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WELCOME
’D LIKE TO start off by saying that my thoughts are with those who were 
affected by the Grenfell Tower fire and the terrorist attack that took place at 
London Bridge. At times like these it always amazes me to see us all unite as 
a country, offering aid to the victims who are in need. The day after the terror 
attack Facebook was flooded with posts from people sharing their blood type, 
offering to give blood to those who needed it. Nearby residents were offering 
their homes as shelter for those panicked walking the streets of London 

Bridge. Local charities visited Grenfell Tower providing clean clothes, food and water to those 
who had just lost everything to the fire. I hope that those affected by these incidents find the 
strength to continue with their lives and my thoughts go out to all of their family and friends.
In this month’s magazine our cover story tackles the taboo subject of sexually inappropriate 
actions within our industry. It is a subject matter that we all wish didn’t play a part in our 
industry, but the sad truth is that there have been cases of instructors conducting inappropriate 
behaviours with their pupils. Thankfully, it’s something that doesn’t define our industry in the 
press, but there have been several accounts that the newspapers have reported on where an 
instructor has been investigated due to complaints from their pupils.
If online copyright laws leave you scratching your head, we have provided some tips on making 
sure you don’t end up on the wrong side of the law. Karen Bransgrove shares one of her 
favourite drives under the summer sun and Olivia Baldock-Ward dissects the Part 3 changes 
and addresses the advantages it could have for a PDI. With changes to the test set to happen 
in December, we analysed Gov.uk stats to find out how pass percentages have changed over 
the course of the last five years.
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Why did you become a driving instructor?

At the time I was a bus driver at the age of 21. I trained one of my friends to drive in an 
old Moskvitch van. He passed his test first time. During my bus route I would sometimes 
pretend I was on a test, which made me very conscious of my driving. I wanted a new 
challenge and once my friend passed their test I felt I had a real interest to progress in 
that area and go further into the driver-training sector. I was very proud of what I achieved 
on the buses, but after passing my test first time I saw the examiners and trainers and I 
thought, “I’d love to do that”. I had a brilliant bus instructor, he was funny, came up with 
clever techniques to make me remember things and I thought it was something I could 
do too.

I’m a PSV trainer and loved driving the bus. There’s an art to it. I didn’t have many 
skills, but I looked at my children and I wanted to make them proud. I wanted to be a 
professional in an area of interest; I wanted to go down the lines of training so the natural 
progression was to become a driving instructor. I did part-time training whilst I worked on 
the buses at the age of 25.

What do you get out of your profession?

I get a lot of satisfaction and a lot of pride. I look at my kids, and they see a person who 
couldn’t read or write go through the training and they see a person who is a professional 
driving instructor and it’s always in the back of my mind that I want to make them proud 
of me. I also wanted to learn to read and write and going through the training would help 
me do that. I put myself through a big challenge learning to be a plumber. What I got out 
of it was the ability to read and write better, which was also helped by the driving lessons. 
It was the first time I learnt to take criticism. I didn’t have it at school because I didn’t go 
through the exams leaving at the age of 15. 

It helped me to self analyse. Up until then I always backed out of testing myself. Going 
through the 3 exams to become a driving instructor, it enabled me to change the way I 
think and take criticism to improve myself.

What was the most unusual driving/training experiences you had?

I remember a female teacher I had. We were dealing with roundabouts and she would 
never get it right. Time and time again I had to pull her to the side and did every little 
instructor’s trick in the book to improve her. It was around the Guildford area and there 
is a little block that had a collection of 8 or 9 roundabouts. One time I counted we did 

Peter explains how his children are his true inspiration and how he went from being a 
bus driver to entering the driving instructor world, which now sees him as a Diamond 
examiner.
 

Congratulations Peter
130 roundabouts in a day and she couldn’t get one right. 
Her test was in 2 days time and I just had to ask her if she 
felt like she was ready. She admitted that she felt like she 
wasn’t ready. Every part of her drive was superb, but it was 
just roundabouts that caused her to worry. 

So I asked her if she wanted me to cancel the test, meet 
tomorrow and have a training lesson instead. So we met 
up and that day every single roundabout she approached 
she handled it perfectly. By taking away the pressure of 
the test enabled her to focus. When I dropped her off 
at the station towards the end of the lesson I said to her 
that I would see her the next day. In a confused response 
she asked what I meant by that since she thought I had 
cancelled the test. I told her that I didn’t and that the 
training lesson we just had was perfect and she was more 
than capable of passing the test. She passed with only 
one or two passing faults.

What is your fondest memory of being a trainer?

I was teaching someone who worked at a school whom 
needed a PSV licence to drive a bus to complete the Duke 
of Edinburgh award. She opened up by telling me that she 
has gone through 3 instructors, as she didn’t like them 
telling her what she’s done wrong. I had to work with her 
mentality and personality more than her actual driving. 
I had to gain her trust. If I were to tell her to check her 
mirrors for example, she would get angry. She believed 
that she could do the things that she already learnt on her 
driving test. One of my proudest moments was on the third 
day where she allowed me to train her. It was the way that 
I gained her trust, which made me incredibly proud. We 
ended up becoming friends and she had recommended 
me to a lot of people. I trained around 7 or 8 people from 
the school.

What advice would you give trainers starting out?

Learn how people learn. Be flexible. If a person’s not 
learning the subject, it’s not their problem. It’s the trainer’s. 
If something is not sinking in for the learner, it’s not for 
the learner to change how they think, it’s for the trainer 
to train how he or she trains. People learn by different 
things, through sight, through doing things, people learn 
in different ways, so we have to find ways that people 
learn and adapt our training to what suits the learner. Be 
approachable, use the coaching method. Let the learners 
think for themselves. My biggest tip is to broaden your 
horizons. There are many instructors out there but there 
are also many routes you can take. One of my proudest 
moments was when I became an examiner.
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A

Q

Q
A

A

Q If the test centre has a car park, will that be the 
only car parked used for bay parking exercises 
or will public car parks also be used once the 
forward parking is introduced?

If the test centre has a car park then the examiner will 
use that for reversing into a bay if the candidate is asked 
to do that particular exercise. For the forward parking 
exercise the examiner will use a different car park. If the 
test centre can accommodate both parking forwards and 
reversing in, then they can use the test centre car park 
to do this as well. But the reverse manouevre will only be 
done at the test centre. 

In December, how will I know what test my pupils 
will take?

The current test will remain running up to, and including, 
the 3 December 2017. The new test will commence on 
the 4 December, so the first test out on the 4 December 
will be the new test. 

I have a pupil who wants to know if a supervising 
driver who has been disqualified from driving, 
but has regained their licence, is ok to take that 
learner out to act as the supervising driver.

If the supervising driver has ever been disqualified from 
driving, the period of the disqualification does not count 
towards the three-year requirement, because the licence 
was not valid while they were disqualified.
Example one: If you gained your full licence 3 years 
ago, but were disqualified for 6 months at some point 
during the last 3 years, you will only have had a valid 
licence for 2 years and 6 months. In this case, you 
cannot yet supervise a learner driver.
Example two: If you gained your full licence 10 years 
ago, but were disqualified for 6 months at some point 
during the last 10 years, you will have had a valid licence 
for 9 years and 6 months. In this case, you can supervise 
a learner driver.

The supervising driver will also need to bear in mind 
that they must comply with road traffic laws, such as not 
drinking and driving or using a hand-held mobile phone, 
even though they are in the passenger seat. A

Q I think it is illegal to park on the right hand side 
of the road. Isn’t this contravening Rule 239 of 
the Highway Code? 

This manoeuvre is legal. The DVSA have consulted 
with the Association of Chief Police Officers (ACPO). It 
possibly isn’t best practice, however with guidance from 
the experts (ADIs) they will show how to do this safely 
and legally, and address the moments when the pupil 
shouldn’t do it. When the concepts have been taught, 
the learner needs to then generalize these skills with 
other roads to fully understand when to and when not to 
carry out this exercise. So, when it comes to the test the 
learner should have a thorough understanding of where, 
and where not to, do this. The ADI will also teach 
their pupil when they need to dim their lights before 
performing the manouevre to avoid causing any hazards 
to oncoming cars, and generally better equipping their 
student as a full licence holder to make better decisions 
when unaccompanied.
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DVSA to develop ‘Find Your Nearest’

DVSA has this month made some key 
developments to their instructor search 
directory, Find Your Nearest, as part of their 
continuing strategy to improve the level of 
information available to consumers about 
driver trainers.

Improvements include a facility to allow 
ADIs to include a link to their website from 
their listing and to allow consumers to filter 
results by the indicators (Code of Practice, 

Grading, CPD, or any combination of these).
ADIs can also now list their grade and 

DVSA is keen to see as many ADIs as 
possible do, so consumers can assess 
more qualitative information about individual 
trainers to aid their decision making. 

The search facility is currently being 
accessed 10,000 times a week by users 
looking for a driver trainers. Only those 
trainers who sign up to the ADI Code of 

Practice can enjoy a listing on Find your 
Nearest. Currently only around 15,000 
trainers are listed on the facility.  DVSA 
Registrar Mark Magee commented: ‘’We will 
further promote the scheme to ADIs, and 
then consumers, over the next month or two 
on the basis of this and the latest changes. 
We are also planning to undertake further 
analysis and insight to better understand 
what information consumers want/need.’’
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Improvements to ‘Find Your 
Nearest’ could result in 
mandatory grade publishing

As reported last month, the DVSA are 
considering a range of options to provide 
the public with more qualitative information 
about driving instructors, which could 
include publishing grades from Standards 
Checks. Trainers have been able to add 
their grade voluntarily to their listing on Find 
Your Nearest since earlier this year but, with 
low engagement rates (less than 4.5% of 
ADIs currently opt to display their grade) 
the regulator may be tempted to make 
publication mandatory.

Speaking to The Times newspaper, 
DVSA’s chief executive, Gareth Llewellyn 
said it will consider releasing the scores if 
instructors won’t do so voluntarily.

He said: “We are encouraging driving 
instructors to publish their rating. If the don’t 
do that, then at some point we will compel 
them to do that. We will put out information 
into the public domain so that parents can 
choose a good driving instructor.”

Suggestions that grades will be 
mandatorily published has met with concern 
from both individual instructors and ADI 
associations alike, who argue that the option 
to voluntarily publicise your grade has not 

been effectively promoted to trainers by 
DVSA to date, with many unaware they can 
use this facility (hence, possibly, the reason 
for the low engagement rates). DIA has also 
pointed out that a drive on educating the 
public on what the grade means, and what 
other key factors pupils should consider 
when choosing a trainer, should be more 
of a priority for the agency than mandatory 
publication -warning that otherwise the grade 
will continue to be a secondary determining 
factor in the pupil decision making process 
to price.

However, with a number of developments 
made to Find Your Nearest ahead of 
schedule this month, DVSA is clearly ramping 
up its efforts to provide learners with better 
and more visible information about learning 
to drive. Do these latest developments signal 
an intent by the agency to drive forward 
more swiftly and more strongly with their 
plans in this area? And with a potential 
upswing in demand from consumers for such 
information, the regulator may also have 
more justification to argue that all instructors 
should publish their grades.

Motorway 
speed limit 
could be cut 
from 70mph
to 60mph
The Government is considering a number of 
possible actions to tackle air pollution in the 
UK, one of them being changing the speed 
limit on motorways from 70mph to 60mph. 

Some officials believe that vehicles emit 
more harmful emissions when cars travel 
at higher speeds and have proposed the 
10mph cut on high polluting stretches of the 
motorway. 

Pollution taxes could also be imposed on 
diesel cars under the plans.

The proposal states: “There may be 
potential to improve air quality by lowering 
speed limits.

“The speed limits option would seek to 
tackle lengths of motorway experiencing poor 
levels of air quality. 

“For this option, the effect of reducing the 
motorway speed limit from 70 to 60 mph has 
been simulated by modelling a reduction in 
the average speed (by 10mph) of affected 
vehicles.” 

Andrea Ledsom, Secretary of State 
for Environment, Food and Rural Affairs, 
commented: “Improving air quality is a key 
priority. Our plan today sets out how we will 
just do that – including presenting options to 
target diesel scrappage schemes.” 

Meanwhile, three-quarters of motorists 
think the motorway speed limit should be 
increased to 80mph. 

 According to the Daily Mail, a survey by 
Green Flag identified that 21 per cent of 
motorists believe that the new speeding fines 
that came into force recently will have minimal 
effects on a persons driving habits. 

73 per cent say that the man reason for 
this is that there is lack of funding to enforce 
the new rules.
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Drivers lose an average of 10 
days a year due to congestion

Insurance 
premiums ‘rise 
due to tax 
change’

Research suggests that 10 days a year are lost due to sitting in rush hour traffic and congestion 
on a daily commute. 

After looking at 13 cities across the UK, the study analysed the travel time of various routes into 
the centres of major cities for a 9am arrival on a Monday. One of the busiest times to be driving.

The data was then compared to the same journey to the same destination with an arrival time of 
9am on Sunday, when the roads are the quietest. A central landmark in each city was given as the 
final destination.

London was reported to the worst city for jams, with a number of commuters spending three 
times longer in the car during rush hour, in comparison to travelling on a quieter Sunday morning. 

This equates to an average of 53 minutes more time in the car in a single journey, which is a 
shocking 398 hours each year, or 17 days. 

The research, compiled by Admiral insurance, also delved deeper into the specific journeys, 
highlighting that commuters travelling from Dartford to Trafalgar Square in London on a Monday 
morning faced the longest journey times. 

Those people who dare to make the 19 mile trip could end up spending up to 130 minutes in 
the car, adding an extra 90 minutes on a single journey.  This ends up at 28 days over the course 
of a working year. 

Admiral’s motor product manager Jo Cox had this to say: “The figures do bring home the 
potential time that could be saved if you travel outside of peak times. 

“If at all possible, consider starting your journey and working day earlier or later. It could mean 
your time is spent a lot more productively.” 

The research showed Manchester is the second most congested city in the UK, where drivers 
expect to spend an average of 45 extra minutes per journey in the car during rush hour.

Third was Bristol, followed by Glasgow and Birmingham. Leeds is the city where congestion 
affects drivers the least – adding an average of 28 minutes on a journey but still doubling the time 
needed for drivers to get to their desired destination. 

Customers have been warned that premiums 
will go up thanks to a tax rise that has now 
come into force.

The Insurance Premium Tax (IPT) rate has 
increased from 10% to 12%, with motor, 
home, pet and health insurance all affected.

The rises – which will add around £20 to 
a young driver’s premium – have led to fears 
that more and more people will risk going 
uninsured. 

The increase means that the rate of tax 
paid on most insurance policies has doubled 
in less than two years, up from 6% in 2015.

The increase could add an extra £47 to 
the average household’s annual general 
insurance bill, according to the Association 
of British Insurers (ABI), which represents 
insurance firms. 

Calculations suggest that the tax rise will 
add £8 to the average motor policy.

It could add £20 to the bill for a 19-year-
old whose motor insurance premium was 
already much higher than the average, owing 
to the greater risk posed by younger drivers.

Businesses who take out commercial 
insurance could also face a considerable 
increase to their costs.

The British Insurance Brokers’ Association 
(BIBA) said it is concerned pricier policies 
will lead to more people going without or 
reducing their cover.

Steve White, chief executive of BIBA, 
said: “This rapid increase is unprecedented 
– between 1997 and 2015, a period of 18 
years, there were only two rate rises, taking 
the rate from 4% to 6%”

He called for a freeze on the tax to be 
imposed for the term of the next Parliament.

A percentage tax bears heaviest on those 
who have the most expensive policies, such 
as young drivers or people living in less well-
off areas or flood zones.

A spokesman for the Treasury said: 
“Insurance Premium Tax is a tax on insurers, 
not consumers – insurance firms decide 
whether to pass it on to their customers or 
not.

“IPT is higher in several European 
countries, including France and Germany, 
than it is in the UK.”
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Millions unsure of
smart motorway
module
Scrapping the hard shoulder on busy motorway is putting lives at risk, 
the RAC warns today.

Although the first smart motorway came into force over 10 years ago, 
many drivers do not encounter them on a regular basis, and feel in the 
dark about the potentially life-saving “safe haven” provided by emergency 
refuge areas (ERAs).

Increasingly, the hard shoulder on such highways is used as a running 
lane for traffic, either consistently or just during the most congested 
times of day.

The RAC surveyed 2,000 drivers and discovered that only 1.5% of 
respondents have ever used an emergency refuge area.

If you’re not familiar with emergency refuge areas, they’re similar 
to laybys and are located on stretches where the hard shoulder is 
sometimes open as a live lane on smart motorways.

They’re only meant to be used in an emergency – something 98% of 
motorists realise, according to the research.

Also among the disturbing findings, it was discovered that only one 
respondent (from the overall 1.5% who had actually used an ERA) knew 
they needed to contact Highways England to help them back onto the 
motorway, if the hard shoulder was operating as a running lane.

The report highlights ‘considerable confusion’ about how to use 
emergency refuge areas, with 64 per cent unsure about what to do after 
stopping and 65 per cent unclear about how to rejoin the road. 

The introduction of smart motorways has been linked to the death 
of a woman in a car that ran out of fuel. Laura Cooper was a back seat 
passenger in the vehicle which was struck by an HGV after it came to a 
halt on an unlit section of the M25 that did not have a hard shoulder.

The 34-year-old suffered serious injuries and died in hospital four days 
after the late-night collision near Waltham Abbey in Essex in March last 
year.

The HGV driver will face a trial later this year on charges of dangerous 
driving and driving while under the influence of drink or drugs.

