea was backed by Howard Cox, 
of pressure group FairFuel UK, who said their 
supporters would be “thrilled” speed bumps 
and pinch points could be a thing of the past 
for drivers.

Although he aid town halls would not be 
held accountable for their costly installation 
and the congestion they’ve caused, 
increasing local emissions.

A spokesperson for South Tyneside 
Council said there is no ‘one size fits all’ 
approach to road safety.

“Traffic calming measures in one place 
might not be suitable in another,” said the 
spokesperson. “Overall, road safety schemes 
are only implemented where they are needed, 
often at the request of residents.”

The AA stated that to dig up road bumps 
would be expensive, and questioned whether 
it was a good way to spend money. 

And head of road safety at the Royal 
Society of the Prevention of Accidents Kevin 
Clinton said the removal of speed bumps 
would actually create more of a risk to road 
users. He believes the road feature was 
actually a proven way to reduce casualties 
and a main reason why deaths and injuries 
have decreased in the last few decades.

A £255 million fund is expected to 
be given to councils to retrofit buses, 
reprogramme traffic lights and change road 
layouts and speed bumps.

If these methods prove unsuccessful, 
councils could be given powers to slap new 
local taxes on the most polluting vehicles as 
soon as 2020.

Summer holidays cause test 
waiting time hot spots -
but are new test nerves also a 
high factor?
Pupils and trainers are reporting longer waiting times for tests across the UK and DVSA has 
admitted that there are hot spots in certain regions where demand is outstripping supply.

Examiner holidays (as we head into main summer vacation period in the UK) and demand 
for the current Category B and ADI Part 3 test (before new versions of these assessments are 
brought in in October and December of this year respectively) are cited as reasons why trainers 
and pupils may be facing a longer wait for test slots in some areas of the UK.

Trainers and pupils in Manchester, Shropshire, Somerset, Merseyside and parts of Wales are 
currently reporting issues accessing test slots.

The target waiting time for tests is just over 5 weeks - and although there have been few 
reported waiting times reaching the levels of 20 weeks plus (which the industry experienced in 
2016 and which DVSA’s ramped up recruitment drive was impactful in bringing back down to 
target levels) - in some areas waiting times are currently at least double this target. 

A knock on effect is a waiting list for popular trainers who, with a backlog of pupils waiting 
for test slots (who they continue to train in the intervening period to ensure they maintain their 
readiness for test and licensure), are struggling to take on new pupils. 

Whilst supply of both Category B tests and ADI Part 3 slots may indeed be an issue, in terms 
of examiner availability (and challenges for DVSA in deploying enough resources to cover the full 
range of tests), demand may also be outstripping predicted supply as learners and PDIs rush 
to take the current qualifying assessments ahead of the introduction of the new style tests in 
October and December respectively.

DIA CEO Carly Brookfield commented “We contacted DVSA to query the reason for the 
waiting time issue (for both tests - and also lessons) after a rash of pupil, trainer and media 
enquiries about rising waiting times in certain areas.

 “We were given the response that examiner holidays, training and deploying resources to be 
able to provide the span of new tests etc, were causing a supply issue is some areas.

 “However, it was also highlighted that demand for both Category B and Part 3 tests is 
unusually high and this could be an indication that pupils, PDIs (and trainers) are rushing to take 
the current tests before the new assessments are introduced later this year.

 “At this stage we don’t know for sure that the increased demand being experienced now is 
attributable to these factors so I would urge the agency to gain some solid evidence this is an 
influencing factor. Because, if so, it is extremely worrying that pupils (or ADIs) would rush to take 
the current tests now, before they are perhaps ready for licensure.

 “The new assessments are designed to be more robust, and relevant, gateposts to allowing 
drivers and driver trainees to gain that valuable licence to either drive independently (or train 
independently) in our increasingly busy and risky driving environment.

 “It is a worrying thought that, to avoid going through a new test they perhaps perceive as being 
harder to pass (or necessarily needing more preparation for) than the present ones, candidates 
are careering towards the test centres now.

 “I’d be interested in gaining feedback from trainers-anonymously if they wish-if they are or their 
pupils are driving up demand for tests up before October and December for this reason,  as we 
need to understand this concern and work to counteract such an approach.”

DVSA have further commented: “We are increasing the number of slots where possible with 
examiner support and co-operation.”

 The agency also reminds ADI’s and trainers of the importance of adequate preparation before 
booking any type of test. That way the candidate/pupil saves money, reduces waiting times and 
contributes positively to a life time of safe driving.
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Pollution tunnels’ 
being planned for UK 
motorways

UK motorways could be covered in “pollution tunnels” to tackle 
dangerous levels of toxic fumes.

The plans, being considered by Highways England, would see 
canopies built up around Britain’s busiest roads to spare nearby villages 
blighted by emissions. Climate studies have estimated 90 per cent of the 
population is breathing dirty and harmful air.

Air pollution is linked to around 40,000 premature deaths a year 
in the UK and transport also accounts for around a quarter of the 
country’s greenhouse gas emissions. The tunnels will be made using a 
pollution absorbing material over the top of the roads. Similar efforts and 
technologies have been used in small-scale projects in China to reduce 
the amount of smog in Beijing.

After trailing a similar barrier to pollution in 2015, which initially stood 
at four metres high and stretched 100 metres down the M62, the agency 
said it is now running tests on a material that can clean the air.

If this trial proves successful, Highways England said it would 
consider implementing such barriers across its network of motorways 
and trunk roads. 

The agency states that it is investing £100 million to test new ideas 
for reducing pollution. “We have identified that a cantilever barrier or 
canopy, which is a tunnel-like structure designed to prevent vehicle 
emissions, might be a possible solution,” a spokesperson for the agency 
said. Tony Ryan, a professor of physical chemistry at the University of 
Sheffield, said: “It’s far better to get people to drive less.” He adds that 
a wide scale plan to put tents or tunnels over motorways would be 
“bonkers.”

“The real issue about air quality and air pollution are in the regions that 
have high population densities,” Ryan adds. “You actually want to have 
an effect in cities.”

New diesel and petrol vehicles to be
banned in the UK from 2040
The UK is set to follow in France’s footsteps with the Government announcement that all new diesel and petrol vehicles are to be banned from 2040, 
in a bid to tackle air pollution.

Poor air quality is one of the biggest environmental risks to public health in the UK. It is thought that UK air pollution could be linked to approximately 
40,000 premature deaths a year.

Councils are being given £255m to tackle vehicle emissions as part of a £3bn Government programme to improve air quality.
Other measures being considered in addition to the ban on new diesel and petrol vehicles include retrofitting buses, changing road layouts and re-

programming traffic lights to achieve smoother traffic flows.  A scrappage scheme is expected to be announced later this year.
A tax for vehicles to enter determined ‘clean air zones’ could bring about the biggest cut to pollution, although the Government has suggested that 

these charges won’t be introduced unless all other attempts to solve pollution are unsuccessful. Environment Secretary Michael Gove says ministers 
are wary of ‘unfairly penalising’ drivers with such taxes and restrictions.

Chief Executive of the Society of Motor Manufacturers and Traders (SMMT), Mike Hawes has however warned that an outright ban of diesels could 
also be damaging to the sector, especially if the industry is not given enough time to adjust, saying “the industry wants a positive approach which 
gives consumers incentives to purchase these [alternatively fuelled] cars”.

The AA have said significant investment in infrastructure would be necessary to install charging points nationwide and also warned of pressures to 
the National Grid due to surges in charging after rush hour.

 Environmental law firm and campaign group, ClientEarth, have said they cautiously welcome the announcement. CEO James Thornton described 
measures such as improved funding for local authorities and the ban of diesel and petrol vehicles as ‘promising’ but said they would like to see the 
plans in more detail and implemented as soon as possible.

We are seeing a global shift towards electric and hybrid cars, with similar plans to phase out diesel and petrol cars in France revealed by President 
Emmanuel Macron earlier this month, and recent announcements of a move towards electric models by both Volvo and BMW.

UK car industry expert Professor David Bailey from Aston University predicts a switch-over to electric cars is likely to be as soon as the mid-2020’s, 
when production could allow them to be more accessible and to compete with traditional vehicles on cost.
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Drivers spend an 
average of 44 hours 
a year looking for a 
parking space
A recent study has found that UK motorists spend on average 44 
hours a year looking for a parking spot.

The discovery has been made by the traffic data company Inrix, 
which also found that drivers ultimately waste £733 annually 
searching for a parking spot when considering time spent, fuel costs, 
parking fines and overpayments.

The traffic information supplier also estimated that businesses 
and high streets also miss out from the parking inconvenience, the 
study suggesting that two-fifths of drivers avoid driving to the shops 
because of the struggle to find a parking space.

This is a point expressed by Edmund King, the president of the AA. 
He told the Daily Mail: “A lack of provision will kill off the high street 
shoppers vote with their wheels and go out of town retail outlets 
where parking tends to be easier and free.”

For those in London, the average time lost rose to 67 hours, with 
costs skyrocketing to £1,104. 

Of 7,035 drivers quizzed, as many as 71 per cent felt there was not 
enough parking available across the country, with two-fifths avoiding 
trips to locals shop simply of parking problems.

In total, Inrix says more than £30 billion is contributed to the UK by 
tickets plus overpaying for time parked.

The chief economist at Inrix, Professor Graham Cookson, 
commented: “To lessen the significant burden parking pain has on our 
economy and lives, smart parking solutions are available for drivers, 
parking operators and cities to help reduce search times, congestion 
and pollution, as well as negate overpaying and fines altogether.

“Still, more needs to be done to drive adoption. Parking pain will 
only get worse until technology is fully embraced.”

DVSA announces
changes in Policy and 
Examiner Team

Virtual speed
bumps used to reduce 
traffi c speeds
Virtual speed bumps are being used to discourage drivers from speeding 
on London roads. 

The initiative by Transport for London uses tricks of perspective to 
create the illusion of speed bumps, even though the surface of the road 
is flat. Nine months after the trial in Newham, average speeds reduced 
by 3mph. And there are now 45 of the illusory bumps across the capital, 
in the hope of creating a road network in London that’s free from death 
or serious injury. The aim is to bring traffic down to speeds of below 20 
mph, according to TfL.

Nigel Hardy, TfL’s Head of Sponsorship, Road Space Management, 
said: “This Vision Zero approach to reducing road danger includes 
testing the effectiveness of 20mph limits on parts of Transport for 
London’s road network.

“As part of these trials a number of different measures – including new 
signs, road markings and painted speed bumps – are being introduced 
to reduce traffic speeds.

“We will continue to try new speed reducing ideas to save lives and 
prevent injury on our roads.”

This is not the only commitment the Mayor of London, Sadiq Khan, has 
made when it comes to the city’s roads. To tackle air quality, there is the 
Ultra Low Emission Zone – estimated to result in nearly a 50% reduction 
in road transport NOx emissions in 2020.

The news comes after the UK’s environment secretary Michael Gove 
urged local councils to consider removing speed bumps, to help cut 
pollution.  Speed bumps have been a talking point for some time now, 
with some arguing they should be scrapped because they double the 
amount of harmful gases emitted from cars as vehicles speed up and 
slow repeatedly.

 But road safety representatives stress their importance in keeping 
people safe and insist they have saved lives for decades.

DVSA have today announced key changes in the Policy and Chief 
Examiner Teams, headed by Director Lesley Young.

Chief amongst these changes is the news that Jacqui Turland will step 
up to be the ADI Registrar.

Jacqui has been closely involved in ADI work and decisions for some 
time in her capacity as Deputy Registrar and will now fully assume the 
lead role in this area.

Mark Magee will continue to head up the Central Policy Team, which 
provides policy advice and support across the Agency. He will therefore 
continue to have an input into ADI policy, and continue to lead and 
oversee implementation of the ADI Part 3 changes.

Guy Chamberlain will concentrate on the theory test, handling 
business as usual work involving content and focusing on the design and 
future development of the test. 

Bob Hannigan will take responsibility for DVSA’s National Standards 
and Training Accreditation services, including Driver CPC and the Drink 
Drive Rehabilitation scheme.  

Neil Wilson retains responsibility for driver training and testing, which 
includes Examiner recruitment, Training and deployment.

Mark Winn retains responsible for motorcycle and vocational services. 
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LITTLE EFFECT  

PENSION FREEDOMS ARE HAVING LITTLE 
EFFECT 
A recent publication by the Financial Conduct Authority 
(FCA) has shown that the new much trumpeted pension 
freedoms are having little effect 
The FCA have recently produced a detailed report 
which clearly highlights some worrying trends that could 
ultimately result in poorer outcomes for retirees. 
Those who reach retirement now have more attractive 
options other than the purchase of an annuity. There is 
more flexibility in how much you draw under so called 
“income drawdown” arrangements. But pensioners who 
access their pots early without taking advice typically 
follow the ‘path of least resistance’, accepting drawdown 
from their current pension provider without shopping 
around. 94% of non-advised drawdown sales were 
made to existing customers suggests that the pension 
freedoms have merely transferred the problem of a 
lack of shopping around from the annuity market to the 
drawdown market. Unfortunately, the stakes are even 
higher in the drawdown market and poor decision-
making could have even more devastating financial 
consequences than simply choosing an uncompetitive 
annuity rate. 
Moreover, consumers are increasingly accessing 
drawdown without taking advice. Before the freedoms, 
5% of drawdown was bought without advice, compared 
to 30% now. Drawdown is complex and these 
consumers may need more support and protection. 
The growing popularity of income drawdown begs the 
question of whether cautious retirees are moving up the 
risk spectrum in their search for a higher income, without 
the necessary knowledge or guidance to ensure their 
income is sustainable. The danger that many individuals 
entering drawdown could exhaust their funds prematurely 
becomes even more worrying given the significant 
numbers that are adopting a DIY approach to drawdown. 
While income drawdown offers far greater flexibility than 
an annuity, it requires ongoing monitoring to ensure that 
withdrawals are sustainable, and transfers the longevity 
risk onto the individual.
There is also indication that too many providers are 
withdrawing from the annuity market, which could 
bring a risk of weakened competition over time. In 
terms of provider choice, the number of providers 
offering open market annuities is at a new all-time low, 
having contracted by 46% since pension freedoms 
were announced in March 2014. A growing number 
of traditional insurers are focusing on their income 
drawdown propositions and other retirement solutions 
instead of annuities. A healthy level of competition 
needs to exist among the remaining annuity providers, 
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not only to ensure that retirees benefit from the highest 
possible rates, but also to ensure competition between 
different retirement income products such as annuities 
and drawdown. There is a risk that a weaker annuity 
market may inadvertently encourage more individuals to 
opt for income drawdown, even though they may need a 
guaranteed lifetime income.
It is absolutely essential that ADIs reaching retirement 
with an accumulated pension pot, however small this may 
be, seek professional advice to ensure all the options are 
considered carefully. 

ONE-YEAR FIXED SAVINGS HIT HIGHEST LEVEL 
SINCE BASE RATE CUT  
It’s now been 11 months since the Bank of England cut 
the base rate to 0.25%, and many savers will have felt 
the impact. Is there hope on the horizon for one-year 
fixed savings?
Savers have been so badly hit by interest rates for so 
long, we have become used to idea of there being 
no good news. Thankfully, there have been some 
signs of life recently, with challenger banks increasing 
rates considerably on their one-year fixed rate bonds. 
According to the latest research by moneyfacts.co.uk, 
the average one-year fixed bond rate has now hit 1.11%, 
which is the highest recorded rate since 4 August 2016. 
A year ago, savers would have needed to invest in a 
two-year fixed rate bond to earn 2%, but today they have 
the option to pick a one-year fixed bond paying the same 
return, with the highest-paying providers. The following 
table shows the downward trend overall but the recent 
upward move on one year bonds:- 
Challenger banks are clearly reviewing their range this 
year and boosting rates to entice new investors. There is 
evidence of larger numbers of deals improving too, not 
just the Best Buys, even if only by slight amounts. So 
far in 2017 there have been 114 rate rises on one-year 
fixed bonds, whereas for the entire year of 2016 there 
were only 44 rises recorded in total. This shows how 
much more competition there has been in this area of the 
market. 
So if you are a saver looking for extra interest, rates are 
improving and you have the opportunity to get a 2% 
return on a one-year bond for what was previously a two-
year commitment. It’s always worth shopping around for 
the best deals. 

