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THAT PASSES YOUR TEST
With over 20 years experience we understand your needs as a busy instructor. Whether 
you are a PDI or ADI, our exclusive insurance solution offers comprehensive motor cover.

•  Excellent discounts for claim free  
driving & qualifications

•  Business or pleasure use for any driver
•  Dual-controlled courtesy car available*
•  Negligent tuition liability cover  

as standard

•  Banned driver & off-highway young  
driver cover

•  Parts and repairs guaranteed for 3 years*
• ADI test cover
• Competitive monthly instalments

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the  
Financial Conduct Authority. Registered Office: Spectrum Building, 7thFloor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.  
Company Number: SC108909.

*  Subject to an approved 
repairer being used. 

Contro
Dua

INSTRUCTOR INSURANCE

T: 0800 612 3656
www.dual-control.com 
Please contact us if you would like a copy  
of the full policy terms and conditions.                                                    

FOR MORE INFORMATION CONTACT: 

SIGN UP NOW @
www.collingwoodinstructors.co.uk

USE CODE DIA2017 TO GET:

TRUSTPILOT

Our Customers love us
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9.6 out of 10 **

Second time used for my daughters!
Very helpful and easy to set up. Second time 
I have used them for my daughters learner 
insurance and no problems at all.

Affordable and helpful
Good reviews, good price and really helpful
people manning the help desk.

Winner of the DIA 2016 
Award for Best Young/ 
Learner Insurance Provider

ARE YOU REFERRING TO THE BEST!
ONE OF THE HIGHEST RATED CAR INSURANCE PROVIDERS ON TRUSTPILOT VOTED THE BEST BY THE DIA

*Referral fees are paid on the inception of new policies only, not on additional policies purchased or existing customers. Referral fees are paid monthly by BACS. ** Trustpilot score correct as of 06/03/17. 
Collingwood Insurance Services (UK) Ltd are authorised and regulated by the Financial Conduct Authority, Register no. 310870. Registered in England No 4174235. Collingwood Insurance Services (UK) Ltd, Collingwood House,Redburn Court, Earl Grey Way, North 
Shields, Tyne & Wear, NE29 6AR. For security and training purposes calls may be monitored or recorded.
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Carly oversees the daily work of the
Driving Instructors Association

carly@driving.org
Chief executive
Carly Brookfield

emily@driving.org
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Helping to revamp our publications, as well as 
develop both DIA and members’ own websites
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Mail order administrator
lauren@driving.org
Lauren deals with the DIA shop and uses her 
helpful manner to assist our membership team

Lauren Melville
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Membership services administrator
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WELCOME
'D LIKE TO start by saying thank you to the readers that got in contact with 
us about last months article on speed awareness courses. It was brought to 
our attention that the article held a few inaccuracies. This particular piece was 
outsourced, and we have made them aware of the mistakes made so they can 
update the article on their website.
This month's issue explores the role of a driver trainer and their responsibility 
educating learners on driving offences and their penalties. Are safety 

campaigns failing to reach young drivers with the seriousness of committing penalties? If 
so, this makes a driver trainer's role even more important in making learners aware of the 
consequences of each penalty and how to minimalise the risks. We have created a short quiz 
to test your knowledge of the penalties and the points that come with them. Let us know how 
you do!
THINK! has launched their latest campaign in making sure the Great British public are fully 
aware of the recently announced updated laws to people prosecuted for using their mobile 
phone while behind the wheel. We take an in-depth look on at the avenues THINK! has taken 
to raise awareness of the seriousness of the penalties. Read about our recently launched 
brand new DIA website, which has a much slicker look and even more to offer each of our 
members. In this issue we also share the results of DfT's Q3 road casualties report. Are the 
drastic changes a realistic outcome of road casualties or are there underlining reasons for the 
increases?
If you have any thoughts or opinions on any of the topics discussed this month, please contact 
me by emailing editor@driving.org

I

Olivia is an experienced ADI and fleet trainer and 
oversees all DIA training training and development 

olivia@driving.org
Training manager
Olivia Baldock-Ward

Friendly and efficient, Vicky will help you with any 
membership query 

vicky@driving.org 
Membership services manager
Vicky Wilson

Matt Russell

matt@driving.org
Design manager

Magazines, posters, websites – there’s nothing 
that our design guru can’t turn his hand to

mattrathbone@driving.org
Editor and Head of E-Commerce

Matt is our office editor and is keen to hear your 
feedback and ideas on all of our products

Matt Rathbone

Diamond services administrator
chloedenny@driving.org
Chloe is a key contact for trainers, examiners and 
customers booking our popular advanced tests

Chloe Denny

Billy Mahoney
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Would you like to be our member of the month?  
Contact us at feedback@driving.org and tell us why you think you should be nominated.

Liam Greaney

THE MONTH
MEMBER OF
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Why did you become a driving instructor?

I was working as a Taxi driver who had a taste for travel. I would work for a long period of 
time then have a nice overland trip. During this time I visited South America, Asia, South 
East Asia and Africa twice. After a while I wanted something a bit more so I trained as an 
ADI. Both Taxi driver and ADI are people jobs which was great for me as I love to be in an 
environment where I can socialise and work. 

What do you get out of your profession?

Besides the ordinary satisfaction of helping someone to pass I want something from my 
pupils. It might be a turn of phrase or a way of seeing the world. Sometimes it can be a 
book to read, a programme to watch or a recipe to cook. Occasionally it can be more. 
Gaining knowledge and ideas from each other is something that stimulates me. A pupil of 
mine who is vegetarian made a comment about animals as other living creatures. I thought 
about this and as a result I have stopped eating meat. I am not good at being a vegetarian 
and can be tempted by a juicy sausage. My wife left three out for her dinner and after a few 
drinks I succumbed and scoffed the lot. I did feel remorse the next day. All in all I would 
like to say my life has been both enriched and changed by my pupils.

What differences were there between when you started and now?

This is my second experience being an ADI, first starting in the 80’s and now restarting a 
couple of years ago. The traffic is more intense now meaning the job is much more full on 
without the dead time you used to get. Places to do manoeuvres are much harder to find 
due to the number of parked cars. In general, the industry is more professional now and 
the examiners are more approachable and friendly.

A second time around ADI who has experience teaching abroad and adopted the life 
of a vegetarian due to a past pupil. Liam talks about the biggest obstacles he has dealt 
with and what’s changed since the last time he was in the industry.

 

Congratulations Liam
What was the most unusual driving/training 
experience you had?
During my first time stint as an ADI I used to specialise in 
Bengali pupils. I did this by starting to learn the language. 
The more words I learnt, the better my pronunciation and 
understanding was. I did eventually discover I had been 
telling them that their mirror checks were in the morning 
and afternoon rather than early and late, but I did improve 
eventually. One older Bengali gentleman asked me to 
accompany him to the civic offices to get some forms. The 
fact he wanted to hold my hand and I let him got a few 
looks. He was nervous but it would have been his custom 
to do so back home so I did it. By way of saying thanks he 
offered to help me find a Bengali bride.

What obstacles have you faced and how did you 
get over them?

Having to re-qualify is probably the biggest professional 
obstacle I have dealt with. It wasn’t as easy as I thought 
it might have been and I failed the Part 2 first time. The 
next obstacle was building up enough work. I joined forces 
with my good friend and long time ADI Doug Drinkwater 
and with some of his recommendations and putting myself 
about a bit, I have built my diary up to a full book without 
going to an established driving school. We have been 
joined by Glen Robbins and now have our own established 
driving school called driving-pro.com. It is a privilege to 
work with such good instructors.

What is your fondest memory of being a trainer?

My mum passed at the turn of this year after a terminal 
diagnosis. As she was slowly passing from this life I had 
two pupils who were pregnant bringing new life into this 
world. It was a great comfort and being able to witness 
their journey as mum slipped slowly away. Both gave birth 
a week or two after mum had died. I cried tears of joy for 
them. Believe me it was the best and I still get teary now. 
My wife even asked who the father was. Of course, I’m 
joking.

What advice would you give trainers starting out?

Join trade associations and, if possible, attend meetings. 
The ordinary ADI is brilliant and will happily share 
knowledge with you. Take professional courses for CPD, it 
will make your job more interesting and rewarding. Always 
ask questions and that’s of everyone including yourself. 
Remember it’s a people job, so look after your pupils and 
they will look after you.
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& FEEDBACK
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Brighton Road, Crawley RH10 6AD or 

help@driving.org

HAVE A QUESTION 
OR COMMENT?

020 8686 8010
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A

Q Q

A
When you accompany a provisional license holder, 
you are responsible for the vehicle, therefore you 
cannot use an electronic device. This would include 
the use of iPads, tablets etc., as this would be a 
breach of the construction and use regulation.
There may be provision in future for warrant card 
holding examiners to use such devices however, this 
is subject to a change in law and would not affect 
accompanying drivers.
Even if you are conducting a mock test using 
pen and paper, you must always ensure that the 
accompanying driver is paying due care and attention, 
as the instructor is ultimately responsible for the 
vehicle.

I have seen a number of driving mock test apps 
for iPad/tablets etc., and wondered if this is 
acceptable to use whilst conducting mock tests 
on pupils?

A

Q

A. We have checked this with the DVSA directly 
and they have confirmed that this technology is OK 
for test use. As with any driver fault, the examiner 
would assess the context where this technology has 
activated during the test and mark a fault accordingly. 
The examiner would need to assess this according 
to the circumstances surrounding the activation. 
So for example, if the vehicle started braking before 
the driver started applying the brakes, then this 
could be a potential issue because if the driver had 
been driving a vehicle without this technology in 
the same context. It suggests that the driver would 
have responded too late for what was up ahead and 
possibly increased the risk of not slowing down in 
time.

I am thinking of buying a new training car that 
has a system where it senses if the driver is too 
close to a vehicle in front and automatically 
applies the brakes for you. I was wondering if this 
would be allowed on test? 

Q

A

Are reversing cameras allowed on test? I heard 
someone at the test centre say they were not 
allowed and I want to make sure as I have 
ordered a new car that has it and I am picking it 
up in two week’s time! Please say they are ok! 

We are going to put your mind at ease and say yes, 
they are acceptable for use on an L test, so you can 
stop worrying and look forward to getting your new 
car! The DVSA recognise most vehicle technology 
as so many cars have some degree of technology-
assisted driving aids, such as rear-facing cameras, 
parking sensors that bleep, electronic parking brakes, 
etc. The important thing to remember with the camera 
(also parking sensors as well) is that the driver must 
not rely too heavily on these aids and reduce their own 
observations. First and foremost, the driver must use 
effective observations (including listening skills, so open 
the window!). Any parking assistants on the car would 
only act as an aid, not the primary focus. We hope this 
clarifies the issue for you. 

My pupil has just had a baby by caesarian 
section and I need to know when she can resume 
her lessons again. She had her baby four weeks 
ago and has been in contact to book another 
lesson but I am not sure if she can drive yet or 
not?

Any driver must tell the DVLA if they have had an 
operation and they are still unable to drive three months 
on. This isn’t the case with your pupil currently though. 
You need to advise your pupil that she must be guided 
by her doctor as to when she can drive again as each 
person can vary. If you go by the advice of the doctor 
and follow DVLA’s guidelines, you shouldn’t go far 
wrong. It may be a little frustrating temporarily for the 
pupil as she understandably wants to get back to her 
lessons, especially now she has her new arrival, but 
safety and well-being must override lessons here. 
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DVSA to change the Part 3 assessment

DVSA have recently announced the intention 
to replace the current Part 3 assessment 
in early Autumn 2017, aligning the new 
assessment with the Standards Check as the 
final stage of the ADI qualification process.

As stated on Gov.uk, the “DVSA now 
intends to align the ADI qualification process 
with the standards check”. This means that 
the pre-set test format and role-play element 
from the part 3 test of instructional ability will 
be removed.

In its place, the instructor will need to bring 
another person (who can take the role of the 
learner) and deliver a driving lesson while the 
DVSA examiner observes their skills.

The Driving Instructors Association (DIA) 
has compiled an extensive FAQ to answer 
key questions to regarding the Part 3 change, 
which can be found on the DIA website. 
The FAQs can only be accessed if you are a 
member of the DIA. 

The FAQs state DVSA commented that 
the ADI part 3 test is both “unrealistic” 
and “restrictive” and that it does not give 
trainee instructors enough opportunity to 
demonstrate the full range of skills needed 
when qualified.

The DVSA believe the change will result 
in ADIs being better prepared to deliver 
effective training from day one of qualifying 
and won’t need to learn different teaching 
methods ahead of their standards check.

Last year, DVSA conducted two industry 
surveys to identify awareness and impact 
of the proposed change. Independently, 
both the National Associations Strategic 
Partnership (NASP) and individual national 
associations ran surveys of their membership 
and fed this information into the formal 
consultation.

NASP have released a statement which 
can be found on their website.

Improvements to the ADI qualification 
process have been on-going since 2013 and 
due to the majority of respondents wanting 
the ADI part 3 to be replaced by a standards 
check the possibilities of this began.

Within the FAQs produced by the DIA 
is an official statement from the DVSA 
regarding the issue and information as to 
why the news was released by third parties, 
and not directly from DVSA or industry 
associations. 

DIA CEO Carly Brookfield commented 

‘Whilst the communication of the expected 
date of implementation of the change was 
not executed in the best manner (and we 
have fed back on that to DVSA, and cover 
that issue in the FAQs) I would be keen to 
impress on the industry that these changes 
require an amendment to regulation, and that 
has to be approved before the change can 
be introduced. 

“Whilst the target date may have been 
announced, we will still continue to have a 
dialogue with DVSA to address any concerns 
trainers have expressed at the changes and 
to understand how we can ensure a change 
is implemented in a way that improves the 
qualification process, rather than detracts 
from it. 

“The majority of registered training bodies 
and representative associations have been 
discussing these changes with DVSA for 
a while, and whilst there was widespread 
support of the principle that there was a 
need to bring the assessment in line with the 
Standards Check, the devil is always in the 
detail and it is that detail of how the change 
is implemented we will work with DVSA to 
develop now.’ 
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Chancellor scraps insurance 
premium hikes

Honda’s 
‘Electric Vision’ 
Wants To 
Increase EV 
Sales In Europe

Chancellor Philip Hammond has scrapped 
his planned Budget hike in National Insurance 
Contributions for the self-employed, a week 
after announcing the measure in the Budget.

In a letter to Conservative MPs, the 
Chancellor said he would not proceed with 
the planned increase in Class 4 NICs.

The plans would have involved raising 
national insurance contributors on some 
classes of the self-employed from 9 per cent 
to 11 per cent by 2019.

The move to raise Class 4 contributions – 
intended to bring in £2billion – would have 
hit almost 2.5million people with a £240 rise.

It sparked much criticism from Tory 
backbenchers, who accused Mr Hammond 
of breaking an election pledge, and business 
leaders.

 A week later, the Chancellor confirmed 
there would be no increases in NICs rates in 
the current parliament.

He wrote: “It is very important, both 
me and to the prime minister, that we are 
compliant not just with the letter, but also the 
spirit of the commitments that were made.”

Meanwhile, the planned abolition of 
Class 2 contributions – also paid by the 
self-employed – from April 2018 will still go 
ahead. 

Writing in The Sun newspaper, Hammond 
defended the climb-down, which Labour 
described as “shocking and humiliating”.

“Trust matters in politics. And this 
Conservative government sets great store in 
the faith and trust of the British people,” the 
Chancellor wrote.

 “After the 2015 general election, we acted 
to put these manifesto pledges into law and 
explained at that time that, when it came to 
National Insurance, this would apply to the 
main rate of National Insurance.

“But for the Prime Minister and me, it’s not 
enough simply to stay within the letter of our 
tax lock law. It’s important that we meet the 
spirit of our commitment as well.

“By making these changes, I hope we 
have shown that we are listening to people 
and demonstrating our determination to 
keep to both the letter and the spirit of our 
commitments.”

Honda vows two-thirds of its cars will use 
electric, hybrid or fuel-cell power by 2025; 
twin-motor hybrid due in 2018.

Called “Electric Vision,” the plan was 
announced at the Geneva Motor Show by 
Honda Motor Europe President and COO, 
Katsushi Inoue. Last year, Honda CEO 
Takahiro Hachigo said that fuel cell and 
all-electric vehicles will make up 15% of 
Honda’s global sales by 2030.

Inoue-san said: “We will leverage Honda’s 
global R&D resources to accelerate the 
introduction of a full portfolio of advanced, 
electrified powertrains for the European 
customer.”

Honda’s focus on electrification in Europe 
will initially be driven by a roll-out of hybrid 
technology across its automobile range. The 
first new hybrid model, which will feature 
Honda’s two-motor hybrid system, will go on 
sale in 2018.

The presence of two motors promises this 
new hybrid will offer serious performance, 
four-wheel drive, or both. Honda is familiar 
with the advantages hybrid power provides: 
its recent NSX supercar has combined petrol 
and electric power to achieve impressively 
rapid acceleration and four-wheel drive, while 
the company’s Insight was one of the world’s 
first hybrid vehicles.

The arrival of Clarity Fuel Cell in Europe as 
part of the Europe-wide HyFIVE (Hydrogen 
For Innovative Vehicles) initiative reinforces 
Honda’s commitment to drive the adoption of 
fuel cell vehicles and the creation of a viable 
hydrogen refuelling infrastructure across the 
region.

Honda’s Calrity Fuel Cell model will be 
showcased at Geneva, following the arrival of 
the first cars in Europe at the end of last year. 
The Calirty Fuel Cell delivers a maximum 
range of 434 miles.
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Bin lorry crash 
driver admits 
reckless 
driving charge
The driver of the bin lorry that crashed in 
Glasgow killing six people in 2014 has 
admitted culpable and reckless driving in a 
separate incident.

Harry Clarke, 60, had his licence 
withdrawn for medical reasons in the months 
following the bin lorry crash on 22 December 
2014.

Clarke pleaded guilty at Glasgow Sheriff 
Court to driving a car in the city to the danger 
of the public, despite having lost his licence 
for medical reasons.

