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WELCOME
E’RE IN THE second month of the year and things are still all go here at the 
DIA. We have recently launched our brand new website! Our designer has 
been hard at work for the past several months and created a slick new look 
for all our members to enjoy. With the launch of DIA Plus last month and the 
new website this month, the DIA continues to evolve.
In this edition, we explore the four different learning styles a person adopts 

when learning to drive. From the theorist and visual learner, to the reflector, discover what type 
of learner each of your pupils is. Is it time to update the driving test? Does it need a complete 
overhaul? With the introduction of the use of a satnav we debate what works in the current 
test format and what could possibly need changing. 
A recent survey of driving instructors establishes their average earnings and how much time 
an instructor dedicates to his/her trade a week. The stats reveal the average hourly rate for a 
male and female instructor, as well as the weekly income of an independent and franchised 
instructor. With bad weather always a possibility in the UK during this time of year with rain, 
sleet, hailstone and ice wreck havoc on our vehicles, even the salt laid on roads can cause 
damage to your car. We offer a few helpful tips and tricks to better prepare your car.
If you struggle wondering what to look for when purchasing a used car, our guide gives helpful 
advice to make sure you get exactly what you're looking for.
I hope you enjoy what the February issue has to offer, and as always please feel free to send 
us feedback by emailing editor@driving.org.
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

David Light

THE MONTH
MEMBER OF
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Part of the course I attended included teaching in a classroom, my specialist subject was 
explaining the working of the clutch and gearbox. We were taught to teach all aspects 
of vehicle training, and safety always came first. I had found my future career, or maybe 
it had found me. In 1969 I left the Army and set up my own driving school in Tenterden 
Kent, and became an RAC registered instructor, and was one of the very first to become 
MOT approved.

What do I get out of my profession?

My job has been my life, it has given me great joy and  satisfaction (and still does). 
Over the years I have taught hundreds of people to drive to the highest standards that 
time permits. Teaching safety for life has always been my number one aim, I have had 
the wonderful satisfaction of seeing my pupils going on to become  professional drivers 
themselves. My job is also my hobby, I make and develop teaching aids, which I use on a 
weekly basis. I have three main aids;
a clutch and gearbox demonstrater, which is hand held, powered from the vehicles  
power supply, light weight steering plates, which you simple drive onto and practice good  
steering technics, and my head up display traffic light  unit  for teaching the deaf and hard 
of hearing, which also displays instructions and directions, therefore I manage  to teach 
the Deaf and hard of hearing  without  having to learn BSL.

What differences were there  when you started and now?

When I started my career as a professional driving instructor there were not so many of 
us, we did not have the wonderful back up and help that we do today. We learnt from 
eachother at the test centres, we were almost afraid of the examiners as if it was them 
and us. More people failed from being nervous than any other reason. We are now able to  
go share our problems and get good professional advice from the experts. I find the help 
desk at the DIA most helpful, and the examiners are much more  approachable and the 
feedback is so much more precise.

David became a driving instructor in 1967 whilst stationed in Hong Kong with the 
Queens Own Regiment in the MT section. He was selected by his Commanding Officer 
to attend a driving instructors course in Singapore.
 

Congratulations David

What was my most unusual driver training 
experience?

My goodness, I have had quite a few, the scary ones we 
have to dismiss  as soon as possible, but one funny and 
frightening experience will always stay with me. It was 
the day we had a disagreement with a herd of cows. We 
were driving in a very narrow Devon lane, as the cows 
were walking towards us, unfortunately not in single file. 
My pupils window was down...l will leave the rest to your  
imagination.

What obstacles have you faced and how did you 
get over it?

Having to cope with my feelings when my pupil failed there 
test was one of the hardest obstacles I’ve come across.
I would question myself, was there something that I was 
doing wrong?
Why was I not getting more first time passes? 
l overcame this by plucking up courage and speaking to 
one of the examiners. The advice was very simple, teach 
your pupils to drive to your own very high standards, 
and develop your own unique  method  of teaching. Do  
more running commentary’s, and good demonstrations 
and remember that we do not fail your pupils, they fail 
themself’s.
I have had  some very tough times. I have overcome them  
by  diversifications, finding and  developing  teaching aids  
for people with Diverse needs, including the Deaf and hard 
of hearing,

What is your fondest memory of being a trainer?

Teaching my four daughters and my one son as well as six 
grandchildren to drive, Just two more to go!
In the past, finding a simply system of being able to teach  
the deaf and hard of hearing to drive, there is no greater  
satisfaction than to have helped a person to drive who has  
learning difficulties,

What advice would you give trainers starting out?

It goes without saying, the more help you can get the 
better. Question yourself, but do not be too hard on 
yourself, talk to some of the more experienced instructors 
at the test centres, learn from others. Be proud, to be ADI, 
it is a wonderful profession, and last but not least, join a 
good driving instructors association such as the DIA and 
let the experts help you.
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A
Q

Q
A

The question has come up again on the ADI helpdesk 
about mobile phones, driving and when it is legal to 
use a mobile phone whilst in the car (as a driver of 
course). More specifically, if you pull over to use a 
mobile, do you need to turn off the engine or do you 
need to turn the engine off and/or take the keys out of 
the ignition?
This is a good question that always throws up lots of 
queries and ‘what if?’ situations from our members. 
There is a strong combination of ‘use your common 
sense’ and know what the law says about mobile 
phones and driving, but this doesn’t cover all of our 
‘what if?’ situations and contexts that we have. 
If you are looking for a clear cut ‘if I do this, what 
will the consequences be?’ you may not always find 
the answer, as this will depend on lots of variables 
ranging from the circumstances surrounding the 
event, the actions of the officer in terms of discretion, 
the evidence (to include any witnesses), the defence 
team and the court itself. So you can see this is quite 
a list and decisions can be changed at all of these 
stages to determine the outcome. 
Bearing this in mind, lots of drivers think it is OK to 
use their phone to talk or text or look at something 
on the internet if they are in a queue of traffic, but it is 
unlikely a court would accept this as it would probably 
be considered unlawful because even though they 
are not moving, and may even have the parking brake 
applied, they are still considered to be ‘driving’ due 
to the context they are in. This example sets out a 
different context to someone sitting in say, a lay by, 
or parked at the side of the road somewhere safe, 
convenient and legal with the engine off and/or keys 
out of the ignition if not a keyless vehicle. 
What we have started getting into here is 
interpretation of the law. Rules will be discussed, 
debated and then published and made into law. It 
is the job of police officers to present an offender in 
court and to provide evidence. The court will hear the 
case and decide if the alleged offender is in breach 
of that law, and as we have been discussing here, 
different circumstances will mean different outcomes. 
So no clear cut advice here, however our best advice 
is know the law, use your common sense, and if you 
need to use your mobile device whilst driving, find 
somewhere safe, convenient and legal to pull over 
and turn the engine off. Even better, take the keys out 
to make sure you are doing everything you possibly 
can to create as near to a ‘sterile’ situation as you can.  

Could you please let me know about an issue 
that I find constantly under debate, in what 
circumstance is it legal to use a mobile in a car?

When will the new L test be coming out and what 
are the changes? 

The DVSA has not yet released a date for the proposed 
changes to the L test. If the changes go ahead, then 
the DVSA are looking to include a ‘show me’ question 
on the move, drive into a parking bay and reverse out, 
use of a sat nav with an extended independent driving 
section, and a pull up on the right side of the road, 
reverse back and then drive away. 
There has been a lot of feedback and opinions on all of 
the above, especially the pull up on the right exercise. 
Other questions have been around the use of sat navs 
with a popular enquiry being ‘what type of sat nav does 
the DVSA use, as I want to get the same one so my 
pupils are used to it’. 
With this particular issue about the type of sat nav, it 
is important to remember that although we need to 
prepare people for a lifetime of driving to include the 
safe and legal use of technology, and we like to help 
people prepare for their tests as best as we can, we 
need to make sure that where we can, we are not ‘type 
training’ people as this will limit their experience with 
using a different sat nav in the future. I know the same 
can be said for the training car where they learn in our 
car and they are used to that car, but this can’t always 
be got around as we don’t all have a two or three 
training cars at our disposal. It would be ideal to do this, 
so they can understand the difference between one car 
and another in terms of how it feels and behaves, but it 
isn’t always practical in reality. They may be able to gain 
more on-road experience with friends or family. 
So, back to sat navs. Whilst it isn’t imperative to have 
the exact same model of sat nav that the DVSA will use, 
it does depend on what you are going for. Exposure 
to other types of sat navs and how they behave versus 
getting someone used to one way is the choice. The 
latter may not set them up well for the future when 
they drive on their own with their own sat nav, but the 
first option could give them important experience and 
knowledge in terms of how they behave – some sat 
navs will give the driver directions in plenty of time, 
whilst others will tell you as you are almost on top of a 
junction. 
Both ways have their strengths and limitations and it will 
be up to you to decide. Just a little food for thought. As 
always with any industry updates and changes, we will 
let our members know across our usual channels when 
they happen. 
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Westminister Council to trial 50% parking hike for 
diesel drivers

Westminster City Council is to crackdown 
on “polluting” diesel cars by imposing a 50% 
parking surcharge on drivers, it has been 
announced.
Council bosses will deter diesel drivers from 
entering the borough by charging them 50% 
extra on top of the current rate of £4.90-an-
hour to park.
Councillor David Harvey, Westminster’s 
Cabinet member for environment, sports and 
community, said: “Residents and visitors tell 
us all the time that air quality is a key concern 
in central London.” 
From April 3 the rate will raise to £7.35 an 
hour.
As many as 40,000 people die early in the 
UK every year as a result of air pollution, 
largely attributed to roads and large factories. 
Diseases of the lungs and heart, and asthma 
are among other associated complications. 
Data analysed for the RAC Foundation found 
that last year English councils generated 
£756 million from parking operations. Any 
money raised will be spent on initiatives to 
promote sustainable transport.
According to the city council, Marylebone’s 

location between major transport routes 
“results in a complex urban air quality 
problem with levels of Nitrogen Dioxide 
exceeding recommended health levels.”
Cllr David Harvey, Cabinet Member for 
Environment, Sports and Community, said: 
“Additional charges for diesel vehicles will 
mean people think twice about using highly 
polluting cars and invest in cleaner transport 
that will make a real difference in the quality 
of air we breathe and our environment.”
A spokesman for the council said: 
“Customers are currently able to Park and 
Pay per minute up to a maximum of 240 
minutes (four hours), meaning charges will 
be 8p per minute in real terms and 12p per 
minute for diesels.
“Marylebone suffers some of the highest 
pollution levels in London, given the area’s 
location, mix of land uses, building density 
and type, and number of vehicle trips.
“A “polluter pays” principle will have the aim 
of reducing harmful vehicle emissions in 
Marylebone and any money raised will be 
spent on initiatives to promote sustainable 
transport.”

However, RAC’s public affairs manager 
Nice Lyes believes that the higher fares 
will not make much of a difference. He 
commented, “Adding a 50% parking price 
surcharge to diesel vehicles is unlikely to 
make any difference to London’s air quality 
and will simply be seen as another charge on 
motorists.
“Westminster’s approach is also arguably not 
evidence based as the surcharge takes no 
account of how much a vehicle is used and 
therefore how much it is contributing to the 
air quality problem – which calls into question 
the council’s assertion that they are applying 
a ‘polluter pays’ approach to tackling the 
problem.
“Without question tough action needs to be 
taken to improve air quality – our concern is 
that this blanket approach that applies to all 
diesel cars, regardless of how polluting they 
are, is simply the wrong one.
“The problem needs to be looked at in its 
entirety with any measures fairly applied 
across all contributors to poor quality air, be 
they private or business motorists, private 
hire firms or bus operators.”
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Top speeding
fi nes rise to
150% of drivers’
weekly salary
under new rules
Motorists convicted of serious speeding 
offences will be fined 150% of their weekly 
salary under tough new rules, it has been 
reported.
Currently, the fine for speeding is 100% of 
the person’s weekly salary.
The Sentencing Council has published 
new guidelines to be implemented in all 
magistrates courts in England and Wales and 
the new laws will come into force on 24 April.
The Sentencing Council says it wants to see 
a “clear increase in penalty” s the severity of 
the crimes increase.
The upper limit for fines, £1,000 – or £2,500 
if caught on the motorway – remains the 
same. 
Responses from a consultation with 
magistrates and criminal justice professionals 
shows that current guidelines do no “properly 
take into account the increase in potential 
harm that can result as speed above the limit 
increases.”
Magistrates are advised to further adjust 
sentencing based on “aggravating factors” 
such as previous convictions and weather 
conditions.
A serious offender will be categorised by the 
amount they have exceeded the speed limit 
and varies between different speed limits. 
The average fine in 2015 was £188, with 
the courts sentencing 166,695 speeding 
offenders in that year.
Richard Williams, Sentencing Council 
member and district judge, said: “The 
magistrates’ court deal with the vast majority 
of offenders in England and Wales, so it is 
essential that the guidelines they use are up 
to date and help ensure that sentences are 
applied consistently and effectively.
“We have listened to the views of magistrates, 
criminal justice professionals and others 
with an interest in particular offence types 
in developing these guidelines. We are 
grateful to all those who responded to the 
consultation and helped shape the final 
versions that will be used in courts.”

It has been announced taxi and minicab 
drivers could be fined up to £1,000 if they 
refuse to pick up wheelchair user.
This change in law from the Government also 
includes punishments for taxi and minicab 
drivers who attempt to charge wheelchair 
users more or if they fail to provide 
assistance.
The Department of Transport has even 
stated that offending drivers could lose their 
licences. 
The new rule comes into force on April 6 
and will apply to taxi and private hire vehicle 
drivers with wheelchair-accessible vehicles 
in Britain.
Transport Minister Andrew Jones said the 
law change, which is part of provisions 
being enacted from the Equality Act, will 
help ensure disabled people have “the same 
access to services and opportunities as 
anyone else, when it comes to travel.”
He added: “People who use wheelchairs are 
often heavily reliant on taxis and private hire 
vehicles and this change to the law will mean 
fair and equal treatment for all.”
Disability charities, which have long 
campaigned on the issue, welcomed the 
move. Robert Meadowcroft, the chief 
executive of Muscular Dystrophy UK, said it 

was “a victory for all people with disabilities 
who experience daily struggles with 
accessible transport.”
He added: “This is a positive and very 
welcome step in the right direction which we 
hope will not affect the number of accessible 
taxis being made available by companies 
because of the duties now being placed on 
to drivers.”
Steve McNamara, general secretary of the 
Licensed Taxi Drivers’ Association in London, 
described the new measures as “long 
overdue.”
He said: “The black cab trade takes its 
responsibility to wheelchair users extremely 
seriously.
“Our drivers’ unrivalled knowledge and 
training means they provide the same gold 
standard service to every passenger, on an 
equal basis.”
Those unable to provide assistance to 
wheelchair users due to medical reasons will 
be able to apply for an exemption from the 
new requirements.
The government said it would be consulting 
on further plans this year to address the 
barriers faced by disabled people using all 
types of public transport.

Taxi drivers face £1,000 fi ne for 
refusing wheelchair users
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Volkswagen overtakes Toyota as 
the world’s biggest carmaker
 
Volkswagen has claimed the crown from Toyota as the world’s largest carmaker by sales as the 
German giant overcame brand damage from the diesel emissions scandal.
Japan’s Toyota, which had topped sales for the past four years, sold 10.175 million vehicles 
globally in 2016. It felt short of the 10.31 million sales, which VW reported last week.
Volkswagen, which makes the Audi, Porsche and Skoda brands, saw a 3.8% increase in sales 
buoyed by demand in China.
Volkswagen has also been making inroads in other markets too. In Sweden for example, the 
Volkswagen Golf was the most popular new car in 2016 – the first time in more than half a 
century that a Volvo hadn’t topped the country’s sales. 
The end of Toyota’s four-year reign came as the company faces fresh challenges in the US, where 
President Donald Trump has criticised the Japanese car industry and Toyota in particular for its 
investment in Mexico.
General Motors reports its figures next week, but it is expected to lag both the Japanese and the 
German firms. 
General Motors was the world’s third-largest carmaker in 2015. It held the number one title in 
2011 after Toyota’s production was hit by a massive earthquake and tsunami in north-eastern 
Japan.
VW’s attempts to overtake Toyota were hamstrung after its sales were hit by the emissions 
scandal, which became public in September 2015. Up to 11 million vehicles worldwide were 
fitted with the “defeat devices” to reduce their nitrogen oxide emissions in laboratory tests. 
Toyota’s sales last year lagged behind Volkswagen mainly due to its performance in the US and 
China, with demand for its flagship Camry sedan waning in the US and sales in China expanding 
at a slower pace than the overall market.
Commenting on the challenges Toyota must contend with in Donald Trumps ‘new’ America 
Sascha Gommel, a Frankfurt-based analyst at Commerzbank, said: “The development of the US 
market is set to decide if VW can stay ahead of Toyota this year.
“If the Chinese and European markets continue to be solid and the US market weakens as I 
expect, VW might stay first in 2017 as Toyota has a larger exposure to North America.”

