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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

Getting your 
business back 
on the road

With our recovery policy, we not 
only offer you high quality cover at very 
competitive prices, but you get the 
peace of mind from knowing that 
you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

A Driving Instructors 
Association Service

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts 
* Vehicles up to 10 years for european cover

£55 
per year
Non-member price £65 
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Meet the DIA Team

Carly oversees the daily work of the
Driving Instructors Association

carly@driving.org
Chief executive
Carly Brookfield

emily@driving.org
Design assistant

Helping to revamp our publications, as well as 
develop both DIA and members’ own websites

Emily Wood

Mail order administrator
lauren@driving.org
Lauren deals with the DIA shop and uses her 
helpful manner to assist our membership team

Lauren Melville

Helpdesk advisor
karen@driving.org
Diamond manager will help your Diamond post 
test training and testing requirements

Karen Bransgrove

Membership services administrator
robert@driving.org
Robert is here to give a helping hand with all things 
membership and general enquiries

Robert Thompson

ADI helpdesk
vanda@driving.org
Vanda, a highly experienced driver trainer joins our 
Helpdesk to answer your questions and queries

Vanda Hutchings 

Marketing manager
billy@driving.org
Billy is our marketing manager who works 
tirelessly to ensure members’ needs are met
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WELCOME
T'S BEEN A busy month in the world of driver training. Firstly, it was 
announced by the DVSA that there will be four changes to the driving test set 
to be introduced in December. Secondly, Theresa May announced that there 
will be a general election set for 8 June, so we are all very intrigued to see 
how each party will tackle the issue of improving our roads. It's important to 
state that by the time this issue went to press, the manifestos were 
yet to be released.

In regards to the driving test changes, I, for one, am happy to see the inclusion of the sat nav. 
With almost all newly built cars coming with a built in sat nav, it's great that new drivers will be 
taught how to use it correctly before they set foot in a car on their own. If it's something the 
driver will more than likely use once they've past their test then how can it be a bad thing that 
they've already been taught to use the device? If the thought of searching the market for the 
best sat nav is a daunting one, then hopefully our sat nav guide in this issue will be 
of huge help.
Since the announcement of the general election, much like everyone else I have been glued to 
the news waiting for a political party to announce how they would improve our road network. 
Taking a look back at previous manifestos from 2015, I am waiting in anticipation to see more 
dedication to road safety. This led us to ask the question...what would the ideal manifesto look 
out when it comes to improving road safety? We asked key authorities in road safety research 
to create their own manifesto which can be found later in this issue.
We have also asked our members to share their thoughts on the test changes, finding out how 
instructors really feel about the new driving test.

I

Olivia is an experienced ADI and fleet trainer and 
oversees all DIA training training and development 

olivia@driving.org
Training manager
Olivia Baldock-Ward

Friendly and efficient, Vicky will help you with any 
membership query 

vicky@driving.org 
Membership services manager
Vicky Wilson

Matt Russell

matt@driving.org
Design manager

Magazines, posters, websites – there’s nothing 
that our design guru can’t turn his hand to

mattrathbone@driving.org
Editor and Head of E-Commerce

Matt is our office editor and is keen to hear your 
feedback and ideas on all of our products

Matt Rathbone

Diamond services administrator
chloedenny@driving.org
Chloe is a key contact for trainers, examiners and 
customers booking our popular advanced tests

Chloe Denny

Billy Mahoney
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21 CHANGES TO
THE TEST

Olivia Baldock-Ward takes an in-depth 
look at the new driving test, exploring the 
importance of each change
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15 TAX

HELPDESK
Keith Halstead offers some key tips and 
sundry tax facts for the coming tax year

17 GUEST 
COMMENT 

Jim Milton shares his opinions on the 
changes to the driving test and whether or not 
he agrees with them

19 GUEST 
COMMENT

Howard Redwood paints a picture of the 
roads being a social interaction and where the 
new changes fail to improve

18 KING’S 
COMMENT

Edmund King OBE underlines the dangers 
of summer driving, establishing the hazards 
caused by the brighter weather

06 MEMBER OF THE 
MONTH

Leigh Brookes tells us why he became an 
examiner after spending time as a police officer

08 ADI
NEWS

Nissan builds in-car signal and driverless cars 
on motorways in 2019 are just a couple of 
stories dominating the news this month

12 EVENTS
CALDENDAR

Our National Standards Training Days are 
back! Find out the dates and book your place 
now whilst tickets last.

16 CHIEF EXECUTIVE 
REPORT

Carly Brookfield addresses the issue of 
DVSA announcing the news of making ADI 
grades mandatory to publish
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We received a lot of feedback from members 
sharing their view on the changes. Here are 
just a few of your thoughts
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We asked key authorities in road safety 
research to help establish what would be in the 
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54 CAT D AND CAT C 
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51 ARE PARENTS LYING ABOUT 
BLACK BOXES?

Parents warned that the ‘placebo’ effect of an 
in-car telematics device is nowhere near as 
effective as the real thing

52 BAD CREDIT CAR 
FINANCE

We look at the pitfuls of bad credit car 
finance products under the investigation by 
the FCA
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GUIDE

Having trouble deciding what to look for in a 
sat nav? Sweat no more, our guide points out 
exactly what to look for

30
POST-TEST
TRAINING

Ben Graham proposes his idea on what the 
ideal test would consist of in order to ensure 
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Leigh Brookes

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

My father was involved with road safety and advanced driving, becoming an instructor 
before being an ADI was compulsory. He was one of the very first ADI’s, so you could say 
it runs in the family.

Like Dad, I also served several years as Police Officer and left in 2010, becoming an 
NVQ assessor within the security industry. 

To keep advanced driving in the family, I joined the local RoSPA Group as a volunteer 
tutor, as well as doing occasional work doing ambulance Blue Light training. 

I eventually ended up working full time in a company outside the driver training sector. 
However, that particular company wasn’t really going anywhere or offering much in the 
way of further opportunities. Since being involved with the RoSPA group, I’d always 
wanted to take the Diploma, so I booked a week off work to take the course. After passing, 
I thought it was time to take the plunge to start my own driver training company.

What do you get out of your profession?

The enjoyment comes from the variety, meeting a wide range of people all at different skill 
levels and with different objectives. 

One weekend I could be teaching 11-17 year olds, the next day I’m teaching a learner, 
or a PDI, doing fleet work, or training someone to take an advanced test. 

The challenge is adjusting the training and level of instruction to suit all these different 
drivers. I could also be examining, and having to remember not to give the driver any 
instruction or coaching at all.

What differences were there between when you started and now?

I first started driving with the Pre-IPSGA Roadcraft. I still use it to this day and can still 
remember the definitions off by heart, which probably says something about ‘rote’ learning.

Terminology, teaching techniques, and best practice may have changed over time with 
things like coaching, reflective practice, and national standards, and CCL coming to the 
fore, but the core techniques of fault identification, analysis and rectification, training 
the driver to reach the outcome. That outcome of “being in the right place on the road, 

After spending time as a police officer, Leigh became an NVQ assessor within the 
security industry. Leigh enjoys the variety of people he gets to train, welcoming the 
challenge of adjusting his training to best suit that particular person.
 

Congratulations Leigh
travelling at the right speed with the right gear engaged, 
planning ahead and driving systematically to give the one 
important ingredient essential to safe driving - time to 
react” are just as important as they’ve ever been.

That quote incidentally goes back to the earliest editions 
of Roadcraft, but you’ll also find it in the very latest version 
of The National Standard for Driving Cars and Light Vans, 
so maybe it’s not that different at all.

What was the most unusual driving/training 
experience you had?

 
I decided to take a motorcycle test a few years ago, it’s 
an experience going back to square one as a learner and 
seeing things from the other perspective, riding a machine 
and using controls and techniques you’re not familiar with. 
More so when you’ve far greater awareness of what other 
road users are capable of. 

Along with Cat A, I’ve got “grandfather rights” so I’m 
entitled to drive most things, but I’d still like to do another 
vocational test in the next year or so. 

What is your fondest memory of being a trainer?

Like most instructors, it’s a toss-up between when you 
passed your own tests, and when one of your 
candidates passes. 

What advice would you give trainers starting out?

Keep it simple and concentrate on learning the core skills 
first, and memorising the syllabus inside out. 

All the iPad apps, laminated cards, books and acronyms 
in the world won’t turn a poor instructor into a good one.

Join a local or national organisation so you have 
somewhere to turn to for help and advice, which will also 
keep you up to date with the latest developments in the 
industry.  You don’t need to spend a fortune on CPD, but 
aim to attend at least one event a year - be that a half-day 
course, or training for an advanced test, to keep yourself 
up to date with new ideas and techniques.  Then use what 
works for you and throw away what doesn’t.

I can’t say it any better than John Miles did 40 years ago 
in Expert Driving the Police Way:

“I will drive by the methods I now use until somebody 
shows me a better way, and I accept the possibility 
there may be a better way……So far no one has been 
able to improve on the basic techniques I was taught in 
police training and which I have since taught to others. 
Nevertheless, and I have always tried to impress this 
on students, the other persons point of view may  
be equally valid”
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& FEEDBACK
HELPDESK

Call the ADI helpdesk Mon to Fri 
8am–6pm or send your questions and 

comments to 11, Gleneagles Court, 
Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010
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A

Q

Q

A

A

Q When the new driving test comes into force, 
and sat nav is used for the independent driving 
element, what would happen in the event that the 
candidate takes a wrong turn, would the sat nav 
tell the candidate to make a U-turn or re-direct to 
alternative route?

The DVSA haven’t mentioned U-turns being a part of 
the test and on this basis, I can’t imagine that a U-turn 
would be a viable option for lots of reasons. 
Plus, reading the information on I can’t imagine that a 
U-turn would be a viable option for lots of reasons. 

As with the current independent driving, there is no 
fault if the pupil goes the wrong way but drives well. As 
you can read on the announcement ( https://www.gov.
uk/driving-test/changes-december-2017 ) the examiner 
will redirect the pupil should this happen. 

U-turns are something that some sat navs will ask the 
driver to do and so this must be included in your training 
so the pupil knows what to do if it asks them to do this. 
The examiner will use a DVSA sat nav on test that has 
been pre-programmed and shouldn’t include a U-turn.  
However, it might be worth covering this scenario on 
driving lessons in the event that it happens to them one 
day, at least then you could discuss what their options 
are apart from the U-turn ensuring that it is all done 
safely, conveniently, and legally.

I am a LANTRA 4x4 Instructor, with qualifications 
in 4x4 off roading, ATVs, Quad bikes and Winch 
Training. I carry out driver training in the clients 
vehicles on their property and would like to know 
if my PI/PL covers me for this type of use.

You will be covered as long as you hold qualifications in 
each category to provide this type of training.
Insurers for PI/PL have agreed to include this under the 
terms of the policy, as you are LANTRA trained. You 
would be expected to do a brief risk assessment of the 
location and where using clients’ own vehicles check 
that they are regularly maintained. In the event of any 
claim, the insurers would want documented proof that 
this has been carried out. 

I have a pupil who is in the advanced stages of 
pregnancy and she has a test coming up about a 
few weeks before her baby is due, is she OK to 
go to test so close to term?

It is absolutely fine for a test to go ahead, so long as 
they realise that it is their responsibility to make sure that 
they are medically safe to drive. Just make sure when 
she is driving, that the seatbelt is positioned below the 
bump, and not on it. If there is any doubt, they will need 
to check with the midwife or GP.

If your pupil raises concerns over carrying out the 
emergency stop exercise, the examiner should tactfully 
mention that, in view of her condition, certain difficulties 
might be encountered during the test, referring in 
particular, to the emergency stop. The examiner should 
make it clear that they are quite prepared to conduct 
the test and should not try to influence the candidate’s 
decision in any way. If the candidate decides not to 
continue, the test should be terminated and a report 
made on the back of the DL25B.

A

Q I have a student who passed some time ago with 
me and wants refresher lessons.
They kept their provisional as their signature 
had changed. I have told them to send off and 
get a full licence before we start refresher and 
motorway.
Could I legally take them out using the 
provisional and pass certificate?

It is always best practice to get people to get their 
licences up to date otherwise they could face a penalty, 
so I would continue with that theme to keep them up to 
date and to prevent any penalties. It also educates them 
for the future. 

Your refresher pupil needs to be in possession of 
their full licence and you need to get the licence code 
to check as you would for anyone else. Not saying that 
they would have, but you need to check if they have any 
penalties or any issues that you need to be aware of 
prior to training them since you last saw them. 
Their provisional will not be valid now as they hold a full 
licence. They shouldn’t be using it for anything now. If 
they have sent off for their full licence, it should come 
back fairly quickly, as it usually does. Once they have it 
back, check it out as usual and go from there. If there 
were any issues, you don’t want to take them on the 
road and risk invalidating your motor insurance. 
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Hospital parking charges to end
if Labour gets into Government

Labour leader Jeremy Corbyn has said that 
his party will scrap hospital car parking 
charges in England if elected to Government.  
It was previously reported that hospitals in 
England made £344 million over three years 
running up to June 2016.  However, Corbyn 
said that Labour would increase insurance tax 
on private healthcare to 20 per cent, a move 
that is expected to raise £160 million a year. 

The Labour leader said: “Labour will end 
hospital parking charges, which place an 
unfair and unnecessary burden on families, 
patients and NHS staff. Hospital parking 
charges are a tax on serious illnesses.” 

A spokesperson from the Conservative 
party said, “This promise isn’t worth the 
paper it’s written on because Jeremy Corbyn 
simply wouldn’t be able to deliver it.” 

Each NHS Foundation Trust made an 
average of £949,000 a year from parking. 

NHS trusts also gave out 275,000 fines 
to patients and visitors collecting £2.8millon 
since 2013.  This resulted in an annual total 
of £8,200 a year income per trust from 
penalty charges. 

Derby and Heart of England NHS 
Foundation Trust earned over £10m in the 
last three years from parking charges, with a 
quarter of hospitals putting the money made 
into car park maintenance instead of patient 
care.  In fact, Derby Teaching Hospitals NHS 
Foundation Trust topped the list, wrapping up 
£10.8 million since 2013. A spokesperson 
said that the majority of the money obtained 

from parking charges is actually spent on car 
park maintenance, but added: “Any revenue 
remaining is reinvested into caring for our 
patients.” 

Results from a Freedom of Information 
request highlighted that hospitals differ vastly 
in the amount they charge for parking. A 
number of hospitals set their standard rate 
at £3.50, some offering £0.60p for parking, 
whilst 14 per cent of trusts don’t offer any 
support to Blue Badge holders or long-term 
and terminally ill patients. 

The Department of Health stated over half 
of NHS hospitals offer free parking, which 
is only up to 30 minutes. Out of the list of 
top ten parking incomes only four trusts in 
England don’t charge for parking. 

Katherine Murphy, chief executive of the 
Patients Association, said, “This is a tax on 
the ill. Going to hospital can be stressful and 
patients do not need further stress by having 
to worry about the cost of parking or about 
any fines they may incur.” 

The CEO of Patient Association also called 
for England to follow the lead of Scotland 
and Wales to scrap hospital parking charges. 
It has been free for patients, visitors and 
staff in Scotland since 2009 in all but three 
car parks, while Wales has decided to not 
charge for car park use. 

Parliament has previously blocked moves 
to eradicate hospital-parking fees, the British 
Parking Association worked with the NHS to 
update its parking guidelines. 

A BPA spokesperson said: “Whilst many 
people attending healthcare facilities expect 
car parking to be free, the limits on space, 
costs involved and demand for spaces mean 
that parking needs to be managed. Often the 
most effective way to do this is by charging. 

“Free parking at hospital in Wales and 
Scotland has actually made the situation 
worse. If the users don’t pay for the parking 
then the trust does.” 
Top 10 highest earning hospital trusts’ 
parking incomes 2013-16
Derby Teaching Hospitals NHS 
Foundation Trust - £10,858,298
Heart of England NHS Foundation Trust 
- £10,333,980
Nottingham University Hospitals NHS 
Trust  - £9,859,187
Sheffield Teaching Hospitals NHS 
Foundation Trust - £9,391,935
Central Manchester NHS Foundation 
Trust - £8,940,052
The Pennine Acute Hospitals NHS Trust 
- £7,813,559
Frimley Health NHS Foundation Trust - 
£7,417,537
Worcestershire Acute Hospitals NHS 
Trust - £6,982,463
The University Hospitals of Leicester 
NHS Trust - £6,933,404
South Tees Hospitals NHS Foundation 
Trust - £6,544,045
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The largest driver trainer news 
resource adinews.co.uk/news
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Displaying your grade could soon 
be made mandatory

Learner drivers on the hunt for a good 
instructor may soon be able to base their 
choice on public rankings of the UK’s 40,000 
driving instructors.

 The DVSA is keen to raise the standards 
of driver training and educate the public 
better as to what good looks like. One 
measure they are currently considering is to 
automatically publish instructor’s individual 
grades so that the public can make a more 
informed choice of trainer drivers based on 
their regulatory assessment performance.

Currently ADIs are not obliged to publish 
their grade but an encouraged to do so 
voluntarily with the introduction of a facility 
to do so on Find Your Nearest earlier this 
year. However, just three per cent do this 
voluntarily, which is just not good enough 
according to the agency. 

In a recent media interview DVSA 
Gareth Llewellyn intimated that if enough 
instructors did not engage in publishing 
their grade voluntarily, the agency may 
make it compulsory. In an interview with The 
Times, Mr Llewellyn, said that more driving 
instructors should share their rankings 
publicly, otherwise the DVSA will publicly 
share the information for them. 

However, Carly Brookfield, CEO of the 
Driving Instructors Association, the largest 
representative urged a note of caution in 

this approach: “I am concerned that what is 
supposed to be a positive move designed to 
engage instructors, is now being discussed 
as being made mandatory in what appear to 
be somewhat threatening terms.

“Many instructors argue that DVSA itself 
hasn’t really delivered yet on educating the 
public as to what the grading system means, 
what the Standards Check is all about, etc. 
– essentially what good looks like when it 
comes to driver training – so some see little 
point engaging in a scheme they don’t feel 
has been communicated to their customer 
base. Additionally not enough ADIs are 
aware that they can now publish their grade 
voluntarily on Find Your Nearest so perhaps 
a greater effort on communicating that is 
needed to engage more trainers in that 
process.”

Ms Brookfield added: “We’d like to discuss 
further ways to promote and incentivise 
trainer engagement in the scheme before we 
look at more draconian measures.

“Making mandatory publication a threat, 
before you fully exhaust all avenues to 
encourage trainers to engage voluntarily, will 
possibly cause further disengagement with 
the scheme at a time you still want trainers to 
engage by their own volition.”

Nissan builds 
in-car signal 
blocker to stop 
phone use
Nissan has developed a compartment that 
blocks mobile phone signal whilst in the car.

The prototype, called Signal Shield, is 
built into the arm rest of the car giants Juke 
crossover vehicle, will eliminate distractions 
caused by incoming calls, messages, and 
social media notifications.

The armrest is lined with a Faraday Cage, 
which was first invented in the 1830s. It is a 
device used to block electromagnetic fields.

Penalties and fines for illegal phone use 
by drivers doubled to six points and £200 on 
March 1. 

Alex Smith, managing director at Nissan 
Motor GB, said: “Mobile phone use at the 
wheel is a growing concern across the 
automotive industry, and indeed society, 
particularly with the high number of ‘pushed’ 
communications, such as texts, social media 
notifications and app alerts that tempt drivers 
to reach for their devices.

“The Nissan Signal Shield concept 
presents one possible solution for giving 
drivers the choice to remove all smartphone 
distractions while driving. This is about 
delivering more control at the wheel, not 
less.”

The rationale behind the Signal Shield is 
supported by data from the RAC, which says 
the number of drivers admitting to handling 
their phones while driving has risen from 8 
per cent in 2014 to 31 per cent last year. 

While the Nissan Signal Shield blocks any 
Bluetooth or network signals from reaching 
the smartphone, motorists still have the 
ability to stream music from their device by 
connecting to USB or auxiliary within the 
compartment.