RAC chief engineer David Bizley says existing sinage for emergency 
refuge areas is clear, but will be further improved to help those who 
aren’t aware of them, purely because of where they live.

DIA is currently working, on behalf of highways England, to develop an 
educational intervention to help new drivers tackle our high speed.

US giant Amazon eyes 
the UK car market
The internet giant is said to be planning a move to sell cars in the UK 
following a trial in Italy. 

Amazon is said to be planning a move into the European car trade, 
with reports suggesting it will start selling cars online in the UK first. 

According to Bloomberg, the UK will be the first company to take the 
service mainstream, although Amazon has been doing this in Italy since 
last year, when car buyers have been able to spec-up Fiat 500, Panda 
and 500L models for delivery.

The cars are priced online and dropped off at a local dealership, 
though, seeing as you can’t really expect the postman to deliver a car, 
even if it is as small as the 500 and some assembly is required.

The company already trialled a similar scheme in Italy, where it 
partnered with Fiat Chrysler to sell the Fiat 500 and the Panda on its 
Italian website. Customers could spec and order their car via Amazon 
and the car would then be delivered to a nearby dealer. 

The programme was extended in March this year and now includes 
finance deals, too. Amazon recently recruited Christoph Moeller, a motor 
industry expert at consultancy Oliver Wyman, to spearhead the new 
project. According to German car magazine Automobilwoche, Moeller is 
now in charge of working with European carmakers. 

With brands like BMW already having launched online retailers where 
customers can order and finance cars in just minutes, online retailing is 
only set to grow in the future
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EVENTS 

National Standards 2017

We are once again bringing back 
our National Standards Training 
Days to key locations across 
the UK this summer. The training 
days are packed with information and 
video examples of real lessons to 
break down and analyse key areas of 
the National Standards – an absolute 
essential for any trainer to understand 
and apply to their training.

Fareham - 21 June
Bristol - 27 June
Crawley - 5 July
Nottingham - 12 July
Birmingham - 13 July
Sheffield - 20 July

For more information visit 
driving.org/events or give us a 
call on 020 8686 8010

200 UK drivers caught using 
mobile phones at the wheel
every day in March

121 drink and drug drivers caught in a week

The police have caught more than 200 drivers a day using a mobile at the wheel immediately after 
tougher penalties of the offence came into effect, figures reveal.  

In a four-week period in March this year, almost 6,000 drivers have fallen foul of the law and 
faced a £200 fine and six points on their license. 

The figure breaks down to one every seven minutes and campaigners say the “worrying” 
findings suggest many are ignoring warnings about the dangers of the practice.

The Metropolitan Police had the highest number of registered offences of all of Britain’s forces, 
catching over 2,000 drivers. This means, on average, more than 70 drivers each day were caught 
using their mobile phone while driving a vehicle. 

Road safety charity Brake called driver distraction a “growing menace” and called for the £200 
fine to be “significantly increased.”

Data obtained following freedom of information requests show forces recorded 5,977 
instances of the practice the four weeks after the clampdown was rolled out.

The actual figure is likely to be higher as seven forces did not provide results and some cases 
may not have been logged at the time responses were issued. 

Thames Valley Police recorded the second-largest total at 478, followed by Police Scotland at 
339, Hampshire Police on 280 and Cheshire Police at 224.

Motoring research charity the RAC Foundation described the increased penalties as “a start”, 
but warned the figures suggest “the key message still isn’t sinking in.”

Steve Gooding, RAC director, said: “Driving is a safety-critical activity that requires our full 
attention. Hands need to be on the wheel and eyes looking out of the windscreen, not down at 
the phone screen.”

Road spokesman Jack Kushner described the number of drivers “selfishly using their mobile 
phones behind the wheel” as concerning. He added: “Driver distraction is a growing menace and 
it’s worrying that drivers don’t seem to be getting the message.”

A total of 121 drivers were detected for drink/drug driving offences following 3,619 breath tests 
carried out in last week’s Police Scotland drink/drug drive campaign.

This equates to one in 30 of every test carried out.
A driver in South Lanarkshire found to be almost five times over the legal limit, was among 121 

offenders. 
The figures have led to police chiefs warning the number of road users involved in drink or drug 

driving is still far too high.
The week-long campaign was run to coincide with the time of year when statistics show 

Scotland’s road users are at their highest risk of being killed or seriously injured because the 
driver was under the influence of alcohol or drugs.

Officers found one driver in Dundee, aged 39, who was more than twice the limit and was 
driving without a licence or insurance, so his vehicle was seized. They also found one driver, aged 
66, who was more than four times the limit in Strathaven, and another, aged 35, in Cambuslang, 
who was almost five times the limit.

During the campaign six drivers were found to be over the limit between 6am and 10am the 
following day.

Chief Superintendent Andy Edmonston, Head of Road Policing for Police Scotland, said: “The 
number of drivers detected is obviously too high – even one person detected is one too many. It 
is disappointing that so many people made the wrong decision last week and were prepared to 
put themselves and every other road user at risk

“These results highlight that the effects of alcohol do not wear off immediately and drivers must 
consider that even if you make alternative arrangements to get home after an event, you could be 
over the limit the next day, depending upon the amount you have had to drink.

“Drivers must be aware of this if they intend getting behind the wheel the following morning. 
Make sure you do not get caught out, like some of these drivers did.”

The training days are packed with information and video examples of real 
lessons to break down and analyse key areas of the National Standards – an 
absolute essential for any trainer to understand and apply to their training. Gain 
a comprehensive understanding of the National Standards for Driver and Rider 
Training to equip you to deliver driver training of the highest standard. The National 
Standards for Driver and Rider Training Day is also a must for all PDIs to understand 
the changes to the ADI part 3 and what they need to know once qualifi ed.

020 8686 8010 | training@driving.org

driving.org

driving.org

NATIONAL 
STANDARDS 

TRAINING DAYS

RefreshmentsCPD Networking Certificate Lunch Materials

National Standards 
Training Days

Driving 
Instructors 
Association

Dates
21 June | Fareham
27 June | Bristol
05 July | Crawley 
12 July | Nottingham
13 July | Birmingham
20 July | Sheffi eld
27 July | Glasgow

Times
10am to 4pm
Registration and coffee from 9:30am

Parking
Free on site parking except Crawley

Included
All materials, refreshments and 
lunch. In addition, delegates will 
receive a CPD certifi cate.

Are back!

DIA Plus offers driver and rider trainers the big benefi t of income protection insurance on top 
of £15 million of public liability and professional indemnity insurance. 
Protect your income and your business with one membership package.

Join 
today

We are once again bringing back our National Standards 
Training Days to key locations across the UK this summer

Early Bird
Offer Available
Coupon Code
testcentre17

Offer ends 29 May 2017
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

01227 285550
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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HELPDESK
BUSINESS

KEITH HALSTEAD 
WHAT DOES THE ELECTION RESULT 
MEAN FOR SMALL BUSINESSES?

THE NATION HAS DECIDED, AND THE RESULT 
WAS A SURPRISE FOR MANY POLLSTERS AND 
BOOKMAKERS WITH NO PARTY TAKING AN 
OVERALL MAJORITY. 
This has left us with a hung parliament, which could 
result in a Conservative/Democratic Unionist Party 
agreement, possibly through a formal coalition. This was 
at the time of writing, and things may have moved on, but 
essentially small businesses need to ask if there are any 
implications for themselves in these situations.

Certainly there may, in general, be turmoil in the 
business world. The reality of the situation, however, 
is that there is not much that can, or should, be done 
differently to what businesses were doing before. It 
is likely that in any minority or coalition government, 
compromises will need to be made and the political 
concessions may affect things, such as taxation policy. 
Casting a look back to 2010, we can see how a hung 
parliament resulted in several political negotiations, which 
damaged the reputation of both the Conservatives and 
the Liberal Democrats, neither of whom could stick to 
their pre-election pledges. There were compromises 
on both sides in respect of taxation, immigration caps, 
and spending cuts. It can be argued that the coalition 
facilitated a more centrist government than had been 
expected. However, conversely it is no secret that the 
coalition was hindered by internal division. So, in any 
coalition situation, compromises will be made by both 
parties, and for small businesses one key area that might 
deviate from the Conservatives’ initial intentions, apart 
from the shaping of Brexit, is taxation. Any co-operating 
party, including DUP, could look to soften some of the 
Conservative social proposals, and the books will need 
to be balanced in some way. This might result in changes 
to the required tax receipts, and in turn the rates charged. 
On the other hand, the DUP might be keen to pursue the 
Conservative vision of low taxation for businesses, and to 
remain competitive with the Republic of Ireland in respect 
of business taxation.

A hung parliament raises far more questions than 
answers. Business uncertainty can often lead to a 
downturn in output for smaller businesses, but driving 
instructors are unlikely to be affected. You should just 
keep focused on what you can control, and work within 
the landscape you find yourself in. The message is - keep 
calm, and carry on.

It can be a nasty shock when HMRC issue a Discovery 
Assessment because it believes you have underpaid 

tax. But there are challenges you can bring to make the 
problem go away.

Tax legislation gives HMRC authority to issue 
assessments to collect tax which it believes have been 
under-declared by an individual or business. These are 
called “Discovery Assessments”. If you receive one, it is 
highly advisable to get a professional involved to check if 
HMRC is acting within its rights. Discovery assessments 
are by no means a carte blanche for HMRC to raise 
an assessment. It can only make the assessment if it 
“could not have reasonably expected, on the basis of the 
information made available to him before that time, to be 
aware of the situation”. If you can show that you provided 
all the information necessary for HMRC to check the 
correctness of your tax return, a Discovery Assessment 
will not be valid. Nor will it be valid if HMRC has changed 
its mind on, for example, the deductibility of an expense. 

There are also strict time limits for HMRC to raise 
such assessments. These prevent assessments being 
raised willy-nilly decades after the end of a tax year when 
records may no longer exist to back up an appeal. There 
is an equivalent time limit for taxpayers. If you discover you 
have overpaid tax, you only have four tax years in which 
to claim a refund. But HMRC has leeway with discovery, 
depending on why the tax has been underpaid. The rules 
may be summarised:-

A reasonable mistake – HMRC has 4 years from the 
end of the tax year, in which to make an assessment, 
assuming the mistake was not caused by “carelessness” 
and wasn’t “deliberate”. 

Carelessness – the time limit is 6 years.
Deliberate – the time limit is 20 years.
HMRC almost invariably take the view initially that 

a mistake is either careless or deliberate. But the 
courts have, in the past, not always agreed. If you can 
argue successfully that an error is nothing more than a 
reasonable mistake, you could escape the assessment 
altogether if HMRC have not acted within their time limit.  
If you find yourself in this position, get a professional to 
argue the case for you. 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER “There were compromises on 

both sides”
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HE LAST TWO months have not only 
been a period of soaring temperatures 
and political turmoil, but also shocking 
terrorist incidents. The attack on 
Borough Market, further attacks in 
France and Brussels, and of course 
Westminster Bridge. Our thoughts 

and hearts immediately went out to all those involved 
in each incident, Borough in particular being very close 
to home for me as a regular haunt for catch ups with 
friends in London. Having being caught up in the bomb 
attacks across London during 7/7, it’s all too real to me 
how our safety can be compromised by acts of terrorism. 
However, reading the posts of friends and family on 
social media, listening to the predominance of coverage 
on the news and people talking on the street, it does 
strike me that the fear of a terrorist attack seems more 
real to many people than the fear of dying as the result of 
a car accident. 

For me there was an equally shocking piece of news, 
which appeared at the end of May, a compelling statistic 
which should make people think differently about the 
real threats to their health and their safety. Statistics 
released by the World Health Organisation revealed 
that road traffic accidents are now the biggest killer of 
young people in the 15-19 age group worldwide. Over 
3,400 people die on the world’s roads every day and 
tens of millions of people are injured or disabled every 
year. Children, pedestrians, cyclists and older people 
are among the most vulnerable of road users. Compare 
global statistics on road deaths to deaths due to acts of 
terrorism - for example.

The Global Terrorism Index found that 38,422 people 
were killed in terrorist attacks across the world in 2015 

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD
ROAD SAFETY SHOULD NOT BE 
NEGLECTED BY THE GOVERNMENT

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.

ABOUT THE 
WRITER

Tweet your thoughts 
@the_DIA 
#RoadSafety

T
(in the same year over 1.25 million were killed in RTCs) 
- and you have a stark picture of how real a threat 
terrorism is to public safety. 

Whilst I don’t deny the focus of our new (old) 
government should rightly be on improving our counter 
terrorism capability but at the same time we need to 
keep the focus on what is, in actuality, the bigger threat 
to public health and safety. Road safety has traditionally 
(and still can) play a poor cousin to other areas of public 
health regulation and education. Recently, developments 
have, however, given me more hope that it may be 
an area shortly due some very overdue focus from 
government in particular. Let’s hope this focus is not lost 
in a clamour to solve a public health and safety issue, 
which actually poses far less of a threat to us than our 
roads and other road users do. 

On a more positive note, I’d like to thank all those 
of you who took the time to participate in our recent 
research on learners and novice drivers on high speed 
road networks recently. As you will be aware we have 
been asked by Highways England to design and 
develop an educational intervention to improve the 
skills, knowledge, risk awareness and risk management 
capability of new drivers using the high-speed road 
network. We are currently sifting through the thousands 
of responses we received from current pupils, newly 
licensed drivers and ADIs to help us design the 
programme of learning and how it is delivered. Your input 
has been invaluable and given us some great insights 
and ideas. We’ll keep you updated as to the progress 
of this project and likely launch date of the education 
initiative itself. 

“We are currently sifting 
through the thousands of 

responses”
“Over 3,400 people die on 

the world’s roads every day”
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FTER READING CARLY Brookfield’s 
comment piece in issue five, I decided 
to think again about the publication of 
my grade. I did consider the publication 
when it was announced that it was 
possible to do so, but I chose not to.
I simply thought it was a waste of time...

No ADI’s that I know had even discussed the matter, 
perhaps it was because at that time all the discussions 
were about the standards check itself and how difficult or 
easy it was and why was it so. What should we do to get 
through it, unscathed?

Most ADI’s are aware of the power of social media, 
having a web presence or local advertising. I believe 
most successful instructors get their clients from ongoing 
referrals/word of mouth. Therefore, is there any point 
to voluntarily publishing our grades? Of course, some 
may choose to publish for other reasons rather than any 
financial gain.

Perhaps you may feel I’m an A-grade and “well, I’ve 
earned it” and therefore I’m entitled to. At the moment 
you have the choice but that may change.

My own personal feeling, at the time, was I’ve got 
enough work and diversity in that work, my ego doesn’t 
require me to publish, so no need to. Of course, both 
these circumstances could change at any time in the 
future. I can assure you I am not criticising the 3% who 
have chosen to do so, but I was very surprised at the very 
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COMMENT

low percentage.
There are other issues surrounding the A/B divide... 

dose it really tell the public how ‘good’ their instructor 
is? In some cases it may show a level of professionalism 
that you may want to display, for one reason or another, 
but does it really show in palpable terms how ‘good’ the 
instructor is?

Is there any difference in an instructor with a high 
B score or a low A score? Not to mention the other 
deficiencies there may be in the system, for example 
it’s a snapshot during the period of the badge. An hour 
earlier or later, a less stressful time and the result may 
have been very different. I’m not unhappy that there 
is a standards check system in place to protect all 
concerned, in one way or another.

I think the issue for many will be, should mandatory 
publication of the grade come into force it may affect 
many independent ADI’s businesses. I’m not sure that I 
agree that any government department should be able 
to affect the profitability of our businesses. Given that 
we are all qualified to conduct those businesses surely 
it should remain a level playing field. Grading may be a 
reasonable tool for the DVSA to use in deciding when the 
next standards check is appropriate. If there is a carrot 
available to be used by someone choosing to publishing 
their grade, then surely that’s going far enough. Making it 
mandatory may be a step too far.

Finally, as Carly alluded to in her report, there are many 
areas that require much more work before the decision to 
make grade publishing mandatory. 

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner

ABOUT THE 
WRITER

JIM MILTON 
MY OPINION ON
SHARING YOUR GRADE

Tweet your 
thoughts @the_DIA 
#SharingGrade

A

“Should mandatory 
publication of the grade 

come into force it may affect 
many independent ADIs 

businesses.”

GUEST

“In some cases it may show 
a level of professionalism 

that you may want to display”
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The Transport Select Committee found that the 
number of specialist traffic officers had fallen from 7,104 
to 4,356 between 2005 and 2014, which could be the 
reason why the number of Fixed Penalty Notices for these 
offences are lower than in previous years.

It has been suggested that Highways Officers could 
be employed to monitor some aspects of roads policing, 
such as speeding and lane hogging, however three 
quarters (75%) of AA members say that they would like 
to see more police officers on the roads to deal with such 
offences, with more than seven out of 10 (72%) saying 
that road policing is just too important to be handed over 
to private companies.

Tailgating and hogging the middle lane are not only 
annoying but dangerous. Irritating and dangerous driver 
behaviour can affect others behind the wheel.

Hence it is important to teach new drivers to stay calm 
and focus on what they are doing. Getting frustrated with 
the actions of others could mean they make just a big an 
error.

Simply having more police traffic officers on our 
highways will encourage greater compliance with the 
rules of the road and improve road safety.

It will also send a signal to those who frequently 
break the rules that they are more likely to be caught. At 
present it seems that too many offenders simply feel they 
can get away with it on a daily basis.