Average on-year fixed rate bond (gross)
Highest one-year fixed rate bond (gross)
Source: moneyfacts.co.uk

2.57%
3.60%

1.20%
1.79%

1.10%
1.60%

1.11%
2.00%

Jul-12 Jul-16 4-Aug-16 Today
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WAS SADDENED THIS month 
to read in the national press of the 
emotional distress suffered by a driving 
instructor in Lancashire after a former 
pupil was convicted of stalking and 
harassing him. Last month’s magazine 
looked at the roles and responsibilities 

of trainers when it comes to the safeguarding of pupils, 
but equally important is the safeguarding of trainers 
themselves. Lone workers, such as driver trainers, are 
particularly vulnerable to issues such as stalking and 
harassment, physical and sexual abuse. These very 
real threats to their personal safety and wellbeing can 
come from both current and former pupils, pupil family 
members, other road users and the wider public.

Whilst we can’t give our members a bullet proof 
shield to ward off any issue which may compromise 
their safety, welfare or health-we can offer and advice 
and support on how to mitigate the risks and deal with 
issues when they occur. The team on our ADI Helpdesk 
deal with a number of calls each year from members 
who are experiencing issues with pupils, the public-
even DVSA personnel at test centres (am sorry to say) 
which compromise their safety and welfare. We take our 
role in giving advice, support - and (where appropriate) 
encouraging trainers to report such issues to the police 
or other relevant authorities (such as DVSA) very 
seriously.

In this vein, as part of our Autumn Working Lunches,  
on the topic of ‘Safeguarding’ we’ll not only look at the 
roles and responsibilities a trainer has in protecting their 
pupil, but also how they protect themselves. There will 
be a focus on ‘Lone Working’ with advice on how to 
manage personal safety and how to mitigate the risks 
- as well as advice on how to deal with any issues that 
have, or are, escalating. Being aware of the issues and 
how to tackle them is a large part of that risk mitigation 
and I would strongly advise members to attend these 
workshops for that reason. At the same time as we 
were already looking at the crucial area of safeguarding 
(and the worrying absence of guidance and training 
specifically for the driver training professions-a gap we 
are already seeking to fill right now, watch this space for 
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I
further CPD on the topic), we received a media release 
(see the News section) from DVSA detailing a worrying 
rise in attacks against their personnel on both the vehicle 
and driver testing sides of the organisation. Sadly some 
of those verbal or physical attacks have come from driver 
trainers. We absolutely support DVSA in a zero tolerance 
approach to such behaviour, the personal safety and 
welfare of their personnel is just as important as that of 
our members and their pupils.

On a more positive note, we were delighted to receive 
the news earlier this month that the Transport Secretary 
had given ministerial approval for learners to receive 
training on motorways pre-test.

Given our direct access to policy makers, and our 
increased ability to influence the development of road 
safety policy, regulation and strategy (as the only ADI 
association, indeed only driver training body, represented 
on the government’s Road Safety Delivery Group), 
we have been involved for a while now in planning the 
move to allow learners on motorways and how that 
change is implemented. The consultation garnered 
widespread support -and justifiably, as increased 
exposure to all road types and driving situations is vital 
in allowing pupils to gather the crucial experience, 
which research proves is pivotal in reducing new driver 
risk. However, some feedback to the consultation did 
reveal there were concerns that all ADIs were ready 
and able to deliver a sufficient programme of training 
on the motorway network. As part of the project we are 
currently delivering on behalf of Highways England to 
improve driving standard and road based behaviours 
across the high speed road network, we have conducted 
some in depth research of both trainer, learner and new 
driver approaches to motorway learning. This research 
has revealed some clear gaps in both pupil and trainer 
knowledge, and in trainer delivery (see Olivia Baldock 
Ward’s article on this topic later in this magazine).

As we develop a set of educational and information 
resources in this area, we’ll be incorporating the learning 
from this research to develop CPD materials and 
opportunities for those instructors who wish to develop 
their training knowledge and delivery in this important 
area of driver training.
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FTER READING THE previous two 
issues of our magazine, I would like to 
discuss sexual misconduct within our 
industry. I want to make it clear from the 
outset that I am not suggesting in any 
way that there is a host of ‘dodgy’ bike 
instructors.

I wonder how many members of the public, let alone 
ADI’s, are aware that there are no criminal record 
board checks carried out on prospective motorcycle 
instructors, or least not in the same way. Applicants are 
required to give details of any motoring or non-motoring 
offences which will be taken into account in assessing 
their suitability to be authorised to provide CBT courses, 
and motorcycle instruction. Each applicant is required 
to notify the DVSA of any further offences within 7 days 
(including motoring and non-motoring offences). “A 
serious view is taken of any failure to do so”, so it states. 

I’m not suggesting that no checks are made, just 
that DBS checks similar to those carried out for ADI’s 
are not. Motoring offences checks are made with the 
DVLA. Authorised instructors must be “a fit and proper 

person”. There is no legal definition of this, safe to say, 
it’s interpreted as an assessment of their personal and 
professional standards, conduct and behaviour.

“The Registrar makes an assessment of the risk that 
you’re likely to pose to the public”.

Having been a bike instructor for many years it appears 
a little remiss of the DVSA not to apply the same criteria 
as when I applied for, or renew, my ADI badge. CBT 
instructors, whether Cardington Assessed or not, are 
involved in training young adults. As are Direct Access 
instructors. This may be in small groups or on their own 
and can be in the classroom or on the road. This may of 
course include roadside stops for discussion.

In the previous issues there is mention of how we may 
come into contact with young people and vulnerable 
adults. Of course, that situation can also be an issue 
for the instructor too. With training instructors or 
“down trained” instructors I am mindful of the National 
Standards.  I’m sure most of us have anecdotal evidence 
of times when trainees have changed from the ‘perfect 
pupil’ to the ‘unreasonable customer’ when given the 
news that they have, unfortunately, not met the standard 
to issue the DL196. I have myself witnessed a newly 
qualified instructor being challenged with the phrase “you 
didn’t say I wasn’t meeting the standard when you were 
giving me all that chat…”

The instructor in question was very outgoing and a 
friendly individual and had in no way overstepped the 
mark. This was almost the demise of his newfound 
career. He felt that he could not understand how two 
trainees, one male one female, on the same course at 
the same time could have misunderstood his intention. 
Both of them came to the same ill founded conclusion at 
different points during the day. Perhaps if the situation 
wasn’t as serious I may have laughed out loud. Dealing 
with these matters may take a bit more effort than reading 
our magazine, CPD and training in this difficult subject is 
a must… before it becomes a problem.

Jim Milton is a car and 
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criteria as when I applied for, 

or renew, my ADI badge”
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Drive Electric sessions, conducted by AA instructors, 
can either be carried out in the driver’s own electric car, 
or in one of the EV Experience Centre’s test drive fleet. 
The EV Experience and Drive Electric experiences will 
really put Milton Keynes on the map as the most go-to EV 
City in the World.

The Electric Vehicle Experience Centre is a European 
first. A high profile multi-brand electric vehicle shop unit 
in a major regional shopping centre (The Centre:MK), 
which attracts annual visitors of 27 million a year, which 
will promote the significant uptake of electric vehicles.

The target is to demonstrate how the uptake of 
EVs can be enhanced by availability of the highest 
quality consumer education and demonstration of EVs. 
The ambitious goal is to increase the uptake of EVs 
in the Milton Keynes area so that within the next five 
years, electric cars account for around a quarter of 
all local car sales. The Milton Keynes Electric Vehicle 
Experience Centre gives consumers the opportunity to 
talk to a team of highly-trained electric vehicle experts 
(‘EV Gurus’). They will discuss the benefits of electric 
vehicle ownership, the available vehicle choices, how 
to charge an EV, the savings in running costs and then 
offer a brief test drive. The EVEC has a fleet of over 50 
electric vehicles available for short test drives or longer 
term ‘try before you buy’ hire experiences. The EVEC 
is operated by Chargemaster and is supported by six 
car manufacturers; Milton Keynes Council; the Office 
for Low Emission Vehicles (OLEV), OVO Energy and 
the AA Trust.  The number of electric vehicles in the 
UK is continuing to grow, and we recently marked the 
100,000th plug-in car registration in the UK. To get more 
people driving electric vehicles, getting them behind 
the wheel is key. The EV Experience Centre aims to do 
exactly that, and the Drive Electric experience sessions 
from the AA Trust will be a great way to help consumers 
better understand electric vehicles and how easy they 
are to live with and how to get the best out of them when 
driving.

ECENTLY IT WAS announced that the 
Government intends to ban the sale 
of all petrol and diesel new cars from 
2040. This move linked to the transition 
to semi-autonomous and eventually 
driverless cars means that the way 
we teach people to drive will have to 

change.
The AA Trust has already started to think about the 

future by developing a new course in conjunction with 
Drive Tech and AA Driving School. In fact, according to 
an AA Populus survey of 16,239 drivers, one third (32%) 
say they want to start learning to drive again – but drive 
in an electric car. Hence the AA Trust has launched 
the first ever Drive Electric course, free of charge and 
specifically geared to those who want to get the best out 
of driving electric vehicles (EVs). 

I made this announcement at the launch of the Electric 
Vehicle Experience Centre (EVEC) in Milton Keynes at 
the end of July.

In our survey drivers were asked: To what extent would 
you be interested in a free one-hour electric vehicle 
driving lesson – aimed to show you how to get the best 
out if an EV – in your local area?

• 32% were interested (16% extremely interested, 
16% interested)

• 33% males interested, 30% females
• 35% younger drivers (18-24, 25-34) interested as 

opposed to 31% older drivers (65+)
• Drivers in London were more interested (35%) 

followed by those in W Midlands and SW (34%)
• Drivers in NE least interested (26%) followed by 

those in eastern region (28%)
• Those in Scotland, Wales and Northern Ireland also 

showed high levels of interest.
• Social class ABs were more interested (34%) than 

DE’s (27%).

So we developed the Drive Electric experience 
in conjunction with Chargemaster, the UK’s leading 
provider of electric vehicle charging infrastructure. 

It will be piloted in the Milton Keynes area with a view 
to be rolled out nationally. We are approaching a tipping 
point as more and better electric cars come on stream. 
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O SATISFY A work requirement I 
recently attended an advanced driving 
test that tested me further than my 
RoSPA Gold qualification had.

I prepared beforehand by looking 
through the criteria, re-read Roadcraft  
and brushed up on some commentary.  

I didn’t worry too much because obviously I’m out there  
“talking the walk” regularly enough with driver coaching 
and confident I can practice what I preach. “Walking the 
talk” should have been easy. 

BIG MISTAKE
Keeping up an hour quality commentary is quite a 

marathon and cracks started to show in my driving. The 
commentary dribbled to a pathetic menu of observation 
points getting shallower by the minute, planning got 
worse, gears were hurried and rough and I wanted it to 
be over.

Obviously I did not get the required result. I did get 
some useful feedback and when I finished licking my 
wounds and took some serious reflection I concluded 
how useful it had been to be on the receiving end of both 
assessment and training. 

Reflecting on my assessment I realised I had fallen 
into the trap of allowing worry of how I was performing 
affect my driving. The pressure to perform well leads to 
self-doubt. 

Self doubt involves second guessing every decision. 
This uses up valuable thinking space.

The thing I had decided to comment on got nearer 
and I’d passed it before I’d explained how to deal with it. 
Once I even made a decision to proceed at a junction, I 
was busy explaining what a poor view I had but luckily my 
survival instinct took over the required braking. 

Quality commentary for fleet purposes requires 
explaining how to respond to observation links, justifying 
that as being the best response and not missing other 
crucial information at the same time.

All this in an unfamiliar car you are driving as a 
natural extension of yourself. Slick gear changes 
and unnoticeable braking, progressively sliding 
amongst traffic making gains where possible without 
compromising safety or using unnecessary fuel. 

To say all that needs saying means starting the 
commentary with what is far ahead and currently behind, 
using concise language to finish mentioning it before 
moving on to the next hazard or useful comment. 

The only way to do this is to completely empty 
the mind of anything not relevant to the current road 
environment. The advantage of this deep level of 
concentration is that it stretches the subconscious or 
autonomous part of driving so that left running in the 
background, those same responses that sense when 
the environment is becoming hazardous, kick into action 
and keep us safe preferably requiring very little change in 
driving behaviour leaving few ripples on following traffic. 

By videotaping segments of driving with commentary 
and studying the playback, getting feedback from 
my coach and having the self-discipline to do this on 
every drive to improve my stamina, I was able to raise 
my standard to the required level to achieve my 5 star 
diploma a few weeks later. Being honest, there are 
still weak areas to work on but by analysing each drive 
development can always be made. 

After all, there’s no such thing as the perfect drive.

Tweet your thoughts @
the_DIA 
#DrivingDevelopment

T

JAN FREEBORN
A LESSON IN CONTINUOUS 
DRIVING DEVELOPMENT 

ABOUT THE 
WRITER

Jan Freeborn After 
leaving a large training 
department in the 
corporate world, Jan 
became a driving 
instructor for a local 
school and, after just a 
year, became ORDIT 
registered to train new 
instructors. Jan now 
focuses on fleet and 
driver aware training, 
having a special 
fascination with driving 
behaviour

“Once I even made a decision 
to proceed at a junction, I was 
busy explaining what a poor 

view I had”

“The only way to do this is to 
completely empty the mind of 
anything not relevent to the 
current road enviornment”
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of driving
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KAREN BRANSGROVE EXPLORES THE FACTS AND 
FIGURES WHEN IT COMES TO A DECLINING AMOUNT 
OF TEENAGERS LEARNING TO DRIVE
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READ WITH interest an article in the Telegraph on the 10 July this year stating 
that there has, according to their research, been a record number of teenagers 
who are not learning to drive and new figures show the number has fallen by 
nearly 30% in a decade. The Telegraph also stated that the total taking driving 
tests per year has fallen by 100,000 (28%) since 2007/08. So this got me 
thinking, as in my own experience I have not been aware of these changes nor 

indeed noticed this decline, which has led me to do some investigating myself, not just in the so 
called decline of lessons, but in the test statistics and trends of learner drivers since 2007.

Looking at the gov.uk website the DVSA’s statistics for January-March 2017 states that there 
were over one million practical and theory driving tests conducted during this period, an increase 
of 9% from the same period in 2016. Car tests made up 90% of theory and 92% of practical tests 
during this period. Indeed there has been a large increase in the number of theory tests taken 
since Jan-March 2008, indicating that more people are looking to go on and seek driving lessons.

I

The DVSA state that practical driving test numbers for January-March 2017 have returned to 
pre-recession levels for the first time, and were 6% higher than in January-March 2008. Practical 
driving tests were 21% higher than for the same period in 2016. Also the number of theory tests 
taken started increasing in 2013, whilst pass rates declined. This the DVSA state is attributed 
initially to the introduction of new theory test questions and the DVSA no longer publishing 
learning materials which has lowered the pass rate and has led to more retakes, with the pass rate 
continuing to show a slow decline. So we may all ask what is going on?

