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WELCOME
’D LIKE TO START by saying - Happy New Year!
I hope 2017 has gotten off to a good start for you all and I’m sure you’re 
working hard to achieve all of your goals you have set out for the year.
A new year always brings excitement, as it gives you the chance to look to 
see what it has in store. It’s also the perfect time to plan ahead, whether 
you’re setting weekly goals to accomplish or monthly targets to aim for, a new 
year brings new opportunities.

 In this issue, we address the updated Code of Practice, pointing out key areas of 
the Code and offer example situations on how to address parts of the Code. Our office ADI, 
Olivia Baldock-Ward, talks about professional behaviour at close quarters, the developments 
of the Code focusing on the personal conduct of the instructor, the delivery of training and 
the management of customers and their payments. We also take a closer look into the impact 
social media can have on your driving school and how to take full advantage of using social 
networks to market yourself, as an instructor.
In December, I had the pleasure of attending an event, known as Bond in Motion, that 
showcased the classic cars that are used in the famous film franchise. We are happy to 
announce a new membership scheme at the DIA that offers even more benefits from our 
current standard membership plan. DIA Plus will offer income protection as well as a range of 
other benefits whilst keeping all of the rewards of our current plan.
We take a look back at our National Driver and Rider Training Conference and get a first hand 
account from Chris Bensted, one of the attendees. We also take a look at the latest car news, 
showcasing the VW I.D. Buzz and the idea of a Nissan call centre.
I hope you enjoy this issue to kick off 2017 and please feel free to send us your feedback.
Matt Rathbone

I
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Why did you become a driving instructor?

When I left Farnworth Grammar School at the age of 18, I embarked on a career in 
the National Health Service, as a Medical Laboratory Technician working in Pathology. I 
continued in this line of work for five years.
My father was running a driving school, which had become established in 1945.
In my early twenties, to earn extra money to get married, I worked as a part-time driving 
instructor, for my father, for several months. It was during this period that I got a taste for 
the job and realised I could make a fascinating and successful career out of it.

What do you get out of your profession?

I love my job. For the last thirty years I have concentrated on preparing potential driving 
instructors for the qualifying examinations. I derive a great deal of satisfaction from seeing 
people qualify and then thrive within the industry.

What differences were there between when you started and now?

I became an ADI in January 1966. This was long before the qualification was compulsory. 
Back then, anyone could start a driving school and it has made such a difference when 
people had to prove they had the skills. Over the years, the ADI exams have evolved, 
up to the current system. Next year, again, we will see some profound changes. Driving 
instruction and driving continually evolves and I find that very stimulating.

What was the most unusual driving/training experience you had?

Without naming names, I always enjoyed teaching famous people to drive and latterly 

After working as a Medical Laboratory Technician in the National Health Service, Peter 
embarked on a journey as a driving instuctor for his father’s business.
 

Congratulations Peter

training professional footballers and airline pilots to 
become driving instructors. The pilots were especially 
competent with the “cockpit drill!”

What obstacles have you faced and how did you 
get over them?

As with any business, there have been difficult times. 
However, this is when you can grow as a person and 
become self -sufficient. I really enjoy the culture of hard 
work from which you, personally, reap the benefits. Also, I 
am a great fan of “continuing professional development.”

What is your fondest memory of being a trainer?

Since I have been an ADI for 51 years and a member of 
the DIA for 34 years, I can recall many happy memories. 
I think my proudest moment, which was fairly recent, was 
gaining 51 out of 51 on my Standards Check. Just goes 
to prove, even elderly ADI’s can still “come up with the 
goods.”

What advice would you give trainers starting out?

Join the DIA! Work hard, have an honest, professional 
approach to business, but above all care about your 
clients. By far the best way to build a solid business is 
to rely on referrals. Modern advertising techniques are 
important. Technology, advertising on social media, having 
a good website is a must, but at the end of the day, you will 
be judged on the quality of your work.
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At a recent local ADI meeting in my area, we 
discussed the forthcoming changes to the 
Practical Driving Test. Members of our group 
expressed their concerns regarding the bay 
parking exercises. One of our main concerns 
is that in our experience we find that some 
local councils will not permit us to use their car 
parks for routine practice, sometimes having 
been ordered not to carry out our commercial 
business on their ground. They seem to 
think that even though our learners are fully 
supervised and our cars are fitted with dual-
controls, there is still a danger to the public, 
one that they are not prepared to risk. We are at 
a loss as to how we can practice driving in and 
reversing out or in to a bay unless permission 
can be sought. Some ADI’s have been ordered 
out of supermarket car parks too. Secondly, our 
members would like clarification about which 
car parks the Examiners will choose, i.e. the Test 
Centre or any car park en-route?

We wonder, what has been the experience 
of ADI’s nationwide and if the DIA have had 
an opportunity to discuss these matters with 
DVSA?

I can appreciate your concerns regarding practicing 
bay parking manoeuvres in car parks, this has been 
the topic of controversy for many years. This is a 
nationwide problem and it’s always been a case of 
being resourceful when searching for an ideal location, 
and the DIA have raised these issues with the DVSA.
In terms of which car parks the examiners will use, 
public car parks were used during the trial, however 
the DVSA are going to plan routes carefully to make 
use of a whole range of car parks that are available 
during the day time, not just supermarkets etc. The 
DVSA are looking to businesses to support this in 
the long term and because it’s only one of several 
manoeuvres, with a view to using multiple locations, 
the DVSA hope that people will support this initiative, 
so long as in doing so, it doesn’t interfere with various 
businesses in their own customer service environment.

Is it worth getting a fuel card? If so, which one 
do you consider to be the best?

The benefits of having a fuel card means that you can 
save up to 5p per litre on diesel and petrol, and up to 
10p per litre at motorway pumps.
The type of fuel card you go for would depend on a 

& FEEDBACK
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A

Q number of factors such as what sort of driving you do 
(motorway), what fuel stations you have in your area 
that you’re likely to use, and of course the mileage 
that you do on average, so there really is no particular 
card I could recommend, as I do not know your needs. 
However, if you log onto
http://www.driving.org/fuelcard and make further 
enquiries there is a calculator you can use that can 
help you make a decision based on your particular 
needs.

The subject of ADI re-registration frequently comes 
up here on the ADI helpdesk. We get lots of calls from 
anxious ADIs where their ADI licence is soon to run out, 
and they either haven’t had their DBS* check back yet 
where they have applied for it, or they haven’t applied 
for their new DBS check as yet. 
ADIs must reapply for an up-to-date, enhanced DBS 
check every four years, prior to reapplying for their 
new ADI licence from the DVSA. The DBS check can 
take anything from about three weeks to six months to 
process. Each application goes through four stages, 
with the fifth being the printed certificate at the 
end. A copy is sent to the applicant and also to the 
organisation connected with your application. 
Once you have your DBS certificate and all is ok, you 
can apply to the DVSA for your ADI licence and pay 
the relevant fee. This is currently £300 for a four-year 
registration period.   
Our advice is to:
• Make a note of when your ADI licence expires (jot 
this date somewhere where you will actually see it or set 
a reminder to alert you)
• Apply for your new DBS check 6 months 
beforehand by going to the GOV.UK website and 
applying for a new DBS check
• Once complete, print off the form and take along 
with your ID to the Post Office for verification
• They will send off your DBS check for £6. This 
means you don’t need to send your personal original 
documents in the post as we had to do years ago, 
which is more secure
• Apply to the DVSA for your ADI licence at https://
www.gov.uk/manage-approved-driving-instructor-
registration
• You need to apply at the beginning of the month 
that your licence expires. So for example, if your licence 
expires on 31/03/17 you need to apply within the first 
few days of March 

Previously known as the CRB, this is now called the 
Disclosure and Barring Service, or DBS check. 

A

Q
A
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DfT launch consultation to allow learner 
drivers on motorways

A matter that has often been talked about 
and consistently lobbied for has now become 
a reality. The Government has launched a 
consultation on learners being allowed on 
motorways.
The proposed changes will see competent 
learner drivers able to have lessons on 
motorways with an approved driving 
instructor in a dual controlled car. By allowing 
learners on a motorway it will greatly improve 
their awareness and experience, which will 
then boost safety on British roads.
Andrew Jones, Transport Minister, said: “We 
have some of the safest roads in the world 
and we want to make them even safer. These 
changes will equip learners with a wider 
range of experience and greater skill set 
which will improve safety levels on our roads.”
The consultation has been greatly backed by 
DIA CEO Carly Brookfield, as she believes 
that by having necessary exposure to the full 
range of risks we face on the road, novice 
drivers will build vital experience, which 

helps them better manage risk when driving 
independently.
She added: “Allowing learners to gain 
experience on high speed roads and 
motorways is crucial in teaching them to 
manage these key risks.”
DIA is also pleased to see the proposal clarify 
that learners must be under the supervision 
of an approved driving instructor whilst 
undertaking motorway training. This will 
ensure the learner “develops their skills with 
the support of a professional trainer, who is 
best equipped to manage the risk of a novice 
driver in this environment.” 
The Department for Transport (DfT) and the 
Driver and Vehicle Standards Agency (DVSA) 
have launched consultations seeking views 
on the measures to improve training for new 
drivers and motorcyclists. The consultations 
will run until 17 February 2017 and the 
changes could come into force in 2018.
A summary of responses, including the next 
steps, will be published within three months 

of the consultation closing date.
“The DIA has been lobbying for a long time 
to launch a public consultation on motorway 
training”, Carly Brookfield added.
“We have been working closely with the 
DVSA and DfT on a series of measures 
to develop the training of new drivers and 
riders and we’re now starting to see some 
of those key road safety goals looking more 
achievable. 
“2017 should be an exciting year for 
developments in Driver Education.”
Follow the link below to make sure you have 
your say in the consultation and add your 
professional weight to help bring these 
proposals into practice.

https://www.gov.uk/government/
consultations/allowing-learner-drivers-to-
have-driving-lessons-on-motorways
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At the same time as the government launches a consultation on learners being taught on 
motorways, the DVSA has also announced a key consultation on rider training. 
The Modernising Motorcycle Training courses floats a series of proposals aimed at targeting 
and improving the performance of poor trainers whilst incentivising high performing trainers by 
introducing an Earned Recognition Scheme.
The purpose for this consultation is to seek the views of rider teaching professionals on how 
the DVSA can improve and update motorcycle training. It also contains suggestions on how 
they could implement a scheme to enable riders to upgrade their motorcycle driving licence 
entitlements to allow them to drive larger and more powerful motorcycles by training instead of 
the traditional practical test process.
When asked about the measures to improve motorcycle training Steve Gooding, RAC Director, 
said: “This package of measures, taken together, should deliver a welcome streamlining of the 
process for qualifying as an instructor and improve both the content and administration of basic 
training for novice motorcycle riders.”
The latest statistics published show that motorcycles accounted for 21% of fatalities on the 
motorway. That’s 365 people, despite representing only 1% of vehicle traffic.
Mark Jaffe, Diamond Advanced Motorists Chief Motorcycle Examiner, said: “There are a lot of 
opportunities for good training schools to improve the training delivered to riders and the rider 
training consultation is an encouraging way forward, especially the idea of Earned Recognition 
status.”
The Earned Recognition scheme is aimed to recognise the ATBs whose instructors achieve 
consistently high standards. After identifying the criteria needed for gaining  such a status, the 
DVSA could introduce benefits such as highlighting the trainer on the ‘find a moped or motorcycle 
CBT course’ on gov.uk.
ATB owner Mark Jaffe, added: “It is encouraging to see proposals aimed at tackling substandard 
training. We would like to see more resource targeted at poor performing ATB’s as this will 
improve road safety by limiting the ability of poor trainers to deliver poorly prepared riders to our 
roads.”
The consultation will run until 17 February 2017 and the changes could come into force in 2018.
Have your say in the consultation by following the link below. Remember, if you fail to leave 
feedback when asked, you lose the opportunity to help enforce the changes that directly impact 
your profession and business.
www.gov.uk/government/consultations/improving-moped-and-motorcycle-training

Improving motorcycle training

DVSA announce key consultation 
on rider training

The most 
expensive 
railway 
stations to park 
your car in
the UK
 
Some of the most expensive train station car 
parks in the UK have been revealed.
Topping the table is Reading station with 
the highest daily parking charge of 100 
commuter towns and cities across the 
country at £23.70.
This is according to analysis by complaint 
service Resolver who also found 
Southampton Airport Parkway (£15), 
Guildford (£14.50) and Brighton (£13.10) to 
occupy the next three spaces.
Rail fares in Britain increased by an average 
of 2.3% on January 2.
James Walker, Resolver founder, said: “With 
increases on the horizon on everything from 
household goods to mortgage costs, the 
people I speak to are really concerned about 
making ends meet in 2017.
“Though train and parking companies can’t 
be forced to reduce their prices, you can still 
recoup some of your losses by remembering 
your rights and claiming for refunds if you’re 
delayed or making a complaint if you face an 
unfair parking charge.”

The 10 most expensive train 
station car parks in the UK
 
1. Reading £23.70
2. Southampton Airport Parkway

£15
3. Guildford £14.50
4. Brighton £13.10
5. Ebbsfleet £12.60
6. Coventry £12
7. Macclesfield £12
8. Milton Keynes £10.80
9. Billericay £10.60
10. Woking £10.50
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Volkswagen has agreed to pay a $4.3 billion 
(3.5bn) fine in the US in a draft settlement 
with the American authorities over the 
Dieselgate emissions scandal, it has been 
reported.
It is believed Volkswagen will plead guilty to 
breaking US laws in a move aimed to close 
off the legal action in the States before the 
Trump administration change.
The charges include wire fraud and violating 
the US Clean Air Act, and the car giant 
agree to be supervised by an independent 
monitor for three years, subject to approval 
by Volkswagen’s board. 
However, while the settlement would move 
the company a step closer to drawing a line 
under the scandal over its use of “defeat 
devices” to cheat emissions tests it is not 
expected to prevent US authorities from 
also pursuing charges against individual 
Volkswagen executives.
After picking up Oliver Schmidt, a man 
who was VW’s liaison with environmental 
regulators, it is thought that US authorities 
are preparing further arrests. Top executives 
at Volkswagen have reportedly been warned 
to stay in Germany to avoid the risk of arrest 
by US authorities as the fallout from the 
“dieselgate” scandal grows.

In a statement issued overnight, it was 
confirmed that the huge fine was agreed to 
with the Department of Justice.
The statement read: “Volkswagen AG 
confirms market rumours that the company 
negotiated a concrete draft of a settlement 
agreement with the aforementioned US 
authorities which contains criminal and 
civil fines with a total of $4.3bn as well 
as measures to further strengthen the 
compliance and control systems including 
appointment of an independent monitor for 
the next three years.
“Further, part of the settlement agreement is 
a guilty plea regarding certain US criminal law 
provisions and a statement of facts on the 
basis of which the fines have to be made.”
This all stems from evidence found back in 
September 2015 where it was discovered 
that the world’s biggest car maker had 
doctored emissions test results with ‘defeat 
device’ software which could tell if a car was 
in a lab test mode and deliberately cycle to 
cleaner-than-normal emissions to pass local 
air quality tests.
This latest fine racks up a total past $20bn 
which Volkswagen have had to pay. The 
company set aside $19bn to deal with the 
fallout from the emissions rigging scandal.

Volkswagen to pay $4.3 fi ne over Dieselgate

Petrol and diesel prices are at their highest 
average since July 2015, due to the 3p a litre 
rise in December.
The average cost of unleaded petrol hit 
117.23p at the end of the month, with diesel 
reaching 119.63p, according to the RAC.
Following the production cuts announced by 
Opec, the wholesale price of both fuels has 
risen significantly.
Forecourt prices have risen off the back of 
an increase in the wholesale cost of both 
fuels by almost 4p a litre. The wholesale price 
increases are as a result of the rising cost 
of oil, which follows the announcement of a 
cut in oil production by Organisation of the 
Petroleum Exporting Countries (OPEC) at 
the end of November. 
Brent crude jumped by 10% on 30 
November, the day the cartel announced a 
cut of 1.2 million barrels a day. 
The increased cost of fuel meant filling up an 
average 55-litre family car with petrol rose by 
£1.60 from £62.83 to £64.48. For diesel it 
went from £64.11 rising up to £65.80.
In the course of 2016 unleaded went up 
14.5p a litre from 102.99p at the beginning 
of January and diesel increased 13.64p 
from 105.99p a litre, although the diesel 

price went on to reach a low at the end of 
January of 101.05p, meaning motorists are 
now paying 18.5p more a litre.
The barrel price of oil in January 2017 is 
over twice as expensive as it was exactly a 
year ago ($26).
Overall, a tank of petrol now costs £8 
more than it did in January 2016 - while 
diesel cars now require a full £10 more 
than the equivalent point of last year.
The RAC state that across different 
retailers in December, the supermarket 
average price actually shot up to a greater 
degree than it did across vendors as a 
whole - at 3.34p for petrol and 3.16p for 
diesel, compared to the national averages 
of 2.99p and 3.07p respectively.
RAC fuel spokesman Simon Williams 
siad: “The rising oil price is bad news for 
motorists as it caused a nasty jump in 
pump prices in the most expensive month 
of the year.
“While forecourt prices rose by 3p a litre 
in December as the RAC predicted, they 
didn’t rocket as others had forecast. The 
big question now is ‘how much further are 
they likely to go up, particularly in the long 
January wait to the next payday?’