New fi gures 
question 
whether UK 
can handle 
electric car 
growth
If the whole of the UK switched to EV 
motoring it would take an estimated 20 
nuclear power stations to run, it has been 
reported.
Published by Transport for London (TfL), 
the report estimates that if all the capital’s 
residents bought a Nissan Leaf, Tesla 
Model S or similar electric vehicle, the extra 
electricity needed to recharge all those 
batteries would be equal to five times the 
power the London Underground needs to 
run.
Analysis of the figures, as reported in The 
Times, claims a fleet of all green cars would 
require between seven and eight gigawatt 
hours per year, if London achieved maximum 
uptake.
So far, the government has made it a 
requirement for the owners of larger petrol 
stations to build new charge points, as it 
looks to further the progress of plug-in take-
up in the UK.
It was reported last year that around 9,500 
people in London alone die each year as 
a result of pollution. Drivers of the most 
polluting cars will soon have to pay a £10 
pollution charge to enter central London, as 
part of Mayor Sadie Kahn’s Clean Air Action 
plan.
While EV car sales continue to rise sharply 
year-on-year, the 35,000 or so such models 
bought in 2016 represent just 1.3% of all 
new car registrations.
It’ll be at least 10 years before electricity 
takes over from petrol and diesel, even if 
electric registrations continue the rate of 
growth, which was up by 12.1% compared 
to 2015.
Calor, which produces LPG – the alternative 
gas currently available on around 1,500 
UK forecourts – claims that vehicle 
manufacturers are choosing not to make 
other options available to the driving public.
Its head of strategy, Paul Blacklock, says: 
“Everyone is saying that we need to go to a 
wholly electric vehicle future, but they aren’t 
being honest about what the possible cost of 
this will be…We have to seek alternatives.”
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Van and lorry drivers have been caught eating breakfast and shaving at 
the wheel in an undercover operation by police, it has been reported.
213 people were stopped for various offenses due to the crackdown on 
distracted drivers. 12 were caught for reading books and eating behind 
the wheel.
Unmarked cars, motorbikes and a tractor were used to spot drivers on 
the M3, M4, M40 and A34, where last year a mother and three children 
were killed by lorry driver Tomasz Kroker while he was on his mobile 
phone.
Among the shocking examples of distracted driving the police uncovered 
was a driver shaving at the wheel and one even eating breakfast cereal.
Of those stopped, 151 drivers were pulled over for being distracted 
while behind the wheel.
Out of these, 137 were caught using their mobile phones and others 
were stopped for reading books and eating.
On the M27, one van driver was stopped for eating his breakfast cereal 
while driving, and a HGV driver was caught shaving on the M4. 
Sergeant Paul Diamond said: “It is disappointing to see so many people 
still using mobile phones while they are driving.
“If a driver’s attention is on their mobile phone, it is not on the road and 
this can be potentially fatal.
“Sadly, we have seen many examples over the last 12 months of lives 
lost unnecessarily because a driver has not had their full attention on the 
road.”
A spokesman for Hampshire Constabulary noted that many of the mobile 
phone users were holding their devices below the steering wheel and 
staring at the screen, rather than the road ahead.
Pete Williams, RAC road safety spokesman, said: “Being distracted at 
the wheel can have tragic consequences. All it takes is a moment’s loss 
of concentration from reaching for a mobile phone, fiddling with a sat-nav 
or adjusting an in-vehicle device to lose control and find yourself involved 
in a life-changing accident.
“We also suspect that Government statistics dramatically underplay the 
effect of distractions as they report that just 5% of road deaths in Britain 
in 2015 were attributable to them, which sadly still amounted to 85 lives 
being lost.”

Distracted drivers found 
shaving and eating 
cereal behind the wheel

 ADI & PDI Car InsuranceADI & PDI Car Insurance ADI & PDI Car Insurance  Breakdown CoverBreakdown Cover 
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EVENTS 

Driving Instructors
Golf Association
DIGA is open to all driving instructors 
who have an interest in golf and also 
to their friends and associates who are 
welcome to make a guest appearance or 
join as full members.
Ludlow Golf Club - 17 March 2017
Cheltenham - 26 May 2017
Wigan Golf Club - 21 July 2017
For more information please visit 
the website diga.org.uk or call
02476 362456

The Driving Instructors Show
The event for the driver & rider training 
industry takes place on 23rd April 2017. 
The event has been created by an active 
ADI and exhibition organiser, Mike 
Spooner. The list of exhibitors includes:
DVSA, Hyundai Motor Company, 
Bill Plant Driving School, Waveney 
Insurance, Intelligent Instructor Magazine, 
Grade Six Supplies, Nextbase in-
car cameras, Drive Car Hire, Driving 
Instructor Association,  ADINJC, DVSA. 
To see the full list of exhibitors and see 
more information please go to:
www.drivinginstructorshow.co.uk

Pothole breakdowns increase at worrying rate
Potholes likely to appear at ‘unprecedented 
rate’ in coming months, RAC warns.
The RAC issued the warning after recording 
a 24% rise in the number of pothole-
related breakdowns between October and 
December compared with the same period 
in 2015. 
It is the first annual increase for the last 
quarter of a year since 2013.
The RAC Pothole Index claims “urgent 
remedial repairs” are needed to reduce the 
risk of further damage to vehicles or injuries 
to motorcyclists and cyclists.
Regular reports among the vehicle complaints 
caused by substandard quality roads are 
distorted wheels, broken suspension springs 
and damaged shock absorbers. David Bizley, 
RAC chief engineer, commentated that the 
numbers are particularly worrying in light of 
the fact the period saw its lowest rainfall for 
over 10 years. The wet weather is usually 
catalyst for the emergence of potholes.
He added: “If the first three months of 2017 
prove to be both wet and cold, potholes are 
likely to appear at an unprecedented rate 
which would inevitably stretch local authority 
repair resources to their limit. 
“It is insufficient investment in preventative 
maintenance, such as resurfacing, which is 
ultimately to blame.”
A survey of almost 18,000 motorists 
commissioned by the AA to mark National 

Pothole Day on Monday found that a fifth 
(20%) would volunteer to fill a pothole 
themselves rather than wait for a local 
authority. 
Edmund King, AA president, said: “The state 
of local roads has got so bad that we now 
have a sea of volunteers to tackle an ocean of 
potholes. If we are ever going to get a handle 
on the situation, the Government must give 
authorities the tools they need to fill potholes. 
Otherwise councils will simply pass the 
shovels on to ratepayers.”
The Local Government Association recently 
warned that 2017 could be a “tipping point” 
for tackling potholes as it said the bill for 
repairing roads in England and Wales could 
reach £14 billion within two years.
The Department for Transport (DfT) has 
committed £6 billion for English councils 
to improve local roads over the current 
Parliament, in addition to a £50 million-a-year 
fund specifically for tackling potholes. 
The DfT claimed the system, which is being 
trialled by councils in York and Thurrock, 
Essex, could “revolutionise the way potholes 
are identified and managed.”
 Alan Mackenzie, chairman of the Asphalt 
Industry Alliance, said: “Long-term 
underfunding means that the local road 
network is deteriorating at a faster rate than it 
can be repaired.”

Driving safe could get you free 
pizza, coffee and days out thanks 
to newly launched app
A new app has been released to help cut 
young driver deaths by offering rewards such 
as pizza and days out for safe driving.
The free app, known as Shotgun and 
launched by insurer Direct Line, uses GPS 
technology to track routes and monitor 
braking and speed on each journey.
The app also gives feedback and allows the 
driver to earn points for good driving, which 
can be spent at places such as Starbucks, 
Pizza Express and Virgin Experience Days.
Direct Line have stated that the app is not an 
insurance product, so therefor it’s available to 
any driver aged between 17-25 regardless of 
their insurer.
Shotgun lasts up until users travel up to 
1,000 miles – typically six months on the 
road.
In 2015, 402 teenage car drivers were 
killed or seriously injured on the UK’s roads, 
equating to seven 17 to 19-year-olds a week, 
according to Direct Line’s own accident 
statistics.

Brands director at Direct Line, Kerry Chilvers, 
said: “There are over half a million teenagers 
on our roads and every week more than 
seven of them are killed or suffer life-
changing injuries. These are figures we have 
to change.
“We want Shotgun to act as a new driver’s 
personal wingman beside them, to support 
them through those important first 1,000 
miles of driving.
“We know that scare tactics don’t work for 
this audience, who believe they’re invincible, 
so we worked with behavioural psychologists 
to develop a solution which incentivises good 
driving and the leader board element appeals 
to competitive natures.”
In 2011, The Co-operative launched a 
cashback reward on its insurance for young 
drivers who kept to speed limits, avoided 
excessive harsh braking and acceleration 
and took corners carefully with the help of 
“Smartbox” telematics technology to monitor 
how a car is driven. 
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

0800 458 0823
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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HELPDESK
BUSINESS

KEITH HALSTEAD 
HMRC RELEASE THE EXCUSES 
GIVEN FOR LATE TAX RETURNS

31 JAN HAS BEEN AND GONE AND AS IN 
PREVIOUS YEARS MANY THOUSANDS HAVE 
MISSED THE DEADLINE TO SUBMIT THEIR 
2015/16 PERSONAL TAX RETURN. 
If you’re late in filing your Self Assessment tax return you 
may avoid the £100 penalty if you have a reasonable 
excuse for late filing.  
The following excuses, relating to 2014/15, all of which 
were used in unsuccessful appeals against penalties for 
late returns, reveal the extent to which people will go to 
manufacture a valid excuse:
1. “My tax papers were left in the shed and the rat ate 

them.”
2. “I’m not a paperwork orientated person – I always 

relied on my sister to complete my returns but we 
have now fallen out.”

3. “My accountant has been ill.”
4. “My dog ate my tax return.”
5. “I was abroad on deadline day with no internet 

access so was unable to file.”
6. “My laptop broke, so did my washing machine”.
7. “My niece had moved in – she made the house so 

untidy I could not find my log in details to complete 
my return online.”

8. “My husband ran over my laptop”.
9. “I had an argument with my wife and went to Italy for 

5 years.”
10. “I had a cold which took a long time to go.”
HMRC’s Director General of Personal Tax said: “Untidy 
family members and hungry pets are very unlikely” to be 
accepted as a legitimate excuse for completing your tax 
return late.”
“We understand that life can be unpredictable and for 
those customers who have a genuine excuse for missing 
the 31 January deadline, such as the flooding, help is 
on hand. My advice would be to contact us through our 
helplines or online, as soon as possible. But for those 
who are trying to play the system, while the rest of us 
do the right thing, the message is clear: submit your tax 
return online by 31 January or face a fine. We’re here to 
help people in genuine distress, but not to act as a free 
lender to people who can’t meet their responsibilities to 
pay their tax.”
MAKING TAX DIGITAL
Making Tax Digital is the term used to describe the 
Revenue’s move towards making taxpayers account for 
tax much sooner than they do at present by maintaining 
and submitting regularly updated records. It potentially 
means self-employed people making quarterly 
submissions, with a final tidy up at year end, as opposed 
to a single tax return each year.

The Government has published a further six documents 
on its Making Tax Digital project, and whilst there is still 
a lot to be resolved, the full implications of this project 
are becoming a little clearer. A key plank of the proposals 
is that all businesses will be required to maintain their 
accounting records digitally, and to provide summaries of 
these to HMRC on a quarterly basis.
The Government has decided not to delay the project. 
Unincorporated businesses will therefore be in the 
regime from April 2018 (subject to some exceptions), 
with companies being brought within the regime from 
April 2020.
The smallest businesses will be exempt from the 
requirements, and the next level of businesses will have 
until April 2019 to join the regime. Frustratingly, however, 
we still don’t know which businesses will fall within each 
of these categories.
The key points that have now been confirmed or clarified 
are as follows: HMRC is working with the software 
industry to ensure that software will be available to allow 
businesses to maintain their records and submit the 
summary data to HMRC. Free software will be available 
for businesses with “straightforward” affairs. Businesses 
will be permitted to use spreadsheets to maintain their 
records (although there will need to be some kind of 
add-on to allow the quarterly submissions to be made). 
The Government envisages that the quarterly updates 
can be made “at the touch of a button”, simply using the 
information that businesses will be maintaining digitally. 
These will be due within one month of the quarter-end. 
Year end submissions (containing accounting and tax 
adjustments) will be due either ten months after the end 
of the year, or by 31 January following the tax year in 
which the profits are chargeable, whichever is soonest. 
There will be a period of at least 12 months before 
taxpayers start to be charged late submission penalties.
An “extensive” pilot is going to run from April 2017, 
although it is not yet clear who will be in this pilot and 
how it will work. The requirements to maintain digital 
records, and to make quarterly and year-end submissions 
to HMRC, are of course part of a larger project. The 
submitted business information will feed into individual 
taxpayers’ Digital Tax Accounts, and these will also be 
populated with other information, such as salary, benefits 
and bank interest. Ultimately, the Government intends 
that taxpayers will have a much better grip on their tax 
affairs throughout the year, that the “year-end process” 
will be massively simplified, and that taxpayers may even 
want to make regular voluntary payments in respect of 
their tax liabilities as they arise. Time will tell how far 
these aims are realised.

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 
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T’S FEBRUARY AND we’ve finally 
launched our new Driving.org website! 
All credit to Matt Russell, our super 
talented designer, who has been 
slaving away to develop this new 
site alongside all of his other regular 
workload across DIA/Diamond and ADI 

News. We’ve worked to develop the skills and resources 
of the team in-house over the last year so they can build 
our digital resources for a fraction of the cost and time 
than using external web agencies, but with far more 
flexibility and responsiveness to our needs.

Alongside a new Driving.org site for DIA members, 
we’ll also be launching a new public facing site in the 
next month. GetintoDriving.com will aim to fill the gap 
that still exists on the web in terms of an expert and 
authorative source of information on learning to drive and 
developing your driving. We hope to create something 
that isn’t as dry (as perhaps some governmental ones 
are) and is, importantly, written by an organisation 
directly engaged in driver training and education across 
the vehicle, licence and driver categories. There is no 
doubt there is a lot of information on learning to drive 
out there on the web but it can often be inaccurate, 
misleading, too narrow, out of step with modern 
approaches to driver education and maybe a wee bit 
lecturing or scaremongering. The majority of websites 
also predominantly focus on younger drivers looking to 
get their first licence. Now this will be a massive part 
of GetintoDriving, but the site will also have something 
for those 30 million plus existing licence holders out 
there who want to develop their driving too – from 
gaining different licences for work or leisure purposes 
(i.e. learning to ride a motorcycle or becoming a LGV 
driver) as well as advice and resources to help improve 
driving skills and knowledge generally (advanced driving 
to managing your driving as an older driver). We’ll also 
look at careers in driving and how to get into them, from 

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD ANNOUNCES THE 
LAUNCH OF OUR NEW WEBSITE AND THE 
UPCOMING GETINTODRIVING PLATFORM

becoming an ADI to becoming a racing driver even!
As the target audience of this website is very much the 

general public (and our partnerships with major consumer 
brands such as Admiral Insurance, Collingwood, 
Goodyear, motor manufacturers etc-all with huge 
audiences of potential pupils and parents - will very much 
help us reach those) it’s an excellent place to promote 
professional driver training and the right approach to 
developing your driving. So naturally this is where we 
will promote our members, with GetintoDriving being the 
new home for our Find an instructor search. Look out for 
a launch email in the next few months with guidance on 
how to get your free listing on the new search and how to 
complete your profile so it paints the best picture of your 
business and what you offer.

This increased in -house support for developing all 
things digital also has a benefit for our members as we 
now offer a complete web builder service where, for 
relatively little cost, we can build driving schools a whole 
new website from scratch. This also includes developing 
new branding for your business if you think your logo 
needs a new look and some other neat new additions, 
such as an online booking tool. What’s great about this 
service is that we can either deliver it to you for you to 
run and update yourself, or we can manage it for you. We 
also offer advice and support in optimising your website 
and promoting your business on web in general. See our 
DIA WebBuilder service on Driving.org for more details.

What other great benefit developing our in-house 
digital expertise has is in developing our CPD offering 
and again, we’ll soon be sharing with you some new 
e-learning resources including a new interactive CPD 
diary, as well as some tools and apps for you to use with 
your pupils. Let us know what you think of all of our new 
online services  - good or bad – and what more you’d like 
to see us do. It’ll keep our Matt busy and out of trouble 
at least!

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.
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OW OFTEN DO we see aggression? 
Occasionally from other road users 
and, hopefully, very rarely from our 
own learners. This situation has never 
become more apparent than in my 
previous lesson. In the early lessons for 
learners, instructors come to see the 

habits their students pick up as well as quirky traits they 
may adopt during the process. However, this was lesson 
twenty-eight. 

I recently encountered a situation where one of my 
learners took exception to a comment made by a passing 
motorist. The female student concerned had to brake 
firmly as the vehicle in front stopped abruptly for no 
apparent reason whilst on a busy, narrow road. The car 
in front then decided to turn in the road, a manoeuvre 
that took five moves to complete. The ‘gentleman’ in the 
car made an inappropriate comment to my learner as he 
slowly passed my car. Both windows were open and to 
my astonishment my learner responded in a less than 
‘ladylike’ manner.

At a suitable location we stopped to discuss the matter 
regarding her driving just before coming to a stop and to 
address her response to the other driver. The latter was 
discussed at great length. I understand the abrupt stop 
influenced her ‘fight or flight’ response and unfortunately 
the response she gave was to fight. My student 
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vehemently defended her right to respond to aggression 
by ‘mood matching’ her aggressor and stated how unfair 
it would be for me or an examiner to expect her not to 
respond. I, of course, gave her a number of suggestions 
as to how the matter may have been dealt with more 
appropriately. As the lesson ended we parted on good 
terms after arranging the next lesson, and agreed to 
disagree about her behavior. I made sure to mention how 
this might affect the outcome of her test. I will establish a 
plan in the future to address this issue.

Can we realistically expect to change the attitude of 
our learners regarding aggression? This is an issue that 
has been developed over many years. I’m sure most of us 
have seen the advertising campaigns showing how young 
children mimic or learn this type of behaviour from an 
early age, with the obvious consequence to them when 
they become drivers or riders.