Trends do change and from my own experience there have certainly been quiet times and 
seasonal highs and lows, when lesson hours are reduced and our ADI diaries look a bit empty for 
a variety of reasons. I can honestly say, however, that on a personal level I have not experienced 
young people not wanting to learn, or holding back. Instructors, Diamond trainers and examiners 
who I speak with regularly on the telephone and via the ADI helpdesk frequently say they are 
charging more than ever for lessons, with their diaries being full and waiting lists a necessity. In 
fact many of my conversations with ADIs recently have focused on prices going up.

I certainly think and agree with the Telegraph that the younger generation do think carefully 
about wanting to drive and the cost implications, however, 17-year-olds still want to drive and 
they don’t want to wait. There appears to be an increase in ‘intensive’ or ‘crash’ courses, where 
companies promise quick results and these are not always inexpensive options. There is also a 
definite increase in the demand for automatic lessons, again with more youngsters wanting to get 
through their test quickly and with less expense and the least amount of fuss. Learning to drive an 
automatic car will traditionally lower the number of lessons needed, I think this option has appealed 
to many people and the stigma of learning to drive an automatic car is decreasing, particularly with 
the popularity of electric and hybrid cars all offering automatic transmission.

At the Beaulieu Super Car event in Hampshire this month, where the DIA and Diamond had 
a stand, it was very obvious from the mums, dads and their children who visited us that there 
was a lot of interest in automatic training (we had a Mini Cooper auto vehicle on the stand) with 
teenagers across the board wanting to know more and get involved.

The DVSA stats may be difficult for us to determine for sure if lessons booked with an ADI have 
increased or decreased. This increase may indeed be due to people taking more than one test to 
pass their theory or practical driving test, there could also be a trend towards going to test without 
professional instruction or candidates presenting themselves for test too early, without being 
adequately prepared or ready. The reasons are often too varied and diverse to be 100% sure.
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Looking into more depth at the DVSA 
statistics car pass rates do vary between men 
and women. Overall women have a higher pass 
rate in the theory test, whilst men have a higher 
rate of success in the practical test. The DVSA 
also state that the majority of candidates who 
passed the car practical test in 2016/17 were 
taking their test for the second or subsequent 
time with the overall pass rate declining with 
each test attempt and for those on their 6th 
or more attempts, the pass rate was 40%. 
Men have a higher pass rate than women at 
every attempt with slightly higher pass rates 
on second and third attempts than on their 
first attempt. Whether the up-take on lessons 
are more for men or women I do not know, but 
these stats could go some way to explaining 
trends, again it is difficult to say for sure.

Insurance does of course play a role when 
deciding to learn to drive, my own niece having 
saved up to pay for her lessons, passed her 
practical first time, bought a small car and 
unfortunately had an incident turning right out 
of a busy junction within the first year of driving, 
and was for a short while priced out of the 
market with her insurance costs going through 
the roof as a result of her age and risk. After a 
short break from driving, the need and will to 
drive again was too strong and my niece has 
invested in another car, a Vauxhall Corsa, with 
a small engine and having shopped around she 
has managed to get the insurance down to a 
manageable level. With so much competition 
out there and insurance companies wanting 
our business, I do believe it is still possible to 
get a good deal, particularly if the new driver 
is sensible about their choices (i.e. a small, 
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inexpensive car with possibly a black box fitted and nothing too fancy until they have had time to 
build up that all important no claims bonus). I think sometimes the media may focus on the new 
driver who wants it all, including the fancy, all bells and whistles latest trendy vehicle. Of course 
these types of cars are going to cost a lot to tax, maintain, insure etc. there is no such thing as a 
free lunch.

I am sure for many teenagers if you live, work or study in or around a city or large town, the 
infrastructure and transport systems may be so reliable and diverse that the need to drive is much 
less. Coupled with expensive university fees and possibly wanting to spend surplus money on 
social activities, gadgets, etc. the temptation not to learn to drive when turning 17 may not be as 
tempting as it has been in the past. That being said the younger generation are more adventurous 
these days, they travel much further afield to a variety of countries, events, festivals, weekends 
away or simply visiting friends and family across the UK, so I think the benefits of driving are still 
very obvious to most teenagers.  

In conclusion to my own investigations and research on whether less teenagers are taking up 
driving and indeed driving lessons, I think it is a more complex answer. There have been so many 
industry changes and indeed changes to the theory and practical tests over the years that I cannot 
see one definitive answer. Certainly consumers are more savvy, including teenagers and I think 
with the internet and the ability to pick and choose more easily from a variety of services, it is often 
difficult to keep up with demand and indeed changes, hence as ADIs we need to evolve constantly 
to keep our diaries busy and our bank accounts healthy.

24 Driving Instructor
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THE MINI COOPER 
3-DOOR HATCH.

THE MINI COOPER 
5 DOOR-HATCH. 

MONTHLY RENTALS FROM £218
(PLUS INITIAL RENTAL*).

MONTHLY RENTALS FROM £219
(PLUS INITIAL RENTAL*)

Driving schools can take a lesson from the MINI Cooper. Its responsive dynamics make it the perfect companion for learner drivers. 
Available now with an initial one month deposit plus VAT. Including Bluetooth, metallic paint and optional integrated navigation. 

Business users only. *Prices exclude VAT at 20%. Prices shown are for a 36 month Contract Hire agreement, with a contract mileage of 20,000 miles. Applies to new vehicles ordered and registered between
4 July 2017 and 30 September 2017 (subject to availability). At the end of your agreement you must return the vehicle and vehicle condition, excess mileage and other charges may be payable. Available subject to status 
to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount of VAT you can reclaim depends on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn 
or extended at any time. BMW Group Corporate Finance is a trading style of Alphabet (GB) Limited, Alphabet House, Summit Avenue, Farnborough, Hampshire GU14 0FB.
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Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual 
is the trading name of Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters 
Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority, Firm Reference Number 110023. Not available in the republic of Ireland.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:

£149.00
every year and £15.00 sign-up fee

£39.75
every 3 months and £15.00 sign-up fee
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MATT RATHBONE EXPLORES HOW THE CAR ASSEMBLY LINE 
HAS CHANGED OVER THE YEARS 

Building
from
scratch

020 8686 8010 | help@driving.org | www.driving.org

NY INSTRUCTOR WHO 
has recently bought a 
new training car will tell 
you one thing… it can 
be very expensive. When 
opening up the hood or 

look underneath a vehicle, you’ll realise that a 
modern automobile is an amazing combination 
of thousands and thousands of parts that all 
have worked together in unison to get you from 
point A to point B. If you’ve ever seen a car go 
down a production line, and the components 
that go into making one, you’ve realised it’s a 
complicated process.

When cars first met the roads every inch 
of the vehicles were entirely made by hand, 
but as technology advanced and more people 
became drivers, manufacturing techniques 
obviously became more complex.  This meant 
that the cost of making a car also drastically 
rose. In present day development costs are 
huge: there are design and engineering 
processes, going through rigorous testing (on 
all kinds of surface and in all kinds of weather 
conditions) not only of the vehicles, but also 
the components, ensuring that there are huge 
tolerances and that they can withstand a 
lifetime of punishment, as well as ensuring that 
they conform to the aforementioned legislative 
standards.

After this the car will then need to be 
sent into production. This requires new 
tooling for the production lines, investment 

A
in raw materials and parts, and training and 
payment for the staff. Once the car has been 
launched, the car manufacture then has to 
invest huge amounts of money to market their 
latest creation, advertising it in many forms of 
communication. All this adds up to a pretty 
penny. So it comes as no surprise the amount 
it costs to develop a new car can be in the 
billions, money that car manufacturers have 
to recoup over the product life cycle of the 
vehicle (typically around seven years). 

One aspect of car making that hasn’t 
changed over the years as technology has 
improved vastly is the assembly line (also 
known as the production line). Rather than 
needing a single worker to do multiple tasks 
to complete the making of a vehicle, the 
assembly line allows the vehicle to travel down 
a conveyor belt to individual stations, where 
workers perform a particular task on each 
vehicle as it travels past their station. 

Workers specialise in a specific task, 
becoming more skilled and faster in its 
completion, meaning that vehicles can be 
assembled quickly and efficiently. This method 
also allows more vehicles to be in production 
simultaneously.

The first cars were built largely by coach 
builders (hand-built cars), where automakers 
would buy engines from a manufacturer and 
install them in a modified horse coach. For 
the most part, those builders employed skilled 
craftspeople to make their coaches custom 
tailored to meet each order. This allowed 

customers to choose exactly what they wanted 
their new car to look like – inside and out.

However, coach builders soon realised 
they could build more cars faster if they 
standardised the design and parts. Rather than 
giving the customer the ability to completely 
personalise their vehicle, carmakers could 
make the vehicle’s components using molds 
and machines, leaving the job of the workers to 
simply assemble the finished product.

The assembly line was invented by Ransom 
Eli Olds, who had worked on the steam-
powered cars in the 1880 and 1890s. His 
assembly line allowed him to be the first mass-
producer of cars in the United States and 
dominated the American automotive industry 
from 1901 to 1904.

However, Henry Ford gets most of the credit 
when it comes to the automotive production 
line because he was the man who took the 
idea and improved it. While Olds’ assembly 
line for cars may have been built first, Ford’s 
was built on essentially the same idea and 
was far more efficient. Ford was the first to 
assign workers to one specific production task, 
giving each task its own production station. At 
Ford’s original factory, a Ford Model T could be 
assembled in 93 minutes from start to finish.

Modern automotive production lines 
haven’t changed from the basic Ford system 
a whole lot over the years. The cars still go 
to workers at individual work stations, each 
worker performing a specific task and when 
all the tasks are done, at the end of the line, 
you’ll get a brand spanking new, ready-
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to-drive car rolling off the assembly line. 
What has changed over the years is that car 
companies now buy parts (for example brake 
rotors or transmissions) from other companies 
– suppliers- many of which have their own 
assembly lines. In some cases, a car company 
will have other factories around the country 
and/or world and the assembly of a vehicle 
can’t take place until all parts have been 
delivered.

The purpose of this is to reduce the overall 
costs of the car company and have a more 
efficient product development process. 
Procurement costs are also severely reduced 
as the company takes advantage of economies 
of scale on the components that are common 
to all the models. Still, to stay in business 
today, car companies need to offer lots of 
different models – something that’s hard to 
do when you’re dependent on production 
line. This is where something called platform 
sharing takes place. Platform sharing is when a 
car company will design its cars to share parts. 
This helps save the company money, makes 
production easier and still gives consumers 
what they want. This answers the question 
as to why different models can look alike and 
have similar capabilities because they all share 
parts. 

Recalls is often the biggest downside for 
car companies when it comes to platform 
sharing. It can prove to be very costly, and in 
an era where companies consider the value of 
their brand to be a vital asset, there’s a danger 
that it can be diluted by sharing components 
and parts with what is genuinely perceived 
to be a lesser marque.  Take the Audi A1, for 
example. It’s seen to be a premium supermini, 
but it shares many of its components with the 
Seat Ibiza. From the naked eye the differences 
between the look of the Audi as you sit behind 
the drivers wheel is strikingly different from 
the Seat, but it the parts you can’t see that the 
two vehicles share. This can be detrimental to 
a car manufacture once a customer becomes 
aware, as buyers who don’t care about having 
a more premium product would opt for the less 
expensive version.

Today’s production lines look drastically 
different to those of a few decades ago. While 
the basic principles of automotive assembly 
lines are the same, machinery (or robots if you 
want to call them) now perform some of the 
tasks that human autoworkers formerly were 
asked to perform. This has been possible 
due to a production line involving repetitive 
movements, making it easier, safer and tends 
to have lower production costs to the car 
company having robots do the job.

In an era where large carmakers own a 
number of marques (the Volkswagen Group, 
for example, includes VW, Audi, Skoda, Seat, 
Bentley, Lamborghini and Porsche) there 
are enormous cost benefits to the sharing 
platforms. Development costs can be spread 
across a number of models, making the cost 
per model lower – and if the costs are spread 
among mass-market and luxury models, the 
profit on the high-end cars will be greater. 

One of the problems that car companies 
have constantly run up against in automotive 
production lines is how to keep workers happy 

and interested in the products they build. A 
common problem for production line workers 
is the feeling of alienation, due to the tasks 
they are performing being boring and extremely 
repetitive. In their production and assembly 
line, Toyota help to prevent their workers from 
experiencing these problems. Toyota factories 
in Japan are designed to be happy places, 
where automated delivery cars play cheerful 
songs as they go by. Employees also exercise 
together in groups and workers are continually 
invested in and given a stake in the company.

It’s probably safe to say that readers of this 
article have seen the old newsreel footage 
of auto workers building cars in grimy, dirty 
factories; however, new automotive production 
lines are often praised for their clean, light and 
open architecture. For example, the BMW 
assembly line in Leipzig, Germany is itself a 
light-filled a maze of glass. From executives 
to the cleaning staff, everyone can look into 
the production line and see the heart of the 
company: its cars.

The assembly line isn’t something all car 
companies have invested in. High priced 
cars from automakers like Aston Martin and 
Ferrari are hand-built to their customer’s 
specifications. Car makers will even custom 
mold the driver’s seat to the buyer’s shape. 
Some cars are built using a combination 
of these two techniques. For example, the 
Chevrolet Corvette has a hand-built engine, 
but other parts of the car are assembled on the 
production line.

So when you are next in your car take a 
moment to think to yourself how your vehicle 
was built. The cost of having each part made 
and installed and where were the parts 
originally made.
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The Association of Driving Instructor Trainers can help
To find a recommended ADIT Trainer or driving school franchise local to you, please visit our website

at: www.ukadit.co.uk or call 0333 772 0642 where an experienced member of staff will be happy to help you

Already an ADI Trainer? Become a member of The Association of Driving Instructor Trainers (ADIT)
For details please email Helen at: info@ukadit.co.uk

FINDING YOUR ROAD TO SUCCESS!

What is ADIT?

The Association of Driving Instructor Trainers (ADIT) is an
association of like-minded, experienced and independent ADI 
Trainers who have come together to provide an industry-leading 
standard of training expertise for ADIs and PDIs

We have members across England, Scotland and Wales

Are you an ADI or PDI looking to:

• Access quality driving instructor training
for parts 1, 2 or 3?

• Join a reputable, well established driving school?
• Develop and grow your own driving school?
• Receive excellent Standards Check training?
• Train your own driving instructors?

Find an ADIT Approved Trainer in Your Region

For ADIs,
PDIs and ADI 

Trainers

For ADIs,
PDIs and ADI 

Trainers

Get the Corsa Limited Edition with your Vauxhall Partners discount.

When you depend on your car for work, 
OnStar’s Vehicle Diagnostics smartphone app 

gives you trusted, real-time info so you know 
it’s running just as it should. 

Vauxhall Corsa 
WITH  VEHICLE DIAGNOSTICS^

MORE FOR YOU AND YOUR FAMILY
Partners
Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km) and CO2 emissions (g/km). Corsa 
Limited Edition 1.4i (75PS) ecoFLEX, 3-Door: Urban 41.5 (6.8), Extra-urban 65.7 (4.3), Combined 54.3 (5.2). CO2 emissions: 120g/km.# 
For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. ^OnStar and 4G Wi-Fi hotspot services require activation and are 
subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. 4G subject to mobile network 
coverage availability. Charges apply after free trial period. The OnStar subscription packages could be different from the services included in the free trial period. Check 
www.vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. Vehicles purchased without OnStar 
cannot have the required technology retro fitted. #Fuel consumption information is official government environmental data, tested in accordance with the relevant 
EU directive. Official EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other 
non-technical factors. General Motors UK Limited t/a Vauxhall Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of 
going to press 13/07/2017.

To find out more visit: partnersprogramme.co.uk
Call 0344 875 2448 or visit your local Vauxhall Retailer.