Mr Smith said: “Some drivers are immune 
to the activity of their smartphone, but for 
those who struggle to ignore to ignore the 
beeps and pings, this concept provides a 
simple solution in this very connected world 
we live in.”

An RAC survey of more than 1,700 UK 
motorists found that the proportion who 
admit to using a hand-held phone behind the 
wheel increased from 8 per cent in 2014 to 
31 per cent last year.
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Volkswagen denies its Dieselgate 
fi x causes breakdowns

Labour 
defi cit sends 
driverless car 
development 
under threat

Volkswagen has denied that its Dieselgate fix for the EA189 diesel engine has caused 
breakdowns, increased fuel consumption and reduced performance in a number of vehicles. 

This comes from a report by the Volkswagen Diesel Customer Forum (VDCF) which says 
owners of the cars issued with a fix for the affected 2.0-litre diesel engines have also noticed 
exhaust smoke, excessive regeneration of diesel particulate filters (DPF) and DPF failure. 

The report says that the exhaust gas regeneration (EGR) valves have also failed, as have 
turbochargers and fuel injectors. Furthermore, other vehicles have entered limp mode or their 
engines have got louder once the voluntary fix was issued. 

However, Volkswagen has told Autocar that these issues affect less than 1% of the 600,000 
cars that have been fixed, which equals less than 6000 cars in total. 

A spokes person said: “That means that over 99% of customers are satisfied with the 
application of the technical measures, which of course are carried out free of charge. As you 
would expect, we make it a priority to look vehicles of the very small proportion of customers who 
report any issues.”

Volkswagen believes that a large number of the vehicles with reported problems have been 
poorly looked after, with factory-fitted DPFs even found to be missing. 

VW has again claimed the emissions fix, which is based on a software change, has no 
impact on vehicle performance and that is been “ extensively tested” and approved by “relevant 
independent authorities”. 200,000 vehicles were tested in the software’s development. 

The report not only questions the above issue but also shows VW responding to comments 
from unhappy customers with statements such as: “We have heard of no other issues from other 
customers who have had the update applied.” 

VW UK managing director Paul Willis gave evidence at a Transport Select Committee meeting 
and said just “0.75% of total update vehicles had received a complaint.” 

However, VDCF has asked the Government to consider prosecuting VW for the scandal, 
something it is yet to do. The report uses a quote from Willis to justify its argument for the 
prosecution. 

The Willis statement said: “To be clear, NOx emissions limits under the EU5 emissions 
standard are the prescribed limits during New European Driving Cycle, and these limits only 
regulate NOx emissions in the context of that prescribed testing and do not regulate ordinary 
driving conditions on the road; there is currently no legal limit for real-world NOx emissions on the 
road in the UK.”

The report believes that this breaks the laws set out by EU5 engine regulation.

The amount of talent and engineering skills 
could cause problems for the Government’s 
plan to make the UK a hub of development in 
driverless car technology. 

£10million is added to a company’s 
value with one autonomous car engineer. 
According to a driverless car network 
manager; that’s based on a shortage of 
autonomous car engineers and how much 
the industry values this sector.

So low is the number of autonomous car 
engineers that it is expected by 2025, as 
many as 417,000 skilled workers will be 
supplied to a global industry with demand for 
1,159,000. 

The Intelligent Mobility Skills Strategy, 
a report released at the end of 2016 by 
Catapult Transport Systems, identifies 
the shortfall, and offers solutions such as 
reducing the transport industry’s reliance 
on traditional STEM (science, technology, 
engineering and mathematics)- skilled 
workers; instead of focusing on digitally-
skilled workers, as well as apprenticeship 
solutions, as a way of reducing the deficit. 

Alex Lawrence-Berkeley, organiser of ‘Self 
Driving Track Days’ – a networking event 
aimed at grassroots driverless car technology 
projects – highlighted the shortfall in talent 
at the most recent Track Day, alongside 
the showcasing of latest autonomous 
technologies from across the globe.

The Government has set out a plan to 
make the UK the global hub for development 
of autonomous cars, and has provided 
funds to several aspects of driverless cars’ 
development, including cyber security, testing 
and driverless public transport solutions. 

Billy Mahoney, Marketing Manager of the 
Driving Instructors Association, said: “There 
is a real opportunity for the UK to become a 
hub for driverless car development, however, 
communication across all sectors is required 
to make this work.

“To reduce the deficit the UK needs more 
people becoming skilled and educated in 
certain areas. The UK’s infrastructure will 
need to be modified and adapted to ensure 
the safety of all road users. The future is 
bright for the UK.“
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Driverless cars to
trial on UK motorways
in 2019
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Driverless cars are set to be deployed on UK motorways in a few years 
time, revealed a group of tech firms.

Called the Driven Consortium, the group is aiming to trial autonomous 
vehicles between London and Oxford, with the cars due to perform “all 
safety-critical driving function.”

The trial could happen as early as 2019.
An £8.6 million grant by the Government will contribute towards the 

scheme. 
The cars will communicate with each other about any hazards and 

should operate with almost full autonomy – but will have a human on 
board as well.

Previous tests of driverless vehicles in the UK have mainly taken place 
at slow speeds and not on public roads.

A fleet of six autonomous vehicles, which are able to communicate 
with each other, will feature in the project.

Commenting on the scheme, Dr Graeme Smith, Chief executive of 
Oxbotica, said it will seek to tackle many of the “fundamental challenges” 
which are currently holding back the commercial deployment of fully 
autonomous vehicles.

He said: “Today’s news is truly ground-breaking. No company, group 
or consortium of autonomy experts has ever attempted what Driven is 
planning over the next 30 months.

“We are seeking to address some of the most fundamental challenges 
preventing the future commercial deployment of fully autonomous 
vehicles.”

Oxford University Professor, Paul Newman, said: “Driven is the first of 
its kind and brings a host of new questions surrounding the way these 
vehicles will communicate with each other.

“We’re moving from the singleton autonomous vehicle to fleets of 
autonomous vehicles and what’s interesting is what data the vehicles 
share with one another, when and why.”

The UK government has committed about £100m in total towards 
autonomous driving projects and has said it wants Britain to “lead the 
way in developing” the tech.

But one expert said the country risks falling behind what is being done 
abroad.

Professor David Bailey from Aston Business School, said: “Britain 
is trying to keep up, but the big development in the field is going on 
elsewhere.

“The includes Google in the UK, Volvo in China and Daimier in 
Germany.

“And amounts being committed [by the UK] are relatively small beer.
“The Obama government, for example, proposed spending billions of 

dollars over 10 years.”
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National Standards 2017

We are once again bringing back 
our National Standards Training 
Days to key locations across 
the UK this summer. The training 
days are packed with information and 
video examples of real lessons to 
break down and analyse key areas of 
the National Standards – an absolute 
essential for any trainer to understand 
and apply to their training.

Fareham - 21 June
Bristol - 27 June
Crawley - 5 July
Nottingham - 12 July
Birmingham - 13 July
Sheffield - 20 July
Glasgow - 27 July

For more information visit 
driving.org/events or give us a 
call on 020 8686 8010

Driving Instructors
Golf Association

DIGA is open to all driving instructors 
who have an interest in golf and also 
to their friends and associates who are 
welcome to make a guest appearance or 
join as full members.
Ludlow Golf Club - 17 March 2017
Cheltenham - 26 May 2017
Wigan Golf Club - 21 July 2017

For more information please visit 
the website diga.org.uk or call
02476 362456

Survey fi nds motorists want to 
retain three-year MoT test

Driving instructor’s uninsured car 
pulled over during test

The majority of motorists have expressed 
their desire to keep the MoT in its current 
format with the first test taking place when 
the car is three years old, according to recent 
research.

An SMMT-commissioned YouGov survey 
found that 76% of motorists prefer the first 
test at three rather than four.

Currently, all cars in the UK must undergo 
an MOT test when they reach three years 
old, and then annually thereafter, but the 
government is proposing to delay the date of 
the first test for 12 months.

The government is proposing to delay the 
date of the first test for 12 months to when 
the car is four years old. It argues this would 
save motorists £100m a year, or £45 over 
the vehicle’s lifetime.

However, 83% of car owners showed 
resistance to the idea, saying that £45 – the 
typical MOT test fee – is worth the peace of 
mind that their car is safe, roadworthy and 
legal.

In the YouGov survey more than two thirds 
of motorists (68%) also expressed concern 

that delaying the car’s first MOT could put 
themselves and other users in danger.

SMMT estimates 17% of all cars taking 
their first MOT at three years do not meet 
minimum safety requirements. Postponing 
the first MOT for a further 12 months could, 
therefore, result in almost half a million more 
cars in unfit condition driving freely and 
unchecked on UK roads.

 Mike Hawkes, SMMT chief executive, said: 
“The MOT is an essential check on the safety 
and roadworthiness of vehicles.

“Extending the first test for cars from 
three to four years is not what consumers or 
industry want given the serious risk posed 
to road safety and vehicles’ environmental 
performance.

“The latest vehicles are equipped with 
advanced safety systems but it is still critical 
that wear and tear items such as tyres and 
brakes are checked regularly and replaced. 
We urge government to scrap its plans to 
change a test system that has played a vital 
role in making the UK’s roads among the 
safest in the world.”

A learner driver failed to pass her test after 
police pulled her over in the middle of the 
exam and seized her instructors ‘s car for 
not having any insurance. During the driving 
test in Tile Cross, east Birmingham, West 
Midlands Police checked the car and found 
it also had no MoT. The force’s road policing 
unit said the student would have passed 
the test had it not been interrupted, as no 
mistakes had been recorded. The examiner 
and student were given a lift back and the 
instructor was brought to the car. According 

to police, the 46-year-old owner of the car 
admitted knowing it was not insured but 
denied knowing the car had no MoT. West 
Midlands Police said the instructor was a 
genuine Advanced Driving Instructor but they 
were now “in possession of their badge”.

Police later confirmed that as this was 
a road test, the instructor and student had 
committed no offence, adding “instructor 
waiting back at test centre commits the 
offences”.

The instructor was reported to the Driver 

and Vehicle Standards Agency and will 
need to provide valid insurance and MoT 
documents to police at a later date.
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

01227 285550
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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BUSINESS

KEITH HALSTEAD 
KEY TIPS FOR TAX YEAR ACTION PLAN 
2017/18 

SOME BASIC TIPS AND SUNDRY TAX FACTS FOR 
THE COMING TAX YEAR

CAPITAL GAINS TAX – You are entitled to realise gains 
of up to £11,300 in the year without paying any Capital 
Gains Tax. If several capital disposals are contemplated 
e.g. of shares which have risen in value, it’s best to 
straddle two separate sales either side of a tax year to 
benefit from two personal allowances. The ownership of 
an asset can be transferred to a spouse without charge 
to Capital Gains Tax and this is sometimes useful to 
make use of the spouse’s personal exemption. The rate 
for basic rate ADIs is now only 10%, but for transactions 
involving property the rate is still 18%, and 28% for  the 
proportion which falls into the higher rate tax band. 
INCOME TAX – The personal allowance has risen to 
£11,300, which means that you can earn this much 
from your self-employed driving instructor business 
(assuming no other income) without paying any tax. 
Under these circumstances it is not worth claiming any 
capital allowances on your car, but more beneficial to 
carry forward the unwritten down value to ensuing years 
for tax relief. Consider transferring income-producing 
assets, e.g. bank deposit accounts, bonds, property etc. 
to a spouse in order to take advantage of their personal 
allowance. Income-producing assets can be gifted to 
children over 18 to make use of their personal allowance. 
But income from gifts to children under 18 are still taxed 
on the parent where the income exceeds £100. 

The basic rate income tax band has been increased 
to £33,500. Up to this amount of income is taxed at the 
basic rate of 20%. For ADIs you could consider paying 
a spouse for work done, e.g. answering phone calls, 
keeping your diary if this is justifiable within the context 
of the manner in which you run your business. If you are 
close to this level of income, you could also consider 
charitable donations to reduce your net income for tax 
purposes. 

Consider transfer of assets from relatives to young 
children to make use of minor children’s personal 
allowances and basic rate income tax bands. This is often 
done to finance school fees for those lucky enough to 
have relatives who are able to finance private education. 
PENSIONS - Not many people have much money to 
pay into pensions, but it is a good discipline. The Annual 
Allowance for pensions (the annual amount you can pay 
in to get tax relief against earnings) is still £40k which 
is plenty for most people. So an ADI earning £20k per 

annum can pay up to the full amount of his earnings into 
a pension. What is not so well known is that anybody, 
regardless of earnings, is entitled to make a pension 
contribution, with tax rebate, including children. A net 
contribution of £2,880 becomes £3,600 in a pension 
fund, even for those that do not have any earnings. 

Pensions have become much more attractive from an 
Inheritance Tax point of view in recent years. If you die 
before age 75 the whole pot can be passed to the next 
generation as a lump sum free of tax. If you die after 75, 
the pot can be inherited tax-free by beneficiaries, but is 
taxed at their marginal rate as it is taken out. 
SAVINGS ALLOWANCE – Starting from April 2016 
every basic rate taxpayer can benefit from a savings 
allowance of £1,000 a year. This is plenty for most ADIs 
to enable interest on bank and building society accounts 
to be earned tax-free. 
ISA ALLOWANCE – The 2017/18 ISA allowance is 
£20k. ISA rules are now very flexible. You can save your 
ISA into stocks and shares or cash, or a combination 
of both. There is also greater flexibility in transferring 
between different types of ISA.

The Lifetime ISA, a new product, is available from 
April 2017. If you are aged between 18 and 40 you 
can save up to £4,000 each year, and receive a 25% 
bonus (£1,000 per year) from the Government. You can 
use some or all of the money to purchase a new home 
or retain the investment until you are 60. However, if 
you withdraw the money before age 60, other than to 
purchase a first home, you lose the Government bonus 
and will have to pay a 5% charge. But this investment is 
certainly worth considering for those saving to buy their 
first home.  
DIVIDENDS - From April 2016 you have been able to 
earn £5,000 of dividends free of tax. This allowance is 
going to be reduced to £2,000 from April 2018. 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER

“The basic rate income tax 
band has been

increased to £33,500”
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CARLY BROOKFIELD
DVSA ANNOUNCING THE POSSIBLITY OF 
MANDATORY PUBLICATION OF ADI GRADES 
HAS CAUSED GREAT CONTROVERSY

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.

ABOUT THE 
WRITER

Tweet your thoughts 
@the_DIA 
#ADIgrades

I
T’S ELECTION TIME and the 
parties are throwing everything at 
us to capture our vote. Whilst being 
bombarded by a slew of economic, 
health and education policies, looking 
at the election proposals as road safety 
professionals, are we seeing enough 

focus in improving this key area of public health? We’ll 
look at the individual party pledges on road safety (or 
lack of them) later on this issue  - and in lieu of any solid 
proposals from the politicians, we’ve asked some key 
road safety experts to give us their manifesto for road 
safety. We also ask you to consider at the same time – 
what would be in your manifesto in this important area?

Speaking of political promises  - or should we say 
political threats – one potential regulatory policy, which 
doesn’t appear to be very popular at the moment, is the 
apparent intent by the DVSA to mandatorily publish ADI 
grades. Interviewed by a national newspaper this month, 
DVSA CEO Gareth Llewellyn made it clear that if ADIs 
did not take the opportunity to publish their grade on 
Find Your Nearest voluntarily, then DVSA would consider 
doing it for them. 

The frustration of the agency is clear at the fact that, 
since creating the facility to allow trainers to publish the 
grade on the regulator’s online directory of ADIs, only 3% 
have chosen to do so. Their rationale is that the public 
should be able to access information about a trainer’s 
professional performance and use that as one of their 
decision making factors when choosing an instructor.

Now, whilst we are all (I think!) supportive of the 
need to raise and maintain professional standards, 
and whilst we all agree that the public having a better 
understanding of the training process and quality 
assurance of instructors is necessary, ‘threatening’ 
(and to be fair this could be media spin) mandatory 
publication of grades does not seem like the most 
engaging strategy  - and is perhaps premature.  Whilst 
DVSA bemoan a lack of ADI engagement in promoting 
professional standards, they themselves could be equally 
guilty of a lack of real engagement and effort in raising 
awareness of the standards we should expect of trainers 
as consumers, of painting the picture of what good looks 

like to the public. Has the agency itself made enough 
effort yet to educate the public as to what the grades 
mean, what work goes into becoming a professional 
instructor, what is an appropriate programme of learning 
to make a safe, competent thinking driver etc? Has the 
agency made enough effort to even ensure ADIs are 
aware they can publish their grade on Find Your Nearest, 
and why they should? And is Find Your Nearest even 
seen as an important channel for trainers to engage in? 
Certainly many trainers I’ve spoken to were unaware they 
could now publish their grade and what the real benefit 
of this was if parents and pupils didn’t know, or value, 
what it all meant. Only 15,000 or so trainers are listed on 
Find Your Nearest so damn right, out of an audience of 
40,000, there is an engagement problem. But should the 
blame for that solely lie at the trainer’s door  - or should 
the agency look at how it can better engage trainers in 
using these tools and promoting their professionalism? 

Surely further marketing/communication activities 
could be carried out to highlight the benefits, the whys 
and the hows of publishing performance data, before we 
mandate it? And one more thing – if we’re so hellbent 
on raising and promoting the standards of driver trainers 
(and using the results of regulatory assessments as 
a benchmark of a trainer’s quality) is the agency then 
prepared to ensure that any individual (or organisation) 
engaged in the delivery of any form of driver training 
or testing is subject to this same regulation and same 
competency and performance procedures so the public 
can be confident that any driver training they do invest in 
is delivered by a competent professional entity subject to 
the same regulatory requirements? 

“Is Find Your Nearest even 
seen as an important channel 

for trainers to engage in?”
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ELL THE DRIVING test is about to 
change and it has everybody talking. 
But let’s not forgot...it’s only a test. 
Change is inevitable but the rate of 
change and the number of changes 
can often be the issue. In this case 
there has been some time to adjust to 

the changes required. As the change has to be adopted 
nationally there remains a level playing field, or as level as 
it has always been. 

One of the difficulties may be deciding when making 
the changes to tuition of existing customers, who may 
be ready for test around the changeover date. Perhaps 
it’s best to change no later than September as any test 
candidates who fail the existing test may well have to 
retake their test after December the 4th. Depending 
on the waiting times. I personally believe the additional 
manoeuvres should be easily moved into my tuition 
syllabus. After all, by the time the manoeuvres have to be 
tackled the basic skills will be in place to cope with them.

Now on to the independent drive, the sat nav versus 
the examiner. The extra ten minutes shouldn’t pose too 
much difficulty. As the test candidate doesn’t have to 
operate the Sat Nav’ the level of distraction should be 
minimal. In many instances the independent drive should 
become easier as the device will annunciate at the same 
interval or distance from the turn on each occasion. 
Where there are two possible turns close together the 
machine will visually identify the turn as well as announce 
it. I have recently, with each new customer, added their 
home address to my cars on board Sat Nav’ and use it 
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COMMENT

for the return journey. Most have found this change easy 
to adapt to.

The “tell me” of the Show Me Tell Me part of the test 
will remain the same, examiner asking student questions 
when stationary. The “show me” questions on the move 
are not very taxing, use of wiper/washers, de-misters, etc.

The parallel park remains the same when it comes to 
maneuvres. The reversing into a bay also stays, but drive 
in and reverse out may be more tricky in the beginning. 
As with the “pull up on the right”, reverse back and drive 
away scenario, the location will affect the difficulty of the 
manoeuvre. One would hope the examiner would choose 
a suitable location with due regard to the risk involved. 
I’m sure the DVSA has no wish to see an increase in the 
number of incidents while on test.

I don’t know if there are any instances where insurers 
have pursued the DVSA as having some level of 
culpability due to the candidate being required to carry 
out a manoeuvre in an unsuitable location.