I have not yet been in a situation where I have had to 
refuse someone the use of my car or the company’s bikes 
for test due to their behaviour. 

More than 1.6 million tests took place in the U.K. in 
2016, where I understand there were a relatively small 
number of incidents of physical and/or verbal abuse that 
take place on test. In 2015, it was reported that there 
were 166 verbal assaults, 15 attacks of aggression and 
4 physical attacks of violence. The DVSA takes their 
responsibilities in protecting their staff very seriously, and 
may involve the police where necessary.

I wonder if there is any data regarding numbers of ADIs 
and bike trainers who have experienced similar events?

In general, aggression is discussed with all car and 
bike trainees throughout their training when it is required 
in terms in how it affects their ability to drive or ride 
safely. Not to mention the consequences of that type 
of behaviour on test. Should the examiner become 
uncomfortable with, or feel that the candidates behaviour 
is unacceptable, the test may be terminated.

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner
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JIM MILTON DISCUSSES THE ROLE 
OF AGRESSIVE LEARNERS ON OUR 
ROADS

Tweet your 
thoughts @the_DIA 
#agressivelearner

H

 “Both windows were open 
and to my astonishment my 
learner responded in a less 

than ‘ladylike’ manner”
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closely with Euro NCAP and actively support the 
development of new tests and ratings. 

Euro NCAP has crashed more than 1,800 new cars, 
published more than 600 safety rating to help car buyers 
choose safer cars and, most significantly, has helped 
save more than 78,000 lives in Europe since 1997.

Euro NCAP will continue to play a vital role, 
encouraging manufacturers to compete on safety and 
continuing to drive up safety standards in a rapidly 
changing world of increasingly sophisticated crash 
prevention and driving automation.

These tests were dramatic. The Rover 100 was 
described as having ‘improved safety features’ - it had 
side impact bars and an optional driver airbag - but my 
first sight of the car after the frontal crash test made me 
shake and feel sick. Even today looking at the pictures of 
the half-squashed Rover makes me feel uneasy. 

Indeed, the vision stayed with me and I obviously 
passed it on. Some three years later when my first son 
was born my wife was looking for a child-minder but 
decided not to go with the lady up the road as she had 
a Rover 100 and it wouldn’t be safe. I remember police 
officers contacting us for the full results and some of 
them refusing to drive that model.

Everything Euro NCAP tested, including the Rover 100 
which achieved only a 1-star rating, met the standards 
required by law at the time, and, even with the new 
directives coming into force, the Rover 100 could have 
remained on sale unchanged until 2003. Instead, and as 
a direct result of Euro NCAP, it was removed from sale 
less than six months later.

The achievements of Euro NCAP in terms of saving 
lives are up there with the milestone safety improvements 
brought about by the seat belt and the breathalyser.

In fact, Euro NCAP is probably a greater achievement 
as it has brought about dramatic improvements in car 
safety and saved thousands of lives.

Not just through new regulations or legislation, but 
because some determined individuals and organisations 
were willing to take on and challenge the car industry.

The Euro NCAP rating is something that new drivers 
buying their first car should put at the top of their list of 
requirements. The colour or model of car doesn’t matter if 
the safety ratings aren’t high enough. Thankfully now we 
have these ratings to provide us with the information to 
make informed decision and means that none of us need 
to drive a car that risks our lives.

WENTY YEARS AGO, in February 
1997, Euro NCAP published the UK’s 
first independent new car crash test 
results and safety ratings for a group of 
seven superminis, and exposed really 
serious safety concerns.

At the AA we are proud to have been 
one of the founding members of Euro NCAP alongside 
the UK Department for Transport, Swedish and Dutch 
Governments and the FIA.

Twenty years ago car buyers really didn’t have a clue 
if one car was safer than another and we really only had 
their word for it if the manufacturers highlighted specific 
‘safety’ features.

The only crash test required by law at the time was a 
30mph frontal crash. Crash-test dummies weren’t used 
and whether the car passed or failed depended only on 
how far the steering wheel moved.

The EU had been trying to introduce more stringent 
front and side impact crash tests that all new cars sold 
in Europe would have to pass, but the car industry had 
been lobbying hard to water down these tests.

Eventually, following lobbying by the FIA and an 
intervention by the European Parliament, new tests were 
agreed, but the directives would only apply to new car 
models launched from 1998 and wouldn’t apply to all 
new cars sold until October 2003.

Euro NCAP set out to improve the safety of cars 
further and faster than regulation ever would. It took the 
minimum requirements defined in the new directives as 
a starting point - broadly equivalent to a 1-star rating 
- applied a higher test speed in the case of the frontal 
impact test and then challenged the industry to do better.

The industry’s initial reaction was to attack the tests, 
claiming that cars would have to be built like ‘battering 
rams’ to pass them and that it would be impossible to 
produce a 4-star car. Five months later Volvo’s S40 
became the first 4-star car and the industry’s attitude 
towards Euro NCAP started to change.

Two decades on and car manufacturers now work 

Driving Instructor18

T

COMMENT
KING’S

Edmund King is 
best known for media 
appearances on the 
subject of motoring 
and transport policy. 
He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University
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“Euro NCAP set out to 
improve the safety of cars”
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F ALL THE driving skills any driver 
needs to develop for safe driving it is 
the skill of anticipation.  

With time drivers will work out what it 
is they need to anticipate for. The more 
miles they drive, the more near misses 
or crashes they experience the better 

they become at anticipation.
But a large majority will follow the herd and usually 

complete their journeys unscathed, blissfully unaware 
of the allowances other road users have made to avoid 
them believing their driving to be adequate. When it has 
gone wrong it is usually assumed to be the fault of a third 
party, a view encouraged by the 100% blame culture 
of insurance companies. Of course, if drivers follow the 
rules of the road and behave in a predictable way, this 
greatly helps the process. But informed readers will know 
there are far too many unpredictable road users both in 
and out of vehicles, for this to be a reliable method.

Last month, Helena Lings reminded us of the 
importance of maintaining good observation and 
maximizing the vehicle position to both see and be seen. 
As well as seeing the essential information such as the 
layout of the road ahead, road signs and markings, we 
are looking for clues as to any necessary change in 
speed or direction.

We are reading the road ahead, and planning various 
“what if?” scenarios. What if there is a traffic queue 
over the brow of the hill? What if there is a slower road 
user such as a cyclist or horse rider around the bend 
and I’m unable to overtake safely? What if a pedestrian 
is crossing the road as I turn the corner or drive pass a 
line of parked cars?  What if the dog being walked slips 
it’s lead or is not on the lead at all and sees a cat across 
the road? What if the mum pushing the pram and on 
the phone is unaware her toddler is about to run off the 
payment? What if the cars parked on their driveways 
are about to reverse out onto the road? What if the 
approaching driver signaling to turn off at my exit on the 
roundabout changes his mind and continues instead?

Anticipation is about both imagining these scenarios 
and having a strategy in place to take avoiding action or 
simply managing the risk.

With an appropriate approach speed, (time) and 
following distance (space) we should be able to protect 
ourselves, but if we are distracted or unobservant these 
are the first things to go.

When learner drivers attend their HPT theory test, 
they are assessed on their ability to respond quickly 
to developing hazards. This is the only thing they need 
to concentrate on at this time. They have no gears 
to change, braking or acceleration to apply, mirrors 
to check, signals to give, so it may well be less of a 
consideration when they are taking their practical driving 
lessons or even their test.

Of course, once experienced it is easy to forget the 
huge amount of concentration learner drivers need 
to simply maintain their position in a traffic flow, let 
alone negotiate junctions so any suggestions of having 
potential hazards to deal with from the driver trainer will 
often overload the learner (or FLH) and therefore raise 
the risk of collision. So how do we teach anticipation 
safely?

Experiential learning is powerful, but requires visual or 
kinesthetic experience to lodge in our memory banks to 
be effective. If the situation doesn’t happen it is hard for 
the learner to absorb. However, by adding a suggested 
scenario to the observed reality the developing driver can 
now imagine the scenario and therefore explore suitable 
action to take. The practice of stopping at the side of the 
road is often criticised as being a waste of lesson time 
and that learners need to keep driving to gain experience. 
Driving is a practical skill and simply discussing the 
theory is not going to lead to success but taking time 
out in a safe and legal place to coach the driver to plan 
ahead or to review a hazard just passed is a valuable 
way of encouraging driver education that the developing 
driver can continue on their own.

With the increasing use of technology such as tablets 
and dash cams, roads just driven can be safely re visited 
with fresh attention paid to the behaviours and actions 
of other road users and the driver trainer and learner can 
explore what actions by others or the driver themselves 
could have lowered risk overall.

Taking advantage of uneventful stretches of road 
with little changes to be made is another opportunity 
to develop anticipation. Questioning the learner as to 
what could go wrong or why specific warning signs exist 
helps them to consider potential problems. Likewise, 
asking what they would be doing differently in changing 
road conditions encourages the developing driver to 
continually reassess their driving, making essential 
changes according to the road and conditions at the time 
and so lower risk of collision or prosecution or both.

ABOUT THE 
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#anticipation
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Updating
the test
JONATHAN BRIGHT WONDERS WHETHER IT’S TIME 
TO GIVE THE DRIVING TEST A COMPLETE OVERHAUL, 
DEBATING WHAT CURRENTLY WORKS AND WHAT 
MIGHT NEED CHANGING
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HEN I HEARD on the 
news that changes to the 
driving test are expected, 
I was intrigued. One of 
the aspects mentioned 
was the removal of some 

manoeuvres, for example turning in the road 
and left reverse turns. I agree that removing the 
left reverse manoeuvre is a good decision, as 
surely it can’t be safe to reverse your vehicle 
into an area which traffic can drive out from. 
But what about the right reverse turn? We 
teach PDI’s this for the part 2 test. Should it 
really be on the driving test?

In my opinion I think that turning in the road 
should stay. Yes, we practice this manoeuvre 
with learners, but if we delve a bit deeper or 
think outside the box it’s a really good way to 
see how coordinated someone is and I hope 
many of you in C.L.C. land would agree that 
it’s very satisfying to see them develop those 
required skills. It’s also a real life manoeuvre 
that you use in every day driving.

With reference to bay parking, it too is also 
true to real life driving scenario. I’m sure we’ve 
all been shopping and just driven into a bay, 
only then to realise we need to reverse back 
out because someone has driven into the 
space in front. Plus, it makes it really easy to 
load your shopping into the boot, so it’s a win-
win situation.

Personally, I’ve never really taught the 
traditional ‘adjacent to the top of the bay, count 
3 lines back, then full lock and hope’ method, 
as there is a higher risk of going over the bay 
lines and potentially into another vehicle. I ask 
the pupil to stop close to the top of the chosen 
bay, and then perform a ‘turn in the road styley 
turn’ as I like to call it. The pupil can see the 
bay they are going into easier in the left door 
mirror (or blind spot mirror which would be 
even better).

With regards to the reversing out of a 
parking bay manoeuvre, does this affect how 
we are to enter the test centre car park? I 
usually ask a pupil to reverse into a bay ready 
for the start of their test, however, what if the 
examiner is to ask the pupil to reverse out? Do 
we have the answers as to how this will work? 
It’s fine if there are bays opposite, but what if 
there is only one row to the left or right of that 
particular test centre?

The parallel parking exercise, I believe, 
should stay as it’s very useful in real life 
scenarios. How many of our pupils actually live 
in heavily parked streets? Never mind trying to 
teach pupils to pass tests, it should be ‘driving 
for life’ shouldn’t it? 

I have found it an engaging way to involve 
pupils if you ask when they are ready to 
perform a particular manouvre, to get them to 
give you examples of where they would drive. 
It starts to become very real to them. Similar 
to when you are trying to sell something to 
someone, you may try and get them to visualise 
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“The examiner should call the instructor over to give the feedback”
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owning or using a certain product. This can 
pose a separate question, what should the 
content to a training syllabus include regarding 
manoeuvres? 

It has been said that although manoeuvres 
are to be reduced in number, it could still be 
a requirement to teach them. When you ask 
pupils what their goal is, the replies I often 
get are, “it’s to pass my test”, so therefore 
would they honestly be interested in learning 
or spending extra money to learn something 
which is not part of their goal to pass? You 
very rarely hear a pupil say “my goal is to drive 
safely for life until I am the age of 70.” I believe 
that this poses a slight conflict of interest.

In the company that I franchise with I have 
helped update the record book targets and 
information i.e. independent, commentary and 
motorway driving. We are now thinking, ‘do 
we include the manoeuvres that are staying?’ 
If so, do we then type a footnote to mention 
something like, “the following manoeuvres are 
no longer required for a practical driving test. 
However, if you wish to practice them, we 
can include them as part of your training if the 
location you’re in requires you to do so.”

What is the DVSA position on this 
paperwork produced by them to record pupil 
progress?

In regards to the driving test, if a pupil 
has not practiced a certain manoeuvre, what 
happens if the learner goes down a road and 
it is blocked? Is the examiner to take control to 
aid turning the car around? If so, is that not to 
be included as part of the scoring?

The independent driving feature on the test 
is due to be extended to around 20 minutes, 
which is a good move as it supports real 
life driving where drivers need to plan their 
journeys.

With an ever-increasing amount of 
technology becoming readily available in cars, 
the use of a satnav is very popular. Because 
of this, the introduction of a satnav to tests is 
a good idea, however there is talk of asking 
the show me tell me questions on the move. 
This will pose a few issues and I wonder how 
extensive this has been researched prior to a 
possible launch.

I would like to refer to the GDE (Good Driver 
Education) Matrix. It says on the higher levels 
where ideally we as coaches are to be referring 
more to enhanced methods, to look at the 
mental and psychological approach to driver 
education. Distractions and peer pressure 
to name a few, also route plans and traffic at 
certain times of the day to be key factors.

Now imagine your pupil who needs more 
silence, which on lessons you have allowed, 
and then asked them to reflect upon whilst 
stationary. He or she are able to concentrate 
and have less in-car distractions. How are they 
going to handle this situation? I think it needs 
to be considered that the pupil is to be given 
a choice as to when is the best time for the 
questions (client centered) rather than a ‘one 
box fits all solution’. Could this be at the point 
of booking a test in the extra info box?

There are still parts of the test that could 
do with some clarification. One idea would be 
that once a pre-planned emergency stop has 
been carried out on a test, it’ll be beneficial 
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if the examiner asked the pupil to park up on 
the left. As in a real life situation, it’ll allow time 
for the driver to re-compose themselves before 
attempting to drive again.

At what point is the official end to the test? 
I hope with the introduction of the reformatted 
test, the end and debrief can have the same 
consistent approach. The examiner should 
call the instructor over to give the feedback, 
however there are inconsistencies with how 
this is done.

On one particular test it was agreed I would 
be present during the debrief, so once the car 
had been driven into a bay I then proceeded 
outside to wait for the expected nod to signify 
to come over. The pupil was being spoken to 
and looking over to me. I never got the nod and 
the examiner got out of the car. Finished, he 
then went to walk past. 

The final point I wish to raise is the 
introduction of motorway tuition driving. In 
theory it’s a good idea and necessary in driver 

education, making training for clients a more 
complete package of experience. Thus, aiding 
road safety as tutored experience is given 
before sole driving. This will obviously take 
more training hours, a challenge in the regard 
of certain pupils who, for various reasons, do 
not see the value in spending time to learn 
independently to support safe driving for life. 

I watched a television programme not that 
long ago that a certain number of hours are to 
be completed before driving on a motorway 
during a test. With all the talk on instructor 
stress management, is there a sense out 
there that instructors feel a level of pressure 
to complete lessons prior to a test? Will this 
support that or indeed add to it as more to 
be completed? Within the time or cost frame 
of what a pupil, or perhaps their parents, are 
prepared or able to spend. Some pupils that 
I have taught have taken considerably longer 
than the quoted 45hrs plus 20hrs private 
practice, where they have good use of speed, 

planning, anticipation and awareness, control 
and eco-safe driving.

Before I move on, I would like to say that 
most pupils have a good and positive attitude 
towards learning. Wouldn’t it be better to make 
it compulsory for the pupil to present their 
driver record at the start of a test? This will 
include motorway experience with the number 
of hours spent. This could be signed by the 
instructor and the pupil. Let’s be honest, there 
is a difference in the number of hours people 
need, therefore the important thing is that safe 
driving occurs however long or short a period 
of time. If that is not favourable then what 
about having two-part grading of a licence? 
The first test is as per today’s standard, then 
lessons are taken including motorway (similar 
to pass plus), then a second test is done 
to include motorway driving, resulting in the 
advanced certificate being issued. That then 
allows unaccompanied motorway driving to 
commence.

“The examiner should call the instructor over to give the feedback, 
however there are inconsistencies with how this is done” 
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DUNCAN FUGILL EXPLAINS THE FOUR DIFFERENT 
TYPES OF LEARNERS

Learning 
Styles

Driving Instructor26

DUNCAN FUGILL has been an instructor for 27 years, prior to which he served in the Royal 
Marines for 9 years. Duncan has been instructing not only on cars, but also C+E and D+E. 
Between 1998 and 2014 he delivered classroom teaching in respect of NDAC and Speed 
Awareness course, as well as CPC for coaches and lorries. Duncan completed a degree in 
Education and Training in 2010.
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E ALL KNOW that teaching 
people to drive is hard work. 
I don’t mean physically hard, 
although getting a puncture 
in the cold and wet is quite 
depressing, trust me. It’s 

also mentally hard. There are many people 
who tell me that anyone can teach driving; I 
would argue that a good instructor makes it 
look easy. Where is he going with this, I hear 
you mutter. This is my destination; I want to talk 
about a tool that will enrich your teaching, and 
enhance the learning that your students enjoy. 
This month I will discuss the main types of 
learner, the different learning styles, and then 
explore the benefits of this tool. Included will 
be directions to a very short and simple test 
that will help define the learning style of any 
particular individual. 