DRIVING SCHOOLS LOGIN: DRIVING
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Insurance
Premiums
QUOTE ME TODAY AND COLLINGWOOD OFFER THEIR EXPERT 
ADVICE WHEN IT COMES TO INSTRUCTOR INSURANCE

AR INSURANCE IS now at 
an all-time high. 

As insurance brokers, 
it makes our job harder as 
we have to pass on the bad 
news to our customers if 

we can’t beat their previous year’s price. We 
constantly negotiate with insurance panels to 
get the best rate, but as financial institutions 
who have investments to protect, they 
must marginalise for the current increase in 
uninsured drivers and fraudulent claimants.

There are still over 1 million uninsured 
drivers in the UK who are putting the price up 
for all the good drivers on the road who are 
tirelessly having to find the money to pay their 
premiums. 

On average 1 in 25 drivers on the road 
are uninsured. In high population areas 
such as Liverpool and London this number 
can increase to 1 in 10. Statistically, these 
uninsured road users drive cars that are less 
roadworthy, meaning they are at a higher risk 
of an accident. 

Unfortunately, the penalty of driving 
without insurance is £300, which makes for 
a tempting risk to these drivers. Only if they 
are repeat offenders can the penalty go up to 
£5,000.

As our policies will cover you for an 
accident against these uninsured drivers, that 
money does need to go into the overall cost of 
the policy. But with such a high number on the 
roads, its added piece of mind that you won’t 
be landed with a crippling bill to replace or 
repair your car.

As well as needing a car to earn a living, 

C
driving instructors also have the added 
responsibility of needing to protect the 
students they teach. They also need instant 
access to a replacement tuition car if their car 
is off the road. 

This is where brokers like DIA Insurance 
are trying to soften the high prices set by the 
insurers by giving as much value for money 
as possible. We have recently negotiated an 
extra week’s dual control car hire (now 21 
days) for when you are at fault for an accident 
and need to keep on the road.

We also now include personal accident 
cover for anyone who is in your car, which 
means that you can use your tuition car 
with more peace of mind and even socially. 
(Traditionally, policies only covered you for 
yourself and student.)

There will always be companies advertising 
a lower price, but when it comes to insurance, 
unrealistic low prices come at a cost. By 
specialising in cover for driving instructors, 
we provide a package, which won’t leave you 
short should you be involved in an accident.

Driving School cover is more than just 
cover for a car. It’s making sure that you can 
continue to earn a living, making sure that 
you can compensate an injured student and 
making sure that if you are unfortunate enough 
to be hospitalised, that you are compensated 
for loss of earnings. 

If a personal car owner is involved in an 
accident on their way to work, they can make 
alternative travel arrangements and continue 
to earn a wage. 

Let’s use a supermarket analogy to explain 
why caution should be exercised when 

shopping around and seeing the cheapest 
price advertised.

When you go to the supermarket, you’ll see 
the promotions at the end of the aisles. 

Why are they located there? Because that’s 
where the footfall is. Everyone walks down 
the middle aisle and so the promotion will get 
seen by everyone.

You may not have gone in for yogurt but the 
price they are advertising seems silly not pass 
up. You snap them up only to get home and 
realise the sell by date is tomorrow.

You were hooked by the price and not the 
detail of the product. Now you have food, 
which may well go off before you can use it all 
leading to a false economy.

However, if you had gone to the yogurt aisle 
(shopped around), you would have seen the 
same product with a longer sell by date and 
for the same price.

OK, the analogy is about yogurt, but the 
principle still applies. If you see a cheaper 
price, there will be a reason that it is 
advertised that way. Insurance is that thing 
that we hope we never actually need to use. 
No one does. The driver doesn’t want to be 
involved in an accident for obvious reasons 
and the insurance companies don’t like paying 
for repairs and claims as it costs them money 
(we all know that). But getting good insurance 
is money well spent. A policy that fully 
considers the needs of the customer in the 
event of an accident and doesn’t hide certain 
stipulations way down in the small print not 
only gives you peace of mind, but also makes 
sure you get value for money.    

 Aaron | Quote Me Today
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INCE 2011, INSURANCE 
Premium Tax (IPT) has 
doubled from 6% to 
12%. This has had a 
consequential knock on 
effect on premiums. You 

cannot avoid having motor insurance, however 
there are ways in which learners can reduce 
the cost of insuring a vehicle to do some 
valuable private practice.

If appropriate to them, the learner driver 
might consider buying an annual learner driver 
insurance policy, which given the long term 
cover may work out cheaper for them on a cost 
per day basis. They could also be eligible for 
a pro rata refund of premium if they pass their 
test within the 12-month period.

Learners purchasing our annual cover also 
benefit from an accelerated no claims bonus 
(provided the policy has been in effect for 10 
months or more with no fault claims) and this 
may gain them a discount on the cost of their 
first policy as a Full Licence Holder.

 Alternatively, learners can just pay for the 
cover when they need it. With a short-term 
policy they can choose from a variety of cover 
periods to suit their individual needs and can 
also have breaks in cover, for example when 
they are at university. However if the learner 
driver owns the vehicle it must either be 
insured or declared off the road, if someone 
else owns the car they must have insurance 
on that car at all times and the short term 
policies can be purchased as and when they 
are needed. With the short term cover there is 
also the option to purchase cover for another 
vehicle at half price, say for instance if they 
want the flexibility of learning to drive in both 
parent’s cars.

Not forgetting that for those learners whose 
driving instructors are registered with our 

S
Collingwood Learner Driver Insurance Affiliate 
programme, by using their unique discount 
code, they will get £20 off a new short term 
policy and up to £20 off each and every 
subsequent short term policy purchased. So 
for someone buying three policies for 28 days 
cover or more they can save a total of £60 just 
by using their driving instructors discount code.

Don’t ever be tempted by “Fronting”. Some 
parents who buy a car for their son or daughter 
insure it in their own name with the learner as a 
named driver even though the learner is going 
to be the main driver/user. This is insurance 
fronting and although it may appear to cut 
costs in the short term, the learner doesn’t 
build up no claims history and if discovered in 
the event of a claim, it could cost dearly if the 
insurer decides to cancel the policy or refuse 
to pay the claim. 

Annual and Short Term Learner Driver 
Insurance can be cheaper than the cost of 
adding a sibling to a parent’s insurance policy 
and of course there is the added benefit that 
if there is an accident whilst under supervision 
there is no risk to the owners no claims bonus, 
as the claim will be made on the Learner Driver 
policy not the vehicle owners policy. Now 
that’s a saving that I am sure Mum and Dad will 
appreciate too.

Terms and conditions do apply, for more 
information or to get a quote on our annual 
or short term Learner Driver insurance visit 
our website www.collingwood.co.uk. For any 
instructors wishing to join our affiliate scheme 
please register at www.collingwoodinstructors.
co.uk and use promo code DIA2017 to get 
£50 for your first referral.”
Helen Ferrar | Collingwood

“If appropriate to them, 
the learner driver might 

consider buying an annual 
learner driver insurance 
policy, which given the

long term cover may work 
out cheaper for them on a 

cost per day basis”
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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

Getting your 
business back 
on the road

With our recovery policy, we not 
only offer you high quality cover at very 
competitive prices, but you get the 
peace of mind from knowing that 
you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

A Driving Instructors 
Association Service

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts 
* Vehicles up to 10 years for european cover

£59.50 
per year
Non-member price £69.50
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Beaulieu’s super 
weekend
DIA AND DIAMOND WERE IN ATTENDANCE AT THE 
SUPERCAR EVENT TO PROMOTE ADVANCED DRIVING
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VER THE SUMMER there 
are many car events aimed 
to take advantage of the 
weather and showcase 
some of the best vehicles 
on offer. Beaulieu’s 

Supercar Weekend was no different. It was 
a two-day event which brings some of the 
world’s most exclusive and desirable motors to 
Beaulieu.

With 750 prestigious supercars on show, 
car lovers were in their element laying eyes 
upon vehicles we all have on our wish list. 
The crowds were also treated to hearing the 
distinctive engine notes of these flashy cars 
as they unleashed their horsepower on the 
demonstration run.

We were there along with Diamond to 
promote advanced driving to all super car 
owners, creating a buzz around the topic 
throughout the whole weekend. It was great to 
meet some of our members who spotted our 
marquee from the crowds. 

Motoring fans of all ages lined Beaulieu’s 
Chestnut Avenue for demonstration runs, as 
a long cue of super cars were burning rubber 
and thrilling on-lookers as they powered off 
the line. Cars such as the Porsche 911, Ferrari 
F40, GT3 RS, McLaren 570S and the go 
kart turned race car looking KTM X-Bow all 
delighted and amazed fans with their sheer 
power and beautifully looking drives. 

If listening to high powered car engines 
puts a smile on your face, then the Supercar 
Sound-off was an event to fill you with sheer 
delight. Hearing the power of top cars such 
as the Jaguar F-Type SVR, McLaren 720S, 
Aston Martin Vanquish and Range Rover SVR, 
was enough to make the hairs on the back of 

O
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your neck stand up. Once these top cars were 
pitted against each other to see which had the 
best sounding engine, the Aston Martin was 
declared the winner by generating the loudest 
cheers from the crowd.

With a jaw-dropping selection of machines 
from the world’s leading supercar-building 
nations, with vehicles from Japan, Italy, 
Germany, America, and, of course, Great 
Britain, the Supercar Weekend offered a Battle 
of the Brands showcase. The eye-catching 
lime green Lamborghini Huracan Spyder grew 
a constant crowd throughout the weekend, 
along with the new McLaren 720S which 
boasted 710bhp and a top speed of 212mph. 
Electric cars are something that dominates 
the motoring news as of late, so it wasn’t 
surprising to see the impressive Honda NSX 
and BMW i8 hybrids make an appearance. 

Event attendees had the chance to explore 
the Super SUV Secret Garden in Beaulieu’s 
Wilderness garden to feast their eyes on 16 
of the most impressive high-performance 
off-roaders. The stripped-down Ariel Nomad, 
capable of accelerating from 0-62mph in just 
3.4 seconds, contrasted with the electric-
powered Tesla Model X with its stunning 
‘falcon wing’ rising doors, were just a couple 
on offer. 

The Beaulieu Supercar Weekend was a rare 
opportunity to see race track and road-going 
versions of the latest Ford GT parked side-
by-side, as well as examples of the legendary 
Jaguar XJ220, Ferrari F40 and BMW M1. 
Back to the Future lovers were in their element 
with two DeLorans on show, accompanied by 
several Nobles, a Nissan 350Z NISMO and an 
Ultima GTR. A variety of Aston Martins were 
on show, ranging from a 1962 DB4 Vantage to 
the latest DB11, plus five Dodge Vipers, a rare 
MG SV-R and a classic 1960s Marcos 1800.

The Beaulieu Supercar Weekend was a 
great experience, one you could share with the 
whole family as the event was filled with people 
of all ages. Make sure to book your ticket for its 
return in 2018.
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Why choose Admiral Learner 
Driver Insurance?

Earn commission for every student you refer to Admiral 
Learner Driver Insurance AND they enjoy 10% off their policy!

Visit admiral.com/dia

Owner's No Claims Bonus not affected
Your friend or family member’s No Claims 
Bonus will be safe if you need to make a claim.

Super quick quote - just a few simple 
questions stand between you and the open 
road! Eligibility applies. 

Instant cover

3 months’ cover from £176.40 - that’s just 
£1.96 a day!

90 day cover from just £176.40

Flexible insurance
Pay only for what you need and renew your 
policy when you like.
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Driver Insurance?
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Instant cover
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£1.96 a day!

90 day cover from just £176.40

Flexible insurance
Pay only for what you need and renew your 
policy when you like.
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Dangerous roads

OME YEARS AGO whilst 
perusing our local weekly 
newspaper, the stark front 
page headline read: “Killer 
Bridge claims two more 
victims” however, there 

was no reference to the fact that both vehicle 
occupants were heavily intoxicated and it was 
clearly evident that the driver was incapable 
of driving safely. It also conjured up the 
vision that the bridge and road had somehow 
joined forces and engulfed both men and 
their vehicle. Even though this was a tragic 
event caused by drunken driving, it leads us 
on the contentious issue of whether roads or 
drivers are responsible for KSIs. Contrary to 
popular belief, roads are inanimate objects, 
are inherently safe and ergo, if motorists drive 
according to the prevailing road, weather and 
traffic conditions they should avoid becoming 
involved in an incident or a collision. As I pen 
this article, (30/07/2017), a total of nine 
fatalities and two serious injuries have occurred   
on Irish roads over the past week. Various 
media commentators have described the 
different roads – including a roundabout -  as 
‘dangerous’, ‘notorious’, ‘ruthless’ and accident 
black spots. Whilst we have the deepest 
sympathy for all those killed and injured in 
these tragic crashes, poor driving skills and 
errors of judgment (speed, distance and 
timing) must have been made. The slaughter 
goes on and on – unabated.

ROADS – INANIMATE OBJECTS
The Organisation for Cooperation and 
Development (OECD) defines a road as: “A 
line of communication – travelled way - using 
a stabilized base other than rails or air strips 
open to public traffic, primarily for the use 
of road motor vehicles running on their own 
wheels which includes bridges, tunnels, 
supporting structures, junctions, crossings, 
interchanges and toll roads, but not cycle 
paths”. 

Driving is an empirical skill which some of us 
do well and others not so well. Regularly, we 
drive on a variety of roads from a green lane 
road to a motorway and therefore, we must 
adjust our driving to suit the environment and 
if we don’t, we are susceptible to having an 
accident. It is well established that the majority 
of road crashes are caused by human error and 
research has shown that driver error accounts 
for well over 80pc of all fatal and injury crashes 
on both Irish and English roads. So, are roads 
so dangerous that they cause crashes resulting 
in serious injury and loss of life? Perhaps, 
the answer is driving while distracted, poor 
observational skills, poor vehicle control or 
failing to understand the law of physics as it 
applies to the vehicle concerned. Whilst this 
article is not exhaustive, it does generally put 
forward the argument that most roads are 
not particularly dangerous – only dangerous 
drivers and riders who are supposed to be in 
charge of their vehicles.

Basically, a road can be a ribbon of tarmac 
or concrete but also, there are the lesser used 
dirt and ‘green lane’ roads.  A road doesn’t 
normally leap up and hit your vehicle and 
doesn’t move when you travel over it, except, 
when a heavy vehicle traverses over marshy 
or boggy roads you can feel the movement 
underfoot. Roads are inanimate objects, they 
don’t talk to you or ask questions but they do 
have pitfalls for the unwary driver. Instead of 
talking about ‘dangerous ‘roads – like the road 
was to blame for an accident or incident–the 
focus should be on motorists who drive at 
inappropriate speeds for the prevailing road, 
weather and traffic conditions and fail to 
negotiate the various road hazards like bends, 
corners, hilltops and the movement of other 
traffic. It is claimed that careful design and 
construction of roads can increase road traffic 
safety and reduce the harm – death, injuries 
and property damage – on the highway system 
from traffic collisions. In defence of dangerous 
roads, there are some which have been poorly 
designed, so that they become more liable to 
surface water, maybe have an adverse camber, 
poor road markings and have been ‘glazed’ 
over by a combination of engine oil, grease, 
water, dust, tarmacadam - all of which can 
turn the road into an ice-rink after a heavy 
rain downpour during the summer months. 
However, the skilful driver should be able to 
cope with these hazards. 

dangerous driversdangerous driversdangerous drivers
OR
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MOST DANGEROUS ROADS?
In 2008, the National Road Authority (NRA) 
said it would no longer designate sections 
of roadway as accident black spots because 
of the large number of accidents at specific 
locations. Instead, dozens of historical accident 
prone sections of road underwent major safety 
work, which meant the traditional black spot 
warning signs became a thing of the past. 
The road safety group carried out work which 
included the provision of anti-skid road surface 
treatments, mini-roundabouts and safety 
barriers in an attempt to slash the death toll on 
Irish roads. 