On the whole I’m neither happy nor unhappy with the 
new test, it’s just another change we have to deal with as 
ADI’s. There have been changes to the motorcycle test 
in recent past. As a motorcycle instructor, these changes 
were much more difficult to deal with. Not as a result of 
the manoeuvres required in the test, but as a result of the 
locations of multi purpose test centres built, or in some 
cases, altered to cater for module one tests. Most, but 
not all, ATB’s have adapted to encompass the difficulties 
that were involved.

Only time will tell if the new test will have the  
desired effect...

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner
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THE CHANGES TO THE DRIVING 
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HOT TOPIC
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thoughts @the_DIA 
#NewChanges

W
“One would hope the 

examiner would choose a 
suitable location with due 
regard to the risk involved”

GUEST

“I personally believe the 
additional manoeuvres 
should be easily moved

into my tuition”
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everyone. If you or your pupils do suffer from the annual 
irritation it’s worth trying to find out about cabin pollen 
filters for your make of car. Even if you don’t suffer 
yourself, but have some pupils who do, it may be worth 
finding out about these to improve your pupils’ comfort 
during hayfever season. 

Arguably the biggest challenge for drivers when the 
clocks change is the increase in the number of other 
people out and about making the most of the lighter 
evenings. 

Cyclists, joggers and horse riders will understandably 
try to squeeze in their activity after work and are often out 
as the light is starting to fall. 

Knowing how to drive around horses in particular can 
be quite difficult for drivers. In fact, AA/Populus research 
shows nearly one in ten (8%) are not sure of the safest 
way to navigate around them. 

That figure rose to more than one in ten among young 
drivers aged 18-to-24 (13%) and drivers in London 
(12%). Given the lack of knowledge among drivers it 
is perhaps unsurprising that one in twenty drivers (6%) 
admit to having had a ‘near-miss’ when passing a horse 
and rider. Teaching learners how to drive correctly around 
horses can be especially hard when you live and work in 
an urban area, but it is important to cover this in lessons 
even if it is only theoretically. 

Chances are they will come across a horse and rider 
sooner or later once they have passed their test and a bit 
of knowledge can go a long way to avoiding an incident.

There are a few tips for drivers so they don’t feel 
intimated and out of their depth when they come across 
a horse, but if only one is to be remembered it’s the old 
adage of passing wide and slow. 

All these things aside, spring and summer are great 
times to be out in cars – enjoying driving for its own sake.

I hope you and your pupils have a happy summer 
of driving; enjoying the challenges and pleasures it 
presents.  

ITH SUMMER ON its way at last we 
are, fingers crossed, well and truly out 
of the worst of the weather for a while. 
As I write this column, we are starting 
to get a glimmer of what will hopefully 
be a lovely summer ahead. 

Typically, this is a good time of year 
for teaching people to drive – longer days and the exam 
season coming to a close mean older teens have more 
time available to slot some lessons into their schedules. 

It also presents certain challenges for drivers including 
sun glare, hayfever and more vulnerable road users 
(typically joggers, cyclists and horse riders) out and 
about making the most of the extra daylight.

Teaching learners about these dangers will be a real 
help to them once they have passed their test. Often we 
are all too quick to assume that winter is the only time of 
year that presents real seasonal difficulties on the roads. 

Sun glare in particular causes many accidents, 
particularly under clear skies at dawn or dusk. All too 
often, you see drivers going along with one arm raised to 
block out the sun because they haven’t got sunglasses 
with them in their car. 

If you take pupils out for lessons at this time it’s a good 
chance to remind them to make sure they keep a pair 
of sunglasses in their car once they have passed their 
test. They are best to avoid lenses that darken in strong 
sunlight as the windscreen filters out the UV light, so the 
glasses will only change slowly. 

If they are lucky enough to have their own car, keeping 
the windscreen clean, inside and out, and making sure 
damaged or worn wiper blades are replaced will help 
their vision in poor light conditions. 

Hayfever can also cause problems, although not for 
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Automobile Association 
and a visiting professor 
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“Teaching learners about these 
dangers will be a real help to 
them once they have passed 

their test”

“Sun glare in particular causes 
many accidents”
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HE DRIVING TEST was introduced 
in 1935 to produce an extra modicum 
of safety on the roads. Since then 
the road network has grown, vehicle 
volumes have increased beyond all 
belief (22m 1981 – 34m 2016) and 
technologies in vehicles and road 

infrastructure are futuristic compared to the 30s. We 
have 206000 km of tarmac (including cul-de-sac and 
little estate roads), which means that we now have the 
staggering figure of 165 vehicles per road kilometre. God 
forbid they all come out at the same time. Just remember, 
some of these vehicles are each in excess of 21 metres 
long.

The pace of life is now much faster than it once was, 
the population has grown and because our whole way 
of life has changed, we need to radically re-think how 
the roads are being used. One thing that seems to get 
forgotten is that nobody is using the road, at the same 
time, for the same purpose. Yes, there is commuting time 
and all are getting to work or home again, but that is all 
that there is in common. The thought processes between 
individuals are very rarely on the driving task. Their use of 
the road is to fulfil another objective once they have made 
the journey.

Let’s consider when we are not using the road. 
What is our behaviour, for instance, when we go to a 
restaurant? We tend to mx, keep a space between our 
group and others, and if we do have to cross into each 
other’s space it is all less frenetic, certainly a lot more 
cordial, as is when we go to concerts or shows. We do 
know how to get on. So, why then, on the roads, can the 
cordiality not be the same?

We have had a few shifts in social etiquette. Not 
drinking in public or smoking in pubs, restaurants, buses 
and trains are all now accepted as normal behaviour. 

Everyone interacts and accepts that there has been a 
shift to make a new ‘norm’ and there is conviviality to this 
end. But on the roads, do we have the same social skills 
because road use is a social interaction?

The driving test changes taking place in December 
2017 are overdue, and do not go far enough. With such 
a lack of road space the provisional licence holder is 
going to have to have a much better skill-base than is 
currently being taught and with the woefully inadequate 
monitoring system of ADI training the only way to ensure 
that the candidate has that is through assessment to see 
where the skill weaknesses are, which is just ridiculous. 
However, one thing that could move things forward 
could be the introduction of assessments carried out by 
vocational examiners, and note the word examiners – not 
well meaning members of the public so undeniably mis-
labelled as ‘observers’.

The vocational examiners could be used to assess 
night driving, reversing, and motorway driving. Once this 
is signed off then the candidate could go to the DVSA 
and complete the new driving test. The advantages to 
this:

• The candidate is more prepared for the driving task
• The DVSA are still signing off the Statute test
• The ADIs skill-base will increase and so would 

revenue opportunities
The biggest advantage is that the candidate is 

prepared better for the driving task. The training is carried 
out under graduated learning conditions where the 
training cannot be stuffed into the shortest time possible. 
This would allow the candidate to be able to reflect on 
the learning and incorporate it into a bigger picture. For 
example, the training for independent driving would be 
done during the day and at night and there is a greater 
exposure to training across seasons – something that will 
still be lacking in the new proposed scheme. 

Tweet your 
thoughts @the_DIA 
#concentration

T

HOWARD REDWOOD
SEEING THE ROAD AS A FORM OF 
SOCIAL INTERACTION

ABOUT THE 
WRITER

Howard Redwood 
Since leaving the DIA 
in 2014, Howard has 
created Tiered Training 
in partnership, writing 
and getting training 
programmes accredited 
to use in industry. Tiered 
Training is currently 
involved with helping 
to set up a ‘get back 
to work’ driver training 
programme which 
is funded by private 
industry to help the long-
term unemployed.

“The thought processes 
between individuals are very 
rarely on the driving task”

“The biggest advantage is that 
the candidate is prepaired for 

the driving task”
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T HAS BEEN 82 years 
since the introduction of 
the driving test in the UK 
and we have seen various 
tweaks, changes and 
updates over the years. The 

latest changes are scheduled to take place 
to the practical L test in December 2017, 
with new elements comprising of the use of 
sat navs, extending the independent driving 
section, changes to the show me, tell me 
questions and, of course, a change to some of 
the reversing exercises. 

As a membership body, we have been 
faced with both good and bad reactions to 
the proposed test changes. The negative 
comments have generally stemmed from 
the pulling up on the right and the sat navs, 
as some ADIs have seen these as negative 
changes on the basis that the pulling up on 
the right is dangerous and ‘if they are going 
to do that, then why don’t we teach them to 
drive and use a mobile phone at the same 
time?’ and other equally, quite frankly, unhelpful 
comments. 

Other feedback we have received are things 
like:

‘Pulling up on the right is dangerous’ 
‘I never pull up on the right and I am not 

going to train my pupils how to do this – it’s 
unsafe’

‘I hate sat navs and don’t use them. I am not 
happy with training my pupils to use them and 
feel it is dangerous and a huge distraction’

Driving Instructor22

I
These are a sample of some of the 

negative comments we have received about 
the changes (see pages 34 and 35 to read 
member feedback). There is a common theme 
in these comments, as they fall under the 
umbrella of being unsafe, or a perception 
of being unsafe. The DVSA won’t put any 
candidate, member of staff or road user at risk 
and carried out risk impact assessments, which 
have all proven to be safe enough to be given 
the go-ahead. So, is it more of a perceived 
risk that some ADIs have, rather than an actual 
risk? 

Take the distraction comment for a moment. 
Agreed, sat navs can be a distraction, so can 
lots of other things that we have no control 
over, such as pedestrians doing weird things 
sometimes in busy town centres and things 
going on outside of the car that we can’t help 
but notice. There are distractions everywhere 
and part of driver training is understanding the 
ones that are illegal and unsafe, and managing 
the rest. 

In most cases people will use a sat nav 
and with the current generation of teenagers, 
technology is their God. If it can’t be used 
on their smart phone, they’re not interested. 
They already handle lots of distractions in their 
day-to-day life, as we all do. Dealing with this 
and driving a car is a risk, yes, and that’s why 
it needs to be looked at and included. People 
need to learn how to manage this and surely it 
is better in the environment of a professional 
trainer to educate them and to keep them safe, 

rather than trying by themselves, or with others 
in the car, piling up the level of distraction even 
further? A bit like driving with others in the car, 
another good training tip to put into practice 
when you can is to get them understanding 
how the car will feel and behave with extra 
weight, tyre pressures linking to show me, tell 
me, and again, distractions. 

Where we can in our training, we want 
to put learners in real life situations, when 
they can handle it of course, to help them 
to develop coping strategies for the future, 
when we are not sitting next to them and 
able to bail them out of trouble if something 
goes wrong. The environment we provide in 
our dual-controlled cars is a little like a flight 
simulator for pilots where they can practice 
without much going wrong. Of course, we are 
not playing a game with training as it is real 
but the risk is managed by us to keep people 
and property safe as much as possible. Our 
learners one day will need to fly the plane on 
their own without that backup of a trainer and 
some dual controls. So, surely it would be 
more beneficial to their learning and for them to 
manage risks, for example distractions, if they 
were exposed to them during training and to be 
able to fully explore them with their ADI? This is 
where our training techniques need to vary and 
we can use coaching to get them to explore 
something for themselves. Now, hopefully sat 
navs being used in training and testing doesn’t 
seem quite as ‘out there’ as it did when you put 
it in this context. 
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BIGGER PICTURE

We all lead busy lives and all suffer from 
the ‘can’t see the wood from the trees’ on 
occasion, that is modern life when you are 
running a business. This can cause us to 
sometimes lose perspective and I, like lots of 
other people, are no exception to that at times. 
But if we all downed tools and took a step 
back to look at driving in general, how people 
drive and how society has changed over 

23Driving Instructor

“Our learners one day will need to fly the plane on their own”

Perhaps the ADI is not feeling comfortable 
in completing these tasks themselves, such 
as using a sat nav and pulling up on the right, 
mixed in with a little bit of misunderstanding 
and some could argue lack of information 
about when the pull up on the right may be 
carried on test. It won’t be a hectic Croydon 
high street for example. It will be done on a 
road where the risk is as low as possible to 
all, so that the candidate can demonstrate the 
competencies to carry it out safely. 

I am running a webinar on 25th May with 
the DVSA to explore the L test changes in 
more detail and our members can join in for 
absolutely free and ask their questions directly 
to the DVSA. We have been sending out 
emails to promote this, so if you don’t see it in 
time, or this article has gone to print after this 
date, then you can go to the DIA members area 
(driving.org) and listen back to the recording 
free of charge, along with all the other 
recorded webinars we have. 

If you go out today and think about a red 
Mini for example, or the next training car 
you have your eye on to purchase, you will 
see them everywhere. It isn’t that there are 
suddenly more of them, its just it is at the 
forefront of our mind and we will be more 
aware of them. As a driver, I witness other 
drivers pulling up on the right quite a lot, and 
more so recently. You may have noticed this 
more recently as well, as when something is 
on our mind, we will naturally notice it more. I 
must also add here that I pull up on the right on 
occasion when I have run out of options on the 
left hand side of the road. I will always pull up 
on the left first of all and this must be reflected 
in training people, but on occasion, when 
safe and legal, it can be done without causing 
carnage. 

The DVSA has chosen to update the L test 
in a way that is more aligned to the natural 
habits of how we use the roads and yes, we 
all know people will still use mobile phones 
at the wheel, text, drink and use the mouth 
of a junction to attempt to pull off a badly 
unplanned u-turn only to mess it up, causing 
all sorts of issues. But the difference with the 
proposed changes are that they are not illegal. 
They are different yes, granted, but are these 
changes so horrendously thought through that 
it causes professional driver trainers to react 
with comments such as the negative ones 
earlier? 
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“It is a fact that a lot of sat navs do differ in how they look”

but another symbol that looks like a speed 
limit sign that is apparently the speed limit of 
the road you are currently on. I have found 
that this is not to be trusted and is another 
dimension to add into your training. When I 
first noticed that this wasn’t accurate a lot of 
the time, I quickly stopped watching it and 
went back to only reading road signs to stay 
legal, but it got me worried that if I hadn’t have 
noticed this, I could have been facing a fine 
and points had I trusted it entirely. Technology 
has its downsides but we use it as it has more 
advantages than disadvantages – as long 
as we are aware of these issues, we can get 
around them. It is all part of managing the risk. 
See how easy risk management creeps into 
everything we do? 

It is a fact that a lot of sat navs do differ in 
how they look, sound and give directions, and 
this is why it is essential to provide training 
with them for new drivers. Some ADIs have 
been training this for quite a while as a lot of 
cars now come with an integrated sat nav and 
we know people use them. It is essential to 
provide this training and is somewhat irrelevant 
to whether it is in the test or not. 

It is a sad fact of life that the mindset of ‘no 
point training the bay park as they don’t test it 
at the local test centre’ still exists. Whether we 
like it or not, this mindset does still exist as I 
have witnessed ADIs telling me this firsthand, 
although it is very few and far between, there 
are a handful still thinking along these lines. 
The fact is that people need to be trained 
how to drive in all conditions and contexts, as 
far as we can deliver this within the current 
legislation. It really shouldn’t matter what they 
are tested on in terms of putting a training plan 
together for each person as everything needs 
training. This is why the National Standards 
for Driver and Rider Training and a unit all of 
its own devoted to achieving this. Yes, it is 
helpful to have some insights into the test, but 

the years, and liken the current situation to 
changes to the test in the past – opening the 
bonnet for example, as this too caused a bit of 
backlash with ADIs saying how dangerous it 
was going to be – are these changes really so 
radical? 

Of course, the other option is for us all to 
do nothing and knock progression on the head 
and keep everything as it is. What would that 
look like? We would have no pollution-free 
vehicles, no Government Gateway to log into 
to pay our tax bill quickly on a Sunday evening 
when everything is shut, no booking service for 
ADIs to book tests for pupils, no theory test or 
CGI clips – the list goes on. 

So, my response to these comments are; 
what would our industry look like if there were 
no changes? How would that impact on us 
as trainers? How would this impact on the 
training we deliver and our pupil’s learning, 
development, understanding of risk and taking 
ownership and responsibility as a driver? How 
would this impact on road safety stats? What 
is really the root cause of the resistance to 
these changes? Is it the ADI’s own limitations 
(let’s face it, we all have them) due to lack of 
knowledge and/or skills when it comes to sat 
navs for instance? 

If any of this rings true, then I encourage 
you to think about what CPD (continuous 
professional development) intervention could 
help you. Do you need to further develop 
yourself to feel more comfortable in delivering 
this training? If so, what would this look like? 
You first need to identify the gaps in order to 
go out and get a solution and we can help with 
this.  

ON A MORE POSITIVE NOTE

Contra to the feedback we have just explored, 
we have also had some feedback where ADIs 
feel that the changes are, in fact, a good move 
as the changes better reflect how people drive 
today. Quite a few people have said that they 
are not too confident with delivering lessons 
on sat navs and would like more pointers on 
this. I say this with the best possible respect, 
but perhaps a starting place in feeling more 
confident training with them is to go out and 
use a sat nav on a more frequent basis, and 
use as many different types as possible, to get 
a feel of the way they operate, interact with you 
and give you directions. Action conquers fear. 
The more you can do the thing that is worrying 
you, the better you will feel. 

I would just add, at this stage, that travelling 
the length and breadth of the country as I do, I 
get to drive many different vehicle makes and 
models to get where I need to go. Not only 
do sat navs have a different feel from car to 
car, this is one thing to deal with, but some 
have a digital display of the speed. Not the 
real-time number that displays your actual 
speed in conjunction with the speedometer, 
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to almost backwards engineer the training from 
what is included on the test isn’t the way to do 
it (referring back to the bay park example). 

ADIs have a very complex job to do and no 
one is disputing this. We have to deal with 
all manner of things and some are not even 
related to driver training, as we get to hear 
about the personal lives of a lot of our learners, 
which is in itself like walking on eggshells 
as there is a fine line between making sure 
they are ok and duty of care, and prying. 
The majority of ADIs are very professional 
indeed and keep themselves up to date with 
industry changes, engage in their continuous 
professional development and feed their own 
improvements back into their training and 
running their business to continuously improve 
and move forward. 

INDEPENDENT DRIVING

Another positive that all ADIs, as far as I am 
aware of, have been embracing is the extension 
to twenty minutes of independent driving from 
the current ten minutes. One in five tests from 
December will not include a sat nav as with 
lots of things, there needs to be a backup plan 
in case the technology fails. In these cases, the 
examiner will resort to asking the candidate to 
follow road signs and maybe a schematic, as 
they do now. This is another great development 
as it is again, more attuned to real-life driving 
and candidates will need to use their decision 
making skills even more, which better prepares 
them for post-test driving. 

SHOW ME, TELL ME

This will still exist, but in a slightly different 
guise. Candidates will be asked two questions 
overall. One at the start will be the ‘tell me’ 
question. The ‘show me’ question will be done 
on the move, and once again, this is more 
reflective of real-life driving as we all need to 
use the demister, open a window and operate 
ancillary controls. Yes, we set the vehicle up 
according to the conditions before we set out 
on our journey, but we do need to be able to 
operate a switch or press a button on the move 
as well. 

The downside to this is that candidates will 
no longer be asked to open the bonnet at the 
start. These questions have become the ‘tell 
me’ questions and it will lose this important 
practical side.

For the vast majority of candidates who have 
been trained by an ADI and can open and 
close the bonnet safely, plus know the basic 
checks, will still be trained to do this anyway, 
of course. But for those who attend a test 
without having been trained by an ADI may not 
possess these important skills, so how will they 
fare once they hold a full licence and they need 
to open the bonnet one day? You can’t rely on 
others to do things for you all of the time, and 
basic maintenance checks are part and parcel 
of holding a driving licence. It’s a little like 
owning a house – you have to paint it once in a 
while to keep it good. 

If you haven’t already seen them, take a 
look at the revised questions on the Gov.uk 
website.

IN AN IDEAL WORLD

What would an ideal world practical L test look like? Does this need lots of thinking time or have 
you already decided on what it should look like and how it would work in practice? This is a big 
question and it would be interesting to know more on your thoughts on this question. 
A blank piece of paper (or Word document) can be quite intimidating, so to give you a place to 
start, how about considering the following questions as headings for your responses:

 What are your issues with the current, and proposed, L test?