It was revoked after a fatal accident inquiry 
into the crash in December when he blacked 
out and his refuse lorry careered across 
George Square. He had admitted driving 
in the knowledge he had suffered a loss of 
consciousness while at the wheel.

The incident resulted in the death of 6 
people and leaving 15 others injured.

He also knew he had suffered a loss 
of consciousness or episode of altered 
awareness while at the wheel of a stationary 
bus on April 7, 2010. Clarke saw his licence 
revoked for 12 months on June 27, 2015 
and the charge states that he knew or ought 
to have known that he was unfit to drive, 
and that there was a risk he might lose 
consciousness or suffer an episode of altered 
awareness while driving.

Mark Allan, prosecuting, said neighbours 
contacted the police after watching him drive 
his white Corsa out of the car park before 
returning later that evening.

Two days later Clarke was cautioned and 
charged by police and claimed he had only 
moved the vehicle in the private car park.

He later phoned his insurance company 
and said he had moved the car back and 
forward “just to kind of keep the wheels 
turning a wee bit.”

The charge also states that he knew he 
had suffered a loss of consciousness while 
at the wheel of a stationary bus on April 7, 
2010. Clarke will be sentenced next month 
for the “culpable and reckless” driving 
offence, which was committed on the city’s 
Buchanan Street where his lorry crashed.

He was not prosecuted over the bin lorry 
crash after the Crown Office insisted there 
was insufficient evidence to raise criminal 
proceedings. 

However, the FAI that followed the crash 
heard that he had a long history of health 
issues which he had not disclosed to his 
employers or the DVLA.

A sheriff ruled after the injury that the 
tragedy could have been avoided if he had 
told the truth.

A man who clocked up 62 penalty points on his licence is amongst thousands of motorists still 
allowed to drive, an investigation has found.

As many as 10,000 people are driving legally on the UK’s roads despite having collected 12 or 
more penalty points.

A Freedom of Information request made by the BBC uncovered an “appalling” amount of repeat 
offenders who have been granted a reprieve on a driving ban.

Typically drivers with 12 penalty points must attend court to face a six-month ban but 
magistrates can choose otherwise if the offender shows that losing their licence will cause 
‘exceptional hardship’.

Some 203 people were still driving despite accumulating more than 18 points, while Greater 
London was the worst offending area with 1,385 motorists qualifying for a ban, the BBC stated.

Brian Cornick, whose stepdaughter died in a motorbike accident, said there should be “no 
excuses”.

He added: “The magistrates are being weak. Twelve points should be the ceiling.”
Sheena Jowett, deputy chairman of the Magistrates’ Association, the independent charity 

representing magistrates in England and Wales, said: “Magistrates take decisions under clear 
guidelines, impartially, and on the merits of each individual case.

“Automatic disqualification can be avoided or reduced in cases of ‘exceptional hardship’. The 
process is a robust one and the concept of hardship must be proved to an exceptional level.”

According to legal experts, the prospect of losing a job is not enough to pass the “exceptional 
hardship” test, contrary to popular belief.

Magistrates may, however, choose to spare an offender from a road if they believe it could lead 
to default of mortgage, or bankruptcy.

It is not known why the West Yorkshire man was allowed to continue driving.
David Nichols of road safety charity Brake told the BBC: “The penalty points system is 

supposed to be in place to protect the public from dangerous repeat offenders and it’s appalling 
that these risky repeat offenders are allowed to keep driving.”

Driver with 62 penalty points 
allowed to keep licence
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The UK’s roads are among the most gridlocked in the world, claims new 
study.

The UK was the second most congested country in the world, behind 
China, with 11 of the 100 most gridlocked cities, according to traffic 
analysts TomTom.

The most congested city in the country is Belfast, where drivers have 
to put up with an average 43% increase in travel times when compared 
to driving on free-flowing roads. 

Motorists in the Northern Irish capital spent as many as 200 hours 
in traffic jams last year, and faced 87% increased travel times in peak 
periods.

Edinburgh and London were the next most congested cities at 
40% extra travel time, followed by Manchester (38%), Brighton and 
Bournemouth (both 36%).

The global study of 390 cities in 48 countries found Mexico City 
was the most congested at 66%, ahead of Bangkok (61%) and Jakarta 
(58%).

Vice president of TomTom Traffic, Ralf-Peter Schaefer, said the 
study was “designed to help drivers, cities and transport planners to 
understand traffic congestion and, most importantly, how to reduce it.”

Speaking on the issue of tackling congestion earlier in the week, Steve 
Gooding, director of motoring research charity the RAC, said: “Road 
congestion is a high price to pay for having a successful economy, and 
the risk is that gridlock starts to strangle growth.

“That is why we don’t just need sustained investment, to add capacity 
and install better traffic management systems, we need intelligent 
investment planned to minimise disruption during construction, minimise 
maintenance requirements, and provide more flexibility for the future.”

A Department for Transport spokeswoman said: “We are making 
the most extensive improvements to road since the 1070s, investing a 
record £23 billion to keep our country moving and make journeys faster, 
better and more reliable for everyone.

“As announced in the 2016 Autumn Statement, we are also spending 
a further £1.3 billion over the course of this Parliament to relieve 
congestion and provide important upgrades to ensure our roads are fit 
for the future.”

UK drivers spending 
fi ve days a year stuck in 
traffi c jams
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EVENTS 

DIA Working Lunch

This Spring, DIA is bringing you 
the Working Lunch, a half-day 
session dedicated to discussing 
two popular subjects in the driver 
and rider training world.
Working Lunch is a shot of 
CPD to keep you up to date on 
trending topics, plus a takeaway 
of top tips and plans to put into 
action - all aimed at improving 
your training delivery and business 
management.

Crawley 11 April
Nottingham 21 April
Bristol 28 April
Bolton 5 May
Southend 19 May
Glasgow 22 May
Crawley 6 June
For more information visit 
driving.org/events or give us a 
call on 020 8686 8010

Driving Instructors
Golf Association

DIGA is open to all driving instructors 
who have an interest in golf and also 
to their friends and associates who are 
welcome to make a guest appearance or 
join as full members.
Ludlow Golf Club - 17 March 2017
Cheltenham - 26 May 2017
Wigan Golf Club - 21 July 2017
For more information please visit 
the website diga.org.uk or call
02476 362456

The Driving Instructors Show

The event for the driver & rider training 
industry takes place on 23rd April 2017. 
The event has been created by an active 
ADI and exhibition organiser, Mike 
Spooner. The list of exhibitors includes:
DVSA, Hyundai Motor Company, 
Bill Plant Driving School, Waveney 
Insurance, Intelligent Instructor Magazine, 
Grade Six Supplies, Nextbase in-
car cameras, Drive Car Hire, Driving 
Instructor Association,  ADINJC, DVSA. 
To see the full list of exhibitors and see 
more information please go to:
www.drivinginstructorshow.co.uk

TRL’s Head of Transport 
Psychology, gives his view on the 
stricter consequences for phone 
use whilst driving
Following today’s changes to the law bringing 
about stricter consequences for phone use 
whilst driving, Shaun Helman, TRL’s Head of 
Transport Psychology, gives his view.

TRL provides world-leading research, 
technology and software solutions for 
surface transport modes and related markets 
of automotive, motorsport, insurance and 
energy. Here is what Mr Helman had to say;

“Any task that involves holding a 
device, looking at it, and interacting with it 
during driving will adversely affect driving 
performance. Typical effects are drifting out 
of lane, erratic speed control and being less 
aware of what is around you, resulting in 
poor anticipation of hazards. Recent research 
by TRL suggests that between 10-30% of 
road accidents in the EU are at least partly 
caused by distraction, and social media is an 
increasing risk in this area.

“Even simply speaking on a mobile phone 
can slow reaction times to sudden events, 
as much as being at the legal limit for blood 
alcohol in England (80mg/100ml of blood). 

Interacting with social media is even more 
demanding than simply speaking. Drink-
driving is socially unacceptable because the 
behaviour puts not only the driver, but other 
road users’ lives at risk. Choosing to be 
deliberately distracted from driving by tasks 
such as checking social media also puts 
other road users at risk and should also be 
seen as socially unacceptable.

“We know that as mobile technology has 
advanced, more attention has been paid 
to distraction when driving. However, we 
also know that attitudes and behaviours 
can change for the better. Drink-driving was 
socially acceptable in the 1960s and 1970s, 
but now it is seen as socially unacceptable 
by most people. The same could happen with 
distracted driving, although the development 
of new technologies may provide alternative 
solutions.

“Obviously some people, some of the time, 
value their social connectivity more than they 
value their safety and the safety of others. It is 
this perspective that should be targeted.”

Ed Sheeran puts up ‘drive safely’ 
signs in Suffolk after ‘driving at 
90’ controversy
Ed Sheeran has been putting up drive safely 
signs around Suffolk, after his latest song 
prompted a safety warning from a roads 
policing sergeant.

Castle On A Hill is the song in question 
which consists of the line: ‘Driving at 90 
down those country lanes.’

This has caused him to spin the lyrics into 
a marketing strategy of his new album by 
posting warnings to people to drive safe as 
he thought it could be quite ‘funny.’

Speaking to BBC Suffolk, he said: “We 
have a marketing spend for this album and 
I wanted to do some sort of billboards in 
Suffolk.

“We thought it would be quite funny 
instead of having billboards saying the album 
is out, just having a blue sign that says ‘drive 
safe’.”

Whilst speaking to Richard Haugh on Mark 
Murphy’s Breakfast Show, the Framlingham 
singer/songwriter said that he would not 

change the lyric despite criticism it has 
attracted from police.

He said: “I am not encouraging speeding 
at all, I am just singing it in a song”, he told 
the BBC.

“Nobody goes on at Jimi Hendrix for saying 
90 miles-per-hour is the speed I drive [in 
Crosstown Traffic] and he actually says miles-
per-hour is the speed I drive.”

Castle on the Hill, described as a “love 
song for Suffolk”, was released in January 
and has remained towards the top of the 
charts since – being kept off the top spot by 
his other release, Shape of You.

Sgt Chris Harris, from Norfolk and Suffolk 
Roads Policing, posted a plea on Twitter for 
people to “slow down on Suffolk roads” in 
response to the song.

Sheeran said: “I don’t think it specifically 
says miles per hour. It could be kilometres 
per hour.”
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Association Service
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HELPDESK
BUSINESS

KEITH HALSTEAD 
HOW THE BUDGET WOULD AFFECT 
ADI’S IF IT WENT AHEAD

WHAT CONSTITUTION FOR YOUR BUSINESS?
The Government is still confused as to whether it 

wishes people to trade as self-employed or via limited 
companies and this confusion will continue until a 
review happens later in the year. None of this is likely to 
change the behaviour of ADIs, who look at the practical 
and commercial considerations of how they conduct 
their business. ADIs are still likely to want to conduct 
their businesses as sole traderships, which is the most 
straightforward way to run a driving instruction trade.

The only thing to watch for, for those who have a very 
profitable business, is that the main rate of Corporation 
Tax (tax on the profits of limited companies) for the 
current financial year (2016) is 20%, and this will reduce 
to 19% for the years 2017 to 2019, and to 17% for 
2020.

If the US reduces its rate to 15%, it is possible that 
the UK will follow suit to keep our status as competitive 
with the G20 group of countries. At this level of tax, for 
a high-earning ADi, it may be worth looking at setting up 
a company. But it should always be borne in mind that 
it is much more complicated and more expensive to run 
your business through a company as opposed to a sole 
tradership.

MAKING TAX DIGITAL
Making Tax Digital (MDT) is the move towards making 
even small businesses submit quarterly returns instead 
of just one per year. The Chancellor announced that the 
introduction of quarterly reporting under the Making Tax 
Digital regime will be delayed by one year for businesses 
with turnover below the VAT threshold, currently 
£83,000, meaning these small businesses will not begin 
quarterly reporting until April 2019. These measures will 
be welcomed by ADIs, and may make the introduction of 
MDT slightly less burdensome.

CLASS 4 NICS
Bad news here for ADIs earning profits of more than 
£16,250 pa! In a measure designed to reduce the 
difference between the tax positions of employees and 
self-employed individuals earning the same amounts, the 
rate of Class 4 National Insurance Contributions (NICs) 
will increase by 1% to 10% in April 2018, and by a further 
1% the following year. The first increase will come in 
alongside the previously announced abolition of Class 2 
NICs. The combination of the additional charge and the 
saving will mean that only those ADIs earning more than 
£16,250 will pay more NI.

DIA TAX SERVICE COMMENT:
One of the Chancellor’s main justifications for this move is 
that there is now little difference in the benefits to which 
employed and self-employed individuals are entitled. 
This is undoubtedly the case, but many ADIs will still feel 
aggrieved at this “levelling of the playing field”, given their 
lack of employment rights, entitlement to paid holiday and 
assurance of job security.

PERSONAL ALLOWANCES
From April 2017, the personal allowance will increase to 
£11,500 (from £11,000) and the higher rate threshold 
to £45,000 from (from £43,000). This is another step 
towards the government’s aspiration that the personal 
allowance will be £12,500, meaning tax-free income up 
to this amount for ADIs by the end of this parliament.

TAX FREE SAVINGS
The annual ISA allowance increases from £15,240 to 
£20,000 from 6 April 2017. Most ADIs won’t have this 
sort of money anyway to put away into savings, but if 
capital comes your way, there is the ability to put more 
per annum into this tax-free wrapper. 

Keith Halstead MA 
(Oxon) FCA has been a 
partner in the chartered 
accountancy profession 
for over 20 years. He is 
responsible for a wide 
range of owner managed 
businesses, including 
driving instructors. He 
currently heads up the 
DIA Tax Service for 
members. 

ABOUT THE 
WRITER

“ADIs are still likely to want 
to conduct their businesses 

as sole traderships”

“These measures will be 
welcomed by ADIs, and may 

make the introduction of 
MDT less burdensome”

Just before this issue 
went to print it was 
announced that 
Chancellor Hammond 
was scrapping the 
Budget changes
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ARCH HAS BROUGHT an element of 
Spring to our world, and our step, and 
there is certainly a lot of change afoot – 
as well as buds of new ideas and new 
initiatives beginning to emerge. But 
let’s kick off this month’s column with 
an issue which was somewhat sprung 

upon on us, the communication of the changes to the 
Part Three assessment.

Confusion, concern, and no lesser degree of 
consternation, abounded earlier this month as an internal 
announcement (designed to brief DVSA staff), about 
the date of implementation of the replacement of the 
Part 3 assessment with a Standards Check style test, 
was leaked to external stakeholders. Other than the 
confirmation of a deadline however, there was really 
nothing new in this communication. A consultation on 
this change has been ongoing with those stakeholders 
directly involved in the training of trainers, two surveys 
have taken place of ORDIT trainers and the views of 
representative bodies have been sought. Overall the 
feedback from these consultative exercises supported 
the overall principle of bringing the Part 3 in line with the 
Standards Check. What this announcement was about 
was highlighting a target date for implementation and 
recapping what was already public information about 
the intention to change the final stage assessment in 
becoming an ADI. 

However, much as we can agree that the principle 
of developing and modernising the Part 3 is right, we 
can’t disregard concerns about the implementation of 
the new assessment and the impact this will have on 
trainers and trainees. The next few months will be about 
discussing with DVSA how we can support trainers and 
trainees within this change, and enable them to meet 
the new requirements, as well as working to understand 
what safeguards can be put in place to ensure the new 
assessment is a more relevant and rigorous test of a 
new entrant’s ability to deliver to the standards – with no 
opportunity for anyone to ‘cheat the system’. 

REPORT
CHIEF EXECUTIVE
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CARLY BROOKFIELD CLARIFIES THE ISSUE 
OF THE DVSA UPDATING THE PART 3 WITH 
A STANDARDS CHECK STYLE TEST

The important thing to remember is these changes 
all have to go through regulation  - and that can take 
some time, and in that process can occur some further 
changes. In this period, keep a dialogue open with us 
about your concerns and queries and we’ll feed those 
into our further discussions with the regulator. On our 
website, in the Member’s area, we have also published 
a set of frequently asked questions (FAQs) about the 
whole subject which you may find useful – let us know 
if you need any further flesh on those bones or if you 
have further questions. We are your direct conduit into 
DVSA’s decision making process and this is where 
influence can be had as a new policy or strategy is 
developed. Whilst there are those who rush to flood 
online forums with their expert opinion on such topics, 
and where myth and rumour can flourish unchecked 
online, there are formal consultation channels which are 
more productive and where the real story (not someone’s 
interpretation of it or a third hand version of it) is 
unfolding and, indeed, shaped. DVSA have promised that 
a direct communication will shortly be sent to all ADIs 
on this subject and a Despatches Blog produced. The 
communication cascade has not worked ideally on this 
occasion, and we have discussed that with DVSA, but at 
least when you receive those communications you know 
they are coming straight from the horse’s mouth. 

In terms of other major developments kicking off this 
month to develop driver training, we’ll be starting our 
consultation with you about how we better prepare new 
drivers for using our busy high speed road networks. 
DIA is leading a project on behalf of Highways England 
designed to discover what educational resources would 
be useful to both driver trainers and pupils in getting 
them road ready for tackling our motorway network. 
Clearly this is an opportune time to look at this topic with 
the advent of learners on motorways possibly happening 
this year.  We’ll be surveying both pupils and ADIs this 
month - get involved and give us your thoughts on how 
we can drive up the standards of both motorway driving, 
and motorway training. Check out the article on this 
project later in this issue for more details.

Carly has over 18 years 
experience in senior 
management helping to 
develop and promote 
both private and public 
sector bodies including 
professional membership 
and industry bodies in the 
medical, education and 
financial services arena. 
She is also an experienced 
campaigner and lobbyist 
on road safety issues and 
member of the DfT’s Road 
Safety Delivery Group and 
a board member of the 
research and knowledge  
hub The Road Safety 
Observatory.
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Tweet your thoughts 
@the_DIA 
#partthree
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URVIVING TRAFFIC IS part of the 
many skills we require as a biker, not 
to mention, as a motorcycle instructor. 
It’s only by working together as bike 
instructors and ADI’s that this can be 
achieved!