In many instances, following a road crash 
involving a fatality or injury, there is an outburst 
by locals and the media, pointing out that a 
particular stretch of road is an accident ‘black 
spot’ where a number of serious crashes had 
already occurred. 

It is difficult to comprehend how a particular 
stretch of straight wide road with a good 
surface contributed to the crash.  Some were 
single vehicle accidents where the car ‘left the 
road’ (as if the car had a mind of its own) and 
crashed into a wall, tree or telegraph pole and 
more were head-on crashes where it appeared 
that one of the two approaching vehicles 
misjudged speed and distance and failed to 
overtake safely. One can only conclude that 
driver error was the cause of these crashes. 
According to The Telegraph,  a 10 mile stretch 
of the A18 between Laceby and Ludborough 
(Near Grimsby) tops GBs most deadly stretch 
of road according to a Road Safety Foundation 
report. The road is rural and tree-lined as well 
as winding and narrow and KSIs increased 
from 10 in 2008 to 17 in 2011-13. Clearly 
these unfortunate drivers failed to cope with 
the environment at the time. They were either 
driving too fast, not paying due care and 
attention or lacked the affective, cognitive 
and psychomotor skills required for safe 
driving. Also, according to a recent poll, the 
most dangerous drive in Ireland is the Cliffs 
of Moher in Co. Clare. A popular destination 
for tourists, this stretch of coastal road with 
200m drops and voted the most beautiful yet 
nerve wracking road as the most dangerous.   
Even though these roads are deemed the 
most dangerous, if drivers exercised care and 
attention and dealt correctly with the prevailing 
driving conditions accidents could be avoided. 

ACCIDENT ‘BLACK-SPOT’
Accident black spots are road locations that 
have a record of large numbers of crashes. 
There are often common problems at these 
sites which can be treated with engineering 
solutions. According to Sayed & Abdelwahab 
(1995), the number of crashes is affected 
by three factors – (1) the road environment; 
(2) the condition of the vehicles using the 
road system and (3) the skills, concentration 
and physical state of road users. A crash 
occurs when the driver’s performance level is 
insufficient to meet the performance demands 
of the road environment. Black spots are points 
of peak performance demands. Engineering 
improvements in the road network lower 
performance demands on the driver. This 
increases the safety margin between the 
driver’s performance level and the performance 
demands of the road environment and reduces 
the probability of a crash. 

MOTORWAYS THE SAFEST BUT …
Motorways are regarded as the safest roads 
we can drive on. They differ from ordinary 
roads in that they’re designed to help traffic 
travel faster and in greater safety. As a result, 
this puts greater demands on both driver 
and vehicle. Motorways are statistically safer 
than other roads in relation to the number 
of incidents occurring. Even though they 
are the safest roads to drive on, there can 
be horrendous pile-ups involving multiple 
vehicles with a greater loss of life. Why? Is it 
the driver or the road that is at fault? Anyone 
using a motorway will observe some atrocious 
examples of bad driving from time-to-time like 
tailgating, excessive speed, undertaking and 
lane-hogging etc. It is abundantly clear that 
these foolhardy motorists fail to understand the 
rules for motorway driving, their own limitations 
and that of their vehicles and fail to observe 
changes in the environment and especially the 
changing road surfaces. They lack situational 
awareness and their inability to look well ahead 
and scrutinize things like information signs, 
overhead gantries, active traffic management 
information and the movement of other fast 
traffic etc. is obvious. There are many places 
on the road including motorways where an 
inattentive moment can be your last. On many 
roads, some drivers are unaware of the speed 
limit or if they do, believe the speed limit is a 
target and not the maximum speed allowed. 

DISTRACTION
Distraction was always a concern for motorists, 
but even more so today with the myriad of 
distractions both inside and outside the 
vehicle. No matter how experienced you 
are, the more you become distracted while 
driving, the more your risk of being involved 
in a car accident grows exponentially. When 
it comes to understanding and avoiding 
distracted driving, its best to look at the three 
types of distracted driving i.e. manual, visual 
and cognitive. Manual distraction causes you 
to take one or both hands off the steering 
wheel. This can be for eating and drinking: 
smoking; or searching for some item etc. Visual 
distraction causes your eyes to wander off 
the road and this can be looking for items in 
the car; adjusting the temperature controls; 
doing your makeup or taking in the view etc. 
Cognitive distraction causes your minds focus 
to drift away from your driving: This can be 
talking to or arguing with a passenger; road 
rage; daydreaming; thinking about something 
that upsetting etc. Texting while driving is an 
especially dangerous habit, as it falls under 
all three types of distracted driving. These 
categories are not mutually exclusive and 
often drivers experience more than one type of 
distraction at the same time. 
The two biggest distractions for drivers in 
Ireland are mobile phone use and children. 
According to Monash University in Australia, 
they (children) are twelve times more 
distracting to a driver than talking on a mobile 
phone. The study also found than on average 
a parent takes their eyes of the road for three 
minutes and twenty two seconds during a 
sixteen minute road trip. Also, one has to 
question whether too much modern technology 
in the vehicle is a benefit or a potential danger. 
So it’s not the road that is dangerous only the 
driver, because he may be distracted like the 
two LGV drivers on the German Autobahn. 
Apart from driving, one driver was watching 
a DVD and also cooking his breakfast. The 
second was driving and playing the drums as 
he was a member of a rock band.

Driving Instructor
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DRIVER ALERTNESS & AWARENESS
Road are not dangerous, just the actions of 
those who drive on them.
Even a pot-holed, hair-pin bend dirt road 
is safe, that’s if you drive according to the 
prevailing conditions. Yet the actions of road 
user’s inadvertently play a role in many crashes, 
fatal or otherwise, but of these there are no 
dangerous roads.

Where road safety is concerned, plainly 
there is no substitute for driver alertness and 
awareness of conditions, but drivers, even 
the self-righteous are fallible and subject to 
distractions and mistakes will happen behind 
the wheel.

Where these are more likely to have serious 
or fatal consequences, putting the best 
available safety measures in place is a no-
brainer.

Sometimes these external factors merely 
contribute to the onset of a car crash but the 
accident primarily results due to the negligent 
driver.

However, can it be possible for someone 
else on a road to be liable if your vehicle is 
the only one involved in an accident as you 
negotiate a corner or bend?

However, in the final analysis, if the driver 
is alert and concentrating on his driving he 
should be able to deal with the various hazards 
he encounters.

ROAD CONDITIONS
The following are some accident statistics 
where drivers were unable to cope with 
weather conditions:  
- There are 8,000 European weather related 
vehicle accident fatalities each year.
- There were 45,000 crashes due to ice and 
snow since 2005.
- There are 12 Mega crashes, involving 10 or 
more cars in the UK each year.
30pc of European traffic fatalities arise from 
slippery roads and bad visibility.

Potholes are one of the biggest problems 
that drivers have to contend with, causing 
millions of Euro/pounds worth of tyre, wheel 
rim and suspension damage each year.

But tar over-banding,   poor drainage, 
obscured road signs, insufficient lighting, worn 
road surfaces and diesel spills are all potential 
hazards that drivers have to be aware of.

Common sense tells us that the council or 
agency are responsible for road maintenance 
and should be held responsible for any 
damage or injury caused by poorly maintained 
roads.

At present, it is estimated that €14 million 
will be required to fix all potholes in GB. There 
are many who believe that it’s the roads and 
not the drivers that are responsible for road 
crashes. 

According to the Gardai, poor road 
conditions rather than driver error is chiefly to 
blame in certain traffic accidents. The head 
of the Garda Forensic Collision Investigation 
Unit, Sgt Colm Finn said he believes bad 
road surfaces, sight lines and signage were 
significant factors in accidents.

He added, that in some instances it was the 
poor standard of roads, rather than driver error, 
which caused crashes.
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CONCLUSION
Dangerous roads are only dangerous if the motorist or other road user fails to observe, anticipate and plan their driving actions. Of course, there are 
many contributing factors to crashes e.g. alcohol, speed, distractions and poorly maintained roads etc. However, if a driver concentrates and keeps 
a proper lookout for changes in his environment   including the changing road surface he should be able to adjust his driving sufficiently to cope with 
most eventualities. When an accident involving a vehicle occurs, the media will adopt the populist approach and  lay the blame on dangerous roads as 
opposed to the wayward driver. Yet, thousands of motorists traverse these same sections of ‘dangerous roads’ on a daily basis and remain unscathed. 

Also, it can be argued that many motorists fail to understand the physics of driving i.e. the various forces acting on the vehicle whilst in motion 
and are subsequently unable to exercise full control over their ‘charge’. In some instances, the vehicle is in control of the driver rather than the driver 
in control of the vehicle. It’s only when they lose control and have a crash they then learn about their own, their vehicles limitations and the laws 
of physics. It’s tragic and most unfortunate when someone is killed or seriously injured following a vehicle crash, but to always blame the road as 
being responsible is the easy option. Driving is a complex and dangerous task that anyone will undertake on a daily basis. Ergo, drivers have to be 
well trained and possess the requisite skills to operate their vehicle safely and correctly. At the end of the day, a crash occurs when the driver’s 
performance level is insufficient to meet the performance demands of the road environment. Regardless of the quality of the roads, the responsibility 
from getting from point A to point B safely rests with the ‘nut that holds the wheel’. And if he drives according to the road, weather and traffic 
conditions, he should, except in extreme circumstances, avoid the pitfalls of the inattentive driver who will blame anything or anyone else for his lack 
of prowess behind the wheel. Finally, a wily old gentleman once commented on the debate on dangerous roads and dangerous drivers when he 
quipped: “There is no such thing as dangerous roads – only dangerous drivers”. Well, what do you think – was he right?

NONFEASANCE / MISFEASANCE / MALFEASANCE  
In a nutshell, legal liability for local authorities for roads is divided in three categories–
“nonfeasance” – failure to act to repair the road surface, “misfeasance” is the negligent repair of a 
road surface.  “Malfeasance” is the commission of an act that is unequivocally illegal or completely 
wrongful. Like all structures, roads deteriorate over time. Deterioration is primarily due to 
accumulated damage from vehicles; however, environmental effects such as frost heaves, thermal 
cracking and oxidation often contribute. Local authorities are traditionally immune from legal liability 
if they neglected or omitted to repair a public road and this is a nonfeasance. If the authority 
decides to repair a road but does it badly, then they may be liable and this is a misfeasance. This 
appears to be unsatisfactory because if a Council goes out and actually maintain or repair a road 
surface, they may leave themselves exposed to liability in the future. But if they sit back and do 
nothing, then they are immune. 

This position was summed up in the Irish case of Kelly v Mayo County Council where Lavery J. 
held that:

“Local authorities are liable in damages for injuries suffered by a road user if they have been 
negligent in doing repairs or in interfering with the road. They are not liable for injuries suffered or 
caused by the want of repair of a road”.

The following example may simplify the issue: A business hires a catering company to provide 
food and drink for a retirement party. If the catering company doesn’t show up, it’s considered 
nonfeasance. If the catering company shows up but only provides drinks and no food, which is 
also paid for, it’s considered misfeasance. However, if the catering company accepts a bribe 
from its client’s competitor to undercook the meat, thereby giving those at the retirement party 
food poisoning, then it’s considered malfeasance. Across the water in England and Wales a local 
authority is deemed to be negligent under Section 41 if the Highways Act 1980 if they have failed 
to carry our regular repairs and inspections of a road surface. So the only way they will escape 
liability is by regularly inspecting each and every road surface. Should your alloys be damaged 
or your front bicycle wheel buckled, it may be worth pursuing your local council in Ireland as it is 
not uncommon for authorities to cough up a few hundred Euro despite all the nonfeasance and 
misfeasance jargon-feasance malarkey. All they can say is no and you may even get lucky.   

Dual Controls
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He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.
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FEATURE

Motorway 
driving
OLIVIA BALDOCK-WARD GIVES ADVICE ON HOW TO 
PREPAIRE YOUR LEARNER FOR THE MOTORWAY
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HERE IS LOTS going on 
right now in the world of 
driver training (well, when 
isn’t there?) what with ADI 
Part 3 tests changing in 
October, L-test alterations in 

December and now the announcement about 
learner drivers looking likely to be seen on our 
motorway network from 2018. 

The latter has been a contentious subject 
for some and has been on the table for some 
time, but as of last week it was made more 
official with learners, who are test ready, being 
allowed on motorways with their ADI in a dual-
controlled car from next year. So good news 
for lots of trainers, but others are not as happy. 
Divided opinions from the public on the subject 
is just one example.

We have heard feedback from those who 
are for the changes, as they see the benefits 
of allowing learners onto motorways to give 
them valuable exposure to the high-speed 
network in an environment where risk is kept to 
a minimum by dual controls and accompanied 
by a professional. 

T
So this is what we could have versus what 

we have today, which is an inexperienced 
driver that has just passed their test being 
legally allowed to drive unaccompanied on 
the motorway for the first time. There is a 
percentage of newly qualified drivers that 
have never been exposed to high speed 
driving, perhaps because of where they live, 
or because they were taught in the school 
of friends and family and have embraced 
the ‘have a go’ culture when it comes to 
the practical test and not being adequately 
prepped for a lifetime of safe driving. Those 
who don’t pass will only be adding pressure 
onto test centre waiting times and ramping up 
demand, and the ones that do will be on our 
roads without being adequately trained, which 
is a far greater concern. To balance this out, I 
have experienced family members helping out 
with private practice that are knowledgeable 
and supportive and add value to lessons with 
an ADI, but sadly, it isn’t every case. That’s why 
we have ADIs. 

Taking a provisional licence holder onto 
high-speed roads requires planning and 

preparation on both the part of the learner, 
and ADI. One of my regular routes was the 
A3 from the Tolworth roundabout to Guildford 
and sometimes a little beyond, to give learners 
exposure to this environment of a multi-lane, 
fast moving road, along with exit and entry 
slips. There is so much learning to be taken 
from this type of environment, which actually 
starts way before getting them onto the A3. 
Getting your learner to look at any traffic 
hold ups using Google Maps (or equivalent), 
encouraging them to be more conscious of 
their levels of self-awareness and for student 
to gauge for themselves how they are feeling 
prior to driving (which should be done before 
any driving). 

Helping your learner to also understand 
how to minimise issues they may have on 
route, such as breakdowns and incidents, by 
ensuring that it’s not only them who are well 
prepared, but also the vehicle. Not forgetting 
the importance of correctly adjusted tyre 
pressures (linking to show me, tell me) and 
the reasons why driving at higher speeds for 
longer periods of time, perhaps with extra 

p42_45_Instructor_Issue08.indd   2 25/08/2017   10:21



FEATURE
TRAINING

Driving Instructor44

load on board, can lead to an increased risk of 
tyre blow outs and loss of control. 

I am sure you may have seen or experienced 
this as well but I see so many examples of 
vehicles joining from an entry slip onto the 
main carriageway where they assume priority 
and are pretty unforgiving when it comes to 
giving way to the traffic on the main road. For 
example, I am in lane one and traffic is joining 
from my left, I cannot move over as it is busy 
and I have vehicles in front and behind. The 
vehicle on the slip road still continues to push 
their way on. Correct me if I am wrong, but 
doesn’t Highway Code rule 259 apply here 
where they should give priority to the traffic 
on the main carriageway? I admit people on 
the main carriageway need to, where possible, 
allow joining vehicles access to keep traffic 
flowing, but sadly, this doesn’t always happen. 
The question is, with proper training so the 
driver knows that it isn’t their priority (let’s give 
them the benefit of the doubt and assume they 
don’t realize this) would that driver joining have 
made a different decision and eased back on 
the slip road, not causing myself and others 
to be putting contingency plans into action in 
case they continue joining as this isn’t safe? It 
also does very little towards cooperation and 
friendly interaction with other road users. 