Petrol and diesel prices rise to the highest
for 18 months

“We are optimistic that prices will not 
increase by another 3p a litre in January 
based on what’s going on with oil and 
wholesale fuel now, but if in the months 
ahead the barrel price was to get nearer to 
$60 and the pound was to weaken further 
then that would be the worst possible 
combination for motorists.”
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DVSA and TSO reach one million downloads across 
their portfolio of apps
TSO and DVSA are delighted to announce that they’ve reached one 
million downloads across all official DVSA apps. 
The Official DVSA app range includes the Theory Test Kit, Hazard 
Perception Practice and The Official Highway Code, which all have a 
wealth of five-star reviews.
The Theory Test Kit is one of the most popular from the range: it’s not 
only the number one theory test app on the market but consistently 
ranks as the number one paid for app across all categories of the UK 
iTunes app chart.
If you’re planning to learn to drive or just want to improve your driving or 
riding skills, then give the official DVSA apps a spin.
All three official DVSA apps are available to download from the iOS 
App Store, starting at £2.99. The Official DVSA Theory Test Kit for 
Android devices is available to download from both Google Play and 
Amazon, priced at £4.99.
 
Theory Test Kit app
 
The Theory Test Kit app provides information on all 14 topics to help 
you understand the theory fully and allows you to answer questions on 
topics to see how much you’ve learnt, including practice case studies. 
The app includes every official DVSA car theory test revision question 
and answer. It consists of 10 official DVSA practice hazard perception 
interactive video clips and an introduction to the test. There are also 
plenty of extra features to help you prepare for your test and beyond, 

including The Official Highway Code and a voiceover option. The app 
makes revision on the go really simple with a clear 3-step approach: 
study, practice and mock tests.

 Hazard Perception Practice
 
There are 14 interactive hazard perception video clips for you to 
practice on, so you can see how the test works and develop your skills. 
It’s ideal for car, lorry and bus drivers, motorcyclists and trainee driving 
instructors.
 
The Official Highway Code
 
The app allows you to read and search the complete contents of The 
Official Highway Code and allows you to track your progress as you 
read, and check what you’ve learnt with a quick test at the end of each 
section. You can browse signs or use the interactive sign matcher to 
find signs and road markings. The app offers quizzes, making it a fun 
way to insure your knowledge is up-to-date. It offers plenty of extra 
features including a stopping distance calculator, metric convertor 
and videos, The Highway Code is for all road users, including car, van, 
lorry, bus, tractor drivers, motorbike, bicycle, horse riders and also 
pedestrians.

A revised version of the ADI Code of Practice has been jointly published 
by DVSA and the National Associations Strategic Partnership. It has 
been updated to reflect modern practices in the delivery of driver training 
and the management of a training school business.
The Code outlines the standards of conduct expected of professional 
trainers, both in terms of their interaction with pupils and the delivery of 
learning, as well as how they manage their business. Revisions include 
guidance on the use of social media as a marketing and communications 
tool and managing customer relationships in an appropriate and 
professional manner.
Whilst the Code remains voluntary, it is reasonably expected that the 
majority of professional ADIs will sign up to it and endeavour to comply 
with its key principles and practices. Many ADIs already deliver to these 
standards, but setting out the stall for what ‘professional conduct’ should 
be for an industry is valuable, not just in terms of providing a framework 
for driver trainers themselves, but also in educating the public as to what 
they should expect from a driver training provider. And reflecting that 
desire to use the code as a way of promoting professional trainers to the 
public, a special logo has been created for ADIs who wish to promote to 
pupils that they support the Code.
The ‘ADI Code of Practice - I’ve signed up!’ tick marque is available 
to download from the NASP website and can be used on trainer’s 
websites and other promotional literature as a sign of their commitment 
to upholding professional standards. An accompanying ‘Continuing 
Professional Development - I’m taking part’ logo is also available for 
those who wish to demonstrate their commitment, as a training and 
education professional, to continually developing their own skills and 
knowledge. Visit www.n-a-s-p.co.uk for more information.

DVSA and NASP publish revised ADI
Code of Practice
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EVENTS 
Applied Coach Approach
New and updated for 2017 with a 
whole host of real driving videos, 
interactivesessions and discussions, to 
equip ADIs to deliver grade-A standard 
training each and every day.
Crawley - 01 February
Portsmouth - 02 February 
Maidstone - 8 February
Luton - 9 February
Glasgow - 24 February
£79 for members, £89 for non 
members www.driving.org/training

Driving Instructors Golf 
Association
DIGA is open to all driving instructors 
who have an interest in golf and also 
to their friends and associates who are 
welcome to make a guest appearance or 
join as full members.
Ludlow Golf Club - 17 March 2017
Cheltenham - 26 May 2017
Wigan Golf Club - 21 July 2017
For more information please visit 
the website diga.org.uk or call
02476 362456

Driving with a sleep condition 
more dangerous than drink-driving
It is more dangerous to drive with an 
undiagnosed sleep condition compared to 
drink-driving, the RAC report.
Both the RAC and Road Haulage 
Association (RHA) comment that conditions 
such as obstructive sleep apnoea syndrome 
(OSAS or OSA) can be a greater impairment 
than being over the drink-drive limit.
Generally, OSAS makes sufferers feel 
drowsier than others during the daytime – 
putting themselves and other travellers at 
serious risk by increasing their likelihood of 
losing concentration and falling asleep while 
driving.
Prof John Stradling, a member of the 
OSA Partnership Group, said: “It is worth 
reminding anyone who considers driving 
with untreated OSAS that the impairment 
to driving can be considerably greater than 
exceeding the legal alcohol limit.
“There is high risk of drivers with untreated 
OSAS losing concentration and falling asleep 
behind the wheel, leading to injury or death.”
 The RAC says that some drivers are 

currently waiting months for treatment, which 
can mean they ultimately lose their jobs. It’s 
also feared that delayed waiting times may 
also reduce the number of drivers willing to 
test for the condition.
Nicholas Lyes, RAC roads policy 
spokesperson, said: “Commercial drivers 
are vital to the health and growth of the UK’s 
economy, so it’s only right that those behind 
the wheel are safe and aware of any health 
threats that might impair their driving ability.
“Something like OSAS can affect anybody, 
regardless of ability and experience, which is 
why we feel it is vital that they have access 
to fast-track diagnosis and treatment that 
ensures job security and they are back on the 
road within a few weeks.”
The RAC states there are drivers who are 
risking losing their jobs as a result of having 
to wait for months for suitable treatment. As a 
knock-on effect, more drivers may well be put 
off going to get tested for the condition, in 
fear of being deemed unfit for work.

NHS hospitals take record £120m in
car park charges
NHS hospitals have made more than £120 
million from car parking charges in the last 
year, reveals reports.
Hospital visitors and staff paid out at least 
£18m in parking fees across the region last 
year.
Patients in England spent five per cent more 
on parking last year compared to the year 
before.
For those living in Wales and Scotland 
hospital parking is free and campaigners 
want the Government to either cap or scrap 
the fees in England too.
Many trusts defended the changes. Stating 
the money is used for patient care or 
maintaining car parks. 
Overall, NHS trusts netted £120,662,650 
in 2015/16 in car park charges. This is an 
increase from £114,873,867 the year before.
The information was released by 89 of 120 
NHS trusts from across England, following a 
freedom of information request by the Press 
Association.
More than half of trusts who responded 
to the FOI requests are making more than 
£1million in car park fees every year, with 
some also handing money to private firms.
Almost half of all England’s NHS hospitals 

even charge disabled visitors for parking in 
some or all of their disabled spaces.
 The Leeds Teaching Hospitals NHS Trust 
was high on the list generating £78,595 last 
year on fines and £424,585 over four years.
As well as parking charges, visitors paid 
parking fees of nearly £1.8m to the Trust last 
year. 
At the top was the Heart of England B+NHS 
Foundation Trust making £4,841,108 across 
the year. This included £3,465,357 from 
patients and visitors and £1,375,751 from 
staff.
Almost £40,000 was collected by the trust in 
parking fines.
The Royal Surrey County Hospital in 
Guildford was the most expensive trust in the 
country for a one-hour stay where patients 
are forced to pay £4 for any stay up to two 
hours.
A department of Health spokeswoman said: 
“We expect all NHS organisations to follow 
our guidelines and put concessions in place 
for those who most need help, including 
disabled people, career and staff who work 
shifts.”
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A Driving Instructors 
Association Service

Diainsurance.co.uk is a trading name of Quotemetoday.co.uk LLP which is authorised and regulated 
by the Financial Conduct Authority (Reference 485972)

The DIA’s only authorised 
and approved broker

0800 458 0823
driving.org/insurance

Specialist driving school insurance

• Up to 65% No Claims Bonus available

• Tailor-made cover for both part and full time, ADI’s and 

PDI’s
• Dual control courtesy cars available

• Student Personal Accident Cover included as standard

• Off road cover for pupils as young as 14

that keeps your business movingDriving school insurance 
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HELPDESK
BUSINESS

KEITH HALSTEAD 
INFORMS YOU OF THE IMPORTANCE 
OF GETTING YOUR PERSONAL 
FINANCE IN ORDER

TAXPAYERS WARNED OF HMRC SCAM E-MAIL
Be very wary of any e-mail asking for your personal 
account details. Taxpayers have been warned that 
fraudsters are targeting Britons completing their tax 
returns, by sending fake emails asking them to create 
a “government gateway account”, which then requests 
their personal banking details. Customers who receive 
an email with the subject line “# Refund Payment 
Confirmation Number” followed by an 11-digit number, 
are being warned to report and erase the message 
immediately.
In general, you should be wary of any official-looking 
e-mail purporting to be from HM Revenue & Customs, 
particularly of it is asking for personal information. The 
Revenue simply doesn’t communicate in this way. 
GET YOUR PERSONAL FINANCES IN ORDER IN 
2017
Here are a few ideas and tips, which could make your 
finances more manageable in the coming year:
Credit card debt – If you’ve used your credit cards 
liberally over Christmas, you may be unable to pay your 
balance in full when the next statement arrives. If this 
is the case, it may be worth considering a 0% balance 
transfer deal. The longest introductory term I’ve come 
across is 43 months, which is the length of time allocated 
to you to pay off your balance without interest being 
added to it. This could mean a significant saving.
Clearing debts in general – despite the above point, 
clearing debts on credit cards should be a priority. If 
you have a variety of debts on multiple credit cards, 
one option you have is to use an unsecured personal 
loan for debt consolidation. This could save a large 
amount of cash. For example, if you had £10k debts on 
credit cards being charged at the rate of 18.9% APR 
and made a minimum payment of 1% plus interest or 
£180 (whichever is higher) each month, you would be 
charged £7,727 in interest and retain the debt for almost 
eight years. If you opt for the best loan rate instead, for 
example with a supermarket bank, at 2.9% APR fixed for 
five years, you would only pay £744 in interest. 
Switch to a fixed rate mortgage – You might currently 
be coming to the end of a fixed rate deal, or merely be 
paying a mortgage on a standard variable rate (SVR). 
It’s worth looking around to see what is on offer. At 
the moment, it’s a  bit of a buyer’s market because 
competition in the lending industry is intense. For 
example, if you opted for a rate similar to the average 
two-year fixed rate of 2.31% instead of staying on the 
average SVR of 4.62%, you could be making four figure 
savings even after one year. By using the extra saved to 
overpay your mortgage you could significantly reduce the 

length of your mortgage term. This could make a massive 
saving.
Saving for a first home? Be aware of ‘Help to Buy’ 
ISAs – If you currently have the dream of getting on the 
housing ladder, a ‘Help to Buy’ ISA is a great way of 
giving you a bit extra. The ISA is designed to increase the 
amount you’re able to put towards your first home and 
provides extra incentive in the form of a top-up from the 
Government. With rates of interest up to 2.25% available, 
not only will savers benefit from the extra bonus, they also 
receive some of the best rates on the market.
Regular savings – easier said than done, but exercising 
the discipline of saving £50 per month, or an amount you 
can just put aside and forget about over the coming year, 
perhaps in preparation for next Christmas, is an excellent 
discipline. Some banks offer very good rates on regular 
savings accounts, up to 3%, and you only need relatively 
modest minimum monthly investments. 
VERY LATE TAX RETURNS ATTRACT EXTRA 
PENALTIES
 In 2009 tax penalties were radically overhauled and 
made more consistent across all taxes. A few years later 
the penalty rates applying to individuals for late self-
assessment returns were ramped up. If you’re six months 
late sending your return to HMRC, you’ll be automatically 
charged a minimum penalty of £1,300. If you adopt 
the ostrich position, and your return becomes late by 
over twelve months, you enter the realm of “tax-geared” 
penalties. 
Tax-geared penalties for very late returns are barely 
mentioned in HMRC’s guidance notes. But they are very 
costly. Twelve-month lateness immediately triggers an 
additional £300 plus 5% of the tax liability shown on the 
return when it’s finally submitted. Not only that, HMRC 
then have the right to issue a penalty notice equal to the 
tax liability shown on the return. Of course, if you haven’t 
submitted the form, HMRC won’t know what the figure 
is, but they can estimate it, possibly based on the history 
in prior years, with a moderately substantial uplift. HMRC 
only have the right to charge the 100% liability where 
you have deliberately delayed submitting your tax return 
and concealed information. If you haven’t concealed 
information but the delay is deliberate, the penalty is up 
to 70% of your tax liability. But proving that you didn’t act 
deliberately isn’t easy. Our experience is that HMRC can 
be aggressive when trying to negotiate in this area.  So 
make sure you get your return in on time each year. Even 
if you don’t have all the final information, you’re allowed to 
include estimates as long as you point out the estimates 
in the additional information boxes of the return and 
submit actual figures at a later date. 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER
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IRST OF ALL, I’d like to say Happy 
New Year to all of our members and 
let’s hope it’s the start of a successful 
one for you all. In my opinion, 2017 
will be an exciting year in terms of 
developments to our sector.

As I outlined in the December issue, 
we’ll hopefully see the results of a public consultation 
on learners on motorways in the first half of the year (the 
consultation closes on 17th February so visit Gov.uk now 
to register your feedback or email us with your views and 
we’ll include them in the DIA response). We also hope 
to see developments to Rider Training, and later this year 
the launch of the new style of L test. As I’ve mentioned 
before there will also be a major research trial conducted 
by DfT, looking at more effective ways of delivering road 
safety education. DIA is excited to be closely involved in 
this project and with that insight we can confidently say 
that ADIs will play a key role. Many of the interventions 
will be focused on how we can deliver more via driver 
trainers as the professionals with valuable and highly 
relevant skills and knowledge in the field of novice road 
user education.

Our National Conference at the end of the year 
was a great opportunity to explore the future of driver 
training with fellow ADIs and colleagues from the wider 
road safety arena. Delegates were given an insight into 
developments we can expect in regulation, policy and 
strategy in 2017, and how technology will impact our 
industry. I particularly enjoyed the breakout sessions 
and open floor discussions because it gives ADIs an 
opportunity to speak directly to policy makers, and others 
who shape our professional world, and for the voice of 
those working at the coalface of driver education to be 
heard. There were some great inputs from delegates on 
the day, and in the survey we circulated post conference, 
which will be followed up with the relevant stakeholders. 

Thanks to all of those who shared their views and 
ideas. The key speakers we had on the day from 

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD HIGHLIGHTS A 
SUCCESSFUL CONFERENCE, LEARNERS 
ON MOTORWAYS AND A NEW DIA 
MEMBERSHIP SCHEME

government agencies and transport research all 
commented that they felt the inputs made by delegates 
were very valuable and they’d like to continue working 
with us to tap into the ADI community more frequently 
for such insights and ideas. Your feedback on the day 
has been excellent with delegates praising the day as 
a different level of industry conference from the norm in 
terms of its focus on moving the profession and driver 
education as a whole, forward.

Another development kicking off the year has been 
the publication of a revised version of the ADI Code 
of Practice. We explore this in more detail throughout 
this issue, focusing in particular on why revisions have 
been necessary to reflect the increased use of social 
media in the sector and further guidance on professional 
conduct. There will be those instructors who feel they 
already work to code of conduct of their own making 
- we all have our standards of what we think is good 
service, professionalism and good practice - but we 
know that not every driver/rider trainer sets or maintains 
such standards, and argue that every ADI always acts 
in an appropriate and professional manner. So for that 
reason, and to ensure the public can recognise what 
is professional practice, we need to set out some 
guidelines, as an industry.

Lastly, after months of talking about it, I am pleased 
to say we will shortly be launching a new Driving.org 
website, a new level of membership (with the added and 
valuable benefit of income protection insurance on top 
of £15 million of PI/PL cover) and a new learner facing 
website all about learning to drive and developing your 
driving. These developments are part of our ongoing drive 
as a professional association to offer our members the 
most comprehensive membership available, as well as 
fulfilling our role of promoting our members to the public. 
We hope you like the changes and new services - I look 
forward to hearing your views.

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.

ABOUT THE 
WRITER

Tweet your thoughts 
@the_DIA 
#testconsultation
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COMMENT

’M SURE THE recent news 
regarding the new 2017 DVSA and 
industry revised Code of Practice 
will have surprised many ADIs and 
Motorcycle Trainers. I doubt that many 
will be shocked that there is such a 
document, but after a closer look you 

may be surprised at the detail of the “Code”.
The Code spans about four pages and has four main 

areas; Personal Conduct, Business Dealings, Advertising 
and Conciliation. Many parts of the Code are similar to 
what we have seen in the past and to which we have 
previously subscribed, however, I’m not sure how we 
should feel about this one. I understand that there has 
been consultation with the professional bodies. The 
phrase “the devil’s in the detail” comes to mind...