It’s an instructors dream when you teach a 
pupil who seems to understand everything you 
say, and then passes within, apparently, weeks 
of starting to drive, even though it seems like 
you lose an income stream. Have you ever 
wondered why some pupils are like that? Is 
it pure luck, or is there a technique you could 
employ that enables such an outcome more 
often than not? There jolly well is; learning 
styles, as alluded to above. Essentially, if the 
instructor can plug into how each individual 
learns best, then effective teaching and 
successful learning takes place. 

I didn’t come across learning styles until I 
started a Certificate in Education course at 
my local college, and then I was bombarded 
with things like ‘learning styles’, ‘differentiation’, 
‘making meaning’ and so forth. The latter still 
confuses me at times. However, finding out 
about learning styles enhanced my teaching 
and, excitingly, pass rates (ironically, success 
in learner driver training can be measured by 
how well an instructor loses income sources). 
Learning styles identification as a tool is not for 
everyone; some on the teaching and training 
side don’t like it, and some learners can’t see 
the benefit. Furthermore, there are critics of 
the learning styles theory, which I’ll consider 
these criticisms in the next article. However, 
personally I have found it to be very useful 
in addressing specific teaching and learning 
requirements. If you have an understanding of 
the way in which your student best assimilates 
knowledge, then that information should 
empower the teaching and learning processes.

Neil Jennings developed VARK in 1987 
in an effort to identify different types of 
learners. Effectively, there are four main types 
of learners: visual, auditory, reading/writing 
and kinaesthetic (don’t spell that last word 
in a hurry, you’ll get a hernia), and according 
to Dictionary.com, ‘Learning  Style’ is an 
individual’s unique approach to learning based 
on strengths, weaknesses, and preferences. 
By happy coincidence, there are essentially 
four styles: 

First is the theorist, or visual learner. These 
learners enjoy lectures, background reading, 
and note-taking. This would suggest that this 
type of learner would benefit from being given 
simple research to carry out, discussion, and 
hand-outs, although these handouts would 

W
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“Finding out about learning styles enhanced my teaching”

be best in the form of graphs, diagrams and 
so forth. I like to give my pupils ‘stuff to do’, 
as opposed to ‘homework’ – it sounds a lot 
more inviting. Handouts can be a simple sheet 
summarising the session, either written notes 
or printed info. ‘Hand-out’ does not mean 
money; I’m a Yorkshireman after all.

Activist, or kinaesthetic learners like to get 
down and dirty, preferring experience to theory. 
These pupils shift around in their seat whilst 
you’re trying to explain the intricacies of the 
filter light; they want to ‘do’ rather than just 
‘think.’ Although experiential learning is great, 
there has to be a certain amount of theory and 
discussion first. Sorry to all activists.

Now we move on to pragmatist, or auditory 
learners. These learners enjoy relating to real 
life and getting to grips with an activity. In that 
sense they are identical to activists, but will 
benefit from the explanation, demonstration 
and imitation model that we all love. The 
Pragmatist can be encouraged to, for example, 
look both ways on each leg of a turn in the 
road, simply by pointing out that they would 
do so when crossing the road. They also gain 
valuable knowledge by talking something 
through – don’t consider talking as less 
valuable than doing. I have found that if I can 
encourage an auditory learner visualise an 
activity (only when stationary, of course) i.e. 
negotiating a roundabout, then I have found 
that there is a greater level of success. Some 
pupils find it strange, and I don’t push it; this 
crosses over all the learning styles. 
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Reflector; reading and/writing learner are 
students that like to discuss an issue prior to 
attempting it, looking at all angles, wanting to 
see the big picture first. They are the sort who 
will read through the manual on how to get 
the best out of a torch battery. If you produce 
worksheets, then reflectors will be first in the 
queue to study and consider them.

At risk of teaching you to suck eggs 
(although to be fair, I’ve never taught anyone 
to do that), I would like to briefly consider 
why it’s beneficial for us to look at a student’s 
learning style. Firstly, we need to accept that 
the learning is about the learner, and not the 
instructor. Sadly, there are many instructors 
who state that if the learner does exactly 
what the instructor says (although I come 
across less and less of these), they will pass. 
Whilst this may be true, I don’t believe it 
produces a competent driver, as there is no 
encouragement to think for themselves; no 
empowerment and autonomy, if you will. I 
believe that the Independent Drive has largely 
addressed this; it always tickles me when a 
pupil stalls in the middle of a busy junction, and 
then asks me if they should turn the engine on 
and try to move away. Perhaps ‘tickles’ isn’t the 
right word, but you get my gist.

For a long time my teaching was a linear 
process, directed purely by myself in a 
pedagogical sense, and this only changed 
when I came across the terms ‘pedagogy’ and 
‘androgogy’. I know, your first thought is that 
these are contagious diseases, but rest easy. 
‘Pedagogy’ is teacher-directed, as though 
teaching a child; ‘androgogy’ is pupil-centred, 
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and an equality of relationship is engendered. 
If I teach according to my own style, then I limit 
the learning capacity of the student, whereas if 
I involve the student in the session content, it 
is my experience that they are more engaged, 
and learn more effectively. This is known as 
the art of negotiation; although it is hugely 
beneficial, it is not the aim of this article.

Secondly, knowing how a student best 
learns, and then meeting those requirements, 
helps the student to identify their own personal 
learning style, which should increase their 
learning capability, interest, motivation, self-
confidence, engagement – in fact, all those 
things that help them become competent 
drivers, thus enabling them to pass their test 
sooner, something you desire. 

Thirdly, it would be helpful if we, the 
instructors, know what our learning style is. 
Our style will influence the way we teach, and 
if we can compare it to that of the student, 
then we can ‘fine-tune’ our teaching to meet 
their needs. It’s a bit like adjusting your wing 
mirror; if you can only see the car, you have no 
comprehension of the bigger picture, whereas 
if you can only see the bigger picture, you 
don’t know where the car is in relation to it all. 
You can find a very simple learning styles test 
at Brainboxx.co.uk following the link entitled 
‘discover your learning style’. Apparently I am a 
kinaesthetic learner, which is disappointing, as 
it’s very hard to spell. Cheers spell-checker.

The fourth consideration is that ‘mixing up’ 
the way you deliver a session to any particular 
student can potentially allow an issue to be 
viewed from a different perspective, which 
may enhance clarity. Using the mirrors analogy 
again, we all use both wing mirrors as well 
as the internal mirror and blindspot checks. 
Obviously, none of them are wrong, but each 
has a role to play. This is what I refer to as 
‘overlapping’.

In the next issue I will look at ‘overlapping’ in 
a little more detail, including ‘negotiation’, as 
well as consider some of the criticism of the 
learning styles theory, and explain why I still 
think it’s a great tool for driving instructors. I 
also intend to look at some of the reasoning 
and theories behind learning styles, just to 
prove I’m not making all this up! I will later 
finish off the feature with a more detailed look 
into the benefits to be found in the process, 
including pleasure, empowerment and 
autonomy.
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life of...
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PETER HALL REFLECTS ON A WEEK OF HIS 
LIFE OF BEING A DRIVING INSTRUCTOR

PETER HALL qualified as an ADI in 2007 after spending nearly 30 
years working in I.T. He has worked a mixture of full time and part 
time as an ADI, where he worked at the Royal Bolton Hospital doing 
part time driving instruction. Peter went back to full time in 2016 
where he achieved an A under the new check test. His main goal in 
instructing is to teach safe driving for life.
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Monday

It’s the second week in January and the 
first test of the year. It’s a rainy Monday 
morning and Hannah, my student, is feeling 
understandably nervous at her first test. The 
thick fog had lifted from the previous day’s 
training, so I tried to encourage her of the 
slightly improved weather conditions. She 
drove really well during the hours running up 
to the test, but as we entered Atherton Test 
Centre the nerves kicked in a little bit. I assured 
her that everyone on a test goes through the 
same emotions and that I had full confidence 
she would do well. Atherton is a multi-test 
centre for motorbikes, HGV and car tests, 
so the car park was a bit chaotic as was the 
waiting area. The banter between the bikers 
and their trainers made us laugh and eased 
her nerves quite a lot. A few minutes later the 
examiner came out for her and off they went 
to the car. It seemed to take ages for them to 
leave the car park but eventually off they went. 
As they were out on the test the heaven’s 
opened and it pelted down with rain. Around 
50 minutes later they returned and I ran over 
to the car, getting drenched in the process. 
Hannah passed and the examiner gave great 
feedback stating that she really wanted to give 
her that “clean sheet” but had to mark down a 
couple of minor faults. He seemed genuinely 
surprised it was her first attempt. On the way 
back (after a quick photo for my Facebook 
business page) I asked why it took so long to 
get going on the test. She laughed and said 
“my leg was shaking so much I couldn’t lift the 
clutch up. The examiner said I could get going 
but I just laughed and said I can’t move my 
leg. He laughed too and told me to relax and 
take a minute. This really helped me relax and 
I thought the examiner really looked after me.” 
Just shows a little laughter goes a long way.

Tuesday

It was a new day and a new test was on the 
agenda. I picked Kirstie up from her home 
and we practiced everything we could in 
the hour running up to the test. Kirstie was 
excited but nervous too. In the waiting room at 
Bolton, four other students were all nervous, 
so I tried to make Kirstie laugh by showing 
her my licence photo. It was as though I was 
showing her a photo of Gollum from the Lord 
of the Rings. I told her to drive like she had 
the previous hour and she would be fine. Off 
she went with the examiner where I always 
make a point of watching my student’s leave 
the test centre, a bit of a superstition I have. I 
missed the feedback the examiner gave Kirstie 
as I was networking with other instructors, so 
I apologised to the examiner, which he replied 
with “ no problem, nothing to say really except 
very good drive”. Kirstie was thrilled and said 
the examiner was lovely and really helped her 
with her nerves. So another first time pass 
with only 3 minors, happy days. Well done 
Kirstie. She took her time learning to drive and 
only went in for her test when we were both 
confident she was ready. It paid dividends for 
her.
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“I feel like I missed a memo that was passed out to all drivers”

Wednesday

I feel like I missed a memo that was passed 
out to all drivers. Was it national ‘illegal U-turn’ 
day? Maybe it was on the breakfast news or 
in the morning papers? I should have had four 
lessons today, but due to a cancellation this 
wasn’t the case. I was on my way to the first 
lesson where I experienced the first illegal 
U-turn. No signal at all as they turned right in 
front of me nearly knocking a cyclist over on 
the other side of the road. Two minutes later 
I witnessed another illegal U-turn, performing 
one on the other side of the road nearly hitting 
me in the process. I picked up a student for 
her first lesson with me and witnessed two 
more U-turns on a really busy road, this time 
in lots of traffic. Maybe I’m doing something 
wrong, or am I still asleep in the twilight zone? 
My last lesson of the day was with Sophie 
who was scheduled for her first test the day 
after. This was when the worst U-turn of the 
day took place. The driver crossed over from 
the opposite side of the road across two lanes 
of traffic and parked himself illegally in a bus 
lane. He picked up a friend, and promptly did 
a U-turn from the bus lane facing oncoming 
traffic and completed another, this time to go 
the right way down the road. Unbelievable. 

Thursday

It was test day for Sophie. She wasn’t nervous 
at all until we parked up in the bay at Bolton 
Test Centre. Then nerves kicked in. I tried to 
re-assure her with my Gollum photo which 
made her laugh and said that she’d like me 
to accompany her on the test. The examiner 
came out and called her name. “He’s coming 
with me” pointing at me, before the examiner 
had even asked, much to the amusement of 
my fellow instructors. So, off we all went and 
she started by driving really well. She pulled in 
and the examiner gave her some directions for 
her independent drive. Sophie loves precise 
instruction. A very patient examiner told her 
again and again and Sophie repeated it back in 
100% detail. Phew, we got going once more. 
Four major roundabouts later and we were 
on our way back. The heavens opened once 
again, first rain and then a bit of snow followed 
by hail, which partially froze. The car skidded 
ever so slightly but she controlled it well until 
she stalled the car. But she did steer round 
a pedestrian at the same time. She reacted, 
stating, “I can’t start it, I’ve broke your car”, 
“IT WON’T START”. Patiently, the examiner 
pointed to the dashboard and asked what 
it said...”oh, press clutch, silly me,” replied 
Sophie. She turned the ignition off and on and 
said, “it’s telling me snow and ice possible…
don’t I know it car”. I was trying my best not 
to laugh, as was the examiner. The examiner 
could have cancelled the test but to his 
credit he didn’t. He could see she was fully in 
control of the car in very bad conditions. Three 
mini roundabouts from the test centre, a taxi 

had skidded earlier and was half on/off the 
pavement. “How inconvenient! Had to be on 
my test of all days”, Sophie commented, whilst 
skilfully and safely getting around the hazard 
and back to the centre. She switched off and 
burst into tears when the examiner told her 
she’s passed. He said it was a brilliant drive in 
such bad conditions but had to mark her down 
1 point for an earlier error. Well done Sophie.  

Friday

The weather was pretty dreadful as snow hit 
the area, which meant that I only managed 
to get in one lesson. It was a good one and 
Paul, the young man in question, was excited 
because he had finally booked his test and was 
looking forward to the challenge the following 
month. 

Saturday and Sunday

The weekend was busy and I was pleased to 
meet a couple of new students who had just 
joined me for lessons. I always play a game 

with new students entitled “bad pedestrian, 
bad driver” where we count the number of 
crazy people out there both on foot and in 
a car causing hazards to us and other road 
users. Bad driving especially, is a perfect 
learning tool. Use it to explain how this is 
hazardous and how it’s a perfect example 
of how not to drive. This is good for hazard 
perception training too. Shame we counted 
about 6 on one stretch of road alone though.

So it was a good week, as well as being a 
little strange. It was good with 2 tests and 3 
passes and strange for offering so many bad 
U-turns on display. Also, it was refreshing 
to meet new students after saying goodbye 
to some old ones. That said, two of the girls 
who passed signed up for Pass Plus training. 
I always try to encourage students who pass 
to take this up so we can get them safely out 
driving on the motorway and try and keep them 
‘safe for life,’ not just until they have passed 
their test.

 I wonder what next week will bring.
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KAREN BRANSGROVE GIVES HER ADVICE ON HOW YOU 
CAN STOP YOUR CAR FROM FALLING VICTIM OF THE 
DAMAGE BAD WEATHER CAN HAVE

Protecting your 
car from bad 
weather
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HE WINTER MONTHS can 
cause havoc in many ways 
on our roads with rain, sleet, 
hailstones, snow, ice, mud 
and sometimes all of the 
above in one day. Our cars 

are really put through a lot of abuse, plus wear 
and tear during these less than favourable 
weather conditions and I am sure I am not 
alone in stating that my own car is not looking 
its best at this time of year.

A salt and sand mixture is regularly spread 
over our roads before or after a snow or ice 
storm. Salt has the effect of lowering water’s 
freezing point, causing any ice already formed 
on the road or pathway to melt even though the 
air temperature remains well below freezing. 
The sand they put in to the mix helps keep the 
salt in place, plus it adds a bit of traction to 
wet, and often, slushy roads. Salt spreaders 
used by Highways England can carry 8-12 
tonnes of salt and typically will treat 40-60 
miles before returning to the depot.

Obviously, road salting is a necessity in 
many ways and contributes towards road 
safety. Salt can, however, cause major body 
and undercarriage damage to vehicles unless 

care is taken to keep your vehicle clean. Parts 
most likely to cause damage from salt may 
include the exhaust system, sub-frame and 
the hydraulic brake system. It is worth bearing 
in mind that rust on a car’s main components 
could be a problem in the long run and if you 
live in an area where salt is regularly used on 
the roads the risks of damage will be increased 
and could compromise your safety.

There are a few things you can do to help 
prevent unnecessary wear and tear from salt 
damage and harsh weather conditions. The 
obvious one is wash your vehicle after a snow 
storm and get the salt off your car as soon as 
you can, preferably choose a car wash that 
cleans the undercarriage as part of the wash.

Waxing or investing in paint protection for 
your car may go some way to protecting it (I 
say this with caution, because it all depends on 
your car, the quality of the product you use and 
the paint finish on your car) and it’s difficult, 
if not impossible, to completely prevent 
scratches. This being said it can do no harm 
to invest in protecting your paintwork and if at 
the beginning of autumn and ultimately before 
the onset of winter, this layer of wax or sealant 
helps to prepare your car for the harsher 

weather, which cannot be a bad thing.
When driving try to avoid puddles and large 

amounts of water when you are out on the 
road, as this will contain higher volumes of 
salt, dirt and grit, which may cause paintwork 
damage. Country lanes often have hedges 
with sharp branches and foliage, which can 
easily scratch the side panels of a vehicle. 
The obvious thing to do here is slow down 
and pass obstructions with care to avoid 
any unnecessary damage. However, this is 
sometimes easier said than done, so having 
a protective layer on your paintwork may go 
some way to minimising any scratching. Light 
scratches can usually be buffed out later and 
this may be made easier where a wax layer has 
already been applied.

If you really want to be thorough, vehicles 
can be pre-treated with an oil solution to help 
fight winter road salt damage. It may also be 
advisable to book a pre-winter inspection 
before the onset of bad weather, which can 
determine if your vehicle is safe and fully 
functional. Any indication of wear and tear 
will then be addressed promptly before the 
temperature drops. I will mention at this point 
that effective rustproofing is applied to 

T

p36_41_Instructor_Issue02.indd   2 15/02/2017   15:33



Driving Instructor38

most, if not, all brand new metal on modern 
cars in order to seal it from contact with 
external corrosives such as road salt. With 
this extensive rustproofing in place it may not 
always be beneficial to spend extra hard-
earned cash on extra treatments and may only 
be a consideration on older vehicles or on 
vehicles that have lost their original protection. 