Linking the learner to the National Standards 
for Category B vehicles and using this as a 
base to ensure they have taken the necessary 
precautions as well as they can do, but asking 
the important ‘what if’s’ in case something 
goes wrong that is to a certain extent, out of 
their reasonable control. This set of National 
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Standards explores what is the best method 
of transport to get where you want to go, 
and if driving is the method you choose, that 
driver has consciously factored in variables 
like weather, tiredness, emotions, vehicle 
checks, time of day, to name a few. Driving on 
a high-speed road, such as a motorway, does 
require additional and more specialist training, 
as it is a whole new ball game to a certain 
extent with high speed being the main factor. 
Decisions made at these speeds can unravel 
very quickly. Planning is another major factor 
to highlight during training as we have to look 
and plan so much further forward than on other 
roads due to covering a greater distance far 
more quickly. We cover a number of metres in 
mere seconds, but when we are in the vehicle 
travelling at those speeds, we can become 
used to it after a short time, and it doesn’t 
feel as fast as it actually is. Plus where other 
vehicles are moving at a similar pace to us, 
this also reinforces that point. This can lead to 
complacency with drivers and riders alike, if not 
kept in check. I have heard trainers in the past 
suggesting that people ‘stand on a motorway 
bridge to see how fast vehicles are going’, to 
help reinforce why we keep to the stopping 
distances we do and have to look so far ahead. 
Plus you can see what distances vehicles 
travel simply to change lanes, but this can carry 
its own risks, so use this approach with caution 

if you need to use this. Motorway bridges and 
overhead gantries are aplenty and so use these 
as markers to ensure the two, or four second 
rule, as a minimum, is being kept to. 

Another benefit of learners having motorway 
training will be to allow learners to practice the 
high level of concentration for longer periods 
of time, especially when a longer lesson is 
needed to allow for travelling to and from the 
motorway, as well as the broader experience of 
different types of roads. ADIs will have greater 
scope to be able to emphasize the importance 
of route planning, vehicle roadworthiness and 
taking breaks. 

So what do we want to see from this 
change? An improved road safety record being 
linked to young and new drivers as they should 
be even better prepared for independent 
driving once they pass, an overall improvement 
in people who use motorways, helping to raise 
standards not only on motorways, but on other 
high speed road networks as well. 

However, there could be some negatives 
associated with this as well. By including 
motorway training pre-test we are decreasing 
the number of people that would otherwise 
have taken post-test training for motorways. If 
they receive the motorway tuition when they 
are test ready, rather than in say, two to three 
weeks when they have passed their test, does 
it make all that much difference if it is done 

before of after the test? It’s no secret the Pass 
Plus has a very low uptake and so having 
the ability to offer this training to people just 
prior to their test (test ready in other words), 
it may well increase the amount of people 
who take it up, and with a business head on, 
giving ADIs that additional income stream that 
otherwise they may well have missed out on. 
The business aspect is entirely secondary of 
course, and road safety will always come first, 
but it is a factor to consider nonetheless. 

As for when to start taking learners on the 
motorway, they will need to have acquired the 
relevant and necessary skills to do this type 
of training. This should be a given as they 
will be test-ready. When an ADI introduces 
motorway training, it raises the question; ‘how 
many hours will I need?’ or ‘how much will it 
cost me to learn to drive?’. It is different for 
everyone. The simplest answer is when they 
show consistently that they have the necessary 
competencies and so this should be not far 
from their practical test to ensure they are 
as ready as they can be. So to answer this 
in hours, ‘do I start motorway training on the 
29th and 30th hours?’ in short, maybe, if they 
meet the competencies, but not if they don’t. 
Like good CPD, hours should never be used 
as a basis, so 7 hours of CPD per year. CPD 
and all good training must be measured by 
competence, not time. 
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New Rolls-Royce 
Phantom VIII
The eighth-generation Phantom has been 
revealed, offering an all-new machine – and the 
first to be built upon a fresh platform, which
will form the basis of the next generation of 
Rolls-Royce models. Termed as the most 
technologically advanced Rolls-Royce ever, it 
features a full-width digital dashboard, more 
than 130kg of sound-deadening to make it 
whisper-quiet at speed, and more cutting-edge 
tech than any production Rolls yet. Celebrating 
the last 92 years of the car, the styling is a 
careful evolution of traditional Phantom
themes. The grille is integrated into the 
surrounding bodywork for a cleaner, more 
modern design, and taller than that of the 
Phantom VII.

MINI confirms first full 
electric car
MINI has confirmed its first electric vehicle will 
be a derivative of the three-door MINI Hatch, 
the bread and butter model in the company’s
range. The EV will go into production in 2019, 
alongside the existing petrol and diesel MINI 
hatch models. The vehicle will be
manufactured in Germany at BMW’s Dingolfing 
and Landshut plants in Bavaria – but will 
subsequently assembled on the production line 
in Oxford, the MINI Hatch’s main production 
centre. Earlier in 2017, MINI launched a plug-
in hybrid version of its Countryman SUV
model, produced by a partner company in the 
Netherlands.

New Volkswagen T-Roc 
SUV teased
The latest T-Roc SUV sketch reveals the 
car sporting heavily accented chrome strips 
running above and below LED headlights, 
drawing parallels with the recently released 
Volkswagen Arteon coupe-saloon. The T-Roc 
will sit on the same mechanical platform as the
Audi Q2, a dinky crossover that combines the 
running costs of a hatchback with the road 
presence of an SUV. The T-Roc’s engine
range is likely to be lifted straight from the VW 
Golf catalogue, so expect a small 113bhp 
1.0-litre three-cylinder turbo-petrol at or near
the bottom of the range, with faster models 
getting the new 1.5-litre 148bhp ‘Evo’ petrol 
engine.

IN NEWS
MONTH
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New BMW 1 series goes 
front-wheel drive
The 2018 BMW 1 series is expected to keep 
the same styling as previous models but will 
radically overhaul mechanicals. Instead of
radically changing the car’s look, BMW 
engineers are concentrating on the new 1 
Series’ mechanical setup, and are said to be 
basing their Audi A3 rival on the BMW X1 SUV 
and the MINI hatchback. This means the new 1 
Series will be front-wheel drive by default. The
2018 1 Series will keep its own unique 
character. It’ll feature different suspension and 
steering components for example, which
should provide a more planted and less 
energetic experience than the
sharp-handling MINI.

New 2017 Suzuki
Swift Sport
The third generation Swift Sport, due to debut 
12 September, sees a more angular, angry 
looking snout with a re-moulded bumper, a 
new grille and a gently jutting front apron. It 
is expected the Swift Sport to borrow the 
highly rated 1.4 ‘Boosterjet’ turbocharged 
four-cylinder petrol engine that has previously 
impressed us in the Suzuki Vitara S.
For the Vitara it turns out 138bhp, but may 
tickle up to a slightly higher power output in 
the Swift.

Peugeot Citroen 
completes Vauxhall/Opel 
takeover
PSA (parent company of Peugeot and Citroen) 
has taken over General Motors’ loss-making 
Opel/Vauxhall division for €1.3 billion, and 
is also in the process of acquiring GM’s 
European finance operations for a further €900 
million, for a combined deal value of €2.2bn. 
New managers have already been put in place 
at Opel and will work under CEO Michael 
Lohscheller. The takeover has effectively turned 
PSA into Europe’s second-biggest car making 
group (behind the VW Group), with a market 
share of 17%. The purpose of the deal is to 
shave €1.7bn annually in synergies by 2016.
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D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.04.17 and 30.06.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial 
Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specified. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £21,045. 
Mazda2 model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund 
licence, first registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L 
models. †Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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ARE ANNOYED BY 

PEOPLE THAT USE THEIR 

PHONES WHILE DRIVING

97.8% 
1. PHONE USERS

DETEST OTHER DRIVERS THAT DON’T INDICATE

14.7% 
3. FORGETTING TO INDICATE

OF CAR COMMUTERS 
DISLIKE FELLOW DRIVERS 

THAT DRIVE BELOW THE 
SPEED LIMIT

13% 

4. DRIVING 
BELOW THE 
SPEED LIMIT

ARE AGITATED BY THOSE DRIVERS

THAT HOG THE MIDDLE LANE

10% 
5. MIDDLE LANE DRIVERS

OF COMMUTERS FIND THOSE DRIVERS THAT 
BRAKE HARSHLY FOR SPEED CAMERAS 

INSUFFERABLE

3.8% 
6. HARSH BRAKERS

CAN’T STAND TAILGATERS, 
PEOPLE THAT DRIVE 
DANGEROUSLY AND BEING 
STUCK BEHIND TRACTORS
OR BUSES

3.5% 
7. OTHER
RESPONSES

WHAT ARE THE BIGGEST PET PEEVES
FOR UK COMMUTERS?
Research shows that 3.7 million workers travel for
two hours or longer every weekday. But what annoys car 
commuters most when journeying to work?

SIMPLY HATE BEING STUCK IN TRAFFIC

27.2% 
2. TRAFFIC
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United Kingdom

19,486  Spent driving
10,264  Spent as passenger

6,538  Thank another driver
4,245  Sing
3,974  Talk to yourself

3,920  Drinking
2,643  Kissing someone
1,881  Eating a meal
936  Shaving or applying
  make up
87  Searching for their car
  after forgetting where
  they parked

Hours

Things UK drivers do most
in their cars

Hours

Number of hours motorists in the 
UK were also found to spend...

Hours

Brits are among the most courteous 
drivers in Europe, spending on average 
6,538 hours over our lifetime thanking 
other motorists. We also see our cars as 
more than just modes of transportation, 
spending plenty of time eating, drinking 
and even shaving inside them.

Germany

25,693  Spent driving
7,757  Spent as passenger

3,611  Listen to loud music
3,393  Greet someone
3,240  Thank another driver

1,077  Eating a meal
812  Kissing someone
130  Asking others for
  directions
129  Shaving or applying
  make up
56  Sleeping in their car

Hours

Things German drivers do most
in their cars

Hours

Number of hours motorists in 
Germany were also found to 
spend...

Hours

Germans spend over 6,000 hours more 
in their car than us Brits, but they spend 
far less time than us thanking other 
motorists. Drivers in Germany clearly 
have a more dry view of their cars, too, 
spending less time eating and drinking or 
kissing someone than us.

Portugal

22,728  Spent driving
12,163  Spent as passenger

6,918  Greet someone
6,596  Thank another driver
5,491  Sing

1,872  Searching for items 
  underneath the seats
980  Car pooling
352  Shaving or applying 
  make up
254  Braking to avoid a
  crash
5.2  Making love

Hours

Things Portuguese drivers do 
most in their cars

Hours

Number of hours motorists in 
Portugal were also found to 
spend...

Hours

Portuguese drivers spend more time than 
most in Europe braking abruptly to avoid 
a collision. They were also found to be 
happier than most to ask for directions, 
as well as share their car with others. 
Applying make up and shaving ranks low 
for Portuguese drivers, though.

Twenty-nine thousand, seven hundred and fifty hours, or in other words, around three years and four months. That’s how long the average British 
driver is estimated to spend in their car over a lifetime, according to data from Citroen. But how does our car culture compare to that of our European 
cousins?

To find out, the car maker surveyed thousands of drivers across seven European countries to see how they spend their time inside their cars as part 
of its new brand campaign – ‘Citroen Inspired by You’. Auto Express was given exclusive access to the data, with everything from how many hours we 
spend eating and drinking, arguing and even romancing laid bare. Take a look and see if you match any national stereotypes. 

CAR CULTURE: WHAT DRIVERS FROM 
DIFFERENT COUNTRIES DO IN THEIR CARS
New research shows your native car culture affects
how you spend time in the car
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France

23,064  Spent driving
10,179  Spent as passenger

4,803  Sing
4,513  Thank another driver
3,843  Drink

2,953  Eating a meal
458  Spilling a drink
99  Braking abruptly to avoid an accident
70  Searching for their car after forgetting where they parked

Hours

Things French drivers do most in their cars

Number of hours motorists in France were also found to spend...

When it comes to eating and drinking in a car, France is one of the top countries. 
Drivers also spend 458 hours spilling and cleaning up drinks. While France is seen as 
a country of romance, motorists spend just 2.60 hours romancing in a car – less than 
even Brits, who spend 3.4 hours.

Hours

Spain

24,720  Spent driving
10,222  Spent as passenger

3,875  Singing
2,994  Thank another driver
2,925  Listen to loud music

1,690  Drinking
610  Kissing someone
92  Eating a meal
4  Shaving or applying
  make up
3.5  Searching for their car
  after forgetting where
  they parked

Hours

Things UK drivers do most
in their cars

Hours

Number of hours motorists in 
Spain were also found to spend...

Hours

The car culture in Spain ensures that 
Spanish drivers spend some of the 
longest time asleep in their car, but 
among the least amount of time shaving 
or applying make up. Drivers also spend 
the least time thanking drivers, while also 
passing more hours making love than 
questioning their mechanics.

Italy

31,410  Spent driving
17,904  Spent as passenger

4,797  Listen to loud music
4,305  Sing
4,132  Kiss someone

3,396  Eating a meal in the car
2,303  Shaving or putting on make up
202  Arguing with someone
132  Searching for their car after forgetting where they parked
7.6  Making love

Hours

Things French drivers do most in their cars

Number of hours motorists in the  were also found to spend...

When it comes to personal relationships the Italians cannot be topped. They spend 
the most time kissing other people in their car, as well as having fun in the back.
They’re also known for sharing their meals in a car, while shaving and applying make 
up is far from uncommon, too.

Hours

Hours

Hours
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Black Box car insurance: 
does telematics- based 
cover really work?cover really work?cover really work?
IS TELEMATICS TECH A SOLUTION FOR SAFER, CHEAPER DRIVING? AUTO 
EXPRESS SPEAK TO YOUNG DRIVERS WITH FIRST-HAND EXPERIENCE OF 
BLACK BOX CAR INSURANCE

TELEMATICS ‘BLACK 
BOX’ offers a practical way 
for young drivers and those 
that have just passed their 
test to cut their insurance 
premiums, while keeping a 

record of how well they’re driving. However, 
while that’s great for people who want cheaper 
motoring, critics argue that fitting a black box 
to your car that monitors how and when you 
drive is one more step towards a “big brother” 
society.

Something that is certain to fuel this 
suspicion that outside sources want to monitor 
your every move is the suggestion that on-
board telematics will be automatically fitted to 
all cars by 2025. And the only way that drivers 
won’t be monitored is by ‘opting out’ of the 
technology.

As of 2016, statistics show that there are 
over 450,000 live UK car insurance policies 
that are using some form of in-car telematics. 
While this is only a small proportion of the total 
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A
market for car insurance, the popularity of black 
boxes is growing incrementally year-on-year.

In-car telematics technology has been 
around since 2011. The system uses a plug-
in electronic device that monitors assorted 
conditions, including the time of journeys, 
acceleration, braking, speed, cornering and the 
types of route used to deliver an overall score 
for each time the vehicle is driven. This can 
usually be checked online or via a smartphone 
app. More sophisticated systems can identify 
when different people are driving the same car, 
although most deliver an aggregate of every 
journey taken, so it’s worthwhile for everybody 
driving to keep an eye on their scores.

In 2014 Auto Express spoke to three drivers 
who had taken the plunge with the technology 
to see exactly how well it has been accepted.