On the initial read though I thought most of the text 
seems to be in line with what many good businesses 
already comply with. Although I feel that depending on 
trainers background or previous training or employment 
is vital, there are some areas where further training 
needs may be identified such as; legislative requirements 
regarding the protection of personal freedoms, consumer 
workplace and data protection, including storing/use and 
dissemination of recordings. This, of course, is not an 
exhaustive list. These areas could be dealt with by CPD, 
via our association should we ask.

Current legislation deals with the use of mobile 
devices, inappropriate physical contact, and 
discrimination based on; race, religion and sexual 
orientation etc. The Highway Code currently requires all 
road users to take on board “consideration for other road 
users,” as reiterated in the personal Conduct section of 
new 2017 Code.

There are also many areas that have already been dealt 
with within the National Standards and/ or the Standards 
Check process that appear to be revisited in the Code, 
for example: “demonstrating  a high standard of driving 
and instructional ability.” If that’s the case then why 
should we have to sign up to them, all be it voluntarily?

I’m sure, for some, there is a worry that through custom 
and practice the voluntary code may at some stage 
become compulsory. If this comes to pass, how will it 
be sanctioned? Will it be by the complaints directly sent 
to the DVSA? And by whom? The registrar? What form 
will any investigation take and what safeguards will be in 
place to protect us should the complaint be spurious?

Is there a need for more involvement by government 
departments, voluntarily or otherwise? I believe we all 
need to move forward, this means we will occasionally 
have to be prepared to take on the challenge of change. 
As long as there is good reason for it and it’ll improve this 
industry. I still ask, will it make things easier or better, or 
more cost effective for our clients…for us?

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner

ABOUT THE 
WRITER

JIM MILTON HAS HIS SAY ON THE 
REVISED CODE OF PRACTICE

“There are many areas that 
have already been dealt with 
within the National Standards 
and/or the Standards Check” 

Tweet your 
thoughts @the_DIA 
#theCode

I

“Many parts of the Code are 
similar to what we have seen 
in the past and to which we 
have previously subscribed” 

GUEST
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Anger and aggression have no place behind the wheel, 
but it is clear that too many people are getting away 
with not following the rules of the road. This has created 
tension and concern for motorists across the country.

Hogging the middle lane became an offence in 2013, 
but the number of people caught for this offence is very 
low. Many of these offences are linked. For example, the 
middle lane hog may lead to tailgating or undertaking by 
other drivers. It seems counter-intuitive that recorded 
careless and dangerous driving convictions have 
decreased so dramatically when drivers are saying the 
standard of driving is worse. 

Our recent campaign for Driver Distraction showed 
how using a mobile phone while driving can have 
devastating results.

We must stem the increase of aggressive drivers 
through enforcement and education. Drivers themselves 
must take responsibility by not driving in a dangerous 
and intimidating way. Aggressive drivers tailgating on 
motorways are a menace and danger to themselves and 
those around them.

While it is clear that enforcement needs to be 
addressed with more policeman in cars to stop and 
penalise the worst offenders it is also key that we 
educate new drivers in the effect that aggressive 
behaviour has on people’s driving as we look at the new 
generation to improve the standards and show that this 
behaviour is not acceptable. Drive safely.

REGULARY EXPERIENCE OR see 
bad driver behaviour on the roads. Has 
it got worse? We don’t hear so much 
about ‘road rage’ in the media, but it 
often appears that our standards have 
slipped when behind the wheel. It was 
just this morning that I clocked some 

serial tail-gaters on the M3 and several swoopers who 
cut across lanes to leave the motorway at the last minute.

Rather than rely on my anecdotes we polled over 
19,000 drivers and found eight out of ten (79%*) thought 
driver behaviour has deteriorated since 2012. Yet the 
number of guilty dangerous and careless driving offences 
has almost halved during the same period.

Our survey asked drivers to rank the worst driver 
behaviours over the past four years in the AA Populus 
Driver Poll. The top ten is as follows; mobile phone 
use (78%) less regard for the rules of the road (76%), 
tailgating (61%), less courtesy to other drivers (60%), 
speeding (59%), overtaking on the inside/left (57%), 
road rage (56%), middle lane hogging (51%), less 
courtesy to cyclists (49%), less courtesy to pedestrians 
(41%).

The study also found that drivers in Yorkshire and 
Humberside were voted the least considerate to their 
fellow drivers (63%) while 59% of Scottish drivers have 
witnessed more displays of road rage than any other 
region. Nearly half of young drivers (47% of 18 to 34 
year olds) claim middle lane hogging has increased and 
63% of drivers in the North West say that speeding has 
worsened since 2012.

The report came out days after the Department for 
Transport released figures on the number of motoring 
offences, which showed that penalties such as careless 
driving, drink driving and mobile phone use had dropped 
from 186,000 in 2012 to 99,000 in 2016 – a decrease 
of 46%.
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Edmund is best known 
for media appearances 
on the subject of 
motoring and transport 
policy. He is president 
of the Automobile 
Association and a visiting 
professor of transport at 
Newcastle University
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EDMUND KING OBE
MORE AGGRESSIVE DRIVERS BUT 
FEWER CONVICTIONS
– AA STUDY SHOWS

Tweet your thoughts 
@the_DIA #king

“We must stem the increase 
of aggressive drivers through 
enforecement and education”

“The report came out days 
after the DfT released figures 
on the number of motoring 

offences, which showed 
penalties such as careless 
driving, drink driving and 

mobile phone use”
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COMMENT
GUEST

UR POSITION ON the road can either 
help us to see hazards early or hide 
important clues.

As most drivers miss the clues, 
they also miss being able to stop 
comfortably within the limit of their view 
and the distance they can see to be 

clear. The limit of our view, or the point in which the road 
vanishes, is called our limit, or vanishing point and is the 
furthest point in which we have an uninterrupted view of 
the road surface and is where the two sides of the road 
meet. The closer this is to the beginning of a bend, the 
tighter and more severe the change in direction. Like 
wise, the closer you have to get to a bend for the limit 
point to start to move, the sharper the bend. 

It is important we recognise when the limit/vanishing 
point is stationary because the earlier we do, the earlier 
we can lift off the gas (acceleration sense). This early lift 
and slight lowering of speed might be enough to slow 
the vehicle sufficiently for the limit/vanishing point start 
to move away from us and the view to start opening up. 
If the bend still isn’t opening up then we need to start 
braking, which needs to be done, ideally, in a straight line 
to maintain stability of the vehicle. 

Whilst the limit point remains stationary, the distance 
we can see to be clear is closing and we need to keep 
braking so that we can always stop in the shortening 
distance. We have judged the correct speed when the 
limit/vanishing point starts to run at the same speed as 
the vehicle. This should be a speed in which, no matter 
what, we can stop if a problem appears. This is the time 
to select the most suitable gear. 

All braking and gear changing should be complete 
before any steering input: this is to aid smooth 
acceleration out of the bend as it opens up. As we go 
round the bend, the limit point should start to move away 
from us and as the road opens up and straightens out, 
the distance we can see to be clear starts to improve. If 
it’s safe, we can start to make further progress. 

The Roadcraft book contains some really good 
diagrams of the limit/vanishing point (pages 172 – 181). 
Without this balanced approach it’s easy to see why 
there are so many holes in hedges on country roads. 
Many drivers have misjudged bends and end up running 
out of space in which to judge the severity. The brows 
of hills, with the lack of view, should be viewed the same 
way; hitting the rear of a vehicle at the back of a hidden 

queue is never a good situation to be in.
Our positioning can also help improve our visibility and 

help us stay visible to others. A wide position on bends, 
if it’s safe to do so, can help us see problems earlier. 
Positioning can go further though; it can help keep us 
safe from other people’s mistakes. Have you ever been 
in a position where you’ve found yourself in a queue just 
round a bend, and then looking in the rear view mirror 
hoping no one comes round the corner? It’s a scary 
place to be, so why put ourselves in that situation? 

My thinking ahead we can aim to be able to stop 
before the bend or brow, and before becoming 
invisible. Keeping ourselves visible to others enables 
us to “capture” the vehicle and driver behind before 
proceeding forwards. Positioning for vision can help us 
to judge gaps, space, speed, and help others see us with 
plenty of time to think.

It always amazes me how many drivers will simply 
follow the car in front when overtaking parked vehicles, 
and be on the wrong side of the road without looking at 
what’s coming towards them. Driver trainers see this on 
a daily basis. 

So how do we plan to overtake safely? By holding 
back enough from the car in front and remembering that 
the two second rule is an absolute minimum, we can 
position for vision rather than just overtaking the hazard. 
With this approach we can position ourselves towards 
the white line earlier, therefore maintaining visibility to 
help make easier and earlier decisions whilst also being 
much more visible to other road users. Our positioning for 
parked vehicles can help give others an early indication of 
space and intent, not to be pushy, but assertive.

Drivers that I meet often don’t know about the 
advantages of positioning and observational skills and 
they appear not to have been taught them. Yet these are 
quite important skills to have and will help them to think 
and plan ahead early.

The types of situations we have talked about 
are happening every day to all drivers, not just the 
inexperienced. The skills that Jan Freeborn and I have 
been talking about over the last few months should 
form the basis of driver training and should be skills that 
drivers have in their toolbox. 

Without thinking about positioning early, lots of 
important information could be missed. 

ABOUT THE 
WRITER

Tweet your thoughts 
@the_DIA #eager

O

HELENA LINGS
AND IAN PRESTON CONTINUE 
TO LOOK AT POSITIONING - 
OBSERVATION LINKS

Helena Lings has 
been an ADI since 
2009 and started her 
own driving school in 
Nottinghamshire. She 
became fleet qualified 
in 2013 and this now 
comprises most of her 
current work
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CARLY BROOKFIELD AND OLIVIA BALDOCK-WARD 
EXPLAIN THE UPDATE MADE AND EXPLORE THE KEY 
AREAS OF THE REVISED ADI CODE OF PRACTICE

Cracking
the Code
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REVISED VERSION OF 
the ADI Code of Practice 
has been jointly published 
by DVSA and the National 
Associations Strategic 
Partnership (NASP). It has 

been updated to reflect modern practices 
in the delivery of driver training and the 
management of a training school business. 
Below we look at key elements of the Code, 
who it is aimed at and why it’s important to 
have such guidelines and standards on the 
conduct and practices of Approved Driving 
Instructors.

 

The Code outlines the standards of conduct 
expected of professional driver trainers, both 
in terms of their interaction with pupils and 
the delivery of learning, as well as how they 
manage their business. 

Whilst the Code remains voluntary, it 
is reasonably expected that the majority 
of professional ADIs will sign up to it and 
endeavour to comply with its key principles 
and practices. Indeed, many professional ADIs 
already set similar standards for themselves, 
without being asked to - and conduct 
themselves to such standards  - as the norm. 
However, we know that there are also those 
trainers who need more guidance in key 
areas of their delivery, their personal conduct 
or the conduct of their business. This could 
be through inexperience (i.e. new entrants 
to the profession) or a lack of awareness 
(however long they have been a trainer) of 
what constitutes professional conduct or 
appropriate behaviour and what is good (or 
bad) practice. 

The Code isn’t just designed for ADIs 
themselves. Setting out the stall for what 
‘professional conduct’ or practice should look 
like in an industry is valuable, not just in terms 
of providing a framework for driver trainers 
themselves, but also in educating the public 
as to what they should expect from a driver 
training provider. Whilst many trainers will 
have a set of Terms and Conditions (and even 
Service Standards) that they freely give to 
their clients, they are usually tailored to meet 
the needs of their specific customers and 
business and are not devised with a view to 
being applied to a whole profession. They can 
also be arguably written in some cases from 
a subjective point of view, whereas a Code 
compiled through consultation across a whole 
industry and with input from the key regulatory 
and representative bodies in the industry 
(who see a wider example of good and bad 
practice), can arguably be more objective.

A

Who is it aimed at?

Are you signed up?
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The Code of Practice can be viewed in full 
on both the Gov.uk website and via the various 
industry association’s websites (such as DIA, 
NASP etc). 

Broadly, the Code is aimed at setting 
out what is an appropriate way to interact 
with pupils (and other clients) of a training 
school business, what is the righy way to 
communicate with customers, as well as 
key principles governing the management of 
your business affairs (for example managing 
financial transactions, how you promote your 
services and delivery of your services etc). 
Core to all of this is treating customers in a 
fair and appropriate manner and behaving in 
a way that does not bring the profession into 
disrepute. The key principles are:

• Personal Conduct 

Driver trainers will be professional, comply 
with the law, keep clients safe and treat them 
with respect.

• Business Dealings 

Driver trainers will account for monies paid 
to them, record client’s progress, advise clients 
when to apply for their driving tests and guide 
them fairly through the learning process.

• Advertising 

Driver trainers will take care to advertise and 
promote their businesses in a clear and fair 
manner.

• Conciliation 

Driver trainers will deal promptly with any 
complaints received and aim for speedy 
resolution of any grievances.

Key areas of the code
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Olivia Baldockward taks about 
professional behaviour at close quaters.
Whilst the principle of ‘appropriate conduct’ 
applies to a wide range of areas of our 
business, from how we communicate with 
customers to how we appropriately manage 
customer data and finances, it is in the realm 
where we physically interact with pupils in the 
car where there is possibly most opportunity 
and risk for ADIs to cross the line.

Unfortunately, from time to time, we receive 
calls from ADIs to our helpdesk regarding 
difficult or delicate situations they find 
themselves in. Some of the more common calls 
relate to the ADI getting, shall we say, a little 
more involved in their pupil’s personal affairs 
than is appropriate for a professional working 
relationship. As an ADI myself, I understand 
that we build up a rapport with the people we 
train and we get to learn more and more about 
that person as time goes on. By building such 
relationships we learn more about how they 
learn, their learning preferences, their driving 
fears, what works for them, and what gets 
results. It is almost inevitable that the pupil will 
disclose more personal information at some 
point through idle chat at the start of a lesson, 
or something in their private life that directly 
affects their driving lessons, such as a medical 
issue or child care problems for example. If 
the issue is relevant to their driver training and 

Appropriate Conduct progress, and will have a direct impact on this, 
then it will need discussing. Apply common 
sense in these contexts. 

It is very difficult, given the one on one 
nature of driver training, to keep conversations 
(which develop over working relationship over 
the space of several weeks or months) one 
hundred per cent work-related without some 
degree of crossover. We are not robots after 
all and a little friendly chat serves to build this 
rapport with our customers, making the time 
spent together a little more natural, and less 
intimidating for the nervous learner. 

It is our job though as the professional ADI 
to know the limits in this context, and there is 
no definitive approach to employ all the time 
as the response we give will depend on the 
context, the person and the situation at the 
time. 

This is a two-way street. As much as 
we need to manage how much personal 
information a pupil gives to us (and the level 
of the conversations we allow them to have 
with us), as ADIs we also need to keep our 
discussions and comments on the correct side 
of the professional line. We all need an outlet 
where we can vent our feelings and opinions, 
but customers are not the answer, no matter 
how well you know them. If they are paying 
for professional lessons from us, then they 
should be able to expect a high standard of 
service from us, no matter if we have agreed 
a reduced lesson rate with them. They may be 
our neighbour or colleague, but when it comes 

down to paying for a service, they still have the 
same ‘angry button’ that we can press without 
knowing it at the time, and crossing that 
professional line. They may say nothing, but 
they will be giving off other signals that they 
are unhappy, which could be non-verbal clues, 
change in their tone of voice, choice of words 
or they may even vote with their feet and they 
disappear, never to be seen again. 

Physical contact is almost always 
inadvisable, with the exception being if there 
is a safety issue. Even then, we need to 
ensure that we have worked to manage and 
mitigate any safety risks (i.e. chosen the most 
appropriate route for the time of day and 
weather conditions, and planned the lesson 
according to their level of ability for that day, 
to avoid having to grab the steering wheel in 
the first place) mitigate the need to physically 
interact with the pupil.

During Part 3 training, we are taught to 
mention to the learner about ‘if I have to grab 
the steering wheel and steer the car to the 
right, my hand will go here (at the bottom of the 
steering wheel) and push up. If I have to turn 
the car to the left, my hand will start here (at 
the top) and pull down. If I accidentally make 
contact with you whilst doing this, I apologise 
in advance’ (this usually raises a smile with 
the learner and a ‘ok that’s fine’ response). 
The same applies for dual controls where we 
mention we have them, why they are there, 
when I could use them and what happens if I 
do. 
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As well as developments to the code focusing 
on the personal conduct of the instructor, 
the delivery of training and the management 
of customers and their payments, part of the 
updated guidance focuses on the use of social 
media as a marketing and communications 
tool  - and also on how it is used in customer/
instructor interactions. Why has social media 
become such an issue that it requires special 
focus in an industry Code?

Carly Brookfield, DIA CEO and a 
Communications professional with direct 
experience of both the pros and cons of social 
media explains below why social media can 
be a blessing and a curse to both an individual 
ADI business and the profession as a whole.