ANY DRIVERS, ONCE they have 
passed their test, pick up bad habits 
when it comes to driving.  Many 
of these bad habits are extremely 
irritating to other road users. As Driving 
Instructors, I am sure that you witness 
all of these bad habits regularly if not on 

a daily basis, but which is the most annoying?
Not unsurprisingly, tailgating has been ranked the most 

irritating habit of drivers on UK roads for six out of seven 
years according to studies from the AA.

Since 2008, the AA has polled more than 140,000 
members to find out what they think is the most irritating 
trait of other drivers. Coming second in every year, except 
in 2014 when it won the top spot, are drivers talking on a 
mobile phone. 

Way back in third place are those who hog the middle 
lane, with other habits, such as speeding, driving too 
slowly and overtaking on the inside at the back of the 
pack.

On 16 August 2013, the Coalition Government gave 
police forces new powers, which allows officers to issue 
Fixed Penalty Notices for incidents of Careless Driving, 
such as tailgating and middle lane hogging.

However, since their introduction the number of people 
issued a ticket for careless driving was 8,000, whereas 
over 55,000 tickets were issued to people for not 
wearing a seatbelt.

Both of these figures have fallen significantly over 
recent years.
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COMMENT
KING’S

Edmund King is 
best known for media 
appearances on the 
subject of motoring 
and transport policy. 
He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University

ABOUT THE 
WRITER

EDMUND KING OBE
AA STUDY REVEALS THE MOST 
ANNOYING BAD HABITS DRIVERS 
PICK UP 

Tweet your thoughts 
@the_DIA #king

“Tailgating has been ranked the 
most irritating habit of drivers 

on UK roads for six out of 
seven years”

“The Transport Select 
Committee found that the 
number of specialist traffic 

officers had fallen from 7,104 
to 4,356 between 2005 and 

2014”
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COMMENT
GUEST

N MY TIME as a driver trainer I 
can recall countless occasions of 
suspending my role as an instructor or 
coach to become an in-car Counsellor.

As we go through life we are 
faced with a huge array of emotional 
challenges brought on by relationships, 

careers, relocations, health issues, etc. These challenges 
can be positive or negative, affecting our behaviour and 
therefore our driving skill, though we may be unaware of 
that at the time.

It may be hard to see any benefit of going through a 
negative emotional crisis, but we are actually developing 
a resilience and coping strategies to help us later on. A 
drama in our formative years can be recalled as a trivial 
event in later life. But it is the emotions of the present that 
affect our current behaviour.

While we are struggling to manage negative emotions 
we often seek help from a person we respect and trust 
who is unconnected to the crisis we are facing. It is not 
uncommon then for a young person to turn to their driving 
instructor on matters that are completely unrelated to 
driving.

To achieve the objective of developing good driving 
habits, a trainer must identify and manage any barriers to 
learning that are negatively influencing driving skills, so an 
instructor may welcome “unburdening” from the student 
if only to prove to themselves that the problem is not with 
their training.

Hence the opportunity for the instructor to become a 
counsellor.

Whilst training to be an ADI this issue was never 
addressed, but fortunately my previous experience in 
leadership training meant I was well-equipped with this 
specific training tool. Listening for clues that all is not 

well from things that are said and done; noticing signs of 
strain in facial expressions, posture and body movements; 
sensing there is an internal dialogue drowning out any 
instruction I may be giving, all helped me identify the 
need to pull over and explore the real issue.

I would like to be able to smugly write that all was fixed 
and driver training was successfully resumed and that 
would be true for many occasions. But there were many 
more that were unresolved, chiefly because I was not the 
best person to “fix” my learners problems. 

In today’s culture of client centred learning it should be 
easy to identify a barrier to learning early in the lesson, 
but having lent an empathetic ear we need to return to 
the subject that has brought us together if we are going 
to fulfill the obligation that we have been hired to do. 

The whole issue is that if feelings are affecting driving 
decisions, the student needs to be able to identify with 
this so they can begin to manage it and perhaps adapt 
driving behaviour. 

I would like to take credit for the following coaching 
question, but I was on the receiving end, which has 
helped me evaluate the power of it.

After enquiring “how things are?” and listening, my 
coach then asked, “so if that’s how you’re feeling, how is 
it going to affect your driving?”

Although the question was posed on the drive that 
was about to happen I couldn’t help but reflect on recent 
drives and errors I had tried to dismiss. But in recognising 
what behaviour had driven specific driving decisions I 
could re-examine them in a more rational, logical state 
and any alternative driving decisions were presented as 
future strategies.  

Of course, the alternative driving decisions are the 
driver trainers area of expertise (or should be) and this is 
where an instructor can be of real help to their students. 
If I had worked this out years ago many a wasted lesson 
could have been saved. 

Tweet your thoughts @
the_DIA 
#instructorvscancellor

I

JAN FREEBORN
DRIVING INSTRUCTOR
VERSES COUNSELLOR

ABOUT THE 
WRITER

Jan Freeborn After 
leaving a large training 
department in the 
corporate world, Jan 
became a driving 
instructor for a local 
school and, after just a 
year, became ORDIT 
registered to train new 
instructors. Jan now 
focuses on fleet and 
driver aware training, 
having a special 
fascination with driving 
behaviour

“A drama in our formative 
years can be recalled as a 
trivial event in later life”

“If feelings are affecting driving 
decisions, the student needs to 

be able to identify with this”
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Crossing 
the line
CARLY BROOKFIELD TACKLES THE TABOO 
SUBJECT OF SEXUALLY INAPPROPRIATE 
BEHAVIOUR WITHIN OUR INDUSTRY

Driving Instructor 21

T’S AN 
UNCOMFORTABLE 
subject, but not talking 
about it doesn’t mean 
sexually inappropriate 
behavior, misconduct or 

abuse doesn’t exist in the sector. And not 
discussing such issues as an industry ignores 
a worrying problem. Allegations (founded or 
unfounded – the media and word of mouth can 
do as much damage with smoke, as with fire), 
complaints, removals from the register, criminal 
convictions etc, have a traumatic impact on 
the instructor and the pupil. And when such 

I
cases hit the headlines, they also cause 
serious reputational issues for the profession 
as a whole. Google ‘driving instructor’ and 
‘sexual abuse’ and sadly you will see a ream 
of shocking cases which hit the headlines far 
quicker than ‘driver trainers save lives every 
day by teaching people how to drive safely’.
On the flipside however, trainers may also 
be crucial in spotting signs of, reporting and 
even stopping sexual abuse of their pupils 
by other parties. Safeguarding of pupils is a 
key role for anyone involved in the training of 
children and young adults and driver trainers 
need to understand their responsibilities in 

this regard. However, there is admittedly scant 
information and guidance available to ADIs 
about how they carry out this role appropriately 
- something we’re looking to fix (look out for 
more information next issue where we’ll focus 
more fully on this subject).
Over the next two issues we’ll take on the 
tricky task of tackling the taboo topic of sexual 
misconduct, harassment, or abuse from both 
perspectives. In this first feature, we’ll focus 
on how instructors themselves can sometimes 
be the perpetrators of sexually inappropriate 
behavior – both wittingly and unwittingly.
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SEXUALLY INAPPROPRIATE BEHAVIOR PERPETRATED
BY TRAINERS AND EXAMINERS
It’s a worrying fact that complaints of sexual nature against ADIs have risen in the last few years. 
Indeed, complaints regarding ‘sexual comments/touching a pupil’ and ‘sexual assault of a minor’ 
figure surprisingly highly as categories of serious complaint investigated by DVSA’s Counter-Fraud 
and Investigation Team (CIT). Whilst the 2015/16 figures are slightly down from 2014/15, looking 
at the average across both years we have seen more than a 100% increase over previous years. 

Sexual comments/touching pupil

Sexual assault of a minor

Suspected driving under the influence of alcohol/drugs        

Racially or religiously aggravated behaviour                         

Attempted Bribery of a Driving Examiner                              

Other

31

5

5

2

1

1

Sexual comments/touching pupil

Sexual assault of a minor

Suspected driving under the influence of alcohol/drugs        

Racially or religiously aggravated behaviour                         

Other

42

1

1

0

2

2014/2015

2015/2016

Sexual comments/sexual assault                                         

Racially or religiously aggravated behaviour                         

Using mobile phone during lesson                                                                    

Other

0

1

1

2013/2014

19

I would caveat this data with the theory there may be factors which contribute to the increase over 
the last two years, i.e. how data was collated and categorised in 2013/14 verses the subsequent 
two years or what is now known (colloquially at least) as the Saville Effect, where there has been a 
significant upswing in reported cases of sexual abuse/misconduct overall etc. You could also take 
the line that these statistics are ‘merely’ complaints and not cases of removal from the register or 
criminal conviction. However, the cases recorded in the table above only reflect those where the 
DVSA’s Counter-Fraud and Investigation Team (CFIT) launched a serious investigation, i.e. where 
there was sufficient evidence to merit further official investigation at least.  

Those cases, which do result in a court case and criminal conviction, will easily hit the headlines 
as the media (given the societal perception of instructors holding a position of trust akin to 
school teachers and college lecturers) knows this the type of story that is of real interest to the 
general public. At DIA, we do from time to time deal with calls from both the public and ADIs with 
concerns of this nature (and even from regional police forced investigating more serious incidents).
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Here’s just a few examples of cases 
we have been involved with directly or 
which have been reported publicly in the 
media (clearly these cases have been 
anonymised)
 
• In 2014, we were contacted by a regional 
police force as part of an ongoing investigative 
operation focused on the sexual abuse of 
minors. Allegations of a highly serious nature 
had been made about a local ADI who had 
apparently been soliciting sexual favours in 
return for lessons and was also suspected to 
be part of a wider ring of individuals involved in 
grooming and sexual exploitation. The matter 
was reported to the DVSA who worked with 
the police to investigate the matter further.
• In 2015, a Kent driving instructor filmed 
himself sexually abusing children in the back of 
his car after picking them up from the school 
gates. The trainer lured two children into his 
vehicle after befriending them at the school 
gates and then drove them to a remote country 
lane where he abused them and even filmed 
the sickening assaults on his mobile phone. 
He pleaded guilty to two charges of sexual 
activity with a child and arranging or facilitating 
child prostitution or pornography at Maidstone 
Crown Court and was sentenced to four years 
in prison, placed on the sex offenders register 
and is barred from working with adults and 
young adults. 
• Driving examiners are also vulnerable to 
allegations of a sexual nature – and can be 
guilty of sexual misconduct. In 2013, we were 
contacted by a member with a complaint on 
behalf of their pupil. During the female pupil’s 
driving test, the examiner in question had used 
sexually inappropriate language and behaved 
in a sexually intimidating manner throughout. 
The pupil described how, during her test, 
the examiner quizzed her on her sexuality 
and sexual relationships as well as at one 
point asking her to stop the car for no other 
reason than to ask her further sexually related 
questions. Clearly we supported both the pupil 
and trainer in reporting this case to the DVSA 
and an investigation took place, resulting in 
disciplinary procedures for the examiner in 
question. 

WHAT IS SEXUAL MISCONDUCT?

Sexual misconduct is a broad term 
encompassing any unwelcome behaviour 
of a sexual nature that is committed without 
consent or by force, intimidation, coercion, 
or manipulation. Sexual misconduct can be 
committed by a person of any gender, and 
it can occur between people of the same or 
different gender.

Harmful sexual behaviour includes:

• Using sexually explicit words and phrases
• Inappropriate touching
• Using sexual violence or threats
• Full penetrative sex with other children or 

adults.

Many of the cases and complaints meriting 
serious investigation by DVSA and the police 
and resulted in action were carried out by 
an individual who arguably had a level of 
awareness that what they were doing was 
inappropriate, if not the full intent to carry out 
such acts. However, we know from frantic calls 
to our helpdesk that there are trainers who 
have placed themselves (and their pupils) in 
a precarious position, who don’t even realise 
their behavior may be construed as sexually 
inappropriate. 

Sometimes, when hearing both the 
complainant side and the defendant’s side 
together you can see that the ADI in question 
was genuinely unaware and unintentional 
in their behavior. However, there are also 
clear cases where we are staggered that the 
trainer still cannot see, even after receiving a 
complaint against them, what they did wrong. 
Whilst many professionals never cross the line 
in any way and are absolutely aware of what 
is appropriate behavior, sadly the queries and 
complaints we sometimes receive suggest 
others need some guidance. 
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 “Physical contact is almost always inadvisable”

MANAGING YOUR INTERACTIONS WITH PUPILS APPROPRIATELY
We have to be pragmatic about the one-on-one nature of practical driver training delivered in the 
close physical confines of a car, and the relationship which develop between pupil and instructor. 
Sexual harassment claims can arise even from the most innocent of situations. Imagine:
• You are always careful about physical interactions when working with your  pupils but when a 
new pupil struggles with clipping their seatbelt you reach across and assist them, coming into 
bodily contact. They decide they have been touched inappropriately and tell you they are making a 
complaint. 
• You and your pupil have developed a good relationship and your pupil confides in you about 
relationship issues. The pupil’s parents hear that conversations of this nature have taken place and 
raise a complaint about your conduct. 
• You built your business and now you have six franchisees. A pupil comes to you and says one of 
your trainers sexually harassed her. Your school as a whole could be implicated in a case against 
the individual trainer. 

It can be difficult to always keep conversations (which develops over working relationship over 
the space of several weeks or months) one hundred per cent work-related without some degree 
of crossover. You are not robots after all and a little friendly chat serves to build this rapport with 
our customers, making the time spent together a little more natural, and less intimidating for the 
nervous learner. 

It is the job though as the professional ADI to know the limits in this context, and there is no one 
definitive approach to employ all the time as the response we give will depend on the context, the 
person, and the situation at the time. 

This is a two-way street. As much as we need to manage how much personal information a 
pupil gives to us (and the level of the conversations we allow them to have with us), as ADIs we 
also need to keep our discussions and comments on the correct side of the professional line.

Physical contact is almost always inadvisable, with the exception being if there is a safety issue. 
Even then, we need to ensure that we have worked to manage and mitigate any safety risks (i.e. 
chosen the most appropriate route for the time of day and weather conditions, and planned the 
lesson according to their level of ability for that day, to avoid having to grab the steering wheel in 
the first place, for example) so we mitigate the need to physically interact with the pupil.

During Part 3 training, we are taught to mention to the learner about ‘if I have to grab the 
steering wheel and steer the car to the right, my hand will go here (at the bottom of the steering 
wheel) and push up. If I have to turn the car to the left, my hand will start here (at the top) and pull 
down. If I accidentally make contact with you whilst doing this, I apologise in advance’ (this usually 
raises a smile with the learner and a ‘ok that’s fine’ response). The same applies for dual controls 
where we mention we have them, why they are there, when I could use them and what happens if 
I do. 

The role of the ADI is a very complex one when you start analysing each aspect that the 
role entails and we need to be suitably self-aware and able to pick up on small clues from our 
customers that something may be up. This may not have anything to do with us and they could be 
having issues that are entirely separate to their lessons and their ADI, but as we get to understand 
each person more and more, we can piece together their boundaries and know how to respect 
them.  
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SIGN UP NOW @
www.collingwoodinstructors.co.uk

USE CODE DIA2017 TO GET:

TRUSTPILOT

Our Customers love us

TRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOTTRUSTPILOT

Our Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love usOur Customers love us

9.6 out of 10 **

Second time used for my daughters!
Very helpful and easy to set up. Second time 
I have used them for my daughters learner 
insurance and no problems at all.

Affordable and helpful
Good reviews, good price and really helpful
people manning the help desk.

Winner of the DIA 2016 
Award for Best Young/ 
Learner Insurance Provider

ARE YOU REFERRING TO THE BEST!
ONE OF THE HIGHEST RATED CAR INSURANCE PROVIDERS ON TRUSTPILOT VOTED THE BEST BY THE DIA

*Referral fees are paid on the inception of new policies only, not on additional policies purchased or existing customers. Referral fees are paid monthly by BACS. ** Trustpilot score correct as of 06/03/17. 
Collingwood Insurance Services (UK) Ltd are authorised and regulated by the Financial Conduct Authority, Register no. 310870. Registered in England No 4174235. Collingwood Insurance Services (UK) Ltd, Collingwood House,Redburn Court, Earl Grey Way, North 
Shields, Tyne & Wear, NE29 6AR. For security and training purposes calls may be monitored or recorded.

NEXT ISSUE WE WILL COVER:

• What happens when someone makes a 
complaint of this nature about me?

• What to do if you suspect sexual 
misconduct/ abuse?

• Safeguarding guidelines for trainers 

If you need advice on this subject please 
contact our ADI Helpdesk. You can give us 
information or discuss any issues of this nature 
without giving any personal details and all 
calls and emails are treated with the strictest 
confidence. Our helpdesk team are able to 
give broad advice and information but also 
point you in the direction of qualified legal 
advice and support from additional agencies 
if necessary. Call 0208 686 8010 or email 
help@driving.org

Olivia Bladock-Ward
On the ADI helpdesk we have received calls for help from ADIs 
where they have been accused of inappropriate behaviour. 
Unfortunately, sometimes there are grounds for real concern 
about the ADI’s conduct, but equally in some cases pupils have 
made allegations which prove to be unfounded or come from a 
place of misunderstanding.

