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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

Getting your 
business back 
on the road

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not 
only offer you high quality cover at very 
competitive prices, but you get the 
peace of mind from knowing that 
you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

A Driving Instructors 
Association Service

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts 
* Vehicles up to 10 years for european cover

£55 
per year
Non-member price £65 
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Carly Brookfield
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Helping to revamp our publications, as well as 
develop both DIA and members’ own websites
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lauren@driving.org
Lauren deals with the DIA shop and uses her 
helpful manner to assist our membership team

Lauren Melville
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karen@driving.org
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Karen Bransgrove
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robert@driving.org
Robert is here to give a helping hand with all things 
membership and general enquiries
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Vanda, a highly experienced driver trainer joins our 
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WELCOME
PRING IS HERE and I hope all of you enjoyed the summer-like weekend we 
had not too long ago. Let's hope that's a good sign for when summer arrives.
This months issue has been one of my favourites to create yet. It was very 
interesting to talk to driving instructors about teaching pupils who have some 
kind of 'hidden disability' and the extra challenges that not only the pupil faces 
when learning to drive, but also as an instructor when teaching the learner.
The disorders we have explored in detail within this issue are Autism, ADHD, 

Irlen Syndrome and migraine. I took a special interest in the latter, as it's an issue that has 
plagued me since I was a young teenager. However, it wasn't until I was 23 that my migraines 
started impacting my daily life. I was trapped in the cycle of having an attack and then being 
bed ridden for 3-4 days. Then when returning to work, an attack would happen again and 
back to my bed I'd go. When an attack first strikes I get tunnel vision, followed by the left part 
of my face and body going numb and then it was the right sides turn just before the thumping 
headache part would make an appearance. The most frustrating thing about it was that from 
the outside people would think I was just fine. In fact, my migraines were such a 'hidden 
disability' that it took around 7 different doctors to eventually discover that I suffer with chronic 
migraine.
After trying experiments, such as the 'migraine diet', yoga to distress, a countless amounts of 
different medication, I eventually discovered that what triggers my migraine attacks is artificial 
lighting. I have also been on a drug named Amitriptyline for the past few years that help control 
attacks and find myself sitting in the office sporting sunglasses to protect my eyes from the 
lighting. Needless to say there have been a few office jokes...

S

Olivia is an experienced ADI and fleet trainer and 
oversees all DIA training training and development 

olivia@driving.org
Training manager
Olivia Baldock-Ward

Friendly and efficient, Vicky will help you with any 
membership query 

vicky@driving.org 
Membership services manager
Vicky Wilson

Matt Russell

matt@driving.org
Design manager

Magazines, posters, websites – there’s nothing 
that our design guru can’t turn his hand to

mattrathbone@driving.org
Editor and Head of E-Commerce

Matt is our office editor and is keen to hear your 
feedback and ideas on all of our products

Matt Rathbone

Diamond services administrator
chloedenny@driving.org
Chloe is a key contact for trainers, examiners and 
customers booking our popular advanced tests

Chloe Denny

Billy Mahoney
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Mike Deadman

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

I have always loved driving and passed my practical driving test on my first attempt three 
months after I turned 17, and having spent several years providing training as part of my 
previous role as a regional Sales Manager, I saw the opportunity to merge two things 
that I loved doing. So, I set off on the road to becoming a Driving Instructor and in 2006 
I started Wheels4u Driving School and set out on a new career as an Approved Driving 
Instructor.

What do you get out of your profession?

Without any doubt, it is the pleasure I get in helping my pupils, through coaching, to 
develop new skills which enables them to learn how to control a car, how to anticipate the 
hazards they will see while out driving, and to become experienced enough to drive safely 
on their own once they pass the practical driving test. Seeing more than 500 pupils that I 
have taught pass their practical driving test is easily the most rewarding and motivational 
aspect of my work.

What differences were there between when you started and now?

The main differences between now and when I started Wheels4u Driving School is that 
nowadays I don’t have any shortage of pupils. 90% of my business comes from personal 
recommendations, while the rest comes from people seeing my driving school car or from 
people visiting my website www.wheels4udrivingschool.co.uk. 
Other changes include the introduction of Independent Driving as part of the Practical 
Test in 2011. I believe it has been an excellent change to the driving test, as it has led to 
pupils now being far better prepared for driving on their own and being better equipped 
to navigate a journey by following road signs or by following a series of verbal directions. 
Another difference is the massive increase in the number of pupils who book or manage 
their test appointments online using their smartphones, tablets etc.

Mike found a love for driving when taking lessons just after his 17th birthday and after 
spending time working as a regional Sales Manager, he found the chance to mix two 
things that he loved...driving and people.
 

Congratulations Mike
What was the most unusual driving/training 
experience you had?

One of the more unusual training experiences I had was 
getting a call from a lady aged 70 years old, whose 2 
granddaughters I had taught previously, asking me if I would 
teach her to drive, as she thought if her granddaughters 
could both now drive then she ought to have a go herself. 
I’m pleased to say that after taking lessons with me, in due 
course, she took her test and passed, so I can now say I 
have taught pupils of all ages from 17 to 70!

What obstacles have you faced and how did you 
get over them?

When I first started Wheels4u Driving School, it took some 
time to grow the business. I tried leaflet drops, newspaper 
adverts, placing posters in local shop windows or on 
college noticeboards, all with limited success. I found 
by far the most effective way to gain new pupils was by 
personal recommendation. If you need extra pupils, why 
not try emailing or messaging past or present pupils with 
an incentive, such as an hours free training or an iTunes 
voucher for each new pupil they get to take lessons with 
you. Also, why not post onto social media (Facebook, 
Twitter, Instagram), a photo of each pupil as they pass 
with you? Current pupils love to see their success posted 
online and generally will be eager to share it with their 
friends – meaning lots of potential pupils get to see your 
driving school business, which, in turn, can generate lots 
of free business leads for you.

What is your fondest memory of being a trainer?

Teaching my two sons, Luke and Ben, to drive when they 
turned 17 and seeing them both pass their theory and 
practical tests first time, with Ben passing his practical 
test with ‘0’ minor faults and Luke on just 3 minor faults. 

What advice would you give trainers starting out?

The main advice I would give to people starting out on 
being an ADI is to invest enough time and money on 
getting the best training you can afford to ensure that you 
are fully equipped to take your qualifying exams, especially 
the Part 3 test. 
Also, speak to ADI’s in your area and do some research on 
who or where would be the best people or places that will 
help you to learn and develop your new skills. As with most 
things in life, the cheapest option is not always the best 
option, personal recommendations from existing ADI’s 
would be what I would look for. 
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& FEEDBACK
HELPDESK

Call the ADI helpdesk Mon to Fri 
8am–6pm or send your questions and 

comments to 11, Gleneagles Court, 
Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010
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A

Q

Q

A

A

Q I recently carried out a pass plus course and 
want to check with the DVSA if the certificate 
has been issued to the student. Which is the best 
way to contact the DVSA to find this information 
out?

The easiest way to do this would be through the online 
ADI services. Once registered, you can do a number of 
things, including tracking to see if your pupils’ Pass Plus 
certificates have been issued. You can also update your 
registration, renew your ADI registration and register 
as an ADI if your registration has lapsed. You can find 
details at https://www.gov.uk/government/news/how-
to-use-online-adi-services 

I am currently considering changing to DIA plus 
membership, primarily to take advantage of the 
income protection benefit. However, I already 
have existing accident and sickness income 
protection cover with another insurance provider 
and want to ensure that it is possible to have two 
similar income protection products at the same 
time. For example, in the event of any claim, 
the DIA policy would pay out and would not be 
impacted by the fact that another insurance 
provider would be paying out for a different 
policy.
 
You can have more than one income protection policy 
running at the same time with different companies. 
However, the maximum income protection that is 
allowed (combined) via PG Mutual is 70% of your gross 
income, e.g. Gross income £25,000 x 70% = £17,500 
Income Protection allowance per year. Actual Income 
Protection cover: DIA Plus - £2,496, Other Company - 
£12,000, Total = £14,496
In this example, as the actual income protection cover is 
less than the allowable income protection, this would be 
acceptable.

My question is: do ADI’s need to register with 
the Information Commissioner’s Office (ICO) 
under the Data Protection Act? I have been a 
qualified ADI for over 4 years now, and at no time 
during my training was the Data Protection Act 
mentioned to me, nor do I remember reading 
anything about it in any of the Driving Instructor’s 
publications, including your own magazine. 
However, recenty I received an email from the 
DVSA suggesting I use the ICO’s online self-
assessment tool to establish whether I should 
register as a ‘data-controller’ with the ICO; I went 
through the questions and the result was that I 
SHOULD register, at an annual cost of £35. This 
surprised me, as no other instructors that I have 
spoken to have mentioned registering with the 
ICO, and yet according to this assessment tool 
anyone who stores names, addresses etc of 
third parties for training purposes must register 
– so surely this must apply to every ADI in the 
country? I’d appreciate your advice on this.
 

It is advised that ADIs should register with the ICO, as 
part of the ADI Code of Practice, ADIs need to comply 
with legislative requirements, including consumer, 
workplace and data protection regulations.
Unfortunately, some training providers do not address 
the business side of matters, only getting you through 
the ADI process, with this in mind the DIA have held 
Business Bootcamps to raise awareness of the need 
to register with the ICO. If you are unsure of whether 
you need to register or not, the ICO have a very useful 
self-assessment tool to establish if you need to or 
not. Please check out the following website for further 
information: https://ico.org.uk/for-organisations/register/
self-assessment/
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Changes to the driving test to be introduced this year

The DVSA have announced changes to 
the driving test that will help save lives and 
improve road safety, claims Transport Minister 
Andrew Jones.

A modern test will be introduced that 
includes new manoeuvres and a longer 
independent driving section to make sure 
drivers have the skills, knowledge and 
confidence to drive on their own.

Also introduced is a part of the test that 
will be dedicated to test the driver’s use of a 
sat nav.

The new driving test will come into force 
on 4 December 2017, with the four changes 
being:

• An increase of the ‘independent driving’ 
part of the test from 10 to 20 minutes

• Asking candidates to follow directions 
on a sat nav as an alternative to following the 
road signs

• Replacing current manoeuvres such as 

‘reverse around the corner’ with more real life 
scenarios, such as driving into and reversing 
out of a parking bay

• Asking one of the two vehicle safety 
questions while the candidate is driving, for 
example, asking candidates to use the rear 
heated screen

DVSA received more than 3,900 
responses to the public consultation on the 
changes to the test.

88% agreed with increasing the length of 
the independent driving part of the test, and 
71% backed the idea of asking candidates to 
follow directions from a sat nav.

Gareth Llewellyn, DVSA Chief Executive, 
said: “Making sure the driving test better 
assesses a driver’s ability to drive safely and 
independently is part of our strategy to help 
you stay safe on Britain’s roads.

“It’s vital that the driving test keeps up to 
date with new vehicle technology and the 

areas where new drivers face the greatest 
risk once they’ve passed their test.”

Roughly half of all car drivers now have a 
sat nav, so the DVSA want new drivers to be 
trained on how to use them safely in order to 
reflect the changing behaviours of drivers. 

Carly Brookfield, Chief Executive of the 
Driving Instructors Association (DIA), said: 
“DIA fully supports the developments to the 
practical driving test and welcome these 
changes. The evidence from the large 
scale trial (which took place to evaluate the 
potential impact of these changes) clearly 
demonstrates that, not only does the new 
style test offer a better opportunity to assess 
a candidate’s ability to drive independent 
safely, it also made pupils more aware of 
the need to better prepare themselves for 
independent driving before they take the test’. 
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The largest driver trainer news 
resource adinews.co.uk/news
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Diesel drivers face £24
charge to enter London

Private testing 
makes sense 
but safety must 
come fi rst, 
says FTA
Allowing exemplary commercial vehicle 
operators to test their own vehicles makes 
sense, but the Freight Transport Association 
(FTA) says safety standards must be a 
priority. 

The Driver and Vehicle Standards Agency 
(DVSA) has released its five-year year 
business plan to help drivers stay safe on 
Britain’s roads.

DVSA ‘s strategy includes a commitment 
to ‘look into the case for allowing exemplary 
commercial vehicle operators to test their 
own vehicles if they share their testing data 
with us’.

Vehicle testing has long been an issue, 
with problems for some operators over the 
distance they must travel to a registered 
test centre and the availability of slots. FTA 
members agree that self-testing should be 
permitted for those operators with excellent 
safety standards. However, they want 
reassurance that safety and compliance 
processes will be clearly outlined from the 
start and any impropriety or wrongdoing is 
heavily penalised. 

James Firth, FTA’s Head of Licencing 
Policy and Compliance Information, said: 
“This will bring ultimate flexibility for operators 
or Authorised Testing Facilities to conduct 
tests at a time which suits them or their 
customers. But safety must always be the 
key consideration – any devolvement of 
responsibility for testing must not allow 
standards to slip.” 

Many FTA members have always seen 
the move of the HGV annual test from 
Government test stations to private facilities 
as one step on a longer journey towards 
private testing – where the test is no longer 
conducted by a civil servant but by an 
accredited, professional examiner employed 
in the private sector.

Drivers of older diesel cars will need to 
pay up to £24 a day to drive in central 
London from April 2019 under the toughest 
crackdown by any major city on polluting 
vehicles.

Drivers of diesel cars less than two years 
old will face a £12.50 charge to drive in the 
planned ultra low emissions zone (Ulez), 
which cover the same central area as the 
current congestion charge zone.

Sadiq Khan, the mayor of London, also 
announced plans for a tenfold increase 
in the size of the charging zone, meaning 
that drivers of pre-2016 diesel cars will be 
charged a daily fee from 2021 for coming 
inside the North or South Circular.

Under the plans, diesel cars that are more 
than four years old in 2019 and petrol cars 
that are more than 13 years old will face the 
charge 24 hours a day, year-round, in a bid to 
cut air pollution.

It is thought as many as 10 million diesel 
cars could be susceptible to the charges, 
with on the very newest models excluded.

Mr Khan ruled out a complete ban on 
diesel cars in London, stating that mayors 
of overseas cities who had promised such 
bans had failed to think it through and lacked 
specific plans for implementing it.

Last year, the mayors of Paris, Madrid, 
Athens and Mexico City pledged to ban 
diesel cars and vans by 2025.

London is one of a number of areas in the 
UK where air quality is failing to meet legal 
standards, contributing to early deaths and 
ill health among residents. The mayor said 
he would consult with Londoners who give 
those affected time to adapt to the new rules.

He mayor said: “The air in London is lethal 
and I will not stand by and do nothing.

“Today I’m announcing bold proposals 
which are critically needed to safeguard 
Londoners from our air quality health crisis.”

Mr Khan said the measures would help 
improve the air that millions of Londoners 
breathe, and was consulting on them now to 
give those affected by the new charges time 
to adapt to the low emissions rules.

“Now I urge the Government to step up 
and match my ambition to transform the 
appalling air we breathe.

“Ministers need to deliver a national vehicle 
scrappage fund, reform fiscal incentives 
like vehicle excise duty and pass a powerful 
new Clean Air Act to end the toxic smog in 
London once and for all,” he added.
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Gary Neville in hand-held
phone ‘own goal’

DVSA publishes 
5-year plan

Road safety campaigners have hit out at Gary Neville as “disappointing” pictures of the TV pundit 
using his mobile phone behind the wheel have been released.

The former Manchester United and England star was snapped on his phone while driving his 
flash Bentley SUV along the M60 at Worsley in Greater Manchester.

The photos of Neville come not long after the Government doubled the penalty for being 
caught on your mobile behind the wheel, with six points put on your licence and a fine of £200.

Pete Williams, spokesman for the road safety campaigner RAC, told The Mirror: “This is an own 
goal from Gary Neville which is made all the more disappointing as he is someone who is seen as 
both a role model and a national hero.

“The fact it comes within a few days of the penalties for the offence doubling makes it even 
worse. This must serve as a wake-up call for every individual not to use their handheld mobile at 
the wheel.

“No call, tweet, post or photo on a handheld phone is worth it. We urge Gary to promise never 
to do it again.”

It is not the first time Neville has been caught on his mobile behind the wheel.
In November last year, he was spotted leaving Hotel Football – the hotel he co-owns in 

Manchester – while chatting on his phone. 
The luxury motor he was caught in appears to be a Bentley Bentayga, which retails for at least 

£135,000 and come with Bluetooth mobile phone capability.
The photographer, a 33-year-old installation engineer, from Rochdale who asked not to be 

named, said: “We spotted the jeep. It’s an unusual car and you don’t see many about. As we went 
to overtake we realised it was Gary Neville. 

My mate who was driving said, ‘Get a photo.’ So I did and Neville gave me a dirty look, a real 
dirty look.

“I didn’t know why, then when I saw the video I realised why…he was holding his mobile. 
Neither of us are Manchester United fans, but that had nothing to do with it.”

In 2015, 22 people were killed and 99 seriously injured in accidents involving drivers on 
phones.

DVSA have posted their 5-year strategy to 
help drivers stay safe on Britain’s roads.

The 5-year strategy and business plan sets 
out a range of commitments the DVSA has 
made to improve road safety, user experience 
and value for money.

The strategy explains what the DVSA 
will do between 2017 and 2022, with their 
business plan setting out which parts of the 
strategy the agency will be taking forward in 
2017 to 2018. 

At the heart of DVSA’s plans for the next 
five years is more enforcement of dangerous 
vehicles and drivers and enhanced MOT 
tests.

The strategy will help DVSA to make sure 
services like MOT testing can adjust to new 
vehicle technology, such as driverless cars. 
The agency believe driver training and testing 
needs to keep up with the kind of technology 
new drivers will be using.

Andrew Jones, Road Safety Minister, said: 
“We have some of the safest roads in the 
world but we are always looking at ways of 
making them safer.

“DVSA’s 5-year strategy will help keep 
motorists safe, reducing pressure on the 
NHS and emergency services, keep traffic 
moving and keep our economy growing.

“I look forward to seeing DVSA’s vision 
becoming a reality – safer drivers, safer 
vehicles and safer journeys for all.”

Gareth Llewellyn, DVSA Chief Executive, 
said: “DVSA’s purpose is to help you stay 
safe on Britain’s roads.

“Our 5-year strategy sets out our ambitious 
plans to modernise the driving test, raise 
vehicle standards and take dangerous drivers 
and vehicles off our roads.

“We’ll do this through a range of measures 
designed to help those who choose to use 
our roads safely, legally and responsibly and 
tackle those who regularly flout the law.”

Early priorities for the first year of the 
strategy include:
- Implementing the outcome of the public 
consultation on potential changes to the 
practical driving test
- Enhancing the MOT process to give 
customers information about keeping their 
vehicle safe and whether it’s subject to a 
safety recall
- Diverting resources to target serially and 
seriously non-compliant and dangerous 
commercial drivers and operators
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Local roads maintenance 
crisis deepens
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Seventeen per cent of all local roads are in poor structural condition, 
with less than five years of life remaining, according to this year’s annual 
Local Authority Road Maintenance (ALARM) survey.

The survey, produced by the Asphalt Industry Alliance (AIA), 
reveals the issue has been caused by an ageing network, decades of 
underfunding, increased traffic and wetter winters. 

Those roads identified as being in poor condition “will not be fit for 
purpose in five years’ time” and some may have to close, researchers 
warned. 

The RAC says it’s unsurprising that drivers feel “short-changed” by 
their day-to-day experiences on the roads, bearing in mind what they 
contribute to their maintenance.

The AIA’s annual road maintenance survey found that the number 
of potholes filled by councils fell by 19% in England last year, with the 
biggest drop in London at 43%.

According to the study, local authorities need over £12 billion of 
funding to bring the road network up to scratch.

By 2022, these poorly conditioned roads (17% of the network) “will 
not be fit for purpose” and many may be forced into closure.

Chairman Alan Mackenzie warns that with no significant increase in 
funding, clearing the maintenance backlog remains an impossibility.

Mackenzie said: “Local authority highway teams do not have enough 
resources to arrest the terminal decline in the condition of our local 
roads and the network is not resilient enough to meet the challenges 
ahead.

“Despite this, the efficiencies they have achieved in recent years 
through adopting an asset management approach should be applauded.

“Working smarter, greater collaboration and improved communication 
are all contributing to their ability to do more with less – though of 
course there will come a point when there are no further efficiency 
savings to be found”. 

