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24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

THE MINI COOPER 
3-DOOR HATCH.

THE MINI COOPER 
5 DOOR-HATCH. 

MONTHLY RENTALS FROM £218
(PLUS INITIAL RENTAL*).

MONTHLY RENTALS FROM £219
(PLUS INITIAL RENTAL*)

Driving schools can take a lesson from the MINI Cooper. Its responsive dynamics make it the perfect companion for learner drivers. 
Available now with an initial one month deposit plus VAT. Including Bluetooth, metallic paint and optional integrated navigation. 

Business users only. *Prices exclude VAT at 20%. Prices shown are for a 36 month Contract Hire agreement, with a contract mileage of 20,000 miles. Applies to new vehicles ordered and registered between
4 July 2017 and 30 September 2017 (subject to availability). At the end of your agreement you must return the vehicle and vehicle condition, excess mileage and other charges may be payable. Available subject to status 
to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount of VAT you can reclaim depends on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn 
or extended at any time. BMW Group Corporate Finance is a trading style of Alphabet (GB) Limited, Alphabet House, Summit Avenue, Farnborough, Hampshire GU14 0FB.
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WELCOME
HIS MONTH HAS offered some amazing weather (I may have jinxed it, as 
I look outside at the pouring rain) and with it many festivals and experiences 
showing off the latest the motoring industry has to offer. I had the pleasure 
of attending the Festival of Speed at Goodwood at the beginning of the 
month, making my wish list of vehicles double the length of my 5'9" frame. It's 
always great to talk to other car lovers at these sort of events, as everyone is 
in such great moods, laying their eyes upon such super cars. Read about my 

experience at Goodwood on page 37.
Carly continues where she left off from last month, addressing the issue of how sexually 
inappropriate behaviour within our industry, exploring the subject of safeguarding on page 22. 
Scroll forward to page 33 to read Karen's helpful advice on how to import the use of a sat nav 
into your training. You can now purchase the TomTom Start 52 (the one DVSA will be using on 
tests) and the TomTom Start 42 from our online store. DVSA Deputy Chief Driving Examiner 
Neil Wilson offers a repsonse to all ADI's who have voiced their concerns over the new driving 
test by detailing the reasonings behind each change (see page 30).
This month also sees two new products enter our store. Updated versions of The Driving 
Instructor's Handbook and Practical Teaching Skills for Driving Instructors are now available. 
Head over to page 64-67 to see what's popular in our store this month or head over to our 
website to see our full catelogue of products.

Matt Rathbone

T

Olivia is an experienced ADI and fleet trainer and 
oversees all DIA training training and development 

olivia@driving.org
Head of Membership and Training
Olivia Baldock-Ward

Friendly and efficient, Vicky will help you with any 
membership query 

vicky@driving.org 
Membership services manager
Vicky Wilson

Matt Russell

matt@driving.org
Head of Marketing, Publishing and Digital

Magazines, posters, websites – there’s nothing 
that our design guru can’t turn his hand to

mattrathbone@driving.org
Editor and Head of E-Commerce

Matt is our office editor and is keen to hear your 
feedback and ideas on all of our products

Matt Rathbone

Diamond services administrator
chloedenny@driving.org
Chloe is a key contact for trainers, examiners and 
customers booking our popular advanced tests

Chloe Denny

Frances Sherlock
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Paul Noble

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

After having quite a few different careers, including computer programming, 
music teaching and helping my wife start a business, I felt I wanted to 
pursue something new and challenging and become self-employed.

Having always loved driving and having some experience teaching, 
becoming a driving instructor seemed a logical progression. I would retain 
my flexibility and independence, use some of my acquired business and 
teaching skills but at the same time help people directly.

What do you get out of your profession?

Driver training, in my experience, is very satisfying: I don’t think I ever get 
bored -  too much concentration required for that. What I love is the fact 
that I can help all types of people achieve a specific and measurable goal 
and implant into them a culture of safe driving skills for life. 

Helping those who are struggling with self-confidence is perhaps 
the most rewarding, as you see them begin to enjoy their lesson, make 
progress and occasionally smile.

Lastly, I love the variety of interesting people I meet from all age groups 
and walks of life.

What differences were there between when you started 
and now?

Even in relatively short time I’ve been in the profession (five years),  a few 
things have changed - for the better I might add. The new style check test 
with its emphasis on coaching is a welcome improvement.  Additionally, 
I’m looking forward to the new style driving test in December and the 
replacement of the old part 3 is definitely a welcome change.

What was the most unusual driving/training experience 
you had?

At the moment I am training a gentleman from the island of Bermuda who 
has retired to the UK. Unfortunately, the Bermuda license is only valid for 

Wanting a new challenge and to become self-emplyed, Paul decided to 
become a driving instructor to mix his joy of driving with his experience 
in teaching.
 

Congratulations Paul

a year here so he has to pass a UK driving test. What is interesting is that 
he was driving well before me and has even owned a few classic cars in 
his time. However, Bermuda is a very small island with few roads and no 
roundabouts. UK roads, roundabouts and driving a stick shift (manual)  - 
as he calls it - is quite a challenge for him. He’s hoping to take a test in 
September.

What obstacles have you faced and how did you get 
over them?

The first challenge I faced after passing my part 3, was my first check 
test. I failed  - quite common apparently. The solution was to get some 
good training and read a few books on the subject. I then passed with 
flying colours. What did I learn? To keep up my continuous professional 
development.

What is your fondest memory of being a trainer?

I think my fondest moment is the look on a pupils face when they hear 
those magic words from the examiner: “I’m pleased to inform you that you 
have passed your driving test today.”

What advice would you give trainers starting out?

My first piece of advice would be - don’t do it alone. Either start with a 
good franchise where you can get training, support and a fresh supply of 
pupils and/or join an association like the DIA. Along with this, don’t be 
afraid to ask for help even if its from other driving instructors on Facebook. 

Secondly, aim to be the best at what you do. In order to achieve this, 
keep your skills and knowledge up to date by reading and attending 
training courses. Keep learning. Observe all the driving tests you can.

Thirdly, treat your profession as a business. Organise yourself in 
terms of your diary, payments, bookkeeping and pupil progress records. 
Additionally, effectively market yourself by first of all doing a great job. 
Ask for testimonials from satisfied pupils and celebrate their success on a 
Facebook business page, blog or website.
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& FEEDBACK
HELPDESK

Call the ADI helpdesk Mon to Fri 
8am–6pm or send your questions and 

comments to 11, Gleneagles Court, 
Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010
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A

Q

Q

AA

Q If I am taking a full licence holder who has been 
driving for 30+ years to a standards check, 
which would be the best way to address the 
“additional person in the back” without sounding 
condescending to the driver?

When taking an experienced driver on a standards 
check who is used to driving different types of vehicles, 
you could discuss handling differences, e.g. braking, 
accelerating, cornering, especially if you are using 
a different car to what they normally drive in. This is 
where you can make the comparison and ask them 
what measures they would take to accommodate these 
differences, e.g. checking tyre pressures. 

A

Q I have a pupil who is currently going for an 
extended driving test and I wanted to know 
whether they are allowed to use the limiter and 
cruise control during the test.

It is acceptable to use the limiter and cruise control 
during a driving test so long as the pupil is familiar with 
how to apply these features safely and without loss of 
control of the vehicle.  

I have recently discovered that someone has left 
negative feedback on Google reviews and was 
somewhat taken aback at the thought of any 
negative comment, as I always put so much into 
every aspect of the training I offer.
When I read the comments, I was in complete 
shock. Everything at complete odds with the 
person I am and the level of service I strive to 
achieve and signed anonymously of course. It is 
so scathing that I actually wonder if it is a case 
of mistaken identity - there are other instructors 
using similar, though not identical names, both 
locally and nationally.

I have painstakingly devoted many years into 
building up a good reputation and this situation 
is in danger of destroying all that in a short space 
of time.
As the item appears in the ‘Review’ section of 
the Google search result listings, it is open to the 
public domain and I am astonished that material 
like that can be allowed to appear without being 
investigated, verified and substantiated.
Is there a way I can contact Google directly and 
set the record straight, but in the short term, at 
least have the comments removed?

This is not something you can remove personally, only 
the person that wrote it, can remove it.  Alternatively, 
if you find a review that you believe violates Google 
review policies, you can flag it for removal. The review 
will be assessed and possibly removed from your 
listing. For further advice have a read through Google 
support at https://support.google.com/business/
answer/4596773?hl=en-GB

Another thing you could do is to respond to the 
review, seeing as you are the owner of the page, you 
should have the option to “respond” to each review. This 
isn’t a “removal” technique as such, but it is worthwhile 
doing this just in case the review isn’t removed straight 
away but seen by others in the meantime.

Another option is to report the Google+ user profile. 
You can “report/block” the user and you can do this by 
navigating to the person’s G+ profile and click on the 
“report/block” link found below their avatar.

Finally, you can ‘Report Legal Action’ – when you go 
the “flag as inappropriate” route, you can submit a legal 
request by clicking on the following link; 

https://support.google.com/legal/answer/3110
420?product=places&dmca=reviews&visit_id=1-
636348557520869142-2332981500&rd=2

I have a pupil who has a provisional licence and 
has declared a medical condition with the DVLA 
and is waiting to hear back from them. Is my pupil 
still allowed to drive whilst waiting to hear back 
from the DVLA?

Section 88 of the Road Traffic Act 1988 may allow a 
person to continue driving even though they do not hold 
a current driving licence. Their doctor should be able to 
tell them if they are fit to drive, and if the doctor is unsure 
about how a medical condition affects driving, they 
should refer to “Assessing fitness to drive – a guide for 
medical professionals”. As soon as the DVLA receives 
the correct and complete application and so long as all 
the criteria is met in “Section 88”, they may be able to 
drive.  

For further information regarding the criteria that 
needs to be met, please refer to the leaflet INF 
188/6  -  https://www.gov.uk/government/uploads/
system/uploads/attachment_data/file/606006/inf188-
section88-advice.pdf
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DVSA make improvements to the ‘fi nd 
your nearest driving instructor’ service

DVSA have announced it has made 
improvements to the ‘find your nearest driving 
instructor’ service. The changes will help 
learner drivers make an informed decision 
about who teaches them, gathering the 
information they need to become a safe and 
responsible driver. 

DVSA claim that the improvements also 
give instructors an opportunity to promote 
themselves to learner drivers. 

Over the summer DVSA will encourage 
more learner divers to use the ‘find your 
nearest instructor’ service and do more to 
explain the benefits of choosing a DVSA 
approved driving instructor to eager learners.

One aspect of the changes is allowing 
instructors to add a link to their personal 
website, which will show along with your 
other contact details. This will help provide 
learner drivers more detailed information on 
the services you provide, such as lesson 
prices, manual or automatic, etc. 

These are all things learner drivers who 
have used the service have informed DVSA 
of what they would like to see.

DVSA has also made it easier for learner 
drivers to filter their search results. This 
allows them to see instructors who have 
displayed their standards check grade, 
followed the ADI code of practice and 

who have committed to doing 7 hours of 
continuing professional development (CPD) 
a year. By being able to filter their search, 
learner drivers can see which instructors 
meet their criteria. Making sure an instructor 
ticks the boxes for the code of practice and 
CPD and have agreed for DVSA to publish 
their standards check grade would make 
them become more visible in searches.

For those instructors who haven’t had a 
new standards check grade yet, learners 
will be able to view their previous check 
test grade. When someone clicks on the 
instructor’s grade, they’ll see an explanation 
of what your grade means.
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The largest driver trainer news 
resource adinews.co.uk/news
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DVSA release more details 
on driving test changes

DVSA has released more details on their 
blog about the changes set to happen to the 
driving test in December.

Back in April 2017, it was announced that 
the driving test will change from 4 December 
2017. The changes include:

 ■ Increasing the independent drive to 
20 minutes

 ■ Following directions from a sat nav
 ■ Revising the manoeuvres
 ■ Answering a vehicle safety question 

while driving
Before announcing the changes to the test, 

DVSA issued a consultation to get approval 
from instructors across the country. 

Over 3,900 people took part in the 
consultation and a trial of the changes 
involved over 4,300 learner drivers and over 
860 driving instructors.

The results of the consultation showed 
that:

 ■ 88.2% agreed with increasing the 
length of the independent driving part 
of the test

 ■ 70.8% agreed with asking 
candidates to follow directions from 
a sat nav

 ■ 78.6% agreed with the plans 
to change how the reversing 
manoeuvres are tested

 ■ 78.4% agreed with asking the ‘show 
me’ question while the candidate is 
driving

Road collisions are the biggest killer of 
young people, accounting for over a quarter 
of all deaths of those aged between 15 and 
19.

The changes to the driving test have been 
made to make sure that training and the test 
itself reduce the number of young people 
being killed in collisions.

The most fatal collisions happen on high-
speed roads (not including motorways) – 
DVSA believe changing the format of the test 
will allow more of these types of roads to be 
included in driving test routes.

52% of car drivers now have a sat nav, 
so by including it as part of the driving test 
will help teach new drivers how to use them 
safely.  Any test taken on or after 4 December 
will be the new test. The DVSA want to 
make sure all instructors have the information 
needed to prepare pupils and help them stay 
safe on Britain’s roads.

DVSA updates 
NASP on Part 3 
test availablity
DVSA have formally apologised to NASP 
for the recent delays in the industry steering 
group receiving some official updates, 
resulting in members hearing about those 
announcements first through other channels.

One such communication issue was the 
acknowledgd failure to provide NASP with 
up to date information about changes to 
the driving test (due for implementation this 
December). Information about the Show Me, 
Tell Me questions for the new car practical 
driving test had been further updated but 
the update had not been communicated in a 
timely manner to NASP. DVSA have rectified 
this issue and apologised to NASP members.

Registrar Mark Magee has also this week 
exclusively shared with NASP further updates 
on the implementation of the changes to 
the Part 3 after concerns were expressed 
regarding apparent limited availability of Part 
3 tests. His update is below in full:

“I want to take this opportunity to update 
you on the availability of ADI Part 3 tests both 
in the run up to, and after, the changes on 2 
October 2017.

Any examiner training will take place over a 
one-week period in August. However, we will 
deliver ADI Part 3 tests during this period and 
there are still test slots available throughout 
July, August and September. We are also 
taking steps to increase the number of Part 3 
slots in some areas to help those who want 
to undertake the test before 2 October.

We are in the process of moving to a 
dedicated ADI examiner resource to conduct 
the suite of ADI tests. This will significantly 
increase overall test capacity, enabling us to 
both expand service delivery to our ADI Part 
2 and Part 3 customers and better ensure 
standards through more standards checks.

We plan to achieve this by ensuring 
that examiners are utilised to conduct 
a programme of ADI tests, rather than, 
say, a single test at a particular location. I 
appreciate that this may sometimes result in 
ADI Part 2 and Part 3 test availability being 
constrained at low demand sites but we will 
aim to minimise the impact on waiting times. 
We are urgently reviewing current back-office 
and front-end systems and processes, ahead 
of formally expanding the ADI on-line booking 
system to include the standards check.
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Parents could be 
fi ned for leaving 
engines running 
during school run
Parents who leave their car engines running 
at the school gate should be fined in order to 
help tackle the air pollution crisis, according 
to England’s official health watchdogs.

“No idling zones” should be brought in 
outside schools, hospitals and care homes to 
protect vulnerable people from the poisonous 
fumes, suggest the National Institute for 
Health and Care Excellence and Public 
Health England. Professor Paul Lincoln, chief 
executive of UK health forum and chairman of 
the Nice guideline committee, told Sky News: 
“I think people will want to support this 
type of measure – (idling) is wasting money 
basically and it’s contributing to climate 
change as well.

“At the moment there are drivers who just 
do not switch off the engine for whatever 
reason and I think they’re probably unaware 
of the impact this has on the health of 
others.

“Also, you can’t assume that pollution isn’t 
coming into the car as well and having an 
impact on you as the driver or occupant of 
the car. It’s not just the people externally.”

Parents in some parts of London already 
face £80 charges for leaving their engines 
running, with Westminster City Council 
having introduced the no-idling zones.

Children under 14, people aged over 65 
and those with conditions such as asthma 
and heart problems would benefit most.

According to Westminster City Council, a 
car idling for one minute produces enough 
exhaust emissions containing harmful 
chemicals to fill 150 balloons.

Air pollution is estimated to cause 40,000 
premature deaths a year in the UK, making 
it the biggest environmental killer. It also 
results in health costs of between £8.5bn 
and £18.6bn a year, according to PHE and 
Nice.

Other measures suggested to help 
reduce pollution include promoting driving 
in a way that avoids “rapid accelerations 
and declarations”; providing charge points 
for electric vehicles in workplaces and 
residential areas and promoting car sharing 
and car clubs.

RAC roads policy spokesman Nick Lyes 
said: “No one should have to suffer dirty air 
as a result of a driver leaving their engine 
on unnecessarily. Sadly, many drivers don’t 
realise the harm they are causing by doing 
this. Schools should work closely with local 
authorities to first encourage parents to 
switch their engines off. It’s right that those 
that then persist in leaving them on should be 
subject to a charge.”

London trials £2.45 diesel-
parking surcharge
Diesel car drivers are to be charged an extra £2.45 an hour from today to park in parts of central 
London.

In an attempt to combat toxic air, Westminster council is launching a trial of the “D-charge” on 
pay-to-park bays in Marylebone, and parts of Fitzrovia and the Hyde Park area. 

It is the first UK town hall in Britain to impose an extra charge on parking bays.
The normal hourly parking charges in Westminster is £4.90 an hour, but pre-2015 diesel cars 

will now be charged £7.35 per hour to park. The City of Westminster hopes the surcharge will 
dissuade motorists from using polluting diesel vehicles in the capital. 

It added that the money raised by the surcharge will be spent on initiatives to promote 
“sustainable transport”.

Announcing the charge in January, councillor David Harvey, Westminster’s cabinet member for 
environment, sports and community, said: “Additional charges for diesel vehicles will mean people 
think twice about using highly polluting cars and invest in cleaner transport that will make a real 
difference in the quality of air we breathe.”

The D-charge will work alongside the existing Congestion Charge, as well as the forthcoming 
T-charge later this October, where the most polluting cars will have to pay an extra £10 to drive in 
central London.
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Supermarkets could 
introduce Uber-style 
‘surge pricing’
Supermarkets may introduce Uber-style “surge pricing” in a move that 
throw household budgets into chaos.

Several reports suggest the country’s major supermarkets – 
including Sainsbury’s and Tesco – are investigating the possibility 
of an Uber-style approach, which sees prices rise in times of high 
demand.

Motoring groups have been quick to respond with Simon 
Williams, RAC fuel spokesman, claiming surge pricing could “blow 
a smokescreen” over fuel prices at a time when trust in retailers is 
already low.

Mr Williams believes the driving public would take a cynical view 
of the practice, which would be seen as a way for sellers to increase 
prices “by stealth”.

Electronic price changes were tested in some Marks & Spencer 
food stores last year. 

The firm used the labels to offer special deals before 11am to 
encourage workers to buy their food before the lunchtimes rush.

But shops will also be able to remove offers on sought-after goods 
in a bid to maximise profits.

Taxi firm Uber has been criticised for inflating prices during busy 
periods. 

FairFuelUK founder Howard Cox says the introduction of demand-
inflated pricing would remove “any consideration of fairness”, claiming 
hard-working motorists and small business would continue to be 
“exploited”.

Fuel prices have been on a gradual downward trajectory in recent 
months, as result of the failing cost of oil.

Simon Williams said: “It is odd that the supermarkets who command 
high volume sales and claim to operate on low margins would chose 
to manipulate prices in such a way at the risk of alienating customers.

“Fuel is a commodity product and its price is clearly promoted on 
forecourt totems to draw in customers.