So the next thing to consider is what 
car wash to use and the pros and cons of 
an automatic wash versus a hand wash. 
Automatic washes are convenient and quick 
and for most driver trainers this will save a 
great deal of time as an alternative to hand 
washing. An automatic soft cloth car wash is 
a good choice as it is very unlikely to damage 
your vehicle through scratching. Some older 
car washes will use abrasive brushes (instead 
of cloth), which can leave small scratches in 
the car’s finish, so be careful to pick your car 
wash carefully. The downside to automatic 
car washes is that it doesn’t matter how good 
they are, it will not reach all those nocks and 
grannies where dirt is imbedded and difficult to 
get to, so maybe a mixture of the two methods 
is the best way forward. 

Perhaps the safest option is the touch-less 
car wash, which uses high-pressure water 
jets and detergents to clean the car without 
actually physically touching the vehicle at all. 
With this system there is virtually no chance of 
a vehicle suffering from small scratches or any 
cosmetic damage. These types of car wash 
are usually available to do yourself at petrol 
stations and large supermarkets. You can then 
finish the job off yourself with a clean and dust 
free cloth removing any residue water.

Hand polishing can be a process that’s a 
little prone to paint damage depending on what 
sort of cloth is used. If you don’t use enough 
water to safely remove all the dirt or you wash 
a car in direct sunlight this can cause burn 
spots as well as scratches in the paintwork. 
The wrong type of soap (such as dishwashing 
detergent), which removes protective wax, can 
also leave a chalky residue on the finish, so any 
one of the above can end up doing more harm 
than good. If you are taking your car to be hand 
washed you also need to be aware that the 
attendants may not always be using fresh and 
clean materials, for instance particles from a 
dirty cloth can act like sandpaper on your paint 
work and if your car is last to be hand polished 
after a long line of dirty cars before you, you 
may regret choosing that type of car wash.

Finally, before leaving any car wash venue, 
make sure your car is okay. Most places will 
display a disclaimer stating they cannot be held 
responsible for any damage that may occur, 
however, this does not mean the company are 
not responsible for inadequate or damaged 
equipment. If you do notice something, ask 
to speak to the manager or make sure you 
leave with the correct contact details to make 
a formal complaint. If you can take a photo to 
support your complaint this will help you when 
making a claim. Like all things in life it is always 
best to do your homework first and in order 
to get the best car wash for your car a little 
research goes a long way.
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The truth about 
being a driving 
instructor
CARLY BROOKFIELD SHARES THE RESULTS OF A RECENT 
SURVEY TO DISCOVER THE WORKLOAD AND EARNINGS 
OF INSTRUCTORS 

What’s the going rate for an average instructor? How 
many hours are we working and how happy are we with 
our work?
A new survey of ADIs looks into not just the average earnings 
of driver trainers, but how many hours they work and also their 
satisfaction with the job -after all, money isn’t the only thing of 
value in life! 
The survey was carried out by an accountancy firm and gathered 
information by surveying a random sample of independent and 
franchised Instructors across the UK. 
The study provides an interesting insight into driving instructor’s 
workload, earnings and level of job satisfaction. Comparing 
the 2017 data with previous annual surveys, the year on year 
comparisons shed light on an evolving marketplace.
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Job Satisfaction

93% of driving instructors are satisfied with their job with 39% reporting 
a very high level of job satisfaction.

Gross Weekly Income

UK driving instructors are earning an average of £730.59 per week, 
which represents an increase of £44.59 per week and 6.5% more 
than previous year. This is a gross figure achieved by multiplying hours 
worked and hourly rate.

Driving Instructor 41

HE SURVEY FOUND that instructors are still 
currently averaging 29.4 hours of paid-for tuition on a 
weekly basis, with those operating within a franchise 
typically working an additional 2 hours per week 
compared to their independent counterparts.
It would be interesting to drill a bit deeper down 

on the finding here that franchisees are potentially working longer 
hours - is this a positive product of a franchise model where they are 
receiving more pupils and more work (they actually want) or is this more 
reflective of a churn and burn model which independents avoid? As the 
accountancy firm who carried out the survey is part of a group, which 
includes a large franchise, I would imagine many of the respondents 
were franchisees - it would be interesting to look at a wider and larger 
sample with perhaps more inputs from independents. 
The survey did find that franchised instructors have reduced their 
average working week from 32.4 hours to 30 but have maintained a 
similar level of income by increasing their hourly rate prices. Something 
at DIA we always look at in our business boot camp workshops is exactly 
that - increasing your hourly rate is not just about earning more, it could 
be for some people about working less (and netting back that valuable 
commodity of time) but maintaining the same level of income. Franchised 
instructors report an incremental £1.51 per hour compared to their 
independent counterparts.
The national average hourly rate (after deducting the cost of lesson 
offers and discounts) is £24.85. This apparently represents a £1.83 
per hour increase over last year’s survey data and an annual growth rate 
of 7.9%. Whilst an upward trend is always encouraging, it would be 
good to see those prices heading northward of £26 an hour to ensure 
instructors are covering all their costs and properly valuing their time and 
what they offer in terms of expert (and potentially life saving) training.
Female instructors have done especially well and are reporting a 10.9% 
average hourly rate price increase over this time last year. And, having 
increased both their number of hours worked and their hourly rate, are 
forging ahead of their fellow trainers, reporting a year on year average 
gross income rise of £123.10 per week. This takes the reported 
average weekly gross income to £754.53, which is £35 more than male 
instructors on a similar number of hours worked. Well done ladies, but 
what is your secret here - did the survey also dig a bit deeper to uncover 
what exactly it was that drove up the prices and productivity?

 Reasons to be cheerful

1. 15% of instructors are now achieving a gross income of £1000 or 
more per week. However, the survey did find that people were working 
longer hours to achieve this. As we remarked above churn and burn 
is not the smartest and most sustainable approach so should more 
instructors be looking at price increase and smarter strategies to work 
less but earn the same or more? 
 
2. Fuel prices are still lower than last year, which improves instructors’ 
net earnings - but a concern we still have at DIA is whether trainers are 
still accounting for all the business costs they should to ensure they are 
costing lessons sufficiently to cover all of the outgoings? 
 
3. 93% of driving instructors are “satisfied” with their job. Furthermore, 
39% report a “very high level of satisfaction”. These are healthy figures 
and many academic studies directly correlate job satisfaction with 
customer satisfaction. An engaged and well-motivated trainer will 
hopefully result in similar behaviours and attitudes from the learner. 
 
4. The majority of the UK’s driving instructors see their earnings 
increasing over the next 12 months. We suspect that Instructors in most 
areas of the UK are currently experiencing high levels of student demand 
and are gearing up to raise their hourly rates to capitalise upon this 
buoyant market.

Key Findings

Hours Worked
UK driving instructors are working 29.4 hours per week, which is in line 
with last year’s findings (29.8). This figure includes “all paid-for driver 
tuition” such as fleet and instructor training.

Female instructors are working, on average, 2.1 hours per week more 
and franchised instructors are working 2.4 hour less than last year.

Male

Female

Independent

Franchised

29.4

29.2

28.1

30.0

-1.1

+2.1

Same

-2.4

Hours
Worked

Change on Previous Year 
(Hours)

Male

Female

Independent

Franchised

24.47

25.84

23.89

25.40

-1.1

+2.1

Same

-2.4

Hourly Rate Change on 
Previous Year (£)

Change on 
Previous Year (%)

+6.5%

+6.5%

+6.5%

+6.5%

Male

Female

Independent

Franchised

£719.42

£754.53

£671.31

£762.00

+£18.84

+£123.10

+38.22

-£7.50

Gross Weekly 
Income (£)

Change on 
Previous Year (£)

Change on 
Previous Year (%)

+2.7%

+19.5%

+6%

-1%

Hourly Rate

UK driving instructors are attaining an average net hourly rate of £24.85, 
which represents an increase of £1.83 per hour and 7.9% more than 
last year (“like-for-like” figs which deduct the cost of student offers and 
discounts).
Significantly, female instructors have achieved a 10.9% year on year pay 
rate growth and are now reporting a rate of £1.37 more per hour than 
male instructors.
Franchised instructor pay rate growth has out-performed that of 
Independents and at £25.40 are now earning £1.51 more per hour than 
their independent counterparts.

T

With thanks to FBTC Accountancy Services for the
survey data.
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Get more from 
membership 
with DIA Plus

UR NEW ENHANCED 
level of membership, 
including income protection 
insurance, is designed 
to not only offer more 
protection and peace of 

mind to the working ADI, but also a range of 
other great benefits. The Driving Instructors 
Association (DIA) is currently the largest 
membership association for driver and rider 
trainers in the UK. But, by no means, do we 
arrogantly rest on our laurels and assume we’re 
doing a brilliant job. In fact, nearly every day 
the team will have some kind of discussion 
about how we can improve what we offer or 
we’re mulling over some member feedback and 
looking at how to deliver more - and better.  
We constantly strive to innovate and broaden 
our offering. We were the first association to 
introduce professional indemnity and public 
liability insurance into membership and we 
are the only association with FCA approval 
(Financial Conduct Authority) to offer such 
financial products directly to our members. 
Last year we improved our standard 
membership offering with a more robust public 
liability and professional indemnity policy 
(which offers £15 million of cover whether 
teaching in the classroom, off road training 

O
facility or on the public highways motoring 
along), a free fuelcard and introduced a 
discounted shopping scheme (LogBuy – 
check it out on Driving.org for a great range of 
savings on everything from everyday groceries 
to utilities, holidays to homewares). 
Working to understand where driver and rider 
trainers may need extra support or protection 
has now lead us to develop a new level of 
membership with a number of great additional 
benefits. What really sets it apart however, 
is the introduction of income protection 
insurance. 

How is DIA Plus different? 

DIA Plus membership is the most 
comprehensive association package currently 
available for driver and rider trainers.  As well 
as all the benefits of our standard membership, 
DIA Plus also includes enhanced discounts 
in the DIA shop, CPD training, Tax Services 
and on our other key services (such as the tax 
service and DIA WebBuilder). However, DIA 
Plus’s biggest plus point is income Protection 
insurance. 

Income  protection is arguably the one 
protection product every working UK adult 

should consider buying. And it is certainly 
a valuable benefit for those self employed 
professionals who don’t enjoy a protected 
salary and other employee benefits, an 
occupational bracket a lot a lot of ADIs fall into.

How will income protection work for DIA 
Plus members? 

If you were unable to work as a result of 
illness or injury for more than three months, 
as a DIA Plus member you will be able to 
claim £208 per month for up to 21 months to 
help you manage your outgoings whilst you 
recover. Whether you claim or not, however, 
this income protection scheme shares any 
profits generated by PG Mutual during your 
membership with a view to giving you some 
cash back at the end of your policy term – 
which will be a useful contribution to your 
retirement fund.

Who are PG Mutual? 

DIA has partnered with PG Mutual; one of 
the UK’s leading income protection insurance 
providers.  PG Mutual are a friendly society 
and as such return any profits to their policy 
holders (in the form of cash benefits, accrued 

BILLY MAHONEY EXPLAINS OUR NEW DIA PLUS 
MEMBERSHIP SCHEME THAT IS AVAILABLE TO
NEW AND CURRENT MEMBERS
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“Ever since I was introduced to the DIA Plus membership concept I 
thought it was a great innovation for driver and rider trainers”

over the lifetime of your policy and paid to you 
on retirement).  As a DIA Plus member, you will 
automatically become a PG Mutual member if 
you are below the age 63.

Who can apply for DIA Plus? 

Anyone can apply for DIA Plus membership 
from age 18 (minimum age at entry) to age 
63 (maximum age at entry), whether they are 
employed or self-employed.

Why is DIA Plus beneficial to me? 

DIA Plus member’s benefits from income 
protection cover and access to exclusive 
member benefits for an introductory offer of 
only £125 per year (equivalent to £2.40 per 
week for the first year of your membership – 
introductory offer ends 28th February). 

Highlights of the DIA PLUS Membership 
include:
• Income Protection
• Guaranteed acceptance
• £208 per month cover if you are off work 

due to an accident or illness*
• Three month deferment period
• An income to supplement state sickness 

benefits
• No penalty for making a claim and no limit 

to the number of claims you make

PLUS, as an added bonus, the plan builds up 
an investment element, whether you claim on 
the plan or not, offering you a cash bonus on 
retirement.

Additional benefits of DIA Plus 
membership includes:

• An exclusive range of discounts and 
cashbacks offers across great brands 
including:  John Lewis, Mark and Spencer, 
Apple, utilities and grocery provider and 
leisure brands (including discounted 
cinema tickets, holidays and entrance to 
UK theme park and attractions)

• Estimated savings of up to £350 year on 
goods and services you frequently buy

Where can you find more information 
about DIA Plus membership and apply? 

Existing members can upgrade simply by 
calling our Membership Services Team on 
0208 686 8010 or by visiting driving.org

Further questions?
If you have any further questions on DIA Plus, 
please see our website for a list of FAQs or 
phone our membership team, who will 
answer your questions. 

Plus membership
Income protection insurance

Contribution to mutual saving funds*

£15 million PI/BL

Discounted recovery

Free legal advice

ADI Helpdesk

Free monthy webinars

Annual £30 CPD voucher

Weekly ebulletin

Lobbying and representation

Bigger discount on tax service

Better marketing to pupils

Access to wider range of DIA member
offers and discounts

Bigger discounts on DIA shop
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FEATURE

Passenger 
distraction
JIM WHALEN EXPLORES HOW PEER 
GROUP NORMS AFFECTS DRIVER 
BEHAVIOUR
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carrying young passengers.
There is evidence that some regulation needs 
to exist in relation to teenage drivers carrying 
passengers in cars.  The column graph below 
(Figure 1) shows the dramatic increase in 
teenage passenger casualties. It is interesting 
that this increase starts at 15 for females, a 
statistic that is likely due to girls of this age 
having boyfriends who are older and are driving 
in a risky manner. These results, along with the 
type of findings reported by Weston above, 
help explain why young drivers are much more 
likely to be involved in what the insurance 
companies refer to as a catastrophic
collision.   

NE OF THE reasons 
coaching is being promoted 
in driver training is that it 
is more likely to address 
the higher levels of the 
GDE Matrix than traditional 

driving instruction. The GDE Matrix is a 
hierarchical model of driver training with Level 
1 referring to Vehicle Manoeuvring, Level 2 
addresses Mastery of Traffic Situations, Level 
3 introduces strategic driving as it concerns 
Goals and Context of Driving, Level 4 (the 
top level in most representations of the GDE 
Matrix) brings the qualities of the individual into 
play as it relates to Goals for Life, Skills for 
Living. The 5th Level (not often shown in most 
models of the GDE Matrix but nonetheless 
very important), Social Environment, forms the 
social context that affects human behaviour.  
This article will consider an aspect of Level 4, 
Peer Group Norms, to illustrate how it affects 
driver behaviour and how the issues raised can 
be covered during lessons.
A definition of a peer group would be that it 
is a social group made of members around 
the same age who tend to have a similar 
background and social status. Peer groups 
may also be built around shared interests and 
activities. An individual can belong to multiple 
peer groups. For example, a person may have a 
group of friends from school as well as groups 
made through hobbies or sports. Peer groups 
exert a lot of influence over our behaviours, 
attitudes, and personal development (alleydog.
com). The influence of peer group passengers 
on the behaviour of young drivers has often 

DRIVING.ORG/TRAINING
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O
been identified as a significant factor in studies 
carried out investigating group behaviour in 
cars.
Collision data shows that young drivers are 
most at risk when accompanied by teenage 
passengers and this risk is reduced when they 
(the young drivers) are with adult passengers.  
Having peer group passengers does not 
just increase the likelihood of distracted 
driving but young drivers are also more likely 
to speed, drive whilst impaired or commit 
traffic violations.  In a study investigating 
peer influence, Lauren Weston found that 
high susceptibility to peer influence were 
more likely to self-report risky driving and 
peers intervening in their decisions whilst 
driving. Those who felt apprehensive about 
their friends’ evaluations of their driving did 
not report the same degree of risky driving.  
Weston’s findings echo other studies which 
have studied a range of issues including driving 
and teenage health behaviours.
In California, a law was passed in 1998 
aimed at reducing the risk posed by young 
passengers for teenage drivers. It is estimated 
this law has reduced the number of crashes 
involving 16yr old drivers by an average of 470 
per year between 1998 and 2007. In 1990 
new rules were introduced in the U.K. stating 
that, to accompany a provisional driver, the 
supervising driver had to be at least 21 and 
have held a licence for a minimum of three 
years. One of the reasons these requirements 
were brought in was to prevent teenagers 
supervising learner drivers. However, no laws 
have been introduced regarding young drivers 

Figure 1: Teenage Car Casualties 2004 - 2010

“Young drivers are statistically more likely to be involved in a catastrophic 
claim than other age groups and report more incidents in which there are 3 to 

5 bodily injury claims”
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The insurance industry uses £500,000 
as a benchmark to categorise a claim as 
a catastrophic collision. Young drivers are 
statistically more likely to be involved in a 
catastrophic claim than other age groups and 
report more incidents in which there are 3 to 
5 bodily injury claims. When outlining the high 
number of catastrophic claims made by young 
drivers in their report, the Association of British 
Insurers also give some examples. One of 
these is provided below.
“When driving with two passengers, the young 
driver lost control of the car and hit a tree. The 
main injury was to a 20 year old passenger 
who suffered a severe brain injury. The nature 
of her injury means that she now needs to live 
in an adapted property with 24/7 care provided 
to her for the rest of her life. The payout was in 
excess of £4 million.”