The Department for Transport has committed £6 billion for English 
councils to improve local roads over the current Parliament, in addition to 
a £50 million-a-year fund specifically for tackling potholes.

It has unveiled plans for high-definition cameras to be fitted to council 
bin lorries to spot road surface problems, which can be treated before 
they become potholes.
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EVENTS 

DIA Working Lunch

This Spring, DIA is bringing you 
the Working Lunch, a half-day 
session dedicated to discussing 
two popular subjects in the driver 
and rider training world.
Working Lunch is a shot of 
CPD to keep you up to date on 
trending topics, plus a takeaway 
of top tips and plans to put into 
action - all aimed at improving 
your training delivery and business 
management.

Nottingham 21 April
Bristol 28 April
Bolton 5 May
Southend 19 May
Glasgow 22 May
Crawley 6 June

For more information visit 
driving.org/events or give us a 
call on 020 8686 8010

Driving Instructors
Golf Association

DIGA is open to all driving instructors 
who have an interest in golf and also 
to their friends and associates who are 
welcome to make a guest appearance or 
join as full members.
Ludlow Golf Club - 17 March 2017
Cheltenham - 26 May 2017
Wigan Golf Club - 21 July 2017
For more information please visit 
the website diga.org.uk or call
02476 362456

The learners who are out of 
pocket as Drive Dynamics stalls 
over lessons

DIA and Highways England release 
learners on motorway survey

The Guardian have released a story about 
learners who are out of pocket due to Drive 
Dynamics stalling over lessons.

Searching through their postbag of 
letters from readers expressing a particular 
experience they’ve had, one was from woman 
named Nicole Dunn, who paid £111.50 up 
front for 10 lessons.

Once the payment was made she was told 
an instructor would contact her. No such call 
was made.

Two weeks went by without a word, so she 
decided to contact them.

“I was told that the individual assigned to 
me no longer worked for the company, and 
that they would pass my details on to another 
instructor who would contact me,” Dunn said.

She was then told by customer service 
that the instructor does in fact still work for 
the company and would be in contact. The 
instructor once again failed to get in contact.

Dunn, 21, from Sunderland, requested a 
refund, but was refused as she was outside 
the company’s 14-day cooling-off period. 
Later, she made another 14 calls requesting 
to speak to a manager, which never 
happened, and her attempts to make contact 
via the company’s web form also failed.

One year on and she is still yet to receive a 
lesson or her money back.

Dunn isn’t the only customer who has been 
left out of pocket by Drive Dynamics. The 
Observer featured a similar case involving the 
firm in April last year, where more than 100 

would-be learners complained, all with the 
same problem. The promised lessons never 
took place. Neither person was issued with 
a refund.

Drive Dynamics is a franchise with a 
network of self-employed instructors who 
pay a monthly fee to use the name, plus a 
commission for each pupil referred to them. 
Learners find it appealing when sales staff 
make it aware that lessons can be swiftly 
arranged since a national shortage of 
qualified instructors means waiting lists at 
most driving schools are long.

Carly Brookfield, chief executive of 
the Driving Instructors Association, said: 
“Make sure you choose a fully qualified and 
licensed approved driving instructor (ADI). 
Some schools use trainees known as PDIs 
(provisional driving instructors) who have less 
experience.

“Check what grade they are. Driving 
instructors are assessed by the Driving & 
Vehicles Standards Agency every four years. 
Grade A signifies the top performers.”

Instructors are required to sign the ADI 
code of conduct, which governs all aspects 
of their business from teaching practices 
to financial management. Brookfield added, 
“Ask the trainer about their ongoing training. 
Continuing professional development is 
something good instructors invest in to 
update their skills and knowledge.

“It’s a worrying sign if they are not doing 
this.”

Highways England and the Driving Instructors 
Association (DIA) have teamed up in an 
attempt to find out more about what learner 
or new drivers think about driving on 
motorways.

After the announcement at the beginning 
of the year allowing learner drivers to practice 
on motorways under government plans to 
improve road safety, motorway driving has 
remained a hot topic.

Under current rules, drivers are permitted 
on motorways only after they have passed 

their test, though there is no mandatory 
training for the 70mph roads.

Highways England and DIA will use the 
results from the survey to develop new 
training resources to help those who are just 
learning to drive or have just passed their test 
feel more confident about driving on high-
speed roads.

The DIA is currently working with Highways 
England to also establish views from 
instructors on what the resources should 
include and how they could be delivered.
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

01227 285550
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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HELPDESK
BUSINESS

KEITH HALSTEAD 
THE OVER-AMBITIOUS TARGETS OF 
THE NEW PROPOSED TAX SYSTEM

MAKING TAX DIGITAL IS BEING RUSHED  
The House of Lords have stated they believe that the 
new proposed tax system has over-ambitious targets for 
implementation  In previous editions I have highlighted 
“Making Tax Digital” (MTD) because it’s a huge proposed 
change to the tax system that could radically affect ADIs. 
The biggest and most unwelcome change would be the 
need to submit four returns to the Revenue and a tidy up 
return, with tax being accounted for as profits are earned, 
more on a real time basis. The concept of a “tax year” 
ending on 5 April could disappear completely.

Committees of both Houses of Parliament have now 
expressed concern over the costs to business and the 
implementation timetable.  In its report “Finance Bill 
2017: Making tax digital for business” the House of Lords 
recommends four changes to the current proposals to 
ensure the effective implementation and operation of the 
government plans:
• The Government must revise and improve its 
assessment of the benefits and costs of the new 
scheme. The assertion that the scheme will initially cost 
businesses £280 does not reflect the reality of small 
business operations and the initial expenses businesses 
will incur.
• The Government should make keeping digital records 
and quarterly reporting optional for businesses with a 
turnover below the VAT threshold. The case for making 
it compulsory for smaller business has not been made. 
This would certainly be good for ADIs as the vast majority 
would not achieve a turnover of anywhere near the VAT 
threshold (currently £83k). The quarterly reports will 
impose an unnecessary burden on businesses, but will 
be of limited use in forecasting their tax liabilities.
• The Government should delay the launch of the scheme 
until 2020. Crucial to the success of Making Tax Digital 
will be the software and apps. As currently planned 
the pilot of the software will begin in April 2017. This 
leaves insufficient time for the pilot to cover a full tax 
year, for any review of its findings, or further consultation 
before the full scheme launches. Again, this would give 
breathing space to ADIs. 

The delay will also allow the Government to test the 
underlying behavioural assumptions; to raise awareness 
of the scheme amongst sectors who remain unaware 
of the forthcoming changes; and put in place support 
systems for those who are digitally excluded. HMRC’s 
own research reveals that 61 per cent of the self 
employed (which may be up to two million people) are 

either unable to, or require assistance, to interact with 
Government online.
• Finally, the government should look again at the 
enormous variety of businesses and should examine 
whether certain kinds of business, such as those with 
seasonal or highly irregular income, should be outside the 
scheme. This is unlikely to be considered as relevant to 
ADIs.  The report also notes that “when the Chancellor 
first announced this scheme in 2015 its purpose was 
to “make tax easier”. But the report concludes that “for 
many businesses the Making Tax Digital proposals no 
longer achieve this and will instead make taxation more 
burdensome.” The House of Lords Committee is hopeful 
that its recommendations “will help the Government bring 
the scheme back to its original aims.”  The Committee’s 
Chair, Lord Hollick, sent a copy of the report to the 
Prime Minister and in his covering letter repeated the 
points raised in the report and also recommended 
that the government needs to raise awareness of the 
prospective changes via “a proactive, thorough public 
information campaign.” So there is hope on the horizon 
that addressing yourself to the burdens of MTD may be 
delayed. Nevertheless, the Revenue are determined to 
push this through sooner rather than later.

NO EXCUSES, GET YOUR WILL IN PLACE! 
A recent Court case indicates that there is no room for 
complacency when it comes to ensuring that you have a 
Will that reflects your wishes.   There was a recent Court 
case heard by the Supreme Court, which makes it clear 
that it is dangerous not to have a Will in place. 

In the case, Heather Ilott challenged her late mother’s 
Will which deliberately excluded her in favour of three 
animal charities that her mother had no prior connection 
with during her lifetime. The Court considered the nature 
of family obligations and the relationship between the 
freedom of property owners to dispose of their property 
as they see fit. A letter of wishes had been left, which 
clearly explained the mother’s actions. Heather Ilott lost 
her case. The decision confirms that, while families can 
challenge valid Wills, all factors need to be considered 
– not just the financial need of the claimant, or the fact 
that the chosen beneficiaries were charities for whom 
personal need was not an issue. The clear message is 
that the only way to ensure that your personal property 
is passed on in accordance with your wishes is to have 
a valid Will in place. The assets are most likely to pass in 
accordance with that document.  

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 
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F YOU’RE READING this magazine 
it’s an indication that you’re the kind 
of professional who wants to be up 
to date on what’s going on in your 
industry. Engaging with the various 
formal and informal communication 
resources that are readily available in 

the world of driver training helps bring you up to speed 
on the latest developments in your professional sphere, 
and is also beneficial in developing your professional 
knowledge.

However, there are still a worrying number of trainers 
who don’t engage with communications, which are now 
available on so many different platforms. This means 
they can find themselves caught behind the curve of 
an important industry development, and subsequently 
get frustrated and angry that change has happened 
seemingly without their knowledge or input.

A case in point is the changes to the Part 3. There 
is free admission by the DVSA that this particular 
announcement could have been handled so much better. 
However, over the last few weeks I have seen missives 
from some ADI trainers in particular who accuse the 
regulator (and NASP, and individual associations) of 
keeping them in the dark about this entire change. 

Now, some of their feedback is justified and we need 
to listen to these views and understand the frustration. 
However, let’s be clear about this - there have been a 
number of communications on the planned changes to 
over the last two years at least, and there have been 
opportunities for feedback to be given. It’s been a regular 
industry update item on many of our workshops and talks 
given around the UK, received briefings on it directly from 
DVSA at our conference in December; and we even had 
a whole feature on it in a recent issue of this magazine.

ORDIT registered trainers have been surveyed twice 
on this topic and many have attended consultation 
meetings on the changes. NASP meeting reports (readily 
available on the NASP website) also reflect ongoing 
discussions  - and ADI concerns - on the subject. 
Further meetings with industry stakeholders will shortly 
take place to discuss how the change can be best 
implemented and to talk through ongoing concerns. 

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD
THE IMPORTANCE OF ENGAGING WITH 
COMMUNICATIONS ON THE MANY 
DIFFERENT PLATFORMS AVAILABLE

But a question some of the individuals and companies 
complaining the loudest about the communication of the 
changes, and the claimed lack of opportunity to consult, 
need to ask themselves is - did they make the required 
effort to engage? 

For example, you may think ORDIT is out of order but 
refusing to engage with it at all is not going to change 
it-nor is it going to help keep you, your trainers and your 
trainers up to date and informed about the product you 
fundamentally sell to trainees (and which the trainee 
pay over, believing you to be a source of expert and up 
to date advice and knowledge on the ADI qualification 
process - which could be questionable if you weren’t 
engaged in the development process?). Not engaging 
with a professional association which has access to first 
hand communications and direct consultation channels, 
or keeping an eye on freely available industry updates on 
key developments, isn’t going to help you be informed 
and in the know either, never mind have a chance to 
make your input and shape the world around you.

The changes to the practical driving test have also 
seen a flurry of ‘why didn’t I know about this?’ and ‘were 
ADIs consulted?’ comments. Really? The driving test 
trial and public consultation has to be one of the most 
publicised developments in the industry over the last ten 
years with thousands of participants, and regular updates 
and coverage across the driver training community. 

Communication is very much a two way street- and 
those responsible for keeping the industry informed 
(absolutely including ourselves) need to learn lessons 
from each major communications exercise and listen to 
the feedback to ensure stakeholders are better briefed 
and are properly listened to. But equally, individual 
trainers and training schools also have a responsibility to 
keep themselves up to date and informed. Your product 
is knowledge, if you’re not in the know-how do you 
well do you develop someone else’s knowledge? We 
encourage pupils to tap into other sources of information 
and learn more widely outside of their time in the car - do 
we all walk that talk?

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.
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Tweet your thoughts 
@the_DIA 
#partthree
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S AN ADI and motorcycle trainer, 
when I first started I didn’t realise the 
broad spectrum of clients I was likely to 
encounter. Of course, reality kicks fairly 
quickly. 

We all have different personalities 
and sometimes that’s difficult enough 

to deal with let alone hidden conditions that truly make 
the learning process so difficult, if not impossible. 
Unfortunately, training was not readily available to trainers 
to help recognise and assist in dealing with these 
conditions to get our clients feeling comfortably enough 
to pass the DVSA test. As part of my introduction to 
driving or riding, I always, as many trainers do, ask the 
customers if they have any conditions or illness that 
may affect their ability to ride or drive. I then suggest 
that many of these conditions will not prevent them from 
continuing with training, but it’s much better that we 
know in advance.

I’ve recently had a learner for car training who was very 
difficult to engage in any discussion about his driving or 
even idle chat. It became apparent that he had low self 
esteem, some difficulty with comprehension and poor 
concentration. Although he found things difficult in the 
beginning, at around ten hours he started to pick things 
up very quickly (he still chose not to chat). At seventeen 
hours he told me that he had booked a test and felt 
that in the next six weeks he would be ready for it, or 
he would be happy to be guided on whether to cancel 
or go ahead. The 25-year-old man passed the test with 
two minor faults and a well-hidden tear in his eye, after 
having around 24 hours of instruction/coaching. Although 
I found it difficult to get the customer to engage from 
the beginning, on the 25-minute trip home from the test 
centre it was almost impossible for me to get a word in. I 
felt that, with the benefit of hindsight, this young man and 
I perhaps just didn’t understand each other. Whether or 
not there was any medical or psychological reason for 
this, I’ll never know.

As I think back, another young man who was 
somewhat the opposite of the previously mentioned 
comes to mind. This fellow would not stop talking…
ever. He would speak every time I spoke, interrupt during 
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COMMENT

any short briefing. Often the interruption would be a 
chat about something random and more often about a 
completely unrelated subject to driving. At first, I thought 
he was just very excited about learning to drive, but after 
a few hours things got worse. “A little bit hyperactive”, 
I thought. I decided to make all the lessons no longer 
than 40 minutes, in order to stop things escalating to 

the point where he was so excited that he couldn’t cope. 
This appeared to resolve some of the issues. I stopped at 
the side of the road after every 10 minutes or so, which 
seemed to help things calm down enough to make the 
situation manageable. In total, we probably covered 
around 44 hours of tuition, but due to the shorter lessons 
things took considerably longer than expected. Did he 
have a disorder of some type or was he “just a bit hyper?”  

It is, without doubt, outwith my field of expertise to, in 
any way, diagnose or identify anyone as having any of 
the conditions below. I would, of course, hope to assist 
anyone who has a difficult time learning to ride or drive.

After researching more about neurodevelopment 
disorders such as autism, perceptual processing 
disorders, such as Irlen Syndrome, and behavioural 
disorders like ADHD, I felt I was considerably out of 
my depth and in need of more information to help me 
deal with the issues that may effect my ability to assist 
any customers that have these difficulties. Perhaps at 
some point in the future instructor training will include a 
mandatory section regarding these issues.   

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner
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WRITER

JIM MILTON 
THE DIFFICULTY OF IDENTIFYING A 
LEARNER’S CONDITION

Tweet your 
thoughts @the_DIA 
#survivingtraffic
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“We all have different 
personalities and sometimes 
that’s difficult to deal with let 
alone hidden conditions that 

make learning difficult”

GUEST
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sunlight as the windscreen filters out the UV light so the 
glasses will only change slowly. 

If they are lucky enough to have their own car, keeping 
the windscreen clean, inside and out, and making sure 
damaged or worn wiper blades are replaced will help 
their vision in poor light conditions. 

Hayfever can also cause problems, although not for 
everyone. If you or your pupils do suffer from the annual 
irritation it’s worth trying to find out about cabin pollen 
filters for your make of car. Even if you don’t suffer 
yourself, but have some pupils who do, it may be worth 
finding out about these to improve your pupils’ comfort 
during hayfever season. 

Arguably the biggest challenge for drivers when the 
clocks change is the increase in the number of other 
people out and about making the most of the lighter 
evenings. 

Cyclists, joggers and horse riders will understandably 
try to squeeze in their activity after work and are often out 
as the light is starting to fall. 

Also, the lighter evenings provide children with 
extra playtime. Young children easily forget their road 
awareness when an extra half an hour in the park is 
beckoning. Ensuring that learners are constantly on the 
lookout for these hazards will make the roads a safer 
place for all.  

All these things aside, spring and summer are great 
times to be out in cars – enjoying driving for its own sake.

I hope you and your pupils have a happy summer 
of driving; enjoying the challenges and pleasures it 
presents.  

OW THE CLOCKS have changed, 
we are hopefully out of the worst of 
the weather for a while, and have even 
seen some lovely warm days. 

The better weather (fingers crossed) 
and the clocks changing brings the 
lovely lighter evenings for us all to enjoy.

Typically this is a good time of year for teaching people 
to drive – longer days and the exam season coming to a 
close means older teens have more time available to slot 
some lessons into their schedules. 

It also presents certain challenges for drivers including 
sun glare, hayfever and more vulnerable road users 
(typically joggers, cyclists, horse riders and children 
out playing) out and about making the most of the extra 
daylight.

We have seen a lot in the media recently about 
distractions in the car, such as mobile phones, but what 
about the distractions outside of the car as they drive 
along the roads?

Teaching learners about these dangers will be a real 
help to them once they have passed their test. Often we 
are all too quick to assume that winter is the only time of 
year that presents real seasonal difficulties on the roads. 

Sun glare in particular causes many accidents, 
particularly under clear skies at dawn or dusk. All too 
often, you see drivers going along with one arm raised to 
block out the sun because they haven’t got sunglasses 
with them in their car. 

If you take pupils out for lessons at this time it’s a good 
chance to remind them the make sure they keep a pair 
of sunglasses in their car once they have passed their 
test. They are best to avoid lenses that darken in strong 
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Edmund King is 
best known for media 
appearances on the 
subject of motoring 
and transport policy. 
He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University
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EDMUND KING OBE
LIGHTER EVENINGS BRING MORE 
CHALLENGES FOR DRIVERS

Tweet your thoughts 
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“Teaching learners about these 
dangers will be a real help to 

them once they have
passed their test”

“Young children easily forget 
their road awareness when an 

extra half an hour in the
park is beckoning”
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FTEN DURING FLEET training a 
trainer has more than one client in the 
vehicle. It is important to involve the 
passengers to create a group learning 
environment ensuring effective use 
of time. It is best to avoid getting 
passengers to comment on the driver’s 

performance by concentrating on other aspects of 
driving, therefore keeping comments neutral in relation to 
what the driver is doing.

One way to generate driving discussions would be 
to get the passengers to spot examples of how people 
are using the road around them. By introducing higher 
level concepts of the GDE Matrix, such as what may be 
causing people to do things (e.g. work pressure, their 
personality or attitudes towards driving and how they 
share road space with others), it is straight-forward to 
induce discussions that all parties in the car can take 
part.

These conversations can lead to the trainer introducing 
the concept of self-paced and forced-paced driving.  
Examples of forced-paced driving would be commercial 
drivers needing to keep to a time-table or fleet drivers 
being required to get to meetings, etc. Self-paced driving 
occurs when a driver can decide the trip related goals 
themselves (e.g. when to leave to go to the shops or 
visit a friend) making the trip less stressful. Once the 
trainer feels the clients understand the concept they can 
mention the fact that research has shown that forced-
paced driving creates a higher collision likelihood, which 
could then lead to a discussion how, as fleet drivers, they 
would cope with the more stressful nature of driving for 
work.

Leading on from coping with the extra stress of driving 
for work the trainer could then ask the passengers to 
spot for any examples of vehicles that are not legal (e.g. a 
brake light not working). Unfortunately, it will probably not 
take too long to spot something – once an infringement 
has been spotted the trainer could then ask who could 
be prosecuted if they were stopped driving a fleet vehicle 
that was not complying with the law. A critical point to 
cover here is that the driver is in charge of the vehicle 
and is using it on public roads so, even if it is being 
maintained by their employers, the driver is liable for 
prosecution.  