“Therefore increasing the price of fuel which they have already 
bought at one wholesale price seems very underhand.

“Drivers already feel they are paying some of the highest fuel prices 
in Europe and any move which appears to increase retailers’ profits 
at periods of high demand will be viewed with anger by the UK’s 38 
million motorists.”

A chance to win £500 
worth of holiday 
vouchers with DIA
Want a chance to win £500 worth of holiday vouchers? Join DIA Plus to 
be entered into a prize draw.

We’ve teamed up with our partner DIA to offer you a great deal on 
their new Plus membership, a unique new package which not only helps 
you pay your bills if you’re off work due to illness and injury – it can also 
pay you a cash sum at retirement.

Whether franchisee or independent, instructors are typically self 
employed and, whilst that offers many advantages (flexibility, freedom, 
control of your own diary and destiny), it can also leave you feeling 
vulnerable. If you’re unable to teach, your income is severely impacted.

For this month only, use the coupon code adinews17 to get Plus 
membership for only £139 per year and no joining fee, saving you £25.

DIA Plus membership not only includes income protection insurance, 
but also the additional cover of a £15 million combined public liability 
and professional indemnity policy.

You’ll also receive annual £30 CPD voucher and free access to DIA 
Plus exclusive member benefits scheme with discounts, cash backs and 
offers with John Lewis, Marks & Spencer, Apple, free telephone legal 
advice service, discounts off car and home insurance, fitness centres - 
saving you money throughout the year.

What are you waiting for? Head over to the DIA website to take 
advantage of this great offer.

Image from istock: jax10289 
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Carmakers call for 
interim Brexit deal 
or risk falling off 
‘cliff edge’
Britain’s car industry has once more called 
on the government for reassurance over 
Brexit, saying a transitional deal to leave the 
European Union is imperative to stop the 
automotive sector falling off a “cliff edge”.

Mike Hawes, the chief executive of the 
Society of Motor Manufacturers and Traders 
(SMMT), said businesses were still frustrated 
at the lack of guidance from government.

“It is time to stop playing with words,” he 
said. “Soft or hard Brexit and now open mean 
nothing. It’s time to be brutally honest; our 
sector needs a comprehensive and bespoke 
trade agreement. “We accept that we are 
leaving the European Union and we share 
the desire for that departure to be a success. 
But our biggest fear is that, in two years’ time, 
we fall off a cliff edge – no deal, outside the 
single market and customs union and trading 
on inferior WTO terms.

“This would undermine our 
competitiveness and our ability to attract the 
investment that is critical to future growth.”

The UK and EU automotive sectors are 
highly integrated, and Hawes warned that a 
bespoke deal – which would need to cover 
rules on tariff and non-tariff barriers, and 
regulatory and labour issues – could not be 
completed within five years.

Mr Hawes’ comments came as the 
SMMT’s annual sustainability report revealed 
that the industry had grown for the seventh 
year running, with its annual turnover now 
standing at £77.5bn, a rise of 9pc.

Employment numbers remained stable, 
with almost 170,000 people employed 
in manufacturing vehicles and a total of 
814,000 jobs supported by the sector.

Hawes said Brexit was the biggest 
challenge the car industry had faced in a 
generation, and warned that an untidy exit 
from the customs union would damage the 
industry permanently. “We must have the 
no-tariff, frictionless trade upon which the 
industry depends,” he said.

The EU is the UK’s biggest automotive 
export market, accounting for more than half 
of all UK car exports. And UK car plants rely 
on the free movement of parts to and from 
the continent. Some 80 per cent of the 1.7m 
cars built in Britain are exported.

 Hawes continued to say: “The needle is 
shifting more towards British content, but 
we are a long way from the 50-69% shelf 
for most free trade agreements. We need 
to have arrangements where EU content 
counts as UK and vice versa – that should 
also allow us to take advantage of free trade 
arrangements with the 30-40 other countries 
that the EU has.”

DVSA to carry out lorry
emission checks
Roadside safety checks of commercial vehicles will include inspections to ensure that lorries have 
not been fitted with devices giving false emission readings, the Department for Transport (DfT) 
has announced.

The DVSA enforcement staff – as well as European counterparts – had found evidence of 
drivers and operators using “emissions cheat devices” to cut operating costs. These include 
the use of devices designed to prevent emissions control systems working; illegal engine 
modifications which cause excessive emission; and the removal of a vehicle’s diesel particulate 
filter, or “trap”. Other reported incidents include the use of fake emission reduction devices, illegal 
engine modifications and removal of exhaust gas recirculation values.

The police and DVSA can carry out spot checks on commercial vehicles at the roadside, 
predominantly to ensure that the vehicle is roadworthy and that all necessary licences for their 
operation are in place.

DVSA say it will investigate all operations found to be using these methods and pass the 
findings to the Traffic Commissioner, which has the power to remove operator licences.

 Gareth Llewellyn, DVSA chief executive, said: “DVSA’s priority is to protect you from unsafe 
drivers and vehicles. We are committed to taking dangerous vehicles off Britain’s roads and this 
new initiative to target emissions fraud is a key part of that.

“Anyone who flouts the law is putting other road users, and the quality of our air, at risk. We 
won’t hesitate to take these drivers, operators and vehicles off our roads.”

Transport Minister Jesse Norman, said: “I welcome this crackdown on rogue hauliers who cheat 
the system by installing bogus devices which lead to increased pollution.

“There has rightly been a huge public outcry against car manufacturers that have been cheating 
emissions standards, and the same rule should apply here too.

“We all need clean air in which to live and work. That’s why the government has committed 
more than £2 billion since 2011 to support greener transport.”

20mph speed ignored by
eight in ten drivers
Four fifths of drivers regularly break the speed limit in 20mph zones, with more than one in ten 
doing more than 30mph.

Figures released by the Department for Transport show that 81% of drivers broke the limit at 
nine sites across the country – with 15% topping 30mph and 1% travelling at over 40mph in 
20mph zones. 

The report also shows one in 10 drivers exceed motorway speed limits by at lease 10mph, and 
1% hitting 90mph.

In 30mph zones there has been some progress, with a two per cent drop in the number of 
speeding cars since 2011, but more than half (53 per cent) of car drivers still break the limit.

However, Department for Transport research said the figures are based on locations that “may 
not be typical of most 20mph road”. Rod King, founder of campaign group 20’s Plenty for Us, 
said the low-limit roads featured in the research are arterial and “have very little in common with 
most residential and high street roads where communities set 20mph speed limits to make them 
safer and more comfortable”.

Edmund King, president of the AA, told The Times: “These statistics indicate that blanket 
20mph speed limits aren’t particularly effective. Where they are targeted, like outside schools 
these lower limits work because people can see the point of them.

“But if 20mph limits are simply imposed over a whole area, people just don’t believe in them 
and it’s no surprise they then fail to comply.”

Drivers are most compliant on single carriageway roads though where the national speed 
limit applies, with 8 per cent breaking 60mph. A DfT spokeswoman said: “Research shows 
that 20mph zones in the right areas can save lives and we have made it easier for councils to 
introduce them. It is for councils to set speed limits in their area and police to decide how best to 
enforce them.”

The UK’s first 20mph limit was introduced in 1991 and rules were loosened to allow local 
authorities to make decisions on introducing zones.
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

01227 285550
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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France to ban sales of 
petrol and diesel cars 
by 2040

Drivers spend an average 
of 44 hours a year looking 
for a parking space

The French government has set out an ambitious goal for no more 
petrol or diesel cars to be sold in the country by 2040.

The target was announced by environment minister Nicolas Hulot as 
part of far-reaching efforts to wean the world’s sixth biggest economy 
off fossil fuels.

Mr Hulot said he recognised the target would put pressure on 
France’s car manufacturers, but said they currently had projects which 
“can fulfil that promise”.

As part of the plan, poorer households will receive a premium so 
they can swap their polluting vehicles for clean alternatives.

Several European countries have announced plans to reduce the 
amount of polluting petrol and diesel cars on their roads in favour of 
cleaner hybrid or all-electric vehicles. Germany, for example, aims to 
put 1 million electric cars on the road by 2020.

The announcement comes after Volvo said on Wednesday it 
planned to build only electric and hybrid vehicles from 2019.

Speaking at a press conference, Mr Hulot told reporters France 
would stop using coal to produce electricity by 2022 and that up to 
€4bn of investments will help to boost energy efficiency. 

Mr Hulot said the government wanted to maintain the country’s 
“leadership” in climate policy.

“We want to demonstrate that fighting against climate change can 
lead to an improvement of French people’s daily lives,” he said.

Hybrid cars make up about 3.5% of the French market, with pure 
electric vehicles accounting for just 1.2%.

Mr Hulot, a veteran environmental campaigner, was appointed by 
new French President Emmanuel Macron. Mr Macron has openly 
criticised US environmental policy, urging Donald Trump to ‘make our 
planet great again”.

President Trump’s decision to withdraw from the Paris climate 
change agreement in June was explicitly named as a factor in France’s 
new vehicle plan. DVSA to carry out lorry 

emission checks
Roadside safety checks of commercial vehicles will include inspections 
to ensure that lorries have not been fitted with devices giving false 
emission readings, the Department for Transport (DfT) has announced.

The DVSA enforcement staff – as well as European counterparts – 
had found evidence of drivers and operators using “emissions cheat 
devices” to cut operating costs. These include the use of devices 
designed to prevent emissions control systems working; illegal engine 
modifications which cause excessive emission; and the removal of a 
vehicle’s diesel particulate filter, or “trap”.

Other reported incidents include the use of fake emission reduction 
devices, illegal engine modifications and removal of exhaust gas 
recirculation values.

 The police and DVSA can carry out spot checks on commercial 
vehicles at the roadside, predominantly to ensure that the vehicle is 
roadworthy and that all necessary licences for their operation are in 
place. 

DVSA say it will investigate all operations found to be using these 
methods and pass the findings to the Traffic Commissioner, which has 
the power to remove operator licences.

 Gareth Llewellyn, DVSA chief executive, said: “DVSA’s priority is 
to protect you from unsafe drivers and vehicles. We are committed to 
taking dangerous vehicles off Britain’s roads and this new initiative to 
target emissions fraud is a key part of that.

“Anyone who flouts the law is putting other road users, and the quality 
of our air, at risk. We won’t hesitate to take these drivers, operators and 
vehicles off our roads.”

A recent study has found that UK motorists spend on average 44 hours 
a year looking for a parking spot.

The discovery has been made by the traffic data company Inrix, which 
also found that drivers ultimately waste £733 annually searching for a 
parking spot when considering time spent, fuel costs, parking fines and 
overpayments.

The traffic information supplier also estimated that businesses and 
high streets also miss out from the parking inconvenience, the study 
suggesting that two-fifths of drivers avoid driving to the shops because 
of the struggle to find a parking space.

This is a point expressed by Edmund King, the president of the AA. 
He told the Daily Mail: “A lack of provision will kill off the high street 
shoppers vote with their wheels and go out of town retail outlets where 
parking tends to be easier and free.”

For those in London, the average time lost rose to 67 hours, with 
costs skyrocketing to £1,104. 

 Of 7,035 drivers quizzed, as many as 71 per cent felt there was not 
enough parking available across the country, with two-fifths avoiding 
trips to locals shop simply of parking problems.

In total, Inrix says more than £30 billion is contributed to the UK by 
tickets plus overpaying for time parked.

The chief economist at Inrix, Professor Graham Cookson, commented: 
“To lessen the significant burden parking pain has on our economy and 
lives, smart parking solutions are available for drivers, parking operators 
and cities to help reduce search times, congestion and pollution as well 
as negate overpaying and fines altogether.

“Still, more needs to be done to drive adoption. Parking pain will only 
get worse until technology is fully embraced.”

15
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CAN ALWAYS TELL that the ‘school 
term’ is nearly ending in the world of 
policy and politics, and the Summer 
break is imminent, as we get a rash of 
announcements from our respective 
governmental agencies. But this month, 
as well as the announcement of some 

changes, we’ve also had an apology.
To be fair to Registrar Mark Magee (who changes 

role this month, moving into a policy development 
focused role within Lesley Young’s Policy and Chief 
Examiner directorate leaving Jacqui Turland to step 
into the Registrar’s shoes as the first female Registrar 
ever – Congratulations Jacqui) he is always receptive 
to my rants about what DVSA haven’t done particularly 
well this week, and I personally respect the fact that he 
is the frontman for the flak and often takes the punches 
without too much political sidestepping. We often do get 
a tacit sorry, and at least an explanation (if not always 
a solution) from Mr Magee on some of the issues we 
encounter as stakeholders working together through 
some thorny issues. The formal apology (read more on 
the pages 8 and 9 ADI News) has on this occasion 
been merited by the woeful communications surrounding 
the implementation of the Part 3. I have written in this 
column previously as to exactly why I use the word 
woeful, so I won’t rehash that here, but recognition 
that communications on this substantial change to a 
critical element of ADI qualification process were less 
than desirable shows that that the regulator is at least 
listening to and taking on board the feedback – and are 
aware the impacts of miscommunication. Over the last 
few weeks we have had a regular dialogue with DVSA 
regarding the implementation of the Part 3, particularly 
regarding concerns about the limited availability of the 
new Part 3 tests in the initial launch period. On this topic 
the agency has exclusively shared an update with NASP 
this month (again, see the ADI News pages). Keep 
feeding in your queries and concerns on this issue as we 
keep up on the focus on the implementation and impact 
of these changes.

Other announcements this month include changes to 
DVSA’s instructor listing Find Your Nearest, designed 
to deliver better information to consumers to help 
them make more informed choices about learning to 
drive. In tandem with the DVSA making more effort to 

REPORT
CHIEF EXECUTIVE
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Tweet your thoughts 
@the_DIA 
#DVSAApology

I
promote professional trainers to the public, we have 
sent all members an email this month about the launch 
of DIA’s new consumer focused website Get into 
Driving launching in September. Make sure you read 
this important message as it enables you to claim your 
free listing on what already is the second highest ranked 
instructor search directory on Google (after Find your 
Nearest) and develop your profile so you really stand out 
to potential new pupils.

One other big development I’d love to talk to you 
about now kicked off this month too, but I sadly don’t 
have the green light to discuss the details of that publicly 
at the moment. Suffice to say, we are very excited that 
we will be a crucial part of a new large scale project 
which will look at what could be more impactful ways 
of training new drivers. This will be the second major 
road safety project that DIA has been selected to 
deliver (and more news in the next issue on progress 
on our partnership with Highways England, aimed at 
delivering a series of learning resources to both pupils 
and trainers about driving on high speed roads in the run 
up to potential deregulation of motorways in 2018) and 
testimony to the increasing interest wider road safety 
stakeholders have in working with us to deliver safer 
drivers to our roads.

One last announcement from us this month is a date 
for your diary. Our popular National Conference will take 
place on Friday November 17th at Wyboston Lakes in 
Bedfordshire. Following on from last year’s success, 
we’ll focus again on future developments to driver 
training, testing and licencing. We’ll be joined by DVSA 
and a host of other industry experts to discuss how we 
drive up standards and safety in the sector. Tickets will 
be in sale shortly and we hope to see you there.

“Over the last few weeks we 
have had regular dialogue 

with DVSA”
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COMMENT

LEIGH COLDWELL
LEARNERS ON MOTORWAYS

Tweet your 
thoughts @the_DIA 
#LearnersOnMotorway

GUEST

READ IN A recent magazine article 
that, according to an RAC survey, 79% 
of UK drivers support letting learner 
drivers on the motorway prior to test. 
Fantastic, about time too. I went on to 
research the topic further and re-read 
the government consultation. This 

confirmed what I vaguely remember reading some time 
ago – it talked about ‘competent’ learners, accompanied 
by professional instructors equipped with dual control 
cars. Great news, I’m all for it. As a regular user of 
motorways, both here and abroad, I am frequently 
irritated by the general poor standard of motorway driving 
in this country. We seem to be a nation of tail-gaters, 
middle lane hoggers and I seem to have missed the bit 
in the Highway Code where it talks about the indicator 
being unnecessary on the motorway or to be used as an 
act of confirmation, rather than intention. 

In Europe, drivers generally seem to get the message 
about driving in the inside lane and using the remaining 
lanes for overtaking. Perhaps ensuring that learners have 
some motorway tuition as part of their pre-test training is 
the way to enforce that simple rule here as well.

After reading the article and the very interesting points 
made by other establishing figures in the industry, I took 
it upon myself to see what I could find on the subject on 
the internet (I am nothing, if not thorough). Of course, 
all the leading newspapers had an article of sorts on the 
subject and all were largely the same. The best thing 
about the internet is that anyone can post there. The 
worst thing about the internet is that anyone can post 
there. 

Sometimes (not just in this instance) I wonder what’s 
worse: the fact that some people believe what they’re 
writing or that they expect others to believe it. That and 
trying to decipher what some people are trying to say 

without punctuation, reasonable grammar or spelling.
Anyway, some truly insightful comments from some 

readers, some inane ones from others, there really was 
something for everyone. From intelligent, considered 
opinion to abject stupidity that at least gave me some 
indication whom the middle lane gentlefolk are. 

I digress, in other parts of Europe, having tuition on the 
motorways is mandatory and we seem to be rather slow 
in getting to grips with this here. I accept that motorways 
are the safest of road types and, entry and exit aside, 
there really isn’t too much to them. 

But the higher speeds involved and the quicker 
reactions/better forward planning required means 
that when something goes wrong, it’s quite often 
catastrophic. 

One thing does puzzle me in all of this (and it’s 
something that was also posted by a couple of web 
users), there is currently no requirement for anyone to 
have any professional tuition prior to test. 

Where do the “school of Mum and Dad” learners fall? 
If learners should only be permitted onto the motorway 
once they are deemed competent, then surely the need 
for dual controls has largely passed? 

I know that sometimes examiners must use the duals 
on test, but how often? Is it a very rare occurrence, or 
often enough to be an issue?

Assuming that this does go through and become 
a reality, nothing has been said about we motorcycle 
instructors – will we be permitted to take learners onto 
the motorway network?  

We don’t have dual controls…

I ABOUT THE 
WRITER

Leigh is a DVSA 
approved CBT and 
DAS instructor and 
ATB owner since 
2006. As well as being 
an instructor, he is a 
Diamond Examiner. 
A keen motorcycle 
traveller, Leigh has 
ridden most of Europe, 
as well as Canada and 
parts of South Asia.

“The best thing about the 
internet is that anyone can 

post there”

“Some truly insightful 
comments from some 

readers, some inane ones 
from others, there really was 

something for everyone”
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possibly costly repairs and the hassle of being without a 
car.

The technology protects drivers from the biggest 
causes of concern in a breakdown - the possible cost of 
repairs** - which 87% said is their greatest worry if the 
car can’t be fixed at the roadside. 

The small self-install device plugs into the car’s 
on-board diagnostics (OBDII) socket and presents real-
time information via a smartphone app, to help drivers 
understand what is going on under the bonnet.

The most common problems identified by the 
system relate to:

1. Battery
2. Ignition Coil
3. Exhaust Gas Recirculation (EGR) valve
4. Mass Airflow Sensors
5. Engine misfire

Preventing an avoidable breakdown and the 
hassle that comes with it, including missed lessons, 
enhances customer experience for our Members and 
will revolutionise the way breakdowns are managed. 
Monitoring the health of our members’ cars and arming 
them with the information they need to understand and 
address the problem, not only saves them time and 
money but will ensure they keep on rolling.

We know that the things people love most about 
driving are the moments that happen inside the car 
– the comedy, the singing, the games, the deep-and-
meaningful conversations.

As an instructor the Car Genie could help you analyse 
your pupils’ driving style during lessons and also it could 
be useful to ensure that your car doesn’t breakdown 
before an important lesson or test.