As bike instructors we often hear 
trainees complain about the ‘people in the metal box’ 
getting too close for comfort or not giving enough space 
when in ‘meet situations’. Of course, as ADI’s we hear 
trainees remonstrate about “that nutter on the bike was 
going too fast” or “he cut-in to my breaking space”.

The truth is that there are misdemeanours on both 
sides. As trainers we must help our trainee riders and 
drivers come to truly understand the difficulties that each 
other has. Often bikers suggest that every driver should 
be required to spend time on a bike or complete a CBT 
before acquiring a driving license. I’m sure, for many 
reasons, this will never happen.

Although, as trainers we often discuss with trainees 
how vulnerable two wheeled road users are. Perhaps, 
there has to be more in-depth discussion in order for the 
driver to have a better understanding of the acceleration 
that even the smallest of bikes has for example, even 
when it’s used appropriately within the speed limit.

Similarly, bike riders need a sound understanding of 
the difficulties encountered by drivers and learner drivers 
when a motorcycle appears suddenly in their zone of 

Driving Instructor 17

COMMENT

vision, either directly or indirectly in their mirrors.
The problems encountered in meet situations affect 

both groups in many ways. While in the middle of a meet 
situation, I have occasionally (on a bike with trainees 
in front of me) been forced to come to a full stop. The 
oncoming vehicle expected the bike to move over against 
the kerb or parked vehicles, into a space barely wider 
than the width of the handlebars of the motorcycle. 

Learner riders find it difficult to ride in a dominant road 
position when faced with oncoming vehicles, whilst in a 
meet situation. The other side of the coin is that learner 
drivers find it difficult to understand why a bike needs a 
space the width of a small car, and to factor it into their 
driving plan. As an ADI I’ve had to explain why “that biker 
is riding down the middle of his/my lane”.

These are, of course, just a couple of examples of 
where bike riders and drivers have to deal with and 
survive in traffic. I’m sure most trainers cover the issues 
regarding vulnerable road users and spend time putting 
things into practice when practical examples occur on 
the road.

When we see drivers/riders that are post test, 
especially early in their driving/riding career, their 
confidence often outstrips their ability by some measure. 
Drivers and riders need to take on board many issues on 
the road. Both groups need to be more patient with each 
other in order to develop their skills to a level where we 
coexist safely. I believe all trainers should do their best to 
promote post-test training to achieve this goal.

Jim Milton is a car and 
motorcycle trainer, and 
Diamond examiner
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JIM MILTON 
SURVIVING TRAFFIC WHEN YOU’RE 
A LEARNER RIDER

Tweet your 
thoughts @the_DIA 
#survivingtraffic
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“Every driver should be 
required to complete a CBT 
before acquiring a licence”

GUEST

“The oncoming vehicle 
expected the bike to move 

over against the curb”
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The ad plays on the general acceptance of successful 
drink drive campaigns over the decades and states:

You wouldn’t drink and drive. Don’t text and drive.” 
There has been much rhetoric about making text 

driving as socially unacceptable as drink driving. We 
have seen excellent drink drive campaigns over the 
decades that have changed attitudes. We believe that 
adam&eveDDB brilliantly interpreted the brief and have 
come up with a clever treatment that builds on the drink 
drive campaigns and makes text driving as socially 
unacceptable as drink driving. We are delighted the ad 
will be shown in cinemas as the audience are reminded 
to switch off their phones in the way we would like drivers 
to switch off their phones.

Transport Secretary Chris Grayling, said:  “We are 
toughening the penalties for reckless drivers who use 
their handheld mobile phones while driving.

“This video, developed in partnership with the AA 
Charitable Trust and THINK!, is powerful and thought-
provoking and will help deliver the message - using a 
phone at the wheel is simply unacceptable and can be as 
dangerous as drink driving.”

Adam Pearson, who was badly injured but survived 
the A34 HGV crash, said: “I am still recovering from 
injuries sustained in a crash in which I was hit at 50mph 
by a truck driver who was changing music on his phone. 
Tragically, four people died in the crash. It is good to 
know there are individuals and organisations out there 
tackling the issue.”

DFT Think! is also launching a sticker campaign to 
encourage drivers to put their mobiles in the glove 
compartment by renaming it a phone compartment. The 
initiative has been supported by driving instructors from 
the AA and BSM driving schools and the AA Shop will 
distribute stickers free to on-line customers.  

ROM 1 MARCH the fixed penalty for 
using a handheld mobile phone while 
driving doubled from £100 to £200 
and penalty points from 3 to 6. This 
means that new drivers within two years 
of passing their test would lose their 
license and have to retake the test if 

caught texting at the wheel.  
According to an AA/Populus poll of 17,979 for the AA 

Charitable Trust* more than half of young drivers (51%) 
can’t bring themselves to turn off their mobile phones 
before driving. This is why it is critical to educate new 
drivers about the risk of using their phones at the wheel.

Since 2011 the number of casualties caused by 
drivers distracted by their mobile phones has increased 
by a quarter (24%). In light of this, the AA Charitable 
Trust and Think! are raising awareness of the dangers 
of distracted driving with a new advertisement by 
adam&eveDDB to be shown in cinemas and online.

According to Transport Research Laboratory (TRL) 
research, reaction times are twice as long text driving as 
drink driving but despite this there is still a prevalence 
of high profile court cases of drivers causing death and 
serious injuries due to texting, calling or searching for 
music on their mobile phones while driving.

In a bid to better understand driver attitudes, the AA 
Trust has carried out further research to highlight the 
difference in perceived risks associated with drink driving 
and driving while using a mobile phone. 

The poll showed 71 per cent thought texting while 
driving is more likely to cause a crash than drink driving, 
whilst 29 per cent said that drink driving is likely to 
be most catastrophic on the roads. Interestingly the 
millennials who are more addicted to their phones were 
much more likely than other age groups to cite drink 
driving as more dangerous (47%).

The figures suggest that most drivers realise that text 
driving can be more dangerous than drink driving yet text 
driving is much more common and still doesn’t carry the 
social stigma of drink driving.

The advertisement highlights the danger of texting 
whilst driving with a narrative that follows a couple 
leaving a nightclub: the woman, who is the designated 
driver for her intoxicated boyfriend, starts to reply to a 
text as they start their journey. The boyfriend notices and 
suggests they swap places, in a move that makes a bold 
statement on the dangers of using a mobile phone whilst 
driving.
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Edmund King is 
best known for media 
appearances on the 
subject of motoring 
and transport policy. 
He is president of the 
Automobile Association 
and a visiting professor 
of transport at Newcastle 
University
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“The figures suggest that most 
drivers realise that text driving 
can be more dangerous than 

drink driving”
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OW MANY OF us, at some point in 
our life, have been told that we need to 
concentrate more? So much of what 
we do in life requires a great deal of 
concentration, but driving is, perhaps, 
the one activity that should require 
our absolute, full attention at all times. 

When driving was new to us it did, but as the physical 
side of driving became automated we learnt to give it 
less concentration and think of other things at the same 
time. However, our concentration can be easily affected 
by many diverse things and situations, and our levels of it 
can change in an instant. So, what is it that can adversely 
affect our concentration? We can probably safely divide 
the causes into two categories- psychological and 
physical (visual/audible).

Psychological problems such as mood, worry, anxiety, 
health, family problems time pressures etc., can cause 
our thought processes to become distracted making us 
lose concentration or make uninformed decisions. How 
we feel can change within minutes if the current situation 
has been preceded by an emotional one: the night we’ve 
had; the day we’ve had; an argument; even a headache 
can all affect the decisions we make such as what 
speed to drive, stopping at changing lights, pulling out at 
junctions, overtaking etc.

Physical distractions (visual/auditable) such as phones, 
children in the car, eating/drinking/smoking, loud music, 
getting lost, other road users, the view etc. How do we 
ignore these distractions and get the vehicle safely from 
A to B? Self-discipline of course, plays a part and some 
will find that easier than others, but it is helped by first 
believing it is not acceptable to allow these distractions 
to take place.  

Getting organised before the journey is one way of 
managing them. Turning the phone to silent and out of 
reach/view, giving the children things to do, planned 
breaks in the day to satisfy physical needs, selecting 
appropriate music or radio before the journey, planning 

the route beforehand and setting navigation devices 
before driving will all help the driver stay more focused on 
the driving task and avoid pondering other observations.

One of the biggest problems and hot topics currently 
is mobile phones. It’s a big issue for company drivers 
and opinion is very split. The mobile phone laws have 
recently been revamped with harsher penalties to 
reinforce the offence as anti-social and unacceptable 
and this has undoubtedly encouraged people to avoid 
using their handsets whilst driving. But company drivers 
who see the need to be in constant communication 
have simply switched to bluetooth and fleet trainers still 
face a problem educating driving safely with handsfree 
phones. It is proven that handsfree phones cause drivers 
a massive distraction as whilst they are discussing work 
issues they are picturing these in their minds and not 
really focused on the dynamic scene in front of their eyes, 
causing them to miss important clues about developing 
hazardous situations.

Some very good companies help their drivers by 
keeping work related pressures to a minimum and to 
stay off the phone when they know they are driving. 
Their policy is to first check if the employee (or even 
customer) is driving before talking business. However, 
there are still companies out there that feel that driving 
time is unproductive time that may as well be filled with 
communication updates.  

As driver trainers, it is really important that we help 
company drivers deal with these pressures as they can 
directly affect their decision-making process. Company 
directors could face criminal charges if their employee 
driver was involved in a collision whilst they were on 
the phone and their policies are not in line with HSE 
guidelines.

Strategies such as checking in before and after journey 
planned times for updates to coincide with estimated 
arrival times or scheduled breaks in long journey times 
can help manage the need to be “in contact.” Voicemail 
settings can advise when the driver is likely to be able 
to return calls. “Do not disturb” apps can be activated 
and even have an emergency override by allowing callers 
to break through if the journey really does need to be 
interrupted.  

By reassuring business drivers there are solutions to 
their communication needs, we can help them direct their 
concentration to the primary task of driving.

ABOUT THE 
WRITER

Tweet your 
thoughts @the_DIA 
#concentration

H

JAN FREEBORN AND HELENA LINGS
THE CHALLENGE OF KEEPING 
CONCENTRATION

Jan Freeborn After 
leaving a large training 
department in the 
corporate world, Jan 
became a driving 
instructor for a local 
school and, after just a 
year, became ORDIT 
registered to train new 
instructors. Jan now 
focuses on fleet and 
driver aware training, 
having a special 
fascination with driving 
behaviour

“What is it that can adversely 
affect our concentration?”

Helena Lings has 
been an ADI since 
2009 and started her 
own driving school in 
Nottinghamshire. She 
became fleet qualified 
in 2013 and this now 
comprises most of her 
current work
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A lesson in
offence
CARLY BROOKFIELD AND OLIVIA BALDOCK-WARD 
TAKE AN IN-DEPTH LOOK INTO DRIVING OFFENCES AND 
THEIR PENALTIES. IS ENOUGH BEING DONE TO INFORM 
LEARNER DRIVERS?
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S A DRIVER trainer you 
have a role not only to 
educate drivers about the 
physical risks and impacts 
of driving (and how best 
to mitigate them), but 

also to brief your learners on the legal and 
regulatory impacts. Education on the related 
consequences is something we see in too 
many road safety campaigns in a ‘do this and 
you will die’ manner (accompanied by images 
of mangled cars and teenagers), which has 
proved fairly ineffective. This may be because 
many young people, in particular, don’t relate 
to the risk of death or injury as easily as we 
expect them to (i.e. “that won’t happen to me”). 
However, a consequence of poor driving they 
may relate to would be the penalties imposed. 
Loss of money, loss of licence (or freedom) 
may startlingly be perceived as more of a 
relatable risk than loss of life or limb.

However, even as a professional employed 
directly in the field of driver education, are 
you as up to date on motor offences and 
their penalties as you should be in order to 
pass on this information and deliver these, 
hopefully, more impactful risk based lessons? 
This may sound like a cheeky question and 
a tad ‘grandma and sucking eggs’, but with 
two major changes to traffic regulation 
and enforcement already in 2007, and a 
consultation from the Ministry of Justice just 
having closed on extending the penalties for 
dangerous driving, keeping apace and updated 
on driving legislation and regulation can be as 
challenging as it is necessary.

Talking about motoring offences and their 
potential penalties (both in terms of the 
physical enforcement and also the impact 
it will have on a driver’s life) in lessons is a 
good lesson in itself and allows for a wider 
discussion about driving risks, what risk means 
to each individual driver and how to mitigate 
those risks.

A

Driving offences and penalties explained

To help keep you up to date and aid those discussions with pupils as we have suggested, we’ve 
produced a summary of the main motoring offences and their penalties. At the end of this feature, 
we’ve also compiled a quiz you can take yourself or do with your pupils, looking at some of the 
trickier or more obscure elements of motoring regulation and legislation.

“Are you as up to date on motor offences and their penalties?”
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OFFENCE MAXIMUM PENALTY PENALTY POINTS

*Causing death by dangerous driving

*Dangerous driving

*Causing death by careless driving under the 
influence of drink or drugs

Careless and inconsiderate driving

Driving while unfit through drink or drugs or 
with excess alcohol: or failing to provide a 

specimen for analysis

Failing to stop after an accident or failing to 
report an accident

Driving while disqualfied

Driving after refusal or revocation of licence on 
medical grounds

Driving without insurance

Using a vehicle in dangerous condition

Failure to have proper control of vehicle or full 
view of the road and traffic ahead

Using a hand-held mobile phone when driving

Driving otherwise than in accordance with a 
licence

Speeding

Traffic light offences

No MOT certificate

Seat belt offences

Dangerous cycling

Careless Cycling 

Cycling on pavement

Failing to identify driver of vehicle

14 years’ imprisoment/Unlimited fine/Obligatory 
disqualification (minimum 2 years)

2 years’ imprisonment/Unlimited fine/Obligatory 
disqualification

14 years’ imprisonment/Unlimited fine/Obligatory 
disqualification (minimum 2 years)

Unlimited fine/Discretionary disqualification

6 months’ imprisonment/Unlimited fine/Obligatory 
disqualification

6 months’ imprisonment/Unlimited fine/Discretionary 
disqualification

6 months’ imprisonment (12 months in Scotland)/Unlimited 
fine/Discretionary disqualification

6 months’ imprisonment/Unlimited fine/Discretionary 
disqualification

Unlimited fine/Discretionary disqualification

LGV or PCV unlimited, other vehicles £2,500/ Obligatory 
disqualification if offence commited within 3 years of a 

previous conviction for a similar offence - 6 months min. 
Otherwise discretionary

£1,000 fine (£2,500 for PCV or goods vehicle) / 
Discretionary disqualification

£1,000 fine /Discretionary disqualification

£1,000 fine (£2,500 for motorway offences)/Discretionary 
disqualifications

£1,000 fine (£2,500 for PCV or goods vehicle) / 
Discretionary disqualification

£1,000 fine / Discretionary disqualification

£1,000 fine

£500 fine

£2,500 fine

£1,000 fine

£500 fine

£1,000 fine / Discretionary disqualification

3 to 11
(if exceptionally not disqualified)

3 to 11
(if exceptionally not disqualified)

3 to 11
(if exceptionally not disqualified)

3 to 9

3 to 11
(if exceptionally not disqualified)

5 to 10

6

3 to 6

6 to 8

3 in each case

3

3 to 6

3 to 6

3 to 6, or 3 (fixed penalty)

3

-

-

-

-

-

-

For the most up to date information on motoring offence and their penalties go to:
www.gov.uk/penalty-points-endorsements/endorsement-codes-and-penalty-points
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Recent changes to enforcement and 
penalties in the pipeline:

MOBILE PHONES

The most recent amendment to driving 
regulation is on mobile phone use and driving. 
This is always a hot topic regardless, but this 
month we also saw the increase of penalties 
for using a handheld device whilst driving. Now 
you could get 6 penalty points on your licence 
and a fine of £200.

Your case could also go to court and you 
could be disqualified from driving or riding 
and get a maximum fine of £1,000. Drivers of 
buses or goods vehicles could get a maximum 
fine of £2,500.

Almost as soon as the ink was dry on the 
new penalties, police forces across the country 
embarked on a crackdown – designed to hit 
home to drivers that they would be caught and 
penalised. In one particular initiative in Suffolk, 
an ADI was caught using their phone whilst 
supervising a pupil, amongst thirteen other 
motorists stopped that day.

Unmarked lorries, motorcycle officers and 
other methods are utilised to spot phone use 
on the go, dispelling the myth that what the 
police can’t see, they can’t catch you for.

SPEEDING FINES INCREASE TO 150% 
OF YOUR SALARY

Another development to driving offences and 
penalties introduced at the start of 2017 is the 
correlation of speeding fines to level of salary.

Drivers convicted of serious speeding 
offences are now fined 150% of their weekly 
salary – up to a limit of £1,000. It means, 
for example, someone who is sentenced for 
driving at 101mph or faster in a 70mph zone 
will now be dealt with in a more severe bracket.

The Sentencing Council said the move aims 
to ensure there is a “clear increase in penalty 
as the seriousness of offending increases”.

MINISTRY OF JUSTICE CONSIDERS 
HARSHER SENTENCING FOR 
DANGEROUS DRIVING

In terms of further developments to penalties 
for the most serious of driving offences, DIA 
responded to a major consultation from the 
Ministry of Justice, which ran from December 
2016 to February this year.

The consultation sought views on whether 
the current maximum penalties available to the 
courts should be increased. Proposals include:

• Increasing the maximum sentence for 

causing death by dangerous driving 
from 14 years to life.

• Increasing the maximum sentence for 
causing death by careless driving whilst 
under the influence of drink or drugs 
from 14 years to life.

• Creating a new offence of causing 
serious injury by careless driving with a 
maximum sentence of three years.