 Having an in-car camera has become increasing popular with 
ADIs as it provides as great opportunity to visibly show the pupils 
issues they may have with their driving.  Some might even use it 
for security purposes. However, this can lead to complaints from 
pupils if they are unaware that they are being filmed. If the camera 
isn’t in an obvious place and the learner doesn’t notice until 
further in the lesson, and the instructor hasn’t made them aware 
then it could lead to a complaint to the DVSA. Always make the 
learner aware that the lesson is being filmed and explain how the 
data is being stored and used. Always check with the Information 
Commissioners Office (ICO) to see if you need to register with 
them to safeguard both yourself and your customer’s data. We 
have had complaints from pupils where they feel the fact they 
were being filmed was inappropriate and for sexual purposes, 
based on where a camera is positioned in a car for example.

Getting romantically involved with a learner is another issue we 
have encountered more than once on the helpdesk. Relationships 
with pupils could have huge consequences, which could lead 
to the ADI having to go through lengthy investigations from the 
DVSA where other pupils of the ADI could be contacted to see 
if there was any other evidence of misconduct. Parents can 
be the whistleblowers on these kinds of situations, who feel 
that, regardless of a relationship being consensual, it is highly 
inappropriate for an instructor (someone in a position of trust with 
regards to their children) to have entered into a relationship with 
the pupil. 
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MATT RATHBONE TAKES A LOOK AT THE DO’S AND 
DON’TS WHEN IT COMES TO YOUR ONLINE PRESENCE

MAKING SENSE 
OF ONLINE 
COPYRIGHT LAWS

A
S AN INCREASING 
number of instructors have 
realised, a good website is 
valuable tool when attracting 
learners to your business. 
Your website is your shop 

window to the world and can often be the first 
point of call (therefore the first impression a 
customer has of a business) for potential new 
customers.  Driving traffic to your website, 
creating that great impression, hooking in 
sales from them liking what they see there 
and keeping people engaged (and retained 
as customers) in your website are key things 
to consider in your web development strategy 
and factors we’ve focused on in previous 
issues of this magazine. However, we mustn’t 
also lose sight of other important factors, 
such as legal and regulatory compliance. In 
this feature we’ll hone in on one of the core 

factors to consider when building your digital 
presence – copyright.

COPYRIGHT AND YOUR WEBSITE

One area where member’s online publications 
can run the risk of falling foul of regulation 
and legislation is copyright. We often have 
questions via our ADI Helpdesk specifically 
about website content – what can you use on 
your site from other sources (i.e. articles and 
logo), what links can you make to other sites 
and organisations to boost your professional 
profile etc. Unfortunately, when it comes to 
copyright offences it isn’t as simple as saying 
that ‘you can always use this logo if you have 
found it via Google images’, you’ve discovered 
a website that gives examples of how to 
describe yourself, you’re instantly allowed to do 
a copy and paste job straight into your shiny 

new website or you’ve seen a great feature 
about driver education and you think it’s OK to 
just pinch it. 

Virtuoso Legal, the intellectual property 
specialists, released news late in March about 
the severity of copyright theft. The Copyright 
Designs and Patents Act 1988, and the Trade 
Marks Act 1994 sets out criminal offences in 
relation to distributing copyright material, piracy 
and counterfeiting. You might think copying 
a couple of sentences from a website isn’t 
as harmless as someone selling pirate films, 
but the result could still be the same…a hefty 
fine and possibly a prison sentence. Some 
rights holders now pursue private criminal 
prosecutions to stop these perpetrators due to 
the limited amount of funds available to trading 
standards and the Crown Prosecution Service 
to prosecute. This means that the outcome for 
the suspect could result far more damaging.
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In the past, prison has been a rarely used sentence and the outcome of copyright theft has been 
rather light, but 2017 has seen the sentences for such criminal offences be taken more seriously 
when reaching the courts. Ignoring cease and desist notices will make the Court of Appeal think 
that the Defendant is wilfully ignoring letters asking them to stop, suggesting that their intention is 
to carry on offending. 

There are several other factors the court takes into account against the defendant. One of them 
being the length of time it takes for the person to remove the offending article in question once 
they have been sent the letter of warning. If what you are using (whether it be copied text or a 
logo you don’t have permission to use) is being used in a way to gain business to sell a particular 
event/product then the amount of profit the infringer is making will also be taken into consideration 
during the ruling process. Also taken into account is the degree to which illegal copying has 
arisen, i.e. the type of material distributed, the value of such material and the losses to the right 
holders. 

As an instructor you may want to share videos on your website to help explain a certain 
manoeuvre or help inform people the discounts you can offer potential learners to get them on 
board. If you’ve seen an online video which gives the message you wish to display or offer the 
same introduction deal you wish to do, then stay clear of using that particular video on your 
website. Since the person and/or company have made these videos to help sell their services, then 
the income you’ve made yourself could be seen as potential business lost for the persecutor due 
to the video being used to sell something. 

SOCIAL MEDIA

Copyright issues with sharing content on social media is something that can create a great deal 
of confusion. You shouldn’t assume that providing credit to the original owner when posting their 
work or photos avoids copyright infringement. This is not true. The holder of a copyright has 
exclusive rights to publish his or her work, so simply giving credit will not immunize a secondary 
user from a possible infringement claim.

If this didn’t sound complicated enough, when a person creates a social media account the 
users agree to the particular terms of use of the website. Within these terms it often states that 
the poster holds all intellectual property rights to the content that he or she is posting on the site. 
If you’re using your driving school’s social media as a news feed to offer your followers up-to-date 
information about driving related topics, sharing the original post through the author’s feed will 
be safer than pasting a link to the article in a separate post of your own. This will mean that more 
traffic will be driven to that company’s social media page and, in a way, works as free marketing for 
them, whereas if you created your own post to direct people to the link there is more of a chance 
the author will see this as a form of copyright infringement.

Our website service provides 
everything you need to get your site 
up and running. We have created two 
services – one for the complete web 
amateur and another for the more IT-
confident instructor.

DIA-managed website
Setup fee £199 | £25 monthly

User-managed website
Setup fee £149 | £15 monthly

Logo design
Quoted on request

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder
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“The holder of a copyright has exclusive rights to publish his or her work”

Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

Now where do you stand when it comes 
to image copyright? If you see one of your 
learners has posted a photo of themselves 
gearing up for their first lesson with you, or 
have taken a selfie of themselves and your car, 
are you allowed to save that image and post it 
on your driving school’s social media feeds? 
The short answer is…no. Not unless you get 
their permission. Whenever you want to use 
someone else’s photo, whether it’s a picture of 
them or one they have taken from their phone 
or camera, it’s best to get permission from the 
person before jumping the gun and using it. 
Even if it’s to accommodate a status you’re 
writing about that person congratulating them 
on passing their test, you’re still breaching 
copyright laws by not having them sign 
something that signifies that particular person 
stating that it’s OK for you to use that particular 
photo. It’ll be best getting something in writing 
in order to cover yourself should the person 
raise concern after you have used the photo. 
It’s very important you have written proof of 
them giving you their word for you to post the 
photo on your social media feeds, just in case 
the person later denies saying so.

Don’t let copyright laws put you off from 
establishing an online presence. What’s great 
about being in a technological savvy society is 
that, as business owners, it gives you a great 
platform to attract learners to your business. 
Your website, Facebook, Twitter and even 
Instagram accounts are the face of your driving 
school. They should represent the image you 
want to portray and attract future learners to 
take lessons with you over the competition in 
your area.
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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Driven by data
KNOWING THE NATIONAL PICTURE OF DRIVING TEST TRENDS CAN BE 
EDUCATIONAL FOR YOU AND YOUR PUPIL

Driving InstructorDriving Driving Instructor

47.1% 47.2%

47.0%

46.9%

47.1%

2012/2013 

2015/2017 

2015/2016 

2014/2015 

2013/2014 

The chart to the right shows the pass rate 
(%) looking back over the past five years. 
The figures show a steady movement in 
pass percentage, only jumping from 47.1 
in 2012/13 to 47.2, with a slight decrease 
in 2014/15 falling to 46.9%. April 2016 to 
March 2017 saw a decrease of 284,864 tests 
being conducted from the previous year, with 
591,397 of the 1,252,871 who took their test, 
passing. 

What are the pass percentage of each gender? Is there a particular month that sees more people passing their test? With changes to the driving test 
set to take place later this year, we have explored the latest test stats found on Gov.uk. We wanted to discover the exact pass rates of the country, as 
well as which places saw the highest pass percentage throughout the UK. Broken down into categories consisting of gender, how many tests were 
conducted and the exact number of passes within each town, the figures were of great interest giving us an indication of how challenging the current 
test is and how successful driving instructors have been getting motorists on the road. 
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April

May

June 

July 

August

September 

October 

November

December 

573 510

08/16
Was the busiest 
month for tests 

in Reading

One of the most populated towns in the 
UK, Reading had a busy month in August 
with over 1,083 tests taken. However, 
within the year September had the lowest 
pass rate with only 47.1% claiming their 
driving licence. April saw the highest pass 
percentage (48.1%), but the second 
fewest tests were conducted (91) within 
that month, the lowest being August 2016 
where only 816 tests were taken.

MALE

TOTAL
FEMALE

50.6% 44.1% 591,397
is the pass percentage of the 596,370 
tests taken by males that were conducted 
from April 2016 to March 2017. The 
total number of men who passed their 
test within this time period was 301,986. 
This figure is down compaired to the 
previous year (372,777), however the 
pass percentage rate remained exactly 
the same.

is the total number of driving test passes 
the UK saw last year. 1,252,871 tests 
were conducted resulting in a 47.2% 
pass rate.

is the exact percetage of females who 
passed their test last year. Even though 
there was a significant drop from the 
amount of women who took their test 
(801,472 in 15/16 and 656,494 in 
16/17), there was a 0.3% increase
in the overall female pass rate.

=

With an estimated population of 230,000, Luton is one of the UK’s busiest ‘test’ towns seeing a 
total number of 3,535 tests being conducted from April 2016 to December 2016. As the chart 
below shows, October saw 1,036 candidates take their test. Of this, only 387 people passed 
giving the month the month a pass rate of 37.4%. October also saw 556 female drivers take their 
test with 179 passing. 480 male drivers took their test in October too, with 208 passing. In 2016 
(April-December), the total number of passes in Luton was 2,911 from the 7,614 conducted tests. 
This resulted in a 38.2% pass rate. When looking at the most populated areas in the UK, Luton’s 
pass rate was one of the lowest.

LUTON
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Summer drives
KAREN BRANSGROVE SHARES THE ROUTE OF ONE OF 
HER FAVOURITE SUMMER WEEKEND DRIVES.

33Driving Instructor
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AVING RECENTLY 
MOVED to Dorset, home 
to the Jurassic coast and 
England’s smallest National 
Park, the New Forest, I 
wanted to share with you 

one or two of my best loved road trips and 
sights. 

The open forest cover two thirds of the New 
Forest Crown lands and is made up of a variety 
of habitats including forest lawns (basically 
open grassy areas), valley mires, heathland and 
ancient/ornamental woodlands. 

In total the New Forest is approximately 
220 square miles and there are a network of 
A roads through various villages, towns and 
scenic stops to cater for most tastes.

Driving Instructor34
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ROUTE 1/DAY 1

From Southampton, the New Forest is very 
accessible, leaving the M27 you follow the 
brown tourist signs to Lyndhurst via the A35, 
which takes you to the heart of the New 
Forest. Lyndhurst is well worth a stop as it is 
home to the New Forest visitors centre. There 
is no better starting point for visitors as the 

centre offers an insight and unique guide to 
the forest’s history and heritage. Lyndhurst 
has been visited by kings and queens staying 
at the Royal Manor throughout the centuries 
and is essentially a village, which retains its 
charm and friendly atmosphere to meet the 
needs of tourists who flock to see the sights 
each year. Lyndhurst offers a wide range of 
shops, cosy tearooms, old world pubs, cafes 
and fine restaurants to break up your journey 
or to take a much needed rest after a long 
drive. The village does get very busy with 
traffic, especially during the summer months, 
but there is plenty of parking and some cheeky 
short cuts around the village if you want to 
bypass the village itself. Emery Down and 
Pikes Hill are very pretty areas and avoid the 
village completely if you turn off the A35 a bit 
sooner before reaching Lyndhurst.

When leaving Lyndhurst continue on the 
A35 to Burley, again following the brown 
tourist signs and turn left approximately 15 
minutes and 7.5 miles after leaving Lyndhurst. 
Burley oozes old world charm and is well worth 
a stop. There are New Forest ponies and cattle 
roaming around the village and ‘chocolate box’ 
thatched cottages untouched by time. There 

are some wonderful cream tea cafes, quaint 
and picturesque pubs where you can sample 
a local glass of cider, depending, of course, if 
you are driving or not. Outside the village, as 
the drive continues, you will see heathland with 
more ponies and cattle together with an array 
of cyclists of all levels who have rented bikes at 
the local Burley cycle hire shop.

From Burley, I would recommend you 
backtrack slightly on to the Burley Road 
or via the B3055 to Brockenhurst, again 
approximately 15 minutes and 7.2 miles away. 
Brockenhurst is one of the largest villages in 
the New Forest and there are some excellent 
restaurants and places to stay. It is well worth a 
wander around town or just beyond the village 
on to the open heathland where you can find 
some fantastic woodland walks. Enjoy a picnic 
whilst watching the New Forest ponies or you 
can explore the heathland by car where there 
are plenty of viewpoints and stopping places.

From Brockenhurst finish up in Beaulieu 
continuing on the B3055 ready for day 2 or the 
second part of your route. Depending on traffic 
this will take you approximately 10 minutes 
and is a very scenic 6 miles of countryside and 
heathland.

© OpenStreetMap contributors
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ROUTE 2/DAY 2

It is easily possible to spend all day in Beaulieu 
as it is home to Britain’s National Motor 
Museum founded by Lord Montagu, together 
with Palace house, grounds and gardens. The 
museum houses over 250 vehicles from all 
over the world. There is always an additional 
choice of events for all the family to enjoy and 
for those car enthusiasts you are spoilt for 
choice, as there is also the ‘World of Top Gear’ 
with behind the scenes footage from Top Gear 
HQ and cars from some of the TV challenges. 
You can also see some classic and famous 
cars featured on TV and in movies including, 
Mr Bean’s Mini and the Ford Anglia from Harry 
Potter.

Beaulieu is situated at the head of the 
Beaulieu River and the village itself dates 
back to the 13th Century. If you venture 
down the road you can see historic Buckler’s 
Hared, a pretty shipbuilding village along the 
Beaulieu River. Continuing our road trip head 
towards Lymington on the B3054, which is 
approximately 7 miles and 17 minutes drive 
south from Beaulieu. Lymington is a colourful 
coastal town and ancient seaport, rich in 
maritime history. You can spend a good few 
hours exploring the cobbled streets or walk 
down to The Quay for a bite to eat whilst 
watching the yachts and fishing boats come 
and go. There is a boat trip over to the Isle of 
Wight and a 10 mile walk for those with lots of 
energy.

If you have more time to spare you can 
continue your drive following the coastal route 
to Christchurch, passing through the costal 
towns of Milford-on-Sea, Barton-on-Sea and 
Highcliffe. If you finish up in Highcliffe the 
A35 is easy to pick up again back through 
Lyndhurst where we started and towards the 
M27 motorway.

This route is based on a trip starting from 
Southampton in Hampshire, but can of course 
be accessed by various motorways and A 
roads depending on where you live.
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VERY SINGLE ADI 
will remember the day 
they qualified. My Part 3 
is forever etched in my 
memory. The day that I 
dreaded and became a 

big ball of nerves - no one likes these things, 
but there’s excitement at the thought of a 
rewarding new career doing something you 
love. Potential driving instructors (PDIs) have 
all of this to look forward to. Lucky them.

In fact, the PDIs that will qualify after the 
changes to the Part 3 are made and take the 
new assessment are, in fact, in a good place 
- as long as their training has instilled in them 
the solid building blocks that they will need to 
hit the ground running once qualified, and have 
the confidence to do so.

As we are taking a trip down memory lane 
for a second, do you remember your first ever 
pupil that you trained, either as a PDI on a 
pink licence or as a newly qualified ADI? I 
remember these details vividly. Even down 
to what I was wearing on the day. Another 
question - what feelings do you have when 
you think back to that time? Mine are a mixture 

E
of happiness, but with a strong sense of 
feeling overwhelmed. A bit like a rabbit in the 
headlights you could say. After the lesson, my 
head was spinning. I was reflecting back on my 
performance, evaluating how I did measured 
against what I had covered in my Part 3 
training (as that was all I knew to compare 
it against) and how the pupil responded to 
me. The whole thing left me with feelings of 
uncertainty. So why was I feeling like this?

All ‘first day at a new job’ nerves will 
probably make a guest appearance and that 
is quite normal. But it is when the nerves start 
getting the better of you, then you need to 
pay attention and work out what is causing 
this additional stress, ultimately affecting your 
performance. 

All we knew once qualified was ‘what to 
teach’. Hands up if you too started life as an 
ADI doing this. You followed the PST syllabus 
as the basis of your training as you had nothing 
else to go on. You decided when to cover a 
new topic and when the pupil was done with 
working on junctions, for example.

In this issue, Jim Whalen has written a 
training article talking about hierarchy (which 

can be found on page 42) so have a read of 
this about how hierarchy is applied to driver 
training. We were trained like a teacher 
standing at the front of the class doing ‘chalk 
and talk’ sessions. The teacher speaks and the 
pupil listens, expected to take all information 
on board in the time frame set by the teacher, 
making sense of it and be able to apply it. 
Sorted. Right? Well, not exactly. 