Social Media is increasingly the common 
ground in many professions in being a force for 
good (in terms of encouraging more interaction 
between an organisation and its customers, 
expediting the spread of ideas, good news 
stories, positive consumer experiences and 
as a simple and relatively cost effective way of 
promoting your business) but it can also be a 
bit of a force for evil.

Before even the advent of Facebook and 
Twitter, some professions were already blazing 
a trail with online forums. Many didn’t realise 
that the public (as well as journalists, and 
regulators) could tap into this rich vein of 
debate, discussion and industry insight and 
may not always take away the best picture 
of a professional from that viewpoint. You, 
dear reader, would assume that now, and 
even back in the early days of social media, 
a professional would not be so insensible as 
to discuss details of inappropriate behaviour, 
speak in a derogatory manner about a patient, 
pupil or client or reveal intimate or personal 
details about a client in an online forum (all 
inappropriate conduct in any case – on or 
off line) but sadly that isn’t the case. I’ve 
been involved in case after case (some 
simple consumer complaints made to us as a 
representative body, others more serious and 
involving legal or regulatory action and some 
resulting in equally professionally damaging 
negative media coverage) where social media 
has played its part. 

New additions
to the code

Social suicide?

The role of the ADI is a very complex one when 
you start analysing each aspect that the role 
entails and we need to be suitably self-aware 
and able to pick up on small clues from our 
customers that something may be wrong. 
This may not have anything to do with us and 
they could be having issues that are entirely 
separate to their lessons and their ADI, but as 
we get to understand each person more and 
more, we can piece together their boundaries 
and know how to respect them.  
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Reflecting a desire to use the code as a way 
of promoting professional practice and in turn 
promoting the professionalism of driver trainers 
to the public, a special logo has been created 
for ADIs who wish to promote to pupils that 
they support the Code.

The ‘ADI Code of Practice - I’ve signed up!’ 
tick marque is available to download from the 
NASP website and can be used on trainer’s 
websites and other promotional literature 
as a sign of their commitment to upholding 
professional standards. 

An accompanying ‘Continuing Professional 
Development - I’m taking part’ logo is also 
available for those who wish to demonstrate 
their commitment, as a training and education 
professional, to continually developing their 
own skills and knowledge.

Both logos are available to download from 
the NASP website and Driving.org.

Should you feel you need any further advice 
on how you ensure you and your business 
complies with any industry codes and 
regulations, the ADI Helpdesk is always happy 
to advise and has a wealth of knowledge and 
experience to share. 

Promoting
professionalism

The digital world, and social media in 
particular, can also be an area of marketing 
and communications where people can fall 
into the trap of thinking rules and regulations 
don’t apply or they won’t get rapped for non-
compliance. Regulatory bodies like the ASA 
(Advertising Standards Authority), Trading 
Standards and even DVSA monitor digital 
activity and will act on clear breaches of 
regulation or legislation or practices/behaviour 
which negatively impact a consumer or bring 
an industry or profession into disrepute. 

The revised ADI Code of Practice 
specifically zeros in on the use of social media 
because of the issues outlined above. The key 
principles stipulated in the Code regarding 
social media are:

Driver Trainers should: 

• use social network sites responsibly and 
professionally

• ensure that clients personal information is 
not compromised 

• ensure when using social media for 
marketing purposes that what is written 
is compliant with privacy and data 
protection legislation pertaining to digital 
communications, the laws regarding 
spam, copyright and other online issues 
treating other users of social media 
including clients, colleagues and their 
views with respect 

• be careful not to defame the reputation of 
colleagues, the DVSA, driving examiners 
or the ADI Register

• not distribute, circulate or publish footage 
taken of driving tests from in car cameras, 
without permission from the DVSA and 
the client

Complying with specific industry codes, 
regulation or legislation governing online 
communications and promotions is just 
as important to a profession, or individual 
professional, as those governing training 
practices and personal conduct. Non 
compliance can not only impact an individual’s 
business and professional reputation  - 
but also the reputation and business of a 
profession as a whole. 
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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

 ADI & PDI Car InsuranceADI & PDI Car Insurance ADI & PDI Car Insurance  Breakdown CoverBreakdown Cover 

 Excess WaiverExcess Waiver  Rewards Rewards  

InstructorcoverPlus is a division of Watkin Davies Financial Services Ltd, 
our registered office is 19 Penlline Road, Whitchurch, Cardiff CF14 2AA. 

We are authorised and regulated by the Financial Services Authority. 
Company is registered in England and Wales with company number 

02102120. 

@Instructorcover@Instructorcover 

/InstructorcoverPlus  /InstructorcoverPlus 

Meet the InstructorcoverPlus team 
Here to help you with your ADI Insurance 

Call Sarah, Rachel, Sophie & Jane 
on 02920629413 

www.instructorcoverplus.com 
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MATT RATHBONE TAKES
A LOOK INTO THE USE OF SOCIAL MEDIA TO 
MARKET AN ADI

29

Role of
Social Media
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PART OF THE updated ADI 
Code of Practice addresses 
the rules and regulations 
of using social network 
sites responsibly and 
professionally. With social 

media continuing to dominant its impact on our 
daily lives, it has become a key tool to market 
not only our business, but also ourselves. 
You may think that Facebook is a place for 
teenagers to portray how popular they are, or 
Twitter is a website for a person to complain 
about something they’ve seen in the news, in 
a sense, you’ll be right. However, social media 
has become a massive platform for businesses 
to reach out to customers from.

Twitter boasts an impressive 317 million 
users (data taken from reports released on 
27 October 2016), a strong market for any 
business (or in this case, driving instructor) 
to reach. Sure, the 317 million users will be 
world wide, but there’s a strong likelihood that 
you’ll get a decent number of people around 
you signed up to the website. For those of you 
who aren’t socially savvy as others, Twitter is 
an online news and social networking service 
that allows users to post and read messages 
restricted to 140 characters known as ‘tweets’. 
The site allows users to search a specific term, 
which will result in the ‘top tweets’ appearing 
at first glance (ones that have gathered a lot of 
response, likes and/or retweets) and an option 
to read from a chronological list of tweets that 
have been sent recently.  Thus, this has not 
only allowed Twitter to become a direct source 
of marketing due to its large user database, 
but it has also become a first point of call for 
people to research/explore daily breaking 
news.

Now I know what you’re thinking. As an 
instructor, where do I fit in? How can I utilise 
Twitter in bringing in more learners? 

The first point of call for people aged 17-30 
(and possibly ones slightly older than this) 
when wanting to gather any kind of information 
is to get their phone out and turn their attention 
to their internet browser. A quick Google 
search, opening the Twitter app or logging 
on to Facebook is the first point of call. The 
person may be tempted to send out a ‘tweet’ 
asking the Twitter universe if anyone knows 
a good driving instructor in his/her area. By 
making sure that you have your business on 
Twitter, it’ll enable a person to link your account 
in response to the ‘tweet’ that’s enquiring, so 
it’ll be easier for them to find details about your 
driving school/yourself as an instructor, and 
contact you for future lessons.

It is important that your Twitter username 
for your driving school is relevant, snappy and 
memorable and doesn’t differ from what your 
driving school name currently is to avoid any 
confusion should you direct the person to your 
website.

The updated Code of Practice mentions 
that you need to ensure that client’s personal 
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A

“Snapchat daily users: 100 million”

information is not compromised. This means 
avoiding any kind of conversation with 
the person or anyone else on Twitter (and 
all forms of social media) that consists of 
personal information such as bank details, 
pupil’s address, and any form of personal 
issues. Tweets should be friendly in tone, well 
written and related to the driving and motoring 
industry. ‘Tweeting’ a photo of your breakfast 
or how cute your cat looks should be left to 
your personal account, as irrelevant tweets 
can have a negative effect and depletes brand 
integrity.

Social networks are the easiest way to 
connect with your target audience, answer 
their questions and enquires, and build brand 
awareness. As stated in the revised ADI Code 
of Conduct, you must ‘treat other users of 
social media including clients, colleagues 
and their views with respect.’ Keeping a 
professional approach to dealing with others 
via Facebook or Twitter will help support the 
image you want your brand to portray.

The centre of your social media marketing 
is your audience. Whether you own a driving 
school or you’re an independent instructor, 
you will be looking for new students in your 
locality. Identifying your target audience is vital. 
As a driving instructor you most likely teach 
people of all ages, however it’s important to 
establish what age group are more likely to 
use social networks (i.e. teenagers and young 
adults are more likely to use social media a lot 
more than someone who is 50+). Consider all 
platforms of social media and find out which 
age group will spend most time on which 
social media network. Facebook, Twitter, 
Snapchat and Instagram will be great starting 
points. Facebook and Twitter were established 
in 2004 and 2006 respectively, so are likely 
to have more users in the 25-35 range group, 
whereas Instagram and Snapchat were 
released in 2010 and 2011, so may have more 
users of a younger age.

Snapchat is an image messaging 
application that allows users to send photos 
to their followers that can only be seen for a 
maximum of 10 seconds before the image is 
permanently deleted. The app also has a chat 
function that works in the same way. When 
the participant has opened your message the 
text will disappear once it has been read. For 
an instructor, Snapchat can be exploited in a 
number of ways. You can record a quick video 
to your news feed providing a quick glimpse 
of the car your potential students would be 
driving to convince them to choose you as their 
instructor. Snapchat is also a great place to 
announce a promotion you may want to offer 
your students. You can do this by sending a 
‘snap’ to your followers with a promo code in 
order to get a discount on future lessons or 
persuade new learners to join you by offering 
a code for them to get their first lessons half 
price. A word of mouth campaign is one that 
can prove to be effective. You could ask your 

“76 percent of 
Snapchat users 
purchase things 

online”

9,000 Snaps are 
shared per second
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students to send a ‘snap’ of the both of you, 
or of them and the car, that is supported by 
text stating the name of your driving school or 
something along the lines of, “just had great 
lesson with…” that their followers will see 
and enquire about. This would mean that the 
large group of followers your student will have 
will see the snap and conveniently live locally, 
giving you a great market of young drivers to 
direct your marketing too.

When sharing videos across social networks 
it’s important to obey the revised Code of 
Practice that reads, “not distribute, circulate 
or publish footage taken of driving tests from 
in car cameras, without permission from the 
DVSA and the client.” In fact, if you aim to 
share any in-car footage from lessons then 
you’ll need to get the learners permission 
before you do so. To cover yourself from any 
future legal debates, writing a document for the 
pupil to sign to say they give you permission to 
post the video and/or photo online will be wise. 

Facebook is an amazing platform to run 
social media ads. The social giant lets you 
create an advert to appear on your target 
audience’s feed letting you choose the type 
of people you want your advert targeted at. 
You can choose your target audience’s age 
range, gender languages spoken as well as 
offering many other options. Facebook also has 
‘interest’ targeting which allows you to direct 
your advert to the relevant audience you’re 
aiming for. By placing terms such as ‘car’, 
‘driving’ and/or ‘driving lessons’, Facebook will 
make sure that your ad is seen by those who 
are interested in what you have stated. 

It is advised that you stay away from ‘push-
selling’, as you run the risk of ruining your 
user experience if you talk too much about 
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“More than 1billion use Facebook daily”

“75% of brands will pay to promote posts”
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 

your business and why people should buy 
something. There should be the right balance 
between entertainment content, educational 
content and promotional content.

The Code of Practice states; “ensuring when 
using social media for marketing purposes 
that what is written is compliant with privacy 
and data protection legislation pertaining to 
digital communications, the laws regarding 
spam, copyright and other online issues.” If this 
statement sends you into a state of confusion, 
then be assured that you’re not alone. 
However, there are plenty of websites that 
offer advice on the laws of marketing online. A 
simple search on Gov.uk will also provide you 
with information on what you’re not allowed to 
do, and also advice on what you need to do in 
order to run your online marketing plan.

Don’t be shy about using social networks 
to represent the success your driving school 
has had or you’ve had as an instructor. Social 
media allows you to share your success stories 
with the world, so don’t feel reluctant to ‘big 
yourself up.’ Obviously, relying too much on 
this method may have you run the risk of 
coming across slightly arrogant which may put 
off a few learners in need, but don’t let this put 
you off from sharing the success your students 
have had under your tutelage. You will have 
many students who have passed the driving 
test successfully, the more you share such 
stories, the more people get to know about 
your institution or you as a driving instructor. 
Sharing real people’s stories creates more 
impact on viewers, who will see it as a glowing 
reference and give a first impression of you 
having a great track record.

Social media references play an important 
role in the impact you have on the behaviour 
of online audiences, which can spread like 
wildfire on social media. Much like Snapchat, 
the moment your students refer your driving 
school or yourself on Facebook, and on any 
other social network, their peers can see the 
glowing reference. Large media and internet 
business help company Bright Local, found 
that 84% of people trust online reviews as 
much as a personal recommendation and 
58% of consumers say that the star rating of 
a business is most important. This means that 
generating a good Facebook presence can 
lead to bringing in learners. If a learner views 
your Facebook page and sees a 5-star rating 
worth of reviews, images of successful test 
passes and updates that portray you and/
or your driving school in a positive light, it’s a 
great first impression. 

One other thing to remember when 
addressing your social media feeds is that one 
of the most effective ways to get the attention 
of your audience is to offer help. Whether its 
information on how to apply for your theory 
test or issuing driving trivia, engaging with your 
audience regularly on social media is a must 
in order to build your online presence. It will 
build trust with your audience and credibility on 
your part. Most importantly, it is another way to 
establish yourself as an industry thought leader 
and remember to pay close attention to the 
revised Code of Practice should you have any 
worries about what to do/not to do on social 
networks.

“Facebook monthly active users: 1.79 billion”
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
This He-Man approved in-car teaching camera with wide angle lens is an ideal teaching aid, 

allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.

Android and IOS compatible via a free app.

GPS Display Speedometer
This plug and play speedometer is the ideal solution for a driving instructor. No need to check 

the car’s speedometer when it’s at a difficult angle or obscured by the pupil’s arm - the speed 

is projected onto the passenger side of the windscreen and can be closely aligned to the speed 

shown on the car’s own speedometer.

Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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MATT RATHBONE EXPLORES CLASSIC CARS 
DURING THE BOND IN MOTION EVENT AT THE 
LONDON FILM MUSEUM
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T WAS A cold late 
December evening when 
I find myself waiting at the 
train station with several 
layers underneath my coat 
and my scarf tied up so 

high it covered the whole bottom half of my 
face. Not even the brisk cold weather could 
ruin my high spirits on this early morning, as 
I was rattling my brain for James Bond facts 
and thoughts that were hiding somewhere in 
there. Why? I was attending The London Film 
Museum to attend an event known as Bond in 
Motion.

The exhibition boasts the largest official 
collection of original James Bond vehicles 
covering all films from the very first release 
of James Bond in 1962. The main exhibition 
space boasted numerous vehicles from classic 
cars and motorcycles to aircrafts and boats. 
All vehicles on display play a vital role in all 23 
movies and became iconic cars that are long 
associated with the movie franchise.

On entering, I was assured that everything 
I was to see is an original used for filming. 
The exhibition started at the very top floor. 
After walking past an aeroplane that hung 
from the ceiling, the upper mezzanine featured 
several examples of the creative process of 
the production company’s art department. This 
ranged from impressively drawn storyboards 
and never-before-seen concept art to a paper 
model of a building that probably saw better 
days once filming had wrapped up.

As I made my way back down the stairs it 
was time to enter the main area. I was greeted 
to a beautifully looking Rolls-Royce Silver 
Cloud II. It’s first appearance in James Bond 
was back in 1985 where it was seen being 
pushed into a lake by May Day and Max Zorin, 
with an unconscious Bond locked inside during 
the film, A View to a Kill. The first Rolls-Royce 
was produced in April 1955 and boasted 
a 4.9L I6 engine with a 4-speed automatic 
engine. The Silver Cloud II was released 4 
years later and upgraded to a 6.2 L Rolls-
Royce V8 engine with the option to purchase 
a 4-door saloon or a 2-door convertible. The 
Silver Cloud II was greatly improved from its 
predecessor, boasting a maximum speed of 
114mph with power steering and electrically 
operated windows being a standard feature.

Further into the exhibition room and I 
immediately spotted another famous Rolls-
Royce. This time it was a yellow and black 
Phantom III that was featured in the 1964 
Bond hit Goldfinger. Known as the final large 
pre-war Rolls-Royce, the Phantom III was 
introduced in 1936 where the luxury car 
offered a 7338cc V12 engine. Its appearance 
in Goldfinger was iconic due to the fact that it 
appeared in the film more than 20 years after 
the end of production, driven by the villainous 
Auric Goldfinger knowing that its great 
strength would be able to hold the weight of 
the vast amounts of gold that he smuggled 
around Europe.

I continued to make my way around the 
open space that consisted of a vast amount 
of well polished cars being accompanied by 
large screens that displayed footage of the 
respected cars in action. The next vehicle 

I

ROLLS-ROYCE SILVER CLOUD ||

ROLLS-ROYCE PHANTOM |||

ASTON MARTIN V12 VANQUISH
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to take my attention was one that had mini 
machine guns from the car bonnet, along with 
4 small rockets ejecting from the car's front 
grill. It was was none other than the Aston 
Martin V12 Vanquish. The model was known 
as a Bombardier MX Rev Ski-Doo and can 
be found in the 2002 release Die Another 
Day where Pierce Brosnan is racing through 
the snow looking to avoid yet another person 
who wishes to see him dead. It’s appearence 
in Die Another Day earned the V12 Vanquish 
the number three spot on Autotrader’s list of 
Best Film Cars Ever, behind the Minis from 
The Italian Job and DB5 from Goldfinger and 
Thunderball. Underneath the car was a strong 
aluminium/carbon composite construction, 
bonded chassis with a 5,935cc V12 engine.