• Increasing minimum driving bans for 
those convicted of causing death.

In 2015, 122 people were sentenced for 
causing death by dangerous driving, with a 
further 21 convicted of death by careless 
driving whilst under the influence.

The feedback we gave to the consultation 
related to the proposition we kicked off at 
the start of this feature. If the individual driver 
doesn’t perceive the risk of causing death or 
injury to themselves or another as sufficient to 
deter them, are we better to highlight risks to 
them if they are more relatable and will have 
more of an impact on them personally? You 
may think that killing someone or seriously 
injuring another human being would be the 
ultimate deterrent or fear for a driver, but we 
know that there are offenders who care less 
about the impact of what they do to other 
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people. For some, the risk of losing their own 
liberty is more compelling than someone else 
losing life or limb. If sentences are longer, 
then the risk to the individual becomes higher, 
so facing a life sentence may be more of a 
deterrent to dangerous drivers.

In our consultation response we also 
fedback that increasing sentencing on serious 
injury caused by careless or dangerous driving 
was an important consideration – not least in 
sending a message to drivers that a serious, 
life limiting injury is no lesser an impact than a 
fatality in many respects. The economic impact 
of lifetime care and the life limiting nature of 
many serious injuries, caused by dangerous 
driving, is considerable and sentencing must 
correlate to those impacts. And again, we need 
to get the message to the driver, in a more 
relatable way, that causing a serious injury to a 
fellow human being will result in a life limiting 
impact for they themselves in terms of the loss 
of their liberty for a longer period. We await the 
publication of the consultation response in the 
next few months.

PENALTY POINTS

Discussing driving offences and their penalties, 
and overall impacts (i.e. possible imprisonment, 
loss of licence, loss of job, loss of earnings 
etc.) can be a useful lesson in itself for your 
pupils. If they can’t relate to the risk of being 
dragged out of a mangled car lifeless or 
seriously injured – they might be able to relate 
to their driving being a big risk to them in terms 
of the above impacts.

Talk to them about the different driving 
offences and their penalties and ask them to 
think about what other impacts enforcement 
could have on them.

And why not try our quiz below to test their 
knowledge of offences and penalties – and 
maybe test yourself too! Answers can be found 
at the end of the article.

“122 people were sentenced for causing death by dangerous driving”
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“There have been many attempts at ‘getting through’ to drivers”

QUICK 5 QUESTION QUIZ 

1. What are the new sentencing penalty bands? 

2. Name two ‘statutory’ and three ‘other’ ‘aggravating factors’ taken into account when deciding 

the punishment for speeders. 

3. With reference to deciding on a suitable and relevant punishment for offenders, what is the 

‘Totality Principle’ when sentencing an offender?  

4. What are the rules about disqualification with regards to the 56 day rule, in particular? 

5. Briefly, what are the first two steps in the Sentencing Council guidelines? 
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Our very own ADI Olivia Baldock shares 
her views... 
As mentioned earlier in this article, we have 
seen so many campaigns over the years with 
the aim of improving road safety. Some TV 
campaigns resonated with us and we have a 
vague recollection of these, and others were 
forgotten by the next ad break. 

There have also been many attempts 
at ‘getting through’ to drivers and riders, 
especially the young driver and rider market. 
Again, some had a degree of success and 
others didn’t. But is it solely the fault of the 
campaign or initiative as to why these can be 
very hit and miss? 

In truth, this is a very complex task and 
putting out a short video designed to scare 
people into good behaviour as road users is 
only scratching the surface. At the root of all 
of this, we are dealing with people who by 
nature are very complex beings. One reason 
that this method has been so random in its 
effectiveness is that it depends on whom you 
are talking to as some people will naturally be 
very self-aware and this can extend to being 
risk aware as well, plus every individual on this 
earth has their own ‘acceptable’ level of risk. 
So, what is an acceptable level of risk to me, 
may be unacceptable to you, and vice versa. 
We must also apply this concept to a given 
context in order to test the theory properly. 

Driving is a good example. Why is it 
that one driver will only ever go up to the 
speed limit for that road when it is safe and 
relevant, and another driver will have no 
qualms in driving too fast for the conditions 
(poor weather conditions or near a school, 
for example), including driving above the 
legal speed limit for that same stretch of 
road? Another variable includes the level of 
education and training people receive when 
learning to drive and whether a qualified ADI 
has been involved with their training. As you 
can see, this gets quite complex and we have 
only started to scratch at the surface, but for 
now, let’s take a look at the driver education 
aspect. 

There is some merit in highlighting the 
consequences of the choices a driver or rider 
makes during training of course, as otherwise, 
mistakes and bad decisions will go by without 
a mention, and what message does that give 
out? The question I suppose is ‘how well do 
your learners know the law and how well they 
may be affected should they break it?’ Of 
course if they hold a provisional licence, or 
are a relatively recent full licence holder, they 
would have sat the theory test, so they should 
have good knowledge of these things, right? 

We know in theory, this isn’t always true. 
The National Standards for Driver and Rider 
Training requires trainers to link theory to 
practice, so when something as important 
as legislative requirements crops up during 
training, then it is wise to dedicate enough 
time to this at the relevant time for maximum 
impact on their learning and development. 

As we said earlier, this isn’t a ‘teaching 
granny to suck eggs’ exercise, but on the 
other hand, the basics, and obvious aspects 
shouldn’t be assumed or overlooked. As 
trainers, it is our role to ensure that we are 
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not just training people to operate the controls and move about in traffic, as the lower levels of 
the GDE matrix suggests. Over many training courses the DIA have run, we have discussed the 
GDE matrix at length, and by now, all trainers should be familiar with this, how it works and how 
it can be used in the context of training people to drive or ride safely and responsibly. As trainers 
we need to hone in on the detail, but we equally need to zoom out and take a wider view of where 
a person is in their training, no matter what stage in their learning they are and what licence they 
hold, and look at all of the factors and responsibilities that go with holding that licence. 

Apart from learning the controls of the car, a few basics of how some mechanical components 
work, some theory and Highway Code knowledge, plus a few basic car checks in the form of 
show me, tell me, there is so much more to know. As we are discussing the legal side of things 
today, it is a good plan to follow through with learners (provisional or full licence holders) starting 
from a fault they may make, so see another road user commit. From here, a structured approach 
can begin to highlight how this mistake (i.e. stopping in a yellow box junction when your exit isn’t 
clear) can manifest itself. So from a seemingly harmless move, it can escalate into penalty points 
and a fine, and if that driver or rider already has say, nine points over the last two to three years, 
they could be looking at losing their licence. When in turn this can mean losing their job if driving 
or riding is an integral part, which can lead to losing their home potentially, which adds plenty of 
avoidable stress onto that household, so relationships can also bear the brunt as well. If there 
are dependants involved, this will cause a heck of a lot of upset and disruption. If the offence 
was more serious such as drink driving and seriously injuring or killing another person, then it is 
possibly all of the above plus a spell in the clink as well. I know this seems extreme, but as we said 
earlier in this article, sometimes what we assume will have the biggest impact on someone’s bad 
behaviour behind the wheel doesn’t prove successful, there will be something else that triggers 
that reality check they need to have with themselves that shocks them into better habits. This 
can often be losing their licence equals losing their freedom and independence, and at the most 
extreme, losing their own freedom behind bars. 

We often see this approach in fleet training when training an experienced full licence holder as 
they already have a lot riding on the outcome of their training for their job security, but this doesn’t 
mean the same train of thought can’t be applied to provisional licence holders. We need to train 
them in the here and now, but we also need them to visualise what driving they will be doing, and 
what aspects of their lives rest on them driving or riding safely and responsibly and keeping their 
licence intact. 

A final and also a slight side issue, but one that trainers may come across is the controversial 
matter of how much training is ‘acceptable’ to the learner. Some people who have perhaps had 
lessons with someone else prior to you, maybe failed a test, or been out with friends of family, can 
sometimes have strong opinions as to how much training they think they need. This can be a very 
different outcome to what they actually need to be able to reach a safe standard. The trainer needs 
to be confident in holding a conversation that allows the learner to view their opinions and beliefs 
on one hand, but on the other hand, the trainer needs to challenge any inaccurate beliefs that they 
have in a positive way to be able to guide them towards a learning plan to suit their needs. This 
does require a fair bit of skill to be able to manage such conversations, but they are essential in 
these contexts. 
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ANSWERS

1.

- Band A fine 
- Band B fine
- Band C fine

2.

3.

“If sentencing an offender for more than one 
offence, or where the offender is already 
serving a sentence, consider whether the 
total sentence is just and proportionate 
to the overall offending behaviour in 
accordance with the Offences Taken into 
Consideration and Totality guideline.”

 
4.

Disqualified for 56 days or more
If you’re disqualified for 56 days or more 
you must apply for a new licence before 
driving again.
You might also have to retake your driving 
test or take an extended driving test before 
getting your full licence. The court will tell 
you if you have to do this. Disqualified for 
less than 56 days. View your driving licence 
record online to check the disqualification. 
You can’t drive until it has ended.
You don’t need to apply for a new licence 
before you can drive again.
Source: GOV.UK

5.

STEP ONE: Determining the offence 
category
STEP TWO: Starting point and category 
range
All sources from: sentencingcouncil.org.uk 
| GOV.UK

Statutory: 
- Previous convictions
- Offence committed whilst on bail

Other: 
- Offence committed on licence or post 
sentence supervision
- Poor road or weather conditions
- Driving LGV, HGV, PSV etc.
- Towing caravan/trailer
- Carrying passengers or heavy load
- Driving for hire or reward
- Evidence of unacceptable standard of 
driving over and above speed
- Location e.g. near school
- High level of traffic or pedestrians in the 
vicinity
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Bus ent 
rempore
ULLAM UT LA PERAE. 
PUDIT HARCHIL LENISCIET 
REPUDAECTEM. NEQUI AUT 
ENITIUM EXERO QUI REST 
ACCATII SSEQUAM DOLUPTATIO 
CONSECTAS DOLES SUM AUT 
QUAM, UT ABO.

In support of the penalty increase for those 
caught using a handheld phone while driving, 
the Department for Transport have launched 
a THINK! mobiles campaign to help bring 
awareness of the dangers. 
The campaign has launched in England & 
Wales, which targets all drivers. The aim of 
the campaign is to inform drivers of the new 
legislation and alert them to the risks of using a 
phone while driving. The DfT are informing the 
public of the new rules by undertaking outdoor 
advertising, as well as radio commercials, 
social media and other PR work. 
The campaign will engage audiences with a 
designated driver film to explore the serious 
consequences of using your mobile behind the 
wheel and will offer a case study film looking 
at a real tragedy of a family left mourning over 
the death of a loved one due to the actions of 
a man too preoccupied with his phone whilst 
driving.
‘THINK! Put your phone away’ will run until the 
end of April.

As you may have already seen on the London underground, on the 
side of buses, at bus stops or on social media, ‘THINK! Put your phone 
away’ have adopted the slogan ‘make the glove compartment the 
phone compartment’. The DfT have created a suite of A3 posters that 
encourage drivers to put their phone in the glove compartment of their 
car, to avoid picking up 6 points and a £200 fixed penalty notice.

Social media gifs and images of these will also be posted on the 
campaigns Twitter and Facebook account.

POSTERS

“The aim of the campaign is to 
inform drivers of the new legislation 
and alert them to the risks of using 
a phone while driving.”

Make the glove
compartment
the phone
compartment.
From Marcg 2017 it’s 6 point and 
£200 if you hold and use your 
phone while you’re driving.

p20_31_Instructor_Issue03 .indd   11 17/03/2017   15:28



31Driving Instructor

A 30 second advert entitled ‘Advice’, voice by Channel 4’s F1 
presenter, Steve Jones, informs listeners about the tougher 
penalties for using a handheld mobile phone and offers advice 
about where to put your phone while driving – the glove 
compartment.

RADIO

To help increase the social unacceptability of your handheld phone while driving, the DfT have 
collaborated with the AA Charity Trust to create a film that shows texting and driving is more 
dangerous than drinking and driving. The film is running in cinema and on demand (ITV hub, Sky on 
demand, My5 and All 4).

‘DESIGNATED DRIVER’ FILM

Zoe Carvin was killed 11 years ago by a driver texting on his 
phone. This case study film tells the story of Zoe’s husband Paul 
and their children Emily and Ben, as they describe the impact that 
a single text had on their life. A lot of drivers consider mobile phone 
use dangerous, but many still do it, suggesting there’s a disconnect 
between people’s actions and the potential consequences. This 
film brings these consequences front of mind.

‘LIFE WITHOUT ZOE’

Available to order now are two pieces of in-car merchandise have been created. These act as ‘in 
the moment’ reminders to encourage drivers to put their phone away before they start their journey.
Stickers: The phone compartment stickers encourage drivers to ‘Make the glove compartment the 
phone compartment’. The ‘phone compartment’ section of the sticker is kiss cut to allow you to 
peel off this section only and place directly on the outside of your glove compartment.
Mirror hang tags: The hang tags have been developed specifically for car rental companies. The 
hang tags inform drivers about the new legislation and encourage them to put their phone away, 
along with the hang tag, before driving. 

IN-CAR MERCHANDISE

On the THINK! social media platforms you can 
find digital content, key facts and campaign 
information. This includes a quiz to educate 
drivers about the new legislation, and address 
common questions surrounding mobile phone 
use and law. THINK! will be supporting the 
RAC’s ‘Be Phone Smart’ campaign and will tag 
all posts with the #bephonesmart hashtag.

#BEPHONESMART

about where to put your phone while driving – the glove 
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CARLY BROOKFIELD INTRODUCES AN EXCITING NEW 
PARTNERSHIP BETWEEN HIGHWAYS ENGLAND AND DIA 
AIMED AT DEVELOPING THE NEXT GENERATION OF DRIVERS 
USING OUR HIGH SPEED NETWORKS.

Developing drivers 
at high speed
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THE CASE FOR DEVELOPMENT

It’s clear that there needs to be further focus in driver education on the development of safer 
driving on our motorways and other high speed roads. There is an argument that too much of this 
development is currently left to after licensure. Allowing learners on motorways will give us an 
opportunity to develop skills, knowledge, attitude and the right level of confidence before test. A 
look at some of the statistics below gives a concise picture at the problems and their cost. Taken 
from incidents recorded on the network (as recorded by Highways England Regional Control 
Centres where the Traffic Officer Service had an awareness of or involvement in the incidident 
across 2015), it shows you the range of incidents that occur and the impacts they have. As you 
can see, many are caused by driver carelessness or error (be that in driving terms or even simply 
maintaining and preparing their vehicles for travel). The case for further development of drivers 
in this area is clear and we hope you’ll play your part in helping us develop this important driver 
education programme.

Driving Instructor34

2015 STATISTICS - STRATEGIC ROAD NETWORK

COMMAND AND CONTROL INCIDENT DATA 
- 2015 AS RECORDED BY REGIONAL CONTROL CENTRES

When we embarked on this project late last 
year, there was already a real need for some 
targeted education interventions on the subject 
of driving on high-speed road networks. The 
stats surrounding collisions and breakdowns 
on our busy motorway network are compelling 
enough, with the cost to the public purse and 
the cost to life resulting from poor driving on 
our high speed roads being serious issues 
which needed to be addressed. 

However, the possible advent of learners on 
motorways (potentially even before this year is 
out) makes developing the training process to 
include more focused learning on driving on 
high-speed networks, even more imperative. 

We’re delighted to be working in partnership 
with Highways England on this project. The 
wider working group also includes colleagues 
from the Department for Transport, DVSA and 
road safety stakeholders, not only to tap into 
their knowledge and ideas but also to ensure 
we can disseminate the eventual learning 
programme across as big of an audience of 
trainers and drivers as possible. 

Our first step is to discover what the learning 
needs of both pupils and new drivers (as well 
as their trainers), are on this topic. It is also 
important to establish how they would like to 
learn (i.e. looking at different forms of learning 
delivery from in-car to online), and how we 
best communicate these resources. We will 
also establish how they can be accessed when 
we launch. 

DOING OUR RESEARCH FIRST

Research is the first stage of the project, which 
is crucial. Too many road safety interventions 
have lacked both the necessary research 
and scoping stage (to evaluate how we can 
best make this work and what should be its 
outcomes). They have also neglected the 
correct post intervention evaluation (did it have 
a positive impact? Did we realise those initial 
aims?).

To that end ADIs, pupils and new drivers 
alike across the country will shortly be sent an 
esurvey asking them about their experiences, 
feelings of confidence or competency. 
The esurvey will also identify any gaps in 
their knowledge on the subject of driving 
on high-speed roads. We’ll also be asking 
about preferred methods of learning and 
communication. Focus groups of trainers and 
learners/new drivers will also take place to 
enable a fuller exploration of their knowledge, 
attitude, and confidence when it comes to 
driving on the highways network.

We’d very much like your views on where 
the gaps are in current training/driver 
knowledge and where you perceive the 
key risks are in motorway driving to help us 
prioritise the learning. We would also like your 
opinion on the best ways of delivering that 
learning, so it has a tangible and longer-term 
impact and how you would best like to use any 
educational resources. We’d also like your help 
in getting that similar information and feedback 
from pupils. To that end, to aid this important 
research stage, look out for the survey links 
coming out soon (via our social media streams, 
the website, newsletters and ADI News), and 

let us have your views, as well as passing the pupil surveys on to your current and ex pupils. As 
we always say, get involved and help shape these initiatives so they best suit you and your pupil’s 
needs. Highways England were invited to the DIA National Driver and Rider Training Conference 
back in December where we saw a very positive reaction from ADIs about working with the project 
through our focus groups.
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WEBSITE FOR any 
organisation is a very 
important tool which allows 
them to create a clear 
dialogue between them 
and their community. A 

good website needs to provide information 
in the most natural and fluid way. Design 
and development trends for a website are 
continuously changing to allow users to find 
and consume information faster than it’s 
previous model. At the DIA, we aim to go the 
extra mile for our members and we felt that 
the old website, although robust and sturdy, 
needed to take the member experience to the 
next level. The quality experience we aim to 
give our members via the phone needed to be 
replicated online. This is why our whole team 
have worked tirelessly to provide our members 
with the most premium experience to utilise 
your membership.