The concept of use, cause and permit in relation 

to construction and use regulations (Road Vehicles 
(Construction & Use) Regulations 1986; Road Traffic 
Act, 1988) could then be discussed. The driver is the one 
using the vehicle, an employer is causing a person to use 
the vehicle when they request them to use the vehicle 
(e.g. attending meeting or making delivery) as part of 
their job and a vehicle owner is permitting when someone 
uses their car (e.g. a friend borrows their car whilst 
their own is in the garage). When an offence relating to 
construction and use regulations has been committed 
it is not only the driver who could be prosecuted, but 
also employers and owners as well.  Awareness of this 
legislation and its implications will help motivate fleet 
drivers to carry out effective vehicle checks before using 
a company vehicle.

A fourth area that can be used to involve all those in 
the car is hazard awareness. By briefly discussing the 
concepts of different types of hazards, observation links 
and micro-climates the passengers could then be asked 
to see what they can spot. Whilst on the motorway, 
or similar fast roads, such as national speed limit dual 
carriageways, a good tactic is to get passengers to spot 
foreign lorries.  

As foreign lorries are left-hand drive their blind spots 
are different and this has led to vehicles in the middle 
lane being hit when a lhd lorry changes from the left lane.  
As some UK registered lorries spend so much time on 
the continent they are left-hand drive, but are difficult 
to spot as they have UK plates and English signage.  A 
good thing to get drivers to look for is the horizontal 
kerb mirror as this will be on the right-hand side of the 
cab for left-hand drive trucks, a trainer could point this 
out on a foreign lorry and then get everyone in the car to 
see if there are any left-hand drive UK trucks during their 
journey.

To summarise, this comment has focused on neutral 
topics a fleet trainer can use to get passengers involved 
in a group training environment to avoid the person 
driving the car feeling they’re being criticised by their 
colleagues.  Four suggestions that have been outlined 
here are the behaviour of other road users, forced 
paced versus self-paced driving, construction and use 
regulations, and hazard awareness.

Tweet your 
thoughts @the_DIA 
#concentration

O

DR JIM WHALEN
GENERATING DRIVER RELATED 
DISCUSSION WHILST WITH YOUR 
LEARNER
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been a DVSA ADI since 
April 1991.  He obtained 
his doctorate studying 
driver behaviour at The 
University of Surrey.  As 
well as being an ADI, Dr 
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HAT DO YOU think about 
when you hear the word 
‘disability’? A wheelchair 
user perhaps? Or someone 
who needs assistance to 
walk? These are often the 

first thing we think of, but what about hidden 
disabilities? How much awareness and 
knowledge do we have of these in the context 
of driver and rider training? 

The term ‘invisible disabilities’ can 
sometimes also be known as ‘hidden 
disabilities’, which is an umbrella term that 
encapsulates a whole spectrum of hidden 
disorders, or challenges, where a lot of these 
stem from a neurological condition. 

Unit 6.2 of the National Standards for Driver 
and Rider Training is called ‘Design Learning 
Programmes’ and uses a “client-centred” 
learning approach. The document also states 
that, “It is about maximising learning by taking 
into account the status, prior experience and 
particular needs of the learner.” So what does 
this mean for trainers? 

In essence, we have a quick chat on the 
phone with a new customer and find out a few 
things like any previous driving experience, 
have they taken a test before, do they have 
any specific pick up/drop off points, how 
many hours have they done, have they taken 
tuition from an ADI, do they already have a 
test booked? We agree a price and book the 
first lesson for two weeks on Tuesday. Once 
we meet them we check their licence, their 
eyesight and start the lesson, perhaps driving 
them initially somewhere less busy if they are 
new to driving and having a chat on the way. 
Perhaps even demonstrating a few things 
(such as how to find the biting point and where 
to look), whilst you have the opportunity to 
do so. You swap seats and the first lesson 
is underway. Afterwards, you book another 
couple of lessons in with them and head off to 
your next customer. 

After some more lessons, you are starting to 
pick up on something with their driving where 
you have tried everything you can think of but 
nothing seems to be helping where the learner 
is having difficulties with knowing where to 
steer and also their judgement of gaps in 
relation to allowing space for parked vehicles. 
They are struggling with this constantly and 
you have discussed with them about where 
they are looking, how far up the road they 
are looking, are they focussing on the parked 
vehicles and therefore it is the old ‘hands 
following the eyes’ trick? You find yourself 
having to give a full talk through on these 
areas and also a continuous effort of physically 
adjusting the steering away from hazards. 
All of which is causing stress to the learner, 
undermining their confidence and enthusiasm 
and making your day a little more exciting, but 
not in a good way. 

You reach a point where you start thinking 
to yourself that maybe it’s their eyesight, 
so you ask them when they last had their 
eyesight checked and advise they go and 
have it checked if it has been a while. A day 
or so later the learner reports back that their 
eyesight is absolutely fine, and they don’t need 
any eyesight correction. You are completely 

W
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OLIVIA BALDOCK-WARD OFFERS AN 
INTRODUCTION OF WHAT IS CONSIDERED AS 
A ‘HIDDEN DISABILITY’ AND HOW IT AFFECTS 
AN ADI IN THEIR TEACHING
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Your local Forum Centre (Forum of Mobility 
Centres) is a great place to get to know and 
for you to understand more about who they 
are and what they do. They often have advice 
they can give and specially trained ADIs to 
assess drivers. On their website (mobility-
centres.org.uk) you can find your nearest 
centre via the search bar. Other resources are 
the charities that deal with the condition, such 
as The National Autistic Society (NAS), who 
have a wealth of knowledge to help people 
directly with their condition, or for those who 
want to help them. This is useful providing you 
know what condition(s) you are dealing with 
however. 

So, how do you identify something that is 
hidden? This is the question and as you have 
guessed, there is no one correct answer, 
nor is it necessarily easy to find. The medical 
profession has made progress in this field, 
and is continuing to do so, and are making 
improvements with diagnosing people all the 
time. However, the hidden conditions still 
remain a challenging one, as conditions are not 
always so easy to isolate. It is not like going 
to your doctor with a problem (such as a skin 
irritation) that a tube of cream will kick into 
touch and end the problem. Hidden conditions, 
especially ASD (Austistic Spectrum Disorder), 
can overlap into others and to some degree, 
with other people.
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stumped as this was your best lead in getting 
to the bottom of the problem. You know that 
the lessons cannot continue as no progress is 
being made and the learner is starting to feel 
demoralised, resulting in you feeling frustrated 
because you don’t have an answer. So what 
now? 

A hidden condition can be one that affects 
your vision perception. This won’t necessarily 
show up on a routine eye exam as the issue 
isn’t with the physical eye, it is between the 
eye and the brain as well as the limbs. Think 
of this as relay race – the next stage cannot 
happen until the previous stage is complete. To 
put it incredibly simple, we see with our eyes, 
our brain takes this information and tells our 
hands and feet what to do. If there is a break 
in communication, our hands and feet have 
no guidance and things start going wrong. 
This can manifest in the car with the steering, 
so what initially presents as one thing is 
actually another ball game entirely and medical 
intervention in this example will be required. 

Visual motor integration is the ability to use 
sight to guide our movements and people 
with this issue can find it hard to orientate 
themselves in relation to objects and other 
people. Some people may admit to ‘always 
being clumsy’ where they constantly bump into 
things. Of course, this doesn’t always mean 
vision perception is the root cause but there is 
a possibility it could be. 

If we have good reason to be thinking along 
these lines, we must be mindful that it is not 
our role to diagnose and we must always avoid 
doing this. The proper line to take would be to 
advise they see their GP to discuss it further. 
In the meantime, it may mean that they put the 
brakes on their lessons for a time until they 
have either a diagnosis or other avenues to 
explore. You need to think legal here, as well 
as any condition that affects driving needs to 
be reported to DVLA. You can look up health 
conditions and driving via the GOV.UK site and 
guide them based on this advice as well as 
that of their doctor. The learner may not know 
this legal side of their licence, nor have this 
as their main priority at this moment, so a little 
guidance and support from their trainer should 
be helpful to them. 

Hidden disabilities can come in a wide 
variety of shapes and sizes and can often 
crossover into other conditions, as they share 
common factors. People who have such 
conditions sometimes have the choice whether 
to conceal or reveal their condition – but are 
they always aware themselves that they may 
have a hidden disability, or to reframe this 
perhaps into a more positive format, to learn in 
a different way? Some are not and I, like many 
ADIs, have been in the situation where I knew 
there was more at play but I didn’t know what 
to do next to help the learner, and the learner 
was not aware either. 
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‘we can’t see anything so there is nothing 
wrong’. This is by no means an exhaustive list, 
but illustrates a few areas of hidden disabilities 
where people can easily miss identifying. 

If we take migraines for example, the 
Migraine Trust defines a migraine as “more 
than just a headache. It is a complex disabling 
neurological disorder.” According to the 
Migraine Trust, migraines affect around 1 in 7 
people and is more widespread than diabetes, 
asthma and epilepsy combined, with women 
being three times more affected than men, and 
research suggesting that there are more than 
190,000 migraine attacks each day in the UK. 
Migraines are classified globally as the seventh 
most disabling disease amongst all diseases 
with approximately 25 million school and work 
days lost each year. 

So what does this mean for people learning 
to drive? Migraines are not listed on GOV.
UK as one of the conditions that may affect 
your driving, but of course they would. Anyone 
suffering from a migraine would not be able to 
function in this context and would be off the 
grid from anything from three days or more. 
I know as I have suffered migraines myself 
and the pain and symptoms associated from 
light and noise intolerance, sickness, irritability 
and tiredness, which are all completely 
debilitating during an attack. Once the attack 
has subsided, you are left with the feeling of a 
terrible hangover for days afterwards. 

On a practical level and during training, 
something as simple as allowing people 
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In school, did you ever put droplets of different coloured oils into a tray filled with water, swish it about a bit to mix the colours, and then place a 
blank piece of paper onto the surface of the water, then lift it out to reveal a really pretty, brightly coloured pattern that you dried and put on the wall? 
If you didn’t, you have missed out on the fun! If you did, you know what I am talking about and you will see why I am using this visual image as an 
example in a moment.  

Mary Colley, founder of the UK Developmental Adult Neurodiversity Association (DANDA), did lots of important work with the ASD. One of her 
diagrams illustrates The Makeup of Neurodiversity and a Holistic View of Asperger’s Syndrome (below) 

This diagram shows the make-up of 
neurodiversity and how some conditions where 
we may think of them as separate entities, 
are in fact joined up to other conditions. This 
diagram also states that this isn’t always 
a negative concept. In fact, people with a 
Neurodiverse condition can excel in other 
areas of life where the average person would 
struggle. This can also include maths, literacy 
and coordination, so poor coordination 
interestingly isn’t, and shouldn’t always be, 
associated in a negative way with ASD. So 
what other hidden disabilities or conditions are 
there?  

In a word, lots, and we couldn’t possibly 
list them all here, but to have an awareness of 
some of them and how they might affect the 
person wanting to learn how to drive or ride 
(and also the trainer) is a complex task. I think 
it would be fair to assess each case on its 
merits rather than attempt to produce a ‘drive 
through’ approach for every learner. This refers 
us back to the National Standards unit at the 
beginning where the trainer needs to design 
the learning program for each learner and cater 
for their individual learning needs. Unit 6.2 in 
the National Standards also points out that: 
“It is unreasonable to expect an instructor to 
understand, and be able to respond to, the 
specific needs of every type of special need. 
However, they should be able to actively 
manage the process of finding alternative 
support in these circumstances.” This goes 
back to trainers ‘cosying up’ to places like 

their local Forum Centre and having some 
knowledge on their radar about other lines 
of support to refer people to once you have 
exhausted all, shall we say, ‘standard issue ADI 
toolkit’ options. 

Another good tip is to see if you can go 
along with your pupil if you refer them to a 
specialist in order to continue to not only 
support your pupil, but also to gain some more 
insights into that particular case and to learn 
from it for the future. Of course your pupil 
needs to be in full agreement first.  

So, hidden disabilities are ones that exist 
and are very real to that person and cannot be 
‘seen’ and not immediately apparent from the 
outside. To some people, a disability still means 
a person sitting in a wheelchair and doesn’t 
extend further than this. Some people in the 
workplace who have a hidden disability and 
don’t appear disabled can be treated differently 
by colleagues who may assume that because 
sometimes that person is late into work (due to 
their health) that they do not have a good work 
ethic and don’t do a full day’s work, ending up 
with resentment issues towards that colleague. 

Other examples of hidden disabilities are 
chronic pain, mental health issues, migraines, 
diabetes, chronic fatigue syndrome, epilepsy 
and psychiatric disabilities such as major 
depression, bipolar disorder, post-traumatic 
stress disorder, anxiety disorders, the list goes 
on. Visual and auditory disabilities are common 
assumptions where the person does not wear 
glasses or hearing aids and so we think that 

p20_25_Instructor_Issue04.indd   4 19/04/2017   09:16



Driving Instructor24

to wear sunglasses, even if the sun isn’t 
out (of course so it doesn’t impact on their 
vision) and even avoid driving at night as 
the glare or flashes of bright headlights from 
oncoming traffic, or in your mirrors from the 
vehicle behind (as this can trigger an attack), 
are possible strategies to help manage 
setting off an attack. Check if they are on any 
medication as well, and the compatibility with 
the medication and driving as and seek advice 
from a medical professional if unsure. 

Can we classify hidden disabilities? This is 
a complex one to answer. Could we even go 
as far as saying disability comes from social 
construction, meaning that disability cannot 
always be defined in medical terms and often 
other considerations, such as that person’s 
cultural, social and physical environment 
must be considered as well? To get a bit 
controversial, are we saying that we classify a 
person as disabled when a person does not 
fit into a society that has the unacknowledged 
assumption that all people are strong and 
healthy and not disabled? Is our society 
organised and shaped according to our social 
ideals rather than according to reality where 
millions of people have a disability, hidden or 
otherwise? Of course, this is quite a viewpoint 
to take, and it isn’t necessarily reflective of my 
own view of the world, but does this still exist 
in our modern society in 2017? I think to some 
degree it does, otherwise why would people 
do their best to hide their disability at work for 
fear of discrimination or worse, losing their job? 

Mindfulness has been on our radar for a 
while now and is the latest technique that 
anyone can do anywhere – that’s the beauty 
of it. Some research suggests that we 
spend almost half of our lives with our minds 
wandering into places that cause us stress 
and anxiety. Things like planning for the future 
or worrying about a loved one. All these things 
take us into a negative state of mind very 
quickly. So, mindfulness works in a similar 
context where we allow our minds to wander 
into things that are happening to us now. As 
you’re reading this now, be aware of when you 
are sitting. How does the chair feel under you? 
How does the back support feel? Be aware 
of your breathing and perhaps slow it down a 
little if you feel a bit stressed. Listen to sounds 
around you and focus on them. If you are 
outside, can you smell cut grass or flowers? 
Use your senses to be more consciously aware 
of your surroundings. By doing this you are 
allowing your mind to wander, but in a less 
destructive way. 

Someone recently said to me, whilst I have 
been having a ‘challenging’ few days shall we 
say, and feeling particularly low and tearful, 
‘you know, it’s ok to feel like you do, you don’t 
have to keep on putting on a brave face.’ It 
highlighted to me that perhaps the reason 
I was putting on a brave face is actually a 
matter of perception – in this case it wasn’t 

others judging me as I had feared, it was me 
judging me and wanting to be in the camp 
of ‘everything is fine and I am OK – honest!’  
This state of mind is temporary and wouldn’t 
be classed as a disability, but it is something 
that people need to be aware of. Yes we all 
feel down in the dumps sometimes but when 
it catches you off guard when you were not 
expecting it, that’s when you can be more at 
risk of heading for a fall.  

We do all need to take a couple of days for 
ourselves now and again to get some distance 
and perspective, plus learn to be a bit kinder 
to ourselves and accepting that we are not 
wonder woman or superman! Sometimes we 
need to either stop completely, but sometimes 
it could be as simple as an office worker 
working at home for a day or two, in a safe 
and familiar environment, where productivity 
levels remain high, as they are removed from 
that cognitive overload of a busy office and 
can focus entirely on their tasks to get things 
completed more quickly. This can vastly 
improve their workload and that feeling of their 
ability to cope, as they are completing tasks 
that have perhaps been a long time in their 
inbox. 

ADIs all suffer from the same things in the 
same way as an office worker does and in 
some respects it is worse for the ADI. If and 
when this state of mind strikes where you 
feel like if you’re on a fast moving train, you 
would be pulling the emergency cord to get 
off as quickly as you could. For the ADI, this 
could mean a possible deterioration in lesson 
quality (I have been here too during lessons!), 
the possibility of cancelled lessons by you, 
which is two-fold, as you are letting down the 
customer and losing money at the same time. 

Obviously we will avoid this whenever and 
wherever possible for these two very good 
reasons, however, sometimes it may be better 
to do this rather than sit in the lesson on the 
brink, or in pain, biting your tongue or holding 
back tears and run the risk of exploding. You 
may raise an eyebrow but this is all part of 
managing risk believe it or not, as how can you 
possibly ensure the safety of you, the pupil 
and others if you are firing on just one cylinder 
yourself? 

Of course there are varying degrees of this 
and I am not talking about just an ‘off day’ 
where you may be a little grumpy, or have a 
bit of a headache, as we all get these. I am 
talking about days where it affects your ability 
to function and make decisions correctly. If 
you think about it, it is in line with DVLA’s 
guidance on medical conditions and driving 
in that if it affects your ability to drive or ride, 
then you need to tell them and explore it further 
for safety reasons and you may not be able to 
drive until it is resolved. The same applies to us 
as trainers and business owners. You wouldn’t 
take your car on the motorway (although some 
people do) with next to no fuel, hoping to 

“1 in 3,800 people in the UK develop CRPS every year”
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mindful could be a good place to start. Stats 
show that if we make one change we are 80% 
more likely to stick with it. If we make two 
changes, this can drop to less than a 20% 
success rate. Remember that your last lesson 
of the day needs to be of equal quality to your 
first, and that drive home after your last lesson 
should be the most enjoyable, so you return 
home in good spirits even though you are done 
for the day, so put on your favourite music and 
wind down before you get home.

For more mindfulness tips, have a look at 
these sites: bemindful.co.uk,
http://franticworld.com/what-is-mindfulness/
freemindfulness.org.
There are also Apps available from the App 
Store and Google Play. 
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complete your journey without any problems. 
If you are having days where you simply can’t 
function but carry on anyway, something will 
give. So your choice is to carry on regardless 
and ignore your own warning light, or take 
control and make a change to your day that 
enables you to carry on in a better and safer 
way, and if you see a pattern emerging with 
this, then book your diary around it to manage 
it in a different way.  

Some people classify conditions and 
disabilities like this, but as there are so many 
conditions where some are, in fact, classified 
as a disability and others are not, it is difficult 
to define. This is one suggestion:

Chronic pain – lots of conditions can cause 
chronic pain and can stem from a physical 
injury, which can be the body reacting in an 
abnormal way. There are lots of conditions that 
cause chronic pain. An example is Complex 
Regional Pain Syndrome (CRPS), which can 
cause severe and debilitating pain where most 
cases are thought to be triggered by an injury. 
One study claimed that 1 in 3,800 people in 
the UK develop CRPS every year where pain 
can start in childhood but more commonly 
around the age of 50 with women being more 
susceptible than men. 

Chronic fatigue – Chronic Fatigue 
Syndrome is where a person constantly feels 
tired and drained, which in itself can be very 
debilitating and have the ripple effect on every 
aspect of the person’s day-to-day life.

Mental illness – Mental illnesses can be 
extremely devastating to a person’s life that 
will naturally extend to family, friends and 
colleagues as well. Some mental illnesses 
qualify that person for disability benefits when 
a mental health condition is considered a 
disability if it has a long-term effect on your 

daily life and is defined under the Equality Act 
2010. Long term means it lasts, or is likely to 
last, 12 months or more. Mind.org.uk is another 
great go-to resource for sufferers and also for 
people trying to support that person as well, so 
they can get the knowledge and support they 
need. 

Chronic dizziness – this can have a direct 
effect on driving and you must tell the DVLA if 
your dizziness is sudden, disabling or recurrent. 
If this is you or someone you know, there is a 
specific DVLA form to fill in called ‘DIZ1’ and 
can be found on the GOV.UK site. All of the 
details are on the form including the address 
to where to send it. There is a separate one for 
bus, coach and lorry drivers called ‘DIZ1V’ that 
is to be completed in the same way. 