Parked next to it was the Jaguar XKR, which 
is also seen in Die Another Day. It isn’t only 
James Bond who can add deathtraps to classic 
cars, as the XKR, driven by a villain wanting 
the head of Mr Bond, was also personalised to 
ensure that Bond didn’t live to see tomorrow. 

On both sides of the car there was a deadly 
set of rocket launchers which came with their 
deadly rocket launching cousins places on the 
front grill of the car. 

Opposite, sat a breathtakingly compactly 
made 1999 BMW Z8. Appearing in The World 
is Not Enough, the Z8 was the production 
variant of the 1997 Z07 concept car, which 
was originally designed as a styling exercise 
intended to evoke and celebrate the 1956 
BMW 507 and to celebrate the millennium 
change. If only I was able to celebrate the 
millennium change by buying one…

I then entered an area dedicated to the cars 
that are found in the 2015 release, Spectre. 
This was the part of the exhibition where the 
collection of cars had seen better days. On 
display was a Jaguar C-X75 that looked as 
though it had been driven straight through a 
dust cloud and an Aston Martin Ejector Seat 
SPX Rig that was essentially a big chunk of 
metal.

What wasn’t a big chunk of metal, however, 

was the Aston Martin DB10. Deemed as the 
real star of Spectre (my apologies Mr Craig), 
the DB10 saved Bond from a number to 
tough situations. There was so much attention 
focused on the British made vehicle that the 
unveiling of the car took place as part of the 
official press launch of Spectre on the 007 
stage at Pinewood Studios. Sam Mendes, 
director of Spectre, introduced the 2-door 
vehicle as the first cast member with the car 
giant Aston Martin celebrating their fifty-year 
partnership with the James Bond franchise.

The car was built specifically for the movie 
with Aston Martin making a total of ten units. 
Eight of the ten cars were featured in the 
film with the other two built for promotional 
use only. The DB10 features the company’s 
6-speed manual transmission unit that is used 
on their V8-engined cars and the vehicle’s 
chassis is based on a modified version of the 
VH Platform that underpins the V8 Vantage. 
The vehicle is also powered by the Vantage’s 
4.7 L V8 engine. In February 2016 one of the 

BMW 78
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two promotional cars was sold at an auction 
for £2.4 million. 

Sitting next to the DB10 was a member 
of its earlier family, an Aston Martin DB5. 
Sporting its classic look and the impressive 
complex wheel design, it was interesting to 
see the progress that had been made from the 
DB5 to the DB10. Whether it was a feeling 
of nostalgia or something else, the DB5 
generated a comment of “now they don’t make 
cars like this anymore” from a group standing 
beside me. The car made its first appearance 
in the Bond universe back in the 1964 release 
Goldfinger, however, the one parked in front of 
me was from GoldenEye.

Dubbed as “the most famous car in the 
world” the DB5 didn’t actually make an 
appearance in the James Bond novel, as 
Ian Fleming had our masculine protagonist 
behind the wheel of a DB Mark III. At the time 
of release of Goldfinger, the DB5 was Aston 
Martin’s latest model therefore the reason why 
the Mark III was replaced. In fact, the DB5 
appears throughout the Bond franchise, also 
being seen in Tomorrow Never Dies (1997), 
The World is Not Enough (1999), Casino 
Royale (2006) and then once again in Skyfall 
(2012) where the iconic car is destroyed 
during the film’s climactic finale. 

It isn’t until the end of Spectre are we 
introduced yet again to Bond’s car of 
choice. The silver-birch DB5 is seen in Q’s 
underground workshop in various stages of 
rebuild and before the end titles move up our 
screen, we finally see Bond driving away in 
fully rebuilt DB5. Walking out of the Spectre 
section one car in particular instantly grabbed 
my attention. The car was a white Lotus Esprit 
S1. That’s right, the submarine car. Even 
though the original release of the vehicle was 
back in 1976, there was a sense of looking 
into the future as I gazed my eyes upon the car 
which is a hard thing to do in today’s heavy 
technological dependent world. 

The car gained fame through its appearance 
in the James Bond film where a fictionally 
modified version was featured in a long action 
sequence. Let’s not forget about the fact that 
it could now serve as a submarine of course. 
Elon Musk, co-founder and CEO of Tesla 
Motors, bought the iconic car at an auction in 
2013 for £650,000. It was reported that Musk 
plans to install a Tesla electric powertrain in the 
submarine S1 and make it able to transform 
from a road-going car to an actual submarine.

As the day came to an end and I found 
myself not being able to get the James Bond 
theme out of my head for the journey home, I 
was thinking about the amazing garage I could 
own if I was rich. It was amazing to see how 
the cars have adapted over the years Bond has 
been on our screen. As we enter a time where 
electric vehicles could be a big part of our 
future on the road, I wait in anticipation to see 
how Bond will find a way to incorporate this 
with his deadly life-saving adaptations.
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“Walking out of the Spectre section one car in particular instantly 
grabbed my attention. The car was a white Lotus Espirit S1”

ASTON MARTIN DB5

LOTUS ESPRIT S1

ASTON MARTIN DB10
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BILLY MAHONEY EXPLAINS OUR NEW DIA PLUS 
MEMBERSHIP SCHEME THAT IS AVAILABLE TO
NEW AND CURRENT MEMBERS

Get more from 
membership 
with DIA Plus

Driving Instructor38

UR NEW ENHANCED 
level of membership, 
including income protection 
insurance, is designed to not 
only offer more protection 
and peace of mind to the 

working ADI, but also a range of other great 
benefits. The Driving Instructors Association 
(DIA) is currently the largest membership 
association for driver and rider trainers in the 
UK. But, by no means, do we arrogantly rest on 
our laurels and assume we’re doing a brilliant 
job. In fact, nearly every day the team will have 
some kind of discussion about how we can 
improve what we offer or we’re mulling over 
some member feedback and looking at how to 
deliver more - and better.  We constantly strive 
to innovate and broaden our offering. We were 
the first association to introduce professional 
indemnity and public liability insurance into 
membership as standard and we
are the only ADI association authorised and 
regulated by the Financial Conduct Authority in 
the provision of such services. 

Last year we improved our standard 
membership offering with a more robust public 
liability and professional indemnity policy 
(which offers £15 million of cover whether 
teaching in the classroom, off road training 

O
facility or on the public highways motoring 
along), a free fuelcard and introduced a 
discounted shopping scheme (LogBuy – 
check it out on Driving.org for a great range of 
savings on everything from everyday groceries 
to utilities, holidays to homewares). 

Working to understand where driver and 
rider trainers may need extra support or 
protection has now lead us to develop a 
new level of membership with a number of 
great additional benefits. What really sets it 
apart however, is the introduction of income 
protection insurance. 

How is DIA Plus different? 

DIA Plus membership is the most 
comprehensive association package currently 
available for driver and rider trainers.  As well 
as all the benefits of our standard membership, 
DIA Plus also includes enhanced discounts 
in the DIA shop, CPD training, Tax Services 
and on our other key services (such as the tax 
service and DIA WebBuilder). However, DIA 
Plus’s biggest plus point is income Protection 
insurance. 

Income  protection is arguably the one 
protection product every working UK adult 
should consider buying. And it is certainly 

a valuable benefit for those self employed 
professionals who don’t enjoy a protected 
salary and other employee benefits, an 
occupational bracket a lot a lot of ADIs fall into.

How will income protection work for DIA 
Plus members? 

If you were unable to work as a result of 
illness or injury for more than three months, 
as a DIA Plus member you will be able to 
claim £208 per month for up to 21 months to 
help you manage your outgoings whilst you 
recover. Whether you claim or not, however, 
this income protection scheme shares any 
profits generated by PG Mutual during your 
membership with a view to giving you some 
cash back at the end of your policy term – 
which will be a useful contribution to your 
retirement fund.

Who are PG Mutual? 

DIA has partnered with PG Mutual; one of 
the UK’s leading income protection insurance 
providers.  PG Mutual are a friendly society 
and as such return any profits to their policy 
holders (in the form of cash benefits, accrued 
over the lifetime of your policy and paid to you 
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“Ever since I was introduced to the DIA Plus membership concept I 
thought it was a great innovation for driver and rider trainers”

on retirement).  As a DIA Plus member, you will 
automatically become a PG Mutual member if 
you are below the age 63.

Who can apply for DIA Plus? 

Anyone can apply for DIA Plus membership 
from age 18 (minimum age at entry) to age 
63 (maximum age at entry), whether they are 
employed or self-employed.

Why is DIA Plus beneficial to me? 

DIA Plus member’s benefits from income 
protection cover and access to exclusive 
member benefits for an introductory offer of 
only £125 per year (equivalent to £2.40 per 
week for the first year of your membership – 
introductory offer ends 28th February). 

Highlights of the DIA PLUS Membership 
include:
• Income Protection
• Guaranteed acceptance
• £208 per month cover if you are off work 

due to an accident or illness*
• Three month deferment period
• An income to supplement state sickness 

benefits
• No penalty for making a claim and no limit 

to the number of claims you make

PLUS, as an added bonus, the plan builds up 
an investment element, whether you claim on 
the plan or not, offering you a cash bonus on 
retirement.

Additional benefits of DIA Plus 
membership includes:

• An exclusive range of discounts and 
cashbacks offers across great brands 
including:  John Lewis, Mark and Spencer, 
Apple, utilities and grocery provider and 
leisure brands (including discounted 
cinema tickets, holidays and entrance to 
UK theme park and attractions)

• Estimated savings of up to £350 year on 
goods and services you frequently buy

Where can you find more information 
about DIA Plus membership and apply? 

Existing members can upgrade simply by 
calling our Membership Services Team on 
0208 686 8010 or by visiting driving.org

Further questions?

If you have any further questions on DIA Plus, 
please see our website for a list of FAQs or 
phone our membership team, who will 
answer your questions. 

Plus membership
Income protection insurance

Contribution to mutual saving funds*

£15 million PI/BL

Discounted recovery

Free legal advice

ADI Helpdesk

Free monthy webinars

Annual £30 CPD voucher

Weekly ebulletin

Lobbying and representation

Bigger discount on tax service

Better marketing to pupils

Access to wider range of DIA member
offers and discounts

Bigger discounts on DIA shop
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Getting your 
business back 

on the road

A Driving Instructors 
Association Service

£55  
per year

Non-member price £65 

or complete form overleaf...

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts  
* Vehicles up to 10 years for european cover

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not only offer you 
high quality cover at very competitive prices, 
but you get the peace of mind from knowing 
that you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad
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Getting your 
business back 

on the road

A Driving Instructors 
Association Service

£55  
per year

Non-member price £65 

or complete form overleaf...

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts  
* Vehicles up to 10 years for european cover

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not only offer you 
high quality cover at very competitive prices, 
but you get the peace of mind from knowing 
that you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

DIA National Driver 
and Rider Training 
Conference 2016
CHRIS BENSTED LOOKS BACK ON A SUCCESSFUL 
DAY AT THE DIA 2016 CONFERENCE
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would benefit the system and standards i.e. 
night driving, manoeuvres, etc. The DVSA 
response seemed to be “great, include that in 
what you offer as your training.” I think we all 
know that the lack of mandatory requirement 
means this is unlikely to become a standard.
After a break – giving me an opportunity 
to chat with Ian McIntosh from RED and 
discuss what they have done to improve 
their brand, training and reputation. Plus the 
pros, cons and myths of social media – we 
heard from Louisa Phillips and Stuart Lovatt 
from Highways England. Their target is to 
reduce the Killed and Seriously Injured (KSI) 
incidents by 40% by 2020. Stuart covered 
their strategic approach to these issues. 
Improving road surfaces and, most relevant 
to the room, identifying issues in road user 
behaviour – a new focus for the body who 
are traditionally about engineering rather than 
education. Stuart explained the ‘Safe Systems 
Approach,” their focus to provide a minimum of 
a 3 star road network, and the importance of 
vehicle standards to meet the standards of the 
network.
He handed over to Louisa who discussed their 
‘New Driver Initiative,’ in which they are working 
with the DIA and other representative bodies 
to develop a toolkit to deliver in training the 
importance of POWDERY (or similar) checks 
and their role inside that system. There will be 
opportunities for ADIs to get involved in this as 
it develops.
At this point I got a moment to reflect. In a 
room of passionate colleagues it’s easy to get 
caught up in the issues and opportunities for 
improvement. In reflection I’m aware of the lack 
of solutions. Where are the other 39,000+ 
ADIs? How can we engage them and actually 
make a difference? I appreciate there are other 
opportunities, as well as limitations of time, 
money and life, though I go to many and see 

the same faces. My challenge to you for 2017 
– book a date in your diary to attend a national 
event and find a local unconnected ADI who’s 
never been to one and share a journey. Maybe 
you will let me know what you discover.
Kate Rock, PR and Communications manager 
from Goodyear, was next to step up. She 
was exploring how people will be interacting 
with autonomous vehicles in the future. Will 
it require us to move with technology or will it 
move forward regardless? How?
After a Christmas lunch, Andrew Cockel 
from admiral, the market leader for telematics 
insurance in the U.K. educating the room on 
their offerings for Telematics and Young Driver. 
It’s early days but hopefully this will be the 
beginning of an insurer working with ADIs for a 
positive outcome.
Finally, Dr Shaun Helman from Transport 
Research Laboratories, spoke about evidence 
based data. Shaun tells us that we need data, 
not opinion, to plan and implement.
TRL have identified 4 types of interventions 
that work based on evidence:
• Managing post test driving – parentally 
enforced Graduated Driving Licence approach 
(Checkpoints in the states)
• Using approx. 120 hours (either voluntary 
or mandatory) pre-test practie
• Telematics – behaviour based feedback
• A Hazard Perception training product
These will be investigated officially in trials 
next year. ADIs will be invited to be involved in 
some capacity.
The whole event was, as always, directed and 
driven by DIA’s Carly Brookfield who managed 
to bullet-point some key points of note and 
thoughts between speakers showing the 
importance of the work the DIA does behind 
the scenes, as well as inside the industry.
All in all, some challenging opinions and hard 
issues giving plenty of food for thought.

WAS SLIGHTLY 
UNSURE how a Thursday 
in December would be 
attended as a conference, 
but by the end of the day I 
was not disappointed. I was 

faced with a full room of thinking, passionate 
and focussed colleagues – and a good few 
friends.
The conference offered an emotional and 
passionate start from Rob Tillier, ADI. The 
message “we need to do better” hit a nerve in 
the room following the tragic death of Rob’s 
client Lucy in recent weeks due to being hit by 
a drunk, drugged driver. A silent room took a 
moment to think about the reality of our role. 
He challenged the room to up their game and 
deliver more than just a pass.
This was followed by the DVSA asking “how?” 
which was met with passion but few solutions. 
Mark Magee (Registrar) asked questions on 
“what is good?” and “how do the DVSA help 
target higher standards?” Lesley Young (Chief 
Examiner) then covered the upcoming changes 
to how testing is done and the need to address 
the test, refreshingly not the usual dot-to-dot 
guide. To complete the trio, Gareth Llewellyn 
(DVSA CEO) addressed planned publication 
of ADI standards – as yet undefined. He 
warned that it would happen with or without 
us, so we’d be far better being involved 
from the start (ask the hotel industry about 
TripAdvisor).
The standout point for me was the change in 
calculating the waiting list times. Previously it 
was based on 10% of tests being available, 
but now it’s time till the next test is available. I 
don’t think I was the only one who remarked at 
the moving of goalposts.
During the Q&A, Howard Redwood, formerly 
with the DIA, asks if a level of protest 
vocational sign off by DIAmond examiners 

I
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Best Training Car Insurance
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Using stats 
and data whilst 
training
JIM WHALEN EXPLORES THE BEST 
METHODS OF USING STATISTICS TO 
IMPROVE YOUR TEACHING

p44_47_Instructor_Issue01 .indd   1 23/01/2017   10:40



produced a simplified structure that people 
were able to agree upon and was therefore 
included in the STATS 19 (National Statistics, 
2006).
In 2005, all police forces in Great Britain 
became involved in recording contributing 
factors on the STATS 19. The current 
STATS19 has eight classifications of 
contributory factors: 1) Road Environment 
Contributed, 2) Vehicle Defects, 3) Injudicious 
Action, 4) Driver/Rider Error or Reaction, 5) 
Impairment or Distraction, 6) Behaviour or 
Inexperience, 7) Vision Affected By and 8) 
Special Codes (e.g. stolen vehicle). Each of 
the factors has a range of sub-headings, for 
example two sub-headings for Injudicious 
Action are Exceeding the Speed Limit and 
Disobeyed Double White Lines. In total there 
are 78 subheadings to be considered when 
evaluating what may have caused a collision. 
The bar chart below shows the frequencies by 
category in Great Britain during 2015 (Figure 
1)(DfT, 2016).  The column chart (Figure 1) 
clearly shows that the most frequent cause 
for collisions is driver/rider error or reaction 
followed by behaviour or Inexperience then 
injudicious action. It is from data sources such 
as this that the well-known ‘90% of collisions 
are caused by human error’ statistic comes 
from. Looking into the results from collecting 
contributing factors in more detail reveals that 
the most frequent contributory factor recorded 
is that the driver/rider failed to look properly 
(44% of all collisions)(DfT, 2016). When 
combined with the fact that most collisions 
occur near junctions, this is a useful number 
to quote when developing trainees’ scanning 
techniques as they’re emerging from minor 
roads.
Examining contributory factor data can also 
be useful for noting how an overall statistic, 
such as the two factors Exceeding the 
Speed Limit (5%) and Travelling Too Fast 
for the Conditions (7%) do not stand out 
as particular problems when considered in 
relation severities of collisions. This could 
lead to the conclusion that excessive use of 
speed isn’t the issue that many driver trainers 
and road safety campaigners make it out to 
be. However, when only fatal collisions are 
considered the percentages rise dramatically 
to 15% and 11%, painting a very different 
picture of how use of speed could be an issue 
on Great Britain’s roads. Using interpretations 
of statistics in this manner can help when 
discussing the appropriateness of speed 