 Who (the issues) are they mostly affecting?

 How do you believe these issues should be fixed? 

 What impact would my changes have on:
               • Waiting times
               • Legal changes
               • ADIs and PDIs
               • Learners
               • Amount of hours required to learn
               • Cost of lessons
               • Cost of tests
               • Candidates with diverse needs

 How I would like to see the L test in an ideal world

Email in your thoughts to training@driving.org if you want to share your ideas and possibly 
continue to help shape the future of the driving test after the next proposed changes. 
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DRIVING SCHOOLS

Start taking advantage of Vauxhall Partners benefits by signing up today 
at www.partnersprogramme.co.uk with login: DRIVING 

ALWAYS GETS A GREAT RECEPTION.
Vauxhall Corsa, with 4G Wi-Fi. Corsa Limited Edition 1.4i (75PS) ecoFLEX

with Driving Schools Pack. 
Representative Example* 

36 Monthly Payments of £239
†Associates on-the-road cash price 
including customer saving^ £15,098.47

Vauxhall Deposit Contribution £1,800

Customer Deposit £1,999

Total Amount of Credit £11,299.47

Interest Charges £839.53

First Credit Arrangement Fee £149

Final Credit Arrangement Fee £149

Total Amount Payable £16,236

Optional Final Payment (GFV) £3,535

Fixed Rate of Interest per year, true 3.64%

Mileage per Annum 25,000
Excess Mileage Charge, per mile £0.09
Duration of Agreement (months) 37
APR Representative 5.0% APR

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions (g/km). Corsa Limited Edition 1.4i 
(75PS) ecoFLEX, 5-Door: Urban: 41.5 (6.8), Extra-urban: 65.7 (4.3), Combined: 54.3 (5.2). CO2 emissions: 120g/km.# 
*Offer subject to availability at participating Retailers only. Personal Contract Purchase. Finance subject to status, Ts&Cs apply. Applicants must be 18+. Finance by Vauxhall Finance, CF15 7YT. 24-48 month term available. 
^Price shown after deduction of Vauxhall and/or Retailer contribution where applicable. Vauxhall Deposit Contribution only available when vehicle fi nanced through Vauxhall Finance. At the end of the agreement there 
are three options: i) Pay the optional fi nal payment to own the vehicle, ii) Return the vehicle, or iii) Replace: Part Exchange the vehicle where equity is available. †On the road prices include number plates, delivery, Vehicle 
Excise Duty, fi rst registration fee and VAT. Offers may not apply to all Retailer stocks. UK-supplied vehicles only. Offer applies to Vauxhall Partners only. Offer available on orders or registrations between 1 April and 3 July 
2017. Optional Driving Schools Pack is available on selected models only. Contact Retailer for more details. For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. OnStar and 4G 
Wi-Fi hotspot services require activation and are subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. Charges apply after free trial period. 
The OnStar subscription packages could be different from the services included in the free trial period. Check vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and 
conditions apply. Vehicles purchased without OnStar cannot have the required technology retro fi tted. #Fuel consumption information is offi cial government environmental data, tested in accordance with the relevant EU 
directive. Offi cial EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other non-technical factors. General Motors UK Limited t/a Vauxhall 
Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of going to press 08/05/2017.

Customer saving‡

£3,536.53

Manufacturer RRP £16,835

‡ Saving includes Vauxhall 
Deposit Contribution.

SUZUKI IGNIS

FOR DIA MEMBERS

UP TO

£621 OFF
*

*£621.51 saving based on Ignis 1.2 SZ5 SHVS ALLGRIP (model shown) at £14,249 on the road (metallic paint available at £465, dual-tone paint available at £650). DIA member 
price £13,627.49, saving £621.51. Ignis range official fuel consumption figures in mpg (L/100km): Urban from 51.3 (5.5) to 57.6 (4.9), Extra Urban from 64.2 (4.4) to 70.6 (4.0), 

*£621.51 saving based on Ignis 1.2 SZ5 SHVS ALLGRIP (model shown) at £14,249 on the road (metallic paint available at £465, dual-tone paint available at £650). DIA member 
price £13,627.49, saving £621.51. Ignis range official fuel consumption figures in mpg (L/100km): Urban from 51.3 (5.5) to 57.6 (4.9), Extra Urban from 64.2 (4.4) to 70.6 (4.0), 

*£621.51 saving based on Ignis 1.2 SZ5 SHVS ALLGRIP (model shown) at £14,249 on the road (metallic paint available at £465, dual-tone paint available at £650). DIA member 

Combined from 60.1 (4.7) to 65.7 (4.3). Official CO
price £13,627.49, saving £621.51. Ignis range official fuel consumption figures in mpg (L/100km): Urban from 51.3 (5.5) to 57.6 (4.9), Extra Urban from 64.2 (4.4) to 70.6 (4.0), 
Combined from 60.1 (4.7) to 65.7 (4.3). Official CO
price £13,627.49, saving £621.51. Ignis range official fuel consumption figures in mpg (L/100km): Urban from 51.3 (5.5) to 57.6 (4.9), Extra Urban from 64.2 (4.4) to 70.6 (4.0), 

2 emissions from 106g/km to 97g/km. The above fuel consumption figures are based on an EU test for comparative purposes only and may not reflect 

real driving results. †Excludes Fitting. Offer available on orders placed with participating Dealers between 1st April 2017 and 30th June 2017, but may be amended or withdrawn at any time. Offer is subject to availability and is not 

available in conjunction with any other offers. Full written quotations and details, including terms and conditions, are available on request. A valid DIA membership card must be produced at a participating Suzuki Dealer to receive 

the discount. A copy of the card and membership details will be taken as proof of eligibility. A condition of this offer is that the registered owner must keep the vehicle for at least 6 months and the vehicle can only be registered at 

the address of the authorised applicant. All payments and specifications correct at time of going to print. Terms and conditions apply, see: cars.suzuki.co.uk. Offer correct at the time of going to print.

FREE DUAL CONTROLS FOR DRIVING INSTRUCTORS†

• Compact city car
• Lightweight and agile

• Highly efficient - up to 65.7mpg (combined)
• Distinctive and iconic design

Find out more by calling 0800 804 8828 or visit your local Suzuki Dealership. Visit cars.suzuki.co.uk/dia
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WE OFFER SOME HANDY POINTERS FOR THOSE IN 
SEARCH OF A NEW SAT NAV

GOING THE
RIGHT DIRECTION

FTER THE 
ANNOUNCEMENT of 
following directions from 
a sat nav to be introduced 
to the driving test from 
December, some instructors 

may be on the hunt for the gadget in order to 
teach their learners.

Using a sat nav on the test is a great way of 
introducing future road users to using in-car 
technology in a safe and responsible manner. 

Like many items of technology there always 
seems to be an endless selection to choose 
from, all claiming to be the best in the market.  
This might leave you sat in your living thinking 
to yourself; “What on earth do I buy? What’s 
the difference between the expensive ones and 
the affordable ones?” Well have no fear, our 
guide will help you in your search. This guide 
will give you pointers on the most common 
skills for using a sat nav and what features your 
sat nav should hold.  

A
WHAT’S THE DAMAGE TO MY WALLET?

Sat navs can range from anywhere between 
£50 to more than £150. Brands such as 
TomTom and Garmin lead the market, however 
you could find yourself paying more for those 
respected companies due to their high quality 
reputation. However, look to pay around £100 
or less for a sat nav that does everything you’ll 
need it to during your teaching. 

Your pupil might be tempted to download 
an app, or Google Maps to use on their 
phone and listen to instructors that may, but 
it might be best not to stay clear from this, as 
supporting phone use in the car will give the 
wrong message to your learner. 
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“Many models include free updates and mapping”

Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

KEY FEATURES TO LOOK FOR

This is the part that confuses many. What do 
we need our sat nav to include? Are all these 
fancy features the advertiser tells us really 
necessary? To make sure you get the most out 
of your sat nav, here are a few tips on what to 
look out for:

Mapping and updates. Many models include 
free updates and mapping, so make sure 
that is included in the one you purchase. It’s 
rare models will charge you to run updates, 
but those troublesome ones are out there, so 
make sure you don’t end up paying for every 
update that’s needed. It tends to be the older 
editions that charge a fee, which may not seem 
like much but due to the amount of updates 
that tend to be published, in the long-run you 
will see the damage it does to your wallet. 
Research by Garmin shows that almost half 
(40 per cent) of sat nav owners never update 
their mapping software which can lead to a 
plethora of potential problems later down the 
line.

Traffic information. Since you’re on the road 
every day, traffic information will prove very 
useful. Most sat navs come with this, however 
there are some out there that require you to 
buy a separate TMC receiver to plug in. The 
charging cable that comes in the box will 
usually act as the receiver, as the device will 
use DAB signals from your car radio. 

Some newer devices, such as the TomTom 
Go range, have built-in sim cards so you don’t 
need to link to your smartphone for live data 
services, which you’ll have to do with other sat 
navs. 

Size. Sat nav sizes can vary from three and 
a half inches going up to seven inches when 
measured diagonally across. This is all down to 
personal preference. While some people may 
prefer the bigger screen to navigate, others 
might like the device to take up as little room 
on the windscreen as possible. To get an idea 
of what you’d prefer before committing your 
money, try cutting a rectangular shapes of the 
sizes available from a piece of paper to see if it 
is what you prefer.

Now that you’ve decided to purchase your 
sat nav, what skills will you need when using 
the device? Always remember that you’re the 
driver and your sat nav is an aid. Your sat nav’s 
roll is to give you directions but keep in mind 
that you’re the one in control. If your sat nav 
is telling you to go a particular way but your 
cut feeling tells you the route ahead is not 
appropriate for your leaner, then override your 
device. Remember, your sat nav will always 
automatically re-adjust itself, so you’re not 
limited to the route it sets. 

It’s all about listening. It’s important to tell 
your learner that their eyes should always be 
on the road, not on the sat nav. They need 
to get into the habit of listening to direction 
and not looking at the map that’s on display. 
This allows the driver to focus on their driving, 
making them more aware of potential dangers 

that may arise.  Remember to double check 
your route before you set off. This may 
seem obvious to say, but as you take your 
learner out, there may be a particular road 
you want them to avoid. Maybe there’s road 
maintenance taking place, or maybe it’s a road 
your learner isn’t quite ready to tackle just yet. 
As mentioned, the sat nav will automatically 
redirect its route, so don’t feel obliged to 
travel the exact way it tells you. Keep in mind 
of petrol station that appear on your journey. If 
you feel like you’ll need to refill at some point, 
or you want to challenge your learner by asking 
them to refuel during the period listening to a 

sat nav, then plan your route so that you know 
you’ll be passing a petrol garage. 

When driving, the road ahead and your 
surroundings should be the only thing your 
attention is dedicated to. Avoid handling your 
sat nav as much as possible. It’s another point 
to get through to your learner, so that the 
sat nav doesn’t become a distraction whilst 
they’re on the road. Particular models have 
voice-activated navigation so you simply need 
to speak your instructions and your device 
should respond accordingly, leaving both your 
hands safely on the wheels and your eyes on 
the road.  
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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HE GOVERNMENT HAS made changes to the driving test in an attempt 
to update it and making it harder to pass. That’s great, but who will it 
disadvantage? Statistically, young men are the most likely group of people 
to pass the driving test first time, and are also the most likely group to find 
themselves in a serious collision in their first year of driving. All of this applies 
equally to the bike test too. Harder tests would disadvantage mainly new drivers 

being least at risk and will hardly affect those most at risk. Fortunately, the latest round of driving 
test changes appears to make the test more realistic rather than harder.

The test isn’t a bad one at all, but it is seen as the end of driver development by many and that is 
where the problem is. The driving tests are no more than a test of basic competence, and drivers/
riders attitudes are far more likely to be influenced by the 17 plus years of being a passenger with 
Mum and Dad than a couple of hours a week over a few months with a driving instructor or a few 
days with a riding instructor. If we want fewer controls on the roads we need better thinking road 
users.

There is still talk of restricting new drivers; the hours they are allowed on the road (not great for 
vital shift workers), or preventing other youngsters in the car (so what about young parents). There 
is also a suggestion of enforcing different rules for different drivers, such as speed. For some years 
now, a driver in their first two years gaining just 6 penalty points will see their licence revoked – 
although this does of course rely on them firstly doing something wrong and secondly getting 
caught.

T

Post-test 
training
BEN GRAHAM SHARES HIS THOUGHTS ON THE CURRENT 
TEST CHANGES AND PROPOSES HIS IDEA ON THE IDEAL 
PROCESS TO ENSURE BETTER DRIVERS ON THE ROAD
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some drivers may feel obliged to speed up if 
the new posted limit is higher than they would 
have normally travelled. Of course, fatalities on 
the road have dropped dramatically during the 
last few years overall, perhaps lulling us into 
thinking all this tinkering around is working. I 
would suggest vehicle safety has continued to 
improve, making people less likely to die on the 
roads, and people having less money since the 
2008 recession will have had a calming effect 
on the right foot/wrist as it did during the fuel 
dispute when petrol reached an all-time high 
of 80p a litre. Education is also working where 
those caught doing something they shouldn’t 
are offered a police diversion course. What we 
need is a way to encourage drivers and riders 
to think for themselves with some input from 
appropriate trainers along the way to nudge 
the right thinking, before they get it wrong. 
An effective trainer will leave their students 
continuing to improve after the session. This 
training needs to be compulsory, as this will 
ensure all new drivers are reached. It needs 
to be cost effective too - in terms of delivery     
and results.
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THE PROBLEM
Have you noticed how many serious collisions 
(other than the single vehicle ones) involve 
different road user types? Perhaps this reflects 
that drivers are not taking into account the way 
other road user types operate. For example, 
a van parked on yellow lines causing a delay 
– but where do you park a van if you have a 
dozen parcels to deliver? Besides, loading or 
unloading is legal on yellow lines as long as 
it’s safe, but many drivers don’t appreciate 
this. What about the bus driver that needs our 
help to pull out, the cyclist looking to maintain 
momentum, the horse rider having to do a 
mile of road to link up two bridleways, the 
lorry driver battling with a growing number of 
cameras and other safety aids despite only 
having one pair of eyes and ears. Also, the 
motorcyclist quite legally easing congestion 
for everyone by filtering to the front of a traffic 
queue, and the pedestrian trying to cope 
with inclement weather leading to restricted 
vision? The list of differing needs on the road is 
endless. Market forces are encouraging better 
behaviour where new drivers are installing a 
‘black box’ as part of their insurance deal – 
drive badly or at statistically riskier times of 
the day and you’ll pay more. Driver monitoring 
in company vehicles makes a marked impact 
on driving styles too, even though the driver 
isn’t hit in the pocket in quite the same way. 
Insurance premiums remain very high though, 
reflecting the greater risk newer drivers pose.

There are some courses designed to help 
newer drivers – “Pass Plus” for drivers and 
“Enhanced Rider Scheme” for riders – but the 

take-up isn’t great. The promises of ‘reduced 
insurance’ don’t stack up, mainly because of 
the low take-up. What are the government 
doing? Disappointingly, as part of 2010’s 
strategy for safer roads most of it was left to 
local authorities to sort out. Hypothetically, if a 
local authority has got £5,000 to spend how 
can they influence 30 million + drivers who 
might use their roads? About all they can do 
with that sort of money is put up a few speed 
signs, which can be counter-productive as 
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“The admin cost for renewing licences to DVLA could be managed too”

HERE’S THE IDEA

When someone passes their car or bike test, 
the driver/rider only gains a full licence for six 
months. In that time, they are obliged to take 
a two hour course (containing at least 30 
minutes interaction and one hour 1:1 practical 
to allow a little flexibility in the training) to 
extend their licence to two years from the test 
pass. They then need to do the same between 
1 and 2 years to gain ongoing full licence 
entitlement.

How much would this cost? Driving lessons 
are about £30 an hour, and riding lessons 
£40 an hour. It’s not a big expense over and 
above what’s already been paid out to gain the 
licence, and in time will lead to a reduction in 
collisions and therefore insurance premiums as 
well as immediate costs to the driver/rider of 
excesses, time off work, etc. As collisions cost 
the economy a lot of money, potentially this 
could be subsidised in the early days by the 
government if they look at the bigger picture to 
get the ball rolling and sell it to the public.

We already have the trainers in the UK 
who can deliver this. We have the voluntary 
‘Fleet Register’ and ‘Register of Post-Test 
Motorcycle Trainers’ for driver/rider trainers 
looking to do post test work in England, Wales 
and Scotland. The register isn’t perfect, but 
the trainers have shown they are able to help 
riders and drivers explore their risk exposure 
away from passing a driving test and the 
time given allows them to explore underlying 
themes. The administration cost for renewing 
licences to DVLA could be managed too, by 
allowing these trainers the facility to update 
records electronically and issue a new licence 
automatically.

There is no need to worry about bus and 
lorry driving test passes – these drivers are 
already obliged to do a day’s training a year 
to maintain their vocational licence. In time, 
their initial car test would have been subject to 
these changes.

Ultimately, this approach could be 
considered to be part of a process to renew 
licence every ten years, although at this stage 
perhaps either bike or car training to keep all 
entitlements previously gained for those who 
have licences for both.

The advantages to this approach is 
embracing the idea of changing attitude and 
behaviour from within, rather than coming up 
with more and more bizarre ways to ‘calm’ 
traffic and speed limits out of step with the 
environment that, in the main, irritate the 
competent and bypass the attention of those 
less so.

More visible policing would help too. In light 
of the rise of terrorism threats to the UK it can’t 
be hard now for government to justify more 
officers on the ground; police numbers have 
fallen by about 14% in the last seven years.

THOUGHTS AROUND HEALTH

Whilst reforming the system, why not have 
an optician’s certificate to accompany first 
licence application and subsequent 10 year 
applications? We know eyesight should be 
checked more often, but this would be a start. 
There are actions needed at the older end of 
driving too, to ensure our aging population 
remain safe – starting with a medical at 70 
rather than self-declaration – but this is one to 
discuss another time.

Drive and ride freely, safely and responsibly. 
Be careful out there, but also enjoy the 
privilege of driving better attitudes and 
behaviours with your clients.

Ben has been involved in road safety since 
1998, when he became an ADI. He joined a 
national fleet training provider in 2001, and 
has delivered training both in class and on 
road for drivers of cars, vans, lorries, buses, 
and motorcycles; he is on the Fleet register, 
Post Test Motorcycle Training Register, and 
holds the Diploma in Driving Instruction. 
Ben is a ROADTest trainer and Examiner, 
the Fleet version of the RoSPA test. He has 
written training programmes for many fleets, 
and delivered and managed police referral 
schemes too. He’s now employed by a national 
supermarket helping reduce the risk of their 
drivers, is a volunteer observer for a local IAM 
bike group, and is involved as a volunteer with 
the ‘Under 17 Car Club’.
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1) INDEPENDENT DRIVING
I don’t mind the independent driving section of 
the test being increased to 20 minutes. There 
are some tests where I have been sitting in the 
back of the car, and the independent driving 
section has taken well over 10 minutes anyway.
2) SAT NAV
There are three points I’d like to make about 
sat navs;
a)   I’m not a fan of the use of a sat nav. Many 
younger drivers will presumably download an 
app to their mobile phone, using the phone as 
a sat nav, and this may encourage them to use 
their phone whilst driving.
b)   Sat navs are not totally reliable, giving 
wrong directions and may not work anyway 
should there ever be another solar flare from 
the sun that heads towards earth. In such a 
situation, it might have been better to get the 
pupil to follow a route via a good old-fashioned 
copy of the A-Z.
c)   There’s too much reliance on technology. 
My comment about the use of an A-Z is a 
serious one.
d)   Following a sat nav is similar to following 
the examiners voice. Pupils find the idea of 
following road signs more demanding and I 
think this should be used on all tests rather 
than using a sat nav.
3) REVERSING MANOEUVRES
a)   I completely agree in scrapping the left 
reverse around a corner. It’s increasingly 
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WE ASKED YOU TO 
SHARE YOUR OPINIONS 
ON THE CHANGES TO 
THE TEST

difficult to find a convenient junction to use, so 
makes it a dangerous manoeuvre to carry out. 
b)   I would, however, retain the turn in the 
road, which would be useful when your sat nav 
has sent you down a cul-de-sac by mistake.
c)   I do not agree with having to pull up on 
the wrong side of the road and reversing back 
two or three car lengths before driving off 
once again. This would be a very dangerous 
manoeuvre to practice during the winter 
months or night when headlights are required.