 BLACK BOX TELEMATICS:
YOUNG DRIVER BENEFITS

First-time driver Ashley Gilbert didn’t have 

much choice when it came to fitting a 
black box, after struggling to find suitable 
cover. Ashley, 17, from Barlborough, near 
Chesterfield, Derbyshire, bought a Vauxhall 
Corsa and found only a handful of providers 
would take him on because he was under 18. 
He decided to go with Carrot car insurance 
and fit its i-box. With it he could pay his 
premiums on a monthly basis and also win 
rewards such as cashback at high street 
shops, based on good driving.

Four months in, and Ashley told Auto 
Express he didn’t even think about the black 
box any more. “I was wary about how to drive 
at first and checked the score on my app every 
day,” he said. “I think the i-box has taught me 
to drive better, so I don’t worry about it any 
more.” Ashley also explained the box ensures 
he doesn’t speed, which means it’s safer for 
him and others on the road, too.

But would he rather drive without one? “To 
be honest, no, I’m not bothered either way. 
It means you can track your car, too, which 
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is brilliant,” he said. Ashley also believes that 
if everyone had a black box fitted, the roads 
would be safer because crashes and thefts 
would be reduced. However, as a young 
driver who is so reliant on the discounts and 
reductions that the tech offers, he hopes any 
potential “opt out” wouldn’t have a negative 
impact on insurance costs. He added:

“Thieves may learn how to take the boxes 
out of cars so they can’t be tracked, and it may 
not be cheaper for younger drivers.”

BLACK BOX TELEMATICS:
HELPING DRIVERS LEARN

Klaudia Kmiecak chose to install a black box 
due to the lower premium it offered. As a 
23-year-old driver, insurance prices were still 
too high without fitting some sort of telematics. 
Klaudia, from Leicester, also chose Carrot car 
insurance, mainly because of the benefits and 
rewards offered as part of her policy.

Klaudia told Auto Express: “My premium is 
much cheaper now. Previously, I was insured 
with another company as a second driver on 
my boyfriend’s insurance, so I didn’t have a no-
claims bonus or protection for the three years I 
had been driving.”

Her Renault Clio was fitted with a black box 
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in January 2014 and since then Klaudia felt her 
driving had improved. She said: “The first few 
months I was very conscious of it and wanted 
to make sure I was driving right. Now my 
driving has improved so I’m not so aware of it.”

Klaudia also thinks it should be compulsory 
for young drivers like herself. “All new drivers 
should definitely have one for at least three 
years,” she told us. “You carry on learning way 
past your test – passing the test is an easy 
thing to do.”

BLACK BOX TELEMATICS:
WHEN THE TECH GOES WRONG

Despite the undoubted positives that 
telematics provide, like all technology, some 
people do experience problems. One of those 
is Rebecca Timms, 29, from Bournemouth, 
who had a black box fitted to her Citroen C4 
Picasso through insurethebox.com. She signed 
up to a contract, which allowed her to do a set 
number of miles per year, with good driving 
rewarded with bonus mileage each month.

She’d been averaging more than 90 out of 
100 each month, but suddenly she dropped to 
60 and was told by the data that she had been 
speeding. Rebecca also found that one journey 
hadn’t been logged. Suspecting issues with 

her box, she contacted insurethebox.com.
The company told her that the box was 

working correctly, but if the signal dropped out 
it was designed to cancel the whole journey 
to avoid giving incomplete and wrong scores. 
Rebecca said: “I couldn’t get any feedback 
at all. I want to improve my driving, but I 
can’t address it if they can’t tell me how I’ve 
performed.”

Auto Express got in touch with insurethebox.
com, which told us it had contacted Rebecca 
and agreed to return her mileage to her normal 
high average as a gesture of goodwill and 
provide her with free advice on how to increase 
it further. A spokesman said: “Recently, she 
performed disappointingly compared to her 
own high standards and queried our data. After 
a rigorous examination, we are satisfied that 
her score was fair.”

Despite her problems, Rebecca is still 
supportive of telematics tech. She said: “I 
think it is a good idea for people to have it, as 
long as it is governed properly and managed 
correctly. Any errors need to be corrected as 
soon as they occur.”

EXACTLY HOW DO BLACK BOXES 
WORK?

The Association of British Insurers’ official line 
on telematics tech:
• Black boxes measure driving in different 
ways, but most consider mileage, type of road, 
speed and braking problems
• Premiums may be adjusted at set points in 
the policy, based on driving behaviour. With 
other policies, premiums will stay the same, 
although you’ll be rewarded with non-monetary 
benefits
• Behaviour-based policies aren’t always 
cheaper, especially if you frequently drive late 
at night, on unsafe roads or drive poorly
• Named drivers or others entitled to drive the 
car will also be used by the insurer to calculate 
overall performance 
• There is sometimes a cost associated with 
having the device fitted or removed. If you 
cancel the policy early, the insurer could also 
levy a charge to recover the cost of
the device
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ITH A FACELIFTED version 
of the Nissan Qashqai already 
in dealers, it’ll come as no 
surprise to see that its platform-
sharing bigger brother, the 

X-Trail, has been given the same treatment. 
We’ve driven the refreshed Skoda Kodiaq 
rival for the fi rst time to see whether the 
updates go far enough.

It’ll be the Kodiaq (crowned Best Large 
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NEW NISSAN X-TRAIL HAS THE QASHQAI’S BIGGER SUV BROTHER 
IMPROVED AFTER A FACELIFT?

ProPilot taking off for Nissan

driving

W

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

SUV at our New Car Awards 2017) that will 
give the new X-Trail its biggest headache. But 
there’s more competition in both mainstream 
and premium sectors, with cars like the Hyun-
dai Santa Fe, new Mazda CX-5 and Land 
Rover Discovery Sport all vying for your cash. 
Still, more than 750,000 X-Trails (including 
Rogue-badged US versions) found homes 
last year, making it, Nissan claims, the world’s 
most popular SUV.

Clearly, there’s no need to mess with the 
recipe too much, then. In fact, visual changes 
to the new X-Trail need pointing out to be 
noticed. The front grille is wider, the bumpers 
have been revised and there are new LED 
tail-lights. New wheel designs also feature, as 
do chrome side mouldings.

Nissan’s biggest boast about the interior 
is a new steering wheel, which tells you all 
you need to know about the extent of the 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Five

£33,470

G-I

1.6-litre 4cyl diesel

44.1-57.6mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

changes. Fresh materials on the centre 
console and gloss black air vent surrounds 
add a little extra appeal, and quilted leather 
on top-spec Tekna cars gives a classier feel. 
In isolation, the X-Trail’s cabin seems fairly 
well made with lots of soft-touch materials, 
but even these improvements can’t match the 
polish of the Kodiaq.

The infotainment system also looks dated, 
with less-than-crisp graphics, despite Nis-
san’s changes to the menu design. There’s 
still no option of Apple CarPlay or Android 
Auto connectivity, either. At least the built-in 
system is quick and easy to use, thanks to 
shortcut buttons for various features. All cars 
now get DAB as standard, while Tekna mod-
els feature a Bose stereo.

Sadly, the most notable tech upgrade – Ni-
ssan’s ProPILOT autonomous driving set-up 
– won’t appear until 2018. Still, safety kit in-
cludes rear cross-traffi c alert and a new auto 
braking system with pedestrian detection.

Practicality remains a strength, cementing 
the X-Trail’s family appeal. Passengers in the 
middle row have plenty of leg and decent 
headroom, and a 60:40-split sliding second 

row lets you free up more knee space for the 
optional rearmost seats. But they’re still only 
suitable for children. In fi ve-seat cars, Nissan 
has squeezed out an extra 15 litres of boot 
space, bringing the total to 565 litres.

On the road, there are no changes. That 
means safe-but-soft handling, and an easy 
driving experience – bar a clunky manual 
gearbox. The X-Trail doesn’t feel as bulky as 
cars like the Ford Edge, but it can’t match the 
best SUVs’ body control or steering accuracy.

The ride is good, however, with only our 
car’s 19-inch wheels causing the odd sharp 
bump. Refi nement is a mixed bag, with road 
noise well isolated but some wind rustle at 
speed. The 1.6 diesel will be fast enough 
for most, although the pricier 2.0-litre offers 
useful extra punch if you often carry heavier 
loads. It’s just loud and clattery if pushed.

Our one concern is with the price. At over 
£33,000 once you’ve specced seven seats, 
this Tekna model is about £2,000 more than 
an SE L-spec 2.0 TDI 4x4 Kodiaq. Monthly 
payments will help with that, but mid-spec 
models are defi nitely better value.
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T SEEMS A little too coinci-
dental that no sooner has Audi 
launched its brand new self-
driving A8, we get handed the 
keys to the updated version of 

the tech-laden Mercedes S-Class. In a move 
of outstanding one-upmanship, Mercedes has 
preened its S-Class to look a touch smarter 
and at the same time stuffed it full of new 
gizmos to rain on the Audi’s parade.

Driving Instructor58

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

MERCEDES S-CLASS  JUST DAYS AFTER THE AUDI A8’S ARRIVAL, 
MERCEDES HAS REVEALED A FACELIFTED S-CLASS STUFFED WITH TECH

driving

I

Grading the Mercedes S-Class

But fi rst let’s round up those styling tweaks 
– because they really are just tweaks. As is 
normal for any facelift these days, there are 
new front and rear bumpers, slightly different 
rear lights and the front headlight clusters 
now have three LED day-running light bars 
and multi-beam LED headlights.

And for an extra bit of glamour, a more 
imposing front grille – previously only for the 
V12 version in the outgoing S-Class range 

– is now rolled out for all models. It’s still 
unmistakably an S-Class. 

In comes a range of new ‘Active’ and 
‘Assist’ features, too. Firstly there’s Active 
Distance Assist Distronic where, at a pre-set 
cruising speed, the car scans the road and 
uses sat-nav data to speed up and slow 
down for corners, junctions and tollbooths. 
It’ll even slow down the car when you’re 
leaving a motorway and entering the following 
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Nine-speed automatic

Five

£78,000

G-C

3.0-litre, six-cylinder 
diesel

54.3mpg

Score

Stats

junction. If you’re travelling between 35mph 
and 120mph and you touch the indicator left 
or right, the new S-Class will change lanes 
by itself thanks to the Active Lane Change 
Assist technology.

Car-to-X Communication speaks to other 
Mercedes cars fi tted with the system. So if 
you’ve just encountered a traffi c jam, the sys-
tem will notify other Car-to-X models to avoid 
that stretch of road. And you can now park 
your S-Class without being inside, by using 
an app on your smartphone.

Mercedes has been working away under 
the bonnet, too. Out goes the 3.0-litre V6 
diesel and in comes a new 3.0-litre straight-
six in this new S 400d. It develops 334bhp 
and 700Nm of torque.

For the most part, the updated S-Class 
feels just like the car it replaces – and that’s 
no bad thing. The sumptuous ride quality from 
the standard air-suspension allows the S-
Class to glide along the road, while choosing 
the optional Magic Body Control improves 
this further, but is only available on the V12 
models.

Naturally, most S-Classes will be experi-
enced from the back seats and the feeling 
of travelling fi rst class airline-style remains 
– it costs £5,000 for the two individual rear 
seats and picnic tables, but these make the 
S-Class feel particularly special. Build quality 
continues to be exceptional, with beautiful 
levels of detail, and the S-Class will carry on 
delighting chauffeurs with its large 510-litre 
boot.

However, while the S-Class has never 
really troubled the Jaguar XJ for road han-
dling, the big Benz has always displayed an 
impressive level of driver engagement – and 
that continues here. The steering is light but 
accurate and despite the fl oaty body, the 
S-Class actually feels surprisingly agile on 
twisty roads.

The new straight-six diesel is noticeably 
smoother than the old V6 diesel it replaces. 
There’s a more hushed growl under ac-
celeration, and there’s immediate pick-up 
throughout the rev range. The new engine is 
an excellent match for the S-Class’s already 
polished and refi ned nature.

What’s new, though, is when you switch 
on the clever new autonomous tech. While 

it takes some time to get used to Active 
Distance Assist, it works very effectively; 
braking for motorway exits is smooth and 
seems almost natural. However, the Active 
Lane Change Assist system can take up to 
10 seconds to move the car from lane to lane 
after you’ve touched the indicator stalk, and 
this sometimes feels just too long. 

Just the sporty looking AMG Line is avail-
able and prices kick off at £72,705 for the 
short-wheelbase S 350d (long-wheelbase is 
£2,800). From there on it’s long-wheelbase 
only with the S 500 at £82,215 rising to a 
whopping £187,240 for the S 65. The S 
400d will probably be the pick of the range 
when it arrives later this year – expect that to 
come in at around £78,000.    

Standard kit includes parking assist with a 
parking camera, LED multibeam headlights, 
front seat electric memory seats, 64 colour 
ambient lighting, Apple CarPlay and Android 
Auto and wireless phone charging up front. 
Naturally there are a wealth of extras includ-
ing optional packs for the ultimate S-Class 
experience. 
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HE KOLEOS IS the fi nal piece 
in Renault’s three-strong SUV 
jigsaw. It follows the smaller 
Captur and Kadjar in the ex-
panding crossover line-up, but 

while those two cars represented new entries 
when they went on sale in 2013 and 2015 
respectively, the Koleos name has been seen 
in Britain before. Renault pulled the plug on 
the fi rst-generation Koleos back in 2010, cit-
ing poor sales for its rapid demise. However, 
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RENAULT KOLEOS ENTERING A CROWDED SUV MARKET, DOES THE 
KOLEOS HAVE WHAT IT TAKES TO STAND OUT?

The fi nal crossover-style SUV

driving

T
in the seven years since, the SUV market has 
grown exponentially, partly at the expense of 
MPVs – one of Renault’s historical fortes.

As such, Renault is taking things much 
more seriously with this new car, and lining 
up the Koleos to take on class leaders such 
as the Skoda Kodiaq and Nissan X-Trail.

It also acts the fi rm’s fl agship SUV, and 
as such it’s more than just Renault’s biggest 
crossover – it’s intended as a truly premium 
offering, sitting atop the model range.

At launch, buyers get a choice of two 
diesel engines. A 128bhp 1.6-litre unit with 
front-wheel-drive acts as the entry-level 
choice, but a more powerful, 173bhp 2.0-litre 
with 380Nm of torque plus optional all-wheel-
drive gives the Koleos its SUV credentials.

The rich torque fi gure means that the 
2.0-litre Koleos is an strong performer, pick-
ing up pace readily, but with refi nement, too. 
Renault’s decision to fi t a CVT automatic is 
vindicated too, as it’s a very smooth box. It 

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

All-wheel drive, CVT 
automatic

Five

£34,200

G-I

2.0-litre 4 cyl 
turbodiesel

47.9mpg

Score

Stats

comes with a setting that mimics the shifts in 
an automated manual, but this feels gimmicky 
– leave the CVT to do its thing and it offers a 
much more relaxed experience.