LTHOUGH IT’S QUITE 
easy to overdo using 
statistics when trying to 
underline points being 
made whilst training, a few 
dotted about here and there 

can really help. This article will outline some 
key findings from the data collected by police 
and present some facts worth mentioning to 
trainees along with relevant times to do so.
The current system for recording collisions and 
collecting information about them was devised 
in 1949 and the form used by the police is 
known as the STATS 19. Along with recording 
summary information such as the time of day 
or location of the collision, contributory factors 
were also recorded when the use of the STATS 
19 began. However, due to variances in the 
way information was collected the reliability of 
the data was questioned, leading to recording 
contributory factors no longer being a national 
requirement in 1959.
Despite the national requirement for the 
collection of contributory factor data being 
lifted, many police forces continued to collect 
collision causation statistics. These were 
often used by local councils to introduce 
engineering interventions at locations where 
collisions frequently happened or were used 
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“Despite the national requirements for the collection of
contributory factor data being lifted, many police forces

continued to collect collision causation statistics”

A
for road safety campaigns. It was felt that the 
value of information gleaned from studying 
the events leading up to collisions would be 
greatly improved if a national system of data 
collection were introduced. The government 
commissioned TRL (Traffic Research 
Laboratory) to develop a new system. This 
was trialled by eight police forces during the 
summer months of 1996.  When the trial had 
been completed the TRL had received 2,897 
forms; of these only 4% were unsatisfactorily 
completed.
Following a consultation with the County 
Surveyors Society, it was decided that the 
adoption of the TRL contributory factors 
system could be introduced on a voluntary 
basis and it would not be a STATS 19 
requirement. Sixteen police forces used 
TRL’s system, fifteen of which provided data 
to the DfT (2006). A review was carried out 
in 2002 which found that the system was 
still being used inconsistently and there 
were complications in the structure (e.g. up 
to four secondary factors could be linked 
to one primary precipitating factor) which 
were seen as limiting. It was decided that an 
impartial review should be carried out (which 
was done by the transport research group 
at Southampton University). This process 

Figure 1: Frequency Counts by Contributory Factors Categories Great Britain 2015
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Being aware of trends in statistics can also be 
very useful for underlining points being made 
during briefings or comments being made 
whilst a trainee is driving. A good example 
of this would be the age of pedestrians who 
are injured in collisions. The first line graph 
below (Figure 2) shows the frequencies by age 
band for pedestrians who had been injured in 
collision during 2015 (DfT, 2016).  A suitable 
time to introduce the numbers of pedestrians 
being involved during collisions would be 
during an Adequate Clearance briefing.
The line graph above (Figure 2) shows, despite 
that fact that age bands are not equal across 
the bottom, that children (defined as 15 and 
under) are involved in the most collisions as 
pedestrians. It is useful to break this down 
further and look at the child pedestrian data 
separately (Figure 3)(DfT, 2016). When 
viewing the child pedestrian data separately, it 
can be seen that there is a spike at 11/12years 
of age. This coincides with the fact that 
children are starting to travel to secondary 
school, often the first time they start using the 
roads regularly without adult supervision. This 
is referred to by road safety professionals as 
the transition stage and training is often done 
at the end of primary school or the start of 
secondary school as an attempt to address the 
issue.  

During training I use a laminated print-out 
of these two line graphs and trainees often 
realise when being asked questions about 
the patterns in the graphs that the dramatic 
increase in child pedestrian casualties occur 
when people start secondary school. Other 
changes in their lifestyle at that age (e.g. 
being allowed out more often at weekends 
unsupervised) can also be discussed as well 
as how things will change for them in the 
following few years (e.g. girls are at risk as 
passengers in cars from the age of 15 due 
to often having boyfriends who are older than 
them). A point that follows on from this is the 

Figure 2:  Pedestrians Injured in Collisions by Age Band, Great Britain 2015

Figure 3: Child Pedestrian Casualties by Age, Great Britain 2015

“It is estimated that around 710,000 people are injured in road collisions each 
year of which around 191,000 are reported to the police”

limits or the possible impact of driving styles 
during training sessions.

reason why younger children are not as represented in the statistics as much as secondary school 
aged children is because they are being monitored by adults. However, when they are not being 
watched or holding hands with an adult they are very vulnerable and great care should be taken. 
A drive near primary schools and secondary schools at the start or the end of the school day will 
clearly illustrate to trainees the behaviour that leads to the trends that are consistently present in 
road safety statistics regarding child pedestrian. casualties.

“Being aware of trends 
in statistics can also 

be very useful for 
underlining points”
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time to introduce the issue of under-reporting 
would be during briefing regarding what to 
do if one is involved in a collision or during a 
conversation regarding attitudes relating to 
road safety.
To summarise, the use of statistics can really 
help put a topic into perspective or prove a 
point.  However, it is very easy to use statistics 
too often and many people will quickly become 
tired of hearing yet more figures. Therefore, 
infrequent, well thought out use of the types 
of patterns that are present in data, such 
as the examples given in this article, can 
be very effective. It is quite straightforward 
to extract information from tables in the 
Reported Road Casualties Great Britain 
reports that are published every year (they 
are available as Adobe PDF files online). By 
using a spreadsheet, such as Excel, results 
on a wide range of statistics can be quickly 
turned into graphs giving a visual picture of the 
information. The printed copies of these graphs 
can be kept in the car ready for briefings or 
when the topic naturally arises during a 
conversation.
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The final example of how data from the STATS19 could be used to promote discussion is the 
column graph below (Figure 4)(DfT, 2016), showing the frequencies of people killed by gender 
and road type (with built-up and rural roads being compared). The graph clearly shows that more 
males are killed than females and there is a particular problem with rural A roads. This data could 
be used for several topics, such as why males are involved in more collisions or how the road 
types differ in the risks that they pose for road users.

Figure 4: Fatal Casualties by Gender and Road Type, Great Britain 2015

It is well known that the STATS19 data 
collected by the police do not represent all 
of the people hurt on our roads. Although the 
numbers of people killed are accurate, many 
non-fatal injuries are not reported to the police. 

Hospital, surveys and compensation claims 
all indicate that a higher number of casualties 
exist than is indicated by STATS19 reports. As 
long as all drivers exchange details, there is 
no legal obligation to report a collision even if 
someone is injured (DfT, 2013). It is estimated 
that around 710,000 people are injured in road 
collisions each year of which around 191,000 
are reported to the police (DfT, 2016).
Another factor that can lead to the under-
reporting of collisions is that some, that should 
be reported, are not due to the driver not being 
aware of the legal requirements or is reluctant 
to do so due to driving whilst impaired or 
uninsured. A similar lack of reporting collisions 
also occurs with insurance companies as many 
people opt to pay for repairs rather than losing 
their no-claims bonuses. Examples of relevant 

“Use of statistics can 
really help put a topic 

into perspective of prove 
a point”

“Many non-fatal injuries 
are not reported to the 

police”
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Volkswagen continue to show its dedication to 
EV and autonomous models, unveiling a new 
self-driving electric van displayed at the 2017 
Detroit motor show. Entering production in 
2020, the I.D. Buzz van remains a concept for 
now, and sports a retro-futuristic body riffing 
on the classic VW microbus. In a continued 
effort to reposition its brand identity in the 
wake of the ‘dieselgate’ emissions scandal, VW 
is making a bigger push into their electric and 
autonomous technology efforts. A combination 
of lasers, radars, ultrasonic sensors and 
cameras enable the concept to theoretically 
take care of driving all by itself. Termed as 
‘I.D. Pilot’, the driver’s seat can be turned 180 
degrees to face the rear passengers.
The I.D. Buzz is powered by an electric drive 
unit at each axle. The lack of combustion 
systems - cooling, exhaust, transmission, fuel 
tank - greatly improves packaging. The I.D., 
for example, provides a Passat’s passenger 
and cargo space inside a Golf-sized wrapper. 
Like all VW Group platforms, utmost flexibility 
comes as standard equipement.

Mercedes has revealed an updated version 
of its GLA small SUV, which is scheduled 
to go on sale in April. Among the upgrades 
are optional LED headlights, new bumper 
designs, lighter alloy wheels and a wider range 
of paint colours. The interior has also seen a 
few updates, which includes a surround-view 
camera system to aid parking. The car now has 
greater ground clearance for off-road driving 
thanks to the off-road comfort suspension 
raising the GLA up by 30mm.
The power outputs range from 156hp to 
381hp for the top of the range GLA 45 and 
combined fuel economy and CO2 emissions 
start at 50.4mpg and 131/km CO2.

Kia have released a first look at its 2017 
updated Picanto, portraying a semi-sporty 
GT-Line trim, accompanied by chunkier alloys, 
bumpers and sill cladding than the rest of the 
range. Kia promise that there will be ‘greater 
potential for customer personalisation, inside 
and out,’ instantly making the model more 
appealing to younger buyers. Inside, you’ll find 
an inevitable touchscreen, generously sized 
and mounted in a ‘floating’ position mid-dash. 
To make more interior space, the Picanto has 
seen its wheelbase 15mm longer, and the 
front and rear overhangs find themselves to be 
shorter.

VW I.D BUZZ

MERCEDES BENZ GLA

2017 KIA PICANTO

IN NEWS
MONTH
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Despite officially being a concept car, the Audi 
Q8 is destined to sit alongside Audi’s other 
SUV models, and offers buyers a more style-
oriented choice as opposed to the practical 
and luxurious Q7. The touch-sensitive door 
handles are expected to be dropped when 
the car reaches production stage, however 
elements such as its aggressive front grille, 
matrix LED lights at the front and rear, rear 
spoiler and extended wheel arches are said 
to make the final version. The Q8 will provide 
630 litres of boot space, and the four person 
seating space is expected to be extended to 
five for the production model.
Those wanting more performance will 
eventually be able to upgrade to an Audi SQ8. 
The high performance model is likely to use the 
same 4.0-lite bi-turbo V8 diesel as the SQ7, 
developing 429bhp. The Q8 concept rides on 
23-inch alloy wheels and has carbon-ceramic 
brakes. 

Volkswagen have revealed an adaptation to be 
made to their Tiguan model in 2017 and it’s 
roomier improvement is aimed at buyers who 
don’t travel light. 215mm will be added to its 
overall length to allow an optional third row of 
seats and a bigger boot. A longer wheelbase 
by 110mm will free up more knee room for 
rear passengers and as well as a longer rear 
overhang, it’ll allow the option of an extra 
fold-up pair of chairs in the boot. The new 
model goes on sale in Europe in the second 
half of 2017, with a base price in Germany of 
approximately €30,000.

Nissan plan to start testing ‘robotaxis’ and 
driverless delivery vehicles on the streets of 
Tokyo. To battle the challenge of being stuck 
behind an autonomous vehicle frozen by a 
traffic situation it can’t figure out, the Japanese 
car maker plans to establish a command 
centre of remote vehicle options. Teaming up 
with Renault and Mitsubishi, Nissan are lifting 
ideas straight from the National Aeronautics 
and Space Agency, NASA, that will allow the 
command centre to connect to be able to 
pilot a flummoxed autonomous vehicle – the 
same principle as NASA guiding a lunar rover 
across the surface of the moon. If a Nissan 
came across a construction site it would stop 
and ping its control centre. A human operator 
would look around using the car’s cameras and 
other sensors and issue new instructions.

VW TIGUAN

AUDI Q8

NISSAN CALL CENTRE
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DRIVE TOGETHER.
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3.

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive fi nance rates and cash savings plus exceptional fuel effi ciency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.01.17 and 31.03.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative available 
on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services 
RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £20,845. Mazda2 
model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, 
fi rst registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. 
†Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment
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Brake Support† and Hill Hold Assist
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changed. We still require all of the above, however, 
the Diploma can now be completed within 2 years of 
qualifying as an examiner. The reason for doing this 
was simple, we were missing out on some very good 
examiners with excellent skills and experience. It now 
allows applicants to budget over a longer time frame, we 
appreciate being a Diamond examiner is an investment 
which requires careful planning.

The first stage to being a Diamond examiner is the Elite 
test, this may not always be as easy as it seems. Ask 
yourself the question “when was the last time someone 
looked at your driving?” Getting some training yourself is 
always a good idea, even if it’s just to confirm you are on 
the right track. Bear in mind the Elite test is 90 minutes 
long with no more than 2 driver faults, which cannot be 
in the same area. This is a close to perfect drive, are you 
up to the challenge? You will also need to complete a 
20 minute commentary and drive on a variety of roads, 
including at least 2 manoeuvres along the way.

Once you are in proud possession of the Elite 
certificate, the next stage is the examiner’s course itself, 
which will equip you to deal with all types of testing, 
including the current high demand in taxi testing. The 
course gives you the knowledge and skills to conduct 
yourself as an examiner, to identify faults and be familiar 
with the marking system. The course covers the Diamond 
administration process and booking systems, marketing, 
terms of office and all the procedures in place to ensure 
you are professional and fully briefed on all Diamond 
examiner requirements. The course is a mixture of 
classroom and on-road training, with a final assessment 
taking place on the last training day to ensure you have 
the skills to qualify as an examiner. 

Being a Diamond examiner can bring different 
opportunities to your doorstep and continuing to grow, 
learn and take on board new projects makes you an ADI 
that stands out from the crowd. You can view all our 
Diamond tests online at www.advancedmotoring.co.uk.

IRSTLY, I WOULD like to say Happy 
New year to everyone, I hope you all 
enjoyed the festivities and for many of 
us it’s back to work in January to what 
is traditionally a very challenging month 
with ice, snow, cancelled tests and 
lessons etc. For me, personally, January 

is always a good month to reflect, sort out paperwork and 
complete the dreaded tax returns. Creating plans for the 
New Year, CPD is a good way to inject a new lease of life 
in to your business and personal development.

Last month I saw a huge interest in those wanting 
to be either Diamond examiners and/or trainers. This is 
great news as it shows how many ADI’s out there want to 
continue to develop their skills and keep learning. I have 
received a great deal of CVs and my apologies if I have 
not got around to you all yet to discuss the next steps in 
the process. Examiner courses will start in January from 
our new offices in Crawley, with purposely built training 
rooms and plenty of variety in terms of on-road training in 
and around Crawley.

So for those of you that don’t know the Diamond 
trainer and examiner route please let me give you an 
insight. As a Diamond examiner you are automatically 
given the option to train someone up to test standard, 
however, there is one very important factor. Diamond 
examiner’s cannot train and examine the same person, as 
this is conflicting. Sometimes, this causes a short fall in 
trainers with examiners struggling to find a good trainer 
who has taken a Diamond test (i.e. within the last 3 years) 
and who is up to date and knowledgeable enough to 
coach someone to either the advanced or elite Diamond 
test standards. With more and more taxi drivers needing 
training before a test, demand for training is increasing 
and there is great opportunity to earn more money, with 
some instructors charging £50 an hour for an advanced 
lesson. Being a trainer means being the best you can be 
in terms of your own drive, completing the Diamond Elite 
test will give you this standard and it’s all very achievable 
in a relatively short space of time.

For those wishing to be a Diamond examiner, the 
process is a little more complex. Traditionally, the DIA 
would ask ADIs to complete the Diamond Elite test, the 
examiners course and the DIA Diploma before qualifying 
as an examiner. Those requirements have slightly 
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low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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Car Insurance Tips: 
7 tricks you NEED to know
READ OUR TIPS IN MAKING SURE THAT YOU GET 
THE BEST CAR INSURANCE AT THE AMOUNT 
YOU THAT ISN’T BREAKING THE BANK
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repairs be required after an accident. Bear 
in mind you’d also be able to claim back the 
excess if the damage wasn’t your fault.
6. Extra driver
Putting an extra driver on your policy can 
reduce the premium price sometimes. If they’re 
a ‘safe’ driver (older and with no recent claims) 
it’s worth a try.
On the other hand, too many extra drivers - 
particularly young drivers - could have the 
opposite effect.
7. Use your garage
If you have one, clear out the junk and put the 
car in it. Your insurance amount should reduce 
if your car is in a locked garage overnight.