I think it is safe to say that hidden disabilities 
are more common than we realise. Have an 
awareness of the more common ones, which 
also applies to the conditions that you wouldn’t 
think would have such a negative impact on 
ourselves, but do such as cognitive overload, 
even though it may be temporary, whilst it is 
happening, that person will be affected. Think 
about all of the road safety schemes that are 
out there warning of the dangers and power of 
distractions when driving or riding. The latest 
government campaign has renamed the glove 
box as the ‘phone box’. Google a specific 
charity for guidance, know the legalities 
of licencing and driving or riding, and any 
medications associated. 

Really importantly, be aware of yourself as 
a lot of us are guilty of not not doing this and 
pressing on regardless. Look for the warning 
signs that perhaps we sometimes take on too 
much, which could be as simple as the amount 
of hours you put within a day. Perhaps making 
one small change in your day with being more 
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KNOWN TO BE A LIFELONG, DEVELOPMENTAL DISABILITY, 
INSTRUCTORS AND CHARITIES OFFER THEIR ADVICE FOR 
TEACHING LEARNERS WHO SUFFER WITH AUTISM
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HEN IT COMES to the 
issue of autism and a 
sufferers ability to drive it 
isn’t a straight forward as a 
yes or no answer. As autism 
is a spectrum disorder it 

is impossible to say that people with autism 
either should or should not be allowed to drive. 
As stated by The National Autistic Society, 
some people with autism may find this skill 
extremely difficult to grasp, whilst others will 
be highly competent drivers. Autism advocacy 
organisation Autism Speaks state that autism 
now affects 1 in 68 children with figures 
continuing to grow and also claim that autism 
costs a family $60,000 (£48,065) a year on 
average. Autism is much more common than 
many people think. There are around 700,000 
people on the autism spectrum in the UK – 
that’s more than 1 in 100. If you include their 
families, autism is a part of daily life for 2.8 
million people. Autism Speaks suggest that 
autism now affects 1 in 68 children and 1 in 
42 boys and is one of the fastest-growing 
developmental disorders. Boys are nearly five 
times more likely than girls to have autism and 
there is no medical detection or cure for it. 

W
Anyone with autistic spectrum disorders (ASD) 
you must inform the DVLA if it affects your 
ability to drive safely. An M1 form will need to 
be completed to report your medical condition 
before getting behind the wheel. Barriers to 
holding a licence for people with ASD might 
include a history of epilepsy, perceptual 
problems, difficulties with multi-tasking, poor 
motor control or dyspraxia, and problems with 
sequencing. The diagnosis of ASD shouldn’t 
prevent a person from learning to drive, though 
it depends on where they fall on the spectrum. 
For people who have autism and are getting 
Disability Living Allowance (DLA) higher rate 
mobility you can learn to drive at 16, a year 
before the normal minimum age of 17. 

In the case of autistic spectrum disorders, 
barriers to holding a licence might include 
a history of epilepsy, perceptual problems, 
difficulties with multi-tasking, poor motor 
control or dyspraxia and problems with 
sequencing. The National Autistic Society 
state that this is not to be an absolute barrier 
to gaining a licence but the person will need to 
be aware that they may present difficulties. 

DRUG ADULT DOSAGE 
RANGE

POSSIBLE 
ADVERSE 
EFFECTS

DRIVING AND
HAZARDOUS WORK

Fluoxetine 20-60mg daily

Restlessness, 
anxiety, insomnia, 
nausea, vomiting, 

headache

Avoid such activities until 
you have learned how 
fluoxetine affects you 
because the drug can 

cause drowsiness and can 
effect your judgement and 

coordination

Avoid such activities until 
you have learned how 
sertraline affects you 
because the drug can 
cause drowsiness and 

visual disturbances

Gastrointestinal 
problems, insomnia 

or sleepiness, 
anxiety, and sexual 

dysfunction 

50-200mg dailySertraline

Avoid such activities until 
you have learned how 
haloperidol affects you 
because the drug may 
cause drowsiness and 

slowed reactions

Dry mouth, blurred 
vision, drowsiness, 

lethargy, sexual 
dysfunction, 

breathlessness

3-10mg daily initially, up 
to a maximum of 30mg 

daily
Haloperidol

Avoid such activities 
until you have learned 

how haloperidol affects 
you because the drug 
may cause difficulty in 

concentrating and slowed 
reactions

Insomnia, 
anxiety, agitation, 

headache, difficulty 
in concentrating, 

weight gain, 
shakiness, tremor

Tablets: 2mg daily 
(starting dose) increasing 

to 4-6mg daily (usual 
maintenance dose); 
maximum 16mg daily

Injection: 25mg every 2 
weeks (starting dose) 
increasing to 50mg 

every 2 weeks (maximum 
maintenance dose)

Risperidone

“Autism now affects 1 in 68 children with figures continuing to grow”

There are around 700,000 
people on the autism 

spectrum in the UK - that’s 
more than 1 in 100

70% of autistic adults say 
that they are not getting the 
help they need from social 

services

If you include their families, 
autism is a part of daily life 

for 2.8 million people
from the British Medical Association
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’M NO STRANGER to 
change. In the past 6 years 
I have become a mother, 
moved house three times 
and had a complete change 
of career. I am fortunate 

enough to be able to use my initiative and use 
my own resources to manage that change. I 
like driving, I always have. I understand it and 
I appreciate the independence and the career 
it’s given me, but I’ve been taking all of these 
things for granted. I hadn’t realised this until I 
had the pleasure of teaching two young adults 
diagnosed with autism spectrum disorders 
(ASDs); Leon and Laura; for whom change and 
learning to drive has proven challenging. 

I was first contacted by Leon because he 
wanted to do Pass Plus. Leon immediately 
explained to me about his Autism. On meeting 
him one thing was clear...Leon was passionate 
about driving and cars. After taking lessons 

for a year he had already passed his driving 
test, but he wanted to be a safer driver and 
to improve his chances of being able to drive 
independently. 

More recently, I have been teaching Laura. 
Laura has no previous driving experience, 
studies at the local University and has Autism, 
Aspergers and OCD. Laura had already 
passed her theory test when she contacted 
me, but she did not immediately tell me about 
her ASDs. 

At the time of Leon contacting me I had 
no direct experience of teaching pupils with 
ASD. In preparation, I spent hours trawling 
the internet to prepare and understand what 
challenges pupils diagnosed with ASDs would 
be facing when learning to drive. I found 
websites about how difficult they would find 
it, but nothing helped me feel prepared. Since 
teaching Leon and Laura I have learned that 
nothing could have prepared me because like 

every other pupil, until you meet them you have 
no idea about what they will or will not find 
challenging. We are not born to drive and how 
quickly we learn has little to do with intellect.

So, what sets Leon and Laura apart? To be 
honest, very little, as both are high functioning, 
intelligent young adults. While there was 
something different about each of them, there 
was nothing I could pin point straight away. 
Laura, in particular, displayed nothing different 
to the young, shy, nervous pupils I often find 
myself teaching. 

Once we got started, the differences began 
to manifest and quite early on it was clear that 
I would need to adapt my teaching in order to 
meet their learning styles. 

Leon displayed what I now understand to be 
some classic behaviours of Autism. Structure 
and planning was critical. Leon had memorised 
the Pass Plus syllabus and following this rigidly 
was needed to avoid any distress. Leon also 

JULIE ROBERTS
After leaving a global marketing role in the medical devices sector, 
Julie trained as an ADI. She qualified in 2012 and spent the first 12 
months with a franchise. Julie has been operating an independent 
driving school in Bristol since 2014 and has a passion for road 
safety and support local school road safety initiatives. Julie has a 
broad spectrum of clients although finds herself mostly teaching 
individuals who have anxiety, either provisional or full licence. 

I
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Laura (Julie’s student)

I began learning to drive back in February, 
having put it off for some time as the 
thought made me very nervous. Julie was 
calm, patient and great fun: qualities that 
are essential to any driving instructor. I 
did not immediately disclose my ASD, 
autism and related issues, as I always 
fear being misunderstood or patronised. 
However, one lesson during a particularly 
rough patch in my mental health, I did 
tearfully describe my conditions to Julie. 
She was incredibly understanding, and 
did not in any way ‘pigeon hole’ me into 
the stereotype commonly portrayed in the 
media. I am blessed with a good memory, 
which made the theory test rather simple, 
but I do not struggle in social situations. I, 
like many other ASDs (especially females), 
have learnt to blend in. Julie said to me that 
“people are people”, which resonated with 
me - there is a spectrum and many people 
will have traits, as we all have quirks. 
Driving is one of few things I find extremely 
difficult, an unnatural combination of 
coordination, observation and the like. It 
is hard for the vast majority of learners, 
but for ASDs the sensory overload of the 
situation makes it more challenging - and 
this is frustrating. What has proven very 
useful for me is the way Julie paces the 
lessons, introducing a new technique 
slowly and allowing familiarisation before 
the next. In addition, reflecting on the 
advances in learning at the end of each 
lesson prevents the feeling of failure that is 
so daunting. I very much enjoy my lessons 
and am now beginning to feel more 
comfortable behind the wheel. 

My advice to an instructor would be to ask 
the student what they can do to help them. 
There truly is no ‘one size fits all’ approach 
- and we are all different regardless of 
what label we have been assigned.

displayed signs of ‘zoning out’. He would have 
intense concentration for a few moments but 
then would seemingly stare at the road ahead 
and impulsively increase or decrease speed. 
We overcame it by breaking down the driving 
phases into smaller steps resulting in Leon 
being able to maintain his focus. Leon was 
also a stickler for the rules of the road and 
would become verbally abusive and upset if 
other road users did not obey them. Similarly, 
Leon found anticipating other road users 
challenging, particularly during night time 
driving. Individuals with ASD can find it difficult 
to read body language and as we know, driving 
has a ’body language’ of it’s own, for example 
we can anticipate a car is turning perhaps by 
it’s road position even if no signal is displayed. 

By combining coaching with some basic 
strategies, Leon successfully achieved his 
Pass Plus certificate. He’s not yet driving 
independently, but he is driving daily with the 

support of his care team. His dream is to one 
day achieve his HGV licence. 

Laura showed very few obvious traits 
associated with ASDs. She is a nervous young 
lady with a very high level of intelligence. It 
was on our third lesson when I started to 
notice subtle behaviours. Laura displayed 
impulsive and unpredictable characteristics, 
zoning out, sophisticated language, self-
deprecation and reluctance for eye contact. It 
was during this lesson when Laura explained 
the daily challenges she faces of having 
autism, Asperger syndrome and OCD. Just as 
with Leon, client-centred learning is proving 
advantageous. To minimise any distress or 
anxiety we take the lessons at a slower learning 
pace and set time restrictions for each learning 
objective and we introduce new objectives 
gradually. Laura has an amazing ability to retain 
information and the acronyms associated with 
learning to drive really help her, as do visual 
aids. 

However, if the training area is busy this can 
over-stimulate Laura and her fear of being hurt 
or hurting anyone else takes over resulting in 
her driving becoming unpredictable, at which 
point we pause the lesson and follow her lead. 
Structure is equally as important to Laura, 
together with clear communication. 

Leon and Laura have taught me that saying 
less and saying it slowly benefit not only them, 
but also everyone else. In terms of Laura’s 
OCD, at the moment this does not manifest 
itself during her lessons. Her rituals are 
confined to her daily routines and mostly affect 
her behaviours towards hygiene. 

I have every confidence that Laura will 
progress at a pace that is suitable for her and 
will achieve her driving licence. 

On our most recent lesson, I talked with 
Laura about this article. I asked her if there 
was anything she would like me to include. 
She said, “I like that you appreciate how wide 
the spectrum is and that everyone is different. 
I wish others were like you and accepted that 
people are people, regardless of any label 
assigned to them’. I’m thankful to Laura for 
those kind words. Although I can’t help feeling 
that I’m learning more from her than she is from 
me. 
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Over 90% of people with autism also have sensory issues

A FEW YEARS ago I received a message 
from a former pupil asking if I would be 
prepared to teach her son whom she explained 
has a learning disability as well as having 
autism. I thanked her and agreed to give him a 
trial lesson to see how it went. On the morning 
of his first lesson his mother brought him to the 
car and introduced us before suggesting that 
she sat in the back to reassure him that all was 
fine (for pupil privacy, I will refer to the pupil 
as John). John sat down next to me while I 
explained that I would drive to a quiet area and 
show him how everything works. All the time I 
was driving I was explaining what I was doing 
and why. When we got to our destination 
John said, “you always check mirror first 
before anything else”. This instantly made me 
recognise that John was one for routine. 

Over the next few weeks I taught him a 
number of routines and manoeuvres, until 
the time came when I started to ease off 
the instruction to allow him to drive more 

independently. All was going well until I gave 
John the next instruction. “When you are ready, 
can you turn right please John”. After going 
past a few junctions on the right I asked him 
why he was still yet to make a right turn. He 
replied with, “I was not ready”. At this point 
I decided to change the way I approached 
the situation. “John, can you take the next 
right please?” In an instant it was mirror, 
signal, check speed and gear and then he 
completed the turn. I had learnt an important 
lesson with John. It is important to use the 
correct instruction when teaching a person 
with autism. After, I made sure that I adopted 
a direct instruction when needing John to 
perform a manoeuvre. If I gave a late instruction 
(as sometimes happens when chatting), it 
would put him off, especially if he couldn’t get 
all of his routine in before the manoeuvre. John 
became very confident on the road leading 
up to test day. I reassured a nervous John 
that an examiner giving instruction would be 

no different to me asking him to perform a 
manoeuvre. I used John’s love of routines as a 
way to calm his nerves and as I watched John 
drive away, I felt a little apprehensive in case 
something he had not planned happened and 
he didn’t have time to go through his routine. 
Once they had returned, I was a little surprised 
when the examiner told me that he had been 
unsuccessful. The examiner explained that he 
had pulled John over on the side of the road for 
a stop start manoeuvre, and then told him to 
“drive on when he was ready”. Of course, John 
never felt ready. 

When it was time for John’s second test, I 
pulled the examiner aside to let him know of 
John’s autism and what happened on his last 
test. The examiner promised to give direct 
instruction to John to avoid a repeat of the last 
test. On their return, the examiner opened the 
door to the car and had informed me of John’s 
pass, stating that it had been a near perfect 
drive with only a couple of faults.

KIM FORBES
Is a 61-year-old, self employed, driving instructor who has been 
running a one car driving school for the past 8 years, previously 
owning a small butchers shop, which she had sold just over 12 
years ago. 
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One in a hundred people in the UK has autism, so as a driving instructor it is likely that you will 
come across a few autistic drivers in your career. Autism is a lifelong developmental disability that 
affects how a person communicates with, and relates to, other people and the world around them. 
Autism is a spectrum condition, so whilst some autistic people may not be able to drive or live 
independently, many can and will need the right understanding and guidance. People use different 
words to describe their autism, including Autistic Spectrum Disorder and Asperger Syndrome.

Finding effective ways to communicate and give structure to an autistic pupil’s lessons is key. Most 
autistic people will have some kind of difficulty with social interaction and/or communication. This 
includes not just speech and listening skills, but also non-verbal communication like body language 
or facial expressions. 

An autistic person can give the appearance of having good communication skills, but it is important 
to not make assumptions. Their ability to understand or respond may be affected by their stress or 
anxiety levels. Learning to drive is daunting for anyone, but it is important to remember that anxiety 
may be heightened in autistic people, and may not be obvious. 

There are a few very simple ways that you can support autistic pupils to be safe and confident on 
the road:

Before you get behind the wheel  Every autistic person is unique, so before you start to 
teach, make sure you talk to your pupil about how they learn best. Do they need you to repeat 
instructions, or leave them time to process them? Would they benefit from written guidance 
between lessons? How can you make them feel at ease? Is there anything that they are particularly 
worried about? It might be a good idea to involve the parents at this stage as the pupil may have 
difficulties articulating how they feel or how they process information.

Structure lessons  Giving structure to every lesson will help reduce anxiety as your pupil will 
know what to expect. Consider sending an email with a brief outline for the next lesson so that 
your pupil has time to prepare. Give them the chance to ask questions so that you can make them 
feel at ease about what is to come, and give them the chance to do their own research if they 
wish. When you provide a structure, try to stick to it as best you can, as it could cause anxiety if 
unexpected tasks are thrown in last minute.

Use plain language  Autistic people often struggle with euphemisms or indirect instructions as 
they can take things very literally. Try to keep any commands simple and direct. For example, “make 
a right turn whenever you feel ready” is a very vague instruction, but saying instead, “take the next 
right”, is much more specific. 

Understanding body language  Many autistic people struggle to gauge body language. They 
may need extra guidance when it comes to understanding the body language of other drivers. If 
your pupil doesn’t respond to your body language – such as a handshake, your eye contact or a 
smile, it may be that they haven’t picked up on it or don’t feel comfortable responding. 

Ask for feedback  After a few lessons, ask your pupil the same questions that you did before you 
started. Is there anything you should change about your communication style? Do they feel that the 
pace of lessons is fine? Do they need more or less information during and between lessons?

These tips will help any pupil learning to drive, whether they are autistic or not. Everyone learns 
differently so getting to know the ways that an individual learns best is key to their success. 
Showing an autistic pupil that you’re listening and are willing to work around them will give them 
the confidence to succeed on the road and wherever it takes them in future.

Rebecca Sterry

Rebecca is Senior Communications Manager at Autistica. Autistica is a leading UK charity that 
carries out and campaigns for research to understand the causes of autism, improve diagnosis, 
and develop new ways to support and educate those living with the condition. Autistica’s work is 
guided by families and autistic individuals, with the aim of building longer, happier, healthier lives.

“Many autistic people struggle to gauge body language.
They may need extra guidance when it comes to understanding

the body language of other drivers.”

Over 90% of people with autism also have sensory issues
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IGRAINES ARE OFTEN 
referred to as a headache 
and whilst this is correct, the 
headache part of a migraine 
is only a small part. With 
those who suffer with what 

is known as an aura, migraine attacks can 
also come with plenty of side effects such as 
numbness in the body, dizziness, blurred vision, 
nausea and feeling vacant. As you can guess, 
it’ll be hard to focus on the road if you’re 
behind the wheel during an attack. Migraine 
is the third most common disease in the 
world (behind dental caries and tension-type 
headache) with an estimated global prevalence 
of 14.7% (that’s around 1 in 7 people). With 
such sever symptoms of a migraine attack, why 
isn’t migraine on the list of health conditions on 
GOV.UK to provide information on whether you 
need to inform the DVLA?

A question that often gets asked by migraine 
sufferers is whether or not it is safe to drive 
knowing that an attack could be imminent at 
any moment. Since it isn’t addressed on the 
GOV.UK website, it’s not clear on whether 
a sufferer needs to inform the DVLA. As an 
instructor, you may have had learners that 
suffer with the condition, or even had someone 

Driving Instructor32

who has had an attack whilst on a lesson. The 
question then arises, what do I do?

Being someone who suffers from migraines 
does not prevent you from driving, as the 
condition does not create any safety concerns 
unless you’re driving during an attack. Also, if 
you take medication to help control attacks, it 
is important to find out if the medication has 
any side effects that prevent you from getting 
behind the wheel. The symptoms of migraine 
can cause complete impairment, which could 
make you vulnerable to driving errors and place 
you and others at risk of accidents and injuries. 
Migraine affects three-times as many women 
as men, with this higher rate being most likely 
hormonally-driven and research suggests that 
3,000 migraine attacks occur every day for 
each million of the general population. This 
equates to over 190,000 migraine attacks 
every day in the UK.

Chronic migraine is a distinct and relatively 
recently defined sub-type of Chronic Daily 
Headache and one that can be very disabling. 
The International Headache Society defines 
chronic migraine as more than fifteen headache 
days per month over a three month period of 
which more than eight are migrainous, in the 
absence of medication over use. It is estimated 

that this condition affects fewer than 1% of 
the population, but this still means that there 
are over 610,000 chronic migraine sufferers 
in the UK. Chronic migraine sufferers see their 
efficiency reduced, resulting in a more than 
50% reduction in productivity from work or 
school, which is often described as a migraine 
‘hangover’ by sufferers. 