It must not be forgotten that people of other 
age groups are also affected by peer pressure.  
In some famous experiments conducted in 
1963 by Stanley Milgram at Yale University 
and effect of peer pressure was found. In the 
experiment the person taking part was asked 
to administer electric shocks when the wrong 
answer was given (the person answering faked 
being electrically shocked). When a second 
person encouraged the person taking part 
in the experiment to punish the confederate 
(the person who was the learner pretending 
to receive the electric shocks) the number 
and severity of shocks administered where 
higher, this is shown below (Figure 2). Milgram 
explained this behaviour with his Agency 
Theory which stated people have two states 
when in a social situation: 1) The autonomous 
state – people direct their own actions, and 
they take responsibility for the results of those 
actions and 2) the agentic state – people allow 
others to direct their actions, and then pass off 
the responsibility for the consequences to the 
person giving the orders. In other words, they 
act as agents for another person’s will.

Figure 2:  Milgram (1963) Experiment

“There is evidence that some regulation needs to exist in relation to teenage 
drivers carrying passengers in cars” 

“As with all scenarios, 
the trainer will need to 
follow the responses 
given by the client”
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The driver trainer’s role is to ensure drivers are in the automonous state whilst driving rather than 
the agentic state otherwise they may rationalise their risky driving saying that their passengers 
were to blame for their behaviour (or peer group norms). To help with planning future behaviour in 
situations like this the use of a scenario may be beneficial. The scenario below (Table 1) provides 
an example. Use of scenarios in this manner will provide young drivers with coping tactics that they 
are ready to use when situations arise.

Table 1: Passenger Scenario-GDE Level 4 Reached

As with all scenarios, the trainer will need to follow the responses given by the client. Recently, 
I had a conversation on this topic with a pupil who said one of his friends who drives too fast 
has also modified his car. This lead into a conversation about group norms regarding people 
who modify their cars and how their driving style may be affected by their keen interest in cars. I 
finished the conversation by saying, “how do you know when you’re with a really good driver?”  His 
response was that he didn’t know to which I replied, “when you’re so comfortable that you’re not 
worried about falling asleep.”
To summarise, people (and especially young people) are greatly influenced by peer group norms.  
These can affect their risk level in cars, whether as a driver or passenger, and individuals need to 
have the confidence to resist negative peer group norms. It is only by addressing the higher levels 
of the GDE matrix that trainers can begin to address these issues and give their clients tactics they 
can use in the future to help avoid them being at risk. Use of poor examples of driving seen whilst 
training or scenarios are good teaching tactics to raise these issues during practical sessions.

p44_47_Instructor_Issue02.indd   4 15/02/2017   15:35



Over 8,000 instructors called
us for their Tuition Insurance

FANTASTIC POLICY. ALL MY 
INSTRUCTOR NEEDS WERE MET AND 
A FIRST CLASS SERVICE

Mastercover have been working with driving instructors for 
over 25 years to ensure that our driving instructor policies 
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The very last Rolls-Royce Phantom has rolled 
off the line in Goodwood, West Sussex, 
closing a milestone chapter in the luxury 
car maker’s history. The seventh-generation 
Phantom relaunched the brand under BMW 
ownership since January 2003 – and set the 
template for modern Rollers. Fast-forward 14 
years and the Phantom is ready for retirement. 
The final seventh-generation Phantom is an 
extended wheelbase version with a nautical 
theme created for a ‘renowned contemporary 
Rolls-Royce collector’. One customer 
requested a car that mimics a grand ocean 
liner, so the factory set about lavishing the 
long-wheelbase Phantom – worth £373,824 
before any customisation even takes place – 
with nautical based features.

Audi is expanding the amount of choice on 
offer in its TT range, introducing new TDI diesel 
models available with quattro all-wheel-drive. 
Starting from £34,230 for the 2.0-litre TDI 
quattro Coupe in Sport trim, all cars in the new 
TDI quattro line-up get the 181bhp 2.0-litre 
diesel powerunit, though fitted with a six-speed 
S-tronic twin-clutch transmission as standard. 
Opting for the all-wheel-drive system and the 
new gearbox adds a noticeable premium, given 
the standard front-wheel-drive 2.0-litre TDI TT 
Sport starts from £30,490.

Honda and General Motors have joined forces 
to produce hydrogen fuel cells to be used 
across future models. The basic premise is 
that hydrogen is the most abundant element 
in the universe, making it rather tricky to run 
out. Processing hydrogen isn’t all that easy 
and, like petrol, it is possible to get hydrogen 
from drilling and refining. However, there are 
cleaner, more Earth-friendly ways to produce 
hydrogen and to generate the necessary 
power, much like wind, water, biomass or 
geothermal sources.

ROLLS-ROYCE PHANTOM

AUDI TT TDI

THE FUEL-CELL FUTURE

IN NEWS
MONTH
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The Skoda Kodiaq made a huge splash in 
the SUV market when the Czech firm first 
released it. To entice even more buyers, Skoda 
introduced a new Sportline trim. The Kodiaq 
Sportline is marked out from the standard car 
with sportier styling to emphasise this large 
SUV’s road presence. Sportline models differ 
from the standard Kodiaq with sportier exterior 
styling along with silver accents on the lower 
rear bumper and black trim on the wing mirrors, 
side window trims and roof rails. The Sportline 
also comes with specially designed 19-inch 
alloy wheels as standard or optional 20-inch 
ones plus small Sportline badging on the front 
wing.

The new 2017 Seat Ibiza has been unveiled 
and is to go on sale in the UK this summer. The 
new fifth-generation Ibiza represents a subtle 
stylistic evolution over the car it replaces, but 
it’s all-new under the metal and promises 
significantly more space inside. The new 
Ibiza’s side strakes are even sharper and more 
numerous than before, the headlights look 
significantly more streamlined and modern, 
while the bonnet creases follow the form of the 
side strakes, increasing in both severity and 
number compared to the old car.

Automaker Jaguar has teamed up with GoPro 
to produce ReRun, an app designed to record 
“high-quality video with real-time performance 
data” as you hit the road in one of Jaguar’s 
newly announced F-Type 18MY sports cars. 
The vehicle can connect to a GoPro camera 
placed on the dash and create a series of clips 
from your drive, complete with overlaid data 
such as speed, throttle, gear selection, and 
steering wheel angle to match the footage. To 
use ReRun, you’ll need an iOS device and your 
choice of either the GoPro Hero5 Black, Hero5 
Session, Hero4 Black or Hero4 Silver camera. 
The F-Type’s built-in Touch Pro system will 
allow for speedy GPS navigation, a decent-
sized Spotify library, and alerts for things like 
nearby parking availability and fuel stations.

2017 SEAT IBIZA

2017 SKODA KODIAQ 
SPORTLINE

THE ULIMATE DASHCAM 
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DRIVE TOGETHER.
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3.

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive fi nance rates and cash savings plus exceptional fuel effi ciency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.01.17 and 31.03.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative available 
on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services 
RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £20,845. Mazda2 
model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, 
fi rst registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. 
†Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel effi ciency and 
low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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number to be able to verify all the relevant licence details. 
Examiners also need to check the photo ID and that the 
signature on the driving licence matches the insurance 
declaration signature on the Diamond test report. Licence 
checking is so important particularly on taxi tests where 
local authorities are reassured that Diamond examiners 
make all the necessary checks to avoid fraud and 
misinterpretation.
3. The vehicle complies with all aspects of motoring law’.
Diamond tests will be conducted in a variety of vehicles 
of all shapes and sizes. Some cars will not necessary be 
the candidates own car, some will have been borrowed 
via friends and family, whilst others will be loan or 
company cars. The vehicle must comply with all aspects 
of the law and if the vehicle is not roadworthy the test will 
not go ahead.

Diamond examiners check all around the vehicle with 
visual checks focusing in particular on the tyres and 
lights, these two aspects being the most common cause 
of a test being cancelled either for illegal tread depth or a 
brake light not working. There have however been other 
reasons to cancel a test including wipers not working or 
sharp bits of metal sticking out where it shouldn’t. As you 
can imagine candidates can get quite agitated when a 
test is cancelled, if the vehicle does not comply however, 
at no point, should an examiner have to compromise their 
safety or the safety of others. Once again if a candidate 
takes some training before a test these requirements will 
be highlighted to them then during their training.

The above changes are not necessarily new and most 
of the amendments in the code of practice relate to the 
changing world of social media and how this affects 
business dealings as an ADI. However, that being said 
as with all amendments and changes it is a good time to 
revisit documents and refresh our skill and knowledge  

THOUGHT THIS would be a good 
time to talk about the ADI code of 
practice and as the DVSA have made 
some amendments and updated the 
code (predominately relating to social 
media and advertising online) this is 
however, a perfect time to remind 

ourselves on how these guidance notes relate to our 
Diamond trainers and examiners.
Some of the points an instructor agrees to having signed 
up to adhere to the code are indeed very relevant to 
Diamond’s testing and training standards. The code of 
practice outlines:

1. ‘Check a client’s entitlement to drive the vehicle 
and their ability to read a number plate at the statutory 
distance on the first lesson and regularly during their 
training’.  
At the beginning of every test examiners will check 
a client’s eyesight in order to meet the statutory 
requirements. If the eyesight requirement is not met 
the test will be cancelled and the client will loose their 
fee. Diamond trainers are also expected to make these 
checks on the first lesson and to give the appropriate 
advice to a client should that person not be successful. 
Taking a lesson or lessons before embarking on a 
Diamond test will ensure that a client is well prepared for 
the test day itself and any problems should be flagged up 
during this training. Candidates booking a test through 
Diamond will always be encouraged to take some training 
before taking any one of our advanced testing options.

2. ‘Ensure that when presenting a client for a 
practical driving test the client has all the necessary 
documentation to enable the client to take the test’.

This is a very important aspect to any practical driving 
test. All Diamond examiners are trained to liaise with the 
client and ensure they bring all the necessary paperwork 
on the test day itself. If a client does not bring all the 
relevant documentation on the day, the test will be 
cancelled before they even start the engine. Driving 
licence checks need to be made online or over the 
telephone with the DVLA and this will require either the 
client giving the examiner a code or driving licence and NI 

I

COMMENT
DIAMOND

Karen is an experienced 
driving instructor and is 
available to help with the 
training – and Diamond-
related – queries of DIA 
members. Karen heads 
up our post-test training 
division, exploring 
how we can help both 
occupational drivers 
and general motorists 
develop their driving

ABOUT THE 
WRITER

KAREN BRANSGROVE ADDRESSES 
THE UPDATED CODE OF PRACTICE 
AND ITS ROLE REGARDING DIAMOND 
EXAMINERS AND TRAINERS 

Tweet your thoughts 
@diamondadvanced 
#diamond
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A Guide to buying a 
Used Car
NEED ADVICE ON WHAT TO LOOK FOR WHEN 
PURCHASING A USED CAR? HERE ARE A FEW 
HELPFUL TIPS

driving
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“Much like any selling market, dealers have targets to meet”

HEN BUYING A used 
car it’s easy to identify 
the perks, such as saving 
a little cash in your 
wallet, than if you were 
to purchase a brand new 
one. Whether you’re after 

a cheap, compact car that will get you from 
your house to the supermarket, or something a 
little bigger for the long journey’s ahead, there 
are a lot of things to take into consideration 
when searching for your next used vehicle.
The old cliché of “buy at three years old, 
sell at five” has been around for many years, 
but it’s one that continues to exist for good 
reason. With dozens of brands and hundreds 
of models available, choosing a car can be a 
lengthy process.
Our guide points out key things to take into 
consideration when looking for your desired 
car.

WHAT TO BUY

Establish your budget and conduct a little 
research on what type of car you can afford 
and what you can get for that price. Checking 
adverts on websites and magazines will help 
you get an idea of the market. If you have a 
particular model that has attracted your eye 
using websites such as What Car? and Auto 
Trader is a great way to get an average price 
range for your desired model.
It is known that year old cars are considerably 
cheaper than buying brand new, losing an 
average value of 27% in the first 12 months. 
The declining rate slows down in the second 
year, losing around half the amount than it does 
in the first year.
Picking a year-old model will dramatically 
slash the upfront cost. However, there are 
exceptions when it comes to luxury cars, as 
makes such as Mercedes or Porsche won’t 
decline as much as the more affordable 
brands.

THE BEST TIME TO BUY A USED CAR

You’ve decided what make and model car you 
want and now it’s time to find the best price. 
Much like any selling market, dealers have 
targets to meet and bonuses to aim for. 
Typically, these are based on quarterly sales, 
making the end of March, June, September and 
December the best time to buy. The need to 
shift cars would be great at these times of the 
year, so dealers will more likely be willing to 
negotiate and offer attractive finance packages. 
However, this won’t be the issue if you’re 

W
dealing with a private seller. The only target 
private sellers will have is the price they 
have set for the car, so trying to negotiate 
with a private seller could prove to be 
more challenging. Keep an eye out for the 
prices of the model of your car a couple of 
months before you plan to buy. If the figure 
is decreasing then you may want to hold out, 
whereas if it’s increasing you might want to buy 
sooner rather than later.
When visiting dealers, weekends and end of 
the month (when payday arrives) will be busy, 
so the need for the dealer to negotiate won’t 
be too strong, as he or she have many potential 
buyers who would be interested. 
If you’re buying privately, the best time would 
be during holidays. Christmas, summer 
holidays and the Easter break would be ideal 
due to the amount of people who will be on 
holiday where buying a car will be at the back 
of their minds.
Also, it might be worth keeping in mind the 
style of car. More people will be buying 
convertibles in the summer than the winter, 
so buying in the winter might make the dealer 
more willingly to want to negotiate.

WHEN YOU WANT TO VIEW THE CAR

When viewing a privately owned used car, 
stay clear of ones that are anywhere other than 
the seller’s residence. By not being given an 
address it could cause some difficulties if you 
were to have any problems.
Don’t feel under pressure to make a decision. 
The sellers technique may be to pressure you 
into a decision or to make you think that there 
are numerous people who are on the verge of 
purchasing the car. Remember, at the end of 
the day it’s your money that will be spent, so 
make sure to check the car thoroughly before 
making a decision.
If you have a limited knowledge about cars, 
take someone with you who is in the know.
If possible, try to view the car on a bright and 
clear day. Rain on paintwork will hide any sort 
of damage, as will streetlamps or torchlight.

TAKE A THOROUGH TEST DRIVE

It’s vital that you discover how the car drives 
before buying it. Make sure the car handles 
correctly, and performs to the standard you 
expect it to. Are there any unusual sounds from 
the engine or brakes? Does the steering pull to 
one side?
Make sure you check things such as 
whether your driving position at the wheel 
is comfortable, checking you can see all the 

mirrors and clearly through the windows and 
check you can reach the pedals, gear stick and 
handbrake with ease.
If you’ll need to fit in a child car seat, make sure 
that there is room for you to do so or if you 
need to carry large items, will they fit?
If you do a lot of motorway journeys, be sure to 
test the car on one so you know how it drives 
at a slightly faster speed and that you are 
happy and comfortable when performing this.

CHECK WHAT’S INCLUDED IN THE PRICE

Check to make sure the spare wheel or inflator 
kit comes with the car. With the excitement of 
purchasing your new vehicle your first instinct 
would be to check the aesthetic of the car, 
and rightly so. However, it’s just as important 
to check the little things such as making sure 
there’s the original jack and tools, plus locking 
alloy wheel nuts, and that the vehicle handbook 
and spare keys all come with the price you 
have agreed. If any of these are missing, it 
could cause significant grief – and they’re all 
very expensive to replace.

ONCE PAYMENT HAS BEEN PAID

Once you have come to terms on an agreed 
payment, both parties will need to complete a 
V5C registration document, which the seller 
will need to send to the DVSA.
The seller should provide you the “new keeper” 
section of the document. Make sure you have 
all the other documents including the MOT 
certificate – if the car is more than three years 
old – and any receipts for repairs. 

IF ANYTHING GOES WRONG

If your car experiences a fault that the seller 
informed you of when you purchased the car 
you might not be able to claim, unless the 
problem is worse than described.
This is where your thorough checks come 
in handy, as it’ll be difficult to make a case 
against a seller for problems that may have 
been obvious before buying, for example a 
large dent or rust on the bodywork.
However, if the fault arises not long after 
buying the car which you weren’t told about 
you could claim a full or partial refund from the 
seller.
Citizens Advice has more advice on what to do 
if your car is faulty.
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Speed awareness 
courses: everything 
you need to know
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F YOU GET caught 
speeding these days, you 
may be offered one of 
two options. If you’re a 
repeat offender, if you’ve 
overstepped the limit by a 
certain amount or if you’re 

simply unlucky, you’ll be given a hefty fine and 
points on your license. However, first-time 
offenders or those who are only 1-2mph over 
the limit may be offered a driver awareness 
course instead.

These educational speed awareness 
courses aren’t exactly universally beloved 
among drivers. Busted motorists tend to 
consider the cost of an awareness course 
to be another tax on honest drivers, while 
plenty of others find them patronising and the 
information next to useless. Equally, though, 
many drivers who have completed one of the 
courses have found themselves surprised by 
the benefits they’ve gained from attending. 

If you choose to attend a speed awareness 
course, you’ll find there are locations spread 
throughout England and Northern Ireland. 
Courses tend to last for around four hours, and 
are paid for by the drivers who enrol. They’re 
run by seperate, non-profit organisations, so 
prices may vary from region to region, but they 
tend to be in the region of £100.