Checking your current needs
Before getting quotes, it’s always worth 
checking your current needs. For example, 
maybe you’re doing fewer miles than before 
so adjust the mileage you’ve stated you cover. 
If you’ve fitted some security equipment such 
as a Thatcham approved burglar alarm or 
tracker, tell your insurance company - it may 
reduce your premium. Taken an advanced 
driving course? Again, tell your insurer. Some 
advanced planning is all it takes to save.  
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Here are seven useful tips:
1. Shop around
Ever wondered why your insurer sends 
your renewal paperwork shortly before your 
insurance expires? It’s in the hope that you’ll 
not have bothered to check alternative prices.
Letting existing insurance renew without 
comparing prices could be money down the 
drain. Make a diary note a few weeks before 
your insurance expires to do some price 
comparisons.
Enter your details into a car insurance 
comparison website that will trawl a raft of 
insurance companies and return quotes for 
you; it’s worth using more than one comparison 
site as they don’t all cover the whole market. 
Three major insurance companies don’t appear 
on comparison sites; Aviva, Direct Line and 
Zurich, so it’s worth visiting their websites 
direct for a quote.
Once you’ve done your research, then you 
can initially try asking your present insurers to 
match the best quote you’ve had (assuming it’s 
lower of course).
2. Save even more with cash back
If you decide to switch insurers, rather than 
clicking through the comparison website to 
buy your policy from the relevant company, visit 
them instead via a cash back site. You may find 

you’ll get some money knocked off, so making 
further savings.
3. Consider downsizing your car
While changing cars to save insurance 
may seem like cracking a walnut with a 
sledgehammer, it may make more sense than 
you think. Along with very good value purchase 
options, such as leasing, you’ll likely save on 
other running costs.
If buying new or nearly new, the car will be 
under warranty for at least three years and may 
include a service and maintenance plan as 
part of the package, so fuel and (likely lower) 
insurance will be your only costs for at least 
two or three years.
4. Check your job title
The way occupations are described can 
make a difference to insurance premiums. 
Try variations on your job title to see if it 
affects prices; for example, saying ‘driving 
consultant’ instead of ‘driving instructor’ can 
make a difference as might ‘driving examiner’ 
as opposed to ‘examiner.’ Don’t give a false 
occupation on the form though.
5. Pay a higher excess
You could reduce your premium by increasing 
the amount you are willing to pay, should 

NSURANCE IS A 
major motoring expense 
that is becoming even 
more costly, with 
premiums generally on 
the rise. Many motorists 
pay more than they 

need to for their annual car insurance; with 
a bit of planning and time it’s possible to 
make significant savings - sometimes without 
having to switch insurer. The mistake a lot 
of drivers make is failing to shop around 
for the best premium and simply accepting 
an insurer’s renewal quote, which could be 
higher than it should. Car insurance can be 
a major cost for motorists who already face 
high fuel prices, paying for regular MOTs and 
services and of course covering the cost 
of the vehicle they drive each day. Here are 
seven handy tips to help you find the best 
insurance.

I
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1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

Car finance 
deals explained: 
how to pay for 
your new car
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Car finance deals:
top tips

Five key things to remember when choosing 
your car finance deal...

1. Shop around, do your research and 
compare the different types of car finance 
deals that are available. Look at the APR 
(Annual Percentage Rate) interest rates and 
the total cost of borrowing associated with 
each deal to identify the one that suits you.

2. Don’t stretch your finances. Only sign up to 
what you can afford. Don’t over-extend yourself 
to get that better model and make sure you can 
afford the monthly repayments. Remember that 
if you pay a bigger deposit then the monthly 
bills will be smaller and the overall costs will be 
kept down.

3. PPI and GAP insurance can be costly. 
You’ll be offered insurance to cover the 
repayments if something goes wrong, but 
think carefully before taking it out. Payment 
Protection Insurance (PPI) may help if you’re 
unable to keep up repayments and GAP 
insurance will pay out if the car is written-off 
in an accident while there’s still finance to be 
paid on it. Both are expensive, however, and 
cover can be limited.

4. Be aware of additional charges Check 
the small print and pay particular attention to 
additional charges that you might incur if you 
decide to pay the loan off early, or you exceed 
the mileage limit. 

5. Keep your credit score up to date. Your 
personal credit score will in part determine the 
extent of the finance packages you can get. 
Requesting a copy of your credit statement 
and checking it for mistakes is the first step 
in improving your score. Repaying your loans 
in advance or above what is required also 
boosts your credit rating. Avoid taking on too 
many credit loans at once, this comes across 
to lenders that you have too many financial 
commitments and may not be able to stretch to 
any more, making you a credit risk.

OOKING FOR THE 
best car finance option? 
We explain PCP, hire 
purchase, contract hire 
and other finance deals.

Buying a new car will 
inevitably involve some 

sort of finance, because hardly anybody has 
the funds or resources to pay for a new car 
outright. From franchised dealers and car 
supermarkets to online retailers and even small 
used car dealers, it seems that everyone is 
able to offer car finance these days, which is all 
the more reason to stay abreast of the various 
options when you come to pay for your next 
car.

Vehicle finance can be a pretty daunting 
subject for the uninitiated. While cash is the 
easiest way to pay, it’s more likely that you’ll 
be looking at some sort of loan agreement, 
whether it’s from a bank or via the car dealer 
you’re visiting, while Personal Contract 
Purchase (PCP) deals from main franchises 
are increasingly popular, too. The wealth of 
finance options on offer is vast, and the one 
that you choose can have a big impact on how 
affordable your new car turns out to be.

The last thing you want is a car finance 
company taking you for a ride, and our guide 
will help you to understand the different 
products that are on offer. When you are 
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L
shopping around it’s best to compare different 
products for cost-effectiveness, and then 
decide which one is the right one for you. 
Unfortunately, when you’re buying a car on 
finance it’s easy to take the opposite approach 
and sign up to the first product the salesman 
suggests to you. But that could cost you 
dearly.

The simplest way of getting your dream 
car is to either flash your credit card, pay by 
cheque or turn up with an envelope stuffed 
with cash. But few people are in a position to 
do that, so most buyers will use some sort of 
finance deal to help spread the cost of buying 
a car.

In fact, according to research by the car 
industry, around 80 per cent of all new car 
purchases are made with the help of a finance 
deal. The available options range from a simple 
personal loan to hire purchase, personal 
contract purchase (PCP) and personal 
contract hire or personal lease.

With so many different purchase plans on 
the table, it’s easy to get confused, whether 
you’re trying to use a car finance calculator 
on a loan company website, or reading the 
small print in a new car brochure. Our easy to 
understand guide to all the major car finance 
options in the new car market today has been 
compiled to make it easier to work out which 
finance deal is the right one for you.

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero
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UDI’S VENERABLE S MOD-
ELS have long been the winter 
weapons of choice for those 
wanting a fast, comfortable and 
luxurious mode of transport 

allied to the trusty traction of quattro all-wheel 
drive.

But in recent years, rivals from BMW and 
Mercedes been playing catch up – with their 
respective xDrive and 4MATIC models now 
matching Audi’s tried and tested quattro sys-
tem punch for punch. So are the glory days 
over? Or is the new Audi S4 still a capable 
year-round companion?

We fi rst drove the S4 Avant last summer, 
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AUDI S4 AVANT CAN THE NEW AUDI RETAIN ITS CROWN?

A Jekyll and Hyde personality

driving

A

Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

but on dry European roads it was diffi cult to 
fully appreciate the Avant’s myriad talents. 
Back in the UK during the colder months, 
however, it’s easier to see why the German 
brand only offers its most powerful models with 
four-wheel drive.

On tight and greasy British B-roads, the 
S4 remains glued to the tarmac. The steering 
doesn’t offer an enormous amount of feedback, 
but you learn to trust the car over time, with 
plenty of front end bite allowing you to place 
the wheels exactly where you want them. The 
optional (£1,200) Sports Differential enables 
rapid slingshots from tighter bends, too.

The tried-and-tested eight-speed S tronic 

gearbox is lightning fast, displaying instant 
changes with the throttle pinned. The 3.0-li-
tre V6 turbocharged petrol engine relays 
seemingly endless grunt, too, sprinting from 
0-62mph in just 4.9 seconds. That’s only two 
tenths of a second slower than the outgoing 
RS4 – which boasted a much bigger and 
more powerful 4.2-litre V8 – and an appreci-
able six tenths faster than a rear-drive BMW 
340i Touring.

But despite being faster than its German 
rival, it’s not as engaging. You can tweak the 
S4’s settings via the familiar Drive Select but-
tons on the centre console, but it feels more 
like a cruiser than a true dynamic benchmark. 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Eight-speed auto

Five

£45,400

A-F

3.0-litre V6 turbo 
petrol

37.7mpg

Score

Stats

Despite being faster than its German rival, it’s not as engaging

1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

With everything in the sportiest settings, the 
Avant’s responses feel tighter – but unless 
you really need the extra traction then the 3 
Series remains the driver’s choice. 

BMW does offer its six-cylinder 335d 
diesel with xDrive, but a 4Matic-equipped 
Mercedes-AMG C 43 is arguably a more 
comparable rival. In Estate form it’s ever so 
slightly faster (0-62mph in 4.7s), but sits 
one tax band higher than the Audi. It boasts 
equally baffl ing levels of grip, while the damp-
ers strike a great balance between comfort 
and agility.

We praised the S4 for its supple ride and 
controlled dynamics when we drove it in 
Europe last year, but back in the UK – on the 
car’s standard suspension setup – it seemed 
to fi dget on rougher roads. Bigger imperfec-
tions send crashes into the cabin, while even 
smaller bumps can be felt through the seat 
and steering wheel. We expect Audi’s £900 
adaptive dampers to soften things somewhat, 
but given our car’s smaller (and supposedly 
softer) 18-inch wheels, it’s unlikely to be a 
glistening transformation.

It’s a competent cruiser, though – with the 
sumptuous cabin, quilted seats and logi-
cal dash all making life behind the wheel a 
pleasure on longer journeys. The ride softens 
at motorway speeds, while road noise is kept 
to a minimum. The sports exhaust sounds 
fruity enough at full chat, but fades into the 
background at a steady speed.

Equipment is good, though we ques-
tion how many buyers will make do with the 
standard-fi t 18-inch wheels. They add nicely 
to the S4’s Q-car appeal, but for £275 you 
can upgrade to the fl ashier 19-inch rims, 
which will surely benefi t residuals come re-
sale time. Elsewhere you’ll fi nd heated sports 
seats, LED lights and keyless go. The excel-
lent Virtual Cockpit dials are a worthwhile 
£250 option, though sat-nav is included – 
operable via the central seven-inch display.
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UST AS IT APPLIED its 
know-how to the Fiesta ST and 
Focus ST to great effect – ex-
tracting a few more horsepower 
for not a lot more cash – now 

tuning fi rm Mountune has turned its attention 
to the most hardcore fast Ford on sale, the 
Focus RS.

Not that the standard car necessarily 
needed more power, but the addition of a 
high-fl ow induction kit, updated recirculation 
valve and bespoke ECU remap has liberated 
another 25bhp. That takes the 2.3-litre four-
cylinder turbo’s output to 370bhp.

The Ford Performance by Mountune 
FPM375 kit costs £899 including VAT, and 
should take around one and a half hours to fi t. 
It doesn’t affect the standard Focus warranty, 
and the upgrade can be made retrospectively 
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FORD FOCUS RS MOUNTUNE THE SUPER HATCH GETS MORE POWER

Mountune fi ne-tune the Focus

driving

J
to existing cars.

In addition to the extra power, torque has 
been tweaked from 470Nm on overboost to 
510Nm – which is more than a Porsche 911 
Carrera S delivers. The extra grunt drops the 
RS’s 0-62mph time to 4.5 seconds – helped 
by standard launch control. This is now a 
seriously fast car.

Tread on the throttle at anything more than 
2,000rpm and the engine picks up with a 
vicious snarl. There’s a momentary pause as 
the turbo wakes up, but it almost adds to the 
sensation of speed as the full hit of torque is 
delivered explosively.

The performance upgrades have been so 
well developed and applied that it’s diffi cult 
to notice the extra urgency in any one place 
in the rev range. But there’s no denying the 
Mountune RS is bonkers fast.

On rough roads there’s a gentle sense of 
torque steer under hard acceleration, while 
the aggressive geometry means the steering 
does sniff out cambers. The Focus RS needs 
some guidance as a result, but it’s all part 
of the fun. As the revs rise the deep growl 
morphs into a whoosh, and the Mountune-de-
veloped pipework feeding the intake releases 
a few more fl utters from the turbo.

There’s not much point in revving the 
engine beyond 6,500rpm. Instead, make the 
most of the light but sweet six-speed manual 
gearbox by shifting up and dropping the 
engine back into its torque band. The tight, 
staccato cracks from the exhaust make this 
especially addictive.

Driving on the road this comes naturally, 
allowing you to lean on the four-wheel-drive 
system to punch the car between corners – 

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class
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However, owners shouldn’t have to compro-
mise on effi ciency, because the Mountune-
equipped Focus has the same economy and 
emissions as the standard car, claiming 
36.7mpg and 175g/km of CO2.
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Five

£32,149

A-F

2.3-litre 4tyl turbo 
petrol

36.7mpg

Score

Stats

Owner shouldn’t have to compromise on effi ciency
playing to the upgraded RS’s strengths. Trac-
tion is fantastic. The Focus can send up to 70 
per cent of its torque to the rear axle, with a 
trick rear diff that can then distribute all of this 
to just one wheel when the RS’s Drift mode is 
selected. Exit a corner on full throttle, trust the 
system, and the Focus will tighten its line and 
indulge in a slide as the tail arcs round.

As before, there are Normal, Sport and 
Track driving modes which change the 
calibration for the four-wheel-drive system 
and sharpen throttle response, although the 
RS’s no-nonsense approach means that 
even in Normal mode the Focus is fi rm and 
uncompromising. However, while it is stiff, 
the fi nesse to the body control is impressive. 
It doesn’t crash over anything but the worst 
surfaces, with the dampers just taking the 
knobbly edges off harsher bumps.

Adaptive dampers are standard, so you 

can ramp the chassis up another notch by 
selecting the fi rmer suspension mode. It’s 
even more tightly controlled in this setting 
and does tend to pogo, but it’s no fi rmer than 
a Honda Civic Type R in its hardest mode. 
Increase your speed, and the energy going 
through the chassis, and the RS starts to 
make more sense, but you’d want to be on a 
smooth road or track to make the most of the 
car’s ability to corner with barely any roll.

There are some drawbacks, although these 
don’t centre on the Mountune upgrades. The 
Brembo brakes are a little too sensitive at 
lower speeds, but feel more at home being 
used hard, reinforcing the Focus’s character. 
The steering is accurate and geared to make 
the most of the high level of grip on offer, but 
lock is limited, so parking can be a pain.

As this is a hot hatch that many buyers will 
use as their only car, things like this matter. 

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308
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INCE DAY ONE the MX-5 has 
always been a two-seat soft-top 
roadster. But that hasn’t stopped 
Mazda playing around with 
different bodystyles, concepts 

and special editions. For the first time in 10 
years, however, the Japanese manufacturer 
has now launched a brand-new coupe-cum-
cabriolet derivative called the MX-5 RF.

The RF refers to ‘Retractable Fastback’ – 
essentially an electrical folding hardtop. The 

idea to introduce the RF was in the plan from 
the very beginning, and with the previous-
generation MX-5 Roadster Coupe accounting 
for 80 per cent of UK sales, it was a bit of a no 
brainer.  

The roof, unsurprisingly, is the RF’s party 
piece. In place it looks like a coupe, but 
13 seconds of tin-top origami, you have a 
beautifully proportioned open-top sportscar. 
The process is a real event – beginning with 
the rear buttresses arcing into the air while the 
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MAZDA MX-5 RF 2017 DOES A FOLDABLE METAL ROOF ADD A 
TOUCH OF GLAMOUR AND REFINEMENT?

All eyes on Mazda 

driving

S Unlike the soft-top you 
don’t have to manually 
unlatch the roof from 

the windscreen

TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo
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tweaked and the suspension stiffened, but the 
setup remains quite soft and forgiving. Like the 
standard MX-5 turn into a corner and you’re 
greeted with quite a lot of body roll, but rather 
than prohibit you from exploiting the Mazda’s 
full potential the movement in the body lets you 
know exactly where the grip is and how much 
further you can push it. 

On a practical level, the RF is no less 
useable than the standard model – meaning 
it still has its limits. The 130-litre boot is deep 
but not very wide, while the cabin is a little 
short on storage for your loose odds and 
ends.
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Engines, performance and drive

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manual

Three

£25,695

B-C

158bhp

40.9mpg

Score

Stats

roof peels back, before separating in two and 
neatly folding beneath the rear deck.

Unlike the soft-top you don’t have to 
manually unlatch the roof from the windscreen 
to start the process. It’s fully automated and 
can even be done on the move – so long as 
you don’t breach the 6mph limit.

Around 45kg of additional weight has been 
added due to the roof’s folding mechanism, 
but little else has changed in transforming the 
MX-5 from a soft-top to a hard-top. As a result 
it’s agile, responsive and playful nature remains 
intact and as addictive as ever.

Climb inside and you’re greeted with the 
same slightly awkward driving position found 
in the fabric-roofed car. There’s no reach 
adjustment for the steering wheel, for example, 
while headroom for taller drivers is limited with 
the roof in place. The basic cabin architecture 
is also identical, although the RF has been 
designed to add a new layer of refinement to 
the MX-5, so you can spec a new leather finish 
for the dash.

Another small change is the option of an 
automatic gearbox, which you can’t have on 
the soft-top. However, the bulk of RF’s will still 

be specced with a six-speed manual – paired 
to the more powerful 158bhp 2.0-litre engine. 
Spec-for-spec it’s around £2,000 more than a 
standard car.