Some people who suffer with chronic 
migraine are forced to claim disability living 
allowance, due to their symptoms preventing 
them for working. Unfortunately, for many 
cases, current therapies are not enough to 
prevent or reduce the impact that chronic 
migraine has on people’s lives, which 
could then lead to sufferers going through 
depression.

If a pupil of yours does suffer an attack 
whilst driving it is vital that you stop the car and 
switch positions so that you are now driving, 
as there is risk the person will be experiencing 
blurred or tunnel vision. If your learner 
expresses that they suffer from migraines with 
an aura (the symptoms/side effects mentioned 
earlier) before you first take them on the road 
then they must notify the DVLA (in writing) if 
the person feels that their attacks are likely to 
make them a danger to the public. 

MIGRAINE IS THE THIRD MOST COMMON DISEASE IN THE 
WORLD, BUT DOES EVERYONE KNOW ABOUT THE ISSUES A 
SUFFERER GOES THROUGH WHEN LEARNING TO DRIVE?

Migraines

M
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Dr Katy Munro is a headache specialist 
at the National Migraine Centre and was 
a partner in an NHS Practice for 24 years. 
She now works as an independent GP 
specialising in migraine, chronic pain, 
mental health problems and bereavement 
care.

Migraine is a common disabling condition 
causing severe headache and sometimes 
nausea, vomiting, sensitivity to light, sounds 
and movement. A condition which is partly 
genetic and partly environmental, migraine 
sufferers have a gene which makes their brain 
more sensitive to changes in the internal and 
external environments. A number of things 
changing together add up to irritate the brain 
so much that a migraine is triggered. Women 
tend to be more commonly affected than men 
and migraine can affect any age but often 
worsens at times of change in a person’s life.

There are two main types of migraine 
recognised –migraine with aura and migraine 
without aura. In sufferers who get aura, 
symptoms of flashing lights, zigzag visual 
disturbance, numbness, tingling and even 
speech problems may occur within the hour 
before the pain starts. These can be quite 
alarming especially the first time they occur. 
The headache tends to be on one side and 
may always be in the same place but it is not 
unusual for the site of the pain to vary. Nausea 
and vomiting, caused by the stomach not 
emptying properly, are common symptoms and 
may be quite sudden and debilitating. 

Migraine attacks may seem to come on 
quite rapidly and this can cause problems if 
sufferers are out and about. It is important to 
be aware of factors which may aggravate or 
trigger an attack and take reasonable steps 
to limit these. Prevention whenever possible 
is very important. Eating something which 
gives slow release energy (for example fat or 
protein) every 3-4 hours and having a bedtime 
snack are simple lifestyle changes which can 
reduce the irritability of the brain. Many people 
are sensitive to light glare and so wearing 
sunglasses when driving can be very helpful. 
The low lying sun in the winter months or the 
flashing of sunlight through trees and bushes 
at the roadside trigger some people’s attacks. 
Noise, stuffy air quality and stress may be other 
factors on a journey that can push the brain 
into an attack. Taking regular breaks when 
driving long distances to refuel and refresh 
both car and driver is important. 

The sudden onset of aura symptoms might 
be a problem for some drivers. It sometimes 
happens that the visual disturbances start 
rapidly and, in this situation, stopping in a safe 
place as quickly as possible is essential until 
the aura subsides. It is useful to carry acute 
rescue medication in case of this and there are 
a number of very helpful medications which are 
effective quickly. We suggest a personalised 
plan for our patients at the National Migraine 
Centre to find the best combination of acute 
treatments for them. 

Some patients have such frequent 
attacks that they require a daily preventative 
medication. There are a number of different 
drugs available for this but some do have side 

effects which could impact on alertness. Care must be taken when these are started to make sure 
that driving concentration is not impaired. The side effects often lessen as the body gets used to 
the drug. 

It is helpful to be a migraine detective for your own attacks. Think about what was changing 
in your internal and external environments during the 24 hours before the migraine started. By 
learning what factors are likely to trigger your migraine, you can plan in advance to reduce the risk 
of an attack starting. The problem of migraine should not be underestimated. It is much more than 
“just a headache” and can lead to severe distress and debility in some. Fortunately, with the right 
advice and medication, migraine attack impact can often be greatly reduced.

DRUG ADULT DOSAGE 
RANGE

POSSIBLE ADVERSE 
EFFECTS

DRIVING AND 
HAZARDOUS

Amitriptyline

Propranolol

Dosulepin
(Dothiepin)

Metoprolol

Avoid such activities 
until you have learned 
how dosulpin affects 
you because the drug 
can reduce alertness 

and may cause blurred 
vision, dizziness, and 

drowsiness

10-200mg daily

Avoid such activities 
until you have learned 
how the drugs affects 

you because it can 
cause dizziness

Avoid such activities 
until you have learned 

how amitriptyline affects 
you because the drug 

may cause blurred vision 
and reduced alertness

Lethargy, fatigue, 
nausea, dry eyes, 

visual, disturbances

Lethargy, fatigue, 
nausea, vomiting, 

visual disturbances

Drowsiness, sweating, 
blurred vision, dry 

mouth, constipation

10-200mg daily

75-150mg daily (a 
maximum dose of 
up to 225mg may 
be given in some 
circumstances)

40-160mg daily

Avoid such activities 
until you have learned 

how metoprolol 
affects you because 
the drug can cause 

fatigue, dizziness and 
drowsiness

Drowsiness, dry 
mouth, sweating, 
blurred vision. the 

drug can also affect 
normal heart rhythm
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TTENTION DEFICIT 
HYPERACTIVITY disorder 
(ADHD) is one of the most 
commonly diagnosed 
mental disorder of children, 
which can continue into 

adulthood. People suffering from ADHD may 
be hyperactive and unable to control their 
impulses, as well as having trouble paying 
attention. There are many other symptoms of 
ADHD in adults, such as forgetfulness, easily 
frustrated, chronic boredom, anxiety and 
trouble controlling anger. With these symptoms 
it is easy to understand how someone with 
ADHD can find learning to drive even more 
challenging than others. WebMD (an online 
database that provides valuable health 
information, tools for managing your health, and 
support to those who seek information) states 
that research conducted in 2014 showed 
drivers with ADHD are nearly 50% more likely 
to be in a serous car crash. Due to their long 
list of symptoms, drivers with ADHD have high 
rates of traffic violations, accidents and are 
more likely to have received repeated traffic 
citations, most notably for speeding.

Adults with ADHA must constantly be aware 
of how symptoms can affect their driving, so 

as an instructor it is important to understand 
how ADHD symptoms affect an individuals 
driving in order to teach the person the ability 
to make better decisions for safety while 
driving. Difficulties in executive function and 
other symptoms related to ADHD, including 
poor judgement, risk-taking and thrill-seeking 
tendencies, all contribute to these increased 
risks. Inattention can lead to distraction and 
impulsivity can lead to poor reactions to other 
drivers or traffic conditions. Drivers with ADHD 
appear particularly at risk to distractions during 
periods of low stimulus, or dull, driving, such as 
driving long-distance or on the motorway. 

Attention-deficit disorder (ADD) is one of 
three subtypes of ADHD, so it adopts similar 
symptoms. The biggest difference between 
the two is that ones who are the higher end 
of the ADHD scale appear very hyperactive 
and energetic, whereas people with ADD 
often appear more shy or as if the person is 
in their own world. This makes it tricky for an 
instructor to identify the pupil as having ADHD, 
so the symptoms shown might be mistaken 
as mistakes from the learner rather than 
something that it’ll be extremely difficult for 
them to overcome.

As an instructor, there are several ways you 

WITH SYMPTOMS INCLUDING TROUBLE CONCENTRATING AND 
REMEMBERING DETAILS, ADHD ADDS TO THE CHALLENGES OF DRIVING

could adapt your teaching and approach to a 
person who has ADHD. Reducing distractions 
in the car is vital, including using electronics. 
If the learner asks to put the radio on during 
the lesson, this is likely to distract them from 
giving their full attention on the road. Make 
sure that all phones are put on silent, yours and 
your leaner’s, as a text notification or a phone 
ringing can shift their concentration. Repetition 
can help the person remember a particular 
manoeuvre, as short-term memory can be 
affected in those with ADHD. If your learner 
is living at home, then inform them that it will 
be beneficial for the person to go out with a 
parent between lessons to get some extra 
practice. However, this would depend on how 
sever the person’s ADHD is.

It will also be useful to go through everything 
in detail once your learner had performed a 
manoeuvre or a drive, much like you would with 
any other learner. Ask specific questions, such 
as “did you feel like you were getting distracted 
at any point?” and to have the learner process 
the experience. This will give you an idea of 
the sort of things the person finds distracting 
whilst behind the wheel and help you adapt 
your teaching method to best suit the learner.

A
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KEVIN CHIPPINDALL-HIGGIN (ADI)

I originally met a student at a university parliamentary 
hustings and quickly found that politically, we were 
diametrically opposed. Still, he expressed a need to 
drive so I gave him a card with no great hopes.

I was surprised when he got in touch around a 
year later. Right from the outset, things were set to 
be interesting. He explained that he was dyslexic and 
yet had a highly advanced reading age. He was also 
diagnosed with Attention Deficit Disorder (ADD) and 
had a very poor short-term memory capability.  

However, he has one very important thing going for 
him, he is determined to drive a car, and what is more, 
to do it well. He also recognises the risks around him 
and so is not foolhardy in his driving. Like all other 
students, he takes some strange decisions, but by 
and large, it is more forgetfulness than simply ignoring 
issues.

He immediately enrolled on Drive IQ Pro and has 
been in training for around 10 months. I subsequently 
discovered that other things have to be just right for a 
good performance. He needs at least 3 cups of tea, a 
good night’s sleep and nothing vexing him on the day of 
the lesson.

Short-term memory is the biggest problem. I have to 
tell him the same stuff over and over again until it sticks 
– this can take weeks but we get there in the end. His 
motor skills are now pretty much in place, but he still 
struggles moving off sometimes in that he has forgotten 
exactly where the biting point is and how to balance his 
feet when changing gear. This is less of an issue now 
but is interesting to note in relation to ADD and short 
term memory.

The ADD is the big one. If we drive in silence, his 
concentration is fine, but if any chatting takes place, his 
fertile mind is up and away leaving his driving to fend for 
itself, which can be a bit alarming. We have discussed 
this and now part of the training is to chat while his 
driving becomes embedded and second nature. We 
have a bit of a way to go, but letting him work at his 
own speed has delivered dividends.

The biggest challenge is how he reacts to stress. 
He has tools and coping mechanisms for most things 
that happen on the road and with good scanning 
skills, he can see things long before they become a 
problem. One thing that throws him is blue lights, which 
he then immediately panics and either does random, 
mad things or locks up solid. Again, teaching him 
coping techniques has helped, however he does have 
a propensity to take a tool and use it to the exclusion 
of all else. I feel that he is certainly on the autistic 
spectrum, but down at the analytical end.

Once he has experienced something, he can then 
deal with it. What he is very bad at is decision making 
when the unexpected happens, something that he is 
fully aware of. This is the saving grace. Knowing his 
frailties means he can address them and apply the 
necessary learning.

We are now firm friends and he has joined an 
emergency communications organisation that I am in 
charge of and is in the process of learning how to use 
amateur radio. Our political views are still as far apart 
as ever.
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Why choose Admiral Learner 
Driver Insurance?

Earn commission for every student you refer to Admiral 
Learner Driver Insurance AND they enjoy 10% off their policy!

Visit admiral.com/dia

Owner's No Claims Bonus not affected
Your friend or family member’s No Claims 
Bonus will be safe if you need to make a claim.

Super quick quote - just a few simple 
questions stand between you and the open 
road! Eligibility applies. 

Instant cover

3 months’ cover from £176.40 - that’s just 
£1.96 a day!

90 day cover from just £176.40

Flexible insurance
Pay only for what you need and renew your 
policy when you like.

During their lifetimes, 12.9% of men will be diagnosed with the 
attention discorder. Just 4.9% of women will be diagnosed
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Janet Edwards has been screening 
for Irlen Syndrome for sixteen years and 
also suffers from the condition. When 
it comes to driving, Janet believes that 
driving instructors need to be aware of 
the condition. 
“It is my wish that instructors will gain 
awareness of Irlen Syndrome and add 
a few questions in the papers they have 
their learners sign to establish if they 
suffer from any of the symptoms. Irlen 
is totally down to the client and the 
distortion they are experiencing. Can 
the instructor help someone who suffers 
form the condition? The answer is that 
you can’t when it comes to the person 
driving. By having the questions in the 
paperwork, the instructor could help by 
printing any hand-outs passed over the 
course of learning on a different colour 
to white. Also, bear in mind that a person 
who suffers with Irlen Syndrome will 
need to have a 2D hazard perception 
test rather than one of 3D that will 
have them struggle to judge the depth 
perception. However, this would mean 
that what they can do on the test may not 
have any relation to real life.
If a learner states they are struggling with 
their depth perception, then it is best to 
advise not to continue to drive until they 
get the symptoms corrected. The client 
would need to go through a standard 
eye test, and have a pair of corrective 
tinted glasses. Irlen filters can be worn 
whilst driving at night providing they are 
not too dark, as the wearer will struggle 
to differentiate between colours. The 
diagnostician should provide a card 
to explain this. Regular glasses, nor 
sunglasses, will be of any help, as they 
do not correct the depth perception 
and light sensitivity of the person. I have 
screened people that can’t work out the 
position on the road at all and find that 
the middle lines even disappear. They 
have stated that the car can feel like it’s 
still moving even after coming to a stop.” 

NIGHT-BLINDNESS

ATTENTION DEFICIT
DISORDER

DIPLOPIA
(DOUBLE VISION)

DIZZINESSVISUAL FIELD DEFECT

COGNITIVE PROBLEMS

ANXIETY

IRLEN SYNDROME

Irlen 
Syndrome
WHAT IS IRLEN SYNDROME?

Irlen Syndrome co-exists with Autism and Attention Deficit Hyperactivity Disorder (ADHD), the 
inability associated with ADHD could be Irlen. Picture the scenario of being blinded by the light 
or only having a small amount in focus. Rapid head movement may be due to the necessity of 
moving the read frequently to get a wider view of the surroundings. Irlen can cause fragmented 
vision, which could be face blindness or just as easily be the world in pieces. This could equally 
mean not being able to read the road signs even though the optician has cleared your vision as 
20/20 or issued spectacles. 
If a client has told you he has ASD, ADHD or dyslexia he very possibly has Irlen syndrome too. 
Examples of a persons vision who suffers from Irlen Syndrome can be seen below. 
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“Mary seemed very concerned as she asked 
me if I could help her youngest son to pass his 
driving test. His two older brothers had both 
sailed through first time, but John already had 
three failed tests behind him and was anxious 
that he was ‘letting his instructor down’. 
Although I didn’t feel there would be anything 
more I could do, knowing the instructor and 
having less than five years under my belt, 
Mary felt my years as a teacher might prove 
to be of some help. As can often be the case, 
luck played its part. After a few lessons with 
John it became clear spatial awareness was a 
serious issue. I was working on supply at the 
school John had attended, so was able to ask 
some questions about whether he had been 
tested for dyslexia and what problems he’d 
had in school. The answers I got tied in with 
what I was seeing and also with my reading 
about Irlen. John was a very bright pupil, 
working exceptionally hard, but not reaching 
his potential.

Our driving lessons continued and John 
gave me more to consider – he failed to see 
the red light at a traffic lights junction that was 
a fork layout. When I asked him about not 
seeing that the lights were on red, he replied 
that he had not seen the lights…at all! On 
another memorable occasion, I talked him 
across a main road (rural side road into rural 
road), where a large tractor needed us to clear 
our space so he could move into it. There was 
a suitable place for us to pull in next to the 
tractor, so I talked John through it. When we 
stopped, John looked in astonishment at the 
vehicle now adjacent to him and said, ‘You’re 
not going to believe this but I didn’t see that 
vehicle, at all!’ All he had seen, he told me, was 
empty road space and so he had been puzzled 
as to why I was giving him instructions as to 
where to stop.

And then, an article in Driver Instructor 
magazine caught my attention. It was all about 
vision issues, the sort of optical problems we 
as ADIs needed to know about, but at the 
very end of this article was a short paragraph 
headed ‘Irlen Syndrome’. It began with the 

JACKIE HAS SPENT the whole of her 
working life in education and training, teaching 
for 30 years before deciding to train as an 
ADI. Her final teaching post was in a school 
that excelled in helping children with specific 
learning needs, in particular dyslexia. One of 
the teachers in the special needs department 
tried very hard to persuade Jackie to move into 
that area of teaching, insisting she would be 
very good at it. As a driving instructor, Jackie 
states that she has found her niche helping 
learner drivers who are dyslexic, dyspraxic 
and have Irlen Syndrome. She outlines her 
experience of teaching someone with Irlen 
Syndrome:

IRLEN SYNDROME 
THE HIDDEN VISUAL
PROBLEM ALL ADIS
NEED TO KNOW ABOUT
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words “this little known, rare syndrome…” 
and then proceeded to say something that 
immediately resonated with me regarding 
John’s issues. I googled it, found out more 
about this problem and that it could be solved 
by wearing glasses with coloured lenses, 
and went straight off to see Mary. Mary was 
in agreement that this could well be the 
solution to John’s problem. Dad, however, is 
in the medical profession and his immediate 
response was to say that this was something 
most definitely not accepted by the medical 
profession because there is no ‘scientific proof’ 
that coloured lenses work. I was instantly 
deflated, but then in the next breath he went on 
to say he’d known me a long time, trusted and 
respected me, and therefore, because he knew 
‘the guys at the N&N’ (Norfolk and Norwich 
hospital), he would book John in for testing. 
Strange, I thought, if the medical profession 
doesn’t accept it.

So, John was tested, using different colours 
on print, until he screamed, literally, saying he 
didn’t know words had spaces between them 
or between the lines. All he had seen was ‘a 
black mass of print’. Mary told me the guilt she 
felt at that moment was horrendous, but how 
could she know?  So, John got his coloured 
lens glasses and his life changed. He passed 
his test easily, left his job at Norwich Union 
and started his own business. He is happy and 
fulfilled in his working life. And this is all thanks 
to a pair of coloured lens spectacles.
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So, because this syndrome was said to be 
rare, I carried on giving my driving lessons, 
never meeting anyone with the same problems 
as John. But, I had those pupils that drive you 
mad. You know, the ones that just don’t seem 
to be able to make any progress. The ones 
who can’t get something even though you’ve 
practised it lots of times – they can’t follow 
the road without wandering close to the kerb 
then too close to the centre line; struggle with 
gaps; frequent headaches and fatigue, can’t 
concentrate and suffer anxiety. Eventually 
they throw in the towel saying they’re just not 
meant to drive, and you quietly agree. It was 
a few years before I started looking at Irlen 
information again and it began to dawn on me 
that, although these pupils had completely 
different issues to John, nevertheless they too 
could have Irlen Syndrome.
So, what exactly is Irlen Syndrome?

The name comes from an American 
educational psychologist working in schools 
in California, Helen Irlen. In 1980, working 
with children with dyslexia and trying to find 
ways to help them with their reading problems, 
Helen literally stumbled upon colour, in the 
form of coloured overlays, to help remove 
the distortions in print these children were 
experiencing. This then led on to a method of 
putting the colour into glasses the children 
could wear all the time. Why all the time? Well, 
the distortions they see in print also affect the 
world around them. For those who see ‘rivers’ 
in the print, then those same ‘rivers’ are echoed 
in the environment, so that objects are seen 
to be moving when they are stationary – think 
kerbs and white lines. For those who see print 
jumping about on the page, think positioning of 
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other vehicles on the road – now you see me, 
now you don’t. Except this is no joking matter. 
Some see print swirling around so it gives 
them a headache, or worse, migraine. How 
many of your ‘challenging’ learners frequently 
suffer from headaches, dizziness, feeling sick? 
And those like John who see no space in print? 
Scary!

Why can’t they go to the opticians for this?
Now, here comes the rub. Irlen Syndrome 

is neither a medical nor an optical problem, 
despite the fact it makes the sufferer feel ill and 
they can’t see things correctly! To quote Helen 
Irlen:

“It is a perceptual dysfunction that affects 
the processing of information as it passes from 
the eyes to the brain.”