Oncoming traffic will be dazzled and if you 
are then reversing too, the oncoming car will 
find it very difficult to accurately judge your 
road position.

I’ve been on a lesson at night with a car 
parked facing us (lights on), and we were only 
one or two car lengths from the parked car 
before we could see that the passenger door 
was wide open. I appreciate tests are carried 
out during daylight hours, but what about 
practicing at night? 
4) SHOW ME, TELL ME
I do agree with the idea of carrying out one 
of the questions whilst on the move. After all, 
headlights would be switched on, or wipers 
activated whilst on the move.

Overall, I feel that changes are being made 
to the test for the sake of it and I fail to see 
how such changes add to road safety for 
the reasons detailed above. The Show Me, 
Tell Me on the move is the only thing I would 
implement from choice, together with the 
scrapping of the reverse around a corner.

JON JONES - WOLVERHAMPTON

I have read the information on the changes due 
4th December, and I can honestly say that I 
think they are changes for the good.  

Some people get upset about the seemingly 
unnecessary reversing exercises, such as the 
turn in road (which I feel is an essential skill), 
stating that they would never have to be so 
precise when reversing in their ‘real world’. I 
try to explain to them that it is a way for the 
examiner to be satisfied you can safely reverse 
in a confined space, which is the reason 
behind reversed being included, in my opinion. 
However, it is not essential they have to be 
tested on it, but it will take the pressure off the 
candidate a little. 

I tend to emphasize the need for parking a 
lot more than the others, anyway. Having to pull 
away from the right side of the road too is also 
something I feel they need to learn how to do, 
just in case they park that way. I am pleased 
that the reverse around the corner manoeuvre 
has been taken out. It is so difficult to find a 
corner which is not compromised by parked 
cars, preventing time to practice this.

At first I was unsure about the safety 
questions during the drive, but it’s obvious that 
the learner will need to use auxiliary controls 
whilst driving anyway, something which is 
taught during their lessons also.

As far as the 20 minutes independent driving 
is concerned, this could be tricky depending 
on the route. I find the roads around our test 
centre area so badly signed and marked that 
it would be almost impossible for some drivers 
on test to have the time to read road signs, 
move lanes and so on, safely or in time, due 
in part to the heavy traffic inner city, and the 
disgracefully neglected road signs/marks. 
There is a one-way street on one of our test 
routes, which has lost its signs. There are 20 
zones, with two sets of primary signs, and no 
20 zone ends signs. How can they cope with 
these issues?

On the whole, I think these changes are 
good. I shall be incorporating sat nav training in 
my lessons from now on.

JANIS DOLAN - MANCHESTER

WE ASKED YOU TO 

Having your say
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PAUL WHEELER - NEWPORT

I would imagine many local residents would 
welcome less learner cars reversing around 
corners and carrying out turns-in-the-road 
around their premises. No doubt the DEs will 
also find it easier, as the pressure won’t be on 
to locate a suitable area for a manoeuvre in the 
test time.

I can envisage many places like B&Q or 
IKEA, complaining if a hoard of instructors and 
DEs start frequenting using their car parks to 
perform manoeuvres, such as driving in and 
reversing out of parking bays.

My biggest wonder is the sat nav. Used 
correctly, they are often a useful tool if we 
want to find a particular place or town. A sat 
nav can assist an informed driver, who may 
have also consulted their map, or at least, will 
be following road signs to his/her’s chosen 
destination, backed up and assisted by their 
sat nav guidance.

However, to simply require test candidates 
to follow directions given by a sat nav when 
they have absolutely no idea of where they 
are supposed to be going is totally wrong. No 
driver should ever be encouraged to solely rely 
on a sat nav. For example, as an instructor who 
also provides LGV and PCV training, it is a 
recipe for ‘bridge bashing’.

These changes will simply ‘dumb down’ 
the test, (will pupils really want to pay to learn 
manoeuvres they won’t be tested on?) and 
in doing so, will result in a higher number of 
passes, nationally. If we are serious about 
raising standards in driving let’s make the Pass 
Plus scheme and post-test motorway training 
with an ADI compulsory.

DAVID MOULE - NORTHALLERTON

I have been teaching since 2007, so I am 
well aware of the testing process. When the 
independent drive came in I think we were 
all sceptical about how it would fit in to our 
training programs. I, for one, have found the 
independent drive has enhanced the students 
learning and been a valuable asset to the 
testing process. 

However, the introduction of using satellite 
navigation into the test gives me cause for 
concern. I believed the way forward in future 
training would be to encourage observation 
and hazard perception skills. I’m sure the way 
this will be introduced would have been well 
thought out, but as I understand the pupil will 
be asked to rely on the sat nav for guidance for 
20 minutes. 

I believe a sat nav stuck on the dashboard 
would distract the student, encouraging them 
to look at the screen rather than the road. 
Verbal navigation instruction from an examiner 
is surely a safer option. 

Drivers have too many distractions as it 
is. Surely route planning before we go on 
a journey would be far safer. I teach a wide 
variety of different age students, the main 
age group is, of course, seventeen year olds. 
I have asked their opinion on the changes 
and the overall view was that buying or using 
a sat nav was very low on their priorities, it 
would certainly not be something they would 
purchase themselves. 

As far as the other changes I’m sure they 
will be an advantage and will fit nicely into the 
modern driving test.

TERRY JAY - WICKFORD

I was one of the few instructors in Essex that 
took part in the new test trial.

One thing I would like to see added is to 
pull into a lay-by on a d/c, and safely pull away 
merging into fast moving traffic, advising on 
what I think is a safe gap.

This is something I already teach my 
pupils, and I feel I have given them valuable 
experience of what is a very tricky exercise.

ADRIAN LITTEN - LUDLOW

I feel the changes in the driving test make 
sense with the new manoeuvres relevant to 
modern day driving. I would like to see two 
other changes in the interests of road safety 
based on the volume of traffic. Those changes 
being;
1)  I think we should be in line with most of 
the western world and at least part of driver 
training (for instance 25%) should be with a 
trained professional. 
2)  The age for supervising a learner driver 
should be amended so that to supervise 
one must be over 25 with 5 years driving 
experience. 

PETER EVANS - DEESIDE

It is difficult to say in just a few sentences but 
I’ll have a go. It seems to me that the power 
that be think they have hit on the changes to 
the new test as ground breaking. I would say if 
that is all they can do for road safety then God 
help us. Road safety depends on the finished 
product. That is the new driver that has just 
passed his or her test. I passed my test in the 
army many years ago and after passing I was 
mentored by more experienced drivers. This 
was invaluable as it taught me more than just 
passing a test. More should be done to cement 
what a learner has been taught leading up to 
the test. The opportunity to enhance the pass 
plus and show by example has been lost.
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Why choose Admiral Learner 
Driver Insurance?

Earn commission for every student you refer to Admiral 
Learner Driver Insurance AND they enjoy 10% off their policy!

Visit admiral.com/dia

Owner's No Claims Bonus not affected
Your friend or family member’s No Claims 
Bonus will be safe if you need to make a claim.

Super quick quote - just a few simple 
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road! Eligibility applies. 

Instant cover

3 months’ cover from £176.40 - that’s just 
£1.96 a day!

90 day cover from just £176.40

Flexible insurance
Pay only for what you need and renew your 
policy when you like.
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HAT SHOULD BE in party 
manifestos when it comes 
to political commitments 
on one of the most serious 
public health issues the UK 
faces, road deaths and

                             injuries?
The World Health Organisation has only 

this week declared that road traffic injuries 
are one of the biggest causes of death in our 
adolescent population globally. In the UK, we 
see over 1,700 road deaths per year with 17-
25 years olds more likely to die of a road traffic 
injury than any other public health issue. 

At a time of national elections you will hear 
political leaders across the parties committing 
to getting right to the heart of the issues that 
most affect the UK population, but, in their 
manifestos and in their campaigning, how 
much do you hear about their plans to tackle 
an issue which is at the heart of public health?

At the time of going to press, sadly we 
didn’t have sight of all the party manifestos 
so we can’t comment in too much detail on 
specific party approaches. We did already 
have the benefit, however, of knowing what the 
current Conservative administration’s strategy 
was to improve road safety as a) we’ve very 
much been part of its formulation (and we are 
as an industry starting to be more involved 
in its delivery than driver training bodies 
perhaps previously have been), and b) they’ve 
published a pretty comprehensive strategy 
on this very subject. I’ll leave David Davis of 
PACTs to take you through the highlights of 
that strategy in his manifesto piece later on. 

But what commitments on road safety can 
we expect from the other political parties? 

Labour suffered a leak of its manifesto 
shortly before publication of this issue, so 

W
we were able to have some insight into their 
thinking. The key features aligned to road 
safety are summarised under wider transport 
commitments.

Very little is dedicated to road safety in the 
leaked document. The manifesto claims that 
Labour will “encourage and enable people to 
get out of their cars, for better health and a 
cleaner air”, reaffirming its commitments in the 
Cycling and Walking Investment Strategy that 
was announced in its last manifesto. Labour 
comment that the party will reset the UK’s 
road safety visions and, in their own words, 
“ambitiously strive for a transport network with 
zero deaths”. This will be done by setting out 
bold measures “that will continuously improve 
safety standards”, but fail to give any real detail 
as to how they will accomplish this.

Labour also announced that it will “position 
the UK at the forefront of the development, 
manufacture and use of ultra low emission 
vehicles, supporting the creation of clean 
modes of transport through investment in low 
emission vehicles”. 

Unfortunately, The Conservative Party had 
not released their manifesto when writing 
this article, but it has already come under fire 
based on their plan to tackle air pollution. The 
plan requires local authorities to exhaust all 
other options before introducing CAZ (clean 
air zones) charging for diesel vehicles, as will 
happen in London, such as removing speed 
bumps and retrofitting buses.

As well as casting a glance at the current 
party approaches to road safety, we’ve also 
asked representatives of some key authorities 
in road safety to give us their views on what 
should be in a manifesto for road safety. But 
first our views...

DIA MANIFESTO FOR
DRIVER EDUCATION

We take a chicken and egg approach to 
developing driver education.
Whilst we have ambitious proposals for 
developing how we learn to drive, we also 
know we have to develop how we train and 
qualify the trainers of driver trainers too. 

The developments to the Part 3 to bring it 
more into line with the regulatory assessment 
for fully qualified driver trainers is a positive 
step but we, like many, would rather have 
seen holistic development of ORDIT and the 
ADI qualification process as a whole. Not fully 
realising the plans for a whole new vocational 
qualification was a missed opportunity and 
in our manifesto we would certainly include 
a commitment to creating a new vocational 
pathway for becoming a driver trainer, and 
commitments to developing a framework which 
stimulated more engagement in continuing 
professional development and refreshing of 
trainer’s skills and knowledge. 

 In that initial entry ADI qualification would 
certainly be a module on developing and 
running a business and a more generalised 
module on teaching and learning strategies, 
taking a broader approach to educational 
techniques and equipping new entrants to 
the profession with a wider teaching toolkit. 
If we create a better output in terms of the 
knowledge and skills to deliver a modern driver 
education curriculum and run a modern driver 
training business, it can only benefit pupils as 
customers and road users.

We’ve made no secret of our plans for new 
driver education. We often refer to them as 
being based on the same training pathway 
as the private pilot’s licence whereby trainer 
and pupil work through a series of mandatory 
modules (which the trainer assesses and signs 
off via a logbook) and all pupils (and trainers 
for that matter, as it’s as much a test of their 
performance how pupils progress) have to 
achieve each modular goal before moving on 
to the final practical assessment. In addition, 
pupils would have to complete a range of 
theoretical modular assessments marked 
independently of their trainer.

This overall approach, we feel, would 
achieve a consistency in the learning to drive 
curriculum and at least ensure all pupils would 
be mandated to cover the key aspects of 
driving risk in a much more measured way 
than the headlong rush to the test centre 
we allow now. This approach also lends 
itself to graduated learning (which we prefer 
as a term to graduated licencing)  - even 
the current private pilots licence, on which 
we model our approach is limited at initial 
licensure, with candidates having to develop 
through additional ratings (such as flying on 
instruments and night time flying) even when 
they achieve their initial PPL.

There is also a recommended minimum 
learning period in this model based on guided 
learning hours for each model and mandating 
minimum hours spent in practice. 
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WAS ASKED TO use no 
more than 850 words to 
answer the question above, 
but I only really need three; 
Graduated Driver Licensing. 
The rest is detail, which I’ll 

go into with my remaining 815 words.
GDL is a system of licensing by which 

young and newly-qualified drivers are gradually 
introduced to risk. Kinnear et al. (you can find 
the report at https://trl.co.uk/reports/PPR673) 
argued that the strongest systems should 
include:

I

1. A minimum learning period
2. At least 120 hours of on-road practice

when learning
3. A post-test probationary period with:

a. Restrictions on night time driving
b. Restrictions on carrying passengers

(especially peer-age passengers)
c. A lower blood alcohol limit

Some systems include other measures as 
well, such as a lower limit on demerit points 
and vehicle power. In terms of effectiveness, 
however, the first three items above are the 
most important components.  

This brings us on to the evidence. All of 
the systematic and rigorous reviews of GDL 
have concluded that it reduces injuries in the 
highest-risk group on our roads – young and 
newly qualified drivers. Russell, Vandermeer 
and Hartling in their most recent systematic 
review, concluded that “the savings in terms 
of lives and costs are indisputable”. In their 
TRL-led review, Kinnear et al. (2013) came 
to the same conclusion, and estimated the 

likely savings in Great Britain as being 4,471 
casualties and £224million in associated 
economic costs per year. This was a 
conservative estimate. People often raise 
concerns about the wider impacts of GDL. 
For example, what about people who need 
to drive at night to access employment or 
education? What about people who need to 
drive family members around? While such 
concerns at first sound plausible, they do not 
stack up against the evidence. Where GDL 
systems have been implemented, they almost 
always include exemptions for such situations. 
In any case, we already have these limitations 
through our test-based system. Learner drivers 
are not allowed to drive unsupervised in these 
(or any other) situations, but we don’t hear 
anyone arguing that the driving test is an ‘unfair 
barrier to mobility’. Another concern focuses on 
enforcement. If GDL cannot be fully enforced, 
the argument goes, then it won’t be practical 
and it won’t work. Again, this argument doesn’t 
survive scrutiny. Speed limits are not enforced 
perfectly, but no-one sensible argues that 
we should get rid of them. The use of some 
kind of ‘P-plate’ marker for drivers who are 
in the probationary stage of their licence can 
aid the authorities with enforcement, and 
many countries around the world use such 
an approach. Parents and guardians are also 
heavily involved in enforcement.

Other concerns tend to focus on suggesting 
reasons why GDL might not work. For example, 
I have heard it argued that by stopping 
young people from carrying their friends as 
passengers, we will force them all to drive 
in their own vehicles, exposing them all to 
risk. Another suggestion is that time-based 

restrictions will encourage people to drive 
much faster to get home on time, increasing 
risk. Finally, it is often argued that GDL only 
works in jurisdictions with very young licensing 
ages (14, 15 or 16 years). The problem with all 
of these arguments is that the evidence shows 
that GDL does reduce injuries overall, even in 
jurisdictions with licensing ages higher than 
in Great Britain (Russell et al., 2011; Kinnear 
et al., 2013). This is not to say that GDL is 
perfect. Researchers are already beginning to 
identify ways of improving it. For example, there 
is a growing realisation that we need to find 
ways of stopping distracted driving in young 
drivers, something that GDL systems do not 
currently tend to focus on. Ways to increase 
parental support are also to be encouraged. 
In what Kinnear et al. (2013) termed a 
‘comprehensive’ system, the driver training and 
education industry will surely play a key role. 
Right now, however, GDL remains the ONE 
approach that we KNOW reduces injuries in 
young and newly-qualified drivers. It should 
form the basis of any licensing system.

At the Young Driver Focus conference in 
2015, there was a panel discussion, which 
included an academic, and representatives 
from insurance, media and driver education 
organisations. A question from the floor 
regarding consideration of GDL in this 
country was met with a generally negative 
reaction from most of the panel, citing many 
of those concerns I have discussed above. 
The chair invited Professor Stephen Stradling 
to comment on the points made by his fellow 
panel members. “They’re wrong” he said. A 
blunt answer, but he was right.

Graduated driver licensing should be 
in every party’s manifesto, and should you 
speak with your local MP during the election 
campaign, ask them why their party is not 
committed to a policy that many other 
countries have introduced successfully, and 
that we know from evidence would prevent 
thousands of road casualties every year. And 
if they answer by raising any of the concerns 
above, tell them they are wrong, and give them 
this article to read.

Dr Shaun Helman

Head of Transport Psychology at the Transport 
Research Laboratory, Shaun is a cognitive and 
social psychologist who has been involved in 
researching road safety and driver behaviour 
for the last 18 years. He is particularly 
interested in the links between driver behaviour 
and safety outcomes, such as collisions and 
injuries, and in high-risk groups such as young 
and novice drivers, those driving for work,
and motorcyclists.

What should be in a party’s manifestos when it comes to driver training
and licensing, if we want to improve road safety?

p36_41_Instructor_Issue05.indd   4 22/05/2017   10:08



Driving Instructor40

STEVE GOODING became Director of the 
RAC Foundation in May 2015.
After graduating from Durham University Steve 
joined the civil service in 1983, moving to the 
Department of Transport in 1987. Steve’s 
civil service career culminated in six years 
as a Director General on the Department for 
Transport’s main board from 2009 to 2015, 
latterly running the Roads, Traffic & Local 
Group, where his responsibilities included 
developing the Roads Investment Strategy. 
Steve is a Vice President of the Chartered 
Institute of Logistics and Transport, a Fellow 
of the Chartered Institute of Highways and 
Transportation and a trustee of the Rees 
Jeffreys Road Fund.

S I WRITE, the battle 
lines for the forthcoming 
general election are being 
clearly drawn, even though 
we have yet to see the 
manifestos. Unsurprisingly, 

the issue front of everyone’s mind is Brexit. 
Closely followed by the tantalising prospect of 
creating some new bank holidays – hardly a 
deal-breaker for those whose working patterns 
bear little relation to the 9 to 5, Monday to 
Friday routine. Rumbling in the background we 
are likely to hear commitments to investment in 
infrastructure, which, by the time we’ve been 
invited, once again, to consider airport runway 
capacity, High Speed Two and the fate of the 
railway, might just touch on roads. Maybe.

It’s a pity, because when it comes to roads 
there is much to be done. Highways England 
has a massive programme of works set to 
ramp up considerably over the next two years 
– but only if the new Government honours the 
promises of its predecessor to fund the full five 
years of the first Road Investment Strategy, 
and then makes the right noises about funding 
after that. That’s the trouble with promises. 
It’s very hard to make them stick when the 
Chancellor of the Exchequer, regardless of 
party allegiances, always has a queue of urgent 
and deserving causes waiting for them in the 
lobby at Number 11, which is why we’d like 
to see the promise of a sustained investment 
cycle for roads, funded from Vehicle Excise 
Duty enshrined in statute. Plus, we’d like to see 
more relief for our potholed local roads too. 
The quality of our roads is a road safety issue 
– just ask any cyclist who’s been pitched from 
their bike by a crater in the carriageway. And 
then there’s signs, signals and streetlighting, 

all coming from the same squeezed budgets. 
We’d argue that maintaining in good shape the 
extensive road network we already have is, if 
anything, a higher priority for funding than the 
new projects that will only ever be making a 
fractional increase to capacity.