ECHNOLOGY IS NOW part of so 
many aspects of our lives and the 
car is no different.  The modern car 
is so far from the car of a couple of 
decades ago with on board computers 
and electronic devices controlling so 
many aspects of driving. This month 

the AA has taken car technology to the next level and is 
introducing Car Genie, the new connected car device.  

Car Genie’s main benefit is that it could prevent a 
million breakdowns a year.

Car Genie monitors vehicle health such as battery 
condition, electrics, ignition, fuel systems and more. 
A push notification then alerts the user to potential 
problems even before a warning light is displayed on 
the dashboard. The AA then contacts the Member with 
advice or to arrange an appointment to fix the problem, 
helping drivers to avoid the hassle, stress and potential 
hazards of a breakdown.

The system, available only to AA Members, also 
provides information on the vehicle’s whereabouts so 
that they never lose their car. And it visualises driving 
style such as braking, cornering and acceleration to help 
drivers improve their fuel economy and save money. 

In the case of a collision, the technology detects the 
impact and triggers a call from the AA to offer help.

Around a third of breakdowns we attend could have 
been prevented if the problem was spotted earlier – 
equating to a million breakdowns every year. 

Anything can happen and not everyone can know the 
warning signs, so we’ve developed Car Genie to give 
our members the assurance that the AA is with them 
wherever they go.

This clever device empowers Members to proactively 
avoid a breakdown by alerting them to problems which 
would otherwise show up too late. It can help avoid 
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“Anything can happen and not 
everyone can know the warning 

signs”

“As an instructor the Car Genie 
could help you analyse your 

pupils’ driving style”
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O WE ARE finally getting some 
changes to the driving test, although 
we will have to wait until the end of the 
year before they come into use. 

Like many of my colleagues, I have 
embraced the client-centred approach 
to training.  Most of my training these 

days is to full licence holders, although I do get the 
occasional client who has yet to pass the learner driving 
test.

I was recently asked to teach the 17-year-old son 
of a friend of mine. His parents were happy to conduct 
private practice as soon as I confirmed he could use a 
car without dual-controls. They were concerned because 
he didn’t do very well at school following instructions, 
had shown no interest in driving and they didn’t really 
feel very confident that he was going to take to it. But of 
course they are keen for him to learn so that he can gain 
his independence.

I was eager to try out some of the theories that I had 
heard about, but we started off the first lesson fairly 
traditionally by going through the controls and how they 
worked, and then I asked him to carry out a few move-
offs and stops.

We worked our way along the road, practising steering 
by moving around parked vehicles and stopping again 
and we even did some reversing because he had 
managed to stop across a driveway. When we got to the 
end of the road we turned round the corner and pretty 
much carried on like that. 

Every time something happened (coming across 
another road user for example) we paused to discuss 
the risk and how he could manage it.  Understandably 
he came up with all the right answers because he didn’t 
want to hurt anyone.  After he got the hang of this I then 
gave him free reign to drive wherever he wanted within 
the estate, as long as he didn’t go out onto the main 

road.
I put on the navigation system so that he could very 

easily glance at the map to help him avoid going on to 
the main road and he also used it to plan how quickly he 
was coming up onto a side road.  This way he could start 
planning his mirror/signal/manoeuvre routine.

There are quite a few cul-de-sacs on this particular 
estate and sure enough he soon found himself turning 
into a dead end.  After a pause I asked him to work out 
how he was going to get out.  He looked around and 
fairly quickly worked out how he could manoeuvre in the 
space he had.  He managed to work out how to turn the 
wheel back quickly and I corrected using dry steering 
so that he learnt to counter-steer at the end of the 
movement, making it easier to change direction.

Then there came a time where he was almost on 
the way to the main road so I got him to stop and use 
the side road to reverse into that space in order to 
turn around.  Job done - no complicated instruction or 
demonstration.  It was so easy.

The following lesson had him going a little bit faster, 
so we built in more gear changing and when he was 
very confident with that we started going out to play in 
traffic, first of all just driving home.  I decided to use the 
same principle out on the road, asking him to choose left, 
right or straight on at roundabouts, side roads and traffic 
lights. 

I now have a pupil who is much better at planning 
where he wants to go, getting his routine organised much 
sooner and not relying on an instruction before acting.   
Manoeuvres are not now seen as something extra to add 
into the syllabus, they are simply part of the whole driving 
plan.  The navigation system is used as a tool to help him 
to plan his drive and he’s not a slave to the instruction of 
it.

He’s not yet ready for test but I can see it is not going 
to be very long before he is and he hasn’t even started 
the private practice with his parents.

I haven’t thrown everything out, I still get the lesson 
plan out and look at some traditional teaching methods 
such as how to meet oncoming traffic safely, but the 
point is by treating driving as a holistic approach we get 
a well-rounded driver.  Hopefully he won’t end up being 
one of the statistics having a crash within the first three 
months of passing a test because he’s trying out new 
ideas without being under instruction.

Tweet your thoughts @
the_DIA 
#NewEraTesting

S
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A NEW ERA FOR TESTING 
AND TRAINING
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Jan Freeborn After 
leaving a large training 
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corporate world, Jan 
became a driving 
instructor for a local 
school and, after just a 
year, became ORDIT 
registered to train new 
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driver aware training, 
having a special 
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“They were concerned because 
he didn’t do very well at school 

following instructions”
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Safeguardingguarding
- the role of the Driver Trainer

Driving Instructor 21

N RESEARCHING AND 
writing on the subject of 
sexual misconduct and 
abuse in driver training for 
the last issue I discovered a 
fairly big gap in the training 

of driver trainers. Yes, we all know there are 
already a fair few holes in the ADI qualification 
process as it is but for me, this is one of those 
‘should have been blindingly obvious gaps’ that 
has worryingly not necessarily been filled with 
the appropriate guidance and training  - either 
in the ADI qualification process or in post 
qualification regulation or training. 

Safeguarding is a key role for anyone 
working with young people and vulnerable 
adults and it’s important driver trainers 
recognise their roles and responsibilities in 
relation to safeguarding.

I

CARLY BROOKFIELD CONTINUES 
FROM LAST MONTH’S FEATURE 
ADDRESSING SEXUAL MISCONDUCT 
WITHIN OUR INDUSTRY
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What is 
Safeguarding?

Principles of 
safeguarding

Safeguarding is a term used to denote measures to protect the health, well-being and human 
rights of individuals, which allow people — especially children, young people and vulnerable adults 
— to live free from abuse, harm and neglect. 

Any child can be hurt, put at risk of harm or abused, regardless of age, ethnicity, gender or 
religion. The UK government has enacted legislation and published guidance to protect children 
from maltreatment, prevent the impairment of children's health or development, ensure children 
grow up in circumstances consistent with the provision of safe and effective care, and enable 
children and young people to have the best outcomes. Responsibility for these aims is deemed to 
lie with everyone who comes into contact with children and families.

Adults in need of safeguarding help are generally elderly and frail, and either live alone or in care 
homes with little support from family members. They may have mental health issues, a physical 
disability or learning difficulties.

Safeguarding is about reducing or, ideally, preventing the risk of significant harm from abuse and 
exploitation, and simultaneously supporting people to take control of their own lives by making 
informed choices. The Government has set out some principles of safeguarding in key areas such 
as health and social care, teaching, etc...that help us to understand how we can act to protect 
people. The principles are:

• Empowerment – people should be supported to make their own decisions based on the 
best possible information

• Prevention – it is better to take action before harm occurs
• Proportionality – what we do should be proportionate to the risk: we don’t want to be over-

protective if the risk is low, as this in itself can disadvantage people and deprive of them of 
the opportunity to make their own decisions

• Protection – those in greatest need require our support and protection
• Partnership – safeguarding is about different people, professions, groups and communities 

working together to cover all the angles in preventing, detecting and reporting neglect and 
abuse

• Accountability – we need to be accountable for what we do in safeguarding.
Safeguarding is now considered such an important subject that it has been reflected in national 

legislation. Examples include:
• Mental Capacity Act 2005 (England and Wales)
• Adults with Incapacity Act 2000 (Scotland)
• Mental Capacity Act 2016 (Northern Ireland).
No one would expect you to know all the details of the legislation that applies to safeguarding, 

but a basic understanding of what these acts set out to achieve in terms of safeguarding 
vulnerable people will stand you in good stead in your work as a trainer and DIA is currently 
working to develop a set of resources in this area for instructors.

“The Government has set out some 
principles of safeguarding in key areas”
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Why is 
safeguarding 
important for driver 
trainers?
You work closely with young people, and sometimes vulnerable adults, and you have a position of 
trust with them. You may be privy to confidences from them which lead to concerns about their 
vulnerability. You may also – intentionally or unintentionally – on occasion be the cause of some 
level of safeguarding issue and you need to be aware what may constitute such a breach, so you 
can work to avoid such issues. 

All trainers who come into contact with children and young people have a responsibility to 
safeguard and promote their welfare and should know what to do if they have concerns about 
safeguarding issues, including child protection. As mentioned earlier DIA is working to develop 
further dedicated training that will help you to identify possible harm and who to contact and seek 
advice from if you have concerns. This training should help you to:

• Recognise possible signs of child maltreatment, such as physical abuse and illness, 
emotional or sexual abuse, and neglect (including child trafficking and female genital 
mutilation)

• Understand how parents’ or carers’ physical and mental health affects the child’s well-
being and development

• Understand the impact of domestic violence and risks associated with the internet and 
online social networking

• Understand the importance of children’s rights
• Have a basic knowledge of relevant legislation
• Know how to take appropriate action if you have concerns, including reporting your 

concerns safely and seeking advice
Your role in Safeguarding can also be related to the following units of the National Standards:
• Unit 6.1 - meet all legal requirements. You must meet certain criteria before becoming an 

ADI and maintaining your qualification. For example DBS checks
• Unit 6.2 - design learning programmes. Making sure you take into account the needs and 

learning status of the learner to design an effective learning programme for them
• Unit 6.3.1 - create a climate that promotes learning
• Unit 6.4.1 and 6.4.2 – make sure everyone is safe. The learner must also understand their 

responsibilities and their role here too, plus risk of violence. If someone is particularly 
stressed or anxious it could manifest in anger from either party. Possibly a little far fetched 
but stranger things have happened

• Unit 6.5 - evaluate your skills and knowledge. Ensure that trainers are aware of their role, 
responsibilities and boundaries, plus they are actively developing knowledge and skill and 
keeping existing knowledge and skills up to date 

Depending on the activating event and the context, you could argue that this could fit into any 
one of the units, but I think these are the main ones. 

Clearly the ADI Code of Practice also covers this.

“DIA is working to develop further 
dedicated training”
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Safeguarding 
issues a trainer 
may encounter:

Safeguarding 
breaches by 
trainers:

What should I do if I suspect 
a pupil is being harmed or 
abused in some way?

• A pupil confides they are being bullied, neglected or abused;
• They may have been the victim of sexual or physical assault
• You may suspect they are being groomed or are vulnerable to being;
• They may be vulnerable to internet abuse – harassment, stalking, grooming, bullying, etc

• Bullying or harassment
• Physical or sexual abuse
• Grooming
• Entering into inappropriate relationships with pupils
• Use of sexually explicit language or engaging in sexually focused conversations
• Inappropriate filming of pupils
• Sending abusive or sexually inappropriate emails, texts, social media messages and 
posts, etc

By being prepared, and knowing what help is available, you can make a 
real difference to a pupil’s safety and wellbeing. Organisation’s like the 
NSPCC or Childline can help you find support and advice on what to do 
if you think a child or a vulnerable young adult is being harmed.

Local Authority Designated Officers (LADOs) work for councils in the 
Safeguarding Team, where it is their role to give advice and guidance to 
employers and voluntary organisations; liaise with the Police and other 
agencies, and monitor the progress of cases to ensure that they are dealt 
with as quickly as possible, staying consistent with a thorough and fair 
process. This may be a good place to start should you have concerns 
about a pupil, as LADO will make sure the relevant parties are involved. 
The DVSA are considering how their intelligence team can become more 
closely involved in ADI work. 

What to do if you’re not sure? If you’re in a situation where you 
suspect abuse of a pupil but they haven’t actually said anything to you, 
there are a number of steps you can take.

• Continue to talk to the pupil - most people who are being 
abused find it very difficult to talk about it. By having ongoing 
conversations, the time may come when they’re ready to talk.

• Keep a diary - this is a good way to keep a note of your concerns 
and the way your pupil is behaving. It can also help to spot 
patterns of behaviour

• Talk to the pupil’s teacher, carer or social worker (if they have 
one) - the professionals who come into contact with the child 
may also have noticed them acting unusually

• Get someone else’s perspective - talk about your worries with a 
trusted friend or family member, colleague, DIA Helpdesk or with 
a helpline counsellor from one of the respective charities who 
specialise in this area. Ask what they think about your concerns

• Talk through your worries
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Safeguarding and 
your DBS Check
When you have your DBS check (as part of your ADI licencing conditions) safeguarding plays a 
major role.

The Protection of Freedoms Act 2012 established the DBS (Disclosure and Barring Service) 
which processes criminal records checks and manages the Barred Children’s and Barred Adults’ 
Lists of unsuitable people who should not work in regulated activities with these groups. The DBS 
decides who is unsuitable to work or volunteer with vulnerable groups and it is illegal for a barred 
person to apply for such work (paid or voluntary), or for a charity to employ a barred person in 
such work. It is also a legal requirement for employers to refer someone to the DBS if they:

• Dismissed them because they harmed a child or adult
• Dismissed them because they might have harmed a child or adult otherwise
• Were planning to dismiss them for either of these reasons, but the person resigned first
• Requirements for trustees, staff and volunteers to learn about child protection in 

accordance with and as appropriate to their roles and responsibilities, including the 
emerging issues of eSafety, domestic violence, forced marriage, female genital mutilation, 
children who live away from home or go missing, child sexual exploitation, race and racism 
and extremism

Further 
information, advice 
and training
We’ve already started to talk to expert organisations in this subject already about developing 
training and information resources to fill this gap in knowledge in the profession. It is important to 
link to  - and listen to the advice of - these qualified experts in such a minefield area. It’s a delicate 
area with myriad legal and emotional issues attached which is why we’ll be seeking the advice of 
others more experienced and expert in this field to help us shape what we can offer. 

The ADI Helpdesk is also here to help and here to listen to any concerns you have on the issues 
we have covered above (and in the last issue) or answer your questions and queries on the topics. 
All calls are taken in strictest confidence.

“Local Authority Designated Offi cers work 
for councils in the safeguarding team”

“The ADI Helpdesk is also here to help 
and listen to any concerns you have”
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HE-MAN TELLS US ABOUT WHAT TEACHING AIDS THEY OFFER 
AND HOW TO GET THEIR DUAL CONTROLS FOR YOUR CAR

Dual Controls…
for new instructors

DUAL CONTROLS FOR 
THE INSTRUCTOR 
Congratulations if you are new to driving 
tuition. You will be deciding whether to go 
alone or join a larger driving school, buy or 
lease a car, what you need and how to get it.

At some point shortly you will need to 
arrange dual controls for your car, the life 
support machine of the instructor. There are 
no regulations in the UK requiring you to use 
dual controls for tuition, and a good measure of 
a successful instructor is that they rarely have 
need to use the dual control pedals; verbal 

instruction should always take priority over 
intervention when it’s safe to do so. However, 
when dual controls are needed they could 
be a life saver. A recent email from a driving 
instructor to He-Man Dual Controls, opened 
with “Thank you for keeping me alive every 
day!”

As a driving instructor you take on a large 
duty of care. Your ability to stop the car to 
prevent an accident could be what protects 
you, your pupil and other road users, including 
pedestrians; your insurance will assist if an 
accident does occur, but prevention is better 
than cure and time off the road will inevitably 
cost more than any insurance claim.

OTHER TEACHING 
AIDS
As cars have evolved and the interior become 
more stylised, there are more and more cars 
where it is either difficult, or impossible, for the 
instructor to see the car’s speedometer from 
their seat. Even when it is possible the angle 
of view makes it challenging to determine 
the exact speed, and no doubt your pupil will 
(rather inconsiderately some might say) be 
holding and turning the steering wheel as they 
drive, blocking your view of the speedometer. 
I’m not an instructor but, please don’t ask your 
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pupil to let go of the steering wheel so you can 
check the speed!

A secondary speedometer is available from 
He-Man, which sits on the instructor’s side of 
the car and projects the car’s speed onto the 
window of the car, allowing the instructor to 
see the car’s speed without taking his eyes off 
of the road ahead.

A training camera is also available from 
He-Man. While many cameras on the market 
are focused on recording accidents for 
insurance purposes, this camera provides 
additional benefit to the driving instructor. 
By downloading a free app to a phone or 
tablet, the instructor can review incidents and 
provide feedback to pupils during the lesson, 
by reviewing the situation only seconds after 
it occurred as soon as it is safe to stop. The 
camera records onto a memory card, so 
potentially a card could be kept for each pupil 
if they wished to watch this back at a later time. 
The HD video quality and wide angle view are 
both of a very high standard and the camera is 
available at much lower cost than models with 
similar features and quality. 
 

HOW CAN I GET THE 
DUAL CONTROLS AND 
TEACHING AIDS?

 
There are several ways to obtain He-Man 
Dual Controls and additional aids; decisions 
you have already made may play a part in 
determining your next step.

If leasing a car from a company that 
specialises in driving school cars, then the car 
is likely to come supplied and installed with 
He-Man Dual Controls. The additional aids 
may not come as standard, but these can be 
purchased directly from He-Man if not offered.

If you are choosing to buy a brand new car, 
then please ask the Dealership whether the 
Car Manufacturer is operating a Driving School 
Programme. Several manufactures offer driving 
school packages that include one or more of 
the following,

• Free supply of dual controls
• Free installation of dual controls
• Free He-Man secondary speedometer
Whether leasing, buying new or buying a 

used car, you are always welcome to contact 
He-Man Dual Controls directly and buy 
directly from the manufacturer. He-Man installs 
the dual controls, and teaching aids, in and 
around, the Southampton area. But, if you 
are not local then they can also provide you 
with a recommended installer based closer to 
you. This list is also available on the He-Man 
website.

We advise, always check that you are 

“As a driving instructor you take 
on a large duty of care”
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supplied with the genuine, original parts that 
are intended for your car. Dual controls are 
different for each make and model, and also 
between different years of the same car. 
Ensuring that you purchase directly through the 
routes above offers you the best protection; 
this is an investment into your business, your 
reputation, your safety and duty of care, so 
never feel embarrassed to ask questions and 
check you are getting what you pay for. You 
can always call He-Man to re-assure yourself 
that you are using a genuine supplier.

RECONDITIONED 
HE-MAN DUAL 
CONTROLS AND 
INSTALLERS
He-Man does not recommend the use of 
second hand or ‘reconditioned’ dual controls. 
Instructors are often surprised to discover that,

• Controls sold as reconditioned have 
not been reconditioned by He-Man

• Only He-Man have access to the 
workshop drawings and patents for 
He-Man Dual Controls

• He-Man has not provided authorisation 
or licence for the reconditioning of dual 
controls

• He-Man do not guarantee second 
hand or reconditioned systems, we 
recommend that you also check that 
these systems will not invalidate your 
car warranty or insurance policy in the 
event of a claim

• He-Man receives reports of instructors 
who have had the incorrect systems 
installed, or have been supplied with 
dual controls that are assembled from 
parts from different models of car

• It is always worth checking with He-
Man, even if your installer says he is 
recommended by He-Man.
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

Please stay safe, have a 
prosperous business and represent 
your profession well.
He-Man Dual Controls can be 
contacted in the following ways:
Sales : 023 8022 6952 or  Email : 
mail@he-mandualcontrols.co.uk
Website : www.he-
mandualcontrols.co.uk

“Dual controls are different for 
each make and model”
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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Tackling ADI 
responses
NEIL WILSON FROM DVSA OFFERS SOME 
CLARITY OVER THE TEST CHANGES

ACK IN APRIL 2017, we 
announced that the driving 
test will change from 4 
December 2017. The 
changes include increasing 
the independent drive to 

20 minutes, following directions from a sat 
nav, revising the manoeuvres and answering a 
vehicle safety question while driving.