As we know, that powertrain is already an 
effective combination. The engine only starts 
to get going above 3,000rpm and thrives on 
revs, but its rorty nature just encourages you 
to squeeze out everything it has to give. That 
weight penalty has had a slight impact on 
performance (0-62mph takes 7.4 seconds as 
opposed to 7.3 seconds) but if nobody told 
you you’d never know. It feels just as brisk.

One obvious difference between the RF and 
the soft-top is to be found on the motorway. 
While the rear buttresses may look the part, 
having roof down at higher speeds does create 
quite a lot of turbulence. Attempting to hold 
any sort of conversation in the cabin becomes 
very vocal, so you’ll quickly find yourself pulling 
over and raising the roof. When you do, it’s 
excellent and neatly cocoons you from the 
elements.

But as a sportscar it’s more at home on 
winding B-roads. To compensate for the 
marginal weight gain the steering has been 

Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra
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The Driving Instructor’s Handbook is widely 
recognised in the driver training industry as the 
authoritative reference guide for trainee and qualifi ed 
instructors. 
Covering every aspect of the profession, from the role 
and the characteristics needed to do the job well, 
through preparation for the three ADI examinations 
(theory and hazard perception, driving ability and 
instructional ability), to the driving test. 
Now in its 19th edition, the Driving Instructor’s 
Handbook has been fully updated with the latest 
essential information and includes a new chapter 
on business skills, additional offi cial DSA practice 
questions and mock test for the ADI examination. 
The National Driving Standards and there is also 
guidance on preparing for the new Standards Check 
(to be introduced in 2014) as well as much more.

Driving Instructor64

SHOP
INSTRUCTOR

Driving Instructor64

SHOP
INSTRUCTOR

Driving Instructor

SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

Offer ends 31/02/17

DIA Magnetic 
Sign 150mm

ORDER CODE

3010

£2.00
DIA Members only

Attract more business by displaying the DIA 
member logo on your training vehicle.
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ONLY £2.00
was £2.85

1

ORDER CODE

0115

Members: £11.75
Non members: £19.99

DRIVING INSTRUCTORS HANDBOOK

1
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DRIVING.ORG/SHOP | 020 8686 8010

Driving Instructor 65

DRIVING.ORG/SHOP | 020 8686 8010

2
2

Keep on top of your hectic lifestyle with 
these excellent diaries covering everything 
that a busy instructor needs to remember

LARGE APPOINTMENT DIARY

0100
Members £13.30
Non-members £15.80

LARGE DIARY REFILL

0101
Members £11.30
Non-members £13.80

COMPACT APPOINTMENT DIARY 

0145
Members £12.30
Non-members £14.80

COMPACT DIARY REFILL 

0147
Members £10.30
Non-members £12.80

3

MOCK THEORY
TEST PAPERS

3

Contains 20 mock Theory 
Test papers each containing 
50 carefully balanced multiple 
choice questions from the offi cial 
DSA revision question bank.
Covers everything that you could 
be asked in your Theory Test.

Members: £6.00
Non Members: £8.99

ORDER CODE

1009
Our website service provides everything 
you need to get your site up and running. 
We have created two services – one for the 
complete web amateur and another for the 
more IT-confi dent instructor.

DIA-managed website
Setup fee £199 | £25 monthly

User-managed website
Setup fee £149 | £15 monthly

Logo design
Quoted on request

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder
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Driving InstructorDriving InstructorDriving Instructor66

INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

1055

Members: £7.99
Non members: £9.99

Official DVSA Guideto Better Driving

Description: Does driving ever make you feel nervous, anxious or angry? Do you get 
frustrated with other road users? Do you want to know how you can beat stress and 
enjoy your driving?
If so, you’ll find Better Driving packed with practical strategies to help. This official 
DVSA guide will give you the tools you need to drive with confidence. Find out how 
to:
• Enjoy your driving - advice on coping with everyday situations such as roundabouts, 
motorways, junctions and bad weather
• Stay safe - manage your attitude and behaviour so that you can reduce risk and deal 
with distractions
• Boost your confidence - quizzes, tips and scenarios to help you overcome your 
driving anxieties
Stay legal - up-to-date information on the latest rules of the road, including speed 
limits, drink and drug driving, mobile phones and the law.

ORDER CODE

0121

Members: £15.99
Non members: £19.99

Practical Teaching Skills for Driving Instructors

Readers of Practical Teaching Skills for Driving Instructors will learn how to develop their 
teaching skills and view them as a lifetime skill. Every pupil is different, and Practical 
Teaching Skills is filled with advice on communication and coaching, looking into how 
and why people learn and the different approaches an instructor can take.
Readers will find a range of fascinating sections ranging from why people want to drive 
and their motivation to your own lesson structuring, teaching methods and how to make 
lessons rewarding. Practical Skills is ideal both for PDIs preparing for their entrance 
exam and also ADIs preparing for their next check test.
A must-own publication for any conscientious instructor.

ORDER CODE

1053

Members: £7.50
Non members: £9.99

Learning Driving in 3D

This exciting and innovative tool employs the latest 3D graphics and 
pin-sharp animation. All elements of the test are covered from junctions 
to dual carriageways and includes the reversing exercises.
Learn Driving in 3D has been produced for new drivers and for qualified 
drivers looking to update their knowledge and skills.
Each page give a brief explanation of the key learning points of the 
topics (usually at the bottom of the page) and, where relevant, the 
driving examiner’s directions and instructions. The Illustrations, either a 
photograph or computer graphic, depict typical situations encountered 
on today’s busy roads.

PICKS
TOP
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

2026

Members: £12.25

DIA Appointment & Progress Cards

Keep track of your pupils with these easy to use fold out appointment 
and progress diaries. (1 x pack of 50). These have been designed so 
that they easily fit into the pockets or bags of your pupils. There are 
33 spaces for appointments with a section for the ADI and the pupil 
to sign off each lesson.

ORDER CODE

1047

Members: £45.95
Non members: £49.95

Colourfile Professinal 3 - Coilbound

This teaching resource is an essential purchase for PDIs looking to construct 
a bank of planned lessons around clear visuals that take you step-by-step 
through the learning to drive syllabus and post-test motorway training.
Instructors will appreciate clear illustrations that act as a useful aid to 
demonstrate manoeuvres and layouts that pupils will come across in everyday 
driving, complete with prompts and tick-sheets covering everything you need 
to discuss during your lesson. An excellent section on independent driving 
also shows a selection of schematic diagrams used by the Driving Standards 
Agency’s examiners during driving tests.

ORDER CODE

1031

Members: £11.95
Non members: £13.95

Colour Lesson Recap Pads (2 x 50)

A set of two pads of full-colour double-sided recap sheets to hand out to pupils. 
Each pad contains 50 handy tear-off sheets. The illustrations are based on the 
DIA colour visuals. The two pads cover areas such as: the cockpit drill, foot 
controls, left and right turns, emerging at T-junctions, roundabouts, meeting 
traffic, overtaking and many more.
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Colin Hargreaves 01629 582529
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership
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Driving Instructor 69

This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated. To advertise in Driving Instructor please contact Billy on 020 8686 
8010 or email advertising@driving.org

INSURANCEMANFACTURERS

BUSINESS
SERVICES

DUAL CONTROL 
MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux

P480800 731 3378
mastercover.com

Mastercover

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P71

P130800 458 0823a
driving.org/insurance

DIA Insurance

We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard.

Alan Midgely - He-Man

P27
02920 629 413
instructorcoverplus.com

Instructor
Cover Plus

FRANCHISE AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING AND 
EVENTS

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P40

P280800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P27

mazda.co.uk/drivinginstructorl

Mazda
P52

MAZDA’S NEW
SCHOOL STARTERS
UP TO £2,500^ CASH SAVING ON ANY MAZDA2 OR MAZDA3

•  Responsive engines and outstanding handling 

•  Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

•  Cutting-edge safety features include Smart 
City Brake Support† and Hill Hold Assist

Bursting with character, Mazda2 is now available on the Mazda Driving School Scheme. 
The sporty supermini joins the dynamic Mazda3 and both models will ensure your 
business stands out on the road, helping to attract new customers. With both offering 
signifi cant cash savings and competitive fi nance rates, which will you choose?

•  Exceptional performance, fuel effi ciency and 
low CO2 emissions

•  Available in hatchback or Fastback models

•  Advanced safety features include Smart City 
Brake Support and Hill Hold Assist

M{ZD{ 2
£1,500^ CASH SAVING

5.9% APR~ REPRESENTATIVE AVAILABLE 5.9% APR~ REPRESENTATIVE AVAILABLE

£2,500^ CASH SAVING

M{ZD{ 3

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda Range: Urban 30.4 (9.3) - 74.3 (3.8). 
Extra Urban 51.4 (5.5) - 88.3 (3.2). Combined 40.9 (6.9) - 83.1 (3.4). CO2 emissions (g/km) 161 - 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.04.16 and 30.06.16. ^£1,500 cash saving on Mazda2 models and £2,500 on Mazda3 models. ~5.9% APR Representative available 
on all Mazda2 models and all Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services 
RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 SE, OTR from £12,195. Mazda3 SE, OTR from £17,095. Mazda2 model shown features optional 
Soul Red Metallic paint (£660). Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, fi rst registration fee, 3-year or 
60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. †Not available on 75ps SE and 
75ps SE-L models. Details are correct at time of going to print.
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023 8022 6952
he-mandualcontrols.co.uk

He-Man
P33

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P27

0345 470 0014
collingwoodinstructors.co.uk

Collingwood
P02

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

020 8686 8010
driving.org/training

Applied Coach 
Approach

oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY
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“Using the motorways properly in matters such as lane 
discipline will improve the traffic flow no end & go a long 
way towards reducing driver frustration. However I don’t 
hold out much hope because learners will simply be 
taught how to pass the test & then be left to themselves 
to develop the usual bad habits as they pass through 
life.”
Alan Bryan from The Telegraph

SINCE THE RELEASE OF THE CONSULTATION TO ALLOW 
LEARNERS ON MOTORWAYS, IT HAS PROVIDED A GREAT DEAL 
OF CONVERSATION. HERE ARE SOME THOUGHTS AND OPINIONS 
FROM THE MEDIA...

Tweet your 
thoughts @the_DIA 
#learnersonmotorways

Driving Instructor70

THE FINAL WORD

We explored the comment 
sections of established 
online news publications to 
gather a range of thoughts 
on the recently announce 
consulation. Feel free to 
share your thoughts to us 
on our Facebook or Twitter 
pages.

ABOUT

THE MINI COOPER D  
3-DOOR HATCH.

MINI Business Partnership

For more information, please contact your Local Business Development Manager on 01293 831340.

Vines Group 
Stephenson Way, Three Bridges, Crawley, West Sussex  RH10 1TN

NAVIGATE YOUR WAY INTO 
A NEW MINI.

Driving schools can take a lesson from the MINI Cooper D. Its responsive dynamics make it the perfect companion for 
learner drivers. Available now with an initial one month deposit plus VAT. Including He-man Controls, optional metallic paint, 
Bluetooth,  optional integrated navigation and a fully maintained servicing agreement  which includes benefits such as 
Servicing & Repairs and Brake Pads & Disc replacements to name a few.

® *

MONTHLY RENTALS FROM £287
(PLUS INITIAL RENTAL ).*

THE MINI COOPER D  
5-DOOR HATCH.
MONTHLY RENTALS FROM £293
(PLUS INITIAL RENTAL ).*

Official Fuel Economy Figures for the MINI Hatch Range: Urban 31.0-72.4 mpg (9.1-3.9 l/100km). Extra Urban 54.3-91.1 mpg  
(5.2-3.1 l/100km). Combined 42.2-83.1 mpg (6.7-3.4 l/100km). CO2 Emissions 155-89 g/km. Figures may vary depending on  
driving style and conditions. 
Business users only. Visit www.bmwbusinesspartnership.co.uk/the-programme/service-maintenance for full details. *Prices exclude VAT at 20%. Prices shown are for a 24 month Contract Hire agreement, with  
a contract mileage of 20,000 miles. Applies to new vehicles ordered between 1 November and 31 December 2016 and registered by 31 December 2016 (subject to availability). At the end of your agreement you must  
return the vehicle and vehicle condition, excess mileage and other charges may be payable. Available subject to status to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount  
of VAT you can reclaim depends on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn or extended at any time. BMW Group Corporate Finance is a trading style of Alphabet  
(GB) Limited, Alphabet House, Summit Avenue, Farnborough, Hampshire GU14 0FB.

“I would argue that’s not a bad thing. Motorcycling is an 
inherently difficult skill that most of the population really 
couldn’t safely manage.
A drive (no pun) to increase riders would lead to more 
deaths. Far better leaving it to the experts.”

Jim Clarke from The Guardian

“I have another idea. Once an individual passes their 
test, make at least one more additional driving lesson 
on a motorway mandatory. I did this purely because my 
driving instructor suggested it, but it seemed sensible at 
the time - and now - to make it a legal requirement.”

thetowncrier from The Guardian

“It’s generally on the motorway I see the worst driving. 
Excessive speeding, tailgating and passing too close 
whilst changing lanes. Better learning may help and 
most certainly a new driver should have had some 
experience of motorway driving by the time they have 
passed their test.”

vonZeppelin from The Guardian

“To be honest that’s good because you’d rather have 
a learner driving on a motorway for the 1st time with a 
qualified instructor instead of friends distracting them 
by taking selfies...”

Mahdi from Daily Mail

“I was still 17 (just) when I passed my test in 1986. I 
was very nervous on my first motorway trip. I’d have 
appreciated one enforced lesson after passing my test 
but I’m for this if its only permitted between say 10am 
to 4pm, essentially outside of rush hour. Experience is 
good, and even an hour’s exposure with an instructor, 
even once, can rub the edge off the nerves.”

Sarah from Daily Mail

“Here’s a better suggestion - compulsory motorway 
lessons AFTER they’ve passed their test?”

Andrew from Daily Mail

“I always thought it was stupid to not give learners 
motorway instruction. Surely this is just common 
sense?”

Joyluckclub from The Mirror

“Brilliant idea. I was terrified when I first went on the 
motorway. It was awful.”

Lewis Bailey from The Mirror

“Spot on, too many drivers fly off the slip road as if the 
traffic already on the motorway has to give way to them. 
All to often they then take up residence in the centre 
lane at around 60 miles per hour.”

@sonic from Autocar
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THE MINI COOPER D  
3-DOOR HATCH.

MINI Business Partnership

For more information, please contact your Local Business Development Manager on 01293 831340.

Vines Group 
Stephenson Way, Three Bridges, Crawley, West Sussex  RH10 1TN

NAVIGATE YOUR WAY INTO 
A NEW MINI.

Driving schools can take a lesson from the MINI Cooper D. Its responsive dynamics make it the perfect companion for 
learner drivers. Available now with an initial one month deposit plus VAT. Including He-man Controls, optional metallic paint, 
Bluetooth,  optional integrated navigation and a fully maintained servicing agreement  which includes benefits such as 
Servicing & Repairs and Brake Pads & Disc replacements to name a few.

® *

MONTHLY RENTALS FROM £287
(PLUS INITIAL RENTAL ).*

THE MINI COOPER D  
5-DOOR HATCH.
MONTHLY RENTALS FROM £293
(PLUS INITIAL RENTAL ).*

Official Fuel Economy Figures for the MINI Hatch Range: Urban 31.0-72.4 mpg (9.1-3.9 l/100km). Extra Urban 54.3-91.1 mpg  
(5.2-3.1 l/100km). Combined 42.2-83.1 mpg (6.7-3.4 l/100km). CO2 Emissions 155-89 g/km. Figures may vary depending on  
driving style and conditions. 
Business users only. Visit www.bmwbusinesspartnership.co.uk/the-programme/service-maintenance for full details. *Prices exclude VAT at 20%. Prices shown are for a 24 month Contract Hire agreement, with  
a contract mileage of 20,000 miles. Applies to new vehicles ordered between 1 November and 31 December 2016 and registered by 31 December 2016 (subject to availability). At the end of your agreement you must  
return the vehicle and vehicle condition, excess mileage and other charges may be payable. Available subject to status to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount  
of VAT you can reclaim depends on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn or extended at any time. BMW Group Corporate Finance is a trading style of Alphabet  
(GB) Limited, Alphabet House, Summit Avenue, Farnborough, Hampshire GU14 0FB.
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APPLIED COACH APPROACH

Prices Include
All training materials, lunch and refreshments.
In addition, delegates will receive a CPD certificate of their attendance.

Dates:

MaterialsNetworkingRefreshments CPD CertificateLunch

Building on the success of Coach Approach, we are 
pleased to bring you a brand new course. Applied Coach 
Approach builds on the foundations of the original 
course and will give you practical examples of coaching 
techniques and skills to take away and use as part of your 
training. The course will also illustrate how the National 
Standards and the Standards Check are related to each 
other and how coaching can be applied to both, helping 
you  to get the grade you want at your Standards  Check 
and to  deliver  on the standards everyday. 
 

Birmingham 5 December

Ipswich 6 December

Manchester 18 January

Leeds 19 January

Bristol  24 January

Plymouth 25 January

Crawley 1 February

Portsmouth 2 February

Maidstone 8 February

Luton 9 Februrary

The world of driver
training is changing

driving.org/training | 020 8686 8010

Driving Instructor
Association

£79

£89
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NON MEMBERS
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