This style of training is very limited in 
its approach and does not promote the 
‘professional relationship as equals’. It is 
teacher-led, which does have its advantages 
with some pupils in some circumstances, 
but we must be very aware of the limitations 
of using this training approach. Think of a 
seesaw where the pivot point in the middle 
represents ownership of the task. The ‘balance 
of responsibility’ will inevitably shift from person 
to person during a lesson, but ultimately, the 
pupil must eventually take all of this on board. 
Think long-term when training people to 
drive and acquire a driving licence for a car. 
Think about the level of input you have during 
training and monitor how much ownership and 
responsibility the pupil is willing to 
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“Think about the level of input you have during training and monitor how much 
ownership and responsibility the pupil is willing to take on board” 

take on board.
So ‘what to teach’ is what the Check Test 

was based on and was an assessment-
based method. Translated, this means it 
was a different approach to the current 
Standards Check where this has shifted to 
a competence-based assessment, which 
naturally looks at the trainer’s ability of ‘how 
to teach’. This is more aligned to training real 
people with real learning needs and actual 
goals, rather than following a syllabus that 
isn’t designed to cater for a real-life scenario. 
It was designed to be delivered in a role-play 
environment for the Check Test and the Part 3. 
It served a purpose, and still does for the Part 
3 until the current style assessment is replaced 
with a Standards Check, which is still on track 
(at the time of going to print) in October this 
year, but going by my experiences (as you may 
have experienced something similar), it wasn’t 
the best way forward. 

The new Standards Check marking form 
(SC1) looks worse than the old Check 
Test form as there are seventeen lower 
competencies for us to hit, and to a good 
standard as well for maximum marks. If you 
break these competencies down (take a look 
at the ADI1) then you should be able to see 

that these competencies are not the monsters 
that they may perceived to be, but are in fact 
a reflection on what a good trainer does day-
to-day anyway. These reflect ‘how to teach 
or train’ rather ‘what to’. Yes, there have been 
ADIs that have failed on the new system for a 
variety of reasons, but many report back to us 
saying they thought the overall experience was 
much better than the Check Test, as they could 
be themselves and train what the pupil needed. 

Most trainers know that there is no role-play 
option for their Standards Check, and this 
option, although it was available for the Check 
Test, has thankfully not been carried over for 
the Standards Check. Again, there are too 
many limitations with role-play and it is not 
properly reflective of the skills and the abilities 
of a trainer. As we know, there is a vast range 
of skills required for the role of a driver or 
rider trainer. From the training approaches, to 
understanding how people best learn, to risk 
management, to running a business and even 
being a part-time counsellor. 

When the Standards Check was on the 
horizon, naturally, ADIs wanted to gain as much 
information as they could about the changes. 
ADIs had to change what they were doing 
in some cases to align themselves and their 

training with the new system. Some would 
argue that it wasn’t fair that they had to go 
through this process of re-evaluating where 
they were, what their standard of training was 
like, their own knowledge and skills had to 
be updated to reflect the changes. This will 
inevitably cost time and money, much to some 
people’s disappointment. But was it really 
the bad situation that it was thought to be? 
Was there no silver lining to be taken from 
this process? Of course there was. Yes, it 
cost ADIs their time and money as they had to 
invest in their professional development, but on 
the other hand isn’t this what CPD is about? 
Investing in yourself, your employees and/or 
your business? 

In our industry continuous professional 
development (CPD) is mandatory, so an 
ADI can effectively go through their entire 
career not having to participate in any formal 
learning. There is informal learning where they 
will be able to pick up titbits of information 
from various sources and string it together 
and apply their meaning to it. This can be 
valid, but it shouldn’t be the entire basis 
of a professional’s ongoing professional 
development. We all need to make sure that 
the information we take on board and run 
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with, is of a good quality and not taken from the 
waiting room in the local test centre. Be careful 
of the Chinese whispers that can dominate our 
thoughts and form the basis of our next move 
in terms of our development – or not at all in 
some cases. National associations, such as the 
DIA, are in constant communication with the 
DVSA and other officials on industry changes 
and we often help shape future developments, 
so do speak with us if you have any questions 
that you may have. 

Where ADIs have invested in themselves 
with getting their knowledge and 
understanding, plus their skills where needed 
up to date, or even just checked, have provided 
that important return on this investment. They 
are being better prepared for their Standards 
Check, resulting in good grades, and in 
addition, plugging any gaps that they may have. 
So it isn’t all doom and gloom. Go out on the 
high street and ask fifty people who they would 
see as a ‘professional’. I’ll bet you ‘driving 
instructor’ isn’t mentioned. But it should be. 
Professionals will willingly invest in their CPD 
rather than seeing it as a four-letter word and 
of no value-add. Would you go to your doctor 
or dentist knowing that they have not updated 
themselves with the up to date legislation and 
latest research and techniques? You get on a 
plane for your summer holiday each year safe 
in the knowledge that your pilot and cabin 
crew have been rigorously checked, upskilled 
and can execute all aspects of their job to 
the highest standards. All of these roles have 
something in common with driving instructors 
– they are all life saving jobs. So when we get 
a Standards Check letter drop through the 
door every four years or so, is this such a bad 
thing? Is it even robust enough? 

I know this is a controversial question, and 
you may be thinking I have lost my marbles – 
why on earth do we want more checks? It is all 
about standards and integrity as professionals. 
Why do we have such confidence with 
certain professions where we wouldn’t even 
question their ability? Because we know what 
they go through in terms of their professional 
development to provide these life-saving skills 
to us. So if our industry moved to mandatory 
CPD one day and trainers had to undergo 
additional assessments on other aspects of 
their role, what would that do to the public’s 
perception of us? Would that be such a bad 
thing? A piano teacher and a sports coach 
will take upwards of £35 - £40 per hour. 
Why are some of us only charging £20 per 
hour, sometimes less for a life-saving skill? 
Yes, you may be able to bend it like Beckham 
or become the next Leif Ove Andsnes, but 
chances are you won’t. Driving is not just for 
the independence aspects, although this can 
be life-changing on its own for some people. 
It is about learning and keeping that life-skill 
and it is also an employability factor that may 
dictate whether you get that job or not. 

So, the next time you are wondering about 
your CPD, what counts towards it, what do I 
do, and generally ‘where on earth do I begin?’, 
give our helpdesk a call and we can help to 
get you back on track. You may be on track 
anyway, you just may not know it yet. Worth 
that call or email to us to find out. 
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The hierarchical 
risk model
JIM WHALEN EXPLAINS HOW HIERARCHY IS 
APPLIED TO DRIVER TRAINING
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“A full task analysis can be a complex procedure involving many 
decisions and judgements”

I
N AN ARTICLE outlining 
structuring a coaching 
session in Driving Instructor 
Issue 3 earlier this year, 
the importance of planning 
beforehand was stressed. 

This needs to be done to ensure that the 
coach is prepared to teach a vast range of 
topics to diverse types of learners and is ready 
to fill the gaps a trainee may have in their 
knowledge. As current ADIs have not been 
formally trained in many aspects of the National 
Standards for Driving Category B Vehicles, 
since Part 3 training is often aimed towards the 
pre-set tests, and people taking the new Part 
3 will need to be ready to respond to what is 
needed during the assessment, it is vital that 
trainers are prepared to deliver all the topics 
necessary to create a knowledgeable driver. 
To be certain of doing this preparation in an 
effective manner a good approach would be 
to carry out task analyses of the sub-tasks in 
driving. This article will outline hierarchical task 
analysis and apply it to a topic that does not 
appear in the current Part 3 test.

The reason this type of analysis has been 

chosen as a strategy to analyse a driving task 
is that many believe driving to be an example 
of a hierarchical skill. An example of hierarchy, 
where there are various levels that can affect 
each other, would be a wall. At the most basic 
level would be the bricks and mortar, then the 
plaster, then decoration (e.g. paint, wallpaper, 
etc) and finally furniture (e.g. shelves, pictures, 
etc.). Behaviour at the top level, furniture, can 
affect the bottom level. An example of this 
would be a person putting a set of shelves up 
that was too heavy for the design of the wall, 
leading to excess stress on the bricks and 
mortar.

Van der Molen and Botticher proposed 
a hierarchical risk model of driving that 
divided it into three levels: operational level 
(manoeuvring plans such as steering, foot 
pedals and other basic skills), tactical level 
(negotiation of common driving situations) 
and strategical level (route planning, travel 
mode choice, desired cruise speed). It is 
easy to suggest that driving could have more 
levels to its hierarchy. An example of a level 
below Van der Molen and Botticher’s model, 
this would be the co-ordination required to 

get limbs to the correct place to operate the 
controls (known as proprioception). A level 
above would be pressure felt by a driver due 
to society (e.g. breaking the speed limit by 
insignificant amounts is often seen as being 
socially acceptable). 

Driver Education Matrix proposes four goals: 
1. Vehicle Manoeuvring and Car Skills, 2. 
Mastering of Traffic Situations and Reading the 
Road, 3. Goals and Context of Driving (reason 
for the journey) and 4. Goals for Life and Skills 
for Living (e.g. personality, peer pressure). 
As this is becoming the industry standard, 
the analysis in this article will contain the four 
levels described in the GDE Matrix. 

The goal of hierarchical task analysis is to 
re-describe the behaviour required to carry 
something out into subordinate operations and 
a plan that governs the conditions when each 
subordinate should be carried out. A full task 
analysis can be a complex procedure involving 
many decisions and judgements. A good tactic 
is to create a diagram showing the hierarchy of 
operations. 

A tabular format proposed by Andrew 
Shepherd uses four columns to record 

DRIVER EDUCATION MATRIX PROPOSES FOUR GOALS: 
1. Vehicle Manoeuvring and Car Skills
2. Mastering of Traffic Situations and Reading the Road
3. Goals and Context of Driving (reason for the journey)
4. Goals for Life and Skills for Living (e.g. personality, peer pressure). 
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the analysis: 1. ‘Superordinate’. This refers 
to the number of operations currently 
being re-described. 2. ‘Task Component – 
Operation or Plan’. This column contains the 
basic analysis of the task. It will record the 
subordinate operations and their plans. 3 
‘Reason for stopping analysis’. This column 
specifies why the analyst has decided why no 
further re-description is required, or that the 
re-description has taken place elsewhere. 4. 
‘Notes on performance, training and further 
analysis’. In this column, the analyst can record 
possible training or other solutions that occur 
to them for the operation or plan.

A hierarchical task analysis was carried out 
on the topic of approaching traffic signals, an 
important topic not covered in the preset tests. 
The first task was describing the procedures, 
or task components involved; the list for 
following the road ahead is presented below 
(Table 1). The next step in the analysis was to 
compare the procedures to the GDE (Table 2). 

To help with generating task components it 
is useful to consider a wide variety of sources 
of information, such as books (the Highway 
Code or Driving, the essential skills), The 
National Standard for Driving Category B 
Vehicles; reflecting on experience as a driver or 
driver trainer; or observing behaviour. 

After the first comparison to the GDE Matrix 
further consideration should be given to the 
hierarchical nature of driving and how these 
procedures could apply to other levels of the 
GDE Matrix. For example, Step 12 initially 
relates to Level 2 but upon further analysis 
it can also relate to Level 4. This is because 
it is becoming more socially acceptable to 
continue through an amber light and even 
through a red light that has just turned to red. 
Another manoeuvre that is becoming more 
widespread is drivers who are turning right 
at traffic light controlled crossroads pulling 
away quickly as soon as the lights change and 
cutting across drivers who are proceeding 
straight or left through the junction from the 
opposite direction.  If your pupil has gone 
through a set of traffic lights and you notice 
a driver behind you has come through a red 
light you could ask your trainee what they think 
of the attitude of the driver behind, based on 
their risky behaviour, and how this may affect 
what may happen next (e.g. the driver behind 
carrying out an inappropriate overtaking 
manoeuvre or giving an earlier signal when 
turning into a side-road to give them time to 
respond). By comparing the task components 
to the GDE Matrix repeatedly more sub-tasks 
and scenarios will become apparent (e.g. 
unusual traffic light configurations) making the 
hierarchical task analysis more comprehensive. 
It may be useful at this stage of the analysis 
to make use of a mind-map or create a flow 
chart to visually display the information to help 
structure the analysis results. An example has 
been provided for Step 8 below (Figure 1).

Decide direction1.

2.

3.

4.

6.

7.

5.

8.

10.

11.

9.

Check for danger from behind

12.

14.

13.

Consider signal (e.g. showing brake lights or indicator to change lanes)

Look for information (signs, lane markings, etc.)

Adopt correct position

Assess correct speed for approach and compare to current speed

Check if it is safe before entering junction

Reassess speed of vehicle and adjust as necessary

Make decision about whether it is safe to proceed and exit road is clear

Steer vehicle into the correct path to negotiate junction

Check road ahead

Check for danger from behind

Decide appropriate speed

Adopt correct speed and position for road ahead

Table 1: Task Components Required for Following the Road Ahead at a Set of Traffic Lights

Decide direction1.

2.

3.

4.

6.

7.

5.

8.

10.

11.

9.

Check for danger from behind

12.

14.

13.

Consider signal (e.g. showing brake lights or 
indicator to change lanes)

Look for information
(signs, lane markings, etc.)

Adopt correct position

Assess correct speed for approach and 
compare to current speed

Check if it is safe before entering junction

Reassess speed of vehicle and adjust
as necessary

Make decision about whether it is safe to 
proceed and exit road is clear

Steer vehicle into the correct path to 
negotiate junction

Check road ahead

Check for danger from behind

Decide appropriate speed

Adopt correct speed and position for
road ahead

Table 2: Table 2 GDE Comparison

3,4

2,3

2

2

1,2

1,2

2

1,2

2

1

2

2

1,2

1

Procedure Initial GDE Level
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Once the task analysis is complete for following the road ahead at traffic lights the next step 
would be to consider variations, such as: different directions of turn, complex junctions, traffic 
lights on roundabouts, traffic lights at level crossings and outside fire stations, different sequences 
(e.g. pelican crossing) and unusual configurations (e.g. four bulbs with a filter arrow at the bottom). 
The new task operations could either be added to the first analysis producing a generic model or 
kept separate for teaching approaching traffic light in stages (e.g. from known to unknown or from 
simple to difficult).

A useful step to go through when considering how to structure a lesson would be to assess 
the task components according to their probability (e.g. always happens, sometimes happens 
and rarely happens), a common approach when carrying out health and safety risk assessments. 
Another tactic would be to consider which of the tasks are specific to traffic lights and compare 
the information identified in relation to a trainee’s existing knowledge. These tactics would then 
identify coaching questions to pose during the problem-solving phase of a lesson. An example of 
such a question for Step 7 in Tables 1 and 2 would be: “Why should you scan a junction when the 
traffic lights are on green for you?” The learning requirements identified should also be considered 
in relation how to engage different learning styles (aural, visual and kinaesthetic) and preferences 
(pragmatic, reflective, theorist and activist) to ensure effective sessions take place.

Task Operation = 
Reassess speed of 

vehicle and adjust as 
necessary

GDE Level 4: Resist peer pressure from 
following drivers who want to approach the 

junction more quickly

GDE Level 3: Be ready to set aside trip goals 
regarding time of arrival to give-way to 

emergency vehicles

GDE Level 1: Ensure that the correct gear is
engaged for the speed chosen and road 

properties (e.g. gradient, grip levels)

GDE Level 2: Approach at a speed where a 
sudden stop due to drivers cutting across

your path is not necessary 

To summarise, a methodological approach to analysing driving will identify the sub-tasks involved. 
Comparing these to the GDE matrix is a useful way to help generate session plans and coaching 
questions to prompt learning through discovery in relation to various aspects of driving. It is 
especially helpful to new driver trainers who are driving automatically and can sometimes struggle 
when required to break the skill down into the bite-sized pieces required to guide others through 
the process of learning to drive or improving an existing skill (e.g. advanced driver training). For 
experienced driver trainers, it will help them to integrate more recent developments (such as the 
National Standards, the GDE Matrix and the emergence of coaching) into their existing skill-set.

Figure 1: Hierarchical Structure for Traffic Light Negotiation 
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 Maximised Earnings with Unlimited Quality Learner Supply
 Analysis shows that new RED Instructors, on average, get more than 17 new pupils  
 in their first 4 weeks – all supplied by RED’s fast-start marketing programme.

 Reliable, Consistent Income with Quality Prepaid Pupils
 Over 80% of our customers pre-pay - we collect their fees so you get paid on time, every time. 

 Our Premium Hourly Rate Earns You More
 Learner demand means RED instructors enjoy the best hourly rates in the market.  
 Your learners can use our Road Brain Trainer free of charge, helping them to be safer drivers.

 Outstanding Business Support
 Our Instructor support team are always on hand to help you improve your business.

 Achieve Your Full Potential
 RED instructors can train as Accredited Trainers and move  
 on to join our first-class Instructor Training Team.

Maxi Earnings
MINI Car
Maxi Earnings
MINI Car
Drive your business forward  
in a new, fully maintained 
MINI 5 door Cooper D
with Sat Nav, a combined MPG of  
78.5, and no credit check required.

Customers love RED Driving School  

Read our la
test in

dependent re
views at 

www.reviewcentre
.com

Your learners will love lessons in  
a truly stylish car, and you’ll benefit from:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise
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ARTEON

VAUXHALL
CROSSLAND X

Can the premium coupe tempt 
buyers away from BMW
and Audi?

Vauxhall extends its assault on 
the SUV market

Gearbox

Engine size

How many doors 
does the car 
have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear
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Karen gives us an update of the very busy 6 months 
Diamond has been going through
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what’s on offer in the car world
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IN NEWS48

The I.D Buzz gets modernised, the 2017 
Volkswagen Polo is revealed and a revised 
Peugeot 308 is announced
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We provide guidance through the rules on 
refunding your road fund licence
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Does a lack of performance 
impact the overal qaulity of
the Octavia?