The changes will make sure new drivers 
have the skills they need to help them through 
a lifetime of safe driving. They’re supported by 
driver training and road safety representatives 
who helped us to develop and trial them.

More than 4,500 learner drivers and 860 
driving instructors took part in a research trial 
in 32 locations across Great Britain.

Feedback from those who took part 
in the trial and representatives from the 
driver training industry (including the RAC, 
IAM, RoSPA and the AA) was positive and 
supportive of the proposed changes.

We received 3,953 responses to our 
consultation on the changes. The consultation 
was broken down into sections, one of 
which was about the manoeuvres. 78.6% of 
respondents said they were in favour of the 
changes to the manoeuvres.

The new elements to the test mean it will 
more closely reflect how people actually drive.

For instance, including the new manoeuvre 
of pulling up on the right is reflective of real 
life driving and so it’s important to include it to 
improve road safety.

The manoeuvre involves pulling up on the 
right-hand side of the road, reversing for 2 car 
lengths and then re-joining the traffic.

Using sat navs will enable the introduction 
of better routes, over a greater distance, 
with more of the test taking place away from 
side roads and into more challenging driving 

B
environments. Examiners will be able to better 
assess how candidates drive independently 
whilst dealing with distractions.

 Now that the majority of people use sat 
navs, it is important that drivers are able to 
use them safely.

During the test, the examiner will ask the 
candidate to follow instructions from a sat nav 
as part of the 20-minute independent driving 
section.

This element of the route will be pre-
loaded into the device and activated at the 
appropriate time.

This 20 minute section can start at any 
point during the test route. When the section 
is completed, the sat nav ‘voice’ will state that 
the destination has been reached. 

The examiner will then advise the candidate 
that verbal directions will resume.

The sound will be turned on, but it can be 
turned off at the candidate’s request.

 Your pupils may still be asked to follow 
road signs during the independent drive rather 
than use a sat nav. It’s important your pupils 
are taught both methods of navigation as 1 in 
5 tests will still follow road signs.

We’ve updated the ‘show me, tell me’ 
questions that your pupils will need to prepare 
for from 4 December on GOV.UK. 

The main difference is that 1 of the show 
me questions will be asked while your pupil is 
driving, But, the main topics have stayed the 
same.

The new driving test keeps us up to date 
with modern technology and provides a more 
realistic driving experience. It is a key part of 
our strategy to help you stay safe on Britain’s 
roads. 

Neil Wilson, DVSA, Deputy Chief Driving 
Examiner

“The new elements 
to the test mean it 
will more closely 

reflect how people 
actually drive”
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£35FULL EYE TEST
ONE COMPLETE 
PAIR OF SPECS

ONLY 

£35
ONLY 

£35
ONLY 

£35FULL EYE TEST
ONE COMPLETE 
PAIR OF SPECS

Our special DIA driver eyecare vouchers help you take 
care of one of your most important business assets

Fully comprehensive eye exam (RRP £17)
A complete pair of single vision lens glasses from the £45 range
Plus a further £20 towards premium priced frames 
Can be used in conjunction with Specsavers 2 for 1 deals

Good vision and eyecare is fundamental 
to your work as a driver trainer

CLEARLY 
GOOD VALUE

VOUCHERS AVAILABLE ONLINE
driving.org/eyecare
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M A Z D A  D R I V I N G  S C H O O L  O F F E R S
DUAL CARS, OFFERS, CONTROLS. CAR AND DRIVER AS ONE

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 

learner and car can work together in complete harmony.

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda Range: Urban 28.0 (10.1) - 65.7 (4.3). Extra Urban 51.4 (5.5) - 80.7 (3.5). 
Combined 39.2 (7.2) - 74.3 (3.8). CO2 emissions (g/km) 167 - 99.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.07.17 and 30.09.17. ^£1,500 cash saving on Mazda2 models and £2,800 on 2017 Mazda3 models. ~3.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale only. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services RH1 1SR. Channel Islands 
excluded. Not available in conjunction with any other offer unless specified. Models shown: Mazda2 90ps Sport Nav, OTR from £15,595. 2017 Mazda3 120ps Sport Nav, OTR from £21,045. Mazda2 model shown features 
optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, first registration fee, 
3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. †Not available on Mazda2 
75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart 
City Brake Support† and Hill Hold Assist

Free He-Man controls

Exceptional performance, fuel efficiency 
and low CO2 emissions

Mazda’s MZD-Connect system for advanced 
connectivity and in-car infotainment

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

Free He-Man controls

M{ZD{ 2
£1,500^ CASH SAVING

3.9% APR~ REPRESENTATIVE AVAILABLE

Mazda Conditional Sale 
24 months

3.9% APR~ REPRESENTATIVE AVAILABLE

Mazda Conditional Sale 
24 months

£2,800^ CASH SAVING

2017 M{ZD{ 3
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Moving forward
KAREN BRANSGROVE OFFERS ADVICE 
ON WHAT YOU SHOULD TEACH WHEN 
IT COMES TO SAT NAVS
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M A Z D A  D R I V I N G  S C H O O L  O F F E R S
DUAL CARS, OFFERS, CONTROLS. CAR AND DRIVER AS ONE

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 

learner and car can work together in complete harmony.

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda Range: Urban 28.0 (10.1) - 65.7 (4.3). Extra Urban 51.4 (5.5) - 80.7 (3.5). 
Combined 39.2 (7.2) - 74.3 (3.8). CO2 emissions (g/km) 167 - 99.
The mpg figures quoted are sourced from official EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not reflect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.07.17 and 30.09.17. ^£1,500 cash saving on Mazda2 models and £2,800 on 2017 Mazda3 models. ~3.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale only. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services RH1 1SR. Channel Islands 
excluded. Not available in conjunction with any other offer unless specified. Models shown: Mazda2 90ps Sport Nav, OTR from £15,595. 2017 Mazda3 120ps Sport Nav, OTR from £21,045. Mazda2 model shown features 
optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, first registration fee, 
3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. †Not available on Mazda2 
75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.
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City Brake Support† and Hill Hold Assist

Free He-Man controls
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Mazda’s MZD-Connect system for advanced 
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HERE HAS BEEN much 
talk recently about satellite 
navigation and how this 
will change training and 
testing. The ADI help desk 
has been busy with a variety 

of queries and some concerns about the use 
of sat navs. I wanted to give you my own take 
on this subject and my personal experience 
with the use of sat navs during practical in-car 
training.

Personally, I use Google maps all the time, 
it is a godsend. The information is up to date 
and accurate plus my phone is always on me 
so there is no need to keep a sat nav close 
by, as my phone serves as a sat nav. When I 
was teaching learners, over 3 years ago now, 
I would regularly use my TomTom on lessons 
and particularly on Pass Plus courses. I had 
a variety of sat navs over the years, however 
the TomTom always appeared to be the most 
reliable and responsive to use, with the added 
bonus of being easy to operate and view. Most 
sat navs will do the job intended and it really 
is down to personal choice when deciding on 
a brand.

Introducing technology into lessons seems 
to have become more and more important as 
time goes on and I imagine there is added 
pressure for instructors these days to ask 
clients for extra time just to cover all this 
updated information. In my humble opinion 
I would feel uncomfortable letting a newly 
qualified driver out on the road without 
covering some of this vital information. Giving 
someone the skills needed to drive and 
understand modern cars will mean that your 
student has the confidence to drive a variety 
of cars of all ages, negotiate and explore new 
areas, which may eventually include driving 
abroad, together with all the distractions and 
differences these situations can bring to the 
new driver.

In the past I would spend at least two 
or three lessons leading up to test day on 
independent driving and, more importantly, the 
use of maps and sat navs. The student would 
more often than not have a route they would 
need to take regularly, be it to get to work, 
college, school etc. Some students wanted to 
avoid motorways or busy areas, so it was good 
practice to get them to think about alternative 
routes and then try these routes on a lesson 
where they were in a safe environment and 
able to make mistakes without being judged. A 
student choosing their own route and putting 
the information in to the sat nav for themselves 
may seem like a small task, but it is similar 
to filing a car up with fuel for the first time, 
practice makes perfect and actually doing it 
yourself is sometimes easier said than done.

Using a sat nav should be relatively easy, 
especially for those brought up with an array 
of new technology to figure out. However, if 
you are inexperienced, like all things new it 
can still be daunting. I found that students 
really appreciated asking questions they would 
otherwise feel silly asking, particularly in front 
of friends, and partners.

Using a sat nav as part of a lesson not 
only means a student is confident with the 
delivery of instructions given, but they are able 
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to multitask, even if the reception suddenly 
drops off or the instructions are confusing 
and misleading, for example hearing ‘in 500 
yards turn left’ could cause confusion, as, lets 
be honest, not everyone knows what a yard 
is. Just as important is teaching your student 
not to focus all of their attention looking at 
the screen and being drawn in to the visual 
directions, as this can create its own problems 
with students veering off to the left or right 
depending on where they are focusing. Make 
a point to your student that it is still vital for 
them to pay attention to road signs and the 
road ahead. Dedicating so much focus on a 
sat nav during a lesson could easily lead to 
the learner forgetting the basic, very important, 
aspects you covered since the very first lesson, 
and prioritising what road signs say over the 
information the sat nav gives is an important 
fact to inform your learner driver.

Placing the sat nav and learning where the 
best place to locate and secure the holder is 
an important lesson. It can take a bit of trail 
and error to position the screen in a place 
that suits the driver, making sure the holder 
is secured on to a clean spot where it won’t 
loose grip whilst driving. All these things sound 
like common sense but there is nothing worse 

than the whole unit falling off its perch just at 
the crucial time when the directions are most 
needed.

Making students aware of legal implications, 
in my mind, is just as important as using 
modern technology for guidance and 
directional purposes. A clear line needs to 
be drawn on what is acceptable and what 
is potentially a distraction or, worse case 
scenario, dangerous or illegal. Setting up 
the sat nav when stationary and making any 
redirections or adjustments when parked up 
safely can all be incorporated into a normal 
lesson, preparing someone not only for the 
practical test but for real life. On the new 
driving test itself students are not expected to 
programme in their own route, but much like 
the ‘show me tell me questions’ learning more 
than the bare minimum can be extremely useful 
in real life scenarios. 

Another element your learner won’t be 
tested on, but will be good to teach as general 
knowledge, is to have them check the route 
before you set off. Warn them that for long 
journeys it’ll prove beneficial to take into 
account services throughout the journey that 
allows the driver to stop for refreshments, top 
up on petrol and have a rest, which they can 

check when programming their route on the 
sat nav.

Not going into a panic when the route or 
directions seem confusing or possibly incorrect 
is a skill in itself. We all need a coping strategy 
in these situations, which may take the simple 
form of finding somewhere safe, legal and 
convenient to pull over. Finding a safe place 
to park is good practice, but more importantly 
it is learning to be able to think through the 
alternatives under pressure, with a clear head 
and an ability to deal with no end of possible 
distractions.

In summary I don’t think it matters what 
type of sat nav you use, for your student it 
is all about being able to adapt. Adapting to 
new technology and a variety of equipment 
and instructions can, at some point, benefit 
most of us at some time in our lives. A simple 
short lesson in setting up the sat nav, putting 
in directions and making sure all is in order 
before a drive, will reassure a student that it 
really is nothing too taxing when preparing for 
an unknown journey and you never know when 
this training will be useful. What a nice thought 
to think that your student could one day say 
‘I know how to do that because my driving 
instructor taught me’.   
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the Vantage AMR Pro.
We arrived bright and early and was 

surprised with how many cars already filled 
the car park, and were soon joining thousands 
of car enthusiasts who had already flooded 
through the gates ready to feed our appetite 
of expensive vehicles, famous racing cars, and 
a look into the future of the motoring industry. 
As we made the short walk into the festival, we 
were greeted by a fashion show style runway 
that celebrated the latest electric vehicles that 
are currently in production. Once a car had 
come to an end on the runway, it’ll then make 
its way onto the racetrack just behind us to 
show the power behind its electric powered 
engine. I was astonished by the sheer lack of 
sound these cars produced as they travelled 
at such high speeds. If you were looking down 
at your phone or your attention was elsewhere 
you wouldn’t have any idea there were cars 
driving at such high speeds. Back in November 
last year, electric car manufacturers were 
told that electric and hybrid-fuel cars will be 
required to produce noise when travelling 
under a new rule issued by the US National 

Highway Traffic Safety Administration. I now 
understand the importance of this ruling.

Each day at the Goodwood Festival of 
Speed is unique, with the main attractions 
and top displays having their presence felt 
throughout the four day long festival. The 
hill climb event is always the main feature at 
the FoS - the track has an elevation change 
of 92.7 metres, for an average gradient 

MATT RATHBONE SHARES HIS 
EXPERIENCE AT THE ANNUAL 
FESTIVAL OF SPEED
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HE GOODWOOD 
FESTIVAL of Speed 
(FoS) wrapped up another 
successful weekend at 
the end of last month, 
celebrating its 25th year. 

Among the excited crowds, tyre smoke and 
smell of un-burnt fuel, we were offered a look 
into what the future could hold for those rich 
enough to afford a flying car, as well as taking 
a trip down memory lane that showboated 
the transformation of Ferrari cars as the 
manufacture celebrates its 70th year.

Bernie Ecclestone was the man of honour 
at this years event, having the cars from all five 
stages of Bernie’s life on show in a glorious 
monument that was just as eye catching as the 
old Ferrari’s that were speeding by on the race 
track. Festival founder Lord Charles March 
decided months before the event that his 
mission would be to celebrate the unique 40-
year career of Mr Ecclestone, a man who built 
Formula One into the worldwide phenomenon 
it is today. 

By the start line of the track that surrounded 
everything the festival had to offer were a 
wonderful array of Brabham F1 cars, which 
combined the talents of Ecclestone and 
Gordon Murray between 1972 and 1987.

Like many of the past events, the FoS 
boasted a wide cross section of the worlds 
best racing drivers. Valtteri Bottas, reigning 
champion Nico Rosberg and Robert Kubica 
all made an appearance, the first public drive 
for the latter since his sever accident in 2011, 
which resulted in his right forearm being 

T
partially severed. 

This year’s Festival of Speed theme was 
‘Peaks of Performance – Motorsport’s Game-
changers’, paying homage to technically 
advanced, fast and expensive looking cars 
that are clearly in a league of their own. The 
sort of cars you lay your eyes upon and think 
to yourself, ‘I want this SO bad’, until you turn 
your head 90 degrees right and see another 
that has made your ever-extending wish list. 

Road car manufacturers have long 
supported the festival, and this year offered 
what seemed like an endless supply of cars 
to look out for in the near future. One of the 
most impressive debuts was the Alpine A110. 
The long awaited sports car has undergone 
an extensive development process to ensure 
the new mid-engined coupe will be able to 

keep up with its more established rivals like 
the Alfa Romeo 4C and Porsche Cayman S. 
Also making its debut under the scorching 
summer sun was the V8-engined Aston Martin 
DB11. Its massive clamshell bonnet packed a 
4-litre AMG unit. The festival also marked the 
UK debut of the eye pleasing Vanguish Zagato 
Coupe, as well as the dynamic debut of the 
two AMR models – the Vulcan AMR Pro and 

““Bernie Ecclestone was the man of 
honour at this years event” 

A day at 
Goodwood
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of 4.9%, a tough challenge for racecars to 
battle for the fastest lap time. The record time 
currently sits at 41.6 seconds which was set 
back in 1999 by former Formula One driver 
Nick Heidfield whilst behind the wheel of a 
McLaren MP4/13.

Beyond the hill climbing, there’s the 
Goodwood Action Sports (GAS) arena, which 
displayed all things Freestyle Motorcross, 
among staging other events. 

Thursday offered a unique up-close look 
at all of the Ferrari race cars over the past 
70 years of existence, as well as the people 
behind the scenes contributing to the growth 
of Ferrari. Taking centre stage to open the 
festival was Goodwood founder Lord March, 
flanked by two cars spanning the decades: a 
1947 125 S and a 2017 LaFerrari Aperta. Just 
around the corner an array of Ferrari superstar 
cars were parked. A celebration through the 
decades, a selection taken from the 70 that 
have descended on the Festival of Speed 
this year in tribute to Maranello, the home of 

Ferrari. The LaFerrari already has its presence 
in the record books, when the final and 500th 
edition of the 217mph, 950bhp hypercar sold 
at auction for US$7 million, making it become 
the most valuable 21st-century car. Only two 
hundred of the open Aperta version at the 
FoS were made, with an additional nine set 
aside for events during the marque’s 70th 
anniversary year.

Ferrari had made their mark all over the 
festival, making it clear that it was a celebration 
of the car giant reaching 70 years. A jaw-
dropping variety of Ferrari’s finest road and 
racing cars showed the gradual evolution 
of not only what was kept under the hood, 
but also the size and shape of each vehicle. 
Around 25 of Ferrari’s racing cars were in 
action on the 1.16-mile hillclimb, covering each 
of the key post-war Grand Prix era, powered 
by four-, six-, eight- and 12-cylinder engines.

In the middle of the huge park sat the 
new FoS Future Lab, which showcased 
technologies at the forefront of future travel, 
speed and mobility. As we entered the box 
shaped lab, it was made clear to us that 
the Future Lab was created in conjunction 
with Samsung, Siemens and Sony, and 

“Thursday offered a unique up-close look at all Ferrari race 
cars over the past 70 years of existence”
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“One of the big highlights of the FoS event was 
the return of former F1 champion, Nico Rosberg”

consisted of an autonomous race car from 
Roborace, a championship that will soon be 
supporting Forumula E. Also on show was 
Pop.Up, a drone-car concept from Italdesign 
and Airbus; Pal-V, a commercially available 
‘helicopter car’; and display models of Boom, 
an affordable supersonic airliner, and Solar 
Impulse 2, which circumnavigated the globe 
powered by solar energy. 

One of the big highlights of the FoS 
event was the return of former F1 champion 
Nico Rosberg. As all Formula One fans 
know, Rosberg shocked everyone when he 
announced his retirement days after clinching 
the championship last year. This didn’t stop 
the 32 year-old German from driving up 
the Goodwood hill in one of his former cars 
though. 

The manufacture stands occupy the majority 
of the space at FoS, with car making giants 
ready to show off their latest projects. We offer 
a brief summary of what the top car company’s 
had on offer;

Ford
The three-story structure stood out from a 
mile away, as Ford offered a first look at three 
of their motoring beasts. On display was 
the 216mph Ford GT road car – the fastest 
Ford ever – as the car giant’s focus this year 
was heavily on performance. The festival 
was the first time keen motorists laid their 
eyes on the new GT road car thought to cost 
US$450,000. The new Mustang GT4 was also 
on show aiming to offer privateer racers a more 
affordable package in the professional/amateur 
class. Not neglecting us real-world drivers, 
Ford had the new Fiesta make its debut. Not 
yet in new ST200 form for which we will have 
to wait until next year, the current ST200 Fiesta 
continues to win driver’s choice awards.

Honda
Honda offered a look at its most potent and 
purposeful-looking Civic Type R yet: a lighter, 
more aerodynamic than its predecessors and 
with the latest turbo VTEC motor churning out 
316bhp. Honda offered bike fans a treat too, 

unveiling a special Fireblade CBR1000RR. 
Alongside this new bike, Honda celebrated the 
old offering examples of its iconic sports bike 
from the past 25 years for fans to reminisce.