Amazingly, the way the brain perceives 
information can be changed by something as 
simple as colour! You may have experienced 
something like this when going to the cinema 
to watch a film in 3D. The glasses allow you to 
see everything as if it’s happening right in front 
of you, the action jumps off the screen. Take 
them off, and you see the screen in 2-D again, 
but it’s blurry. The glasses change the way your 
brain perceives what is on the screen. 

So, why do some people have this 
perceptual problem? Well it’s all to do with 
colour again. The Irlen brain cannot process a 
particular wavelength of light (particular to the 
individual). Each wavelength of light contains a 
colour of the spectrum, and it’s this colour the 
brain can’t process. The Irlen lenses filter out 
the offending colour so that the brain is able to 
correctly process what the eyes are seeing.

Now you may remember that John was 
tested at the hospital, despite the fact his 

father had said it is not accepted by the 
medical profession.  Well this is because 
a professor in Ophthalmology, Prof. Arnold 
Wilkins, decided that optometrists should 
be the ones prescribing these lenses and 
so proceeded to develop his own system, 
known as the colorimetry machine. This is 
basically a box, lined in black, that the patient 
looks into, and then a bright white light is 
shone inside. The patient is given a knob to 
control the colours and print to read. Colour 
is projected onto the print and the patient 
changes the colour until they can read the print 
clearly. The problem of reading print (letters or 
numbers, graphs, diagrams, anything printed 
in fact) is now solved! But, as I’m sure you 
can appreciate, this box puts the brain into 
a false setting and so it is in fact only print 
that is corrected by these lenses. Children 
in education, and their parents, are thrilled 
because the child can now study like everyone 
else, and pass their exams according to their 
academic ability. But issues in the environment 
are NOT corrected, so the person who sees 
everything moving about, switching position, 
or simply in the wrong place, will continue to 
bump into things or knock things over. They 
still won’t be able to catch, kick or hit a ball! 
They will still walk into door frames, knock 
things over and be generally ‘clumsy’.

So what about John? He saw no space 
in print and struggled in this area in the 
environment. My guess is that because this 
was his only issue, once the brain saw space 
in the print it was able to recognise it in the 
environment and this has led him to no longer 
needing to wear his coloured glasses at all. 
Looks like the brain has corrected itself.

And so, in comes the DVLA.
Recently it emerged that the DVLA had 

refused a provisional licence application 
because the applicant had declared Irlen 
Syndrome on the form. I wrote to Richard 
Bacon, my MP about this, and he passed it 
on to Chris Grayling, Minister for Transport. 
The Irlen Institute launched an appeal against 
this decision in support of the applicant, and 
I’m pleased to say the decision was reversed. 
But, the reason why this happened is that the 
opticians who supply Cerium lenses, not Irlen 
lenses, have started telling people, quite rightly, 
that the glasses are not suitable for driving. 
DVLA picked up on this, but were ignorant of 
the fact that the correct Irlen lenses do correct 
issues in the environment, do not colour the 
world around the wearer with the colour of 
their lenses, and do not darken everything, like 
wearing sunglasses, which the Cerium lenses 
do, so making Cerium lenses unsuitable for 
driving.

So, as driving instructors, you need to be 
able to spot the issues, advise your learners 
and point them in the direction of a local Irlen 
centre, who will be able to tell you the names 
of any screeners in your area. Screening is 
the first stage in the process, so the person 
can be tested to see if Irlen filters are right for 
them. If this proves to be so, then the process 
of testing for the lenses takes place with a 
qualified diagnostician, many of whom will 
travel to the person concerned.

I am training mid-April to become a certified 
screener, after which I will be holding another 
webinar on this topic, so please feel free to 
contact me if you’d like any further information. 
You’ll find me on Facebook as Jackie Willis.
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FEATURE

CARLY BROOKFIELD EXPLORES THE 
IMPORTANCE OF GETTING TO KNOW 
EACH OF YOUR LEARNERS

A
LTHOUGH CLIENT 
CENTRED learning (CCL) 
has seemingly become more 
dominant in driver training 
in the last few years, it’s 
really nothing new in wider 

education - and we must of course allow, it’s 
an approach many trainers have adopted for 
many years, albeit not giving it that name. 

Every trainer or teacher witnesses students 
learning in different ways and in the modern 
world, their approaches to learning become 
even more myriad and multi-modal as they can 
learn from so many more resources and have 
so many more influences in their learning. The 
world of the web and the age of social media 
offer more opportunity to discover new things 
and more opportunity to learn in different ways 
and from different influences (which can either 
be a good or bad thing). Just as our students 
have a wide and diverse choice of learning 
resources, and how they consume them, driver 
trainers now have a wider choice of training 
tools and vehicles for training – outside of the 
car. 

Modern driver education should reflect 
this variety of ways of learning. Developing 
a wide and diverse training toolkit helps you 
become more client centred – you can tailor 
your approach to an individual by having a 
number of different approaches and tools in 
your toolkit, if you only have one approach and 
one tool, you’ll only deliver a one size fits all 
approach. While each student has different 
approaches to learning, learning preferences 
do overlap in groups of students; so one well 
developed training toolkit can service a whole 
population of pupils. 

There is one important part of this toolkit, 
which could be useful for many trainers to 
develop– especially in the context of CCL, 
and it can inform how you will use your mix 
of teaching approaches and tools with each 
individual pupil. Pupil profiling. 

The more we understand our students, the 
more efficient and successful we can ensure 
their learning is. When we have in-depth 
understanding of who our students are and 
how our students learn, there is a major impact 
on diagnosing student needs and planning 
effective learning and support. Generally, as 
our students, we learn more about them and 
how to develop them individually as we train 
them over time. But can we get to know them 
sooner - even before we get them in the car, 
even before we meet them for the first time? 

Pupil
Profiling
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For example, if you looked at the elements of ‘Goals for life and skills for living’ and ‘Goals 
and context of driving’ areas of the matrix you could form some questions to uncover cultural, 
attitudinal, and behavioural factors in advance, which may influence their risk level, learning 
style and overall approach to driving. All these questions not only help you start to garner more 
intelligence on your pupil to inform training – they also encourage the pupil to self reflect and learn 
more about themselves. On this basis, to go more in depth and really interrogate their personality 
traits, beliefs and attitudes, check out the section on theoretical approaches. 

DRIVING.ORG/TRAINING
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“The more we understand our students, the more effi cient
and successful we can ensure their learning is”

GET INTO THEIR MINDS BEFORE YOU 
GET IN THE CAR 

Getting to know your pupil before you even get 
in a car together for the first time is not only an 
intelligent approach (in that it develops your 
intelligence about that pupil and allows you to 
develop their learning strategy and plan their 
journey from a much earlier stage), but it’s also 
an efficient approach. Think how beneficial a 
well-put together pre-lesson profiler could be 
in gathering a lot of intelligence about your 
new pupil before that first lesson. It can reveal 
important information about their learning 
style, their confidence level, their knowledge of 
driving and road use to date, their personality, 
their attitude to risk (so it could help you and 
them better manage risk), even their hopes 
and fears – which can tell you a lot about their 
goals in learning to drive! And going further up 
the GDE matrix, it could also tell you about any 
cultural, economic, employer led influences in 
their lives, which may impact their learning and 
driving. 

There is a blend of practical and theoretical 
profiling tools you could use with a pupil before 
you even start the first practical lesson. 

PRACTICAL APPROACHES 

In a moment we’ll have a look at some of the classic analytical tools used in candidate/pupil 
profiling, but first let’s look at what you can actually develop yourself for your own pupils. A simple 
questionnaire can be very easily created yet deliver a lot of learning to a trainer about how they 
should approach a pupil’s learning programme (and by the way in all of this – when we say pupil, 
this can be a learner, full licence holder or even a PDI). 
Sit down with a blank piece of paper and think through what it would be useful to know about a 
pupil in advance. Here are some ideas: 

 ■ Ask them about their experience of driving to date, their level of confidence in driving, what  
factors about learning to drive are they excited about, what are they nervous about? 
 ■ Why are they learning to drive/develop their driving? In learning in general, what do they 
struggle with? 
 ■ What kind of learning do they find helpful – for example do they learn better from watching 
videos and demonstrations, do they find reading text books and other text resources more 
helpful or do they prefer to listen to tutors or instructors verbally delivering learning? Do they 
benefit from learning in a group context or on a one on one basis? 
 ■ Do they have any specific learning needs (i.e. dyslexia, dyspraxia, aspergers)? Do they need any 
in-car adaptations? 
 ■ Have they trained in a particular car previously? This could be a clue about their height. 
 ■ Enquire about their licence and for them to generate a code to check for any endorsements 
prior to taking them out to avoid any awkwardness on the first lesson.
 ■ Do they need an updated eyesight check before their first lesson?

You can bring your own experience to bear on what questions could be useful in finding out more 
about your pupils at the start of the learning journey – i.e. looking back, what would have been 
useful to know about that pupil before lessons started? A useful tip in terms of developing your 
profiler more widely (to take into account other factors which shape their learning), as suggested 
earlier, is to look at the GDE Matrix – what questions could we draw from that? 

Knowledge and Skill Risk Increasing Aspects Self-Evaluation

Goals for life and skills for 
living (general)

Goals and context of 
driving (trip related)

Mastery of Traffic 
Situations

Vehicle Manoeuvring

Lifestyle/life situation

Route planning

Speed adjustment

Tyre grip and friction

Use of alcohol or drugs

Purpose of driving

Unpredicatable
behaviour 

Difficult conditions

Personal skills for 
impulse control

Typical goals of 
driving

Strong and weak 
points of traffic skills

Strong and weak 
points of basic 

manoeuvring skills

GDE MATRIX
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GATHERING, RECORDING AND USING 
THE DATA 

We’ve advised starting off the process of 
designing pupil profilers by sitting down with 
a blank piece of paper to determine what you 
want and need to know, and so you can start 
drafting questions accordingly. There are 
some pre-existing templates you could also 
find online used in wider education, which you 
could also adapt. 

Once you have your set of questions, maybe 
test them out with a few pupils to see if they 
are getting you the information you need and 
want, and tinker with your template until it 
serves that purpose. 

In terms of gathering this valuable data the 
best way to do it in a way that engages the 
pupil and is most usable to you is using an 
e-surveying tool. There are tonnes of these 
tools now available on the web, which can be 
free (if you have low volumes of respondents) 
or at very little cost comparative to the value of 
the data they provide. Some popular providers 
include SurveyGizmo and SurveyMonkey. You 
simply sign up, log in and you’ll find a whole 
dashboard of tools which will help you design 
a survey from scratch (or there are a range 
of templates available you can adapt), test 
the survey before you send and generates 
different ways you can send it (email, social 
media, paper based even etc). As pupils send 
in their responses, you’ll be able to look at their 
individual responses as a handy report and 
you can also compare responses across your 
pupil base – allowing you to see any trends, 
which you can usefully evaluate to consider 
where your approach can be developed. The 
same survey tools can also be used for you to 
develop customer satisfaction surveys, surveys 
to monitor pupil progress, mini-tests for pupils 
(i.e. you can develop little theory tests as part 
of some extra learning and development), pupil 
polls etc. If you want some advice on using 
such tools and developing your surveys don’t 
hesitate to talk to our knowledgeable helpdesk 
team. 

THEORETICAL APPROACHES 

If you want to go in-depth with your intelligence 
gathering about each pupil you can borrow 
some useful interrogative approaches, which 
have been used widely in both education 
and business contexts. The theoretical and 
analytical tools suggested below are normally 
used to develop an understanding of an 
individual’s approach to learning, a specific role 
or task, or to life in general and can be used to 
recruit and select employees for a new job, or 
candidates for a learning programme. You can 
learn a lot about yourself by undertaking some 
of the tests based on the approaches below 
– it’s a good thing for a trainer to apply these 
to themselves in terms of their learning and 
development .
Some tools you could try (and you can just 
Google these terms for more explanation as to 
how they work and how they can be applied, 
as well as other approaches): 

MYERS BRIGGS 

The Myers–Briggs Type Indicator (MBTI) is an 
introspective self-report questionnaire 

BELBIN 

Dr Meredith Belbin studied teamwork for 
many years, and he famously observed that 
people in teams tend to assume different “team 
roles.” He defined a team role as “a tendency 
to behave, contribute and interrelate with 
others in a particular way” and named nine 
such team roles that underlie team success. 
Belbin suggests that, by understanding your 
role within a particular team, you can develop 
your strengths and manage your weaknesses 
as a team member, and so improve how you 
contribute to the team. 

designed to indicate psychological preferences 
in how people perceive the world around 
them and make decisions. The MBTI was 
constructed by Katharine Cook Briggs and 
her daughter Isabel Briggs Myers. It is based 
on the typological theory proposed by Carl 
Jung, who had speculated that there are four 
principal psychological functions by which 
humans experience the world – sensation, 
intuition, feeling, and thinking – and that one of 
these four functions is dominant for a person 
most of the time. 
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TRUE COLORS 

True Colors is a personality assessment tool and is based on the work of Myers Briggs and 
David Keirsey. It was created by Don Lowry in the 1970’s to translate the somewhat complicated 
personality and learning theory into a simpler format. True Colors is a model for understanding 
yourself and others based on your personality temperament. The colors of Orange, Gold, Green 
and Blue are used to differentiate the four central personality styles of True Colors. 

Each of us has a combination of these True Colors that make up our personality spectrum, 
usually with one of the styles being the most dominant. 

Identifying your personality and the personalities of others using True Colors provides you with 
insights into different motivations, actions and communication approaches. 

DRIVER RISK PROFILING 

Whilst the theoretical approaches above can 
be used across a broad range of teaching and 
business contexts, there are profiling tools 
which have been specifically designed for 
driver training purposes. 

Driver Risk Profilers are an online 
psychometric risk assessment tool which 
measure attitude towards driving, providing 
insights into the risk posed by drivers, allowing 
trainers (and managers in a Fleet context) to 
compare individual drivers and make decisions 
on the provision of appropriate training. 

They can also be used as an effective 
recruitment tool in ensuring drivers who are 
selected fit the required profile and don’t 
present unnecessary risk by being overly risky 
drivers. 

We’ll look at Driver Risk Profiling in depth in 
the next issue. 

Although the major thrust behind pupil 
profiling in a CCL context is to develop your 
knowledge of each individual learner, over 
time – by looking across your pupil profiles 
– you will see some common themes and 
homogenous behaviour and learning needs/
styles. Understanding what those are will 
help you develop a training toolkit which can 
be used with many pupils successfully and 
broaden your own knowledge. 
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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PEUGEOT
208 GT LINE

MAZDA
CX-5

How does the 208 compare to 
its predecessors?

The pre-production petrol 
version is given its test

Gearbox

Engine size

How many doors 
does the car 
have?

Training category 
– L is for learners, 
F suitable for fleet

Insurance group – 
rated from 1-50

VED band

Fuel consumption 
– miles per gallon

List price

Our pick of model 
– usually includes 
a/c and Bluetooth

Euro NCAP crash 
safety rating

CO2 emissions 
– useful on a 
company scheme

What spare 
wheel comes as 
standard?

Look out throughout Show Me, Tell Me for helpful 
little boxes containing useful information

Our traffic light 
verdicts help guide 
your choice

Have a think

Recommended

Steer clear

52 MPG AND EMISSIONS 
FIGURES EXPLAINED

Real-world car mpg and emissions figures: the new 
2017 test explained

54 WHAT’S THE BRST ENGINE OIL 
FOR MY CAR?

A guide to help you choose the best engine oil and the 
correct grade of oil for you car

MONTH IN
NEWS48

Audi E-tron revealed, the perfect luxury camper 
van, higher car tax and the Vauxhall Insignia get 
chunky

Stats key

Verdict

In association with: 
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HONDA CIVIC EX 1.0 
TURBO

The tenth generation goes from 
tiny car to compact hatchback

56

58Hentur, aliquo evenda 
de verspelent.

Lor alique dolupta velesto 
eaquam haribus idi volor sunt 
facestis am, officab in ped
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INFINITI Q50 SPORT 
TECH

With a higher asking price, 
does the Q50 match up to its 
competitors?

Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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The 2017 Shanghai motor show gave us a first 
glimpse of Audi’s shaped like a coupe-SUV 
E-tron. Similar to the brand’s Allroad range, 
it has a high-riding stance. The electric car is 
expected to preview some new lighting tech 
as seen on the lines of LEDs underneath the 
main headlights. The car has what look to be 
angular headlights, dynamic ‘wiping’ indictors 
swipe from side-to-side and the four ring Audi 
logo shines white. Little else was revealed about 
the new concept, but the vehicle is most likely 
‘not an SUV, but higher than a standard saloon’, 
according to Audi boss Rupert Stadler.

Ford has focused their concentration on new 
tech, equipment and connectivity options on 
its latest line. Among the tech additions is an 
optional 4G hotspot that can accommodate 
up to 10 devices online at once up to 50 feet 
away; so long as it has a cellular signal, your 
passengers can tap, swipe and lay all day. 
The SYNC Connect system also means that 
Explorer owners can use the FordPass app 
to lock, unlock and find their SUV via their 
smartphone and even find out diagnostic info, 
too. The optional ‘Safe and Smart’ package 
includes adaptive cruise control, blind spot 
warning, automatic high beam assist plus a few 
more safety features.

The Mercedes-Benz V-class Marco Polo 
offers a premium ‘glamper van’ experience 
for a staggering price of £53,000. The van 
has seating for four people, which can be 
converted into sleeping arrangements for two 
couples. It also has a simple gallery kitchen 
and an eating space, as well as a stowed table 
and chairs for al fresco dining. Cooking, eating 
and sleeping in a confined space could provide 
to be challenging, and a lack of lavatory could 
make the £53,000 price tag seem even 
steeper.

New Audi E-tron revealed

Explorer goes
tech mad for 2018

Perfect luxury
camper van

IN NEWS
MONTH
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Suzuki has launched a special offer to counter 
the tax rises applied to many of its models in 
the UK: It’ll pay the annual road licence for the 
first three years of ownership. Britain’s new 
Vehicle Excise Duty (VED) regime kicked in 
on 1 April 2017, ramping up the annual tax bill 
for many new cars. The new system penalises 
dirtier, more expensive cars and rewards 
models with low CO2. Some of Suzuki’s older 
models have fallen into higher tax brackets, 
the company is offering a limited special offer 
to that pays the charge in full for the first here 
years.

Vauxhall’s new Insignia range has grown to 
include the high-riding Country Tourer model. 
The 20mm in additional ground clearance, 
plastic body cladding and metal front and rear 
skid plates should help the Country Tourer 
on the move and in one piece down country 
roads. Plus, Vauxhall’s FlexRide chassis system 
adapts to the road and your driving conditions 
and has three different driving modes. Vauxhall 
says its new Insignia Country Tourer can be 
had with a wide range of engines and will be 
available with the brand’s new eight-speed 
automatic transmission.

Volkswagen petrol-electric plug-in hybrid has 
been given a set of updates for 2017. The 
Golf will also see a price drop of approximately 
£3,420, making the entry-level Golf GTE cost 
£30,635 and the GTE Advance £32,135. 
The GTE Advanced will have bigger wheels, a 
larger touchscreen, tinted windows and heated 
seats. Similar to the Mk7.5 Golf range, updates 
such as gently redrawn all-LED headlamps, an 
animated digital instrument panel (same Active 
Info display available in the Passat), semi-
autonomous braking and pull-away in traffic 
jams, and a choice of larger touchscreens mid-
dash, among sundry smaller tweaks.

Vauxhall Insignia
gets chunky

Higher car tax
with Suzuki

VW Golf GTE
undergoes makeover
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off-roading in Range Rovers, which is something I always 
look forward to doing at weekends.

I have always felt that driver training goes beyond the 
learner test, hence why I decided to enter the world of 
fleet driver training. Embarking on my journey through 
fleet driver training was satisfying, as I had the chance 
to influence business drivers in a positive way and help 
promote safe driving. I passed the course successfully 
and have not looked back.

This spurred me on to look for the next challenge within 
my career development. After passing my Diamond Elite 
driving test, I decided to take a step out of my comfort 
zone and complete the Diamond Examiner course. I 
always knew this course would be challenging and to top 
it off, at the end of it all was a practical exam. 