So much for the roads, the other motoring 
issue likely to get some air time is commitment 
to the development of the driverless car. The 
trialling of autonomous, self-driving vehicles 
has caught the public imagination, and is 
clearly key for the globally footloose automotive 
companies who could decide to locate their 
design and manufacturing facilities practically 
anywhere in the world. They’ll be listening 
out for reassuring words about Britain’s 
enthusiasm for playing host to the development 
of high-tech solutions. Maybe driverless – or 
at least partially autonomous – vehicles will, in 
time, solve the road safety problems that still 
result in a worryingly stubborn statistic: the 
number of people killed or seriously injured 
every single day on our roads. On any other 
mode of transport we’d regard those numbers 
as an epidemic and expect them to be front 
of mind for politicians seeking our support. 
Unfortunately it seems that our having amongst 
the best road safety records in the world is 
enough to keep road safety off the front page. 
But being amongst the best is scant comfort 
to the thousands of families who continue to 
lose loved ones or those who have to cope 
with life-changing injuries. And even people 
making the bravest predictions for the arrival 
of driverless technologies must accept the 
fact that we are starting with a fleet of some 
thirty million ‘traditional’ cars, which suggests 
a lengthy and messy transition is more likely 
than an overnight revolution. So, for the time 

being at least, the way we go about training 
and assessing candidates’ competence to hold 
a full driving licence is critical. We’re hugely 
supportive of the new practical driving test and 
hope the election doesn’t get in the way of the 
timetable for its introduction at the end of the 
year. But beyond the test there’s clearly more 
to be done, to help the younger, inexperienced 
drivers who show up disproportionately in the 
accident statistics, to deal with the increasing 
prevalence of driver-assist technology that 
motorists are expected to engage with, and 
to respond to the challenges of an ageing 
population. Road safety should be an issue 
on every prospective MP’s to-do list because 
it is an issue that affects every constituency 
across the country. We’ll be campaigning to 
make sure that whoever’s elected remembers 
that when they slip into the driving seat of 
government in June.

A
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and there are fewer specialist officers. It is 
impossible to prove cause and effect but the 
lack of progress in reducing drink drive deaths, 
hit and run, speeding limit or mobile phone use 
are evident. 

Road Safety in Manifestos

PACTS would like to see a clear commitment 
to reduce road casualties, backed by national 
targets to 2030.
Targets have a clear role to play in helping 
to focus attention and efforts on how best 
to achieve reductions in killed and seriously 
injured casualties (KSIs). 

Although the Government set no general 
road safety targets in the past two years, it 
has been happy to saddle Highways England 
with a tough one – 40% KSI reduction by 
2020. As a result, Highways England has been 
a beacon of light on the road safety scene, 
looking at the full range of measures to achieve 
its target, including improved driver behaviour, 
compliance and vehicle safety, as well as the 
highway engineering measures that you would 
expect, and collaborating widely. 

Vulnerable road users are another clear 
priority as casualties among these groups have 
not been falling as fast as they have for car 
occupants and they now account for over 50% 
of killed and seriously injured casualties (KSIs). 

However, this should not divert attention 
from drivers and their passengers which are 
still the largest casualty group.

In addition, cars are also the vehicle type 
most involved in collisions with vulnerable road 
users. 

As mentioned, there have been recent 
changes to the practical driving test, aimed at 
reducing the risk of young people on the road. 
We are pleased to see steps being taken to 
keep young people safe on the roads and hope 
to see more in the future. Continuing to combat 
drink and drug driving is also critical. 

The new government should carry 
on supporting improvements in vehicle 
crashworthiness, promoting schemes such as 
EuroNCAP, and lead by example by improving 
the safety of the public sector fleet. 

Notably, Brexit gives rise to many new 
vehicle safety issues and it is crucial that in 
the coming years vehicle safety standards are 
maintained and uprated, and not inadvertently 
diminished in international trade deals. 

We must continue improving the safety 
of the road network, by upgrading and 
engineering strategic and local roads in 
accordance with Safe System principles, with 
a focus on preventative rather than reactive 
measures. 

Ensuring the UK Government continues 
to play an active role in the development of 
autonomous and semi-autonomous vehicles is 
also important, from both a technological and a 
road safety point of view.

If a Conservative Government is returned on 
8th June, it seems likely it will continue with its 
Road Safety Statement.

If another party forms the Government, it 
will almost certainly wish to revisit the plan. 
In either case, we hope they will show even 
greater ambition. 

David G Davies, Executive Director, PACTS

David has a background in sustainable 
transport, road safety and public sector 
scrutiny. He has worked at Birmingham City 
Council, consultants Allott & Lomax and Arup 
in Hong Kong. As David Davies Associates he 
specialised in sustainable transport research, 
policy and design, including five years at the 
Transport Research Lab. He is the managing 
editor of several CIHTGuidelines. In 2003 he 
moved to the Audit Commission; and later 
to the House of Commons Transport Select 
Committee, managing its inquiries into road 
safety, aviation strategy, high-speed rail, 
national policy for ports and bus competition. 
He has been the Executive Director of PACTS 
since January 2013.
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A
ND NOW FOR something 
completely different...

To paraphrase Monty 
Python Nobody expected... 
a General Election. But 
then we should be ready for 

surprises by now – a Conservative majority in 
May 2015, Brexit, Trump – all major upsets for 
the pollsters. 

Welcome or not, an election is an 
opportunity to assess progress, review polices 
and to affirm priorities. It’s a fair bet that road 
safety won’t be a headline campaign issue 
but PACTS is pleased to try to seize this 
opportunity to raise it up the agenda. 

Progress and Action since 2015

A lot has happened in road safety since the 
2015 General Election. Road safety minister 
Andrew Jones MP set about implementing the 
Conservative Party’s election manifesto pledge 
“to reduce the number of cyclists and other 
road users killed and injured on the road every 
year.” In only seven months, the Government 
published Working Together to Build a Safer 
Road System – British Road Safety Statement. 
It set out an ambitious range of activities 
with 47 actions arranged under the five Safe 
System pillars.

The Statement was not everything that 
the road safety community wanted. Details 
for local authorities were thin, continuing the 
Government’s devolution approach of leaving 
local authorities to decide their own priorities 
and polices. Graduated licensing for young 
drivers and a lower drink-drive limit in England 
and Wales were explicitly ruled out. As before, 
there were no national casualty reduction 
targets. 

However, a lot of action has also been taken 
since the last election. We have had a doubling 
of penalties for using a hand held mobile 
phone while driving, and the new drug-drive 
laws have taken effect with the police, now 
equipped with “drugalysers”, making hundreds 
of arrests. 

We have also had a decision to change 
the practical driving test: out with slow speed 
manoeuvres and in with more independent 
driving – while using a satnav! The lower drink 
drive limit in Scotland has become established 
while Northern Ireland has also pushed through 
legislation for lower drink drive limits and a 
form of graduated licensing for young drivers – 
still to be implemented.

The Highways Agency had been 
transformed into Highways England (though 
still Government controlled) with a Road 
Investment Strategy budget that local 
authorities can only gawp at. 

Unfortunately, activity does not always 
equal outcomes. Casualty reduction in Britain 
has slowed or even stopped in the past five 
years. This is likely to be partly due to growth 
in the economy and traffic, and cheaper fuel, 
a bounce back from the recession when road 
deaths fell very rapidly, but it points to the need 
for renewed and effective road safety policies. 

The government commitment to road safety 
has not been matched by resources. The 
reduction in roads policing has continued 
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FEATURE

CARLY BROOKFIELD FOLLOWS 
ON FROM LAST MONTH’S ARTICLE, 

EXPLORING THE IMPORTANCE OF 
PUPIL PROFILING

Assessing
driver risk
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“A well put together pre-lesson profi ler can be really useful gathering a lot of 
intelligence about your new pupil before that fi rst lesson”

N THE LAST issue we 
looked at how more closely 
profiling your pupils could 
offer a real benefit to both 
trainer and pupil in terms of 
gleaning information about 

the trainee, which can help create a more 
individualised learning plan.

As we discussed in the previous feature, 
getting to know your pupil before you even 
get in a car together for the first time is not 
only an intelligent approach (in that it develops 
your intelligence about that pupil and allows 
you to establish a plan for their journey from 
a much earlier stage), but it’s also an efficient 
approach. A well put together pre-lesson 
profiler can be really useful gathering a lot of 
intelligence about your new pupil before that 
first lesson. It can reveal important information 
about their learning style, their confidence 
level, their knowledge of driving and road use 
to date, their personality, their attitude to risk 
(helping you both better manage risk), even 
their hopes and fears – which can tell you a 
lot about their goals in learning to drive. And 
going further up the GDE matrix, it could 
also tell you about any cultural, economic, 
employer led influences in their lives, which 
may impact their learning and driving. With 
risk management being a pre-eminent concern 
for trainers, assessing the risk of a pupil from 
the get-go is not only useful in building up a 
picture, which will be useful in designing their 
learning programme (and help pinpoint areas 
of riskiness you want to develop out of them 
as much as you can in training), but it may 
also help you manage the direct risk that pupil 
presents to you in the training process and 
manage those risks to yourself, your training 
car and your training environment.

I
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ABOUT DRIVER RISK PROFILERS

Most Driver Profilers now typically take 
the form of an online psychometric risk 
assessment tool. Paper versions are available 
and can be used, often in the form of simple 
questionnaires, but collating and analysing 
the results is more of a time consuming task, 
whereas an online version will automatically 
collect, and analyse, the data for you. 
Essentially, whatever type of profiler you 
use, its main purpose is to measure attitude 
towards driving, providing insights into the risk 
posed by drivers. The information generated 
allows fleet managers/decision makers or 
trainers to both zoom in on the individual or 
compare a range of drivers and make decisions 
about the design, format and prioritisation 
of training. Profilers can also be an effective 
recruitment tool in terms of helping to screen 
applicants for a driving role by their risk and 
potentially screening out the riskier drivers. 

Most profilers focus on assessing whether 
a driver is a low, medium or high-risk. They do 
this by measuring psychometric, demographic 
and behavioural factors that influence safety. 
The results are valuable in terms of being able 
to identify drivers in need of further training 
and make informed decisions as to what type 
of training intervention is required. This allows 
either trainer or fleet manager to target specific 
training at those who need it most and to tailor 
the training to their needs – in chime with CCL 
(Client Centred Learning).

As well as providing an initial screen of 
a new trainee, or a potential new driving 
employee, profilers can also be used to track 
progress and development in pupils. Profiling 
at regular intervals, and comparing the results 
with previous assessments, can help both 
trainee and trainer see where development 
has occurred  - and where there hasn’t been 
a change, pinpoint what needs to be done to 
develop the training approach.    

The key questions in most commercial 
profiling tools available on the market combine 
known risk factors with driver attitude factors 
key areas of such as fatigue, driving under 
pressure and work distractions. Indeed, many 
fleet trainer readers may already be familiar 
with, and regularly use, such profilers. There 
are even profilers which draw on a deeper 
understanding of specific occupational driver 
risk and are tailored to specific segments of 
professional driver, i.e. Blue Lights.

Typically, profilers are sold to fleet managers 
or trainers on a per driver basis (costing 
between £7 and £15 depending on the brand 
or the volume of drivers being assessed or on 
an annual licence basis based on incremental 
volumes of a 1000 drivers or more). 
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WHO SHOULD USE A RISK PROFILER?

 ■  Any organisation operating a fleet of vehicles
 ■  Any organisation that employs people who drive for work purposes
 ■  Fleet managers
 ■  HR managers
 ■  Training managers
 ■  Driver Trainers
 ■  Logistics managers

WHY USE A RISK PROFILER?

 ■  This assessment will identify individuals who are most at risk on the road  
 ■  It will help to identify their training needs
 ■  Risk assess drivers at reduced cost
 ■  Less downtime than traditional in-vehicle methods
 ■  Can be used as a recruitment tool
 ■  Ideal as an induction tool for use with new starters
 ■  Reinforcement of risk assessments for existing drivers
 ■  Allows prioritisation of training for those who needs it most
 ■  Meets your ‘duty of care’ obligations as an employer of drivers 
 ■  Identifies ‘at risk’ drivers and suggests recommended fleet training
 ■  Helps target your fleet driver training courses at the people who need it most
 ■  Reduces collision rates and vehicle abuse by identifying training needs

In terms of using such profilers with Learners and New Drivers – and also Older Drivers – there 
are still very few specific profilers designed to service these segments. Some driver training 
schools have previously promoted the use of such tools  - notably Mercedes Benz Driving 
Academy who marketed their A2oM based tool as a USP of their novice driver training product. 

Profilers could work well for these driver segments and how we deliver those in a cost effective 
way to members, so they can become a regular part of your training approach and key tool in your 
training toolkit, is something DIA is currently assessing. Watch this space. 

DRIVING.ORG/TRAINING
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HONDA CLARITY
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BMW
4 SERIES

Is the Calrity a glimpse to the 
future?

The 4 Series sees a facelift in its 
latest edition

Gearbox

Engine size

How many doors 
does the car 
have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear

52 BAD CREDIT CAR 
FINANCE

What is a subprime car loan and should you
consider one?

54 CAT D AND CAT C INSURANCE 
WRITE-OFFS EXPLAINED

Category D and C used cars may look tempting to buy, 
but don’t rush in without knowing what you’re buying

MONTH IN
NEWS48

Skoda launches innovative digital showroom, home 
EV charge point booking service announced and 
the new VW Polo to launch in the summer

Stats key

Verdict

In association with: 
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SX4 SUZUKI
S CROSS

Does a new style mean new 
results for Suzuki?

56

58Hentur, aliquo evenda 
de verspelent.

Lor alique dolupta velesto 
eaquam haribus idi volor sunt 
facestis am, officab in ped

58
KIA PICANTO
GT-LINE

Does the new KIA Picanto ruffle 
a few feathers in a competitive 
city car class?
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New car sales plummeted in the UK last month 
by 20% after changes in vehicle tax rates took 
their toll on the car industry. A total of 152,076 
new cars were registered in April, down 19.8% 
from the same month last year. The drop-off 
follows a record month in March, when more 
than 560,000 new cars were registered. The 
Society of Motor Manufacturers and Trades 
(SMMT) said the “significant decline” was due 

Ever wanted an online virtual car showroom 
of a collection of cars? Well you’re now in 
luck. Skoda has launched a digital showroom, 
which will allow interested customers to be 
shown around models in a live presentation 
via internet video streaming. In what is being 
described as a “one-way Skype call”, visitors 
can click a button to request an instant video 
call back. A host will then show the person 
the car using a mix of static cameras and a 
smartphone camera and answer any questions. 
The call is concluded by the host asking 
whether the person wants to be referred to a 
local Skoda dealer, and if so, will then take the 
person’s details.

Home EV charge points will be available to 
EV vehicle owners through a private rental 
scheme. The service, which is comparable 
to private accommodation rental app Airbnb, 
allows owners of home EV charge points to 
rent out the chargers to EV owners, who book 
the charger in advance. The service currently 
operates from a website, but its founders are 
currently working on an app for launch within 
3-4 months which is expected to further 
bolster registrations. Rental prices are decided 
by the charge point owner.

Sales of new cars 
plummet as vehicle tax 

increase comes into force

Skoda launches 
innovative digital 

showroom

Home EV
charge point booking 
service announced

IN NEWS
MONTH
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Peugeot has put their creative hat on and 
unveiled a new 208 hatchback, introducing 
fresh powertrain and tech options. Though 
the changes are limited, with the popular 
car sporting a new bumper and tweaked 
headlights. Allure-spec cars and above benefit 
from a panoramic glass roof as standard, 
too.A brand new 1.5-litre BlueHDi 130 diesel 
engine will become part of the 308 range and 
there’s also a new six-speed manual gearbox 
in the range as well as an all-new eight-speed 
automatic transmission available for the top-
spec diesel seen on the 308 GT.

Renault has given a peak of their latest 
SUV in the form of the latest Koleos model. 
Underneath the new Koleos uses many of the 
same parts as the Nissan X-Trail, so it’s likely 
to handle in a similar fashion. The five-seater 
is also the same length, with an identical 
wheelbase, which should result in decent 
legroom for rear passengers. There’s room 
for some bulky shopping in the boot, as the 
vehicle boasts 458 litres of boot space with its 
rear seats in place.  

The latest Polo has been re-engineered for its 
42nd year of production with a new platform, 
updated engines, revised suspension and a 
raft of technical enhancements. It is larger but 
lighter than its eight-year-old predecessor. 
The new Polo features a more dynamic-looking 
exterior that, according to VW officials, will 
help broaden its sale appeal. Redesigned 
headlights, a more heavily sloping roofline 
and a more structured rearend designed were 
among the elements evident. Reflecting the 
changes to the recently unveiled new Ibiza, 
the upcoming Polo is notably longer and wider 
than before.

2017 Renault
Koleos unveiled

Refreshed Peugeot
308 hatch

New VW Polo to
launch in summer
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D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.04.17 and 30.06.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial 
Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specified. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £21,045. 
Mazda2 model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund 
licence, first registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L 
models. †Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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ARENTS OF YOUNG 
drivers have been found 
lying about installing a ‘black 
box’ telematics device in 
their child’s vehicle.  

According to telematics 
insurer Insure The Box, parents are lying about 
installing a telematics device in their child’s 
car, hoping they’ll be safer drivers if they think 
they’re being watched. Telematics devices 
have been found to improve driver safety, 
with some studies finding a 58 per cent drop 
in speeding and fines when black boxes are 
installed.

However, the insurer said although the 
placebo effect of a device may improve driving, 
it doesn’t replace feedback (such as driver 
scores) or the embedded safety features 
(like contacting emergency services after an 
accident) that an actual device comes with. 

Telematics boxes register and record 
G-forces on a regular basis, and in the event of 
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learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor
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Are parents lying to 
kids about putting black 
boxes in their cars?
PARENTS WARNED THAT THE ‘PLACEBO’ EFFECT OF 
AN IN-CAR TELEMATICS DEVICE IS NOWHERE NEAR 
AS EFFECTIVE AS THE REAL THING

P
an accident, can determine whether to contact 
the driver or emergency services. According 
to Insure the Box, emergency services were 
contacted 16 times every month last year by 
telematics providers. Young drivers also won’t 
be offered cheaper insurance for good driving 
if the ‘black box’ is a fantasy cooked up by 
mum and dad.

Simon Rewell, road safety manager at 
Insure The Box, said: “Telematics boxes are 
proven to effectively increase driver safety. 
However, it’s important parents realise that the 
extended benefits of this technology, such as 
reduced speeding and lower accident rates, 
are realised with the installation of an actual 
black box. 

“It’s concerning to see some parents, no 
matter how good their intentions, think they 
can give their children the safety benefits that 
come with installing a black box just with a 
white lie.”

“Telematics boxes register and record G-forces on a regular basis”
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WITH THE CAR INDUSTRY’S USE OF BAD CREDIT CAR
FINANCE PRODUCTS UNDER INVESTIGATION BY THE FCA,
WE LOOK AT THE PITFALLS

driving

Bad credit car fi nance: 
what is a subprime car 
loan and should you 
consider one?

Driving Instructor52

UBPRIME IS A word 
most would associate 
with the housing crisis 
of 2008, but recent 
months have seen it 
increasingly connected 
to the automotive finance 

sector. The Financial Conduct Authority in April 
announced it would investigate “irresponsible” 
lenders and lending practices after it raised 
concerns about the quality of car finance 
provision across the UK.

The watchdog is particularly concerned 
over subprime or bad credit finance, where 
car loans are given to customers without the 
proper checks that they can afford to 
repay them.