MINI
MINI showcased its first ever plug-in hybrid in 
the form of the Countryman PHEV, supported 
by the “youngest ever model range” that MINI 
has ever taken to the festival. Offering pure 
electric mobility with the combination of a 
3-cylinder petrol engine and electric motor, 
the MINI Cooper S E ALL4 Countryman PHEV 
produces CO2 emissions of just 49 g/km has 
an average fuel consumption of 134.5mpg, 
while also enabling a 0-62mph time of just 6.8 
seconds. Those wanting a break from looking 
at an endless amount of cars were treated to 
MINI’s latest in-car (well in this case on-car) 
gadget…the all-new AUTOHOME roof tent, 
specifically designed for the MINI Countryman.

BMW
After an 18-year gap, BMW unveiled the return 
of its 8-Series coupe. The all-new model was 

shown in concept, as we were told it was a 
dead ringer for the production version that 
will be due in showrooms next year. The new 
vehicle features BMW’s top tier of lightweight 
carbon tech and turbocharged performance 
and as well as a full-on M8 road car there was 
also an M8 GTE endurance version for both 
European GT racing and the IMSA series in 
the US.

London Taxi 
Company
With everyone becoming mesmerised by the 
new supercars from some of the world’s most 
desirable carmakers, an important debut came 
from our London black cabs. 

The first public demonstration of LTI’s new 
TX5 range-extended taxi took place at the 
FoS. The new taxi’s that could occupy our 
streets within the next year or two uses Volvo 
technology, a 1.3 litre three-cylinder petrol 
engine as a generator for a large battery pack 
and electric motors – allowing a pure-EV range 
of over 70 miles but a total range of over 400 
miles.
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The Association of Driving Instructor Trainers can help
To find a recommended ADIT Trainer or driving school franchise local to you, please visit our website

at: www.ukadit.co.uk or call 0333 772 0642 where an experienced member of staff will be happy to help you

Already an ADI Trainer? Become a member of The Association of Driving Instructor Trainers (ADIT)
For details please email Helen at: info@ukadit.co.uk

FINDING YOUR ROAD TO SUCCESS!

What is ADIT?

The Association of Driving Instructor Trainers (ADIT) is an
association of like-minded, experienced and independent ADI 
Trainers who have come together to provide an industry-leading 
standard of training expertise for ADIs and PDIs

We have members across England, Scotland and Wales

Are you an ADI or PDI looking to:

• Access quality driving instructor training
for parts 1, 2 or 3?

• Join a reputable, well established driving school?
• Develop and grow your own driving school?
• Receive excellent Standards Check training?
• Train your own driving instructors?

Find an ADIT Approved Trainer in Your Region

For ADIs,
PDIs and ADI 

Trainers

For ADIs,
PDIs and ADI 

Trainers

Road to success
HERE TO PROVIDE AN INDUSTRY-LEADING 
STANDARD OF TRAINING EXPERTISE FOR ADIs

hat is the Association 
of Driving Instructor 
Trainers (ADIT)?

The Association of Driving 
Instructor Trainers (ADIT) 
is made up of independent, 

professional driving instructor trainers across 
England, Scotland and Wales.

The Association formed to offer the best 
possible training for: 

 ■ People looking to become approved  
 driving instructors (ADIs)

 ■ PDIs looking for Part Three top-up training 
 ■ ADIs looking for a franchise opportunity  

 with a professional driving school 
 ■ ADIs wanting to work towards their ORDIT  

 accreditation 
 ■ ADIs wanting to do the Train the Trainer  

 course 
 ■ ADIs needing Standards Check training.
 and to achieve this in their local area.

Members of our Association offer the 
highest quality training for potential ADIs, 
and the best working environment for their 
franchised instructors.
What made us set up ADIT?

W
For those people looking to change their 
career, becoming a driving instructor is an 
attractive option as it gives (amongst other 
things) control over their working lives.

The Association of Driving Instructor 
Trainers (ADIT) was set up to provide potential 
instructors with the reassurance that their 
trainer will go the extra mile to help them 
qualify. 

ADIT members will be clear and open with 
prospective ADIs both when promoting their 
services and when training them.

There are independent ADIs who would be 
happy to work alongside a reputable driving 
school, on a franchise basis, but might have 
had a poor experience in the past. 

If you are a driving instructor who has had 
their “fingers burned” in the past, please 
approach any of the ADIT driving schools 
in the confidence that you would become a 
valued member of their instructor team should 
you decide to join them.

Why join? What benefits are there for 
ADI Trainers?
ADIT is also an advertising tool for ADI Trainers 
and driving school owners looking to grow their 
businesses. To become a member of ADIT you 

must be an independent driving school or ADI 
trainer.

ADIT membership benefits:
 ■ Dedicated page on the ADIT website  

 to highlight your business and the training  
 services you offer to prospective and  
 qualified instructors

 ■ Co-operative advertising (Independent  
 Trainers coming together to advertise on a  
 larger, broader scale)

 ■ in-house Website Consultant
 ■ And much more

How could we improve instructor training 
in the UK?
The Association of Driving Instructor Trainers 
(ADIT) is looking to “raise the bar” in its efforts 
to improve instructor training in the UK. DVSA 
have aligned the ADI part three qualifying 
exam with the ADI Standards Check, and are 
making the driving test more fit-for-purpose 
and are about to give the ORDIT register a 
much – needed “face lift”. DVSA is doing its 
bit to streamline qualification processes, raise 
awareness and promote road safety. The driver 
training industry (our side of the fence) needs 
to do its part now and ADIT intends to be at 
the forefront.

If you choose to take training from one of the 
ADIT members or would like more information 
about their services please visit our website at: 
www.ukadit.co.uk  email: info@ukadit.co.uk
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FEATURE

Staying 
safe
JIM WHALEN EXPLORES THE EVOLUTION OF 
SAFETY WHEN IT COMES TO OUR VEHICLES 
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TOPIC, THAT is becoming 
increasingly complex with 
modern vehicles, which 
must be covered whilst 
training drivers is vehicle 
safety. Vehicle manufactures 

now boast about the safety features fitted to 
their cars but it was not always so. Claims 
about style and performance (e.g. the mentality 
of win on Sunday, sell on Monday) used to 
be how manufacturers praised their cars in 
advertising. However, in 1965 an influential 
book written by Ralph Nader entitled Unsafe 
At Any Speed criticised American cars and 
summarised that many were unsafe.

One car, the Chevrolet Corvair, had so much 
bad publicity that its reputation was ruined.  
Most of Nader’s book focused on a lengthy list 
of neglected safety issues ranging from brake 
performance to drivers’ being impaled by non-
collapsible steering wheels and poor crash 
protection. The sharp-edged theme was that 
there was a “gap between existing design and 
attainable safety” and the auto industry was 
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“The idea of having seat belts in cars 
has been around for a long time”
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A

ignoring “moral imperatives” to make people 
safer. The dramatic impact of the book lead to 
Congress enacting The National Traffic and 
Motor Vehicle Safety Act. 

Euro NCAP (New Car Assessment 
Programme) is a well-known testing regime 
that awards ratings up to five stars after 
carrying out a range of impact tests. Their 
first results were published in 1997 with 
some manufacturers claiming that it would be 
impossible to achieve a four-star rating as the 
assessment criteria were so stringent.  Four 
years later the Renault Laguna became the 
first car to be awarded five stars for occupant 
protection.  Now celebrating twenty years of 
testing, Euro NCAP have tested around 1,800 
cars and its ratings feature in manufacturers’ 
advertising – a massive difference to their first 
reaction to having cars tested and rated.

Vehicle safety features can be divided 
into three categories: primary, secondary 
and active. Primary safety refers to features 
designed to prevent collisions (e.g. fog lights).  
Secondary safety refers to the acceptance 
that collisions will happen and that measures 
should be taken to reduce injuries (e.g. 
crumple zones). The term active safety here 
is used to refer to features that affect the 
speed or direction of a car independently of 
the driver, such as adaptive cruise control, to 
protect road users. Another use of the term 
active is to refer to whether a feature is always 
working (e.g. traction control) or is dormant 
and only leaps into action when required (e.g. 
airbags). The table below (Table 1) outlines 
some of the features that have been introduced 
to make cars safer.  It is not an exhaustive 
list as there are features not mentioned (e.g. 

pop-up bonnets to protect pedestrians) but it 
does contain the most successful interventions 
(ABS brakes, seat belts and crumple zones).

Anti-lock braking systems were thought of 
as early as 1928 when Karl Wessel had been 
granted a patent for a braking force regulator 
on cars.  It only existed as an idea and was 
never actually developed. The first successful 
anti-lock brakes appeared on aircraft in 1952.  
For cars, the first reliable abs system was 
put into production by Mercedes in 1978.  
Due to the wide-ranging conditions in which 
cars operate compared to aircraft (e.g. rough 
ground) it took much longer to produce a 
satisfactory solution (digital contactless speed 
pick-ups using the principle of induction).

ABS brakes do not release the brakes as 
the driver keeps pressure on the brake pedal, 
they work by releasing pressure in increments 
as lock-up is detected. The pulse rate that 
occurs with this process, along with the 
clunking sound can frighten drivers who are 
not aware of how it feels and sounds when 
the abs process starts and they might think 
there is something wrong with the brakes. This 
is one of the reasons why it is important to 
ensure that your pupils experience abs working 
to ensure they don’t panic in the future and 
release the brakes. An appropriate time to 
make sure the ABS engage would be whilst 
carrying out the emergency stop exercise 
whilst going downhill on a wet road. A second 
crucial point to make with abs brakes is that, 
due to varying friction, they do not work well on 
loose road surfaces.

The idea of having seat belts in cars has 
been around for a long time. An example of 
this would be the suggestion by a pilot, who 
had survived a seaplane crash in 1913, that 
occupants of vehicles should wear them to 
keep them restrained in a crash. In the United 
States, doctors started fitting seat belts to their 
own vehicles in the 1930’s and suggested 
that manufacturers should start to fit them.  In 
1958, Volvo were the first manufacturer to 
fit three-point seat belt in 1958. One of their 
engineers, Nils Bohlin, had been an aviation 
engineer at Saab working on ejector seats and 
knew that an effective belt must absorb 
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force across the body yet be simple enough 
for a child to use. He received a gold medal 
from the Swedish Academy of Engineering 
Science in 1995 in recognition of his important 
contribution. Although Volvo had a patent for 
the three-point seat belt, they opened it up so 
that any manufacturer could use the idea as 
it was felt it was too significant and had more 
value as a life-saving device than one that 
could be used to make a profit.

It is important to ensure that trainees are 
wearing their belts so that the force will be 
applied across bones rather than soft tissue.  
This means that the diagonal part should pass 
across the cluster of bones in the centre of 
the rib cage and the lap section across the 
hips so that the pelvic bones rather than the 
stomach are ready to support the load.  The 
belt should not be twisted so that the load 
is spread out as evenly as possible (a twist 
will dig into the flesh more upon impact) and 
the inertial reel mechanism works properly. 
Often car occupants let the lap section ride 
up, especially when wearing a coat (a good 
tip is to get a pupil to tuck the belt underneath 
a coat, etc. to ensure the belt is sitting in the 

right place). Another bad habit that some 
people have is to let the shoulder section sit 
across their arm rather than over the collar 
bone, if this is allowed to happen the upper 
part of the body won’t be restrained properly 
if a collision occurs. Some manufactures have 
introduced load-limiters, these give a little 
to help protect smaller people or the elderly 
whose bones may not be able to endure high 
forces.

Protecting occupants from high forces is the 
idea behind crumple zones. Previously, cars 
had separate chassis, much like a ladder in 
shape, with the body of the car placed on top.  
These chassis were very strong meaning the 
force of an impact travelled through until it met 
something with less resistance. This transfer 
of energy often led to the occupants of the 
car being injured. An engineer at Mercedes 
Benz, Béla Barényi, had been contemplating 
this problem for some time. He developed the 

Year

1889

1895 

1903

1921

1931

1934 

1951

1952

1956

1958

1959

1966

1968

1971 

1973

1995

1998

2002

2004

2010

2012

2013

Feature

Electric headlights

Pneumatic tyres

Disc brakes

Four-wheel drive

Windscreen wipers

Hydraulic brakes

Safety glass

Unitary body

Air-bag

Crumple zones

Safety steering column

Padded interiors

Three-point seat belts

ABS brakes

Automatic fuel cut-off switch

Traction control

Side-impact protection

Adaptive cruise control

Stability control

Brake assist

Lane departure warning

Blind-spot warnings

Automatic braking

Pedestrian airbag

Pedestrian and cyclist detection technology

Type

Primary

Primary

Primary

Primary

Primary

Primary

Secondary

Secondary

Secondary

Secondary

Secondary

Secondary

Secondary

Primary

Secondary

Primary

Secondary

Active

Primary

Active

Primary

Primary

Active

Secondary

Primary

Table 1: Vehicle Safety Features

“Protecting occupants 
from high forces 
is the idea behind 
crumple zones” 
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idea of “Ponton” or three-box body in 1953.  
Introduced in 1967, the Mercedes Heckflosse 
was the first production car to feature crumple 
zones featuring a safety cage in the centre of 
the car.  

An important tip to tell trainees is to check 
for deformation in low speed collisions. Quite 
often a bumper will pop back into shape when 
cars are separated following a collision making 
it appear there is no significant damage done 
to the car. It is necessary to lift the boot and 
check under the carpet for wrinkles in the 
metal that indicate the crumple zone has been 
compromised by the collision. Recently my 
tuition car was involved in a rear end shunt 
where over £2,000 of damage was not visible 
until these checks were carried out.  Always 
get the details of the other driver as it may be 
difficult to carry out these checks at the time of 
the collision (e.g. at night).

To help trainers with planning sessions 
relating to vehicle safety, there are sections 
in the National Standards for Driving Cars 
and Light Vans (category B) that set out the 
knowledge that drivers should have regarding 
these matters. Unit 1.1 in the National 
Standards for Driving Cars and Light Vans 
(Category B) relates to preparing yourself and 
passengers for a journey. In relation to safety 
features, it refers to many secondary safety 
features such as: laws for fitting and using 
seatbelts; fitting and using baby seats, child 
seats, booster seats and booster cushions; 
the importance of using head-restraints, where 
fitted, and of adjusting them correctly; the 
correct use of airbags (such as when using a 
baby seat).  

Unit 2.2. covers guiding and controlling 
vehicles.  It has five elements, many of which 
include knowledge relating to vehicle safety 
features: 1) Monitor and respond to information 
from instrumentation, driving aids and the 
environment; 2) Control the acceleration of 
the vehicle effectively; 3) Use gears correctly; 
4) Steer the vehicle safely and 5) Manoeuvre 
the vehicle. Examples of references to vehicle 
safety features include: make effective use of 
driving aids such as adaptive cruise control, 
daytime running lights, automatic headlights 
and lane warning systems and override or 
disable them if it is safer to do so; how to 
operate cruise control systems safely, if fitted; 
that different vehicles will react differently in 
a possible skid situation depending on the 
technologies fitted (such as ABS or electronic 
stability program (ESP)); that use of reversing 
aids, such as camera systems and proximity 
sensors, does not replace the need to practise 
good, all-round, effective observation. To finish 
the article a table has been provided below 
that lists common vehicle safety abbreviations 
(Table 2).

Abbreviation

ACC/ICC

AEB

AFL

AHR

BA/BAS

BLIS

CRS

DRL

DSC/VSC

EBD

ESC/ESP

ETC

HUD

LDW/LKA

PDBS

SBR

SRP/SRS

TPMS

TRC

WHIPS

WIL

Feature

Adaptive Cruise Control

Autonomous Emergency Braking 

Adaptive Forward Lighting

Active Head Restraint

Brake Assist

Blind Spot Information System

Child Restraint System

Daytime Running Lights

Dynamic Stability Control

Electronic Brake-force Distribution

Electronic Stability Control or Electronic Stability 

Program

Electronic Traction Control

Heads-up Display

Lane Keep Assist

Pedestrian Deployable Bonnet System

Seat-belt Reminder System

System for Restraint and Protection/Supplementary 

Restraint System (Airbags)

Tyre Pressure Monitoring System

Traction Control

Moves the seatback with the driver to 

help prevent whiplash

Deforms the seat to help reduce whiplash

Table 2:  Vehicle Safety Abbreviations
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 in their first 4 weeks – all supplied by RED’s fast-start marketing programme.

 Reliable, Consistent Income with Quality Prepaid Pupils
 Over 80% of our customers pre-pay - we collect their fees so you get paid on time, every time. 

 Our Premium Hourly Rate Earns You More
 Learner demand means RED instructors enjoy the best hourly rates in the market.  
 Your learners can use our Road Brain Trainer free of charge, helping them to be safer drivers.

 Outstanding Business Support
 Our Instructor support team are always on hand to help you improve your business.

 Achieve Your Full Potential
 RED instructors can train as Accredited Trainers and move  
 on to join our first-class Instructor Training Team.

Maxi Earnings
MINI Car
Maxi Earnings
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with Sat Nav, a combined MPG of  
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VELOCE

FORD FIESTA 
2017

Filling the gap between the 
standard car and the range-
topping quadrifoglia

Britain’s best-selling car sees an 
overhaul

Gearbox

Engine size

How many doors 
does the car 
have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear
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CAR FACTS

95% of a car’s lifetime is spent parked and the average 
car has 30,000 parts are just a couple of car facts you 
won’t believe that are true 
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ENGINE OIL FOR MY CAR?
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 Outstanding Business Support
 Our Instructor support team are always on hand to help you improve your business.

 Achieve Your Full Potential
 RED instructors can train as Accredited Trainers and move  
 on to join our first-class Instructor Training Team.

Maxi Earnings
MINI Car
Drive your business forward  
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MINI 5 door Cooper D
with Sat Nav, a combined MPG of  
78.5, and no credit check required.
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Seat going electric
Seat is plotting a range of electric cars as part 
of a whole host of new models that will be 
launched between now and early in the next 
decade. Seat boss, Matthias Rabe, confirmed 
there will be three all-new models without a 
direct predecessor, and at least one of these 
will be electric, with one other a new seven-
seat SUV powered by an internal combustion 
engine. The new models are part of Seat’s 
‘Phase 3’ recovery plan. Back in 2012 saw 
the launch of the Leon as Phase 1, Phase 2 
included the launches of the Ateca and Ibiza 
and crowned last week with the reveal of the 
Arona crossover.

Hyundai i30  
Fastback unveiled
Hyundai will add a third bodystyle to its i30 
range when the Fastback launches in early 
2018 to rival the Audi A3 Saloon and Mazda 
3 Fastback. The Fastback has a lower nose 
and sleeker roofline than its siblings, mixing 
the lines of a five-door hatch, with a slimmer 
glassline helping to contribute to the car’s 
30mm lower height. Hyundai claims this 
enhances its aerodynamics as well as lowering 
the car’s centre of gravity. The Fastback has a 
5.0in or 8.0in touchscreen infotainment system 
with satnav and smartphone connectivity part 
of the options list.

BMW to enter Formula E
BMW has confirmed it will enter the FIA 
Formula E electric racing championship as an 
official manufacturer team from 2018. Formula 
E has quickly gone from eccentric all-electric 
curiosity to the kind of grandstanding, motor 
racing that an increasing number mainstream 
automotive brands want to get on board with. 
Audi, BMW, DS, Jaguar and Renault are all 
already involved. BMW will use its Formula E 
campaign to help promote its ‘i’ electric sub-
brand.

IN NEWS
MONTH
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New London cab 
is coming
The 2017 reinterpretation of the classic black 
cab, reimagined for a more digital age with wifi 
onboard, lightweight tech and silent electric 
propulsion. Rebranded as TX is made from 
lightweight aluminium for greater efficiency and 
aerospace (or Lotus) style bonding is used for 
greater stiffness.  The new cab is called the TX 
and is a plug-in hybrid electric vehicle (PHEV). 
A small petrol engine acts as a generator, 
topping up the battery. The rear doors are 
now suicide doors, opening to 90deg for easy 
access; a wheelchair ramp is built in, helping 
disabled users to board easily. There’s space 
for six on board. 