From behind the wheel, Renault has done 
a good job with the Koleos’s steering – it 
feels sharp and direct, but the car’s size and 
weight put a dampener on agility. Body con-
trol is good for a car in this class, however. 
The Koleos tends to stay upright, and as 
such, is a comfortable car at speed. Around 
town, it loses some of its magic though, 
fi nding lumps on slower roads. Naturally, this 
all-wheel-drive version of the Koleos will be 
the most expensive to run. Renault claims 
47.9mpg, but ditching the X-Tronic gearbox 
and weighty four-wheel-drive will reduce your 
costs. Our car’s 33 per cent BiK company 
car tax bracket plays the front-drive manual’s 
27 per cent rating. Renault expects Koleos 
buyers to push the boat out when speccing 
their cars, however, and early fi gures suggest 
around 60 per cent of UK buyers are opting 
for range topping Signature trim over already 
well-equipped, Dynamique S models. Signa-
ture cars get a different infotainment system 
(an 8.7-inch portrait touchscreen), full LED 
headlights, 19-inch wheels, a power tailgate 
and heated leather seats. But while the 
soft-touch plastics at arm level draw you in, 
there’s a lack of perceived quality upon closer 
inspection. The plastics and switchgear on 
the infotainment system don’t feel up to par, 
nor do the faux wooden trim pieces. Space 
and comfort in the cabin is something Renault 
is keen to play up, though unlike many of 
its D-segment SUV rivals, there’s no option 
for seven seats. Renault thinks purpose-
ful packaging for fi ve could help the Koleos 
stand out in a crowded market, however. As 
such, legroom in the back is generous, and as 
the seats don’t need to perform gymnastics 
to open up a third row, they’re thick, pad-
ded and comfortable, too. Renault has aimed 
high with the Koleos, though. The £27,500 
starting price for the basic model is punchy, 
especially alongside entry-level Skoda Kodi-
aqs, which cost from just £22,190. Pitch the 
£34,200 2.0-litre, 4x4 Signature alongside 
an equivalent Kodiaq 2.0 TDI 190 in Edition 
trim, however, and the Renault is the 
cheaper car on paper.

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308
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O THIS PARTICULAR model 
is retailing for £24,295, which 
is probably quite an expense 
for most of us, but it is defi nitely 
worth it, particularly if you like 

all the new technology that Peugeot offer. It 
has a 5 star NCAP rating (2016 standard) 
and does approximately 55.4 mpg.

Where to start is diffi cult really as there is 
so much kit available, so let me begin by say-
ing it was a pleasure to drive this car be it on 

Driving Instructor62

PEUGEOT 3008 SUV ALLURE PURETECH 130 THE TRANSFORMATION 
INTO A STYLISH AND PRACTICAL CROSSOVER

Reinvented for the better?

driving

S
the motorway, rural roads or in town, at times 
it felt a little bouncy in the cabin but overall I 
enjoyed the drive. The steering is light which 
is preferable when driving in town and the 
signature, smaller steering wheel has top and 
tail squared off, unusual, but easy to manage 
and probably a big hit with lovers of Peugeot. 

The 3008 looks good with a sleek exterior 
and extremely comfortable and stylish interior. 
White paint on this car costs an extra £300, 
the opening glass roof was £990, full LED 

headlights £850, smartphone charging £120 
and heated front seats and driver massage 
function £560. I forgot to try out the heated 
seat and massage option but sounds like a 
very nice thing to have.

Some of the safety features include Con-
nect SOS and assistance, active blind spot 
detection, active lane keeping assistance 
(which defi nitely lets you know to get back 
in lane, if you don’t signal fi rst that is, with a 
gentle tug of the wheel), advanced driver at-

TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed automatic

Five

£26,395

F-G

1.6-litre

48.7mpg

Score

Stats

tention alert and smart beam assistance. This 
last feature is very appealing indeed I love 
the way the car adjusts to the light allocated 
when driving at night. Smartbeam switches 
headlamps to full beam when conditions 
allow, enabling the driver to tap into the full 
potential of the full LED headlamps. This fea-
ture is available as standard on new Peugeot 
3008 SUV GT and GT models.

 Some of the comfort features include 
tinted rear and tailgate windows, parking sen-
sors front and rear with a 180 degree, colour 
reversing camera plus power folding door 
mirrors with the very convenient auto dipping 
function in reverse gear. Not being aware of 
the auto dipping at fi rst, I though I was going 
mad wondering how the side mirrors knew 
where I needed to be looking and who was 
adjusting them, a great feature.

Interior features include blue ambient 
lighting to the front door panels, storage, foot 
wells and cup holders and Mistral “Piedimon-
te” leather effect and cloth seat trim, sounds 
very fancy and they are actually extremely 
comfortable. The in car entertainment on the 
Allure model has 3D connected navigation, 
TomTom live updates and voice recogni-
tion for the radio, navigation and telephony 
features.

The stylish exterior also includes a front 
bumper scuff plate, 18” Detroit diamond cut 
alloy wheels and door mirror mounted LED 
courtesy approach lights. If you opt for the 
GT model you’ll be left baffl ed by an array 
of features and extras, as Peugeot state the 
ultimate in luxury. Included is adaptive cruise 
control with stop function, keyless entry and 
push button start, full leather seating with 
massage and heated seat function, roof bars, 
panoramic roof, 19” “Boston” matt Haria tow 
tone fi nish diamond cut alloy wheels, the list 
goes on. Clearly a top of the range option at 
a top of the range price around £33,000 for 
the 2.0L BlueHDi EAT6 180 6 speed effi cient 
automatic vehicle.

All in all I really liked this car. It has been 
voted car of the year by several major com-
panies for obvious reasons, as it ticks many 
boxes for those looking for a SUV that is 
practical, luxurious, economical and good 
value for money.

Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

Magnetic Board 3

ORDER CODE

1065

£35.00
DIA Plus Members

The ultimate visual training aid – for use with 
magnetic vehicles and pedestrians for interactive 
role-play. The pages are encapsulated so a dry 
wipe pen can be used on them. Included are 
3 model car bases, 2 cyclist/pedestrian bases, 
1 van/lorry base and 4 small car bases for use 
with dual carriageway layout plus a selection 
of adhesive vinyl labels for the vehicle bases. 
Comes in a study plastic zipped wallet with a 
dry wipe pen.
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Offer ends 30/09/17

ORDER CODE

3005

£40.00
DIA Members

L-plate with a fully magnetic back. Comes as a pair.

DIA Members: £7.41

DIA Plus Members: £7.02

FULL MAGNETIC L-PLATES (PAIR)
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

COLOUR LESSON RECAPS (2×50)

Each paid contains 50 handy tear-off sheets and cover areas such 
as cockpit drill, foot controls, parking brake, steering, gears and 
mirrors. Recap 2 contains moving off, normal stops, left turns, right 
turns, hazard routine and emergency stops whilst recap 3 mentions 
emerging at T-junctions, crossroads, roundabouts and pedestrain 
crossings. Recap 4 contains meeting traffic, overtaking, left reverse, 
right reverse, parallel parking and bay parking.

DIA Plus Members: £12.56
DIA Members: £13.25

ORDER CODE

1031

5

3

SHOW ME, TELL ME PAD (50)

This pad covers all 19 questions and lists the combinations 
used by DVSA examiners and gives additional hints and 
information for instructor/pupil to discuss.

DIA Plus Members: £6.26
DIA Members: £6.60

ORDER CODE

1030

4

RESPONDING TO EMERGENCY VEHICLES PAD (50)

Written and designed with guidance from the Police on what 
to expect, what to do and what to avoid doing when faced 
with a situation involving emergency vehicles.

DIA Plus Members: £6.26
DIA Members: £6.60

ORDER CODE

1032
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

1026

DIA Plus members: £11.97
DIA members: £12.64

Drive – the DVD

ORDER CODE

1022

DIA Plus members: £9.18
DIA members: £9.69

Driving Test Success – All Tests (PC-DVD)

You can practice as much as you like and become aware 
of your weakest areas by performing mock theory tests as 
well as using the official DVSA sample clips for the hazard 
perception element of the theory test. The 8 sections included 
on the PC DVD-ROM are: Theory Test, Hazard Perception 
Test, Practical Driving Lessons, The Official Highway Code, 
Mock Driving Test, plus much more...

ORDER CODE

1020

DIA Plus members: £17.99
DIA members: £18.99

The Official DVSA Theory Test for Approved 

Everything you need to know to pass your approved driving instructor 
multiple choice theory test. The DVD-ROM contains official revision 
questions and a clear step by step approach and friendly design to 
make your revision really simple and easy with the clear progress 
tracking so you can see how your getting on.

PICKS
TOP

This excellent tuition DVD is packed with over three and 
a half hours of expert professional driving instruction. 
Easy to understand and filled with useful advice, Drive 
the DVD uses multiple camera angles to show you 
comprehensive views of driving manoeuvres and clear 
on-screen graphics that provide extra information.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

1025

DIA Plus members: £18.36
DIA members: £19.38

The Official DVSA Complete Theory Test Kit

ORDER CODE

1023

DIA Plus members: £9.18
DIA members: £9.69

Learn the Highway 
Code with British Sign 

This two DVD pack contains all of the rules 
for all road users on one disc. This DVD pack 
from the DVSA is the perfect resource to help 
drivers, motorcyclists, cyclists, horse riders 
and pedestrians in the British Sign Language 
community to learn all the rules of the road that 
will keep them safe on the move.

ORDER CODE

1027

DIA Plus members: £17.99
DIA members: £18.99

The Official DVSA Biker Pack

This pack contains all you need to know to pass your multiple choice 
theory test plus expert advice on hazard awareness and post-test 
training. The Official DVSA Biker Pack covers every official revision 
questions including unlimited mock tests and full DVSA explanations 
of the answers.

The Official DVSA Theory Test for Car Drivers, The 
Official Highway Code DVD-ROM and the Official 
DVSA Guide to Hazard Perception DVD. The only official 
theory test kit from the DVSA. It contains two key titles 
to help you prepare for the multiple-choice and hazard 
perception parts of the theory test.

PC-DVD Deals
Grab these latest
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact us on 020 8686 8010 or email advertising@driving.org

INSURANCE MANFACTURERS BUSINESS SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux
01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P25

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

FRANCHISE
AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

P460800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P32

mazda.co.uk/drivinginstructorl

Mazda
P50

D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P41

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

075 8117 7874
oneweekintensivedriving.com

One Week
Insensive Driving P14

0344 875 2448
partnersprogramme.co.uk

Vauxhall
P29

Get the Corsa Limited Edition with your Vauxhall Partners discount.

When you depend on your car for work, 
OnStar’s Vehicle Diagnostics smartphone app 

gives you trusted, real-time info so you know 
it’s running just as it should. 

Vauxhall Corsa 
WITH  VEHICLE DIAGNOSTICS^

MORE FOR YOU AND YOUR FAMILY
Partners
Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km) and CO2 emissions (g/km). Corsa 
Limited Edition 1.4i (75PS) ecoFLEX, 3-Door: Urban 41.5 (6.8), Extra-urban 65.7 (4.3), Combined 54.3 (5.2). CO2 emissions: 120g/km.# 
For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. ^OnStar and 4G Wi-Fi hotspot services require activation and are 
subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. 4G subject to mobile network 
coverage availability. Charges apply after free trial period. The OnStar subscription packages could be different from the services included in the free trial period. Check 
www.vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. Vehicles purchased without OnStar 
cannot have the required technology retro fitted. #Fuel consumption information is official government environmental data, tested in accordance with the relevant 
EU directive. Official EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other 
non-technical factors. General Motors UK Limited t/a Vauxhall Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of 
going to press 13/07/2017.

To find out more visit: partnersprogramme.co.uk
Call 0344 875 2448 or visit your local Vauxhall Retailer.

DRIVING SCHOOLS LOGIN: DRIVING

0333 772 0642
ukadit.co.uk

ADIT
P29

020 8686 8010
driving.org

Diverse Needs

P71

020 8686 8010
driving.org

DIA Plus

P26

020 8686 8010
driving.org

DIA Conference

P72

020 8686 8010
driving.org

Working Lunch

P02
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WITH THE ANNOUNCEMENT OF LEARNERS BEING ALLOWED ON THE 
MOTORWAY IN 2018, READ THE OPINIONS OF SOME OF OUR MEMBERS...

Tweet your 
thoughts @the_DIA 
#LearnersOnTheMotorway

Driving Instructor70

SOCIAL FEEDBACK

“Should have happened years ago. Positive step in the 
right direction”

“In France has been compulsory for over 5 years...”

“Fine if you live a few miles from a motorway. What 
people in Cornwall, Dyfed and Caithness do?”

“When my friend taught me to drive back in ‘73, (I 
passed 6 weeks after my 17th birthday) we practiced 
motorway driving on the 2-lane Warwick by-pass. 
Shortly after I passed, went to Birmingham, and hit 
‘Spaghetti Junction’. No-one prepared me for that 
terror!”

“Great idea, nothing prepares you for driving on the UK 
roads more than a 2-hour tailback on the M25.”

“I took the test 40 years ago in Switzerland and driving 
on the motorway was part of it. It’s the easiest place 
of all to drive, with a minimum of distractions. You just 
need to know the procedures, particularly for driving 
on, and you need to have your instructor with you for 
the first few times, not just wing it with a brand new 
licence.”

“I really think the government has got it wrong in 
allowing learner drivers on the motorways before they 
have passed their test. My proposal would be for them 
to have motorway lessons after they have passed the 
initial test, thus making it safer for other motorway 
users and then take another test specifically on the use 
of motorways.”

“Good. No driving instructor is going to risk their 
life taking someone who isn’t ready to drive on the 
motorway. They will assess their ability and when 
they are ready they will take them.“

“About time too. Crazy when you think about how 
much we use motorways but can pass our test 
without driving on one. In the longer term it might 
improve “lane discipline” as new generations get 
to properly understand that the middle and outside 
lanes are purely for overtaking.”

“Make pass plus compulsory. Not another test. But a 
course you have to take.”

“I think this is a great idea too many people passing 
their test and being nervous when driving on a 
motorway. I would have appreciated some lessons 
on the motorway when I was doing my lessons. 
People need to realise that driving is a privilege, not 
a right.”

“A much better idea would be for learners to pass 
a driving test then have to gain 12 months driving 
experience before taking motorway lessons then 
pass a motorway test before being allowed to drive 
on a motorway.”

“If they can drive alone on the motorway the day they 
pass their test it seems like a good idea to receive 
instructions on how to drive on the motorway before 
they pass their test.”

DIA members
Remember to

redeem your £15 
CPD voucher!

To redeem please 
call 02086868010

Drivers
with
Diverse
Needs
DIA are pleased to announce the return of our
Drivers with Diverse Needs introductory training days this Autumn.

driving.org/diverse-needs

020 8686 8010

Price includes
All training materials, refreshments and lunch.
All delegates will also receive a CPD certificate.

Crawley | 26th October 2017
Fareham | 27th October 2017

Maidstone | 2nd November 2017
Ipswich | 3rd November 2017

Birmingham | 8th November 2017
Nottingham | 9th November 2017 

Milton Keynes | 23rd November 2017
Bolton | 30th November 2017 

Plymouth | 5th December 2017
Bristol | 12th December 2017
Glasgow | 16th January 2018 

 When?

£89
DIA Members

£99
Non Members
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DRIVING DRIVER
EDUCATION FORWARD

DIA Conference 2017

driving.org/training
020 8686 8010

Early Bird Prices

SAVE £15
Early bird offer ends 30 September 
2017. Early Bird discounts cannot

be used in connection with DIA CPD 
vouchers or any other offer. 

£89
Non-members

Other conference tickets available online, 
including bed and breakfest or dinner, bed 
and breakfast.

DIA Members

£99
This year’s National Conference focuses on developing 
driver education and the profession as a whole – raising 
both driver standards and performance. With a variety 
of workshops and presentations throughout the day, we 
will be looking into new and future developments in driver 
education, policy, regulation and strategy.
How can we, as an industry, better prepare our pupils for 
a lifetime of safe driving? 

Wyboston Lakes Training Centre
17 November 2017

Key Topics
• Preparing pupils and trainers for deregulation 

of motorways
• Delivering thinking drivers to our roads - from 

GDE to driver psychology
• The new L test - a new challenge for pupils 

and trainers
• Rider Training Tomorrow

Key speakers
• Gareth Llewellyn, DVSA CEO
• Mark Magee, DVSA Registrar, & Lesley Young, 

DVSA Chief Driving Examiner
• Mark Winn, DVSA Head of Motorcycling
• Highways England 
• Transport Research Laboratories

…WITH MORE TO BE ANNOUNCED!

Lunch Refreshments CPD MaterialsNetworking
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