 Maximised Earnings with Unlimited Quality Learner Supply
 Analysis shows that new RED Instructors, on average, get more than 17 new pupils  
 in their first 4 weeks – all supplied by RED’s fast-start marketing programme.

 Reliable, Consistent Income with Quality Prepaid Pupils
 Over 80% of our customers pre-pay - we collect their fees so you get paid on time, every time. 

 Our Premium Hourly Rate Earns You More
 Learner demand means RED instructors enjoy the best hourly rates in the market.  
 Your learners can use our Road Brain Trainer free of charge, helping them to be safer drivers.

 Outstanding Business Support
 Our Instructor support team are always on hand to help you improve your business.

 Achieve Your Full Potential
 RED instructors can train as Accredited Trainers and move  
 on to join our first-class Instructor Training Team.

Maxi Earnings
MINI Car
Drive your business forward  
in a new, fully maintained 
MINI 5 door Cooper D
with Sat Nav, a combined MPG of  
78.5, and no credit check required.

Customers love RED Driving School  

Read our la
test in

dependent re
views at 

www.reviewcentre
.com

Your learners will love lessons in  
a truly stylish car, and you’ll benefit from:

Driving you Forward

For full details and to find out more:
Call us now on 0330 332 2689
Email franchisee.recruitment@go-red.co.uk
or visit reddrivingschool.com/franchise

Correct from last month’s magazine: 
The Peugeot 208 GT Line can 
be purchased from £18,045. The 
MPG is 65.7, a 1.2 engine and tax 
bandings range from D-G.

p46_47_Instructor_Issue06.indd   2 23/06/2017   15:29



Driving Instructor48

Peugeot have got creative and offered an 
interesting look for its new 308 hatchback, and 
introduced fresh powertrain and tech options. 
Available from September, the makeover 
consists of a new bumper, tweaked headlights 
and a panoramic glass roof. The revised 308 
also sees a brand-new 1.5-litre BlueHDi 130 
diesel engine, which Peugeot claims has a 
patented combustion chamber design that saw 
use in the 24-hour Le Mans race. There’s also 
a new six-speed manual gearbox in the range 
as well as an all-new eight-speed automatic 
transmission available for the top-spec diesel 
seen on the 308 GT.

Land Rover will offer Range Rover buyers 
a little extra visual clout with a new Special 
Vehicle Operations (SVO) bodykit, available 
on new Range Rovers and offered as a retrofit 
on standard length wheelbase cars made from 
2013 onwards. The new Exterior Design Pack 
introduces news, unique front and rear aprons. 
As the front, an assortment of new vents gives 
the Rang Rover a sportier look, while around 
the back the new rear bumper accommodates 
four square exhaust exits.

Toyota revealed it has sold its entire stake in 
Tesla, as the two car makers abandoned plans 
to jointly develop electric cars. The Japanese 
car giant bought a 3% stake in Tesla Motors 
for $50 million (£39m) in May 2010 and it is 
believed to have made around 10 times that - 
£373m – by selling its remaining shares late 
last year. A senior official revealed on Saturday 
that Toyota had pulled out of the arrangement 
and was going it alone in future powertrain 
development.

Revised Peugeot 308

Sporty looks added to 
Rang Rover SVO bodykit

Toyota sells shares
in Tesla

IN NEWS
MONTH
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Volkswagen boss Herbert Diess confirms 
modern, electric version of the VW Microbus 
is on the way. Its 2017 interpretation of the I.D 
Buzz includes retro design cues such as the 
two-tone paintjob, blunt front end and large 
VW badge, but the interior, huge 22-inch 
wheels and wraparound LED lights modernize 
the design. It sits on an extended version of 
the MED modular electric platform, with a 3.3m 
wheelbase, short overhangs and boxy shape 
designed to maximise space. That allows the 
I.D Buzz to offer a flexible eight-seat cabin, 
with a lounge-style layout, multi-adjustable 
rear chairs and a driver’s seat that swivels 180 
degrees.

Replacing the 5 Series GT in November, the 
6 Series Gran Turismo will consist of three 
engine options at first: 630i and 640i petrols 
and a 630d diesel. Two trims levels will be 
available: SE and M Sport: the latter comes 
with chunkier bumpers, more prominent sills 
and larger wheels and tyres. Prices will start 
at £46,810 for the 630i GT SE and rising to 
£57,570 for the 640i xDrive GT M Sport. The 
car is also 150kg lighter than the 5 Series 
saloon due to its new platform and greater 
use of aluminum and hot-formed high-strength 
steel in its body structure.

The new sixth-generation Volkswagen Polo has 
been announced, revealing an outwardly larger, 
significantly roomier and more technically 
sophisticated model than today’s one. Set for 
UK delivery in November, customers will only 
be able to purchase the five-door hatchback, 
with buyers offered the choice of up to six 
engines – the most powerful of which endows 
the range topping turbocharged 2.0-litre four-
cylinder powered GTi model planned to see 
right-hand drive production early next year with 
a Ford Fiesta ST equaling 197bhp.

I.D Buzz gets 
modernised

2017 Volkswagen
Polo revealed

BMW 6 Series GT on 
sale in November
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D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.04.17 and 30.06.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial 
Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specified. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £21,045. 
Mazda2 model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund 
licence, first registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L 
models. †Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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and this can only be a good thing, I am always hopeful 
that our message to prepare well is finally getting 
through.

So, moving away from the taxi world for a moment, 
Diamond has also seen an increase in motorcycle training 
and testing this month, which is no doubt helped by the 
good weather we have recently experienced. This, as you 
can imagine, is encouraging riders to get out on the road 
and challenge their riding skills. If you are interested in 
getting involved with Diamond motorcycle training and 
examining please let me know, as I would love to hear 
from you.

August will also see Diamond showcasing our brand at 
Beaulieu in Hampshire for the Supercar weekend on the 
Saturday 5th and Sunday 6th August from 10.00 a.m.–
6.00 p.m. I hope you can join us for this exciting weekend 
event bringing together some of the most exclusive and 
desirable motors to Beaulieu, it should be a good day 
out for all the family.  Diamond will be promoting all of our 
tests to the general public, including Diamond training 
and special offers to get people thinking about improving 
their skills across all age groups and abilities.
Here is a little teaser from the Beaulieu website 
promoting the event:

“See a display of prestigious supercars and hear their 
distinctive engine notes as they unleash their horsepower 
on the demonstration run.

The Supercar Weekend is a must for all supercar 
enthusiasts, providing an opportunity to get almost close 
enough to touch these impressive motors! Check the 
website, join our mailing list or follow us on social media 
for updates on this year’s line-up. If you would like more 
information about this event please visit www.beaulieu.
co.uk/events/beaulieu-supercar-weekend.”

 I hope you can join me, and some of the Diamond 
team at this exciting and varied event. If not keep and eye 
out for some updates on social media as we get nearer 
to the day.

 T HAS BEEN 6 months now since the 
DVSA stopped conducting private hire 
and taxi assessments and I thought this 
would be a good time to give you all an 
insight and update with how things are 
progressing at Diamond.

So much has happened since last 
December, Diamond is continuing to recruit examiners 
where tests and training demands increase from local 
authorities.

We have seen new areas around the country come on 
board with a variety of requests and it continues to be an 
exciting time for Diamond.

I have been surprised by the diversity of testing going 
on around the UK. Local Authorities vary in many ways in 
terms of their licensing requirements, diversity and needs. 
There have been some interesting requests for testing 
including tour companies, child minders and chauffeurs. 

This month has seen a particular increase in the 
number of chauffeur companies booking tests with 
us, the standard of driving is generally very good in 
this category of driver, however, Diamond is always 
promoting the benefits of training to anyone looking to 
take any one of our tests.

On the subject of training this has also been on the 
increase, with more Diamond examiners on board it 
has been possible to create a much wider networking 
opportunity for both Diamond trainers and examiners. 
Diamond examiners are working more effectively in teams 
to ensure testing and training are kept within Diamond, 
ensuring a seamless and professional experience for the 
client from start to finish. 

Being a Diamond examiner is not for everyone, for 
some it is very difficult to take off the ‘trainer hat’ and 
swap it with an ‘examiner’s hat’, it can at times be 
extremely difficult to just observe as an examiner and 
not give positive or coaching feedback at the end of an 
assessment. With this in mind some Diamond examiners 
are happy to promote themselves more as Diamond 
trainers, we are always on the lookout for good trainers 
who have taken their Diamond Elite Test within the last 3 
years.

Requests for training before a test are on the increase 

I

COMMENT
DIAMOND

Karen is an experienced 
driving instructor and is 
available to help with the 
training – and Diamond-
related – queries of DIA 
members. Karen heads 
up our post-test training 
division, exploring 
how we can help both 
occupational drivers 
and general motorists 
develop their driving
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Support and Hill Hold Assist provide extra peace of mind. 
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ON DEMAND SERVICES ARE ON THE RISE AS CARS ARE 
GETTING EVER MORE CONNECTED. WE LOOK AT WHAT’S ON 
OFFER IN THE CAR WORLD…

driving

Connected cars: are 
on demand services 
worth the money?

Driving Instructor52

HE WORDS ‘ON DEMAND’ have come a long way in recent years. What 
used to mean instant access to TV series at home is now used regularly 
by a variety of firms offering services that save people time and money.

Need your grocery shopping done? Organise it online and have it 
delivered by a courier. Want your dog walked during the day? Book a 
walker via an app. Need your house tidied? A squadron of cleaners can be 
arranged to show up within an hour.

In fact, there aren’t many sectors left that haven’t embraced an ‘on demand’ future through 
apps and online services, and that includes the motoring industry. The past few years have 
seen a number of new companies spring up that offer motoring services for those without a 
car, from hourly insurance providers to car sharing schemes and everything in between.

To find out the benefits of ‘on demand’ motoring, Auto Express compared how well various 
schemes work against public transport and taxis – the usual method of travel for the non-
car owning public – and looked at how businesses such as servicing and repair are also 
embracing a flexible future.

T
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CAR SHARING

Typical costs: 33p per minute/£5 a hour/£54 daily.
Pros: Cheaper than taxi or ride-sharing services, flexible, hourly rentals, 
no fuel or insurance costs.
Cons: Cars have to be returned to specific locations.
In large cities such as London, Edinburgh and Manchester, public 
transport is often the cheapest way to get around, but there are 
instances when you will require something with a boot. Taxis have long 
been the standard choice, although for those with a driving licence, car 
sharing firms like Zipcar and DriveNow offer flexible vehicle hire as an 
alternative. A trip in a black cab would cost us roughly £6 for every mile 
driven, so a five-mile cross-town journey would set us back £30 using 
a taxi, or £20 with a service like Uber. To save money, we logged into 
the DriveNow and Zipcar apps on our phone and found cars nearby to 
cover the journey for a lot less. DriveNow charges 33p per minute, so 
we could’ve used one of its cars for an hour and still beat the taxis, while 
Zipcar hire starts from £5 an hour. Neither charges for fuel or insurance, 
although you do pay registration fees. One downside is that the cars 
need to be returned to specific locations. While Zipcar operates across 
the UK, you must return your car to the same address you picked it up 
from.

London-based DriveNow is fine with you dropping the car off 
anywhere in the capital’s boroughs of Islington, Hackney, Haringey and 
Waltham Forest.

SERVICING AND REPAIRS 

Typical costs: Varies between model, but Motoreasy says drivers can 
save up to 40 per cent on regular servicing.
Pros: No more time spent sitting around at garages, plus the company 
ensures you aren’t overcharged.
Cons: Won’t necessarily use franchised dealers. 
Even the service and repair sector is undergoing a transformation. The 
days of spending hours waiting at a garage as your car undergoes 
routing maintenance are coming to an end. Motoreasy provides drivers 
with a ‘personal mechanic’, who books in repair or servicing work at a 
nearby garage, and then contacts it during and after the work to ensure 
no unnecessary bills are coming your way. The company will even 
pick up and drop off your car. An annual service for the Peugeot 2008 
we’re running on our fleet would cost £219.84 from a franchise, but 
before booking, we contacted Motoreasy for a quote. It found a price of 
£130.20, saving us £89.64. Motoreasy doesn’t always use franchised 
dealers, but will consult a number of independent sites. A spokesman 
confirmed that under Block Exemption rules, the company has access to 
all servicing guidelines, so there’s no fear of voiding your car’s warranty.

HOUR AND DAILY CAR INSURANCE 

Typical costs: £4.34 per hour, £17 per day.
Pros: Often works out cheaper than public transport, quick and easy to 
set up.
Cons: Fuel costs could cancel out any savings, train journeys are 
quicker. 
Motorists who want to borrow a car for a few hours or days no longer 
have to register as an additional driver. Instead, they can buy insurance 
using hourly apps like Cuvva, or daily cover from companies such as 
Dayinsure. There are savings to be made, too. A trip to Milton Keynes in 
Bucks from London would cost £61 by train. But we insured ourselves 
for six hours on a friend’s SEAT Leon for £26.50 using Cuvva’s hourly 
app – leaving £34.50 for fuel. For longer trips, drivers need to consider 
fuel use, because it can tip the balance. A two-day trip from London 
to Bangor in Wales would cost £93.70 by train. Dayinsure quoted 
us a two-day policy for £34,10, which would save £59.60. But after 
calculating £56 for fuel at 45mpg for the 500-mile trip, we would have 
only saved a few quid over the train.

Ben Howarth from the Association of British Insurers thinks ‘on 
demand’ cover will grow, though. He explained: “The motoring 
environment is changing, and insurance will adapt to meet changing 
driving habits.”
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driving

Car tax refunds and how 
to claim yours
IF SELLING YOUR CAR, YOU CAN NO LONGER ADD ROAD TAX AS AN 
INCENTIVE. WE GUIDE YOU THROUGH THE RULES ON REFUNDING YOUR 
ROAD FUND LICENCE
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ACK IN THE day, if you were trying to sell your car, you could sweeten any 
deal by mentioning how many months’ road tax was left on the car. If it had a 
12-month tax disc in the window, there could be a couple of hundred extra quid 
in the sale for the seller, while buyers could negotiate a discount on a car that 
was due to be taxed in the coming months. 

However, that’s not the case today. If you sell your car, and there is 
outstanding road tax on it, you now get the remaining amount paid back to you in a car tax refund 
when you inform the DVLA that you no longer own it. This also applies if you have taken the car 
off the road (using a Statutory Off Road Notification, or SORN), if it’s been written off by your 
insurance company, it’s been scrapped, stolen, exported from the UK, or if it has been registered 
as tax exempt.

Driving Instructor 55

“The amount reimbursed will be based on the date that
the DVLA receives the confi rmation of cancellation”

B

HOW MUCH ROAD TAX CAN I GET REFUNDED?

Once you’ve told the DVLA that you no longer need road tax, it will be cancelled and you will 
automatically get a refund for any full months that are left remaining on your vehicle tax. 

If you pay for your car tax by Direct Debit this will be cancelled automatically, while a cheque 
for the refund amount will be made out and sent to the name and address on the vehicle’s V5C 
registration document. The amount reimbursed will be based on the date that the DVLA receives 
the confirmation of cancellation. As that’s the case, it’s best to notify the DVLA as soon as possible 
so you don’t risk losing a months’ worth of money unnecessarily.

If you’ve paid by credit card, paid a Direct Debit surcharge when you applied for the road tax, 
or paid the 10 per cent surcharge for the one-off six-month road tax payment, then these won’t be 
refunded.

WHEN WILL MY ROAD TAX REFUND ARRIVE?

You should receive a cheque for your road tax refund amount in the post after six weeks. If you 
haven’t, then you need to contact the DVLA tax enquiries department. You can do this by calling 
0300 790 6802, Mon to Fri (8am-7pm), or Sat (8am-2pm).

You can also E-mail by following this link: https://live.email-dvla.service.gov.uk/w2c/en_gb/
decisions/Vehicle%20Enquiries. Or you can get in touch by post at: Vehicle Customer Services, 
DVLA, Swansea SA99 1AR.

Due to the sheer number of enquiries and cases the DVLA has to deal with, you may need to 
remain patient. It can take a few weeks for the DVLA to process an application, so you should wait 
for at least four weeks before you get confirmation that your vehicle is SORNed, and six weeks 
for a car tax refund, before getting in touch.
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OU ARE LOOKING at the 
most potent Skoda road car 
ever to wear a vRS badge. You 
are also looking at one of the 
most complete cars Skoda has 

yet produced, full stop.
So while the new Octavia vRS 245 may 

appear somewhat expensive for a Skoda 
(the DSG auto is an extra £1,135 on top 
of our manual test car) it is nevertheless a 
deceptively impressive car. It benefi ts from a 
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SKODA OCTAVIA VRS 245 WHAT THE SKODA OCTAVIA VRS ESTATE 
LACKS IN PERFORMANCE, IT MAKES UP FOR IN PRACTICALITY

A ‘Simply Clever’ update

driving
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1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

wide range of dynamic capabilities, plus the 
usual level of quality and practicality that all 
Octavias come with nowadays.

The engine for the 245 is a development 
of the ubiquitous VW Group’s four cylinder 
TSI turbo that powers everything from the 
VW Golf to a SEAT Leon. In this instance it 
develops 242bhp (245 PS, hence the badg-
ing) plus a fulsome 370Nm between 1,600-
4,300rpm. Which is enough to fi re the new 
Octavia 245 from 0-62mph in 6.6sec and on 

to a top speed of 155mph.
Arguably the more important news regard-

ing the 245 is the fi tment of a new electronic 
differential, which has been lifted straight 
from the Golf GTI, albeit with bespoke tuning 
of the software to make it respond/behave 
exactly as Skoda’s engineers want it to. And 
on the road – or better still on the track – it 
works an absolute treat.