When you’re considering accepting a 
National Speed Awareness Course offer, 
remember it’s not a test, and there’s no pass or 
fail. You simply have to turn up and listen.

I

How does a Speed Awareness Course 
work?

If you are offered a chance to accept a speed 
awareness course instead of a fine, you 
generally have 14 days to respond to the letter 
of notification from the relevant police force, 
and accept or decline the offer. Declining 
the offer will mean you automatically revert to 
points and a fixed penalty fine – unless you are 
ordered to attend court instead.

Once you’ve accepted the offer, you can go 
online to book a course at one of the locations 
and times the course provider offers. You don’t 
need to return to the location of the offence, 
and can find a local course provider using the 
official website.

What is the format of a Speed Awareness 
Course?

Wherever you go to attend your course, and 
irrespective of the course provider you choose, 
the format of the course should be roughly the 
same. You’ll be sitting informally in a room with 
– typically - a couple of dozen other offenders, 
and there’ll be an instructor at the front using 
visual aids and video to help get the message 

across in a discussion-based format.

Speed Awareness Course topics

Wherever you take your course, you’ll be 
guided through discussion around the 
following topics – often accompanied by video 
clips, or other visual aids: 

• The benefits of speed limits
• Attitudes around speeding
• Consequences of speeding
• Driver skill and knowledge
• Driver responsibility
• The difference your speed makes
• Impact of speeding on other drivers
• Pothole claims: how to claim for damage
  to your car

The insurance implications

There is evidence that insurance companies 
have hiked premiums for drivers who have 
accepted offers to attend Speed awareness 
courses but, of course, the same happens for 
drivers who have points on their licences too. 
You must inform your insurance company if you 
attend a course – but only if you are asked.
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OLVO’S HISTORY OF jacked-
up estate cars can be traced 
back to before Audi introduced 
its venerable Allroad in the late 
nineties. The pioneering Volvo 

V70 XC went on sale in 1997, two years 
ahead of its German rival.

Since then, the Swedish manufacturer has 
seen great success with its Cross Country 
models. The original XC paved the way for 
the XC90 SUV in 2002 which, along with the 
smaller XC60, brought unprecedented sales 
for the brand. Now, with an XC40 due before 
the end of 2017, things are showing little sign 
of slowing.

The V90 Cross Country is Volvo’s latest 
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VOLVO V90 CROSS COUNTRY TOUGHENS UP THE V90 ESTATE

Cross country driving in 2017

driving

V
off-road load-lugger. Using the standard 
estate as a base, engineers have raised the 
suspension by 65mm, added protective body 
cladding, and installed a new Off-Road set-
ting for the car’s Drive Mode selector.

Our test took place in ice and snow-cov-
ered Sweden, and as a result our car came 
fi tted with studded winter tyres. While not 
truly representative of how the car will behave 
back in the UK, it gave us a good idea of the 
car’s secure and stable handling.

Much like the V90 estate, the Cross Coun-
try majors on refi nement, and even on its win-
ter wheels the cabin remained hushed, with 
little in the way of wind or road noise. The 
punchy D5 diesel fades into the background, 

and barely raises its voice when you fl oor the 
throttle and ask for a lower gear. The same 
should be true of the less-powerful D4, which 
in the normal V90 is our pick of the range.

Body control was harder to assess on our 
test drive as the icy conditions dictated tenta-
tive cornering speeds, but given the raised 
suspension it’s unlikely to right any of the 
standard car’s shortcomings in this depart-
ment. Consider this a capable cruiser with 
added off-road ability, though, and you won’t 
be disappointed.

Back in the UK on more conventional 
rubber we expect the V90 Cross Country 
to deliver plenty of grip thanks to the smart 
all-wheel-drive system, which features as 

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series
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on basic cars. Automatic emergency braking, lane keeping 
assist and traffi c sign recognition are all standard, as you’d 
expect.

When it comes to practicality, the V90 Cross Country 
mirrors its conventional stablemate for boot capacity and rear 
seat space. The 560-litre load bay expands to 1,526 litres 
with the rear seats folded fl at, while even taller passen-
gers shouldn’t struggle for head or leg room in the back. A      
Mercedes E-Class All-Terrain is bigger overall, though.

standard across the range. In normal condi-
tions it drives only the front wheels, but can 
send power to wherever it’s needed in a split 
second. It’s remarkably effective, and allowed 
us to drive with confi dence in Sweden, 
through some truly treacherous terrain.

The steering is still a little light, but it’s 
direct - and is adjustable via the drive mode 
selector. It weights up in Dynamic mode, 
but you’re best leaving the Cross Country in 
Comfort, as that’s where it’s at its best and 
most relaxed.

What that softer suspension does offer, 
however, is a nicely cushioned ride. While the 
varying road surfaces did occasionally upset 
the V90’s composure, on the whole it felt 
more compliant than the standard car. Where 
sharper ridges and potholes send shudders 
through the chassis on the normal V90, our 
Cross Country model (with its optional air 
suspension) remained unfl ustered.

Our D5 diesel suffers a slight hike in CO2 
emissions (139g/km vs 129g/km), while 
company car drivers see a two per cent rise 
in BiK thanks to the raised ride height. Volvo 
still claims 53.3mpg, however, meaning fuel 
costs shouldn’t be much worse. 

Inside, the V90 Cross Country is as beauti-
fully built and intuitive to use as the existing 
car. There’s no sign of cheap or scratchy 
materials, and the bold portrait touchscreen 
incorporates Volvo’s latest infotainment 
system with Apple CarPlay and Android Auto. 
The pinch-to-zoom functionality is so instinc-
tual, while swiping between menus will feel 
familiar to those with a smartphone.

Standard kit is generous. Commanding a 
premium of around £1,500 over the equiva-
lent V90 Momentum, the Cross Country gets 
sat-nav, LED lights and two-zone climate 
control. Acting as a standalone trim, there’s 
no sportier R-Design or super-luxurious 
Inscription model, though for £550 you can 
delete the black cladding in favour of sleeker 
body-coloured trim. 

The options list is long, but Volvo’s suite of 
safety kit is predictably comprehensive even 
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The V90 Cross Country is as beautifully built as the existing car

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero
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F THE IDEA of spending 
£149,995 on a Nissan seems a 
touch far fetched in cash-tight, 
post-Brexit 2017, then consider 
for a moment what you are 

getting with the NISMO GT-R. There’s more 
power, more torque, more performance and 
more grip – not to mention the fact it’s lighter 
and more nimble. And all this from a car that’s 
not exactly lacking its standard form.

Also, the NISMO GT-R will be one of the 
most exclusive high performance cars money 
can buy. Nissan says there will be more than 
20 but less than 30 examples produced for 
the European market. This means you are 10 
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NISSAN GT-R NISMO MORE POWER, MORE TORQUE, MORE GRIP

Not a sports car for the shy

driving

I

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

times more likely to see a McLaren P1 rumble 
down your local high street than you are a 
NISMO GT-R. In years to come this car will 
become a very rare and, you therefore suspect, 
a very expensive machine on the second hand 
market.

In the here and now, however, it is no less 
than one of the quickest road cars we are 
likely to drive this year. Power from the 3.8-litre 
twin-turbo V6 is up by 30bhp to 592bhp, and 
torque also rises a fraction to 652Nm (from 
637Nm). Combined with a 30kg reduction in 
weight thanks to the extensive use of carbon 
fi bre for various body parts, including a whole 
new nose section, this ensures the NISMO 

goes as good as it looks. 
And the biggest dynamic improvement 

of all doesn’t even concern what happens 
in a straight line. Instead it’s all about what 
happens in the corners, where the NISMO’s 
extra 100kg of downforce glues it to the road 
at high speed in a way that regular 2017 MY 
GT-R drivers would struggle to recognise. 
Which is insane if you’ve ever been lucky 
enough to drive a regular GT-R.

Inside, the NISMO benefi ts from all the 
recent changes that were applied to update 
and improve the standard car’s cabin. There 
are far less buttons on the centre console, 
plus a new easy-to-use eight-inch touch-
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screen. But in the NISMO’s case you also 
get two of the most fantastically supportive 
carbon bucket seats up front, plus swathes 
of Alcantara on the steering wheel and 
parts of the dash. It might not quite feel like 
£150,000-worth of car inside, but it still feels 
pretty special all the same.

On the move it is pretty special to drive, 
too. The ride, even on the smooth surfaces of 
the Silverstone GP circuit, feels hard in the 
extreme, even on the softest dampers set-
tings. On a UK B-road you suspect it would 
be lively at best. At worst, it’s ridiculously 
uncomfortable – just as the 2015 MY NISMO 
was.

But then ride comfort is not what this car is 
all about. It’s main aim is to deliver white hot 
driving thrills and massive dynamic ability – 
and it does both those things with half a mile 
to spare. The exhaust noise is notably louder 
than the standard car’s, and the straight line 
performance defi nitely feels stronger. There 
is some but not too-much lag, and when 
the boost arrives courtesy of a pair of much 
bigger-than-standard GT3-spec turbocharg-
ers, it comes with a proper old school rush. 
In the wet, with the traction control switched 
off, it will still light up its rear tyres in any of 
the fi rst four gears, despite being four-wheel 
drive.

So it feels quite edgy to drive, and deliber-
ately so. If customers want a “normal” GT-R 
experience, they buy the regular car. If they 
want to go faster (much faster in the corners 
as it turns out) and feel a bit terrifi ed in the 
process, then the NISMO is the car.

It’s expensive, yes – crazily so for a Nissan. 
But there is also nothing else quite like the 
NISMO for pure, slightly unhinged driv-
ing thrills. Nissan will make 20-odd people 
very happy indeed with this car, even if it 
scares them every once in a while.
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On a UK B-road you suspect it would be lively at best

1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73
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HE 2017 RENAULT Grand 
Scenic is a prime example of 
why modern MPVs don’t have 
to sacrifi ce style and desirabil-
ity in the name of practicality. 

In a sector where customers are fl ocking in 
their droves away from these types of cars 
to SUVs, the seven-seat Scenic’s shapely 
body and crossover design infl uences give it 
the potential to rekindle interest in the people 
carrier.

The appeal isn’t just skin deep, either. The 
Grand Scenic benefi ts from the same upmar-
ket interior as other recent Renault models 
like the Megane and Kadjar, while a large 
family will fi nd it has most of the space and 
practical touches needed. There’s plenty of 
kit, too, and the engines are both strong and 
frugal. Renault has prioritised handling with 
the Scenic but those big wheels also favour 
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RENAULT GRAND SCENIC UNDERGOES A PHOENIX-LIKE TRANSFORMATION

The ultimate seven seater?

driving

T
style over comfort, meaning the Citroen C4 
Grand Picasso is both smoother over bumps 
and more refi ned on the road. 

While Renault can take credit for founding 
the mini-MPV sector with the Renault Scenic 
back in 1996, the Grand Scenic didn’t arrive 
until much later. It launched with the second 
generation Scenic as Renault realised buyers 
wanted the fl exibility of seven seats without 
the large exterior footprint of full-size MPVs, 
like the Espace.

Now in its third generation, the Grand Sce-
nic still sticks to the principles of the original 
model. Essentially, it is no wider or taller than 
a fi ve-seat Scenic, but a longer rear overhang 
and slightly stretched wheelbase allow space 
for a couple of extra chairs to fold out of the 
boot. Both fi ve or seven-seat models look 
exactly the same from the front, but Renault 
has given the Grand Scenic model a more 

angular rear-end design in an effort to dis-
guise its extra bulk.

Buyers have to stump up an additional 
£1,500 for the Grand Scenic over the Sce-
nic, which is less than rival Citroen charges 
for the Grand C4 Picasso over the regular 
model. Other competitors in the class include 
the Volkswagen Touran, Kia Carens and Ford 
S-MAX, while there’s also a number of seven-
seat SUVs around like the Skoda Kodiaq and 
Nissan X-Trail vying for big family business. 

The Grand Scenic is available in four trim 
levels from launch. Entry-level Expression+ 
features 20-inch alloy wheels as standard, 
plus active emergency braking, hill start 
assist, cruise control and a seven-inch 
touchscreen infotainment system with DAB 
radio and Bluetooth. Dynamique Nav adds an 
8.7-inch touchscreen with sat-nav, front and 
rear parking sensors, a drive mode selector, 

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class
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ambient lighting and fatigue alert. 
Step up to Dynamique S Nav to gain a 

head-up display, rear parking camera, con-
trasting exterior roof colour and a panoramic 
glass sunroof, while top-spec Signature Nav 
include LED headlamps, electric leather seats 
with memory function, picnic tables and a 
leather wheel.

There are fi ve engine and gearbox combi-
nations offered with the Grand Scenic from 
launch. The only petrol engine is 1.2-litre TCe 
turbo with two power outputs, while either 
1.5 or 1.6-litre diesels can also be specifi ed 
in various states of tune.
The Grand Scenic handles well for an MPV 
and the engine range is decent, but ride 
comfort and refi nement are lacking.

ENGINES, PERFORMANCE AND 
DRIVE
Renault isn’t going to stop buyers migrating 
to SUVs with good looks alone – the Grand 
Scenic’s driving experience has to be up to 
scratch, too. It might have crossover infl u-
ences, but the ride height is still low, meaning 
Renault doesn’t have to fi t stiff suspension to 
keep body roll in check.

It’s based on the same platform as the new 
Megane, which bodes well for the Grand 
Scenic’s ride and handling. However, Renault 
has elected to fi t the MPV with 20-inch 
wheels in the name of style – and not just on 
top-spec models, across the range. There’s 
no option to fi t anything smaller, either. 
Engineers claim that the tyre’s sidewalls are 
specially designed to compensate for the 
large wheels.

Despite this, the ride just isn’t as comforta-
ble as the best in the seven-seat MPV class – 
particularly the super-soft Citroen Grand C4 
Picasso. It’s far from hard, but it rarely settles 
on anything but smooth roads, and a series 
of big bumps can crash and thud into the 
cabin more than they would in the best rivals. 
Worse still is the amount of road and suspen-
sion noise over the kind of rough or broken 
surfaces it’s all too easy to fi nd in Britain. 
That’s a shame, because the Grand Scenic 
is more capable than you might expect in the 
bends. The steering is accurate and well-
weighted, there’s not a lot of body roll, and it 
feels reasonably agile. Only a notchy manual 

gearshift lets it down. Once on the motorway, 
the Grand Scenic’s ride smooths out and is 
less of a concern, although wind noise from 
the thin windscreen pillars is noticeable.

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

ENGINES
You can choose from one petrol engine in 
two states of tune and one diesel in three 
states of tune at launch.  All are lifted virtually 
unchanged from other models in the Renault 
range.

The cheapest available engine is a 1.2-litre 
turbocharged four-cylinder petrol unit. You 
can have that in Expression+ trim with 
114bhp, although we’d recommend stepping 
up to the 128bhp unit, which is a reasonable 
performer thanks to 205Nm of torque. How-
ever, if you regularly carry lots of passengers 
and luggage it won’t be the most energetic 
on the road. 

Like in the Grand Scenic’s seven-seat 
rivals, the diesels are more suitable choices.  
Kicking off the oil-burning range is the 
venerable 1.5-litre unit Renault has used for 
years. Producing a mere 109bhp but a useful 
260Nm of torque, it’s a decent unit in cars 

like the Megane, although it could struggle 
with the bulk of a seven-seat MPV. It’s avail-
able with either a six-speed manual or seven-
speed EDC automatic gearbox.

The 1.6-litre 128bhp diesel is likely to be 
the biggest seller, and it’s the one we’d opt 
for. With 320Nm of torque, it offers more than 
enough performance for most, while it’s also 
more refi ned than the 1.5. It’s a shame it’s not 
available with an automatic gearbox.

If you must have an auto, it’s best to opt for 
the most powerful 158bhp 1.6-litre diesel. It 
produces 360Nm of torque and can spring 
from 0-62mph in 10.7 seconds.  As such it 
isn’t going to win any drag races, but it pro-
vides plenty of pulling power for a fully-laden 
people carrier.

MPG, C02 AND RUNNING COSTS
One reason to opt for a Grand Scenic over a 
seven-seat SUV is the improvements in fuel 
economy. Its more aerodynamic shape, plus 
the lower weight and lack of a four-wheel 
drive system, mean it should prove cheaper 
to run.
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TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo

INSURANCE GROUPS
The Grand Scenic should prove reasonably 
cheap to insure. It starts from just group 12, 
which is low for a seven-seater, rising to 
group 24 for top-spec models. Those fi gures 
are primarily helped by the car’s multitude 
of safety systems and fi ve-star Euro NCAP 
crash test rating.

DEPRECIATION
It’s too early to calculate a true depreciation 
fi gure on the Grand Scenic. Traditionally, 
large Renaults don’t hold on to their value 
very well, and the MPV sector is suffering at 
the moment too. However, the Scenic’s sharp 
looks should give it a better chance of shun-
ning the trends in the sector and holding on 
to a reasonable amount of its value.

INTERIOR, DESIGN AND TECHNOLOGY
What was previously a passing observation 
has become the main talking point about 
the Scenic and seven-seat Grand Scenic. 
Design head Laurens Van Den Acker has 
plenty to say about how the bold, angular 
new design is potentially the last hurrah of 
the traditional people carrier as we know it. In 
fact, he’s gone on record as saying that the 
new model’s design should “make people fall 
in love again”, and if it doesn’t sell the MPV 

driver’s control of the car, but it does mean 
storage in the lower dash is lost.  The overall 
design is a defi nite improvement, but lacks 
some of the airiness of the Citroen Grand C4 
Picasso’s interior.