S
The lenders in under scrutiny are likely to 

include a number of specialist subprime car 
finance companies which are notorious for 
taking on buyers with bad credit histories and 
charging them higher than normal interest 
rates. These kind of car loans have increased 
in the UK as the car market has become more 
and more addicted to Personal Contract 
Purchase (PCP) finance deals that can secure 
customers a new car for a limited deposit and 
low monthly payments. But how does the bad 
credit car finance industry work, what are its 
dangers, and what are some of the things to 
check before signing on the dotted line for that 
car loan? We’ve put together the following tips 
and advice to help you understand the pitfalls 
of subprime car finance...
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SHOULD YOU AVOID SUBPRIME CAR 
FINANCE?

Not necessarily. If your credit score isn’t very 
high for any particular reason, but you have 
the finances to pay back the loan, then there 
is nothing wrong with a subprime car loan. All 
it means is that you’re probably going to pay 
more in interest and fees than a borrower able 
to buy from a dealer or lender offering standard 
car finance deals. 

However, there are major pitfalls that one 
can easily fall into in the rush to get a new car 
on your driveway. It’s imperative that before 
you sign on the dotted line you understand all 
of the terms and conditions of the agreement, 
and more importantly are able to adhere 
to them. Don’t take out a finance deal that 
you can’t afford to pay back and that means 
understanding exactly what the agreement 
is going to cost you over its entire term.

Driving Instructor 53

WHAT IS A SUBPRIME OR BAD CREDIT 
CAR LOAN? 

A subprime loan is simply a loan made by a 
lender to a party who may have more difficulty 
maintaining the repayment schedule than 
the average car buyer. In car finance there’s 
not a single cut off point that means a buyer 
suddenly becomes ‘subprime’. And while there 
are specific subprime car finance providers, 
subprime loans can also be obtained through 
mainstream lenders.

There are several factors that could lead to 
a borrower being considered ‘subprime’ by a 
lender. These include a lack of credit history, 
previous and excessive debt, previous failures 
to pay debt, bankruptcy and other caveats 
corrosive to a person’s credit score. Any one 
or combination of these factors could lead 
to someone being refused car finance and 
as avenues to finance a new car close off, 
buyers can be funnelled towards finance deals 
and lenders designed to cater for subprime 
customers.  

To make up for the added risk, finance 
providers will usually add higher interest rates 
to their bad credit car loans. Lenders are 
known regularly to charge APR rates as high 
as 42.9 per cent to make up for the higher risk 
- a stark contrast to the 0 per cent APR finance 
rates quoted by many car manufacturers and 
mainstream lenders.

Subprime car loans may also come with 
other additional fees, while some will have 
adjustable interest rates, meaning that the 
interest you pay on the loan isn’t fixed, but 
varies according to the market. This kind of 
deal can become very costly in the long run.

In either case, a subprime car loan will mean 
that as a buyer you are very likely to end up 
paying more over the course of the loan period 
to make up for the greater risk the lender is 
taking on.

WHAT IS DANGEROUS ABOUT 
SUBPRIME LOANS?

The 2008 financial crisis was started by risk-
taking lenders handing out subprime loans 
to homeowners who couldn’t pay back their 
mortgages. Banks then bundled these loans 
together and sold them as assets around the 
world. As owners began to default on their 
loans, the assets turned sour and the market 
collapsed. Although car finance loans have 
been placed into similar bundles, the Bank of 
England has said the risk of a crash is not as 
great as with the housing market.

Instead, the risk with bad credit car loans is 
twofold: first it’s with the car buyers. If they’ve 
been sold finance which they either do not 
understand or cannot afford in the long-run, 
they may risk defaulting on the load. Falling 
behind on payments could lead to the car 
being repossessed, will hurt your credit score 
further and could lead to you being declined 
finance altogether.

This is the primary concern of the FCA’s 
current investigation - have the terms and 
conditions of the loan been properly explained 
to the customer and has the lender taken 
enough precautions to make sure the borrower 
is able to pay back their car loan.

The second risk is to the car market in 
general. If a large economic shock were to 
take place where borrowers suddenly find 
themselves unable to pay their loans, car 
manufacturers and dealers could see major 
falls in revenue. Forecourts could fill with more 
used cars, driving down prices and damaging 
the car market as a whole.

The Bank of England has already raised 
concerns about the growing reliance on 
finance. A blog by an economist at the Bank of 
England said: “the industry’s growing reliance 
on PCP has made it more vulnerable to 
macroeconomic downturns.”

“As owners began to default on their loans, the assets turned sour”
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COURING THE CLASSIFIEDS looking for a used car to buy can sometimes 
spring up more questions than answers. One of those could well be: What are 
Cat C and Cat D cars? If you've spent any time going through the small ads in 
the paper or online, then these categories will certainly have appeared, and the 
cars they're next to could be temptingly cheap, but what do Cat C and Cat D 
mean?

Well, they're short for Category C and Category D, and these are two of the four classes 
insurance companies use to classify written-off vehicles. Cat C and Cat D models are ones where 
the insurer has worked out that any repairs would outweigh the cost of paying out the agreed value 
of a car in an insurance claim. If an insurer does pay out, then it sells the vehicle on to third parties 
that may be able to repair a damaged vehicle for less.

The insurer uses figures that are worked out using brand-new manufacturer parts and official 
workshops, which inflates them somewhat, so there's every possibility that a Cat C or D will be 
easy to repair, and probably has been repaired before it's put back on sale. Legislation means that 
any car that has been classified as a Cat C or Cat D write-off must have it logged with the DVLA 
where it can be easily checked by any potential buyer.

The attraction of Cat C & D cars is that while superficial damage can cost a fortune to repair 
through official channels, it's not impossible to get them repaired for less outlay. Using a trusted 
independent garage, second-hand parts and even a spot of DIY can make Cat C and D vehicles a 
cheap way to get behind the wheel of a decent car.

S

Looking into Cat C and D write-offs is very much a case of ‘buyer beware’, though. Superficial 
damage can sometimes cost a lot more to fix when you get beneath the surface. Sometimes the 
smallest ding can result in damage to the car’s structure, leaving it unroadworthy. On the other 
hand, if you know what you’re doing, a Cat C or Cat D write-off can often be put back on the road 
without too much trouble.

If you’re handy with a toolkit, and can tackle replacing a wing, headlamp or bumper, or you can 
fill and paint a dent (or know a friend who can), then Cat C and D write-offs can offer a sensible 
cut-price route to a higher quality car.

However, if you’re scared of a set of spanners and don’t know your way round the shelves of 
your local accessory shop, you might end up spending money on professional repairs. In that 
case you’ll be in the same boat as the insurance company that wrote the car off, because paying 
someone else to do the job probably won’t make financial sense.

Cat D and Cat C insurance 
write-off s explained
CATEGORY D AND C USED CARS MAY LOOK TEMPTING TO BUY, BUT 
DON’T RUSH IN WITHOUT KNOWING WHAT YOU’RE BUYING
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• ‘Cat D’ means the car has been written 
off, ussually because of a crash

• You can buy a ‘Cat D’ car - if you’ve seen 
one for sale it will likely have had the 
damage repaired

• A ‘Cat C’ car will have been more heavily 
damaged than the equivalent ‘Cat D’ car

• Get a mechanic to check a ‘Cat D’ or ‘Cat 
C’ car before you buy

• If your insurer refuses to cover you on one 
of these cars, try a different provider

Driving Instructor 55

“Do make sure you are aware of the health of the 
vehicle before driving it”

When insurers ‘write-off’ a car because it’s too 
expensive to repair – typically after some sort 
of road accident, but possibly also after a flood 
or fire, or due to damage occurring during a 
vehicle theft – it means the owner receives 
a cash payment, and the insurance company 
keeps the car.

These insurance write-offs are classified in 
categories from A to D by assessors before 
they’re dealt with. Category A refers to cars 
which have been on fire or are so badly 
damaged in an accident that they will never 
be safe to go back on the road. These cars 
are normally crushed, and even parts of the 
car that could be salvaged are destroyed. 
Category B is nearly at the same level of Cat 
A, as the car’s bodyshell will be crushed, but 
parts may be removed before this happens. 
That includes wheels, seats and some 
mechanical parts, even the engine if it wasn’t 
damaged in the accident that caused the 
vehicle to be written off. Cat C and Cat D are 
more interesting to buyers, though. These are 
cars that could be made roadworthy, but are 
uneconomical for the insurance company to 
do so. They often have just superficial body 
damage. Some of the best Cat D vehicles to 
look at will be stolen vehicles that have been 
recovered after the insurer has paid out the 
insurance claim. In that case it could be that 
the vehicle has hardly a scratch on it, but the 
fact it’s classed as a Cat D write-off means it’ll 
still have a lower asking price than an identical 
car that hasn’t been written off.

It’s certainly worth considering - the nature 
of these write-offs is that while they could be 
made safe, it’s uneconomical for an insurer to 
do so. However, a private buyer doesn’t have 
the same hoops to jump through as an insurer 
does - if the car can pass an MoT, then the 
ob’s done – so it’s possible to bag a bargain.

As an example, a Cat D write-off could be 
a dent on a ten-year-old car worth £1,000. 
Insurers are bound to go through official repair 
channels - on older cars this can be expensive 
and so the price of a new door to the insurer 
would be £800. As the list price of the car is 
so low, the insurer decides it’s uneconomical 
to carry out the repair and writes the car off. 
However, a private buyer could very easily 
salvage a door from a scrap vehicle for, say, 
£50, and fit it themselves. The car can then be 
sold on, provided it’s clearly noted as a Cat D 
write-off.

An example of a Cat C write-off would be 
a car worth £1,000 with a dent that costs 
£1,200 to fix. If the car is repaired and put 
back on the road, a Vehicle Identity Check 
is required from the DVSA for the car to be 
taxable, and thus roadworthy. However this test 
does not check if the car has been repaired 
properly - so if you are looking to buy one, then 
get a mechanic to check the car over for you 
first.

The first is value. Because the write-off 
category is recorded in the log book, these 
cars will always be worth less than undamaged 
counterparts, regardless of outward condition. 
This should of course be reflected in the price 
if you’re considering buying one of these write-
offs.

It’s also very important not to focus only on 
the obvious damage. As with any used car, 
there could be any manner of faults requiring 
expensive fixes, totally unrelated to the write-off 
incident.

Sometimes insurers won’t want to cover 
a ‘Cat D’ or ‘Cat C’ car if you buy one used, 
but it could just be a case of finding another 
insurer or accepting a higher premium - these 
cars aren’t impossible to insure.

Do make sure you are aware of the health of 
the vehicle before driving it - get a mechanic 
to check it over for you before you buy, ideally. 
Just because you’re buying a written off car 
doesn’t mean you have to settle for poor quality 
- you should make the same engine, chassis, 
bodywork and interior checks that you would 
when buying any used car.

Potentially dangerous cars that have been 
written off need to be tracked, according to 
Frank Harvey, head of the National Association 
of Bodyshops. 

“The problem we have with salvage is that 
it’s unregulated – as long as it looks okay, you 
can sell it.

“We need a process with enforcement 
behind it that ensures any vehicle that’s 
not going to be repaired in a commercial 
environment is logged and traceable.”

“Everybody is looking for a bargain, and this 
lulls people into purchasing cars because the 
price is right. If it looks too good to be true, it 
probably is.”

Exactly what is a
Cat C or Cat D write-off?

So should you buy a
Cat C or Cat D car?

So what are the pitfalls of driving 
a repaired Cat D or Cat C car?

Call to track write-offs

How to buy a Cat D car: quick tips
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HAVE NOT HAD much 
involvement with Suzuki over 
my many years of driving and 
the Suzuki brand name always 
reminds me of motorbikes for 

some reason. Anyway, I was recently given 
the opportunity to drive the SX4 Suzuki S-
Cross, which has I understand had a facelift 
in 2016.

I am not familiar with the very competitive 
crossover market and my preference is for a 
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SX4 SUZUKI S CROSS THE STYLING MAY HAVE CHANGED, BUT DOES IT 
REMAIN A GREAT VALUE CROSSOVER?

New style, new results?

driving

I

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

smaller car, however, I am always pleasantly 
surprised when I drive a car in this category 
as they are more often than not responsive 
and comfortable to drive.

The high-up driving position adds to the 
comfortable drive and the all round visibility, is 
clear and unobstructed.

Having so much room for passengers and 
luggage is if of course a great advantage 
when you need it and this model does not 
disappoint, whilst remaining competitively 

“The high-up driving 
position adds to the 

comfortable drive and all 
round visibility”
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manuel

Five

£16,499-£25,249

F-G

1.0-litre

57mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

priced and responsive.
Added to this the S Cross appears to be 

economical on both short and long journeys 
alike.

The S Cross model highlights include ALL-
GRIP 4 wheel drive system, high equipment 
level from entry level, including alloy wheels, 
air conditioning and Bluetooth. The specifi ca-
tion states the S Cross has a superior safety 
level, which is of course an advantage and 
consideration when comparing other brands 
in this category.

Having completed a fair few long drives 
in the S Cross the high-up seating position, 
comfort and fuel economy certainly seemed 
an accurate statement going by the specifi -
cation and in all honestly I was a little sad to 
see it go back to the manufacturers as I had 
become quite attached.

There are several options available in the 
range.

The SZ4 includes 26” alloy wheels, manual 
air conditioning, cruise control, Bluetooth and 
DAB radio.

The SZ-T includes a navigation system, 
LED headlights/daytime running lights, dual-
zone climate control, rear parking camera, 
front and rear parking sensors and polished 
17’ alloy wheels. The SZ5 includes pano-
ramas sunroof, leather seats, radar brake 
support, adaptive cruise control and heated 
front seats.

The pricing on the S Cross is extremely 
reasonable starting from £15,999 and for the 
diesel top of the range model it is £24,999. 
All in all a lot of car for a 
reasonable price.
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ITY CARS WITH sporting 
pretensions are nothing new, 
but recent new additions like 
the Renault Twingo GT and 
forthcoming Volkswagen up! 

GTI fi nally offer extra performance to match 
their visual aggression. 

Unfortunately, Kia’s racy-looking new 
Picanto GT-Line isn’t one of those cars. In 
this guise it makes do with an 83bhp naturally 
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Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

KIA PICANTO GT-LINE  WE TRY KIA’S ANGRY LOOKING NEW PICANTO TO 
SEE IF IT’S MORE STYLE THAN SUBSTANCE

driving

C

Is the Picanto a no-show?

aspirated petrol engine – and until the turbo-
charged 1.0-litre arrives later this year it’s the 
most powerful Picanto on sale. 

Kia argues that there’s a market for cars 
(small ones in particular) that offer a sporty 
design but don’t saddle owners with crippling 
insurance premiums and additional fuel costs. 
To that end, the Picanto GT-Line comes 
adorned with chunky front and rear bumpers, 
bright red body detailing, a faux rear diffuser, 

16-inch alloys and, perhaps unnecessarily 
given the performance on offer, twin exhaust 
pipes.

The overall effect is smart and surpris-
ingly tasteful, with the menacing face and 
purposeful stance lifting what is otherwise a 
fairly anonymous city car. You’ll fi nd a selec-
tion of upgrades inside, too, including a set of 
stainless steel pedals, black and red artifi cial 
leather and numerous chrome and gloss 
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Five-speed manuel

Five

£12,450

F-G

1.25-litre

61.4mpg

Score

Stats

black details throughout. Again, Kia hasn’t 
gone overboard, simply adding some extra 
class to the 2017 Picanto’s already logically 
ordered, attractive and solidly built cabin. 

Granted, most of the trim on the doors and 
dash is hard and shiny rather than soft and 
plush, but the same can be said for similarly-
priced rivals. Our only criticism is the relative 
lack of colour – sister company Hyundai man-
ages a brighter and airier look in the i10.   

Nevertheless, this is undoubtedly the most 
upmarket city car Kia has ever produced. 
Visibility is good, too, and despite a lack of 
height adjustment on the seats and reach 
adjustment on the wheel the driving position 
is comfortable even for those over six foot. It’s 
also more practical than before, with enough 
room in the back for two adults to brave 
longer journeys and a class-leading 255-litre 
boot. You’d be forgiven for taking one look 
at the GT-Line’s big wheels and assuming 
its ride and handling suffers in the pursuit of 
outright style. However, this third-generation 
Picanto has a body that’s 32 per cent stiffer 
than the old car, which combined with extra 
insulation means a notable reduction in noise 
and vibrations. 

It also means the suspension can be stiffer 
without harming comfort, so the Picanto feels 
surprisingly taut and agile in the bends – and 
even sharper in GT-Line form thanks to subtle 
changes to the setup. There’s a fi rmer edge 
than the regular car due to the lower profi le 
tyres, but it’s not uncomfortable and is com-
posed enough by class standards. If you want 
the ultimate bump absorption, we’d recom-
mend going for a regular ‘2’ or ‘3’ spec car 
with less style-focused wheels and tyres.

Some of the surfaces we encountered 
in central Italy were even worse than you’ll 
fi nd in the UK, and over really rough tarmac 
the Picanto does hop and skip about a bit 
- though that’s not unusual given the low 
kerbweight and short wheelbase. The steer-
ing is a big improvement on the slow and 
gloopy rack of the old car, however, feeling 
positive and direct without any nervousness 
at speed. It even has standard-fi t torque vec-
toring, which brakes an inside wheel to help 
keep the car on its intended line through 
a corner.
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still need to go out of your way to fi ll the tank. 
This is not the fi rst Honda fuel-cell vehicle; its 
predecessor, the FCX Clarity, was leased to 
selected customers back in the early 2000s, 
allowing Honda to use the whole process as 
a data-mining exercise on the tech and the 
habits of its users.  The same thing applies 
to the new Clarity, in fact. Just three specially 
selected UK customers will get their hands 
on the car this year, in a deal where the only 
obligations on their part will be paying for the 
hydrogen and fi lling in 100s of questionnaires 
for curious Honda engineers. By early next 

HE HONDA CLARITY is a 
fuel cell vehicle designed to get 
around one of the persistent 
problems with electric cars: 
recharging. Plenty of EV own-

ers top up their batteries at home, but doing 
so when they’re out and about becomes a 
lottery on availability and requires at least half 
an hour to get the job done, too. Fuel cell 
technology offers a solution to this - albeit 
one with its own set of compromises. You fuel 
up the Clarity from hydrogen pump, in much 
the same way as you would put petrol or 

Driving Instructor60

HONDA CLARITY FCV 2017 DOES THE HYDROGEN-POWERED FIVE-SEAT 
HONDA CLARITY OFFER A GLIMPSE INTO THE FUTURE?

Clarifying its qaulity

driving

T

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

diesel into a regular car - and it takes roughly 
the same amount of time to do so.

Then, the car’s trick fuel cell ‘stack’ turns 
this hydrogen into electricity to power the 
car’s motors, emitting nothing but water. 
There’s the potential, therefore, for proper 
zero-emissions motoring – assuming, of 
course, that your hydrogen has been pro-
duced using renewable energy. Honda claims 
the Clarity has the greatest range of any zero-
emissions vehicle, at just over 400 miles, but 
with only about a dozen hydrogen refueling 
stations in the UK so far, chances are you’d 
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Practicality, comfort and boot space

Reliability and safety

Direct drive, front-wheel 
drive

Five

NA

TBC

Hydrogen fuel cell

174mpg

Score
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Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

year, this fi gure will expand - but even then, 
there will only be six vehicles on British roads. 
The long-term goal is ambitious, though. By 
2025, Honda expects two out of three cars 
that it sells in Europe to feature some form of 
electrifi cation - either as a hybrid, a plug-in 
hybrid, a pure-electric vehicle or a fuel cell. 