With the vRS button selected, which 
makes the dampers stiffer, the steering 
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very well indeed on a track. The harder you 
push the 245, the sweeter it feels, and that’s 
mostly because the e-diff always does its 
best work when there’s some throttle in-
volved, all but eradicating understeer so long 
as you keep your right foot locked in.

Faults? Not many to be honest. On some 
surfaces of our Italian test route the ride did 
seem a touch fi rm, even with the dampers set 
to Comfort, and those 19-inch alloy wheels 
look horribly easy to kerb. But other than that, 
the vRS 245 performs as good as looks. 
It’s fast, practical, well built, roomy, reason-
ably well priced and – with the right buttons 
pressed – pretty damn entertaining to 
drive. Simply clever? You bet…
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manuel

Five

£27,595

F-H

2.0-litre

42.8mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

meatier, the throttle response keener and 
even the new exhaust system fruitier to listen 
to, the 245 feels like a proper driver’s car. 
Yet at the same time you can dial the system 
back to Comfort and, at the press of a button, 
it becomes much more relaxed, and much 
more comfortable to drive.

Various styling tweaks distinguish the 245 
over its lesser brethren within the Octavia 
range, including the 230 vRS. There are 
fl ashes of black trim at the front, rear and on 
the sides, while the wheels are sexy look-
ing 19-inch items, wearing reasonably fat 
Pirelli P-Zero rubber. In the fl esh, the 245 
vRS looks purposefully tasteful – in a politely 
menacing kind of way.

Inside there’s a new infotainment sys-
tem, which takes pride of place within the 
dashboard. The VW Group’s excellent 
touchscreen console works well, and Apple 
CarPlay comes as standard. The electric front 
seats are as comfortable as they are support-
ive, but thankfully Skoda has done without full 
blown bucket seats. Space in the rear seats 
and boot are about as good as it gets in this 
class.

On the move the 245 feels surprisingly 
refi ned to begin with. It rides smoothly, the 
steering is light but accurate – even rather 
delicate in its response. And for a while you 
begin to wonder whether it’s actually as 
sporting as the raw numbers suggest. To 
begin with, in fact, it feels much like a regular 
Octavia.

But the moment you press the vRS button, 
the 245 transforms into an altogether more 
serious machine. The transition isn’t black 
and white, but the further you go, the more 
obvious the differences become. The ride 
gets tauter but not offensively so, the throttle 
response becomes notably sharper, and the 
gear changes (with the DSG option fi tted) 
happen faster and harder. At the same time 
the exhaust note becomes a lot crisper and 
the steering feels meatier and more precise. 

We’re not talking BMW M3 levels of 
involvement here, nothing like, but the excite-
ment factor most defi nitely goes up a notch 
once the magic button has been pressed. It’s 
engaging enough to satisfy all but the most 
committed petrolheads, in fact.

And the new differential really does work 
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HAT MAKES A car premium? 
There’s an argument that the 
badge, the price, the technol-
ogy, or even the way it looks 
can defi ne whether a car is 

‘premium’ or not. But as a rule of thumb, it’s 
a mix of all of the above that contributes to a 
car making the premium grade, or not. 

Volkswagen is serious about upping its 
premium image to take on BMW and Audi, 
with bosses promising that its cars will begin 
to look more ‘emotional’ – which you can take 
to mean more interesting. VWs make a lot of 
sense to a lot of people, but very rarely does 
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Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

VOLKSWAGEN ARTEON  VOLKSWAGEN’S ATTEMPT AT A PREMIUM 
COUPE, BUT CAN IT TEMPT BUYERS AWAY FROM BMW AND AUDI?

driving

W

More than just a Passat?

someone buy one because it makes them 
weak at the knees. Sensible has long been 
the name of the game for Volkswagen. 

The all-new Arteon is the brand’s fi rst 
attempt at cracking the mainstream of the 
premium market, and it gets off to a good 
start. It has all the right lines and curves in all 
the right places; its chiseled jaw and swoop-
ing roofl ine means it looks unlike anything 
else in the current product range. To say it’s 
the most handsome model in VW’s line-up 
wouldn’t be an exaggeration and even up 
against other stylish four-door coupes like 
the BMW 4 Series Gran Coupe and Audi A5 

Sportback, the Volkswagen comes out on 
top.

It’s an indirect replacement for the old CC 
and is based on the brilliantly engineered, 
but visually lacking, Passat. At 4,862mm long 
and 1,871mm wide, the Arteon is bigger 
than both the 4 Series Gran Coupe and the 
A5 Sportback, while a 2,841mm wheelbase 
makes it more spacious for those inside, too. 
In fact, the Arteon is actually longer and wider 
than the Passat with which it shares so many 
parts.

But VW wants you to think of the Arteon 
as a separate model and not a variant of the 
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Seven-speed dual-clutch 
auto

Five

£38,000

N/A

2.0-litre

47.8mpg

Score

Stats

Passat – hence the new name, new propor-
tions and more advanced tech. It’s based on 
the MQB chassis but features several new 
engines that aren’t available in the standard 
car. The fi rst is the VW Group’s new 148bhp 
1.5-litre four-cylinder turbo petrol that 
debuted in the SEAT Ibiza, while the other is 
a Golf GTI trumping 276bhp 2.0-litre. VW 
bosses are even discussing introducing a 
new high-power six-cylinder engine, too.

Initially, though, VW will only offer buyers 
the choice between two engines: the 276bhp 
turbo or a 237bhp 2.0-litre bi-turbo diesel 
as tested here. Both feature a seven-speed 
dual clutch automatic gearbox and 4MOTION 
four-wheel drive as standard.

Final specifi cations and prices will an-
nounced closer to the car’s launch in 
October, but don’t expect any change from 
£38,000. Depending on spec (only Elegance 
and R-Line trims will be offered) and with 
options that fi gure could breach the £40,000 
mark.

Of the two engines, the bulk of buyers 
are expected to go for the bi-turbo diesel. 
Sharing much of its DNA with the Passat, 
it’s unsurprising to fi nd the Arteon feels and 
drives very much like the saloon - that’s to 
say it’s impressively refi ned, easy to live with, 
and very functional.  The quality of the ride, 
however, does come as quite a surprise. 
That’s not to say it’s poor, far from it. Despite 
riding on arch-fi lling 20-inch wheels wrapped 
in a slither of rubber, the Arteon rides with 
real composure and comfort, gliding over 
smooth surfaces. The result can be attributed 
to the bespoke damper system developed 
exclusively for this car. Potholes are its undo-
ing, though – hit one and a noticeable thump 
makes its way through to the cabin.

VW’s adaptive damper system comes as 
standard if you go for the 237bhp bi-turbo 
diesel, with the usual choice of Comfort, Nor-
mal and Sport modes. Normal is the Arteon’s 
preferred setting – reigning in the loose body 
control of the Comfort mode, while remaining 
much more forgiving than Sport.

Whichever mode you’re in, though, don’t 
expect 4 Series levels of driver engagement. 
The Arteon is designed to be a stylish, long 
haul cruiser, not a four-door sports car. The 
steering isn’t brimming with feedback but it’s 

accurate enough, making the Arteon feel more agile than its 
size suggests. Unfortunately, however, our test route in and 
around Hannover, Germany, didn’t give us a chance to fully 
assess the Arteon’s dynamic repertoire.    The 2.0-litre bi-
turbo diesel is an incredibly strong motor, though, hauling the 
Arteon from 0-62mph in just 6.5 seconds. The combination 
of 500Nm of torque and 4MOTION four-wheel drive makes 
it doubly effective at dragging you out of slower corners and 
passing dawdlers on the motorway. It isn’t the most effi cient, 
though, returning a claimed 47.8mpg – a six-cylinder BMW 
430d xDrive will manage over 51mpg.

On a practical level, the Arteon scores much better. The 
more shapely body has come at the expense of a slightly 
reduced boot capacity, but the 563-litre load bay is only 87 
litres smaller than you’ll fi nd in a Passat. Both the BMW and 
Audi can only serve up 480 litres of space. That plunging 
roofl ine has only stolen a few millimeters of headroom, too, 
but those over six foot will be more than comfortable in the 
rear. There’s also acres of legroom.

While the overall cabin design and feel is on par with 
the BMW, the Arteon doesn’t quite match the Audi when it 
comes to perceived quality. The cabin is essentially a carbon 
copy of that from the Passat (no bad thing) albeit with 
VW’s latest 9.2-inch infotainment system fi tted.
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HE VAUXHALL CROSS-
LAND X is a spacious, practi-
cal and economical family car 
that offers loads more style 
and desirability than the age-

ing Meriva MPV. However, its positioning 
alongside the similarly sized Mokka X makes 
it a confusing proposition – especially as that 
car continues to sell well in an increasingly 
saturated market. However, if you avoid the 
top-spec engine and trim combinations, the 
Crossland X is a well-equipped and good 
value Nissan Juke rival with bags of space for 
growing families. 

While Vauxhall may claim the Crossland X 
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VAUXHALL CROSSLAND X REPLACING THE PRACTICAL MERVIA AS 
VAUXHALL EXTENDS ITS ASSAULT ON THE SUV MARKET

Matching established rivals

driving

T

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

is an all-new model, it’s effectively a replace-
ment for the now-defunct Meriva MPV. The 
fi rst model born out of PSA Peugeot Citro-
en’s European buyout of General Motors, the 
Crossland X is based on the Peugeot 2008 
and comes with a range of shared engines 
and gearboxes. 

Bizarrely though, Vauxhall already has a 
(successful) small SUV in the shape of the 
established Mokka X. However, while that 
car is considered a “bold 4x4”, the Crossland 
is a more functional model aimed at young 
families with an active lifestyle. A larger 
Grandland X will join the range later to take 
on cars like the Volkswagen Tiguan and 

Mazda CX-5. 
Despite bidding to fi ll the space between 

MPV and SUV, the Crossland X has laid on 
the style, and comes with a variety of trims as 
well as personalisation options to tune the car 
to your tastes. There’s only one bodystyle to 
choose from, but specs range from basic (but 
still well-equipped) SE, through Tech Line 
Nav and Elite. Both the SE and Elite variants 
are also available in ‘Nav’ grade, which adds 
sat-nav for around £700.

Buyers can choose from an entry-level 
1.2 litre petrol engine, as well as two tur-
bocharged units and a pair of diesels. As 
the Crossland X is aimed mainly at retail 
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Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

customers, Vauxhall expects the turbo petrol 
engines to sell well – although the diesels are 
likely to prove popular also. Entry-level cars 
use a fi ve-speed manual gearbox, though the 
range-topping turbo petrol and high-output 
diesels use a six-speed. An auto is also avail-
able on the 108bhp turbo.

All cars apart from the non-turbo 1.2 come 
with ecoTEC stop-start technology, as well 
as a seven-inch touchscreen with Bluetooth, 
Apple CarPlay and Android Auto. Vauxhall’s 
OnStar concierge services are included, as 
are cruise control, climate control, auto lights 
and auto wipers. 

Rivals span far and wide, from the Peugeot 
2008 on which the Crossland is based, to 
the venerable and hugely successful Nissan 
Juke. Other models you should consider in 
this market include the Renault Captur, Cit-
roen C4 Cactus and SsangYong Tivoli, while 
bigger cars like the SEAT Ateca may also be 
within reach on a competitive PCP deal.

Engines, performance
and drive

The Vauxhall Crossland X is a competent 
cruiser that’s easy to drive in town, but its soft 
setup lets it down on twistier, more challeng-
ing roads. However, for most that’s unlikely to 
be of consequence, and rivals like the Renault 
Captur suffer the same issues.

The soft ride means the Crossland X is 
comfortable on the motorway, where the 
raised ride height allows the suspension to 
smooth larger undulations with ease. This 
catches the car out at slower speeds, how-
ever, where the taller springs struggle to keep 
up over Britain’s notoriously rutted roads. 

Light steering makes the Crossland easy 
to manoeuvre, but on the open road it’s life-
less and offers little in the way of feedback. 
The manual gearbox is a bit vague, too, and 
there is no four-wheel drive option despite its 
raised body and SUV appearance.

A Peugeot 2008 is keener to respond and 
while the Crossland X no worse than the 
similarly-sized Mokka X in this respect, the 
excellent Astra and new Insignia Grand Sport 

show how good Vauxhalls can be when the 
engineers put their minds to it.

ENGINES

Being based on the Peugeot 2008 means 
the Vauxhall Crossland X uses a very similar 
range of engines. Those after the cheap-
est entry-point into Crossland ownership 
are pointed towards the naturally aspirated 
80bhp 1.2-litre petrol engine. It’s available 
across the range but only comes with a 
fi ve-speed manual gearbox and does without 
fuel-saving stop-start technology.

A better bet is the turbocharged 1.2; with 
108bhp and 205Nm of torque it’s far livelier 
and will happily cope with town driving and 
longer motorway trips. It’ll do 0-62mph in 
10.6 seconds and hit 109mph fl at out. The 
more powerful 128bhp turbo model gets a 
six-speed manual gearbox, but the perfor-
mance gains are marginal so for most it won’t 
be worth the extra. 

The diesels are expected to account for 
a large proportion of sales, and by looking 
at the numbers it’s easy to see why. They 
post frankly astounding offi cial fuel economy 
claims, while losing little to the petrols in 
terms of performance. They aren’t as refi ned, 
though, and with the future of diesel uncer-
tain, many buyers may be better off with one 
of the quieter and still frugal turbo petrol 
models.

Vauxhall is positioning the Crossland X as a 
more practical alternative to the Mokka X, but 
it’s also a more economical choice. As such, 
you’ll fi nd that many of the engines on offer 
feature turbocharging and stop-start technol-
ogy, and there are no expensive, heavy 4x4 
models, either.

The most economical choice is the entry-
level diesel. This turbocharged 1.6-litre with 
98bhp delivers a claimed 76.3mpg with 
CO2 emissions of 93g/km. Opt for larger 
17-inch wheels and tailpipe emissions climb 
to 95g/km. While this makes no difference 

MPG, CO2
and running costs

in terms of road tax owing to the latest VED 
bands, it does increase the fi rst year BIK 
rate for company car buyers by one per cent. 
As for the more powerful 118bhp diesel, a 
combined fi gure of 70.6mpg is claimed with 
105g/km.

Our pick of the range is the 108bhp 
1.2-litre turbocharged petrol, which delivers 
a claimed 58.9mpg and 109g/km CO2 when 
fi tted with the fi ve-speed manual gearbox. 
Opt for the automatic and you’ll see your fuel 
economy drop to 52.3mpg, while CO2 rises 
to 123g/km. 

Offi cial fi gures mark the 128bhp variant 
down as being capable of 55.4mpg on a 
combined run with 116g/km of CO2. A man-
ual gearbox is the only option here. The entry 
level, naturally aspirated 1.2-litre petrol still 
delivers fuel economy on par with its turbo 
siblings – a combined fi gure of 54.3mpg is 
claimed. 

With fi gures like these, the Crossland X 
outclasses the Nissan Juke on paper, as that 
car’s petrol powertrains all dip below 50mpg. 
Overall though, the Vauxhall is par for the 
course when it comes to fuel economy, with 
broadly similar running costs to a like-for-like 
Renault Captur.

INSURANCE GROUPS

The Crossland X launches with a broad 
selection of 26 different engine and trim vari-
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ants, so it’s no surprise to see a great deal 
of variation across the range when it comes 
to insurance groups. The entry-level 80bhp 
1.2-litre petrol sits in insurance group eight 
regardless of trim, meaning the most basic 
model should be cheaper to insure than its 
key rivals – the Renault Captur and Nissan 
Juke – both of which sit in higher brackets.

Higher-power 108bhp 1.2-litre turbo cars 
fl uctuate between groups 12 and 14, though 
all automatic versions sneak into that lower 
bracket. The most powerful engine – the 
128bhp 1.2-litre turbo – is only available on 
Tech Line Nav trim cars and up, meaning 
pricier insurance in group 17 and 18. As for 
the diesels, the higher powered 118bhp car 
slots into group 17, with the 98bhp car sitting 
in group 14. Standard security equipment 
across all models includes electronically 
protected audio and infotainment hardware, 
a luggage area cover, an immobiliser system 
and remote central locking. Finally, keyless 
entry isn’t available at all on 80bhp 1.2-litre 
petrol cars or SE and SE Nav models, but is 
on the options list elsewhere.

DEPRECIATION

The Crossland X is brand new to the market 
so we don’t yet have real world results when 
it comes to depreciation. Nonetheless, expert 
data predicts that the new model will lose 
value slightly faster than its larger, Mokka X 
sibling over a 36-month period. The data sug-
gests that the Crossland X will lose roughly 
40 per cent of its value over three years. Our 
engine choice – the 108bhp 1.2-litre turbo 
petrol – will be least susceptible to deprecia-
tion. 

The Crossland X slots into the Vauxhall range 
as an all-new model, despite the fact it indi-
rectly replaces the now discontinued Meriva 
MPV. Vauxhall is keen to place an SUV slant 
on its new car, hence the Mokka X inspired 
face, chunky, cladded wheel arches and 
raised ride height. LED daytime running lights 

are standard, as are alloy wheels. This new 
car gets PSA Group underpinnings too, using 
a modifi ed Peugeot 2008 platform.