New Audi A8 revealed
Audi’s flagship luxury saloon should cost less 
than £70,000 when it goes on sale in October. 
Having been released back in 2010, the old 
A8 is due for a revamp. This fourth-generation 
A8 is marginally longer and taller than the car 
it replaces, with more space between its front 
and rear axles. Buyers will be able to choose 
between two engines in the A8: a 282bhp 
3.0-litre V6 diesel and a 335bhp 3.0-litre V6 
petrol. All of the A8’s engines comes as mild 
hybrids, which means they have a small electric 
motor that helps to provide extra power when 
pulling away from junctions or traffic lights.

Introducing the new 
Subaru Impreza
If you’re on the lookout for a rugged famliy 
hatchback with four-wheel drive as standard, 
then the Sabaru Impreza is an option.  
Labelled as “safe and secure with a fun 
driving experience” the Impreza comes with a 
new 8.0in infotainment touchscreen. Already 
available in the US, the car also offers a 
reversing camera, sat-nav and Apple CarPlay 
connectivity.  It will also come with automatic 
automatic emergency braking and adaptive 
cruise control as standard as part of Subaru’s 
Eyesight safety system. Subaru has yet to 
announce a price, but given that the outgoing 
car costs from £18,995 expect the new 
Impreza to cost beyond £20,000

A small petrol engine acts as a generator, 
topping up the battery. The rear doors are 
now suicide doors, opening to 90deg for easy 
access; a wheelchair ramp is built in, helping 
disabled users to board easily. There’s space 
for six on board. 
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Get the Corsa Limited Edition with your Vauxhall Partners discount.

When you depend on your car for work, 
OnStar’s Vehicle Diagnostics smartphone app 

gives you trusted, real-time info so you know 
it’s running just as it should. 

Vauxhall Corsa 
WITH  VEHICLE DIAGNOSTICS^

MORE FOR YOU AND YOUR FAMILY
Partners
Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km) and CO2 emissions (g/km). Corsa 
Limited Edition 1.4i (75PS) ecoFLEX, 3-Door: Urban 41.5 (6.8), Extra-urban 65.7 (4.3), Combined 54.3 (5.2). CO2 emissions: 120g/km.# 
For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. ^OnStar and 4G Wi-Fi hotspot services require activation and are 
subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. 4G subject to mobile network 
coverage availability. Charges apply after free trial period. The OnStar subscription packages could be different from the services included in the free trial period. Check 
www.vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. Vehicles purchased without OnStar 
cannot have the required technology retro fitted. #Fuel consumption information is official government environmental data, tested in accordance with the relevant 
EU directive. Official EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other 
non-technical factors. General Motors UK Limited t/a Vauxhall Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of 
going to press 13/07/2017.

To find out more visit: partnersprogramme.co.uk
Call 0344 875 2448 or visit your local Vauxhall Retailer.

DRIVING SCHOOLS LOGIN: DRIVING

Vauxhall 
offers
CAR GIANT VAXUHALL HAVE TEAMED UP WITH ADMIRAL TO PROVIDE 
160 CORSAS TO ADMIRAL’S YOUNG DRIVER EDUCATION PROGRAMME

AUXHALL HAS SIGNED 
a two-year agreement 
commencing 1st July 2017 
to provide a brand new 
fleet of 160 Corsas to 
Admiral Young Driver, the 

world’s most comprehensive driving education 
programme teaching youngsters from five to 
17 years old at over 60 venues nationwide. 

Admiral Young Driver runs 800 event 
days a year for 150,000 children and young 
adults. Those aged 10 to 17 will learn in 
dual-controlled, five-door Vauxhall Corsa SRi 
VX-Line 1.4-litre (90PS) ecoFLEX models, with 
5 to 10-year-olds taught in new mini electric 

V
cars created by Admiral Young Driver.

Admiral Young Driver sees the Vauxhall 
Corsa as the perfect car to learn to drive in, 
which has been very popular with driving 
schools and those buying their first car since it 
first went on sale in 1992. With both Vauxhall 
and Admiral Young Driver being very British 
brands, this is a great opportunity for both 
companies to create a real success story for 
the future. 

Research shows that 20 per cent of newly-
qualified drivers will have an accident within six 
months of passing their test. For youngsters 
who have taken Admiral Young Driver lessons, 
this drops to under 10 per cent. This supports 

Swedish research which shows that accident 
rates plummet when drivers take lessons at a 
younger age. 

Vauxhall offers exclusive discounts to driving 
instructors and their families through their 
Partners Programme, and registration is simple 
through the www.partnersprogramme.co.uk 
website. It is only the professionalism and 
dedication of the UK’s driving instructors to 
teach people of all ages and abilities to have a 
lifetime of safe driving. 

The Vauxhall Corsa is still the No.1. chosen 
driving school vehicle and with our Personal 
Onboard Assistant OnStar, there’s no better 
tool for the job.

“Vauxhall offers exclusive 
discounts to driving instructors”
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OF A CAR’S LIFETIME 
IS SPENT PARKED

THE AVERAGE CAR HAS

PARTS

Driving Instructor 51

SOURCES: www.ledenleasing.co.uk, www.factslides.com/s-Cars, www.holtsauto.com/redex/17-weird-and-wonderful-facts-you-need-in-your-life/, thenewswheel.com/10-fun-car-facts-you-
probably-didnt-know/#Terrible-Drivers, www.nextgreencar.com/electric-cars/statistics/, www.moneysupermarket.com/car-insurance/articles/driven-to-distraction-15-fascinating-facts-about-driving-
in-the-uk

CRAZY CAR FACTS 
YOU WON’T BELIEVE 
ARE TRUE

COMPOUNDS. NONE 
OF WHICH ARE TOXIC.

THE AVERAGE BRITISH DRIVER 
WILL SPEND AROUND

THE HIGHEST TOTAL 
MILEAGE CLOCKED IS

95% 3,039,122

30,000

99 DAYS
OF THEIR LIFE STUCK IN TRAFFIC

50 VOLATILE 
ORGANIC

NEW CAR SMELL IS 
COMPOSED OF OVER 

PLUG-IN CARS 
REGISTERED IN UK

97,000 
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MAKE SURE YOU PICK THE BEST ENGINE OIL AND THE 
CORRECT GRADE OF OIL FOR YOUR CAR WITH OUR
HELPFUL GUIDE

driving

WHAT’S THE
BEST ENGINE OIL
FOR MY CAR?

Driving Instructor52
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“Some cars with worn engines burn a lot of oil - a smoky exhaust is one sign”

T
HESE DAYS IT takes a 
lot of technology to keep 
a car running smoothly, 
much of which only a 
garage can get to grips 
with. One of the few 
things drivers can still 

keep tabs on though, is the condition and level 
of their engine oil – and we don’t mean waiting 
for the warning light to come on, either!

Oil is a vital component for the smooth 
running of your engine, and if you want the 
engine to last then looking after the oil is 
fundamental. Of course that means making 
sure oil changes are performed on time with 
the most suitable oil, and you should be able 
to rely on your garage for that. However, if you 
don’t make regular additional dipstick checks 
under the bonnet between services you’re 
taking a significant risk with your engine’s 
health.

It’s easy enough to check the engine oil 
level, but if you’ve never done it before it’s best 
to follow instructions in the car’s handbook. 
It will provide details how warm the engine 
should be, and how long to wait after turning 
off the ignition to get the most accurate 
measurement on the dipstick. That said, you’re 
usually good to take a dipstick reading a few 
minutes after switching off a hot engine, and 
for most motorists the optimum oil level isn’t an 
exact science.

If your level is dropping and needs topping 
up, you do need to find out why. Some cars 
with worn engines burn a lot of oil – a smoky 
exhaust is one sign – and it’s not uncommon 
for cars to develop oil leaks too. This may 
require a trip to your garage for professional 
advice, but not before you’ve topped the oil up.

If you do find your oil needs topping up, 
you’ll find there’s a potentially bewildering 
range of options at the garage or car 
accessory store. For example, the best oil for 
diesel engines will be completely different 
to the best oil for petrol engines, while high 
performance oils are available for turbocharged 
engines and you can also be bamboozled with 
labels for synthetic oils and semi-synthetic 
oil. There are a multitude of different grades 
to choose from too, and that’s why we’ve 
compiled this guide to choosing the best oil for 
your car.

WHAT ARE GRADES OF OIL?

There’s a bewildering range of oil out there. 
Not only are there dozens of brands – some 
you’ll have heard of, others you may not – but 
they all come in a range of different grades.

If you look at the label you’ll see a number of 
digits, such as 10W-40 or 5W-30 – and it’s 
these numbers that you’ll need to get right.

Those numbers refer to the viscosity – or 
‘thickness’ – of the oil. Today’s oil is generally 
thinner, allowing the oil to flow around the 
engine quickly when the car is started, which 

helps to prevent damage caused by metal 
parts grinding against one another. Modern 
engines are built with finer tolerances and 
therefore require thinner oils. Thinner oils – 
those with lower viscosity – also help with 
economy.

Most oils carry two sets of numbers because 
they’re ‘multigrade’ oil. Additives in the oil 
mean it can change viscosity depending on 
temperature.

The lower the first number, the better the 
oil will operate at low temperatures – hence 
the ‘W’ digit, which denotes winter. The lower 
the second number, the better it’ll operate at 
higher temperatures.

OIL SPECIFICATIONS

To complicate matters, there is a range of 
different engine oil standards too, but it’s the 
ACEA numbers on each oil container that are 
most relevant.

European, and many Asian carmakers 
generally use the following specifications 
for petrol engines. Specifications for diesel 
engines are covered separately below.

• A1 fuel economy petrol
• A3 High performance and/or extended 

drain
• A5 Fuel economy petrol with extended 

drain capability
Some carmakers have developed their 

own oil specifications. These oils are usually 
‘longlife’ oils, which can last for up to two 
years or 18,000 miles between changes. This 
enables models from those manufacturers to 
have longer service intervals.

HOW DO I FIND THE CORRECT GRADE 
OF OIL FOR MY CAR?

The two best ways to find out the correct 
grade of oil for your car are to take a look in 
your car’s owner’s manual, or to give your local 
main dealer a call. 

By giving your main dealer your vehicle’s 
registration number, they’ll be able to look your 
car up on their system and tell you the correct 
grade in seconds.

Take a look at the oil container to ensure 
the information matches up. It’s worth noting 
that some carmakers use their own oil 
specifications, and may list an acceptable 
alternative grade or specification that’s more 
widely available. This information will be listed 
in your car’s handbook.

If you have any problems, you should call 
your local main dealer for advice. 

WHAT IS SYNTHETIC OIL?

Some modern engines require synthetic oils as 
they contain fewer impurities. Whether you can 
use them will vary from engine to engine, so 
take a look at your car’s handbook or call your 
local dealer to check. 

There are two main types. Fully synthetic 
oils offer what is regarded to be the highest 
performance for modern engines. Semi-
synthetic oils contain a mix of synthetic and 
mineral oil.

DO I NEED TO CHANGE MY OIL FILTER?

When you have a full oil change, you must 
change your oil filter - it’s an essential part of 
a service.

The filter retains a small amount of oil, 
meaning that your new, clean oil will be 
contaminated with old, dirty oil if you don’t 
change it.

That’s important because the primary reason 
for having your car’s engine oil changed is to 
remove those contaminants.

It’s less important to change your oil filter if 
you’re simply topping up the oil levels, but you 
should always ensure your oil filter is changed 
whenever your car is serviced. How often and 
how many miles can pass between oil and oil 
filter changes varies from car to car. Check 
your owner’s manual or with your local dealer 
for more information.

WHAT IS THE BEST OIL FOR MY DIESEL 
CAR?

Diesel engines have very different requirements 
to petrol engines, so you must ensure you 
use the correct oil for your car. It’s particularly 
important if your car is fitted with a diesel 
particulate filter (DPF).

As with oil for petrol engines, diesel-specific 
oil has a range of ratings, so check your 
handbook for the most correct one.

Diesel engine oil:

• B1 Fuel economy diesel
• B3 High performance and/or extended 

drain
• B4 For direct injection passenger car 

diesel
engines
• B5 Fuel economy diesel with extended 

drain capability
If your car has a diesel particulate filter, you 
must use a ‘low SAPS’ oils or you risk blocking 
the DFP. SAPS stands for Sulphated Ash, 
Phosphorous and Sulphur – all substances 
which can build up in the DPF.

Look for the following oils:

• C1 Low SAPS (0.5% ash) fuel efficient
• C2 Mid SAPS (0.8% ash) fuel efficient,
performance
• C3 Mid SAPS (0.8% ash) less fuel 

efficient; more bias on performance
Each carmaker will choose the SAPS level 
most effective for their engine design and so 
will choose a different ACEA C rating as 
appropriate.
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Building the London 
Taxi: the UK’s fi rst car 
plant in a decade
THE LONDON TAXI COMPANY HAS BUILT A NEW £300M FACTORY IN THE 
MIDLANDS. AUTO EXPRESS HAVE BEEN TO SEE HOW THE MONEY WAS 
SPENT...

O
NCE THE BEDROCK of the UK automotive industry, the Midlands have been 
through tumultuous times over the past 60 years. In the fifties Coventry alone 
was home to 12 different manufacturers and played a fundamental role in 
cementing the UK’s car making industry as the second biggest in the world and 
the country as the largest exporter of cars during that period.

Today, of those 12 makers, only Jaguar has survived after waves of economic 
uncertainty – starting with an increase in competition from manufacturing in 

mainland Europe and the US and Japan in the seventies – hit the region hard.
Fast-forward nearly 50 years, however, and a new wave of investment has landed on the 

Midlands’ doorstep, breathing new life into an area which was once the automotive heartland of 
the UK.

And that investment is coming from one place in particular: the Far East. The Chinese 
automotive market is moving at a frantic pace and is a region which goes some way to dictating 
the rest of the globe’s motoring landscape – China is now the driving force behind a wealth of car 
brands and we’re beginning to see that on our doorstep. To find out first hand how Chinese motor 
manufacturers are transforming the old factory grounds of the Midlands, Auto Express headed 
north.  

Driving Instructor54
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INVESTMENT
The most recent and biggest arrival in this 
region is the London Taxi Company (LTC). If 
you’re thinking that it isn’t exactly new to the 
area, you’d be correct – the company has been 
building black cabs in the UK for 69 years. 
However, the new London Taxi Company bears 
very little resemblance to the business it was 
when it was founded 118 years ago, thanks 
to the investment and backing of Geely – a 
Chinese conglomerate that is also the parent 
company to Volvo and recently established 
Lynk & Co.

Back in March the ribbon was cut and the 
doors opened on a brand new, state-of-the-
art facility in Ansty, Coventry. Work began on 
the £300million site two years ago to create 
a factory totally dedicated to the development 
and production of zero-emissions commercial 
vehicles.

“It’s the first brand new car plant to be 
built in Britain in more than a decade, the first 
dedicated electric vehicle manufacturing facility 
in the country ever and the first major Chinese 
investment in the UK automotive manufacturing 
industry, which brings with it more British jobs,” 
Chris Gubbey, chief executive of the London 
Taxi Company, told Auto Express.

“We talk about jobs and this will create 
over 1,000 British jobs. It still relies on the 
investment from our parents and partnership 
with Volvo and their technology, but we are 
quintessentially a British company. This vehicle 
was designed by Brits, engineered by Brits 
and has a high-quality British workforce here in 
the Midlands,” he added.

The LTC and the Midlands have a rich 
collective history, but Carl-Peter Forster, 
London Taxi Company chairman, explained that 
nostalgia was not behind the location of the 
site. The region offers the necessary skillset, 
economic structure and supplier base required 
to set up a new facility dedicated to developing 
and manufacturing zero emission vehicles.

“The Midlands is the industrial heartland of 
the UK,” he told us. “When it comes to cutting-
edge automotive technology, it is certainly 
where all of it is happening. Look at Formula 
One: a lot of the teams are based less than an 
hour’s drive from here [in Ansty].

You have JLR in this area and a lot of 
suppliers, their capabilities and engineering 
services. “This is the area where you have 
great engineering talent – you have that in 
other areas of the UK, but the London taxi was 
at home in Coventry, and always has been. We 
have great support from the local Government 
and from the city of Coventry – why would we 
have gone anywhere else?”

The 37,000-square-metre factory (about 
the size of 17 football pitches side by side) 
is capable of producing up to 20,000 cars 
annually; initially the site will churn out around 
8,000 units as production, which begins next 
month, slowly ramps up. The site also runs 
a highly automated manufacturing process, 
which requires only 250 staff to run at full 
capacity – add in the wider suppler base and 
new R&D centre at Ansty, and the number of 
new jobs created in the region increases to 
around 1,000.

Recruitment at the site is also focused within 

the local area, where a wealth of manufacturing 
knowledge and skills still exists. Lee Boyce, 
director of vehicle assembly, said that given 
the economic uncertainty the UK and Midlands 
has seen in recent years, a large proportion 
of people won’t be concerned about the fact 
that the investment in LTC and the local region 
comes from China. He told us: “The world is a 
very volatile place and economically we have 
significant passages of stability and then things 
can fall out of control.

“If I look at the average age of those we are 
typically recruiting, they’re of an age where 
they have only worked in a volatile environment 
and I don’t think they’re too concerned where 
the investment comes from; they just want to 
see the opportunities companies like LTC and 
Geely can present.”

Like the factory, the new TX5 taxis are 
completely new from the ground up. While 
the design still resembles those cabs on 
London’s streets, under the skin the TX5 
has been brought into the 21st century. It’s 
based on a new architecture and powered by 
a Volvo-sourced range-extender powertrain 
– comprising a three- cylinder petrol engine 
which acts as a generator for a large battery 
pack and electric motors. A pure electric range 
of over 70 miles has been promised.  

The London Taxi Company isn’t the only 
Chinese-backed company in the region, 
though. A more familiar household name to 
many people will be MG, which back in 2012 
benefited from a £4.5billion investment from 
parent company SAIC Motor – one of China’s 
leading car makers.

Production of all MG products ceased 
at the company’s UK base in Longbridge, 
Birmingham, last year, but the brand – in 
partnership with SAIC – still operates technical 
and design centres at the site. Even though 
the majority of operations have been moved to 
China, the design and technical teams based 
at Longbridge are still responsible for helping 
to create the visual and mechanical identity of 
the MG brand globally.

SAIC Motor UK Technical Centre Limited 
(SMTC UK) was established in 2005 to take 
advantage of, in its words, “the wealth of highly 
skilled automotive engineering and design 
talent present in the UK, especially in the 
Midlands”. The site employs 275 engineers 
and 25 designers, while MG has various 
employees across sales, marketing and 
logistics solely for its UK operations.

And there’s potential for further growth at 
the site, because SMTC is tasked with looking 
forward to future products. It will mean working 
closer with agencies and local universities 
on lightweight material and powertrain 
development, which will require further 
recruitment, according to MG’s marketing boss 
Matthew Cheyne.

Another but perhaps lesser known Chinese 
brand nestled in the Midlands is Changan. 
The company opened an advanced R&D 
facility in Nottingham in 2010, but relocated 
to Birmingham five years later; the site 
is dedicated to powertrain design and 
development of future Changan models. The 
reason for the move centres around the skillset 
that is still present in the Midlands, with the 

relocation to Birmingham giving Changan 
“access to some of the UK’s best automotive 
engineers”.