This Clarity is a huge step on from the 
FCX. The new car’s stack has a slightly high-
er output (103kW compared with 100kW) 
but more importantly, it’s now compact and 
robust enough to fi t under the bonnet. In-
deed, the packaging is clever enough for the 
Clarity to be a fi ve-seater - the fi rst fuel-cell 
saloon able to cope with three occupants in 
the back. Under the skin, there’s an all-new 
platform created especially for this car. The 
more compact stack has been made possible 
by various system developments – includ-
ing a two-stage air compressor that boosts 
the pressure of the air supply to the stack by 
70 per cent. The hydrogen itself is stored at 
enormous pressure - 700 bar, in fact - in a 
pair of tanks, one under the boot fl oor and 
the other beneath the rear seats. The boot 
capacity of 334 litres is pretty decent for an 
FCV, although Toyota’s four-seat Mirai (the 
Clarity’s nominal rival) trumps it, at 361 litres.  
The boot isn’t quite all it seems, however. 
Honda proclaims that it can house three sets 
of golf clubs, but its shape is still badly com-
promised by the fuel tank, so you get a small 
lower section and then a big step that items 
are likely to slide off during even modest ac-
celeration. The aperture is quite narrow, too, 
because of the hinge point on the hatch. 

From the outside, the Clarity has a few 
cues to hint at its green credentials. It’s most 
notable in the side profi le, which includes 
partly faired-in rear wheels that are designed 
to be as aerodynamically effi cient as possible. 
There’s a ‘blade’ at the base of the back 
door that funnels fast-moving air down the 
fl anks, too. There’s also an odd treatment at 
the base of the rear hatchback, where the 
bodywork splits the glass in two in a bid to 
clean up the air. As a result, you get quite a 
cluttered view through the rear-view mirror.

It’s a big brute, mind you; the Clarity is 
4,915mm long and 1,875mm wide, so it’s 
bigger all round than a Ford Mondeo hatch-
back. The wheelbase is comparatively short, 

at 2,750mm - but there’s still room on board 
for four adults. A third occupant in the rear 
is feasible, although the hefty central tunnel 
would become a pain after a while.

The Clarity’s electric motor is rated at 
174bhp (the lithium-ion battery tops up the 
supply from the stack when necessary), and 
there’s 300Nm of torque available from rest. 
The car takes 9.2 seconds to reach 62mph, 
Honda claims, and it’ll go on to a top speed 
of 103mph. On the road, it feels every bit 
a match for those fi gures – and extremely 
refi ned with it. There’s a distant bit of whine 
under hard acceleration, which feels brisk 
rather than rapid, but when you’re travelling 
at 70mph the powertrain is absolutely silent; 
you’re more likely to hear road noise if the 
surface is quite rough, or wind noise from 
the side mirrors if it’s not. This sort of cruise 
is where the Clarity is at its best. Its chas-
sis confi guration is a mixture of MacPherson 
struts at the front and a multi-link set-up at 
the rear, but weighing more than 1,800kg and 
measuring almost fi ve metres in length, it’s 
not the last word in agility.  Honda’s test route 
in Denmark involved a lot of straight, smooth 
roads, but the Clarity’s steering was easy to 

trust, and the brake pedal modulation – often 
a tough area to nail down in a car that mixes 
mechanical braking and energy recuperation 
– feels impressively well resolved.

The ride seems nicely sorted too, although 
the Clarity stays suffi ciently fl at in corners 
for us to suspect that rougher UK roads may 
catch it out a bit more often. If you are forced 
to sit in traffi c, you’re unlikely to be troubled 
by any mechanical noises. Occasionally the 
stack fi res up to throw a bit of charge at the 
battery, but all you’ll hear is a very faint groan, 
like a distant Tie-Fighter. The overall impres-
sion, then, is of a car that does a very good 
job of disguising its complexity. The only ex-
traneous button on the dash seems to be the 
‘Sport’ switch - which pumps up initial throttle 
response and introduces more aggressive 
brake energy recuperation. We doubt many 
owners would ever touch it.

Honda is leasing this Clarity to US custom-
ers for under £300 month, but company 
sources say that when its successor arrives 
in the UK – by 2022, or thereabouts – it’ll 
probably cost about £400 per month.
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T’S BEEN NEARLY two 
years since BMW revealed a 
facelifted version of the ever-
popular 3 Series. Yet, bizarrely, 
the maker has waited until now 

to apply the same changes to its two-door 4 
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TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo

BMW 4 SERIES FOUR-SEATER BMW 440i COUPE FINALLY GETS THE SAME 
UPDATES AS THE 3 SERIES, BUT HAVE THEY MADE A DIFFERENCE?

BMW 4 Series sees a facelift

driving

I
Series. We’re driving the range-topping 440i 
petrol to see if it remains one of the class 
benchmarks, even in the face of rivals like the 
new Audi A5 Coupe.

You can see why BMW wasn’t in too much 
of a hurry to bring the 4 Series up to date 

“Audi-style digital 
instruments are optional”
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Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Eight-speed automatic

Three

£43,430

F-J

3.0-litre

41.5mpg

Score

Stats

with its four-door sibling; it’s still a great look-
ing design. BMW claims 2,500 components 
were changed for 2017, although you’d be 
hard pushed to notice at a glance. Keen eyes 
may spot the new full-LED headlamps (with 
optional adaptive beam tech), revised front 
and rear bumpers, and fresh alloy wheels. 

Most will spot the vibrant new colours, 
however – particularly in the case of the 
Snapper Rocks Blue of our test car.

It’s a similar (if not identical) hue to the 
launch colour of the BMW M2, and gives the 
larger 4 Series a welcome dose of character.

Step inside and again, you’ll need to stare 
long and hard not to miss the tweaks. The air 
vent surrounds and some of the centre con-
sole switches have a new chrome fi nish, while 
there’s extra black gloss trim on the dash and 
new leather choices. 

The optional Professional sat-nav system 
also features a fresher interface, with tile 
icons for the main menu that were fi rst seen 
on the new 5 Series. Audi-style digital instru-
ments are optional, too.

It’s just as easy to use as before, and the 
rest of the interior is as logically laid-out and 

driver-focused as it’s always been. Granted, 
some of the fi nishes lack the polished look 
and feel of the Mercedes C-Class Coupe, 
but the driving position is spot-on and there’s 
space for two adults in the back.

BMW hasn’t revised the 4 Series’ engine 
range for 2017, as it’s already been gifted 
the updated units from the 3 Series. Instead, 
changes have been made to the suspension, 
with a stiffer tuning for both the standard 
and adaptive set-up, all aimed at improving 
handling and steering.

Our car had the adaptive system, and the 
differences were so subtle we reckon you’d 
have to drive the new car back-to-back to feel 
any change.

Nevertheless, the 440i remains one of the 
most entertaining drives in its class, fi nding 
the sweet spot between ride comfort and 
sharpness.

Combining that with the sweet-sounding 
322bhp turbo straight-six engine creates an 
excellent GT car that is one of the strong-
est fast petrol coupe packages around. Fuel 
economy of 41.5mpg makes it cheaper to 
run than its closest rivals, too.
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

The Offical DVSA

ORDER CODE

0119

£10.00
DIA Plus Members

This latest edition also includes the most 
up-to-date thinking on eco-driving and the 
environment, equipping you with all the 
information you need to become a more 
sensitive driver.
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Offer ends 31/06/17

ORDER CODE

1035

£11.00
DIA Members

One truly effective way of reinforcing the ‘don’t drink and 
drive’ message is by demonstrating just what it feels like 
to be drunk, and just how dangerous it can be. These 
unique goggles simulate the effects of impairment, 
including reduced alertness, slowed reaction time, 
confusion, visual distortion, alteration of depth and 
distance perception, reduction of peripheral vision, poor 
judgement and decision making, double vision, and lack 
of muscular coordination.

DIA VISION IMPAIRMENT GOGGLES

DIA Members: £71.00

Guide to Driving 
the essential skills
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Our website service provides 
everything you need to get your site 
up and running. We have created two 
services – one for the complete web 
amateur and another for the more IT-
confident instructor.

DIA-managed website
Setup fee £199 | £25 monthly

User-managed website
Setup fee £149 | £15 monthly

Logo design
Quoted on request

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

3

DRIVING INSTRUCTOR’S HANDBOOK

Covering every aspect of the profession, from the role and the 
characteristics needed to do the job well, through preparation 
for the three ADI examinations (theory and hazard perception, 
driving ability and instructional ability), to the driving test. Fully 
updated with the latest essential information and includes 
a new chapter on business skills, additional official DSA 
practice questions and mock test for the ADI examination.

DIA Plus Members: £17.99
DIA Members: £18.99

ORDER CODE

0115

BLIND SPOT MIRROR

These chrome plated convex mirrors 
are perfect for eliminating that 
overtaking blind spot.

DIA Plus Members: £2.52
DIA Members: £2.66

ORDER CODE

2998

4
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

1105

DIA Plus members: £16.52
DIA members: £17.43

Clutch Demonstrator

ORDER CODE

1053

DIA Plus members: £8.99
DIA members: £9.49

Learn Driving in 3D

This exciting and innovative tool employs the latest 3D 
graphics and pin-sharp animation. All elements of the test are 
covered from junctions to dual carriageways and includes the 
reversing exercises. Learn Driving in 3D has been produced 
for new drivers and for qaulified drivers looking to update 
their knowledge and skills.

ORDER CODE

3005

DIA Plus members: £7.02
DIA members: £7.41

Full Magnetic L-plates (pair)

L-plate with a fully magnetic back. Comes as a pair.

PICKS
TOP

Robust and realistic precision model in Foamex and 
Plexiglass with unique spring assembly featuring ‘clutch 
freeplay’ and biting point
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

1026

DIA Plus members: £11.97
DIA members: £12.64

Drive - The DVD

This excellent tuition DVD is packed with over three and a half 
hours of expert professional driving instruction. Easy to understand 
and filled with useful advice, Drive the DVD uses multiple camera 
angles to show you comprehensive views of driving manoeuvres 
and clear on-screen graphics that provide extra information.

ORDER CODE

2024

DIA Plus members: £8.27
DIA members: £8.70

Client Record Cards

Pack of 50 double sided A4 client record cards with space for 33 appointments 
and all the clients details. There is also a terms and conditions section at the 
bottom of the sheet.

ORDER CODE

0123

DIA Plus members: £22.49
DIA members: £23.47

Hazard Ahead

Hazard Ahead uses over 400 colour pictures of real driv-
ing situations taken from a driver’s-eye view, grouped into 
the various topics taught by driving instructors and coupled 
with expert advice from author and instructor Andy Hall. A 
set of revision questions at the end of the book will test your 
knowledge and ensure you are fully equipped to face any-
thing that life as a motorist has to throw at you.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk
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ADI ASSOCIATIONS
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editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact Billy on 020 8686 8010 or email advertising@driving.org

INSURANCE

MANFACTURERS

BUSINESS SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P33

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

P11
02920 629 413
instructorcoverplus.com

Instructor
Cover Plus

FRANCHISE AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk
Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P02

P460800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P02

mazda.co.uk/drivinginstructorl
Mazda

P50

D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P29

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

075 8117 7874
oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

020 8686 8010
driving.org

DIA Plus

020 8686 8010
driving.org/events

DIA
Working Lunch

vauxhall.co.uk
Vauxhall

P26

0800 804 8828
cars.suzuki.co.uk

Suzuki
P26

SUZUKI IGNIS

FOR DIA MEMBERS

UP TO

£621 OFF
*

FREE DUAL CONTROLS FOR DRIVING INSTRUCTORS†

• Compact city car
• Lightweight and agile

• Highly efficient - up to 65.7mpg (combined)
• Distinctive and iconic design

Find out more by calling 0800 804 8828 or visit your local Suzuki Dealership. Visit cars.suzuki.co.uk/dia

020 8686 8010
driving.org/events

National Standards
Training Days

DRIVING SCHOOLS

Start taking advantage of Vauxhall Partners benefits by signing up today 
at www.partnersprogramme.co.uk with login: DRIVING 

ALWAYS GETS A GREAT RECEPTION.
Vauxhall Corsa, with 4G Wi-Fi. Corsa Limited Edition 1.4i (75PS) ecoFLEX

with Driving Schools Pack. 
Representative Example* 

36 Monthly Payments of £239
†Associates on-the-road cash price 
including customer saving^ £15,098.47

Vauxhall Deposit Contribution £1,800
Customer Deposit £1,999
Total Amount of Credit £11,299.47
Interest Charges £839.53
First Credit Arrangement Fee £149
Final Credit Arrangement Fee £149
Total Amount Payable £16,236
Optional Final Payment (GFV) £3,535
Fixed Rate of Interest per year, true 3.64%
Mileage per Annum 25,000
Excess Mileage Charge, per mile £0.09
Duration of Agreement (months) 37
APR Representative 5.0% APR

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions (g/km). Corsa Limited Edition 1.4i 
(75PS) ecoFLEX, 5-Door: Urban: 41.5 (6.8), Extra-urban: 65.7 (4.3), Combined: 54.3 (5.2). CO2 emissions: 120g/km.# 
*Offer subject to availability at participating Retailers only. Personal Contract Purchase. Finance subject to status, Ts&Cs apply. Applicants must be 18+. Finance by Vauxhall Finance, CF15 7YT. 24-48 month term available. 
^Price shown after deduction of Vauxhall and/or Retailer contribution where applicable. Vauxhall Deposit Contribution only available when vehicle fi nanced through Vauxhall Finance. At the end of the agreement there 
are three options: i) Pay the optional fi nal payment to own the vehicle, ii) Return the vehicle, or iii) Replace: Part Exchange the vehicle where equity is available. †On the road prices include number plates, delivery, Vehicle 
Excise Duty, fi rst registration fee and VAT. Offers may not apply to all Retailer stocks. UK-supplied vehicles only. Offer applies to Vauxhall Partners only. Offer available on orders or registrations between 1 April and 3 July 
2017. Optional Driving Schools Pack is available on selected models only. Contact Retailer for more details. For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. OnStar and 4G 
Wi-Fi hotspot services require activation and are subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. Charges apply after free trial period. 
The OnStar subscription packages could be different from the services included in the free trial period. Check vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and 
conditions apply. Vehicles purchased without OnStar cannot have the required technology retro fi tted. #Fuel consumption information is offi cial government environmental data, tested in accordance with the relevant EU 
directive. Offi cial EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other non-technical factors. General Motors UK Limited t/a Vauxhall 
Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of going to press 08/05/2017.

Customer saving‡

£3,536.53

Manufacturer RRP £16,835

‡ Saving includes Vauxhall 
Deposit Contribution.

P36admiral.com/dia
Admiral
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UR LAST ISSUE received lots 
of praise for addressing ‘hidden 
conditions’  and learning needs that 
often fly under that radar in driver 
training.  We received several emails 
claiming that they suspect their 
learner may have one of the conditions 

we explored, stating that their pupil is showing the 
mentioned symptoms when they are behind the wheel. 
However, one email expressed particular concern 
about what the DVSA is doing to address the needs of 
these particular learners and how the new driving test 
could be more challenging to some pupils with specific 
educational needs.As you can see in their comments 
opposite, the member in question raises some valid 
points of concern. Maybe there has been a gap in 
communication between the DVSA and instructors, 
concerning how the changes will impact pupils with 
learning challenges. This has left many instructors 
feeling confused (and worried) about how the changes 
will effect with their pupils who have these particular 
conditions which impact their driving and whether the 
DVSA have taken this into account in their changes.

In response to the emails we received, we contacted 
the DVSA to clarify their position on this subject. We 
received a reply highlighting that the feedback DVSA had 
from organisations representing learners with specific 
difficulties was a highly positive one when it comes to 
changes to the driving test. The associations consulted 
emphasised the importance of the part the examiner 
plays and the extra guidance they are trained to give to 
pupils in this area. DVSA also assured us that examiners 
are trained to understand the diversity of pupils needs 
and approaches to driving and therefore assist in these 
situations as much as realistically possible, without 
compromising the integrity of the test. The DVSA notes 
that advice on this matter can be found in the DT1, and 
the same advice will stand in December when the new 
test is implemented.  For example, in the document it 
states the examiner should pull the candidate up on 
the left and clearly brief the method required for the 
independent driving part of the test. If the instructor is 
aware a candidate has dyslexia or dyspraxia (or any other 
condition that affects their driving), then choosing an 
independent driving section that is best suited to their 
needs is required.

DVSA

WE CONTACTED THE DVSA REGARDING A MATTER OF A PUPIL WITH 
LEARNING DIFFICULTIES USING A SAT NAV DURING THEIR TEST

Tweet your 
thoughts @the_DIA 
#TwoSidesOfTheRoad

Driving Instructor70

TWO SIDES OF THE ROAD

EARNING DIFFICULTIES AND 
special (educational) needs are 
becoming more easily identified and 
better met in our mainstream education 
system nowadays, but for many of 
our learners who are slightly older (or 
who are from countries where specific 

learning needs are largely unrecognised or catered to), 
they still present quite frequently.  Questions like “why 
can’t I do this?” or “why am I finding this so difficult?” 
are often heard. The main problem is we are ADI’s, not 
physicians, psychologists or neurologists, and, most 
importantly, an amateur diagnosis can easily be wrong 
and can be taken very offensively. Therefore how we 
talk to people with “hidden problems” has to be a bit 
like walking on eggshells. It’s not necessarily just one 
thing that’s the root cause, indeed with Autism, it’s a 
spectrum, so there’s a range of severity. Identifying and 
tackling specific learning needs is therefore a challenge. 
In meeting these challenges, we look for leadership 
and formal guidance. So, what is DVSA doing about 
this? I believe that DVSA can better cater for driving 
test candidates with diagnosed conditions, if properly 
prepared for by the ADI and candidate. However, much 
more significantly, candidates with “hidden conditions” 
could be compromised in the new-style driving test from 
December this year. Does the DVSA understand these 
conditions fully, and do they understand how they might 
disadvantage certain candidates with these changes? 
Driving instructors cannot explain to DVSA their 
candidate may have undiagnosed or hidden conditions, 
even though the ADI knows about them, because the 
declaration must come from a candidate’s self-awareness 
– or willingness to divulge this information to a third party 
such as an Examiner.  There are some conditions that I’m 
yet to believe that DVSA actually acknowledge, based 
on what is included and left out of procedures, and 
moreover how they might affect drivers and particularly 
students preparing to be driving test candidates. My main 
concern is the use of a sat nav. DVSA have given the 
impression that, by and large for the majority of tests, sat 
navs will be used. A candidate with “hidden difficulties” 
who finds it dangerous or unsafe to use a sat nav post-
test would simply choose not to use one. After all DVSA 
themselves have said around 50% of the driving public 
use sat navs, which means the other 50% choose not to, 
so it’s not the overwhelming majority who use sat navs.

DIA member

L O

The training days are packed with information and video examples of real 
lessons to break down and analyse key areas of the National Standards – an 
absolute essential for any trainer to understand and apply to their training. Gain 
a comprehensive understanding of the National Standards for Driver and Rider 
Training to equip you to deliver driver training of the highest standard. The National 
Standards for Driver and Rider Training Day is also a must for all PDIs to understand 
the changes to the ADI part 3 and what they need to know once qualifi ed.

020 8686 8010 | training@driving.org

driving.org

driving.org

NATIONAL 
STANDARDS 

TRAINING DAYS

RefreshmentsCPD Networking Certificate Lunch Materials

National Standards 
Training Days

Driving 
Instructors 
Association

Dates
21 June | Fareham
27 June | Bristol
05 July | Crawley 
12 July | Nottingham
13 July | Birmingham
20 July | Sheffi eld
27 July | Glasgow

Times
10am to 4pm
Registration and coffee from 9:30am

Parking
Free on site parking except Crawley

Included
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lunch. In addition, delegates will 
receive a CPD certifi cate.

Are back!

DIA Plus offers driver and rider trainers the big benefi t of income protection insurance on top 
of £15 million of public liability and professional indemnity insurance. 
Protect your income and your business with one membership package.

Join 
today

We are once again bringing back our National Standards 
Training Days to key locations across the UK this summer

Early Bird
Offer Available
Coupon Code
testcentre17

Offer ends 29 May 2017
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DIA members
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Non-members

p70_71_Instructor_Issue05.indd   2 22/05/2017   10:27



Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual is the trading name of 
Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 
110023. Not available in the republic of Ireland.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:

£149.00
every year and £15.00 sign-up fee

£39.75
every 3 months and £15.00 sign-up fee
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