Here are just a few things of what our new 
website has to offer.

Driving Instructor36

A
MOBILE FRIENDLY DESIGN

Life was a lot simpler when the only way 
people could access the Internet was through 
a desktop computer. In 2017, Internet access 
is available wherever we go. With that in 
mind it is imperative that the website fits and 
responds to your every need to make sure you 
can function around the site; this is why no 
matter where you are, whether it’s between 
lessons on your smartphone, or at home on 
your tablet, you’re able to book onto our next 
training course or update your DIA profile. 

MINIMALISM 

When designing our new website, we wanted 
to make sure it had a clear layout to ensure all 
visitors can gather the information they need as 
easily as possible. The feedback we received 
about the old website was that it was very busy 
and sometimes caused confusion, therefore, 
moving forward we wanted to eradicate this 
problem.

USER FRIENDLY 

This is something that wasn’t associated with 
the old website. Upon looking at the different 
designs when building the new website, 
providing you with a website that is easy to 
navigate around was at the forefront of our 
thoughts. Having web pages that are quick to 
load and relevant images to communicate the 
right message ensured that you can seamlessly 
utilise the website with ease.

NAVIGATION

When visiting a website, you most likely have 
an idea of what you are looking for. To be able 
to get there without any fuss is important. With 
a clear navigational tool bar at the top of the 
page, visitors are able to identify the page title 
they are looking for, making your destination 
only a few clicks away.

Guide to the 
DIA website
BILLY MAHONEY HIGHLIGHTS WHAT TO 
EXPECT FROM OUR NEW WEBSITE
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MEMBER BENEFITS AREA 

We partner with some of the top brands within 
the UK, that contributes to making your life as 
an ADI easier. In order for members to take 
advantage of this, a clear and simple platform 
was needed. Our new layout makes it a lot 
easier for you to see all of the great benefits 
you get with your membership. 

NEW SHOP FACE

When buying a product it is important that you 
have a clear description of the product and are 
able to locate the item you want. Here at the 
DIA, we provide one of the best catalogues of 
products for instructors. We have now created 
a more enhanced member experience, making 
it easier for you to make the right decision and 
to ensure the product is what you’re looking 
for.

The DIA have partnered with PG Mutual to be able to provide members with that next 
level cover. PG Mutual provide DIA members with a tailored plan designed to help 
bridge the gap between normal income levels and those that the state would provide if 
you were unable to work due to illness or injury – after all, when we fall ill our financial 
commitments do not go on hold.

The difference between the new membership package and the standard membership 
package is the introduction of income protection and the partnership with PG Mutual. 
The Plus membership brings more discounts on existing features such as recovery.  

Plus membership benefits driver and rider trainers because it provides them with so 
many features such as income protection, legal advice for both traffic/ automotive 
related but for your personal life as well. The DIA understand that, ensuring members 
are satisfied and happy is just as much about helping gain new pupils and providing 
business solutions, as much as it is about looking after the members personal life 
through discounted cinema tickets, savings calculator, income protection, discounted 
recovery and the list goes on. 

DIA Plus member’s benefits from income protection cover and access to exclusive 
member benefits for only £2.89 per week.

DIA Plus Membership include:

Income Protection
• Guaranteed acceptance
• £208 per month cover if you are off work due to an accident or illness*
• A tax free income to supplement state sickness benefits
• No waiting period – you cover starts as soon as your first contribution paid
• No penalty for making a claim and no limit to the number of claims you make

GET INTO DRIVING 
For the ones who have yet to visit our brand new website, Get into Driving is a hub for anyone 
who wants to get in contact with companies on how to get into a career as a driver, as well as the 
home of our ‘Find a Driver Instructor ‘, mentioned in the previous section. Whether you want to be 
a taxi driver, HGV driver or a provisional driver trainer, Get into Driving will provide you with all the 
details of where to start. Plus members who register on the ‘Find a Driving Instructor’ area of Get 
into Driving will be ranked the highest, meaning that you’ll find your name near the top of the list 
when learners are looking for an instructor in their area.

FIND AN INSTRUCTOR 

The ‘Find an Instructor’ feature allows our members to create a listing, which promotes each 
person (i.e. you as an instructor) to a wide audience of learner drivers. Originating from the DIA 
website, the decision to move it to a more fitting home was a big one. The new home for the ‘Find 
an Instructor’ feature will be on the new Get into Driving website, which is poised to be launched 
in Q2 of this year. The new search will provide more information about the range of work you offer. 
You are also able to upload pictures, bios and list the number of certificates you have achieved. 
The focus is to get you to stand out in your own unique way, which will attract more potential 
learners to your business.

Future updates coming to the website: products, member benefits 

At the DIA we are constantly looking to innovate and find new ways to make your life easier. 
Our focus is to give our members high quality solutions to ensure that you can run your 
business more efficiently. In 2017, we are looking to restock a range of in-car cameras and sat 
navs. Furthermore, a new way for you to attract pupils is to be launched soon, whereby you 
can offer finance to pupils. Finally, as a DIA member you’ll soon be able to lease your training 
car through your trusted membership organisation. If you are interested in upgrading your 
standard membership to become a DIA Plus member then act now to take advantage of 
our latest offer of £125 with no joining fee.

EVENTS MANAGEMENT 

The new events management platform is now 
cleaner and slicker than ever before. You can 
explore the courses in your area on particular 
dates without having to spend a large amount 
of time identifying the ones that are too far 
away. Finding and booking your courses has 
never been simpler.

For the ones who have yet to visit our brand new website, Get into Driving is a hub for anyone 

LOAD TIME 

Having a faster responding website makes 
your experience even more enjoyable. No one 
likes waiting for anything in this day and age, 
so why should you wait for a webpage to 
load? Our design team took this on board and 
created a website with minimal waiting time 
and one that isn’t eating away at your data. 
Whether you need to find the latest training 
event in your area or want to stock up on 
training resources, the DIA website won’t be 
holding you back.
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CEME EXHIBITION AND CONFERENCE CENTRE, 

MARSH WAY, RAINHAM, ESSEX, RH13 8EU

LOOKING FOR ‘NEW WHEELS?’

By far the greatest expense an ADI will experience is the training car. It is the most important and 
essential tool of all. Unfortunately, cars don’t last forever. That is why we have made sure that cars 
and the business pf keeping your car on the road is well catered for. From new training cars, to 
essential services, the Driving Instructor Show has it all.

National Standards & Standards Check

The DIA is proud to present this workshop where we will be discussing the Standards 
Check for ADIs and how this links in with the National Standards for Driver and Rider 
Training. We will be taking a look at a few of the more common problems that ADIs come 
up against with their Standards Check and common reasons why ADIs are unsuccessful, 
but also what steps ADIs can take to ensure that they are meeting this criteria both for their 
Standards Check and for their everyday training.

Driver Training Workshops

A conference style room, known as THE POD, in the heart of the venue with the capacity 
of 120 people, will be hosting several free driver-training workshops throughout the day. 
These training events have been specifically tailored to meet the requirements of driver 
trainers. 

As an ADI, we must ensure that we maintain the standards on a daily basis, not just on the 
day of our test. These common faults are spread across all areas of the Standards Check 
marking sheet and include Lesson Planning, Risk Management, Teaching and Learning 
Strategies.
We will also take you through a quick tour of the Standards Check marking form and explain 
how the points system works and provide a few top tips to help you with how to go about 
your planning and preparation for when that envelop drops through your door! We will provide 
advice from choosing the right person to take along, how to decide what subject to cover on 
the day and how to get the best out of the session.

The DIA are proud to sponsor the UK’s biggest and most dynamic FREE trade event for the driver 
and rider training industry, The Driving Instructor Show. The event has been organised to benefit 
all driver and rider trainers, PDI’s, and those looking to start a career in the industry. The event 
offers you a chance to sample some of the best products and services on the market, helping 
you to streamline and enhance your business. It covers the A to Z of the driver training industry 
from accountancy and cars to the DVSA and how to best utilise social media. The show is also a 
chance to enhance your knowledge and gain CPD with FREE driver training workshops presented 
by some of the best trainers in the UK.
We all know that the driver training industry is a tough business. As an ADI, time is money. 
Anything that can reduce the amount of time spent on day-to-day administration and the task of 
promoting your business means that you can spend more time earning money. Simple efficiencies 
not only reduce your expenses (increasing your income), but also give you more leisure time 
outside of business hours. The event will showcase the best in dedicated products and service 
that are here to help you with your business.

We offer a quick snippet of what to expect at the event and why you should register your place 
right now!

23rd April 2017
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Marmalade Network

Instructor Software Ltd

MyDriveTime

ControlPal (Mike Knight 
Management LTD)

Driving Theory 4 All

Match2learn

AlloyGator Limited

DVSA

Bill Plant Ltd

AA Driving School

British School of Motoring

Driving Instructor Sites / Fullfat 
Creative Services

VEHICLE CONCEPTS Ltd

Waveney Group Schemes

Tri-Coaching Partnership

Adindi (UK) Ltd

Intelligent Instructor Magazine

He-Man Dual Controls Ltd

MSA GB

Collingwood Learners 
Insurance

Driving Test Success

Drive Car Hire Limited

Grade Six Supplies Ltd

ADINJC

Learner Driving Centre

Driving Instructor Services

Nextbase

Optimise VS

BUSINESS ESSENTIALS 
PRESENTED BY THE DIA

Using effective training techniques to 
deliver great lessons presented by
Tri-Coaching Partnership

‘Tri-Coaching Partnership would like to 
welcome you to our workshop that will 
be educational, enlightening and, most of 
all, enjoyable. We will be reconstructing 
a crash in the workshop, which will prove 
interesting.

After picking up the casualties – none too 
seriously-injured – we will be showing how 
effective training techniques could be used 
to help reduce the likelihood of similar 
incidents ever happening. We will be 
inviting you to help us analyse the findings 
from the crash and incorporate these 
findings into delivering a great lesson that 
will not only match the Standards Check 
but help you to see how the Goals for 
Driver Education have informed the DVSA 
National Standards.’

To book your place on any of the FREE workshops, please visit
www.drivinginstructorshow.co.uk

Reserve a ticket and download the free app

Download the Driving Instructors Show app for an enhanced show experience. The 
app will allow you to mark your attendance at specific driver training workshops 
and communicate direct with the trainers, before and after the event. Check out 
the exhibitors you want to see and even browse and communicate with other like-
minded instructors visiting the show.

EXHIBITORS

During this workshop we are running we shall be exploring the main subjects of a successful 
trainer’s business along with pillars that must be in place to ensure that your business runs 
effectively and efficiently. The pillars for a successful business include; Legal, HR, Marketing, 
Finance and Training and we will be discussing each one in turn to highlight the importance 
of each and it’s impact on your business to ensure smooth sailing and your business and to 
grow and develop your business.

There are so many legal aspects to running a business, no matter the size, so it can be a 
tricky path to tread, especially if you are new to being self-employed, in making sure you get 
your legal obligations right. Finance is the engine room of your business and needs to be 
looked after to keep everything else running as it should.

The HR function of your business is equally as important, especially if you have others 
working for you. This involves choosing the best people to work for you, their income if you 
pay them directly, dealing with performance issues and preparing and maintaining records 
for both employees and also customers. 

Effective marketing is essential for any business and you will need to know about various 
types of marketing methods to ensure you are attracting as many customers as you can. 
Equally, if you specialise in a particular area of driver or rider training, you may want to attract 
mainly these customer types and need to know how to do this via your marketing channels.

Everyone needs to make time for their own learning and trainers are no exception. We know 
it can be hard to build this time into your busy schedule but there are ways that you can 
continue learning and logging your progress without taking numerous days out of your diary.
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Getting your 
business back 

on the road

A Driving Instructors 
Association Service

£55  
per year

Non-member price £65 

or complete form overleaf...

Subject to criteria; one vehicle per policy – see www.driving.org/recovery/keyfacts for key facts  
* Vehicles up to 10 years for european cover

Our cover includes
24-Hour roadside assistance
Home start
Rescue/recovery
Driving school and private cars 
European cover
Motor bikes
All vehicles up to 20 years old*

With our recovery policy, we not only offer you 
high quality cover at very competitive prices, 
but you get the peace of mind from knowing 
that you’re covered if the worst happens.

020 8686 8010
driving.org/recovery

24 hours a day, 7 days a 
week – here and abroad

WHEN YOU ASK a driving instructor about 
tuition times and private practice you get 
a multitude of answers, akin to asking how 
long is a piece of string from some respects. 
One thing that everyone agrees on, is the 
importance of expert tuition and gaining extra 
experience in what has been taught though 
private practice.

The DVSA notes on its Safe Driving for Life 
website that it takes on average 45 hours of 
professional tuition combined with 22 hours 
of private practice to learn to drive. This 
will of course vary from student to student.  
The DVSA also states that learners which 
prepare in this way gain more confidence and 
experience, perform better on the test and go 
on to be safer drivers.

There are marketable advantages to this for 
driving instructors. Higher pass rates certainly 
influence parents and pupils when choosing 
an ADI as does the prospect of their child 
becoming a safer and more confident driver. 
By encouraging private practice and increasing 
your offering, it provides a great way to win 
more business in an ever competitive market 
place. 

Selling lessons is your bread and butter and 
being able to differentiate yourself from the 
competition can be difficult. Once you’ve taken 
your student out and they have proved you 
don’t need dual controls, being able to offer 
them the ability to learn, practice and take their 
test in their own vehicle maybe something that 
is appealing to new drivers.

Driving Instructor insurance is also changing 

and you might find when reading your T&C’s 
that taking a student out in their own car is not 
covered by your policy (worth checking).

A recent survey (08/02/17) conducted by 
Collingwood revealed that 86% of ADI’s would 
take a learner for lessons in their own car, once 
they we’re confident in the learner’s ability. This 
gives the student the ability to become much 
more familiar with the vehicle and practice 
newly learned skills in the same car when they 
are out with a different accompanying driver.

It might not be appealing to all, but lessons 
in the pupil’s car could be discounted to take 
into account that the instructor has no wear 
and tear and fuel costs for their own vehicle.

In Collingwood’s survey the reaction to 
giving discounts was varied with 39% saying 
they either would or that it was an option to 
give discounts and 61% saying they wouldn’t.  
A main issue that was raised several times 
in the survey comments was that the driving 
instructor wouldn’t be able to take over if 
the student got into difficulties, however the 
accompanying driver can drive the vehicle in an 
emergency if the student gets into difficulties 
to complete the journey, return to a driving 
test centre or to return to the policyholder’s 
home address. It also provides cover to get 
the vehicle home after siting a practical driving 
test, as the policyholder whether they pass 
their test or not is unable to drive after a test.

Almost every ADI that took the survey 
agreed that private practice was essential to 
the learner’s development, some even going 
as far as to say that it should be mandatory. So 

by helping your student to get that practice by 
referring them to Collingwood, it is a great way 
to attract them to your driving school and to 
help them become better drivers.

Don’t forget Collingwood learner driver 
insurance covers driving tuition by any 
accompanying driver who meets the criteria 
including driving instructors and driving tests.

With a learner driver policy from 
Collingwood your student can get the best of 
both worlds. They cover the learner driver for 
private practice in either their own or someone 
else’s car i.e. parent’s, relative’s, friend’s, 
, there is no risk to the vehicle owners no 
claims bonus AND with Collingwood anyone 
who meets the accompanying driver legal 
criteria can accompany the learner driver, 
therefore this includes driving instructors. 
The policyholder is covered during driving 
tuition and if the policyholder wishes to take 
their practical driving test in the car insurer 
by Collingwood, they can.. Some restrictions 
apply to the policy following completing a 
practical driving test, including the learner 
driver is unable to drive the vehicle after sitting 
their practical driving test and the vehicle 
has to be driven to the policyholder’s home 
address by the accompanying driver or driving 
instructor. There are no restrictions on the time 
of day or distance/mileage for the learner driver 
either, so they can get as much private practice 
with an accompanying driver as they like.
For more information or to sign up to 
Collingwood’s affiliate programme visit 
www.collingwoodinstructors.co.uk 

COLLINGWOOD REVEAL HOW MANY INSTRUCTORS 
WOULD TEACH LEARNERS IN THEIR OWN CAR

Tuition and Private Practice
would you like to take a lesson in your pupil’s car?
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FEATURE

JIM WHALEN EXPLAINS THE 
IMPORTANCE OF A WELL STRUCTURED 
LESSON
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“Many PDIs are taught about lesson plans in relation to the preset test (known 
as PSTs) topics that arise during the Part 3 exam”

OW A SESSION is 
structured is one of the 
keys to its success, as 
people can soon become 
bored with poorly structured 
sessions. The ability to 

plan and organise effective activities is vital 
to improving performance. This article will 
introduce a structure that is consistent so that 
clients know what to expect but is also flexible 
to meet the demands of a particular session. To 
begin this topic lesson plans are first outlined 
as a starting point in the move from instructor 
led sessions (often referred to as top-down) to 
a client centred structure in which the process 
of communication is two-way between the 
trainer and trainee.
Many PDIs are taught about lesson plans in 
relation to the preset test (known as PSTs) 
topics that arise during the Part 3 exam. I 
remember being given a form like the one 
below (Table 1) to help prepare for the topics 
that would be used during the PSTs. This form 
gave the structure of the lesson plan and my 
role was to think of the relevant topics and 
questions that could be used to start the Q 
& A sections of the lesson by studying the 
PST forms. With the benefit I have now of 
experience and further knowledge gained from 
a variety of sources and hindsight, I can say it 
was not an effective way of introducing new 
driving instructors to the important task of 
lesson planning. It’s probably safe to say that 
many instructors were trained in this way and 
the practice is still in use today. The structure 
of the lesson plan was as follows: 1) Recap, 
2) Objective, 3) Briefing, 4) Practice and 5) 
Debrief and set objective for next lesson. 
Throughout this process the instructor took 
the lead in a traditional top-down teacher/pupil 
relationship.