The Midlands is far from the hotbed of 
automotive manufacturing it once was, but 
there is clearly a new wave of investment and 
interest in the region. And that investment is all 
coming for the same reason: the engineering 
talent and pedigree is still alive and 
present.
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HE BRITISH SUMMER is 
about as predictable as a ram-
paging bull, yet we Brits con-
tinue to buy more convertibles 
than the French, the Italians and 

the Spanish; only Germany buys more.
Mercedes is tapping in to this drop-top 

love affair, offering more convertibles in its 
range than any other carmaker.

This new E-Class Cabriolet is the latest 
addition, slotting neatly between the C-Class 

Driving Instructor56

MERCEDES E-CLASS CABRIOLET IMPOSING NEW MERCEDES E-CLASS 
CABRIOLET DROP-TOP BLENDS STYLE AND REFINEMENT BEAUTIFULLY

The ultimate road trip car?

driving

T

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

and S-Class four-seat drop-tops to offer a 
compromise between luxury and value. We’re 
driving it for the fi rst time to see if it really is 
the sweet spot in Mercedes’ range.

The fi rst thing to note about the new E-
Class Cabriolet is its growth in size. At just 
under 4.83 metres, it’s a full 123mm longer 
than the previous model, as well as being 
74mm wider and 30mm taller.

This extra capacity means that four adults 
can withstand long distances in relative com-

fort – despite the rather upright rear seat-
backs – and the boot is a sizeable 385 litres 
with the roof up. There are also split-folding 
rear seats, meaning this is one of a select 
number of convertibles that could even be 
used as a main family car.

But style and desirability are key here, and 
in that area the sleek E-Class Cabriolet is 
fi ghting fi t. The imposing front end and long 
bonnet give it both presence and class, while 
at the rear you’d be hard pushed to tell it 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Nine-speed automatic

Three

£44,675

G-K

2.0-litre

57.7mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

apart from the more expensive S-Class Cab-
riolet. Only the optional (and rather ungainly) 
‘Aircap’ wind defl ector mounted on the wind-
screen surround spoils the look, but at least it 
can be electrically retracted.

Owners will also want to lower the roof just 
to let people look in, because the E-Class 
Cabriolet has a spectacular cabin.  As in the 
saloon and Coupe, the quality and detailing 
are exquisite, with top-notch materials and 
plenty of neat features.

The E-Class’s fabric roof is a multi-layer 
acoustic hood derived from the S-Class, 
and it opens or closes in a respectable 20 
seconds at up to 31mph. With it up the E-
Class is commendably subdued; with it down 
you can easily hold a conversation at 70mph. 
The Aircap is a bit disappointing, however; 
it makes the cabin a touch less blustery at 
speed, but brings with it a fair bit of wind 
noise that spoils the experience.

Mercedes predicts that the E 220 d diesel 
we’re driving here will be the strongest seller. 
As in the saloon and Coupe, it features the 
fi rm’s new 2.0-litre engine with 191bhp and 
400Nm of torque. It’s impressively smooth 

and relaxing, and performance is respectable. 
It’s far from rapid, but feels effortless when 
cruising.

The relaxed pace of the diesel is more 
suitable, because the E-Class Cabriolet isn’t 
a car that you’ll relish threading down your 
favourite B-road. The handling is composed 
enough but like the Coupé, the Cabriolet 
doesn’t feel particularly light on its feet.

Better instead to keep it in Comfort mode, 
making the most of the E-Class’s impres-
sively plush and refi ned ride – although we’d 
recommend avoiding the 20-inch wheels that 
can thump over really pockmarked tarmac. 
They also expose a little shimmy and shake in 
the Cabriolet’s frame that we would suspect 
isn’t evident on examples with smaller wheels.

The E 220 d starts at £44,675, but our 
test car had been fi tted with options that took 
its price to close to £55k. Still, it doesn’t 
really have any rivals at this price point, sitting 
between smaller four-seat cabrios and more 
expensive (yet not substantially better) mod-
els such as BMW’s 6 Series Convertible.
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HANCES ARE THAT you’ve 
already decided whether you 
want an Alfa Romeo Giulia or 
not. Alfa Romeo’s fi rst rear-
wheel drive saloon in decades 

is more than capable of going toe-to-toe with 
its longer-established German rivals on the 
road, but it’s mightily appealing in the show-
room too, and that counts for a great deal. 

Where it can’t quite match the BMW 3 
Series, Mercedes C-Class or Audi A4, is in 

Driving Instructor58

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

ALFA ROMEO GIULIA VELOCE  THE GIULIA FILLS THE GAP BETWEEN THE 
STANDARD CAR AND THE RANGE-TOPPING QUADRIFOGLIO

driving

C

Competing with the best

the sheer range of models it offers. The Giulia 
Veloce goes some way to redressing that, 
doing its best to fi ll the enormous power gap 
between the 197bhp 2.0-litre petrol and the 
ballistic 503bhp Quadrifoglio V6.

Mechanically, the Veloce is much the same 
as the standard car, with an aluminium block 
and head, direct injection technology and 
variable-geometry turbocharging. But the 
2.0-litre petrol engine has been tweaked to 
liberate an extra 79bhp and 70Nm of torque, 

cutting the 0-62mph time by nine-tenths of a 
second. That makes the Veloce as fast as a 
321bhp BMW 340i, despite being severely 
down on power. Like all UK-bound Giulias, 
the only transmission option is an eight-speed 
automatic, but unlike UK-bound Veloces, the 
Q4 version driven here sends power to all 
four wheels rather than just the rear. So while 
it’s not totally representative of what British 
buyers will get to drive, our early taster is food 
for thought. The Veloce’s extra punch quickly 
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Eight-speed automatic

Five

£37,935

N/A

2.0-litre

44.1mpg

Score

Stats

becomes apparent, and while the engine nev-
er really encourages you to spin it to the red 
line, the 2.0-litre unit charges hard through 
the lower reaches with a gruff exhaust note to 
goad you on. Throttle response remains keen 
on the move and switching from ‘Natural’ to 
‘Dynamic’ on Alfa’s DNA drive mode selector 
only improves things further, particularly at 
low revs. The eight-speed auto is smooth and 
swift, and fl icking up and down the cogs with 
those enormous alloy paddles is a joy.

So too is the chassis – undoubtedly the 
Giulia’s strongest aspect. Dry-road traction is 
pretty unfl appable with the Q4 all-wheel drive 
but, as non-Quadrifoglio Giulias don’t let you 
disable the traction and stability control, our 
rear-wheel-drive cars shouldn’t be too tail 
happy either.

All Giulias have great balance though and 
a quick, accurate steering rack. There’s not 
much feel, but with a relatively spry 1,530kg 
kerbweight the Veloce is agile and a lot of 
fun. It even rides well on the 19-inch wheels, 
and while the brake pedal feels a little soft 
(and the hazard lights fl ash under even 
moderately hard braking) there’s plenty of 
stopping power too.
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HE FORD FIESTA is a 
genuine icon in the UK. When 
the previous-generation model 
arrived in 2008 it shot to the 
top of the sales charts and 

stayed there for its entire life cycle. Now 
there’s a new model and it’s better than ever 
- the Fiesta looks set to remain in position as 
the country’s favourite car, simply because it 
really is one of the best purchases you can 
make when it comes to motoring.

The Fiesta is great value and not just 
because it’s cheap to buy. It’s also bril-
liant fun to drive, practical, comfortable and 
comes with plenty of standard kit. With some 
improvements to cabin quality, infotainment 
and space, the Ford Fiesta is the best it’s 
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FORD FIESTA BRITAIN’S BEST-SELLING CAR HAS BEEN OVERHAULED 
WITHOUT LOSING ANY OF ITS BEST FEATURES

A genuine icon in the UK

driving

T

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

ever been.
The new Ford Fiesta was one of the most 

heavily-anticipated cars in the industry, but 
it’s fi nally here. The new supermini faces 
some tough competition from rivals such as 
the all-new SEAT Ibiza, the Citroen C3, the 
Skoda Fabia, the Suzuki Swift and the Mazda 
2. There’s more to come as well - Volkswa-
gen’s new Polo is on the way this year, and 
we’re expecting a new Vauxhall Corsa soon 
after that.

The Fiesta range starts at under £13,000 
for an entry-level Ford Fiesta Style, but most 
buyers will choose the well-priced Zetec 
model that’s one step up in the range. Above 
that is Titanium, while there’s also a sporty ST 
Line car. A full-on Ford Fiesta ST hot hatch 

is on the way soon, which promises maxi-
mum driving thrills, but there’s an alternative 
route you can take to a top-spec Fiesta: the 
Vignale.

The Ford Fiesta Vignale is much more 
about luxury and high quality materials, swap-
ping sportiness for comfort. If that’s not for 
you, the B&O PLAY edition features a Bang & 
Olufsen sound system that’ll appeal to music 
fans. Finally, a raised-up Ford Fiesta Active 
will cater to buyers looking for something with 
SUV styling, but without the higher running 
costs associated with all-wheel drive. Three- 
and fi ve-door variants are available for most 
trim levels.

Engine options are pretty similar to the 
outgoing model’s. The core of the range is 
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Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

Engines, performance
and drive

made up of a set of 1.0-litre EcoBoost petrol 
engines. These 1.0-litre three-cylinder units 
are turbocharged and come with 98bhp, 
123bhp and 138bhp depending which model 
you choose. They all use a six-speed manual 
gearbox, but a six-speed automatic is also 
available on certain cars.

A naturally-aspirated 1.1-litre petrol will be 
available soon with 69bhp or 84bhp, which 
will be perfect for younger drivers keen to 
reduce insurance premiums. For those who 
prefer diesel, there are two options: a 1.5 
TDCi with either 84bhp or 118bhp - both of-
fer very low CO2 fi gures. The most powerful 
car will be the Fiesta ST, which gets a three-
cylinder 1.5-litre turbo petrol with 197bhp.

The new eighth-generation Fiesta is based 
on a new version of the same ‘Global B’ 
platform that underpinned the previous car, 
which helps explain the similar styling and 
proportions. That’s no bad thing, as Ford has 
addressed most of the car’s weaknesses and 
left its considerable strengths intact.
With the Fiesta, Ford has proved yet again 
that small, cheap cars can be brilliant fun. 
The Fiesta might be new, but it will retain its 

reputation for being fun to drive as it’s better 
than ever through a series of bends.

Lighter steering in this new model means 
it’s easier to drive, especially in town, but that 
doesn’t take away from the driving experience 
on faster roads. There’s enough weight that 
you can feel the resistance coming through 
as you turn into a corner, and the feedback 
through the wheel means you can place 
the car on the road with ease. The grippy 
front-end helps too, as you can throw it in to 
corners even at high speed without fear of 
pushing wide.

A throttle lift or touch of braking will tighten 
the Fiesta’s line, and it’s rewarding to play 
with the little Ford’s chassis. Body control is 
very good, and bumps mid-corner don’t upset 
the balance - but what’s really amazing is that 
the car combines this agility with an impres-

sively comfortable and composed ride.
The ride is good even on rutted roads 

here in Britain, partly because the Fiesta is 
so light - even the heaviest version is only a 
touch over 1,200kg. That helps it in so many 
areas: handling, ride, performance and even 
economy. Ford’s engineering magic means 
that even though the Fiesta is around 200kg 
heavier than the new Suzuki Swift, it feels 
almost as light on its feet.

The driving position is fantastic, as it feels 
sporty without being hard to get in and out of, 
and the steering wheel is just the right size to 
feel natural as well. The manual gear change 
isn’t quite as slick as the one in a Mazda 
2, nor as light as the one in the new SEAT 
Ibiza, but it’s still really easy and fun to switch 
gears. These things also mean the Fiesta will 
be enjoyable to drive every day, not just when 
you fi nd a great road.

A six-speed automatic gearbox is available, 
but only on the 98bhp EcoBoost model - and 
the 1.1-litre triples use a fi ve-speed manual 
gearbox.

ENGINES
Our pick of the engine range is the 1.0-litre 
EcoBoost three-cylinder petrol engine. It’s 
been around for a little while now, but remains 
a top choice because it mixes so many great 
attributes: it’s punchy, economical and really 
fun to use all at the same time. It’s quiet as 
well, matching its rivals for refi nement on the 
move - but without losing the characterful 
thrum of the three-cylinder engine.

It’s available with 98bhp, 123bhp and 
138bhp, and all are great options, but make 
sure you don’t overlook the lowest-powered 
version in the hunt for more performance. The 
turbocharger means it’s punchy enough in the 
mid-range, and the 1.0-litre triple’s willing-
ness to rev means it’s great fun to hustle 
along as well. More powerful versions are 
also more expensive, so make sure you’re not 
seduced by power fi gures you’ll rarely make 
use of.

The 98bhp EcoBoost takes 10.5 seconds 
to go from 0-62mph, which goes down to 9.9 
for the 123bhp engine and to 9.0 seconds 
fl at for the 138bhp unit. The higher-powered 
1.5-litre TDCi diesel engine also takes 9.0 
seconds to do the sprint, as it has 118bhp - 

until the Fiesta ST arrives with its 6.7-second 
time, these are the quickest Fiestas in the 
range.

Diesel fans will be impressed by the refi ne-
ment of the 1.5-litre TDCi, which featured on 
the older car but is now available in a higher 
powered 118bhp guise. There’s barely any 
clatter at idle, while working the unit hard 
results in nothing more intrusive than a muted 
roar.

On paper performance isn’t particularly 
startling in the 84bhp diesel model, which 
claims 0-62mph in 12.5 seconds, but the 
118bhp version matches the 138bhp petrol 
for outright pace, completing the same 
benchmark in 9.0 seconds. Both versions 
benefi t from the same slick six-speed manual 
gearbox.

Other engines in the range will include a 
1.1-litre three-cylinder petrol with 69bhp or 
84bhp, boasting low insurance premiums 
and high fuel economy. For ultimate economy, 
you’ll want the lower-powered 85bhp TDCI 
1.5-litre diesel, which returns as much as 
88.3mpg and as little as 82g/km of CO2. 

MPG, CO2 and
running costs

Part of the magic of cars in the supermini 
class is that they can be fun to drive, more so 
than some much more expensive cars, with-
out being pricey to run. The new Ford Fiesta 
is no exception to that rule, and its range of 
small-capacity petrol and diesel engines are 
very frugal.

It’s not just about fuel economy, as pur-
chase price and even the cost of fuel plays 
a big part in how cheap a car is to run. For 
that reason we expect that most buyers will 
gravitate towards the petrol 1.0-litre Eco-
Boost with 98bhp. It emits just 97g/km of 
CO2 and returns 65.7mpg, which is competi-
tive in its class - most 1.0-litre turbocharged 
petrols, such as the ones in the Skoda Fabia, 
SEAT Ibiza and Suzuki Swift will produce very 
similar fi gures.

The 123bhp version of the EcoBoost 
engine returns the same economy fi gure, 
and emits just 1g/km more CO2, while the 
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One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

138bhp 1.0 emits 102g/km and returns 
62.7mpg. The automatic Fiesta is EcoBoost-
only and returns 54.3mpg, which is quite a 
drop - so we’d avoid it if you can and go for 
the excellent manual instead. Both the 69bhp 
and 84bhp versions of the 1.1-litre naturally-
aspirated petrol Fiestas return 64.2mpg and 
101g/km at their best, but versions without 
Ford’s stop-start system are a little worse off: 
they return 60.1mpg and emit 107g/km of 
CO2. All cars cost £140 a year to tax, and 
only a handful of models benefi t from a £20 
saving for the fi rst year by being under 100g/
km of CO2 - so it’s no longer something to 
worry too much about when buying. Still, for 
some company car buyers the low-emitting 
diesel models may make sense, and they do 
return the highest mpg fi gures of the range 
as well. The lower-powered 84bhp 1.5-litre 
TDCi is the ultimate choice for economy, 
thanks to fi gures of 88.3mpg and 82g/km 
of CO2. Go for the more powerful 118bhp 
version of this engine and those numbers 
change to 80.7mpg and 89g/km of CO2. 
However, if you’re a private. buyer it’s worth 
keeping in mind that you’ll need to cover 
around 80,000 miles before the fuel economy 
gains offset the car’s extra purchase price.

INSURANCE GROUPS
Entry-level Fiesta Style cars with the 69bhp 
1.1-litre petrol are the cheapest to insure, sit-
ting in insurance group 2E, while the 84bhp 
version of that engine takes it up to 5E. Our 
choice, the 98bhp EcoBoost model in Zetec 
trim, sits in group 10E - that should make it 
very affordable for most drivers to insure.

The 138bhp EcoBoost version in ST-Line 
specifi cation is only in group 15E, as is the 
top-spec Fiesta Vignale with the 1.5-litre 
TDCi diesel. This indicates just how cheap 
the Fiesta will be to insure. It’s a brilliant 
choice for drivers of all ages.

DEPRECIATION
Experts tell us that after three years a Ford 
Fiesta will hold on to an average of 37.2 per 
cent of its value, which is pretty good for 
what’s likely to continue being the top-selling 
car in the UK. Our choice, the 1.0 EcoBoost 
Zetec, will hold on to 37.9 per cent of its 
value after three years, while the best-per-

forming model will be a high-spec 138bhp 
EcoBoost ST Line car. Our experts say that 
version will hold on to 41.6 per cent of its 
value over the same period. The new SEAT 
Ibiza will fare slightly better, keeping hold of 
around 41.9 per cent after three years.

Interior, design
and technology

The new Ford Fiesta isn’t exactly a design 
revolution over the previous model, and that’s 
partly because the car uses the same Ford 
‘Global B’ platform as before. That means lots 
of the unseen parts are the same, keeping the 
proportions broadly similar to before - and, 
therefore, the design. A familiar trapezoidal 
grille remains on the front, plus there’s a set 
of swept-back headlights and a rising shoul-
der line just like before.

Still, at the back there is quite a change, as 
the larger, more horizontal taillights and new 
tailgate give the rear a different stance on the 
road. The car is longer and wider than before, 
which helps with interior space, but it also 
means the new Ford supermini does have a 
new shape, even though it takes more than a 
glance to realise.

The bigger change to the Fiesta’s design is 
on the inside, though. There are fewer hard, 
scratchy plastics in there, replaced with soft-
touch materials and a newer, more modern 
layout. A large, tablet-style touchscreen sits 
on top of the dash, just like in the Citroen C3 
and Hyundai i20, with the heater controls 
placed lower down. It means the Fiesta is 
a far cry from the previous version covered 
in buttons and switches, and it feels more 
upmarket as a result. The SEAT Ibiza still wins 
for material quality and simple design, though.

Entry-level Style cars feature 15-inch 
alloys as standard, plus air-conditioning, 
Bluetooth and a 4.2-inch TFT display screen. 
The expected best-selling Zetec model 
adds a heated windscreen, DAB radio and 
a 6.5-inch touchscreen display with Ford’s 
SYNC3 software. Move up to Titanium and 
you get 16-inch alloys, tinted rear windows 
and a bigger eight-inch screen with sat-nav. 
There’s also a 4.2-inch screen in between 

Practicality, comfort
and boot space

Although some rivals such as the Honda Jazz 
and Suzuki Baleno offer much more interior 
space than the Fiesta, the Ford is now on a 
par with its more well-rounded rivals such as 
the SEAT Ibiza and VW Polo. The Fiesta isn’t 
just spacious - it’s practical in the sense that 
it’s easy to drive, and the driving position is 
excellent. It’s not just for the average person, 
though, as the amount of adjustment in the 
wheel and seat means taller and shorter driv-
ers will be able to get comfortable. Visibility is 
good, apart from the small rear window and 
thick C-Pillars. Parking sensors and a rear-
view camera are on the options list, which 
some will fi nd very helpful.

the dials to show driving data, and automatic 
lights and wipers. B&O PLAY editions, basi-
cally a pack that can be added to Zetec or 
Titanium models, feature a special interior trim 
colour and a Bang & Olufsen sound system 
with ten speakers and a subwoofer. Range-
topping Vignale models are positioned to rival 
premium superminis, and get 17-inch alloys, 
leather heated seats and a panoramic sunroof 
- but as these models cost a lot to buy and 
won’t hold their value very well, we’d stick to 
a Titanium model if you want more toys.