The Diamond Examiners course was a three-day 
course done in London. Everything was covered from the 
seating position of an examiner, to marking a test report. I 
found the course intense but extremely well planned and 
structured. I was in Karen’s training group and she was 
amazing, as we carried out lots of role-plays, covering 
many scenarios. Karen based her training on the many 
different clients she has dealt with in the past including 
driving styles, personality and attitude. 

The training I received from Karen definitely helped 
me reach the standard to becoming an examiner. This 
was a qualification I really wanted, so I would spend my 
evenings in the hotel room studying, trying to get myself 
prepared for the final practical exam. The hardest part 
for me was the transition from trainer to examiner, which 
Karen and Peter Biddle put in the hard work to get us 
ready. The hard work paid off and I am now a qualified 
Diamond Examiner.

I would definitely recommend this course to other 
ADI’s, as there’s so many things that you can do once 
you become an ADI. Personally, I have only taken a few 
steps on my professional development ladder, I know 
there is a lot more for me to achieve and I intend on 
pursuing it. 

 IAMOND HAS CONTINUED to evolve 
and develop over the last year and in 
particular since the DVSA stopped their 
taxi testing services in December last 
year. With the first round of examiner 
courses completed over the last few 
months, I have now released new 

examiner course dates for May and June. The Diamond 
examiner course is intense and there is a lot to learn, 
being an examiner is not for everyone and, for some, it is 
very difficult to change from being a trainer to being an 
examiner. I am always impressed with the commitment 
and motivation shown by ADIs who attend the course.

 Not only do examiners need to complete the Diamond 
elite test, which in itself if challenge, we also ask 
examiners to complete the DIA Diploma within 2 years 
of qualifying. One ADI who worked very hard to gain his 
qualification was Levi Francis. Levi impressed me from 
the start with his commitment and professionalism and 
he has very quickly gone on to establish himself as a key 
member of the Diamond team. This is Levi’s story:

It all began 11 years ago when I became an Advanced 
Driving Instructor (ADI); I was 23 years old and found 
myself doing a job that I am extremely passionate about. 
Over the years I have taught many learners, and the main 
reason that gets me motivated every morning is the fact 
I am helping people reach their ultimate goal of passing 
their driving test and gaining more independence.

I have always loved a challenge and working with 
Start Off Road (SOR) allows me to teach young drivers 

D

COMMENT
DIAMOND

Karen is an experienced 
driving instructor and is 
available to help with the 
training – and Diamond-
related – queries of DIA 
members. Karen heads 
up our post-test training 
division, exploring 
how we can help both 
occupational drivers 
and general motorists 
develop their driving

ABOUT THE 
WRITER

KAREN BRANSGROVE 
LEVI SHARES HIS EXPERIENCE OF 
UNDERTAKING THE DIAMOND ELITE TEST

Tweet your thoughts 
@diamondadvanced 
#diamond
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Email karenbransgrove@driving.org
Telephone 020 8253 0120

Contact Karen on

“Everything was covered from 
the seating position of an 
examiner, to making a test 

report”
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EXPLORING THE NEW REAL-WORLD AND 
EMISSIONS TESTS (WLTP AND RDE) THAT ARE 
DUE TO KEEP CAR BUYERS BETTER INFORMED

driving

Real-world car 
mpg and emissions 
fi gures: the new 2017 
tests explained

OTORING’S BIGGEST CONUNDRUM, and often the top gripe for car 
buyers, is how distant real-world fuel economy figures – and real world 
emissions figures – are from what the manufacturers quote. Motorists are 
disgruntled that their vehicles return nowhere near the efficiency advertised, 
while makers insist that the figures are for comparison purposes only and 
aren’t representative.

The issue behind this frustrating situation is the current laboratory-based 
type-approval test called New European Driving Cycle (NEDC). Based on thought processes from 
the seventies, this test is riddled with loopholes allowing makers to ‘optimise’ economy figures and 
quote emissions far below those that would be achieved in the real world. And it leaves buyers 
with little indication of how efficient their new car will actually be.

Thankfully, this is all set to change. From September 2017, two new type-approval tests will 
begin to gradually replace the NEDC. The Worldwide harmonised Light vehicles Test Procedure 
(WLTP) will close some of the loopholes manufacturers currently take advantage of during lab 
testing. Also, for the first time ever, real-world driving will form part of the test process, under the 
title Real Driving Emissions (RDE). This will have a heavy focus on nitrogen oxide (NOx) emissions, 
which have caused health concerns in recent years and are a key reason for the current legislative 
backlash against older diesel cars.

M
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Despite these positive moves, Molden remains 
sceptical about the industry. After all, it’s not 
unusual for brands to exploit weaknesses in 
emissions legislation – as recent years have 
shown. “There’s a lot of effort by makers to 
get extra wiggle room in the new regime,” he 
says. Already car makers have been able to 
push through conformity factors that let them 
pollute 2.1 times above the legal NOx limit 
until 2019, and 1.5 times the limit until 2021. 
Manufacturers are also allowed to run their 
own tests, as long as they conform to the EU 
legislation. Molden argues: “Another issue 
is data analysis using normalisation tools. If 
during the test you’ve been too gentle or too 
extreme, manufacturers are allowed to use 
normalisation tools to balance out the results. 
This could potentially enable them to ‘game’ 
the system. “But there should be no reason to 
over-complicate this test. We’ve seen it before 
with the current tests, so the simpler the new 
ones are, with clear rules, the better it will 
be for motorists. With an overly complicated 
system, it will be harder for regulators to 
spot cheating.” It’s clear the industry is trying 
to clean up its act at the same time as its 
emissions. Let’s just hope the new testing 
cycle will end the frustrations endured by so 
many drivers, and finally answer this big 
automotive conundrum.

Driving Instructor 53

driving

But just how realistic is an RDE cycle, and how 
will it improve transparency for consumers? 
Auto Express spent a day at Emissions 
Analytics in Stokenchurch, Bucks, to find out. 
These experts have been testing real-world 
car performance since 2011 using the same 
Portable Emissions Measurement System 
(PEMS) that’ll be crucial to the RDE.

This hefty-looking device is strapped to the 
back of the car being tested. Airtight tubes 
fit around the exhaust and lead into a flow 
meter that measures NOx and carbon dioxide 
(CO2) emissions. These are then analysed by 
separate devices stored in the car’s boot, and 
the results are shown on a laptop in real time.

“With this, we can measure all of the tailpipe 
emissions, as well as observe things such as 
fuel economy,” explains Steve Hayton, head 
of European testing at the company. “The 
PEMS device is the same as the European 
Commission will use in its type-approval 
testing. It takes a measurement roughly every 
second.”

The current NEDC test is limited to only 
20 minutes of lab running, but the new RDE 
section must be for at least 90 minutes on 
real roads – although it can be longer. All 
Emissions Analytics tests last up to three-
and-a-half hours, collecting more than 12,000 
individual data points. Once our Nissan 
Qashqai is kitted out with the correct tech, we 
jump aboard alongside senior technician and 
vehicle tester Femi Idowu, and head out on the 
road. The official RDE test is split into urban, 
rural and motorway segments, each of which 
has to consist of at least 9.94 miles of driving 
within the speed limits. On motorways, the cars 
will have to achieve an average speed of at 
least 60mph for a minimum of five minutes.

On the road, Idowu talks us through his 
driving style: “We’re trained to drive very 
consistently, so we can repeat the style of 
driving in every car we test. But the way we 
drive is quite normal to everyday driving.” We 
find ourselves on a rural road with a 60mph 
limit, and Idowu gradually accelerates to the 
maximum speed allowed.

Shortly after, an old Reliant Robin slows 
us down to 40mph, but rather than wait until 
we reach the small town about a mile ahead, 
Idowu accelerates and safely overtakes the 
driver. “There’s no point in sitting behind 
someone so slow – it won’t be consistent 
with the test, and in the real world you’d also 
overtake,” he explains. The test is modelled 
on average behaviour, and includes a little 
‘aggressive’ driving, such as acceleration. It 
must also meet a cumulative altitude gain to 
mirror hills and dips found on most roads. 
These are currently not recorded in the lab-
based NEDC.

The only aspect that remains a problem is 
the weather. While the RDE doesn’t mandate 
dry testing, a wet, slippery surface can throw 
off economy by up to 5mpg – and makers 
would be unlikely to disadvantage themselves 
by testing in damp conditions. Overall, though, 
Nick Molden, CEO at Emissions Analytics, 
says the RDE test is what the industry has 

How accurate is real-world
emissions testing?

long been in need of. “It is a substantial 
improvement over what we have today,” he 
explains. “The current lab cycle is very gentle, 
which has led to real-world emissions being on 
average five times above the legal limit.”

Emissions Analytics data collected from 
more than 1,300 tests since 2011 in the UK, 
Germany and US has found economy is 29 per 
cent lower on RDE than current lab checks, 
with real-world CO2 up by 41 per cent. But 
these higher figures don’t mean that cars will 
be taxed more heavily from September. The 
WLTP, which will be brought in alongside 
RDE, is still lab based, but its results won’t 
be used immediately as the NEDC is phased 
out. The RDE will instead be used to officially 
record NOx emissions and, as the legislation 
develops, particulate matter figures. With 
the WLTP closing lab loopholes and real-
world driving targeting harmful emissions, 
manufacturers have some stiff challenges to 
meet – and only six months to start meeting 
them. Molden explains: “Even with the current 
Euro 6-compliant diesels, NOx emissions are 
four to five times higher on average than the 
existing laws allow. Some models pollute 20 
times the limit. We could see some diesels 
taken out of production; likely the smaller-
sector vehicles. They’re much harder to clean 
up because the technology needed to do so 
will cost more.”

Makers are also starting to see the benefit 
of real-world transparency beyond the RDE’s 
official NOx safeguarding role – especially 
in the wake of the VW Group’s emissions 

What to real-world fuel economy and 
emissions tests show? Will the new new economy tests be fair?

scandal. Last year, PSA Peugeot-Citroen 
released real-world figures for 30-plus cars. 
Using the same PEMS set-up, it’s now 
publishing real-world data for 1,000 Peugeot, 
Citroen and DS models.

NEDC WLTP RDE

Location Laboratory Laboratory On the road

Cycle length 20 minutes 30 minutes Between 90 minutes
and 2 hours

Route length
11.03km

(6.85 miles)
23.27km

(14.45 miles
At least 48km
(29.82 miles)

Share of test spent

accelerating/decelerating 36% 84% N/A

Share of test spent

at constant cruising 40% 4% N/A

Share of test spent idle 24% 13% N/A

Average speed 
33.6kph 

(20.87mph)
46.5kph 

(28.89mph)
Urban

(15-40kph/9-24mph)

Rural (60-90kph/37.28-
55.92mph)

Motorway 
(>90kph/55.92mph)

Maximum speed
120kph 

(74.56mph)
131.3kph 

(81.58mph)

Motorway driving has to 
have at least 5 mins at 
>100kph (62.13mph)

Gearshifts
Fixed gear 
positions

Vehicle-specific 
gear positions

Varies
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What’s the best 
engine oil for my car?
A GUIDE TO HELP YOU CHOOSE THE BEST ENGINE OIL 
AND THE CORRECT GRADE OF OIL FOR YOUR CAR
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filter changes varies from car to car. Check 
your owner’s manual or with your local dealer 
for more information.

What is the best oil for my diesel car?

Diesel engines have very different 
requirements to petrol engines, so you must 
ensure you use the correct oil for your car. It’s 
particularly important if your car is fitted with a 
diesel particulate filter (DPF).

As with oil for petrol engines, diesel-specific 
oil has a range of ratings, so check your 
handbook for the most correct one.

Diesel engine oil:

• B1 Fuel economy diesel
• B3 High performance and/or extended 

drain
• B4 For direct injection passenger car diesel 

engines
• B5 Fuel economy diesel with extended 

drain capability

If your car has a diesel particulate filter, you 
must use a ‘low SAPS’ oils or you risk blocking 
the DFP. SAPS stands for Sulphated Ash, 
Phosphorous and Sulphur – all substances 
which can build up in the DPF.

Look for the following oils:

• C1 Low SAPS (0.5% ash) fuel efficient
• C2 Mid SAPS (0.8% ash) fuel efficient, 

performance
• C3 Mid SAPS (0.8% ash) less fuel efficient; 

more bias on performance

Each carmaker will choose the SAPS level 
most effective for their engine design and 
so will choose a different ACEA C rating as 
appropriate.
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“The US is at the forefront of much of this technology”

It’s hard to overstate the importance of engine 
oil. It’s crucial to the smooth running and 
reliability of every petrol and diesel engine, so 
it’s essential you check it regularly and ensure 
it’s changed at every service.

If your oil needs topping up you must make 
sure you’re using the right type of oil. Our 
engine oil guide will help you make the right 
choices...

What are grades of oil?

There’s a bewildering range of oil out there. 
Not only are there dozens of brands – some 
you’ll have heard of, others you may not – but 
they all come in a range of different grades.

If you look at the label you’ll see a number of 
digits, such as 10W-40 or 5W-30 – and it’s 
these numbers that you’ll need to get right (see 
below).

Those numbers refer to the viscosity – or 
‘thickness’ – of the oil. Today’s oil is generally 
thinner, allowing the oil to flow around the 
engine quickly when the car is started, which 
helps to prevent damage caused by metal 
parts grinding against one another. Modern 
engines are built with finer tolerances and 
therefore require thinner oils. Thinner oils – 
those with lower viscosity – also help with 
economy.

Most oils carry two sets of numbers because 
they’re ‘multigrade’ oil. Additives in the oil 
mean it can change viscosity depending on 
temperature.

The lower the first number, the better the 
oil will operate at low temperatures – hence 
the ‘W’ digit, which denotes winter. The lower 
the second number, the better it’ll operate at 
higher temperatures.

Oil specifications

To complicate matters, there is a range of 
different engine oil standards too, but it’s the 
ACEA numbers on each oil container that are 
most relevant.

European, and many Asian carmakers 
generally use the following specifications 
for petrol engines. Specifications for diesel 
engines are covered separately below.

• A1 fuel economy petrol
• A3 High performance and/or extended 

drain
• A5 Fuel economy petrol with extended drain 

capability

Some carmakers have developed their own oil 
specifications. These oils are usually ‘longlife’ 
oils, which can last for up to two years or 
18,000 miles between changes. This enables 
models from those manufacturers to have 
longer service intervals.

How do I find the correct grade of oil
for my car?

The two best ways to find out the correct 
grade of oil for your car are to take a look in 
your car’s owner’s manual, or to give your local 
main dealer a call. 

By giving your main dealer your vehicle’s 

registration number, they’ll be able to look your 
car up on their system and tell you the correct 
grade in seconds.

Take a look at the oil container to ensure 
the information matches up. It’s worth noting 
that some carmakers use their own oil 
specifications, and may list an acceptable 
alternative grade or specification that’s more 
widely available. This information will be listed 
in your car’s handbook.

If you have any problems, you should call 
your local main dealer for advice. 

What is synthetic oil?

Some modern engines require synthetic oils as 
they contain fewer impurities. Whether you can 
use them will vary from engine to engine, so 
take a look at your car’s handbook or call your 
local dealer to check. 

There are two main types. Fully synthetic 
oils offer what is regarded to be the highest 
performance for modern engines. Semi-
synthetic oils contain a mix of synthetic and 
mineral oil.

Do I need to change my oil filter?

When you have a full oil change, you must 
change your oil filter - it’s an essential part of 
a service.

The filter retains a small amount of oil, 
meaning that your new, clean oil will be 
contaminated with old, dirty oil if you don’t 
change it.
That’s important because the primary reason 
for having your car’s engine oil changed is to 
remove those contaminants.

It’s less important to change your oil filter if 
you’re simply topping up the oil levels, but you 
should always ensure your oil filter is changed 
whenever your car is serviced. How often and 
how many miles can pass between oil and oil 
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HE LATEST HONDA Civic 
has been over four decades 
in the making. Now in its tenth 
generation, the Japanese 
machine has grown from a tiny 

city car into one of the largest compact family 
hatchbacks there is.

However, for this all-new model, Honda 
has abandoned the quirky design and clever 
packaging of its predecessor. Instead it’s 
gone for a more mature and upmarket ap-
proach that it hopes will lure buyers away 
from popular models such as the recently 
revised VW Golf and SEAT Leon.

We’ve already been impressed by the Civic 
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HONDA CIVIC EX 1.0 TURBO PETROL THE TENTH GENERATION GOES FROM 
TINY CAR TO COMPACT FAMILY HATCHBACK

Four decades in the making

driving

T

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

on smooth Spanish roads, but how will it fare 
in the UK? To fi nd out, we grabbed the key-
less entry fob to one of the fi rst models to roll 
out of the brand’s British factory in Swindon.

However, before climbing aboard, you’ll be 
distracted by the car’s styling. As ever, design 
is subjective, but parked alongside the classy 
Golf and sleek SEAT, the Honda looks just a 
little ungainly. It’s lower and wider than be-
fore, giving it more of a sporty stance, but the 
messy collection of lines, curves and creases 
results in a fussy look. It’s also hobbled by 
the thick band of gloss black trim above the 
headlamps that gives the car a permanent 
scowl, and the heavy-handed, bloated rear 

end treatment.
Climb aboard and matters improve. The old 

car’s bold double deck dashboard has been 
ditched in favour of a more straightforward 
affair. There’s an angled centre console and 
high transmission tunnel, plus the TFT dials 
are now arranged in a conventional cowl 
ahead of the driver.

Soft touch materials cover the top of 
the dash, but lower down there a cheaper 
plastics that look and feel low rent. That said, 
the interior is solidly screwed together and 
gives every impression of being well up to the 
rigours of family life.
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Megane.
This comfort is backed up by strong refi ne-

ment, too. The noisy engine settles down to 
a distant hum at a 70mph cruise, while wind 
noise is actually slightly better suppressed 
than in the upmarket Golf.

This relaxed feeling is bolstered by the EX’s 
generous kit count, which extends to leather 
trim, heated seats, keyless entry, a panoramic 
roof, sat-nav and an 11-speaker stereo. 
However, at £23,040 this equipment doesn’t 
come cheap.

Business users will also want to consider 
the Civic’s surprisingly high 117g/km CO2 
emissions, which don’t compare favourably to 
the 109g/km fi gure of the 1.0-litre TSI fi tted 
to the VW. In fact, we’d recommend ignoring 
this EX in favour of the Civic SR, which gets 
nav, climate control and reversing camera 
among other things, yet costs a more com-
petitive £20,180.

Better still, all models in the range get an 
impressive tally of safety kit that runs to adap-
tive cruise control, autonomous emergency 
braking, traffi c sign recognition and lane keep 
assist and departure warning.
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HONDA CIVIC EX 1.0 TURBO PETROL THE TENTH GENERATION GOES FROM 
TINY CAR TO COMPACT FAMILY HATCHBACK

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manuel

Five

£23,040

F-E

1.0-litre

55.4mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

SR models and above also get the brand’s 
CONNECT infotainment system that packs 
Garmin sat-nav and decent smartphone 
connectivity courtesy of Apple CarPlay and 
Android Auto. However, compared to the 
slick Renault R-Link and VW Composition 
set-ups, the Honda’s system looks dated and 
features a clunky menu system.

You sit lower than before, courtesy of Hon-
da’s decision to relocate the fuel tank from 
under the front seats to the more traditional 
location ahead of the rear axle. This change 
means that the old car’s distinctive fl ip-up 
Magic Seats have been ditched and replaced 
by a normal folding bench. Still, there’s good 
head and legroom, while the boot boasts 
a cavernous capacity of 478-litres. Less 
impressive is the two-piece parcel shelf that 
comprised a thin fabric panel attached to the 
tailgate and a fl imsy, cheap feeling retractable 
panel behind the rear seats.

Prod the red starter button and the new 
1.0-litre three-cylinder turbo fi res quietly into 
life. With 127bhp and a generous 200Nm 
of torque it helps deliver brisk acceleration 
on the road, despite our EX model’s hefty 
1,348kg kerbwight. You have to work the unit 
hard to make decent progress, but precise 
action of the six-speed manual helps make 
the most of the available performance.

While the thrummy engine is keen to rev, it 
sends tingling vibrations through the cabin, 
particularly when accelerating from low 
speeds, and is more vocal than similar units in 
the VW Golf and Vauxhall Astra.