SAT-NAV, STEREO AND INFORAINMENT
All versions of the Grand Scenic feature a 
portrait-angled touchscreen infotainment 
system as standard. Expression+ trim uses 
a simple seven-inch system with DAB and 
Bluetooth, while Dynamique Nav models and 
above feature a more advanced R-Link 2 
multimedia system.
The R-Link system not only features a bigger 
screen (8.7-inches) but also 3D sat-nav 
with with TomTom Live traffi c and weather 
services, voice control and a variety of vehicle 
applications. Unfortunately, Apple CarPlay 
and Android Auto smartphone connectivity 
won’t be available until later in the year. Nev-
ertheless, it’s a feature-packed display, which 
is reasonably responsive – although it can 
suffer frustrating lag between menus.

PRACTICALITY, COMFOR AND BOOT 
SPACE
Forget styling and handling for a minute – to 
be a true MPV the Renault Grand Scenic still 
needs to excel as a proper people carrier. It 
largely delivers, too. For starters, it’s longer 
and wider than the previous model, boosting 
passenger space and giving the seven-seater 

Both variants of the 1.2-litre turbo petrol 
engine claim an identical combined fuel econ-
omy fi gure of 46.3mpg. Although that’s more 
frugal than a base petrol Skoda Kodiaq, other 
MPVs like the Citroen Grand C4 Picasso are 
much better on paper.  CO2 emissions of 
136g/km are about average for the class.

The fi gures for diesel variants are more 
competitive. The base dCi 110 manages a 
decent combined fi gure of 70.6mpg, and 
the auto version is no worse than the manual 
in this regard. CO2 emissions of 104g/km 
are good, but unlike the Grand C4 Picasso 
there’s no super-frugal model with sub-100g/
km emissions for cheap road tax.

The dCi 130 drops claimed economy down 
to 61.4mpg, with CO2 emissions rising to 
119g/km. By comparison, the auto-only dCi 
160 looks good, as economy only drops to 
60.1mpg and CO2 emissions rise to 122g/
km.

sector “deserves to die”.
The bulbous front-end is a bigger version 

of the family face found on the Kadjar and 
new Megane. The windscreen is also steeply 
raked, while there are loads of curves and 
creases giving it really distinctive shape. At 
the back, the shape is much less curvy than 
the fi ve-seat Scenic, with the sharp angle of 
the roofl ine and bulkier overhang necessary 
for the two additional seats. The look hasn’t 
suffered much as a result, though.

There are some crossover infl uences in the 
raised ride height and lower body cladding, 
but the wider stance and those huge 20-inch 
wheels are a big part of what makes the 
Grand Scenic so stylish. They’re the same 
size as the ones you get in the Bentley Mul-
sanne, and have several designs and inserts 
that can be popped off and replaced.

Inside, the design isn’t as revolutionary as 
the exterior – in fact, it’s largely similar to the 
Megane, with a few practical MPV touches. 
Most of the plastics are dark, but the design 
is smart and it feels considerably better built 
than the previous model. Top Grand Scenic 
models are also very well-equipped, with 
things like electric memory leather seats, a 
Bose sound system, head-up display and a 
panoramic glass roof. 

Renault has also elected to ditch the old 
centrally-mounted speedo and use digital 
instruments in the conventional place behind 
the wheel. This is meant to improve the 
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SERVICING
Every Grand Scenic requires a main service 
every 18,000 miles or 12 months, whichever 
comes soonest. A four-year, 40,000-mile 
service plan costs from £499, while a 
three-year deal is from £299. 
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Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra

LEGROOM, HEADROOM AND PASSEN-
GER SPACE
The Grand Scenic is 4.63m long, 2.12m 
wide, just over 1.65m tall and has a 2.8m 
wheelbase. Those numbers might mean 
nothing to you, but they do mean that the 
Grand Scenic is bigger in every way than the 
car it replaces. It’s also 228mm longer than 
the fi ve-seat Scenic to accommodate the 
extra row of chairs. It’s only very slightly taller, 
though, looking more muscular and SUV-like 

SIZE 
The Grand Scenic is 4.63m long, 2.12m 
wide, just over 1.65m tall and has a 2.8m 
wheelbase. Those numbers might mean 
nothing to you, but they do mean that the 
Grand Scenic is bigger in every way than the 
car it replaces. It’s also 228mm longer than 
the fi ve-seat Scenic to accommodate the 
extra row of chairs. It’s only very slightly taller, 
though, looking more muscular and SUV-like 
as a result of this and the wider track.

BOOT
Whereas the fi ve-seat Scenic offers a class-
leading boot size, the Grand Scenic isn’t 
the most commodious seven-seater on the 
market. Nevertheless, 765-litres with the rear-
most seats folded is plenty for most families, 
while there’s even 233-litre with all seven 
seats up – better than the boots on some city 
cars. Fold all of the two rows of rear seats 
down and you’ll fi nd a huge space – though 
Renault doesn’t quote a full boot volume.

RELIABILITY AND SAFETY
As we’ve come to expect from Renault, the 
Grand Scenic is one of the safest people 
carriers around. There’s a new reinforced 
steel structure underneath the skin that can 
withstand a huge amount of pressure. Along-
side that, every Grand Scenic has seven 
airbags as standard, contributing to a 90 per 
cent Euro NCAP score for adult occupant 
protection.

a commendably large boot.
The front of the Grand Scenic is very ac-

commodating.  Much like the regular model, 
there’s plenty of head and legroom, while 
the decent glass area means good visibility. 
The Renault has quite an SUV-like driving 
position, too, which will appeal to those who 
can’t decide between the two classes. It does 
mean, however, that it’s not as bright an airy 
as a Citroen Grand C4 Picasso and there’s 
no electric footrest either.

In the back, space is decent but not class-
leading. There’s a wealth of storage though, 
with a clever centre console that houses 
13-litres of space and slides fore and aft to 
boost legroom or reveal extra stowage and 
USB slots. There are also compartments 
under the front and rear seats, plus a glove-
box that slides outwards like a fi ling cabinet. 
Further neat touches include little secondary 
sun-visors that slide out to block the small bit 
of window that usually lets the sun in.

The folding mechanism for the two rear-
most rows of seats is easy to use, and as an 
option the Grand Scenic’s fi ve rear chairs 
can be folded electrically, either with but-
tons in the boot or via a menu on the central 
touchscreen.

as a result of this and the wider track. 
The Grand Scenic offers a good amount 

of head and legroom for passengers, despite 
top models receiving a panoramic glass 
sunroof. It feels more spacious for long legs 
in the middle row of chairs than the fi ve-seat 
Scenic, although it’s not the most accommo-
dating seven-seater around. At least there are 
three proper seats giving decent shoulder-
room for passengers and proper ISOFIX 
mounting points for child seats. The rearmost 
chairs, as with most MPVs, are primarily for 
children – adults could fi t back there, but only 
for short journeys.

As we’re used to now, there’s a plethora 
of active safety systems that play a part in 
the Scenic’s fi ve-star rating. Renault claims it 
is the only people carrier on sale in the seg-
ment offering Active Emergency Braking with 
Pedestrian Protection as standard. There are 
also familiar systems such as lane departure 
warning, lane keep assist, adaptive cruise 
control and fatigue detection.

While safety is a measurable plus point, 
reliability is a bit of an unknown with an all-
new model. Renault’s historic reputation isn’t 
great in this area, but the French company 
has made great strides in the quality and reli-
ability stakes over the last few years. In fact, 
the brand secured a very strong eighth place 
overall in our 2016 Driver Power survey.

WARRANTY
Renault is giving buyers increased confi dence 
by offering its 4+ scheme, which covers 
servicing costs and offers four years of war-
ranty protection for four years and 100,000 
miles. It also includes breakdown cover for 
that period.

The overall package isn’t as strong as that 
offered by manufacturers such as Hyundai or 
Kia, but it looks like a pretty good inclusive 
offer against the three-year protection offered 
by a number of other manufacturers.
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Readers of Practical Teaching Skills for Driving 
Instructors will learn how to develop their teaching 
skills and view them as a lifetime skill. Every pupil is 
different, and Practical Teaching Skills is fi lled with 
advice on communication and coaching, looking 
into how and why people learn and the different 
approaches an instructor can take. Readers will fi nd 
a range of fascinating sections ranging from why 
people want to drive and their motivation to your own 
lesson structuring, teaching methods and how to 
make lessons rewarding. Practical Skills is ideal both 
for PDIs preparing for their entrance exam and also 
ADIs preparing for their next check test.

Driving Instructor66

SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

Offer ends 31/03/17

Learner 
Handout 
Collection

ORDER CODE

1029

£17.50
DIA Members only

We know how important it is to provide extra 
information for your learners to help them with 
their training, and handout sheets are a great 
tool to do this.
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ONLY £17.50
was £23.75

1

ORDER CODE

0121

Members: £18.99
Non members: £19.99

PRACTICAL TEACHING SKILLS FOR 
DRIVING INSTRUCTORS1
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

2
2

Keep on top of your hectic lifestyle with 
these excellent diaries covering everything 
that a busy instructor needs to remember

LARGE APPOINTMENT DIARY

0100
Members £6.00
Non-members £7.00

LARGE DIARY REFILL

0101
Members £5.00
Non-members £6.00

COMPACT APPOINTMENT DIARY 

0145
Members £6.00
Non-members £7.00

COMPACT DIARY REFILL 

0147
Members £5.00
Non-members £6.00

3

MOCK THEORY
TEST PAPERS

3

Contains 20 mock Theory 
Test papers each containing 
50 carefully balanced multiple 
choice questions from the offi cial 
DSA revision question bank.
Covers everything that you could 
be asked in your Theory Test.

Members: £6.00
Non Members: £8.99

ORDER CODE

1009

4

MOCK THEORY
TEST PAPERS

4

Motorcycle Roadcraft is the defi nitive guide to better, safer riding. 
Incorporating current evidence-based practice, it is recognised as the 
leading manual in police rider training. Endorsed by the emergency services 
and civilian driving organisations, Motorcycle Roadcraft is suitable for all 
emergency service riders and members of the public wishing to take their 
riding skills to a higher level

Members: £6.00
Non Members: £8.99

that a busy instructor needs to remember

MOCK THEORY

ORDER CODE

1028
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated. To advertise in Driving Instructor please contact Billy on 020 8686 
8010 or email advertising@driving.org

INSURANCEMANFACTURERS

BUSINESS
SERVICES

DUAL CONTROL 
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux

P480800 731 3378
mastercover.com

Mastercover

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P02 P130800 458 0823a

driving.org/insurance

DIA Insurance

We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard.

Alan Midgely - He-Man

P12
02920 629 413
instructorcoverplus.com

Instructor
Cover Plus

FRANCHISE AND
RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P71

P350800 688 8054
reddrivingschool.com/franchise

Red

mazda.co.uk/drivinginstructorl

Mazda
P52

MAZDA’S NEW
SCHOOL STARTERS
UP TO £2,500^ CASH SAVING ON ANY MAZDA2 OR MAZDA3

•  Responsive engines and outstanding handling 

•  Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

•  Cutting-edge safety features include Smart 
City Brake Support† and Hill Hold Assist

Bursting with character, Mazda2 is now available on the Mazda Driving School Scheme. 
The sporty supermini joins the dynamic Mazda3 and both models will ensure your 
business stands out on the road, helping to attract new customers. With both offering 
signifi cant cash savings and competitive fi nance rates, which will you choose?

•  Exceptional performance, fuel effi ciency and 
low CO2 emissions

•  Available in hatchback or Fastback models

•  Advanced safety features include Smart City 
Brake Support and Hill Hold Assist

M{ZD{ 2
£1,500^ CASH SAVING

5.9% APR~ REPRESENTATIVE AVAILABLE 5.9% APR~ REPRESENTATIVE AVAILABLE

£2,500^ CASH SAVING

M{ZD{ 3

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda Range: Urban 30.4 (9.3) - 74.3 (3.8). 
Extra Urban 51.4 (5.5) - 88.3 (3.2). Combined 40.9 (6.9) - 83.1 (3.4). CO2 emissions (g/km) 161 - 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.04.16 and 30.06.16. ^£1,500 cash saving on Mazda2 models and £2,500 on Mazda3 models. ~5.9% APR Representative available 
on all Mazda2 models and all Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services 
RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 SE, OTR from £12,195. Mazda3 SE, OTR from £17,095. Mazda2 model shown features optional 
Soul Red Metallic paint (£660). Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, fi rst registration fee, 3-year or 
60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. †Not available on 75ps SE and 
75ps SE-L models. Details are correct at time of going to print.
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023 8022 6952
he-mandualcontrols.co.uk

He-Man
P31

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P12

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

020 8686 8010
driving.org

DIA Plus

020 8686 8010
driving.org/recovery

Driving
Instructor Show P39

FREE 
INSTRUCTOR 

TRAINING & CPD

DRIVING 
INSTRUCTOR 

SUPPLIES

BUSINESS 
SOFTWARE

TUITION 
VEHICLES

DVSA

WEBSITE 
BUILDERS

INSTRUCTOR 
SUPPORT/ASSOCIATION 

SERVICES

IN-CAR 
CAMERAS

INSURANCE

WWW.DRIVINGINSTRUCTORSHOW.CO.UK

23RD APRIL 2017 

Sponsored by 

9:30AM - 5.00PM

THE EVENT FOR THE DRIVER TRAINING INDUSTRY

CEME Exhibition & Conference Centre
Marsh Way, Rainham, Essex, RM13 8EU

FREE 
ENTRANCE 
TICKETS

Or at 

drivinginstructor

show.co.uk

0800 400 777
learnerdriving.com

Learner
Driving Centre P25
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JULIE ROBERTS SHARES HER TIPS ON DRIVING IN THE SPRING 
AND A FEW TRICKS TO MAKE SURE YOU’RE BETTER PREPAIRED

Tweet your thoughts @
the_DIA #springdriving

Driving Instructor70

THE FINAL WORD

After leaving a global 
marketing role in the 
medical devices sector 
Julie trained as an ADI. She 
qualified in 2012 and spent 
the first 12 months with a 
franchise. Julie has been 
operating an independent 
driving school in Bristol 
since 2014 and has a 
passion for road safety and 
supports local school road 
safety initiatives. She has a 
broad spectrum of clients 
and specialises in those 
with driver anxiety.

ABOUT

Getting your 
business back 

on the road

A Driving Instructors 
Association Service

£55  
per year

Non-member price £65 

or complete form overleaf...

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts  
* Vehicles up to 10 years for european cover

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not only offer you 
high quality cover at very competitive prices, 
but you get the peace of mind from knowing 
that you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

VERY YEAR I excitedly look forward 
to March, not just because it’s the 
month of my birthday but also because 
it’s spring. After the long, dark months 
of winter, I welcome spring with open 
arms. I feel my mood and the mood of 
my pupils lift, the days get longer which 

means I can squeeze in a few extra hours of teaching and 
I spend less time and money at the car valet. What’s not 
to like? 

Winter may be over and the driving conditions less 
treacherous, but spring driving can bring its own set of 
hazards. As spring is the season of renewal, now is the 
time to give your training vehicle a spring clean and an 
overall maintenance. Winter can take its toll and just a 
few simple checks can avoid unnecessary time off the 
road.

1. Spring often means rain. I know we’re used to it 
but make sure your wiper blades are clean and 
replace if necessary. I replace my wiper blades at 
least once a year. Worn out wiper blades will not 
clear water efficiently and can impair your vision.

2. With lots of rain come lots of puddles. These can 
impact on your brakes, so take caution. Many 
puddles are there because of potholes (an after 
effect of winter). Save your tyres and your wheel 
alignment by going around them when safe to do 
so.

3. Check your tyres for wear. Despite having on-
board tyre status checks on my vehicle, I regularly 
do a manual check of my tyres to ensure they are 
correctly inflated. I also check tyre tread depth 
and look for any cuts or bulges. It’s a good idea 
to check brake pads too – they work a lot harder 
during the winter months.

4. Give the car a thorough clean, inside and out. 
Check for any scratches in paintwork and attend 
to them to prevent further damage or rust. 

E
5. I suffer from seasonal allergies and now is the 

right time to consider changing my in-car air filter. 
It’s amazing how much dust can accumulate over 
the winter months.

Spring brings other considerations for road users, 
including an increase in pedestrians and cyclists taking 
advantage of the warmer weather and fresh air. As road 
users we have to be more prepared to share the space. 
In relatively quiet areas where competition for road space 
is not an issue, sharing can be relaxed and convenient. 
However, I live and teach in a university city where 
during spring we see an obvious increase in fair-weather 
pedestrians, runners and cyclists. The demand in shared 
space often provokes anxiety and impatience among 
road users. This is exasperated by a 20mph blanket 
speed limit. While the speed limits provide a valuable 
opportunity to discuss attitudes to speed, the seasonal 
increase in road users enables the pupil to develop 
their hazard perception, improve their observations, 
anticipation and planning. Of course, these are being 
taught all the time regardless of the season, but there is a 
clear distinction between the spring and summer months 
when university students have left the city and the school 
holidays are underway.  

Each season brings its own weather conditions from 
flash floods to the blinding sun. They all put pressure 
on you, your pupil and your training vehicle. Use the 
conditions as learning triggers; look after your car and in 
return your car will look after you. Your pupils will develop 
their road craft and hopefully develop safe driving for life. 

 “Spring brings other 
considerations for road 

users”
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Getting your 
business back 

on the road

A Driving Instructors 
Association Service

£55  
per year

Non-member price £65 

or complete form overleaf...

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts  
* Vehicles up to 10 years for european cover

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not only offer you 
high quality cover at very competitive prices, 
but you get the peace of mind from knowing 
that you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad
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