SAT-NAV, STEREO AND INFOTAINMENT
There are two touchscreen displays available, 
depending on the trim level you choose: a 
6.5-inch and an eight-inch. The larger of the 
two has sat-nav, and is available as an option 
for around £300. It uses Ford’s SYNC3 soft-
ware, the latest version of the tech that adds 
Apple CarPlay and Android Auto functionality. 
The graphics are crisp and it’s pretty easy to 
use, but there are only a few physical buttons 
to make navigating easier when you’re on the 
move.For another £300 you can add a Bang 
& Olufsen stereo (it’s standard on B&O PLAY 
cars) that has ten speakers and a subwoofer 
for improved audio. It’s there to compete with 
similar systems in rivals: the Nissan Micra has 
a BOSE set-up, while Beats audio features 
on a number of other supermini rivals.
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Five

£12,715-£19,875

F-E

1.1litre

54.3-88.3mpg

Score

Stats

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

which hinders sliding in long items. However, 
for £75 you can add a variable boot fl oor, 
which can be raised to create a fl at load area 
with the rear bench folded.

SIZE
The Ford Fiesta is 71mm longer and 12m 
wider than the previous model, and the 
wheelbase is 4mm longer as well which 
helps with legroom in the back. In total, it’s 
4,040mm long, 1,735mm wide, 1,476mm 
high and has a wheelbase of 2,493mm.

That makes it a little thinner than a Nissan 
Micra, but it is longer and taller and has a 
longer wheelbase. However it’s only by a 
matter of millimetres and most cars in this 
class are pretty much the same size on the 
outside; it’s the inside that really sets each 
model apart.

LEG ROOM, HEAD ROOM & PASSEN-
GER SPACE
Ford says there’s an extra 16mm of legroom 
in the back of the new Fiesta, and it does 
feel a little bit more spacious than before. 
It’s not as cavernous as a Suzuki Baleno or 
Honda Jazz in the back, but there’s more 
than enough leg and headroom even for taller 
adults in the back seats. The seating position 
in the back is a little bit too upright for total 
comfort, but for the kind of journeys buyers 
will use it for that won’t be a problem.

In the front there’s lots of space and both 
driver and passenger will be able to get com-
fortable thanks to the amount of adjustment 
offered in the seats.

BOOT
The Ford Fiesta is available as a three or 
fi ve-door, and the boot size changes depend-
ing on which you go for. The three-door has 
292 litres with the seats up, and 1,093 litres 
with the rear seats folded down, while the 
fi ve-door has: 303 litres with the seats up but 
984 litres with them down.

That can get confusing, as it’s got a bigger 
boot than a Nissan Micra in fi ve-door form, 
but not as a three-door - and even more 
confusingly, the three-door Fiesta’s load 
space with the seats down is bigger than the 
Micra’s, but not as a fi ve-door! All you really 
need to know is that the Fiesta is now a little 
more competitive, but not by much - though 
most cars in this class have a boot of a similar 
size.The boot opening is wider than before 
too, which makes getting big items in and out 
easier. The loading lip is still quite high up, 

Reliability and Safety
Our annual Driver Power customer satisfac-
tion survey is the biggest of its type in the 
UK, and gives us an accurate picture of how 
much owners like their cars. The new Ford 
Fiesta is too new to appear in the 2017 poll, 
but the previous-generation model came in 
50th out of the top 75 cars to own in the UK, 
as owners suggested it was middling in terms 
of practicality and interior comfort.

The fact that Ford has worked had to fi x 
those bad points in this new model bodes 
well for next time, and only 4.7 per cent of 
owners said their Fiesta had gone wrong dur-
ing their ownership - that’s promising too.

It’s a similar story when it comes to safety 
- the Fiesta hasn’t been tested by experts 
at Euro NCAP yet. The old car got fi ve stars 
when it was tested in 2012, scoring well for 
adult and child protection. This new model 

uses the same platform, so should score 
well again - and now it gets a raft of optional 
hi-tech safety gear including cross traffi c alert 
and adaptive cruise control, with autonomous 
braking as well.

WARRANTY
As with all Ford cars in Britain, the Fiesta 
has a three-year or 60,000-mile warranty as 
standard. It covers anything the goes wrong 
with the car mechanically - and you get cov-
erage for corrosion and paint defects as well.

Three years is an industry standard, so the 
Fiesta is competitive, but the Hyundai i20 
and Toyota Yaris have fi ve-year warranties as 
standard, and the Kia Rio has seven years.

SERVICING
Servicing your Fiesta is pretty straightforward 
- it’s once a year and you can pay around 
£550 for maintenance over the fi rst three 
years from Ford. There are dealers all over 
Britain and lots of experienced mechanics 
too, so fi nding somewhere nearby to do it 
won’t ever be a problem. Finding parts will be 
similarly easy as the Fiesta is the biggest-
selling car in the UK.
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INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

The DIA Essential 
Guide to the National 
Standards and the 
Standards Check

ORDER CODE

0148

£9.00
DIA Plus Members

Our guide examines the key standards for 
driving, as well as driver and rider training in the 
UK, focuses on the core competencies of driver 
training (assessed under the Standards Check), 
and looks at client centred learning in detail and 
the foundation stone for the effective delivery of 
driver education.
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2

Offer ends 31/08/17

ORDER CODE

0119

£9.50
DIA Members

This latest edition also includes the most up-to-date 
thinking on eco-driving and the environment, equipping 
you with all the information you need to become a more 
sensitive driver.

DIA Members: £14.24

DIA Plus Members: £13.49

THE OFFICIAL DVSA GUIDE TO DRIVING – THE ESSENTIAL SKILLS
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

4

PRACTICAL BUSINESS
SKILLS FOR DRIVING INSTRUCTORS

Practical Business Skills for Driving Instructors provides solid, 
practical advice to help you set up your own business and run 
your own driving school. There is a wealth of information on 
every topic you need to consider when becoming and ADI 
such as: the ADI qaulifications, what is involved in becoming 
an instructor, key questions for learner drivers, starting up a 
business and working for yourself, and so much more!

DIA Plus Members: £17.99
DIA Members: £18.99

ORDER CODE

0155

CAN DRIVERS REALLY TEACH THEMSELVES?

Many now believe this book to be the leading book on the use of 
coaching and client centred approaches in driver education.
Written by Ian Edwards, an international consultant in driver 
education and training, it looks at how to use coaching approaches 
to develop not only driving performance but also the driver’s ability 
to self-evaluate and develop themselves. The book provides simple 
to follow examples of the coaching approaches it advocates.  These 
examples can easily be transferred to any area of driver education 
and training.

DIA Plus Members: £11.69
DIA Members: £12.34

ORDER CODE

0143

5

3

NEW! PRACTICAL TEACHING SKILLS
FOR DRIVING INSTRUCTORS

Readers of Practical Teaching Skills for Driving Instructors will learn 
how to develop their teaching skills and view them as a lifetime 
skill. Every pupil is different, and Practical Teaching Skills is filled 
with advice on communication and coaching, looking into how and 
why people learn and the different approaches an instructor can 
take. Readers will find a range of fascinating sections ranging from 
why people want to drive and their motivation to your own lesson 
structuring, teaching methods and how to make lessons rewarding. 
Practical Skills is ideal both for PDIs preparing for their entrance 
exam and also ADIs preparing for their next check test.

DIA Plus Members: £17.99
DIA Members: £18.99

ORDER CODE

0121
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

0117

DIA Plus members: £11.69
DIA members: £12.34

The Official DVSA Guide to Riding
– the essential skills

ORDER CODE

1053

DIA Plus members: £8.99
DIA members: £9.49

Learn Driving in 3D

This exciting and innovative tool employs the latest 3D 
graphics and pin-sharp animation. All elements of the test are 
covered from junctions to dual carriageways and includes the 
reversing exercises. Learn Driving in 3D has been produced 
for new drivers and for qaulified drivers looking to update 
their knowledge and skills.

ORDER CODE

0118

DIA Plus members: £15.29
DIA members: £16.14

Roadcraft – the Police Driver’s Handbook

Roadcraft has been guided by a working group of experienced 
instructors from the police and other emergency services, who have 
consulted widely with civilian and academic experts in driving safety. 
Included are new chapters on low speed manoeuvring and emergency 
response driving with full colour 3D illustrations.

PICKS
TOP

This latest edition contains all of the most current 
information on eco-safe driving and avoiding congestion 
as well as essential riding techniques. From the basics 
to the beginnings of advanced riding, this official DSA 
book will help you get the best out of yourself and your 
machine.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

3005

DIA Plus members: £7.02
DIA members: £7.41

Full Magnetic L-plates (pair)

L-plate with a fully magnetic back. Comes as a pair.

ORDER CODE

0112

DIA Plus members: £22.49
DIA members: £23.74

Adult Learning (Open University)

Are you looking to make your lessons more interesting and exciting? Adults 
Learning, written by Jenny Rogers, is an excellent guide to classroom-based 
teaching. She will help you unravel the myths surrounding adult education 
and become a more effective tutor. It covers everything from first starting out 
to mastering your technique, using case studies throughout and drawing on 
the best knowledge from higher education, adult education and the world of 
business and management.

ORDER CODE

0125

DIA Plus members: £8.99
DIA members: £9.49

The Official DVSA Guide to Learning to Drive

The reader will find useful insights into what driving test ex-
aminers are looking for and key information on the 24 skills 
that the examiners will be looking out for. The book doesnÕt 
just stop with a test pass, however, and gives guidance to 
what should happen beyond the practical test.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Ian Sidaway 07935 498518
West Yorkshire Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact us on 020 8686 8010 or email advertising@driving.org

INSURANCE MANFACTURERS

BUSINESS SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux
01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P02

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

FRANCHISE
AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P71

P460800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P71

mazda.co.uk/drivinginstructorl

Mazda
P32

D R I V E  T O G E T H E R
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive finance rates and cash savings plus exceptional fuel efficiency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The official fuel consumption figures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel efficiency 
and low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P29

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

075 8117 7874
oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

0344 875 2448
partnersprogramme.co.uk

Vauxhall
P50

Get the Corsa Limited Edition with your Vauxhall Partners discount.

When you depend on your car for work, 
OnStar’s Vehicle Diagnostics smartphone app 

gives you trusted, real-time info so you know 
it’s running just as it should. 

Vauxhall Corsa 
WITH  VEHICLE DIAGNOSTICS^

MORE FOR YOU AND YOUR FAMILY
Partners
Official Government Test Environmental Data. Fuel consumption figures mpg (litres/100km) and CO2 emissions (g/km). Corsa 
Limited Edition 1.4i (75PS) ecoFLEX, 3-Door: Urban 41.5 (6.8), Extra-urban 65.7 (4.3), Combined 54.3 (5.2). CO2 emissions: 120g/km.# 
For Partners Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. ^OnStar and 4G Wi-Fi hotspot services require activation and are 
subject to mobile network coverage and availability. Wi-Fi hotspot service requires account with nominated mobile network operator. 4G subject to mobile network 
coverage availability. Charges apply after free trial period. The OnStar subscription packages could be different from the services included in the free trial period. Check 
www.vauxhall.co.uk/onstar for details of availability, coverage and charges or ask your Vauxhall Retailer. Terms and conditions apply. Vehicles purchased without OnStar 
cannot have the required technology retro fitted. #Fuel consumption information is official government environmental data, tested in accordance with the relevant 
EU directive. Official EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other 
non-technical factors. General Motors UK Limited t/a Vauxhall Motors reserves the right to change, amend or withdraw this offer at any point in time. Correct at time of 
going to press 13/07/2017.

To find out more visit: partnersprogramme.co.uk
Call 0344 875 2448 or visit your local Vauxhall Retailer.

DRIVING SCHOOLS LOGIN: DRIVING

0333 772 0642
ukadit.co.uk

ADIT
P41

P36admiral.com/dia

Admiral

020 8686 8010
driving.org

DIA Plus

P72

The Association of Driving Instructor Trainers can help
To find a recommended ADIT Trainer or driving school franchise local to you, please visit our website

at: www.ukadit.co.uk or call 0333 772 0642 where an experienced member of staff will be happy to help you

Already an ADI Trainer? Become a member of The Association of Driving Instructor Trainers (ADIT)
For details please email Helen at: info@ukadit.co.uk

FINDING YOUR ROAD TO SUCCESS!

What is ADIT?

The Association of Driving Instructor Trainers (ADIT) is an
association of like-minded, experienced and independent ADI 
Trainers who have come together to provide an industry-leading 
standard of training expertise for ADIs and PDIs

We have members across England, Scotland and Wales

Are you an ADI or PDI looking to:

• Access quality driving instructor training
for parts 1, 2 or 3?

• Join a reputable, well established driving school?
• Develop and grow your own driving school?
• Receive excellent Standards Check training?
• Train your own driving instructors?

Find an ADIT Approved Trainer in Your Region

For ADIs,
PDIs and ADI 

Trainers

For ADIs,
PDIs and ADI 

Trainers

p68_69_Instructor_Issue07.indd   2 25/07/2017   09:05



THIS MONTH ONE MEMBER GIVES US FOOD FOR THOUGHT ON THE IMPACT 
OF FASTING HAS ON DRIVER SAFETY, AND A MUSLIM INSTRUCTOR RESPONDS

Tweet your thoughts @
the_DIA #TwoSides

Driving Instructor70

TWO SIDES OF THE ROAD

Ramadan is a daylight fast that runs for 30 days. During 
the winter, this is no big deal. The sun goes down around 
teatime and comes up again when we’re about to eat our 
breakfast, so there is no real disruption except for a lack 
of lunch, something a lot of people forgo anyway.
Even the lack of water is not too much of an issue in the 
winter because lower temperatures will result in less 
sweating.

At this time of year, things are a little different. 
Ramadan this year started on 27 May and finished on 24 
June. At the start of the cycle, sunrise and sunset was 
5am to 9.03pm, equalling to a total of 16.02 hours.

At the end, sunrise and sunset was 4:51am and 
9:21pm, a total of 16.29 hours. This year, we had two 
very hot periods.

Further to this, there are nocturnal prayers, leading 
to sleep disruption. So, all eating has to be complete 
by 5am, which means that the preparation takes place 
maybe an hour earlier. Food preparation can only start 
around 21:30 which will take another hour or so at best 
and then there are prayers to be said as well.

A combination of sleep, food and water deprivation 
cannot be conducive to completing complex tasks well, 
which of course includes driving.  

Do I have any evidence? Yes. I am teaching a devout 
Muslim of great charm and knowledge who is a medic 
and a very conscientious student. Since Ramadan 
started, his driving has nose-dived and he failed his test 
with 16 minors and a ‘Dangerous’. He will be re-starting 
after Ramadan and I confidently expect normal service to 
be resumed.

There is no doubt in my mind that this fast represents 
a real danger to society at all levels. Driving aside, do 
you really want a medic treating you while suffering from 
food, water and sleep deprivation? Actually, do you 
want to rely upon anybody in that state doing anything 
remotely complex or using dangerous implements?

Muslims will tell you that they are habituated to 
Ramadan and after the first few days, everything settles 
down. I beg to differ. It is time that some proper research 
was done on this subject. Work has been done on 
complex phone conversations and distractions; how 
about fasting as a distraction, or in fact a physiological 
and chemical change in the body?

DIA Member

As a British born Muslim driver training professional, I 
join 1 in 4 people on this planet in Ramadan. Is fasting 
and driving safe? Well, it’s not a yes or no answer. But 
can it increase risk? It’s possible. It depends on the time 
of year, time of day, weather conditions, what has been 
consumed post fast and if you have had enough sleep or 
rest. However, it can be managed.

Ramadan runs for 30 days. This is because Islam uses 
the lunar calendar, the Islamic year is 15 days shorter 
than the typical Gregorian calendars we use going by 
seasons. The fast begins from an hour before sunrise to 
an hour before sunset. In July, it can be 2am to 9pm, so 
in summer it’s a challenge. Also, it depends on the time 
of day, if you were to take a lesson earlier in the day you 
tend to be fresh. However, later in the day not as efficient, 
so risk increases. The body is starting to shut down and 
becomes sluggish. Some take a mid-fast power nap, 
which can really boost your abilities. Planning is essential. 
In summer you will obviously experience fatigue, 
sleepiness and dehydration. Summer can increase risk, 
so again managing it is essential. 

Having the right diet like fruits, dairy and water reduces 
dehydration throughout most of the day. Slow releasing 
energy food like egg, wheat and oats can be a benefit. 
How does fasting effect you as a pupil, trainer or driver? 
Lower concentration, slower processing time, slower 
reactions, feeling sleepy, etc. 

Valuable lessons are learnt on the effect of your body 
due to lack of food, drink, sleep and rest. You learn how 
far you can push your body, how to use body energy 
wisely, dealing with temperament under the worse body 
conditions and emotional intelligence is tested. It will test 
your abilities in driving and makes aware of the effects.

What’s the best way for an ADI to deal with a hunger 
strike? Firstly, experience it; try it for a day or two. No 
water, no smoking or even chewing gum. Secondly, make 
it CCL for the pupil, time management; aim to have the 
lessons as early in the day as possible, try to book on 
the pupil’s days off, change the lessons plans to less 
demanding ones and lastly develop your coaching to 
keep them stimulated. 

There is an obvious risk to driving whilst fasting, it can 
be problematic but it can be managed. But as you know 
the human body is limited. But so are many other things 
like fatigue, depression, flu, hay fever and all sorts. 

DIA Member

Ramadan runs for 30 days 
and the month of Ramadan 
goes back 15 days every 
year. As well as fasting, it 
is an annual detox of mind, 
body and soul and is a 
month trying to destroy all 
bad habits, increasing your 
knowledge of your faith and 
prayer

ABOUT
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The training days are packed with information and video examples of real 
lessons to break down and analyse key areas of the National Standards – an 
absolute essential for any trainer to understand and apply to their training. Gain 
a comprehensive understanding of the National Standards for Driver and Rider 
Training to equip you to deliver driver training of the highest standard. The National 
Standards for Driver and Rider Training Day is also a must for all PDIs to understand 
the changes to the ADI part 3 and what they need to know once qualified.

020 8686 8010 | training@driving.org

driving.org

driving.org

NATIONAL 
STANDARDS 

TRAINING DAYS

RefreshmentsCPD Networking Certificate Lunch Materials

National Standards 
Training Days

Driving 
Instructors 
Association

Dates
21 June | Fareham
27 June | Bristol
05 July | Crawley 
12 July | Nottingham
13 July | Birmingham
20 July | Sheffield

Times
10am to 4pm
Registration and coffee from 9:30am

Parking
Free on site parking except Crawley

Included
All materials, refreshments and 
lunch. In addition, delegates will 
receive a CPD certificate.

Are back!

DIA Plus offers driver and rider trainers the big benefit of income protection insurance on top 
of £15 million of public liability and professional indemnity insurance. 
Protect your income and your business with one membership package.

Join 
today

We are once again bringing back our National Standards 
Training Days to key locations across the UK this summer

Early Bird 
Offer Available
Coupon Code
testcentre17

Offer ends 29 May 2017

THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

Getting your 
business back 
on the road

With our recovery policy, we not 
only offer you high quality cover at very 
competitive prices, but you get the 
peace of mind from knowing that 
you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

A Driving Instructors 
Association Service

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts 
* Vehicles up to 10 years for european cover

£59.50 
per year
Non-member price £69.50
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Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual is the trading name of 
Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 
110023. Not available in the republic of Ireland.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:

£149.00
every year and £15.00 sign-up fee

£39.75
every 3 months and £15.00 sign-up fee
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