Turn into a corner and you’ll discover the 
Honda has lifeless but surprisingly quick 
steering, which gives a feeling of surprising 
agility. The Civic also benefi ts from a very 
effective torque vectoring system, which 
helps keep you locked on your chosen line 
– although the feeling of grip it creates is a 
little artifi cial, as you’re constantly aware of 
the system working away in the background. 
VW’s similar XDS set-up is very nearly as 
capable, but feels more natural on the move.

Our EX trim car gets adaptive dampers as 
standard, which in Sport mode deliver decent 
body control without totally upsetting the ride. 
However, the set-up is best left in Comfort 
as it the car feels just as composed through 
a series of bends yet rides bumps with the 
same sort of suppleness as the Renault 

p56_57_Instructor_Issue04.indd   2 19/04/2017   09:28



NFINITI’S Q50 SALOON 
takes on the BMW 3 Series 
and Mercedes C-Class in the 
crowded compact executive 
market, and sadly has failed to 

match its rivals in our previous tests in the 
UK. Now we’ve had the chance to try this 
3.0-litre model, which features a 399bhp 
petrol V6 engine in a bid to take on fast, high-
spec models such as the BMW 340i and the 
Mercedes-AMG C43.

Driving Instructor58

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

NEW INFINITI Q50 SPORT TECH  MORE POWERFUL THAN ITS RIVALS, 
DOES IT CONQUER IN OTHER AREAS?

driving

I Performance is excellent 
- the Q50 rockets from 
0-62mph in just 5.1 

seconds

To infi niti and beyond

The Infi niti is signifi cantly more powerful 
than either of those rivals, as the BMW has 
322bhp and the Merc offers 362bhp. It sits in 
the middle on torque, however - the Infi niti’s 
475Nm fi gure is slightly higher than the 
BMW’s and a bit behind the AMG Mercedes’.

Performance is excellent - the Q50 rockets 
from 0-62mph in just 5.1 seconds. It feels 
quick in-gear and even in the dry we found 
the engine’s output troubling the rear tyres 
for grip when pulling away quickly. Cornering 
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manuel

Five

£17,625-£33,935

A-I

2.0-litre

37.7mpg

Score

Stats

grip is good, though, and there’s not much 
body roll either.

The engine is smooth and sounds pretty 
good as Infi niti has avoided the fake-sounding 
exhaust note of the C43 in favour of a more 
natural tone. Sadly that’s pretty much where 
the Q50’s good points end: there’s really no 
reason to buy one over the superb 340i or 
C43.

For a start the steering is numb, lifeless and 
doesn’t convey what the wheels are doing at 
all. In fact, sometimes you can feel the wheels 
move through a weight shift at the front end, 
but the steering stays dead straight in your 
hands. You can add weight using the driving 
modes, but it still feels completely unnatural.

The Q50 is heavy too, so to keep body roll 
in check Infi niti has fi tted stiff suspension that 
makes the car feel unsettled. In corners you 
can feel it leaning heavily on its wheels, and 
so bumps shoot through the cabin (but not 
the steering wheel). The ride settles at higher 
speeds, but even around town the Q50 is 
more uncomfortable than its rivals.

The slow-witted gearbox can’t match its 
competitors’ either, as in automatic mode it 
often will kick down at the lightest touch of 
the throttle, lurching the car forward as all 
that power arrives at once. Still, in manual 
mode it changes reasonably quickly.

The Q50’s interior is defi nitely well put-
together, but it’s full of cheap-looking and 
feeling plastics. The dashboard design is 
dull, and while the infotainment system that 
uses two screens is fairly easy to understand 
it’s annoying to use the touchscreens while 
on the move. Everything inside looks dated, 
especially next to the Mercedes C-Class.

The Infi niti’s claimed 31mpg fi gure is only 
a little behind the BMW’s 36.7mpg and the 
Merc’s 35.3mpg, and it is quite a bit more 
powerful than those cars. The Q50 is a heavy 
machine, however, and CO2 emissions 
of 206g/km bump it into a higher VED tax 
bracket. At £45,970, the Q50 doesn’t even 
have price on its side. The better to drive, 
more comfortable, more effi cient and better-
fi nished BMW 340i costs from £39,680, for 
example. The Q50’s V6 engine is its main re-
deeming quality, but the straight-six BMW 
unit is even better.
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N MY EARLY years as an 
ADI, I drove and trained in a 
Peugeot 206. I loved that car, it 
was small with rounded edges 
and was great for buzzing 

around town. The colour was a royal metal-
lic blue and the students loved it. The new 
Peugeot 208 GT Line I test drove last month 
was a completely different spec and car to 
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PEUGEOT 208 5 DOOR GT LINE 1.2 PURETECH PETROL DOES THE 208 
OFFER ITS OWN UNIQUE BLEND OF STYLE?

Showing the smooth moves

driving

I

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class

the Peugeot I remembered. This new 208 is 
sleek, smooth and I imagine a popular choice 
for instructors, as it’s good value for money 
with a decent drive. Prices for this model start 
from £17,000.

Some of the exterior extras included are 
17” alloy wheels, electric heated and folding 
door mirrors, gloss black door mirror shells, 
single chrome exhaust tailpipe, GT line badg-

“It’s stylish, 
comfortable and 

enjoyable”
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ing, equaliser grille with 3D markings and 
gloss black grille and front fog light fi nishes. 
All this kit makes the GT Line sporty, no doubt 
there are more extras you can add on, but 
it really does not feel necessary as the car 
looks good as is.

Interior features include electric rear 
windows, black and red GT Line sports seats 
with red contrast stitching, leather sports 
steering wheel, aluminium doorsill fi nishes, 
aluminium pedals and automatic dual zone air 
conditioning. Again, I really like the interior, 
it’s stylish, comfortable and an enjoyable 
drive. The controls, dash and panel are all 
easy to use and well laid out. The signature 
small Peugeot wheel also grew on me and all 
in all I was impressed with the comfort and 
feel of this car. There is of course the popular 
Peugeot 208 GTi, which looks very similar to 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Five

£14,140-£23,060

F-E

1.2-litre

50.4-94.2 mpg

Score

Stats

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

“A smooth drive, very 
comfortable and a 
good all rounder”

the GT Line, however, for £2,000 less and almost certainly 
less insurance to pay on the 1.2 litre engine rather than the 
nippy 1.6 litre GTi version, I know which one I would choose 
as a training car.

The spec states a combined fuel consumption of 65.7 
mpg and 54.3 mpg for an urban drive cycle. The Peugeot 
is a smooth drive, very comfortable for long distance driving 
and a good all rounder for a variety of ages and in particular I 
am sure this small, well-designed hatchback will appeal 
to learners across the board. 
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E’VE ALREADY DRIVEN 
Mazda’s new CX-5 SUV in 
2.2 diesel 4x4 form and were 
impressed by the range of 
updates implemented by 

the Japanese brand. But with the negative 
spotlight shining on diesels of late, here we 
test a pre-production version of the 163bhp 
2.0-litre petrol model to see if it’s a worthy 
alternative.

That might seem like a relatively large 
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TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo

MAZDA CX-5 WE DRIVE PRE-PRODUCTION PETROL VERSION OF MAZDA’S 
MID-SIZE SUV – BUT IS IT STILL THE DRIVER’S CHOICE IN ITS CLASS?

Right size for the right car?

driving

W
capacity compared to modern rivals using 
downsized, turbocharged petrol units, but 
Mazda’s ‘right size’ engine policy means 
there’s no forced induction here.

However, that also means claimed CO2 
emissions aren’t quite as good as some of its 
competitors (or its predecessor, with 149g/
km and 44.1mpg for this front-wheel drive 
six-speed manual model), but Mazda claims 
its engines deliver more impressive fuel 
economy under real driving conditions.

Out on the road the CX-5 is excellent. It’s 
always been one of the best cars in its class 
to drive, and nothing’s changed there. In fact, 
with more ultra-high-tensile steel in the chas-
sis and strengthening elsewhere for the body 
– increasing rigidity by 15 per cent – it’s even 
better than before.

The steering is nicely weighted and pitched 
just right to make the most of the good level 
of grip on offer. Despite a small increase in 
weight over its equivalent petrol-powered 
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Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Five

From £24,000 (est)

G-H

2.0-litre

44.1mpg

Score

Stats

predecessor, and measures to improve re-
fi nement, it still feels agile for an SUV.

There’s not much roll, which help the CX-5 
corners fairly fl at – but even on 19-inch 
wheels the suspension damps bumps and 
road undulations with fi nesse and control.

Part of the CX-5’s well-judged ride and 
handling balance comes from Mazda’s 
G-Vectoring system that monitors speed, 
throttle position and steering angle to slightly 
reduce engine torque when you turn-in – 
loading the nose and improving response.

The truth is, the subtly of the system and 
how slickly it’s integrated into the powertrain 
means you hardly feel it working, unlike some 
setups which use the brakes on rival models. 
It might be almost imperceptible, but it means 
the car feels very natural and sharp to drive.

With only 210Nm of torque produced at 
4,000rpm, this petrol doesn’t have the grunt 
of the larger turbodiesel, but that’s no sur-
prise. It means you’re forced to use more revs 
and hold onto a gear, where you’d usually 
shift up in the diesel.

Rev it out and you’ll hit 0-62mph in 10.4 
seconds, which isn’t particularly quick. But 

at least the 2.0-litre unit offers sweet throttle 
response. The six-speed manual transmission 
is well matched to the engine, too. As you 
have to extend it to extract the performance, 
the precise, mechanical shift action works in 
its favour.

That 163bhp maximum output is produced 
at 6,000rpm, where the engine is a bit coars-
er – but at lower revs and on the motorway 
the new CX-5 is nicely refi ned. Much more so 
than its predecessor, in fact.

It’s also more practical, as boot space has 
grown to 506 litres with 20 litres more under 
the fl oor. It’s roomy in the rear, with ample leg 
and headroom for six-foot-tall passengers, 
and the front of the cabin is slicker than ever, 
with plenty of soft-touch materials and a re-
designed fascia featuring a slim horizontal bar 
to section off the upper and lower dash.

UK pricing and specifi cation is yet to be 
revealed, but the trim range will consist of SE 
L Nav and Sport Nav models, while the addi-
tion of some extra equipment to each variant 
will see a marginal increase in price over the 
outgoing car. As a result, the new CX-5 is 
likely to start from around £24,000.
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

Roadcraft

ORDER CODE

0118

£10.29
DIA Plus Members

Roadcraft has been guided by a working 
group of experienced instructors from the 
police and other emergency services, who 
have consulted widely with civilian and 
academic experts in driving safety. Included 
are new chapters on low speed manoeuvring 
and emergency response driving with full 
colour 3D illustrations.
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E
R SAVE

£5.00

2

Offer ends 31/05/17

ORDER CODE

1044

£11.14
DIA Members

The Police
Driver’s Handbook

Helping you understand what you need 
to know when taking the part 3, this book 
covers the following; Introduction and 
overview, preparing for the part 3, how to 
choose a trainer, the part 3 syllabus and a 
whole lot more.

ADI PART 3 EXPLAINED:

DIA Plus Members: £10.76
DIA Members: £11.35
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Our website service provides 
everything you need to get your site 
up and running. We have created two 
services – one for the complete web 
amateur and another for the more IT-
confident instructor.

DIA-managed website
Setup fee £199 | £25 monthly

User-managed website
Setup fee £149 | £15 monthly

Logo design
Quoted on request

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

Driving Instructor 65

DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

3

LEARNER HANDOUT
COLLECTION

We know how important it is to 
provide extra information for your 
learners to help them with their 
training, and handout sheets are a 
great tool to do this.

DIA Plus Members: £15.75
DIA Members: £16.63

ORDER CODE

1029

THEORY TEST
MOCK PAPERS

Covers everything that you 
could be asked in your theory 
test and case study sample 
questions with explanations 
so you know what to expect 
on the big day! Includes free 
Highway Code eBook.

DIA Plus Members: £8.09
DIA Members: £8.54

ORDER CODE

1009

4

p64_65_Instructor_Issue04.indd   2 19/04/2017   09:33



Driving InstructorDriving InstructorDriving Instructor66

INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

1022

DIA Plus members: £9.18
DIA members: £9.69

Driving Test Success - All Tests (PC-DVD)

ORDER CODE

0126

DIA Plus members: £7.19
DIA members: £7.59

Learning to Ride

This DVSA book is the ideal companion resource for anyone undertaking instruction 
in preparation for their CBT or practical motorcycle test. The Official DVSA Guide to 
Learning to Ride explains all of the standards expected of a rider when it comes to 
passing the tests. You’ll find detailed information on all five elements required for the 
Compulsory Basic Training certificate as well as the modular practical test, all of which 
makes this book a must-read.

ORDER CODE

0148

DIA Plus members: £13.49
DIA members: £14.24

The Official DVSA Theory Test for Car Drivers

Essential reading for all learner drives and instructors wanting to get 
to grips with the latest theory test changes. With answers displayed 
in a separate section, the theory test guide serves as a useful revision 
tool. The answers are fully referenced, too, so you can go back to the 
source material and see the thinking behind the questions.

PICKS
TOP

This comprehensive pack of PC-DVDs contains the full 
question bank for the ADI, car and motorcycle theory tests 
in Great Britain and Northern Ireland.  You can practice 
as much as you like and become aware of your weakest 
areas by performing mock theory tests as well as using 
the official DVSA sample clips for the hazard perception 
element of the theory test. The 8 sections included on the 
PC DVD-ROM are: Theory Test, Hazard Perception Test, 
Practical Driving Lessons, The Official Highway Code, 
Mock Driving Test, Braking Distance Simulator, Show Me 
Tell Me and Learn on the Go.
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

2001

DIA Plus members: £18.43
DIA members: £19.40

DIA Appointment Cards (500)

Simple appointment booking card, providing a clear record 
for pupil and instructor.

ORDER CODE

1055

DIA Plus members: £8.99
DIA members: £9.49

DVSA Guide to Better Driving

This official DVSA guide will give you the tools you need to drive with confidence. 
In this book you will find advice on coping with everyday situations such as 
roundabouts, motorways, junctions and bad weather. It also includes information 
on managing your attitude and behaviour so that you can reduce risk and deal 
with distractions, as well as, quizzes, tips and scenarios to help you overcome 
speed limits.

ORDER CODE

1070

DIA Plus members: £13.77
DIA members: £14.54

DIA Part 3 Prompt Cards

This handy wallet of cue cards covers both the phase one and 
phase two of the ADI part 3 examination. There are 11 prompt 
cards in this pack corresponding to each of the pre-set test exer-
cises in the Part 3 exam (note that there are two cards for pre-set 
test 4 – reverse left and reverse right). Once you know which 
subject you are to teach in phase 1 of the exam, choose the ap-
propriate card. You will find that the correct phase 2 subject is 
printed on the reverse of the card.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated.
To advertise in Driving Instructor please contact Billy on 020 8686 8010 or email advertising@driving.org

INSURANCE

MANFACTURERS

BUSINESS SERVICES

DUAL CONTROL
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P34

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

P11
02920 629 413
instructorcoverplus.com

Instructor
Cover Plus

FRANCHISE AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 020 8686 8010

driving.org/recovery

DIA Recovery
P02

P500800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P02

023 8022 6952
he-mandualcontrols.co.uk

He-Man
P46

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

020 8686 8010
driving.org

DIA Plus

020 8686 8010
driving.org/events

DIA
Working Lunch
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FRANK WROTE TO US EXPRESSING HIS DISPLEASURE WITH 
MOTORISTS WHO LEAVE THEIR CAR RUNNING WHILE STATIONARY...

Tweet your 
thoughts @the_DIA 
#TwoSidesOfTheRoad

Driving Instructor70

TWO SIDES OF THE ROAD

Frank Turner is a member 
of the public who has held 
a driving licence for over 
50 years and is concerned 
about the adverse effects 
on air qaulity by the 
unnecessary and careless 
use of motor vehicles.

ABOUT

LL ADIS WILL understand that it 
isn’t always practical to turn off the 
engine when stopping for a quick sec. 
The need to pull over can be at times 
frequent, in order to discuss something 
that has come up – a fault made by the 
pupil, and often something they failed 

to see or respond to correctly.
It is our job as the educator in this instance to discuss 
certain issues as soon as possible, giving the pupil the 
best chance of analyzing the issue and putting it right. It 
is a well-known fact that with any learning, in-car training 
being no exception, the trainer must deal with errors 
in an appropriate way, relevant to the severity of the 
error made and in a timely way – this is in the National 
Standards for Driver and Rider Trainers. 
During the course of learning, people will get better 
and more skilled and the need for pulling over steadily 
decreases as the pupil can deal with more and more on 
the move. 
If I were to liken the ‘when to turn off at the side of the 
road’ to something else, it would be the old ‘do I apply 
the handbrake at a junction or not?’ The answer is 
simple. 
If a pause turns into a wait, then apply it (unless you are 
likely to roll backwards of course).
So when it comes to ‘do I turn off the engine or not when 
pulling over?’ then bear this rule of thumb in mind. If you 
need more discussion and debate time at the side of the 
road, then the engine goes off. 
We often conduct lessons in residential areas and no 
one wants to sit in their garden with the sound of an 
engine and the smell of fumes. ADIs need to work in 
these areas but need to consider other factors too.
The good news is that the vast majority do, but this 
shows that there are some that perhaps are not so 
mindful. 
Journey planning for example is an important aspect of 
driving and holding a licence and discussing things like 
checking traffic, travelling at different times of the day 
to reduce hold ups, unnecessary weight and drag on 
the vehicle to maximize fuel efficiency are all important 
factors that we must help prepare people for. Passing on 
our knowledge to our learners will help them to also be 
more mindful of rule 239 of the Highway Code.     

Olivia Baldock-Ward

S A REGULAR cyclist I am in a good 
position to observe the behaviour of 
motorists of all ages in most traffic 
conditions and having been at it for 60 
plus years, trends as well as daily and 
seasonal variations become apparent. 
40 years ago I anticipated that 

becoming an RTA statistic was my likely fate, however 
despite dramatic increases in traffic levels, with serious 
congestion in many urban areas I have noticed in recent 
years there has been improved levels of courtesy and 
patience displayed by most drivers toward cyclists and 
horse riders. On narrow country lanes waiting behind 
a rider until it is safe to pass is common, where driving 
instructors can take some credit for changed attitudes.
There is, however, another less benign trend that has 
developed, which does not pose a danger to individuals, 
but to the health of all our society, I refer to the tendency 
of drivers to sit in stationary vehicles with engines 
running. The worst offenders are, and have been for many 
years, PSV drivers. It is usual for passenger coaches 
to stand with the engine running whilst passengers 
load luggage and embark. Bus termini are places to 
be avoided by people suffering from asthma or related 
bronchial ailments. The habit has now filtered down to 
private car owners, parents waiting at school gates for 
children, drivers pulling off the carriageway to make a 
phone call, van drivers on their tea break, vehicles in 
long queues of traffic obviously not going anywhere 
immediately, etc. Sadly, I have noticed learner drivers 
sitting in a stationary car with an instructor with the 
engine running. I do not refer to instances where the 
student is awaiting a clear path to start a reverse turn, or 
3 point turn, but stopped for several minutes presumably 
discussing the lesson. In one case when questioned 
the instructor claimed to be ignorant of section 24 of 
RTA 1988. Despite the technical advances, which have 
enabled impressive increases in efficiency and reductions 
in exhaust emissions, engines still generate pollutants, so 
unnecessary air contamination is something that should, 
and can, be avoided. The benefits achieved in modifying 
driver behaviour in which professional driving instructors 
may well have been instrumental has made the life of 
pedestrians, cyclists, and horse riders much better, if 
applied to a reduction of exhaust emissions the lives of 
everyone will be much better. 

Frank Turner

A A
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Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual is the trading name of 
Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 
110023. Not available in the republic of Ireland.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:
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Learning and lunch provided

DIA Working Lunch
Spring 2017

This Spring the DIA is bringing you the Working Lunch, a half-
day session focused on two popular subjects in the driver and rider 

training world...Standards Check and Business Essentials.
Work through an actual standards check lesson plan, understand how to manage 

risk, and how you would cater for the drivers learning style to get your grade A!
Better understand how to upsell your products and services 

to your customers and get that booking!

Members

£ 25

driving.org/events
020 8686 8010

Learning and lunch provided

MembersMembers

Non-members

£ 30
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