H

The good news for driver trainers is that it 
is straight-forward to take a structure that 
we are familiar with (Table 1) and change 
the emphasis of it to create a client-centred 
structure (Figure 1). The structure that I 
have developed uses this process as well as 
introducing some of the new elements in driver 
training that have been introduced due to the 
promotion of more coaching being used (e.g. 
the conscious use of responsibility for risk 
management). It is called the Seven R Model 
of Coaching Session Structure; due to the 
letter R being prominent in the pronunciation 
of each word therefore acting as memory 
prompt for the model’s elements. The seven 
elements of the model are: 1) Rationale, 2) 
Responsibility, 3) pRoblem Solve, 4) pRactice, 
5) Review, 6) Repeat and 7) self-Reflect.  The 
model is presented below (Figure 1).

TABLE 1: INSTRUCTIONAL LESSON PLAN

Subject: Turn in the Road

Objective: Today we are going to introduce the turn in the road, by the 
end of the lesson you will have practiced the exercise a few times.

Topics Questions

Recap

Co-ordination of controls

Accuracy

Objective for next lesson

How did you control the speed of the car when you learnt 
the left reverse on your last lesson?

What do you need to know about the turn in the road?
What will you need to do with the steering

wheel to turn the car around
Why will you need to put on the handbrake

when you’re near the kerb?
How might the dip by the kerb affect your control as you 

approach the edge of the road?
How quickly will you turn the steering wheel

When will you need to look around during the manoevre?

Where will you need to look whilst
reversing back across the road?

Observation

Why is it important not to bump the kerbs?
Does it matter if you need to

do more than three movements?
What do you need to do to carry out a turn in the road?
You have made a good progress on the turn in the road 

today, on your next lesson we’ll introduce the
parallel park exercise.
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“An essential part of encouraging clients to problem solve is good planning to 
ensure that training sessions are effective”

FIGURE 1:  THE SEVEN R MODEL OF COACHING SESSION STRUCTURE

The bullet points below outline the purpose of 
each element of the model:
• Rationale – this could be arrived at 
through the use of a coaching model (GROW 
etc.), the coach might simply ask the coachee 
to choose a topic (as people will often not 
know what they want to do or feel it should 
be left to the expert a good tactic is to offer 
a choice of 3 to 5 topics the person is ready 
to attempt) or it may have been agreed on a 
previous session
• Responsibility – the balance of 
responsibility for risk management is agreed 
at the start of the session and runs throughout 
the session moving back and forth between 
the coachee and coach as appropriate. It is 
important to ensure the client is made aware 
after a prompt or instruction has been used to 
correct performance that effectively the trainer 
was driving the car. This process would then 
lead to a move to either the pRoblem Solve 
or Review stages, depending on the trainee’s 
level of knowledge in relation to the incident, 
of the model to discuss how to improve the 
client’s performance.
• pRoblem Solve – the coachee should 
be asked how they would like to learn during 
that session – people may not always want to 
conform to their preferences. Use of learning 
materials appropriate for how the person 
wants to learn that topic, along with coaching 
questions requiring the client to analyse what 
is required, are then used to promote effective 
learning.
• pRactice – the topic is then attempted 
with guidance as necessary. As performance 
improves the degree of guidance is adjusted 
accordingly.
• Review – two-way conversation to discuss 
level of success and how to improve. Here the 
use of reflection (e.g. GIBBS) by the client is 
an effective way of identifying how to proceed.

• Repeat – topic is practiced again with an 
agreed level of input from the coach.
• self-Reflect – coachee reflects on how 
they felt the session went.

An example of how the model is flexible would 
be when it becomes clear there is an issue 
unrelated to the topic chosen for a session. 
When a client is showing a weakness in 
another area of driving, at whatever stage, 
the session is currently at it is straightforward 
to return to Rationale to address the relevant 
topic.  This is an area that some trainers do 
not address as they plough on with the topic 
that has been set for a session rather than 
responding to something that needs to be 
addressed.  This leaves the trainee without 
the feedback required, therefore leading to 
a consolidation in the weakness that may be 
difficult to rectify on a later date.
As two of these elements have been covered 
in depth previously, the remainder of this 
article will concentrate on the third element, 
pRoblem Solve, as it is fundamental in setting 
up the next three elements of the model. Whilst 
on the topic of previous issues, a good way 
for members to build up a store of articles is 
to visit DIA’s website where back issues for 
Driving Magazine for the years 2015 to 2017 
are available to download. By storing the files 
to a memory stick (it’s good to have a back-up 
memory stick as well, as they can sometimes 
become faulty) or a CD-ROM, a good 
reference library that does not require much 
space can be created.
An essential part of encouraging clients to 
problem solve is good planning to ensure that 
training sessions are effective. Many coaches 
hate to plan, yet planning for a session or a 
programme of learning is one of the most 
important aspects of coaching. Without 
planning, coaches can spend too much time 

organising and deciding what to do during a 
training session. A good place to start in the 
process of planning sessions is to consider the 
learning objectives.
There are three domains of learning that 
should be considered when designing learning 
objectives:  performance, cognitive and 
affective. Performance objectives refer to the 
movement skills drivers will be required to 
perform (e.g. steering around corners when a 
session focuses on turning into side-roads). 
Cognitive objectives are the tactics, strategies, 
decision making, rules or other knowledge-type 
learning that drivers are required to carry out 
the task (e.g. using the mirrors before signalling 
on the approach to a side-road and signalling 
earlier due to a driver being too close behind).  
Affective objectives are the attitudes and 
values expected when using the roads (e.g. 
changing a driving plan on the approach to 
a side-road to benefit an emergency vehicle 
responding to a call).  Good examples of how 
to get trainees to consider affective objectives 
would be to make use of examples of poor 
driving seen on lessons or to make use of 
scenarios. An attempt to include all three 
(performance, cognitive and affective) of these 
learning domains will enhance the holistic 
learning of the trainee therefore addressing all 
levels of the Goals for Driver Education Matrix.
Once the objectives have been identified 
through consulting documents such as the 
National Standard for Driving Category B 
Vehicles; Driving, The Essential Skills; the 
National Standard for Driver and Rider Training, 
as well as carrying out a task analysis (a 
process that will be outlined in the next issue 
of Driving Instructor), the content, sub-tasks 
etc. will have been identified for a topic. From 
this it will be possible to generate coaching 
questions designed to encourage clients to 
problem solve the task as well as designing 
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relevant for the fifth (Review), so that the coach 
is prepared to teach a vast range of topics to 
different types of learners and is ready to fill the 
gaps a trainee may have in their knowledge. 
As PDI training is often weak at preparing new 
instructors for the wide range of subjects that 
arise during driver training, next month’s article 
will outline how task analysis can be used 
to generate the information required for 
effective sessions.

item model has been outlined above (Rationale, 
Responsbility, pRoblem Solve, pRactice, 
Review, Repeat, self-Reflect) that provides 
the basis for well-structured sessions. When 
first using the model it may be useful to have a 
copy in the car (Figure 1), perhaps at the top 
of a clipboard, so it’s easy to glance at to keep 
on track until it becomes second nature to use. 
The article also discussed the importance of 
planning topics in relation to the third stage 
of the model (pRoblem Solve), and is also 
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learning programmes that cater for different 
types of learners (e.g. visual, aural, kinaesthetic, 
reflective, pragmatic, activist and theorist) and 
different skill levels. Either during the rationale 
or at the start of the problem solving sections 
of the coaching session it is important to ask 
the client how they would like to learn about 
the new topic being introduced that day.
An important point to remember is that a 
coach’s plan is only as good as the coach’s 
execution and management of the plan. It is 
important to be flexible as coaching can be 
extremely complex and it is necessary to be 
ready for the unpredictable. An example of 
this in driver training would be following a 
plan for a topic and a client asks a question or 
makes a statement you have not experienced 
before. A good example of this would be one 
relating mirror use and adequate clearance that 
happened to me yesterday. A client said “what 
about using the two second rule for drivers 
behind?  I’m sure the driver behind is less 
than a second behind.”  I replied “I have never 
really thought of it that way before. We could 
try waiting until the back of our car passes 
something stationary and then see if the gap 
behind complies with the two second rule.”
The table below (Table 2) features a transcript 
from a video that featured a briefing relating 
to the performance objectives for an uphill 
start that I carried out with a pupil on his 
second lesson. As he had experience riding a 
motorcycle he had transferable knowledge that 
could be used to help problem solve the task. 
Since it was only his second lesson I supplied 
technical knowledge where necessary and 
then used the level of instruction required to 
ensure success on his first attempt at an uphill 
start.
To summarise, an effective trainer will use a 
consistent structure that is also flexible to suit 
the demands of a particular session. A seven-

Questions Responses

So, now we’re facing up the hill instead of down the 
hill, what do you think you’d do to

move the car away here?

Yes, why are you giving it more gas?

Yep, what is the potential danger when you do an 
uphill start like this?

Yep, and when you release the handbrake release it 
slowly and what you’re testing for is that the clutch 

is holding the car. On the other hand, you don’t want 
the car to go flying forward either.

What would happen if you had the clutch too high 
before releasing the handbrake?

What might happen if you release the handbrake and 
the clutch is not the right place?

So the engine needs more power for the hill?

Yep, so that’s why you’re giving it more gas. Can you 
think of another potential ganger?

Yes, it might roll back, that tends to be what people 
worry about when they’re doing hill starts when 

people are right behind them. how do you think you 
can prevent the car rolling back?

Think about a dog straining at a lease, if you suddenly 
let go of the lease what is going to happen?

Erm, is like a normal start but more gas?

Because of the steepness of the hill

Yeah, because when the clutch engages 
it’ll drop more and it’ll have to carry the car 

instead of just starting normally.

Stalling.

Erm, no, I can’t.

It starts to roll back
(pointing to the back of the car).

Finding the biting point.

No.

Erm (long pause)

The dog’s gonna take off.
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Dual Controls
Fit the Best

He-Man are experts in the design, manufacture and installation of dual controls with 

over 80 years manufacturing experience. The dual controls are “tailor-made” for each 

make and model of car, ensuring the ideal fit and optimum performance. He-Man Dual 

Controls promise quality, safety and value to driving instructors everywhere.

•  Comprehensive range available from stock

•  Utilises as many existing fixing points as possible

•  ISO9001, ISO14001 and OHSAS18001 accredited

•  Over 250,000 units sold worldwide

•  As supplied to the police and other emergency services for training purposes

•  Experienced network of installers across the UK

In-Car Teaching Camera
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allowing immediate video playback of elements of a driving lesson on a smartphone or tablet.
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Contact He-Man on 023 8022 6952
www.he-mandualcontrols.co.uk
He-Man Dual Controls Ltd, Cable Street, Southampton, Hampshire, SO14 5AR

Tailor made to suit most 
popular cars used for driving tuition 
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Shell has opened a hydrogen refuelling station 
at the Cobham service station on the M25 – 
the first branded and public hydrogen refuelling 
site in the UK. The new hydrogen station was 
supplied by ITM Power and is the first of three 
Shell plans to open in this country during 2017 
alone. Hydrogen fuel cell electric vehicles 
convert hydrogen into electricity and produce 
only heat and water when driven. They can 
typically drive up to 700km without refuelling. 
The future trends of hydrogen mobility look 
promising, fuel cell industry shipments grew by 
two-thirds in 2016 – compared to 2015 levels.

Fans of small, fast saloon cars will be in their 
element, as next month will see the release of 
the new four-door Audi RS3 saloon. The new 
vehicle uses the same 394bhp five-cylinder 
engine as the recently launched Audi TT RS. 
The RS3 saloon accelerates from 0-62mph 
in 4.1 seconds, while top speed is a limited 
155mph, although this can be raised to 
174mph on request. The car’s four-door body 
is almost identical to the Audi S3 saloon, aside 
from the addition of the RS3 Sportsback’s 
front bumper, flared wheelarches and the large 
oval twin exhaust tailpipes and rear diffuser.

The Crossland X is front-wheel drive-only and 
designed to be the more family-friendly choice 
than the company’s Mokka X range. Under the 
skin the Crossland X is closely related to the 
Peugeot 2008, and it will use the same range 
of engines: a turbocharged 1.2-litre petrol 
and a 1.6-litre diesel. Inside, the Crossland X 
features many of the features SUV buyers look 
for, including an elevated driving position and 
good all-round visibility. The Crossland X is 
the first of five models that will join the Vauxhall 
range by 2020.

M25 HYDROGEN PUMPS

AUDO RS3 SALOON

2017 VAUVHALL 
CROSSLAND X

IN NEWS
MONTH
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The new porsche has been revealed, with first 
UK deliveries to be made in October. Set to 
make its public debut at the Geneva motor 
show, the new sporty estate brings an added 
degree of practicality to the second-generation 
Panamera line-up with a new four-plus-one 
seating layout, a large electronically operated 
tailgate, a significantly lower loading lip and an 
extra 20 litres of boot space.

Due for release next month the i30 gets new 
looks, a revised interior, improved driving 
experience and extra equipment. The changes 
inside are limited, soft-touch plastics are used 
for the majority of the interior, plus buttons and 
switched operate with an oily-smooth action. 
The i30 will be available for £16,995-£24,745 
and does 52-74mpg. 

Ford have decided to scrap plans to 
manufacture semi-autonomous vehicles after 
engineers were regularly falling asleep during 
test drives. Raj Nair, the company’s product 
development chief, told Bloomberg that 
they struggled with “situational awareness” 
during trial runs, even when colleagues sat 
next to them chatting. Ford believes that 
engineers have become complacent due to the 
smoothness of the drive, and will instead make 
their driverless cars without a steering wheel or 
pedals so they are fully autonomous.

HYUNDAI i30

PORSCHE PANAMERA 
SPORT TURISMO

FORD SCRAP
SEMI-AUTO PLANS
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DRIVE TOGETHER.
UP TO £3,000 CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3.

An intuitive bond between car and student can make the process of learning to drive smoother and more enjoyable. 
Available on the Mazda Driving School Scheme, both Mazda2 and 2017 Mazda3 offer a dynamic, engaging drive to ensure 
learner and car can work together in complete harmony. What’s more, cutting-edge safety features like Smart City Brake 

Support and Hill Hold Assist provide extra peace of mind. 

With both offering competitive fi nance rates and cash savings plus exceptional fuel effi ciency, which will you choose?

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda range: Urban 28.0 (10.1) – 74.3 (3.8). Extra Urban 51.4 (5.5) – 88.3 (3.2). 
Combined 39.2 (7.2) – 83.1 (3.4). CO2  emissions (g/km) 167 – 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.01.17 and 31.03.17. ^£1,750 cash saving on Mazda2 models and £3,000 on 2017 Mazda3 models. ~5.9% APR Representative available 
on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda Financial Services 
RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 115ps Sport Nav, OTR from £16,095.  2017 Mazda3 120ps Sport Nav, OTR from £20,845. Mazda2 
model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road fund licence, 
fi rst registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps SE-L models. 
†Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L Nav models upwards. Details are correct at time of going to print.

Responsive engines and outstanding handling 

Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

Cutting-edge safety features include Smart City 
Brake Support† and Hill Hold Assist

£1,750^ CASH SAVING
5.9% APR~ REPRESENTATIVE AVAILABLE

M{ZD{ 2

Exceptional performance, fuel effi ciency and 
low CO2 emissions

Available in hatchback or Fastback models

Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

5.9% APR~ REPRESENTATIVE AVAILABLE

£3,000^ CASH SAVING

2017 M{ZD{ 3
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After I had my first session with a diamond trainer, I 
realised that I needed to drop some of my driving habits, 
which I didn’t notice I had adopted. I came home sporting 
an unhappy face after my first session with a diamond 
trainer. After thinking and working on my weak areas, the 
trainer was impressed with the progress I made in my 
second meeting. On the day of the test I had experience 

what many learner drivers do, as the nerves were high. 
After putting in a lot of hard work I had passed the Elite 
Test with only two driver faults. I haven’t quite become a 
Diamond examiner/trainer just yet, as I have three days 
of classroom sessions and on-road training to undertake. 
At the end of the third day I will be assessed to see if I 
make it as an examiner. As an ADI I’m used to coaching 
drivers and giving feedback to learners and experience 
drivers, however as an examiner I have discovered that 
you need to change your way of dealing with drivers. 
As examiner, you observe the candidate’s driving, guide 
them and mark the faults they make but you can’t give 
advice. So, as an ADI I found it challenging not to talk or 
provide assistance. It’s a great experience to have such 
knowledgeable and experienced people around you who 
share the same aim of safe and enjoyable driving. Anyone 
who wants to progress in their career, improve their 
CV and earn extra income the examination route could 
provide the reward you’re looking for.” 
There are still areas around the UK where we need 
examiners and if you are interested in becoming a 
Diamond trainer or examiner can I ask you in the first 
instance to email your CV over to
karenbransgrove@driving.org for consideration. 

IAMOND HAS BEEN very busy over 
the last few weeks with examiner 
courses taking place at our new training 
facilities at Crawley.
In order to be a Diamond trainer you 
will need to take and pass the Diamond 
Elite Test, this is also the first stage of 

becoming an Diamond examiner. The Diamond Elite Test 
is valid for a 3 year period and this can be booked very 
easily online at www.advanacedmotoring.co.uk. Once 
your payment has been received Diamond will allocate an 
examiner local to you at a convenient date and time. 
Once the Elite Test has been completed you can apply 
to do the Diamond examiners course, which is a 3-day 
course at our offices in Crawley. The training consists of 
one day in the classroom and two days in-car training in 
and around Crawley.