Some MPV infl uences are still evident, 
though, particularly at the rear. That’s 
because the Crossland X is positioned as 
a more versatile and practical proposition 
than other B-segment crossovers, and as 
such, the exterior shape is dictated by space 
requirements in the cabin.  With the wheels 
pushed right out to the corners, plus that tall, 
boxy roofl ine and a steeply raked windscreen 
stretching far out in front of the dashboard, 
the Crossland X feels very spacious and airy 
inside.

You can make the cabin even brighter with 
an optional fi xed panoramic glass roof, but it 
is an expensive extra at £695. Headroom is 
excellent, while legroom in the back is also 
very good for this segment. 

Overall though, the Crossland X’s cabin 
prioritises function over form. It’s been clev-
erly designed and packaged to maximise 
space, and comes well equipped, too. But 
there’s little in the way of fl air and some of the 
plastics are hard and scratchy to touch. As a 
bonus, you do get a leather steering wheel as 
standard, and things are livened up on Tech 
Line Nav and Elite cars with ambient lighting 
and a digital speedometer in the instrument 
cluster.

SAT-NAV, STEREO AND
INFOTAINMENT 

In the cabin, the big tech news is the inclu-
sion of a seven-inch touchscreen infotainment 
system, which features as standard on even 
the basic SE model. It’s a real coup, as the 
IntelliLink system is bundled with Apple Car-
Play and Android Auto, plus Vauxhall OnStar, 
a Wi-Fi hotspot, Bluetooth, DAB radio and a 
USB connector at no extra cost. It sits angled 
towards the driver and is fairly slick and easy 
to use, with decent response to touches 
and a row of chunky physical buttons to help 
navigate the sub-menus.

Alternatively, ‘Nav’ badged cars come with 
a larger eight-inch screen with built in satel-
lite navigation, voice controls and a second 
USB port. Both infotainment systems can be 
paired with an optional head-up display.

Interior, design
and technology

Practicality is the Crossland’s strong point. 
The tall, upright and square body means 
there’s loads of room inside for passengers 
and luggage, with plenty of storage solutions 
dotted about the cabin. It’s only available 
with fi ve seats but there should be more than 
enough space inside for most families. 

The driving position is good and extremely 
comfortable over long distances due to its el-
evated stance and supportive seats. The car’s 
large glasshouse makes the cabin feel light 
and airy, but the way the dashboard stretches 
out ahead of you can make parking tricky.

The short rear overhang ensures revers-
ing isn’t so hard, while the £285 reversing 
camera should limit dinks and dents for less 
confi dent drivers.

SIZE 

Oddly, Vauxhall now offers two B-segment 
SUVs in its ever-expanding product range. 
The existing Mokka X has sold well for a num-

Practicality, comfort
and boot space

p60_63_Instructor_Issue06.indd   3 23/06/2017   15:12



survey was less pleasing, however, with the 
brand fi nishing 25th overall. Dealer service 
was equally disappointing, placing 22nd out 
of 32 manufacturers. 

WARRANTY

Vauxhall used to offer a lifetime warranty on 
its cars, limited to the fi rst owner. However, it 
has subsequently scrapped the plan, as the 
way in which many people buy cars has seen 
customers chop and change models much 
more frequently. As a result, all Crossland 
X models come with a standardised three-
year/60,000-mile warranty. Owners can 
extend this for an additional fee.

SERVICING

All Vauxhall Crossland X models are subject 
to one-year or 20,000-mile service intervals, 
with a main service due every two years or 
40,000 miles, whichever comes soonest. 
The brand offers servicing plans with fi xed 
monthly costs starting from £15. This setup 
also includes discounts on ‘wear-and-tear’ 
repairs and 50 per cent off MoTs.

Versatility Pack also adds 40:20:40 split-fold 
rear seats, which could come in handy if you 
regularly carry longer items.

Driving Instructor 63

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Five-speed manual

Five

£19,915

TBC

1.60litre

76.3mpg

Score

Stats

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

ber of years now, but with buyers ditching dull 
and dreary MPVs in favour of more fashion-
able crossovers, the Meriva has morphed into 
the Crossland X. At 4,212mm long it’s slightly 
shorter than the Meriva, though being a few 
milimetres wider (1,825mm vs 1,812mm) 
gives it a more purposeful stance. The black 
body cladding raises its profi le, while scuff 
plates front and rear give the Crossland X a 
sense of style so important in today’s market. 
Those dimensions are broadly similar to the 
Mokka’s, but make it considerably larger than 
a Nissan Juke. Parking is a little tricky in the 
Crossland X due to the long dashboard and 
steeply sloped bonnet, but a short overhang 
at the rear means reversing is simpler.

LEG ROOM, HEAD ROOM & PASSEN-
GER SPACE 

There is no denying the Crossland X is a 
practical car. In the transition from MPV to 
SUV, the versatile family car has lost none of 
its family-friendly fl air. There is loads of room 
up front, while in the back you’ll fi nd space 
for three adults thanks to the fact that there’s 
plenty of head and shoulder room. 

You can improve things further with the 
good value Versatility Pack (£300), which 
adds a sliding rear bench and 40:20:40 
split-fold seats. This allows passengers to 
prioritise legroom or cargo area depending on 
yours or their needs – boosting boot space 
by up to 110 litres.  

BOOT 

All Vauxhall Crossland X models boast a 
410-litre boot with the rear seats in place, 
which is considerably larger than you’ll fi nd in 
the Mokka X. However, many buyers will be 
advised to opt for the £300 Versatility Pack, 
with its sliding rear bench adding an extra 
110 litres of load space. With 520 litres on 
offer, this Crossland trumps cars in the class 
above; like the excellent SEAT Ateca. 

Fold the seats down and the Vauxhall 
Crossland X loses out to the Mokka X (1,255 
litres vs 1,372 litres), but the large, square 
load bay means it’s easy to load bulky gear 
– and the lack of a load lip ensures sliding 
heavier objects in is no trouble either. That 

Reliability and safety
All cars come with various safety systems 
such as lane departure warning and traffi c 
sign recognition. Cruise control, ABS and 
tyre pressure monitoring are also included, 
while further up the range you’ll fi nd switch-
able ESP and front and rear parking sen-
sors. 

The Crossland X hasn’t been crash tested 
by Euro NCAP yet, but the Peugeot 2008 on 
which it is based gained a fi ve-star rating in 
2013. The tests have become more stringent 
since then, but with the new Vauxhall Astra 
gaining a similar plaudit in 2015 we’ve no 
reason to believe the Crossland will achieve 
anything less than full marks

Reliability shouldn’t be too much of a 
concern as the Crossland X uses plenty of 
tried and tested parts. Vauxhall’s showing in 
our annual Driver Power owner satisfaction 
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

The Official 

ORDER CODE

0148

£12.00
DIA Plus Members

With answers displayed in a separate 
section, the theory test guide serves as a 
useful revision tool. The answers are fully 
referenced, too, so you can go back to 
the source material and see the thinking 
behind the questions.
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R NOW

£12

2

Offer ends 31/07/17

ORDER CODE

0154

£13.00
DIA Members

The Motor Car: Mechanical Principles by Dr John Wells 
takes you expertly through all of the central mechanical 
functions of the car, explaining them in easy-to-
understand language with excellent colour illustrations.

THE MOTOR CAR: MECHANIAL PRINCIPLES

DIA Members: £6.99

DVSA Theory Test
for Car Drivers

DIA Plus Members: £6.29
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

4

HOW TO PASS THE ADI EXAMS

Packed with practice questions, the book outlines the overall 
exam structure, before looking in detail at the three key areas 
– the theory test (Part 1), the driving exam (Part 2) and the 
instructional ability test (Part 3).

DIA Plus Members: £17.99
DIA Members: £19.99

ORDER CODE

0113

BLIND SPOT MIRROR

These chrome plated convex mirrors 
are perfect for eliminating that 
overtaking blind spot.

DIA Plus Members: £2.52
DIA Members: £2.66

ORDER CODE

2998

5

3

SUCTION CUPS

The suction cup measures 30mm across and sticks firmly to windows 
and other smooth surfaces. The bulldog clamp measures 29.5mm 
across and allows you to remove or replace your badge easily and 
without causing damage to either badge or holder.

DIA Plus Members: £2.16
DIA Members: £2.40

ORDER CODE

3014
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

1047

DIA Plus members: £34.96
DIA members: £37.45

DIA Colourfile Professional 3
– Coil Bound Edition

ORDER CODE

1055

DIA Plus members: £8.99
DIA members: £9.49

DVSA Guide to Better Driving

In this book you will find advice on coping with everyday 
situations such as roundabouts, motorways, junctions and 
bad weather. It also includes information on managing your 
attitude and behaviour so that you can reduce risk and deal 
with distractions, as well as, quizzes, tips and scenarios to 
help you overcome speed limits.

ORDER CODE

2013

DIA Plus members: £
DIA members: £6.84

DIA Instructors Clipboard

Give yourself a professional image with our DIA clipboard.

PICKS
TOP

The 80 pages are encapsulated so it is possible for a dry 
wipe marker to be used on them making this a perfect 
demonstration tool. Sections included are Safety & 
Control, Junctions & Bends, Manoeuvering, Sharing the 
Road, Gaining Experience and Workstations.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

0102

DIA Plus members: £4.49
DIA members: £4.74

Know Your Traffic Signs

An easy to read and jargon-free official publication by the 
Department for Transport, it offers illustrated explanations of the 
vast majority of signs any road user is likely to come across. This 
book is an ideal resource for preparing for a theory test.

ORDER CODE

0121

DIA Plus members: £17.99
DIA members: £18.99

Practical Teaching Skills for Driving Instructors

Readers of Practical Teaching Skills for Driving Instructors will learn how to 
develop their teaching skills and view them as a lifetime skill. Every pupil is 
different, and Practical Teaching Skills is filled with advice on communication 
and coaching, looking into how and why people learn and the different 
approaches an instructor can take. Readers will find a range of fascinating 
sections ranging from why people want to drive and their motivation to 
your own lesson structuring, teaching methods and how to make lessons 
rewarding. Practical Skills is ideal both for PDIs preparing for their entrance 
exam and also ADIs preparing for their next check test.

ORDER CODE

1009

DIA Plus members: £8.09
DIA members: £8.54

Mock Theory Test Papers

Contains 20 mock theory test papers each containing 50 
carefully balanced multiple-choice questions from the official 
DVSA revision question bank. Covers everything that you 
could be asked in your theory test and case study sample 
questions with explanations so you know what to expect on 
the big day! Includes free Highway Code eBook.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact us on 020 8686 8010 or email advertising@driving.org

INSURANCE MANFACTURERS

BUSINESS SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux
01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P32

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

FRANCHISE
AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P02

P460800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P41

mazda.co.uk/drivinginstructorl

Mazda
P50

D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P29

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

0345 470 0014
collingwoodinstructors.co.uk

Collingwood
P25

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

075 8117 7874
oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

020 8686 8010
driving.org

DIA Plus

0800 804 8828
cars.suzuki.co.uk

Suzuki
P41

SUZUKI IGNIS

FOR DIA MEMBERS

UP TO

£621 OFF
*

FREE DUAL CONTROLS FOR DRIVING INSTRUCTORS†

• Compact city car
• Lightweight and agile

• Highly efficient - up to 65.7mpg (combined)
• Distinctive and iconic design

Find out more by calling 0800 804 8828 or visit your local Suzuki Dealership. Visit cars.suzuki.co.uk/dia

020 8686 8010
driving.org/events

National Standards
Training Days

P36admiral.com/dia

Admiral
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It’s ‘bully boy’ tactics. Under the current voluntary 
scheme, obviously only grade A instructors are going 
to display their grade. Anyone who isn’t a grade A is 
going to be greatly disadvantaged and this may well 
belie his or her actual ability. Like many others, I don’t 
perform well during Standards Checks and feel that my 
Pass Rate, surely a better barometer, exceeds my grade. 
However Pass Rates are not a foolproof barometer either 
as there are Instructors who specialise in challenging 
pupils. Provided an Instructor has been deemed of a 
good enough standard b the DVSA to provide safe and 
competent training, then that should be enough. 

Taniya Keoghan

So from the results of a single one-hour driving lesson, 
observed by a DVSA official and not repeated for maybe 
3 or 4 years, a self-employed instructor will probably 
see his business ruined should he be awarded a B 
grade. I’m all for weeding out poor instruction and 
encouraging ongoing training but really, is this not 
penalising registered instructors on the whim of a DVSA 
representative. There must surely be better ways of 
achieving a better standard of tuition.

Simon Billson

Is the DVSA trying to pull rank on us hardworking 
instructors? This is our business and lively hood at stake 
and these bullyboy techniques should not be tolerated, 
let all instructors take a stand and let them know what 
we think.
Paul Savage

The DVSA using threatening behaviour. If you don’t do 
what we say we will make it mandatory. In other words 
do what we tell you to do or else. What a joke. I think 
we all as driving instructors should stand up for this 
threatening behaviour.

Joe Burns 

THE DVSA’S ANNOUNCEMENT OF THE POSSIBILITY OF AUTOMATICALLY 
PUBLISHING EACH INSTRUCTOR’S INDIVIDUAL GRADE HAS CAUSED A 
BACKLASH OF COMMENTS. HERE ARE A FEW OF YOUR RESPONSES…

Tweet your thoughts @
the_DIA #FinalWord

Driving Instructor70

FINAL WORD

The training days are packed with information and video examples of real 
lessons to break down and analyse key areas of the National Standards – an 
absolute essential for any trainer to understand and apply to their training. Gain 
a comprehensive understanding of the National Standards for Driver and Rider 
Training to equip you to deliver driver training of the highest standard. The National 
Standards for Driver and Rider Training Day is also a must for all PDIs to understand 
the changes to the ADI part 3 and what they need to know once qualified.

020 8686 8010 | training@driving.org

driving.org

driving.org

NATIONAL 
STANDARDS 

TRAINING DAYS

RefreshmentsCPD Networking Certificate Lunch Materials

National Standards 
Training Days

Driving 
Instructors 
Association

Dates
21 June | Fareham
27 June | Bristol
05 July | Crawley 
12 July | Nottingham
13 July | Birmingham
20 July | Sheffield

Times
10am to 4pm
Registration and coffee from 9:30am

Parking
Free on site parking except Crawley

Included
All materials, refreshments and 
lunch. In addition, delegates will 
receive a CPD certificate.

Are back!

DIA Plus offers driver and rider trainers the big benefit of income protection insurance on top 
of £15 million of public liability and professional indemnity insurance. 
Protect your income and your business with one membership package.

Join 
today

We are once again bringing back our National Standards 
Training Days to key locations across the UK this summer

Early Bird 
Offer Available
Coupon Code
testcentre17

Offer ends 29 May 2017

The training days are packed with information and video examples of real 
lessons to break down and analyse key areas of the National Standards – an 
absolute essential for any trainer to understand and apply to their training. Gain 
a comprehensive understanding of the National Standards for Driver and Rider 
Training to equip you to deliver driver training of the highest standard. The National 
Standards for Driver and Rider Training Day is also a must for all PDIs to understand 
the changes to the ADI part 3 and what they need to know once qualified.

020 8686 8010 | training@driving.org

driving.org

driving.org

NATIONAL 
STANDARDS 

TRAINING DAYS

RefreshmentsCPD Networking Certificate Lunch Materials

National Standards 
Training Days

Driving 
Instructors 
Association

Dates
21 June | Fareham
27 June | Bristol
05 July | Crawley 
12 July | Nottingham
13 July | Birmingham
20 July | Sheffield

Times
10am to 4pm
Registration and coffee from 9:30am

Parking
Free on site parking except Crawley

Included
All materials, refreshments and 
lunch. In addition, delegates will 
receive a CPD certificate.

Are back!

DIA Plus offers driver and rider trainers the big benefit of income protection insurance on top 
of £15 million of public liability and professional indemnity insurance. 
Protect your income and your business with one membership package.

Join 
today

We are once again bringing back our National Standards 
Training Days to key locations across the UK this summer
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I would love to see what would happen if an ADI with 
a higher than average pass rate but a wobble on their 
Standards Check test had his livelihood affected by the 
publication of the grade. Not sure about the legalities of 
the damage caused by that.

Poloman63

I would have thought under the Data Protection Act the 
DVSA would have to gain our permission to publish 
our grades. A pupil on test has to give permission for 
the instructor to listen to the result. I also agree that the 
Standards Check does not give a true picture of how we 
teach; the results of tests are a better guide. I’m sure the 
word of mouth referrals we get would not be there if we 
are not doing a good job, to the pupils or their parents 
satisfaction.

Peter Ibbotson

I’m going to say I think this is also a load of crap. Newer 
instructors are in general more likely to catch a grade B 
than a grade A especially on their early or first check test. 
And I agree that this could damage business generation 
for grade B Instructors. Ultimately, this doesn’t mean 
they are a less proficient instructor either. It just means 
they didn’t perform to what the DVSA see’s as a grade A 
standard on the day.
Surely, instructors are either teaching to a DVSA 
approved standard or they are not. The A and B should 
be more of an internal score to help the instructor 
improve their own performance not as a required 
advertising point that could potentially damage their 
business. What’s the point in having a B grade at all if 
this is the government approach? 
If there are instructors teaching so badly they surely 
shouldn’t be teaching at all and wouldn’t pass with any 
grade.

Jim Hayward
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Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual is the trading name of 
Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 
110023. Not available in the republic of Ireland.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:

£149.00
every year and £15.00 sign-up fee

£39.75
every 3 months and £15.00 sign-up fee
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