One of the examiners who qualified this month was 
Ugur Gunes. Ugur will be covering East London and 
the surrounding area and he has kindly written a short 
piece on his journey on becoming an ADI and ultimately 
a Diamond examiner. I am sure you will join me in 
welcoming him to Diamond training and testing.
Ugur comments: “I have been working as an Approved 
Driving Instructor for about nine years and wanted to take 
my career into a different direction and already had the 
fleet qualification to become a registered driver trainer. I 
have been working as a trainer for about two years now. 
Having worked in this field many years I have become 
more passionate about road safety. I am one of those 
people who always wants to do better and look for good 
opportunities. When I came across how to become a 
diamond examiner I had to pass the Elite test, where 
you are not allowed to make more than two driver faults. 
I have done so many tests in my career, why not try 
another one? I must confess it wasn’t as easy as I had 
first thought.

D

COMMENT
DIAMOND

Karen is an experienced 
driving instructor and is 
available to help with the 
training – and Diamond-
related – queries of DIA 
members. Karen heads 
up our post-test training 
division, exploring 
how we can help both 
occupational drivers 
and general motorists 
develop their driving
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KAREN BRANSGROVE IT CONTINUES 
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WITH ELITE TEST TRAINING PROVING 
TO BE A SUCCESS
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“After putting in a lot of hard 
work I had passed the Elite 

Test with only two driver faults”

“The Diamond Elit Test is valid 
for a 3 year period”
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LOOKING BEHIND THE LATEST KILLED AND 
INJURED STATISTICS TO SEE WHAT COULD BE 
THE CAUSE OF RECENT INCREASES

driving

25,160 people 
were seriously 
injured in the year ending 
September 2016, up by 
6% from the previous 
year

There were 
182,560 casualties 
of all severities in the 
year ending September 
2016, down by 4% from 
the previous year

Motor traffic levels 
rose by 1.4% 

compared with the year 
ending September 2015

The overall 
casualty rate 
per vehicle mile 

decreased by 5% over 
the same period

The overall 

Trends to take 
notice of?
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on crashes
During the summer of this year there will 

be a large review of STATS 19, which will 
provide us with more clarity on the truth of the 
Q3 road casualties report and how to better 
record incidents in the future. Perhaps it’s 
better for the police not to manage this data 
recording process, which may be a relief on 
the workload our forces manage on a daily 
basis. Or perhaps it’s better to get all police 
forces on the same system. Are some forces 
refusing to use the same CRASH system or 
do they refuse to change from the system they 
already have and can’t justify expense of going 
to another system?

Around half of the English police forces 
(which account for 40 per cent of the 
casualties in England) are currently using 
CRASH, with most forces adopting the system 
between January and May 2016. A new version 
of the programme will be introduced in the 
near future, which may motivate a few more 
forces to get on board.

HE DFT RECENTLY 
released concerning 
stats on reported road 
casualties in Great Britain 
between the months of 
July 2016 to September 
2016. The publication 

provides the number of personal-injury road 
traffic accidents in Great Britain that were 
reported to the police for the year ending 
September 2016. It also includes the number 
of people killed or injured in these accidents 
and which road user group they were in.

The report found that there were 1,810 road 
deaths during the third quarter of 2016, a rise 
of 43 (2%) from the same period last year 
(1,767). A total of 25,160 people were killed 
or seriously injured (KSI causalities) in the year 
ending September 2016, up by 6% from the 
previous year.

The DVSA stats show that there were also 
182,560 casualties of all severities in the 
year ending September 2016, down by 4% 
from 2015. However, worryingly there weren’t 
many other categories that saw a decrease. 
Compared to 2015, there was a 2% increase 
in reported road fatalities, a 6% increase in 
those killed or seriously injured (KSIs) and a 
1.4% increase in motor vehicle traffic.

The stats may seem alarming, but there are 
several factors to take into account. Five forces 
across Great Britain failed to return data, 
which may have resulted in significant change 
to the stats had all the data been collected. 
Also, it is worth considering the forces that 
are not using the CRASH reporting system, a 
collision recording and sharing system. This 
is a new centralised system used by some 
police forces to record road traffic collision. In 
CRASH, the police officer records the types 
of injuries suffered by the casualty rather than 
the severity (severity is measured simply as 
‘slight’ or ‘serious’). Under other systems, 
to record severity directly, officers need to 
know which injury type classifies into each of 
the two severity types. CRASH, in contrast, 
automatically converts the injury type to a 
severity classification taking out the uncertainty 
of the officer having to make their own 
judgement. If this hypothesis is demonstrated 
to be correct then it means that the new data 
from CRASH are more accurate than data from 
other systems. This is why the stats released 
by the DVSA regarding incidents during Q3 
of 2016 could look a little different should all 
forces use this system and submit all data.

The 6% rise in serious injuries occurred 
is a significant increase from a year ago. 
A contributing factor could be the way the 
police record an injury. The classification of a 
serious injury may have changed from a year 
ago; therefore a rise in number of serious 
injuries could increase because of this. This 
doesn’t mean that there is a drastic problem 
on our roads, it raises the question – do police 
forces need to change the way we record KSI 
casualties better? Does that require every 
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T

police force to adopt the CRASH system?
This reasoning could be used for many other 

data findings. The number of slightly injured 
casualties decreased by 5% from 165,427 in 
2015 to 157,400 in 2016. Again, this could 
have decreased due to the way incidents are 
reported. Are there more slight injuries that 
aren’t being reported? Are police going to 
fewer incidents and recording them? Perhaps 
our forces are understaffed therefore the more 
serious injuries that occur on our roads take 
priority over the minor ones, so more gets 
reported on KSIs than minor injuries. DVSA 
have stated that they will do a review on this 
and see what underlining cause is in this 
decrease.

The Q3 statistics are likely to look worse 
than they are. The figures will undergo analysis 
from The Department for Transport (DfT) to 
identify what is happening and whether these 
stats are real movements or simply differences 
in how data is recorded. If that’s the case 
then it raises the issue of police forces using 
different methods and systems to record data 

Road deaths: GB, rolling years ending September, 2008-2016

Reported fatal accidents by road type, GB: July to September 2016

Around 28% of all casualties in the year ending September 2016 have been recorded on CRASH. It is this 
28% which could have been affected by the change in reporting practices
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AR MAKERS ARE 
forging ahead with 
increased autonomy for 
their new cars. Firms 
are embracing the idea 
of handing control of 
a vehicle over to the 

electronics on board, and believe that one day 
cars will be able to drive themselves to a pre-
set destination without any driver input.
While manufacturers are rushing to develop 
this technology, many car buyers are yet to be 
convinced. However, it’s easy to forget that 
all cars come with some sort of autonomy as 
standard. The electric starter motor eliminated 
the need for a hand crank on the front of cars, 
while engine electronics control the fuel/air 
mixture going into a combustion chamber, 
rather than a choke.

More significant is handy tech such as 

C
auto lights and wipers, while cruise control 
comes as standard on a number of new cars 
these days. The next level of cruise control 
is adaptive cruise, and this is one of the first 
steps towards true autonomous driving. Other 
tech such as lane keeping, traffic jam assist 
and road sign recognition are all part and 
parcel of autonomous car technology, while car 
makers believe that a fully autonomous car will 
be on sale within the next decade.
Of course, before this can happen, the 
technology needs to develop to a stage where 
it can be left to its own devices, without any 
input from occupants to control the vehicle. To 
help realise the autonomous car dream, a scale 
has been developed explaining are different 
levels of vehicle autonomy.

The US is at the forefront of much of 
this technology, with firms such as Google, 
Ford and Tesla pioneering the tech, while 

many other companies are developing their 
autonomous cars in the States. As a result, 
the American vehicle safety board the National 
Highway Traffic Safety Administration (NHTSA) 
has set out guidelines for autonomous driving, 
splitting the different stages of autonomy into 
five levels.

Car makers are now using these levels to 
describe the amount of autonomy offered by 
their assorted concepts, so here we explain 
what these five levels of autonomy mean...

AUTONOMOUS CAR LEVELS EXPLAINED
LEVEL 0: NO AUTONOMY
Examples: Cars

It may seem obvious, but Level 0 autonomy 
covers all conventional cars, where the 
steering, throttle and brakes are all controlled 
by the driver. This also includes cars that 

Autonomous car 
levels: the steps to 
your car driving itself 
explained
WITH AUTONOMOUS CAR TESTING TAKING 
PLACE IN THE STATES, NHTSA ESTABLISH THE 
DIFFERENT STAGES OF AUTONOMY

driving
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hazards, and manufacturers are concentrating 
on refining this technology before taking the 
next step of it being able to work on surface 
roads.
An early example of this is Audi’s piloted 
driving concept, which we’ve tried in an A7 
Sportback. This allows the driver to take their 
hands off the steering wheel for prolonged 
periods, and the car manages speed and 
steering for the whole time. Like Level 2 
autonomy, the system has shortcomings in 
terms of bad weather, but the system will offer 
plenty of warning if a driving situation is beyond 
the abilities of the electronics.

LEVEL 4: FULLY SELF-DRIVING 
AUTONOMY
Examples: Google car, Volvo Drive Me

The top level of autonomous driving is Level 
4. The description the NHTSA has for fully 
self-driving autonomy is far briefer than it is for 
any other level, as the car’s electronics perform 
all driving functions and monitors the road for 
the entire trip. Essentially all the occupants 
have to do is program a destination, and the 
autonomous vehicle will do the rest.
While a ‘driver’ is described in the NHTSA’s 
brief, in some states in the US this is 
considered to be the person who has activated 
the autonomous technology, even if they’re not 
physically in the car. So far no manufacturer 
has put an unmanned autonomous vehicle on 
the road, and all autonomous cars have the 
full set of driving controls for a person to take 
over driving at any time. In time, manufacturers 
believe that a fully autonomous vehicle will 
do away with a steering wheel and pedals 
completely, but that won’t happen for a few 
years yet.

While moving through the levels is simple 
enough, the step to Level 4 autonomy is 
possibly the biggest of all, as the software will 
need to be capable of reading and interpreting 
its surroundings as quickly as the human brain, 
and it will need to be able to tell the difference 
between a variety of obstacles and situations.
Governments will need to ensure clear 
markings help autonomous cars negotiate all 
kinds of road, while the electronics will need 
to be able to operate in all weather conditions. 
Autonomous cars also need to be able to share 
road space with manually operated cars, which 
are likely to contribute a random factor that the 
electronics will need to be able to cope with. 
As a result, while manufacturers are singing the 
praises of fully autonomous cars, they’re still a 
few years away from hitting showrooms.
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“The US is at the forefront of much of this technology”

feature electronic assistance devices such 
as forward collision warning, lane departure 
warning, parking sensors and blind spot 
monitoring, as these systems are passive and 
still require input from the driver to make a 
change in the car’s direction of travel.

Level 0 also covers useful kit such as auto 
lights and wipers, and even indicators, as they 
all require input from the driver to turn them 
on and off. Even though this is an obvious 
category to be classified, it’s the base level 
from which all autonomous technology in the 
following categories is measured from.

LEVEL 1: FUNCTION-SPECIFIC 
AUTONOMY
Examples: Adaptive cruise control, ESP

Level 1 autonomy covers most of the electronic 
driver aids that are available on new cars 
today. This includes adaptive cruise control, 
emergency brake assist and even electronic 
stability control. The classification of Level 1 
autonomy is electronic assistance that still 
requires the driver to have main control of the 
vehicle, the key point being that control of 
either the steering or the throttle is still the job 
of the driver at all times.

In addition, the electronic assistance 
systems work independently from each other. 
This means that a car fitted with adaptive 
cruise control and active lane keeping has 
one set of sensors that adjusts the speed of 
the vehicle according to what’s ahead, while 
a secondary set of sensors and electronics 
detect and steer the vehicle if the vehicle is 
leaving its lane. In essence, if the cruise control 
detects slow-moving traffic ahead of it, then 
the lane keeping cannot make the car change 
lanes in correspondence, because the different 
sets of sensors aren’t working together.
Self-parking is another form of Level 1 
autonomy, because the driver operates the 
throttle while the car steers - it still requires the 
driver to stop and start to prevent a collision 
with the vehicle’s surroundings.

LEVEL 2: COMBINED FUNCTION 
AUTONOMY
Examples: Tesla Autopilot, Volvo Pilot 
Assist

Manufacturers have got as far as offering Level 
2 autonomy on production cars. The NHTSA 
classifies Level 2 autonomy as technology 
that can take control of the vehicle in specific 
situations, but the driver is still expected 

to pay attention to the road and be able to 
take over control with little or no notice. The 
combined function of at least two pieces of 
technology (throttle and steering, for example) 
are responsible for keeping the vehicle moving, 
and they work together to maintain control.
The leading pioneer of this technology is Tesla, 
with its Autopilot system. While the Autopilot 
name suggests the system can take complete 
control of the car, the reality is that the driver 
still needs to pay attention to the road, and 
Tesla ensures this happens by giving multiple 
warnings and confirmation buttons to press 
before autonomous control is handed over to 
the car.

BMW’s latest Remote Control Parking is a 
form of Level 2 combined function autonomy. 
This technology debuted on the latest 7 Series, 
and allows the driver to automatically park 
the car from outside using the remote control 
keyfob. It allows the driver to start the car, put 
it in gear and move it into or out of a parking 
space from outside the car. The parking 
sensors prevent the car from colliding with 
obstacles, and the only control the driver has 
from outside the car is of the throttle.
While these systems are very advanced, they 
do have their shortcomings. They rely on a 
suite of advanced sensors that ‘read’ the road 
ahead, including road markings, speed limits 
and other vehicles, but they are only as good 
as the things that they can ‘see’. Human eyes 
are better at defining lane markings if they 
have deteriorated, while most of these systems 
become ineffective in bad weather, such as 
snow or heavy rain, as their sensors become 
covered.

LEVEL 3: LIMITED SELF-DRIVING 
AUTONOMY
Examples: Audi A7 piloted driving 
concept

The next step that many car makers are 
embracing in prototype form is Level 3 
autonomy. This hands most driving duties 
over to the car’s electronics, but the driver 
will still need to take over in certain situations. 
However, this level of self-driving should give 
the driver enough advance warning that they 
need to take over that no critical situations 
should arise.

At Level 3, the electronics control the 
throttle, brakes and steering, and can perform 
lane changes and even negotiate stop-start 
traffic. Again, this type of autonomy currently 
works best on motorways due to the lack of 
pedestrians, parked cars and other smaller 
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S ONE OF the originators 
of the hatchback format, the 
Volkswagen Golf deserves its 
place in history. What’s more 
remarkable is that the Golf has 

remained an effective leader in the sector it 
helped create for 40-odd years, with the lat-
est model helping rivals such as the Vauxhall 
Astra, Ford Focus, SEAT Leon and BMW 1 
Series to stay focused on their game.

Even after its facelift, the VW Golf for sale 
today is not unimprovable, because rivals can 
beat elements of its performance, whether 
that be its practicality, style, or driving thrills. 
None have managed to replicate the Golf’s 
mix of practicality and its hard-won brand 
image, though – even if dieselgate has latterly 
rubbed off some of the glitter.

The seventh-generation Golf was fi rst 
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A nice view from the top

driving

A
introduced in 2013, and then it was updated 
in spring 2017, with ‘phases’ of facelift be-
ing brought into UK dealerships all the way 
through until the summer. It is available in 
three- and fi ve-door hatchback format, as 
well as an estate. The fi ve-door range is the 
broadest, and across the range you can pick 
from fi ve core trim levels.

SE Navigation is the same as SE, but as its 
name suggests, it incorporates the Discover 
Navigation software in the same 8in display. 
It also brings VW’s Car-Net, a data-based 
service that offers real-time info on everything 
from the prices of fuel at nearby service sta-
tions to the availability of car park spaces.

GT adds sportier touches, including LED 
front foglights, sports suspension, 17in alloy 
wheels and sports seats. It also gets the Dis-
cover Navigation system and Car-Net.

R-Line takes this look a step further again, 
with a rear diffuser, a different design of 
17in alloy wheels, stainless steel pedals, and 
revised front and rear bumpers.

There’s a trio of performance-oriented 
models: the Golf GTI is the original hot 
hatchback and the latest version packs more 
pace and agility than ever before. The Golf 
GTD is the single best-selling variant in the 
UK, thanks to its mix of diesel running costs, 
low company car tax bills and sporty styling 
and handling. And for the extremists, the Golf 
R packs more than 300bhp and four-wheel 
drive.

1.3 LT VCDi A 6 5 99 L£12,585 74.3Aveo

Alfa Romeo Chic Italian an acquired taste – reliability woes a thing of the past (hopefully)alfaromeo.co.uk

Audi Premium comes at a premium, but A1 is a classy little effort.audi.co.uk

BMW BMW a strong brand, but 1 Series packaging makes it a tough sellbmw.co.uk

Chevrolet Budget brand reminds you that you get what you pay forchevrolet.co.uk

TwinAir Sprint A 9 3 98 L£14,150 67.3Mito

1.2 TFSI SE C 9 5 118 L£14,410 55.4A1

1.4 TFSI SE D 16 5 123 F£19,825 53.3A3

116d ED A 15 5 99 F£21,095 74.31 Series

Engines, performance
and drive
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The Volkswagen Golf has always delivered 
high levels of comfort and refi nement and the 
facelifted Golf Mk7 is no exception.

This is particularly true of the new pet-
rol engine that comes as part of the Mk7’s 
revisions. It’s a 1.5-litre unit producing a 
hefty 148bhp, and it is astonishingly refi ned; 
indeed, at motorway speeds, even the Golf’s 
low levels of wind and road noise do become 
audible, just because the engine has faded so 
far into the background.

Regardless of engine, the Golf is almost 
ghost-like over bumps; it just glides over 
them. Progress can be made even more fl uid 
by choosing the adaptive damping system as 
an option.

In addition to the effortless ride, driv-
ers benefi t from well weighted steering, a 
precise gearshift and strong brakes, while 
an electronic differential helps deliver sharp 
turn-in to corners and extra traction when 
exiting. Overall the MQB platform offers safe, 
balanced handling – not perhaps the last 
word in driving excitement, but it’s a superb 
all-round effort.

Volkswagen fi ts all Golf models with more 
than 118bhp with a sophisticated multi-link 
rear axle to help improve handling – although 
in most situations the standard torsion beam 
set-up feels equally composed.

With the exception of the fi ve-speed 
manual in the entry-level 1.0 edition, the 
standard gearbox across the Golf range is 
a six-speed manual. But one key switch in 
the 2017 facelift is the phasing out of the 
old six-speed dual-clutch DSG automatic in 
favour of a smoother-shifting seven-speed 
unit across all models.  Volkswagen reset the 
Golf’s range at facelift, so at present there are 
no eco-focused BlueMotion models.

If fun is top of your priority list, then opt 
for a GTD, GTI or R version. The GTD offers 
plenty of torque for effortless overtaking. 
Don’t be fooled by the GTE though: de-
spite the name, it’s no hot hatch. It may be 
faster in a straight line than the GTD, but the 
added weight means it’s not much fun in the 
corners.

True performance fans will be drawn to the 
fl agship R model. Available as a hatchback or 
an estate, the Golf R gets 308bhp and four-
wheel drive. We haven’t tried the facelifted 
version of this car (which has a little more 
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Six-speed manuel

Five

£17,625-£33,935

A-I

2.0-litre

37.7mpg

Score

Stats

1.0i VTR+ A 4 5 99 L£9,795 65.7C1

Citroen New DS-branded cars are really worth a lookcitroen.co.uk

Fiat Style over substance masks occasional genuine highlightfiat.co.uk

DStyle e-HDi A 15 3 98 L£15,280 76.3DS3

Easy 0.9 TwinAir A 8 5 99 L£10,750 67.3Panda

1.2 S C 6 3 113 L£11,360 58.9500

Dacia Unashamedly budget branddacia.co.uk

Laureate 1.5 dCi D 11 5 130 L£12,995 56.5Duster

Laureate 1.2 16v E 11 2 137 L£7,995 47.9Sandero

power than its predecessor) but the chassis 
is likely to remain unchanged, so it should feel 
very sharp to drive and pack a tremendous 
amount of grip.

However, for most keen drivers, the leg-
endary Volkswagen Golf GTI delivers an ideal 
mix of performance, value and fun. Standard 
cars now get 227bhp as part of the 2017 
facelift, although you can get an extra 15bhp 
on top of that, and a limited-slip front differen-
tial, by choosing the Performance Pack.

The standard set-up should be enough 
for most people, offering a trademark GTI 
blend of fun performance, agility and everyday     
usability.

ENGINES
The revised Golf engine line-up is being 
phased into UK dealers all the way through 
until summer.

Still, a brief chat with your local sales-
man will reveal that there’s a huge range of 
powerplants to choose from - with excellent 
petrol engines, effi cient diesels, a GTE plug-
in hybrid and the fully electric e-Golf.

The petrol engines are badged TSI and 
they start as small as a 1.0-litre three-cyl-

inder unit producing just 84bhp (this motor 
replaces the old 1.2 with the same output). 
This unit is available in S trim only, though; 
for a proper choice from the Golf range, you’ll 
need to step up to its more powerful 1.0 
sibling, which offers 109bhp.

The mid-range petrol engine is a 1.4 with 
123bhp, although in the medium term, this 
will be replaced by a 1.5 that closes cylinders 
down to save fuel when they’re not needed. 
The new unit produces a hefty 148bhp in 
its initial form, but an eco-focused version 
(which closes down completely when you’re 
cruising along, almost like a hybrid) will offer 
129bhp and be a more direct swap with the 
old 1.4. The 2.0-litre power is all reserved for 
the GTI and R models, with everything from 
227bhp to 308bhp.

On the diesel side, there’s a 1.6 with 
114bhp that’s available right across the Golf 
range. It’s capable enough for most uses, 
but if you want something with a little more 
guts (and a little less noise), VW offers a 2.0 
producing 148bhp and barely any more CO2 
emissions. There’s also a potent 181bhp 2.0, 
but it’s reserved for the GTD editions.
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Honda Practical family cars, slightly staid image for driving instructors honda.co.uk

Hyundai Up-and-coming manufacturer offers some attractive modelshyundai.co.uk

1.2 S-T D 13 5 123 L£12,690 53.3Jazz

1.6 i-DTec SE A 15 5 94 F£19,575 78.5Civic

1.0 Blue A 9 5 99 L£9,345 67.3i10

Zetec 1.0 B 11 5 109 F£17,795 58.9Focus

Zetec 1.0 Eco A 11 5 99 L£14,345 65.7Fiesta

Ford People wonder why Fords are so popular. It’s because they’re (mostly) so goodford.co.uk

Easy 1.3 Multijet A 13 5 90 L£14,000 80.7Punto

The GTE plug-in hybrid mixes a 1.4-litre 
petrol and an electric motor for a combined 
output of 201bhp, while the e-Golf has been 
given a more effi cient battery as part of the 
2017 facelift, so it can now travel around 180 
miles on a single charge. 

Volkswagen has ensured that the Golf is very 
easy on the wallet – so much so that even the 
racy 2.0-litre GTI returns an impressive 44.1 
with CO2 emissions of 148g/km.

If you’re after properly frugal motoring, 
though, then it’s good to know you can 
choose between either the 1.0-litre petrol 
with 109bhp, or the 114bhp 1.6 diesel, and 
still have CO2 emissions of less than 110g/
km - and that’s regardless of whether your 
gearbox is a manual or a DSG automatic.
Of course, there should be a Golf with less 
than 100g/km of CO2 emissions - and we 
expect a BlueMotion variant later this year 
that will achieve that feat.

In the meantime, the gutsy new 1.5-litre 
unit with 148bhp isn’t bad at avoiding the 
pumps either; its cylinder deactivation tech-
nology means it returns a claimed 55.4mpg 
and CO2 emissions of just 116g/km.

VW has yet to release precise data on the 
facelifted version of its Golf GTE hybrid or 
the revised e-Golf, but we do know that the 
latter vehicle will now travel around 180 miles 
between charges - not bad when a full fi ll on 
a domestic socket costs less than a cup of 
coffee.

INSURANCE GROUPS
We’re still awaiting fi nalised insurance groups 
for the revised Golf. But the entry-level 
version of the old car, the 1.2, sat in group 
7E, and we’d expect the new baseline to 
be equally competitive. Move up to a GT or 
R-Line model and you’ll typically be looking 
at between 17E and 19E. High-powered 
models are pricier, with the GTD at 26E, the 
GTI from 29E and the R at 34E.

DEPRECIATION
With very high demand among used car 
buyers, Golfs do hold on to their value well. 

MPG, CO2 and running costs
Interior, design and technology

There’s no denying that the latest Volkswagen 
Golf can’t quite match the Mazda 3 or SEAT 
Leon for head-turning appeal. But what the 
Golf lacks in the wow factor department, 
it more than makes up for in cool Teutonic 
understatement.

The Golf manages to pull off the neat trick 
of looking both classless and classy. The 
facelifted version of the seventh-generation 
car may not appear overly different to previ-
ous versions, but key visual tweaks include a 
bold crease cut into the body fl anks, which 
gives it a low, sporty stance. 

However, it’s the interior of the Golf that 
really impresses. The wraparound dash looks 
a little plain, but look closer and you’ll see 
Volkswagen has laid it out intuitively and put it 
together using fi rst-rate materials. Soft-touch 
plastics feature throughout, and any extra trim 
on the centre console is of a high enough 
grade to look classy, not kitsch.
Better still, the switchgear in the Golf oper-
ates with precision and the car’s low-slung 
driving position is one of the best in the 
business. It’s also a pleasant surprise to fi nd 
that the fl at-looking seats are surprisingly 
supportive.

The Golf’s understated looks aren’t particu-
larly helped by the entry-level Golf S having 
steel wheels and plastic rims. However, 
move slightly higher up the range and things 
get better quickly. SE brings 16-inch alloy 
wheels, plus chrome-effect fl ourishes on the 
air vents and light switches, and ‘brushed 
dark silver’ inserts in the dashboard and door 
panels.

You get more chrome effect in GT, as 
well as chunkier 17-inch alloys, and R-Line 
brings decorative inserts in the dash and door 
panels, along with a different design of 17in 
wheel and trapezoidal exhaust pipes.

SAT-NAV, STEREO AND INFOTAINMENT
This is where choosing a facelifted Golf could 

really pay off, because even S-spec editions 
get an 8in touch-screen infotainment system 
as standard; that’s very impressive for the 
class.

Just bear in mind that this set-up (called 
Composition Media) won’t contain naviga-
tion - and you won’t be able to hook up Apple 
CarPlay or Android Auto unless you choose 
an SE or above. 

SE Navigation and GT bring VW’s Dis-
cover Navigation as standard; it uses the 8in 
screen to deliver Europe-wide mapping. It 
also brings Car-Net, a data-based service 
which offers real-time updates on fuel prices 
in your local area, or where parking spaces 
are available.

The range-topping set-up in the Golf 
is called Discover Pro, but while its core 
hardware is impressive, with an ultra-crisp 
9.2-inch touchscreen, the interface itself is 
badly fl awed. That’s because Discover Pro 
does away without the physical shortcut keys 
down either side of the screen, and you can’t 
use a dial to zoom in and out either.
You end up pressing on-screen buttons to 
move between core functions - and if you’re 
in the navigation, you have to pinch to zoom 
as if you’re using a smartphone. The whole 
set-up is fi ddly to use on the move - and 
VW’s much-hyped gesture control, which 
also comes as part of Discover Pro, is equally 
fl awed, being unreliable to the point of worth-
less.

At least you won’t have any problem get-
ting the sounds you want coming through the 
speakers. A DAB radio is standard on even 
the S models, along with Bluetooth and USB 

Our experts predict the Golf will still be worth 
an impressive 48.2 per cent of its new value 
after three years and 36,000 miles, which is 
better than almost any other rival.
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1.1 CRDi Blue A 5 5 84 L£11,795 88.3i20

1.4 Active E 7 5 139 F£15,705 47.1i30

1.3 TS C 9 5 115 L£10,995 56.52

Mazda Reliable cars for the brand unconscious: highly underratedmazda.co.uk

1 1.6 CRDi A 12 5 97 F£16,295 76.3Ceed

2 1.0 A 5 5 99 L£9,845 67.3Picanto

1 1.1 CRDi A 3 5 85 L£11,895 88.3Rio

Kia Korean car maker might even be a little bit coolkia.co.uk

1.6D Tamura C 18 5 115 F£17,495 65.73

connectivity, and a single CD player.
On a more positive note, VW’s Active Info 
Display was made available on the Golf 
as part of its spring 2017 facelift. This is a 
12.3-inch screen that replaces the traditional 
instrument dials with a more confi gurable, 
adjustable interface. It’s crystal clear and has 
smooth animations as moves items around to 
prioritise either basic driving data or naviga-
tion info. It’s not a cheap option, but we can 
see why many will tick the box.

Practicality, comfort
and boot space

We’re looking at the regular Golf hatchback 
in this review, although if you need extra 
practicality from your Golf, it’s also offered in 
MPV-style SV and fi ve-door estate body-
styles.

While the Golf might not have class-
leading interior space, it’s hardly a signifi cant 
fl aw. In both three-door and fi ve-door formats, 
Volkswagen’s Golf hatchback ticks all the 
important boxes: it’s got plenty enough space 
for fi ve passengers and the capacious boot 
has a practical shape, too. Visibility is better 
than most hatchbacks in its class, as well. 

SIZE
The Golf seems to grow with each suc-
cessive generation, and the Mk7 is 150mm 
longer, 13mm wider and 4mm lower than the 
Mk6. But it’s still far from the being a huge 

car by class standards: it’s more compact in 
every measure than the current Ford Focus, 
for example.  

LEG ROOM, HEAD ROOM & PASSEN-
GER SPACE
There’s loads of space up front, while rear 
passengers get plenty of head and legroom. 
The wide, fl at rear seat can take three people 
without too much of a squeeze, although 
the centre passenger may fi nd things a bit 
uncomfortable on longer journeys.
Getting in and out is a simple matter (espe-
cially with the fi ve-door), and child seats are 
easy to fi t in the back using either the car’s 
seatbelts or Isofi x. 

Volkswagen has given the Golf lots of 
handy storage spaces, including a deep 
cubby under the front armrest between the 
driver and front passenger, a large air-condi-
tioned glovebox and numerous cup-holders. 
Buyers also benefi t from vast door bins that 
are fl ock-lined to stop their contents from rat-
tling around noisily on the move.

BOOT
As ever, the large VW boot badge doubles 
as the tailgate release and opening it reveals 
a well-shaped 380-litre boot. Better still, 
there’s a wide opening and low load lip, while 
below the adjustable-height false boot fl oor 
provides a handy hidden storage area. If you 
need more room, you can liberate a gener-
ous 1,270 litres of capacity by folding the 
60:40 rear seats; the load platform is usefully 

fl at, too. Useful additions to the load space 
include a 12V power supply and a pair of bag 
hooks, plus there’s a ski-fl ap for longer items.

Of course, those looking for even more 
practicality can opt for the Estate model with 
a capacious 605-litre boot that expands to 
1,620 litres with the rear seats folded fl at. 
The Alltrack version retains this practicality, 
but adds a raised ride height and four-wheel 
drive for added versatility.  It’s worth not-
ing that the e-Golf and GTE are slightly less 
practical, because their batteries are mounted 
under the boot fl oor. As a result, the e-Golf 
gets a 343-litre load bay, while the hybrid 
GTE shrinks to 272 litres. That’s still a very 
usable amount of space, but you do sacrifi ce 
any form of under-fl oor storage.

Reliability and safety
VW has always played heavily on its reputa-
tion for building durable and reliable cars, so 
the brand’s 22nd place result in our Driver 
Power 2015 satisfaction survey may be seen 
as something of a disappointment. Still, the 
Golf Mk7 comes in at a creditable 30th place 
overall in the Driver Power survey, and Golf 
owners responding to the survey have been 
keen to praise their cars’ build quality, perfor-
mance, comfort and handling.

Certainly the Golf exudes an air of being 
built like a tank. The shut lines are consistent 
and narrow, the quality of the materials is high 
throughout and there is a pleasing lack of 
squeaks and rattles.

Further peace of mind comes in the form 
of the VW’s strong safety record. All cars 
get seven airbags (including driver’s knee 
airbag), while the fi ve-star Euro NCAP rating 
is impressive, especially the 94% rating for 
adult occupant protection.

Standard safety gear across the range 
include an electronic parking brake with auto 
hold function, electronic tyre pressure moni-
toring, stability control, front passenger airbag 
deactivation and hydraulic brake assist. All 
but entry-level S editions get Front Assist, 
which now incorporates city emergency brak-
ing and pedestrian detection.

Safety options include lane assist with side 
scan, blind spot monitoring and dynamic light 
assist, park assist and rear side airbags.
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HE STELVIO SUV is very pos-
sibly the most important car in 
Alfa Romeo’s 105-year history, 
according to company boss 
Reid Bigland.

But if that sounds like hyperbole given 
Alfa’s illustrious past, then consider this; the 
Stelvio will account for more than half of all 
Alfa sales globally once it hits the street later 
this year – and in the process it will transform 
Alfa into a major world player in the premium 
segment. It’ll spearhead a fresh new market-
ing push, not just into the USA but also China 
and all of Asia as well. 

In the UK it could even account for as 
much as two thirds of Alfa sales over the next 
fi ve years, so it’s a fundamental car for the 
famous old Italian car brand.

Based heavily on the underpinnings of the 
well received Giulia saloon, the Stelvio will 

Driving Instructor60

ALFA ROMEO STELVIO  A STRONG RIVAL FOR THE AUDI Q5 & BMW X3?

Alfa Romeo’s fi rst SUV

driving

T
initially come with two engine choices in the 
UK; a 2.0-litre turbo petrol unit with 276bhp 
and 400Nm, or a 2.2-litre diesel with 207bhp 
and 470Nm. Both versions will come with an 
eight-speed automatic gearbox as standard, 
with a manual not even available as an option. 
Both will be all-wheel-drive, featuring the 
same clever Q4 system pioneered on the 
Giulia. 

Eventually a more potent 503bhp fl ag-
ship will join the mainstays – using the same 
Ferrari-derived V6 twin-turbo as the Giulia 
Quadrifoglio. The 0-62mph sprint for this 
£60,000-plus mega Stelvio will be under four 
seconds, says Alfa, but it won’t go on sale 
here until 2018. 

So for the time being, Stelvio cutomers will 
have to make do with the two versions we’ve 
driven here. So, what are they like? We tried 
the petrol version to begin with and the fi rst 

thing that struck us, long before moving away 
in it, was how well made it felt from behind 
the wheel. The dash architecture is almost 
identical to the Giulia’s, with a central info-
tainment screen to the side of the two main 
instruments.

There’s more than a whiff of junior Maserati 
to the interior design, and the sense of quality 
is in a different league from Alfa’s of old. The 
driving position is 190mm higher than in the 
Giulia, but you don’t feel to be perched up 
too high in the Stelvio. The balance between 
increased SUV visibility and snug sportiness 
is about right, in fact, much like it is in the 
Porsche Macan. 

Space in the rear seats is good but not 
class leading, with room for a six-foot rear 
passenger behind a similarly-sized driver, but 
no real luxuriant sense of space. The boot 
however is as big and usable as it gets at 

One D 13 3 127 L£13,460 52.3Hatch

Mini New Mini due later this year. Will look the same as the current onemini.co.uk

Nissan Micra not the default choice it once was, facelift promisingnissan.co.uk

Peugeot Has lost its way in recent years, but 208’s got charmpeugeot.co.uk

1.2 DIG-S Visia A 8 5 99 L£11,480 65.7Micra

Allure 1.0 A 3 5 99 L£10,145 65.7107

B180 CDI SE B 15 5 108 F£22,430 64.2B-Class

Mercedes Expensive, but you gets what you pays formercedes-benz.co.uk

A180 SE D 18 5 128 L£20,370 51.4A-Class
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Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Eight-speed automatic

Five

From £33.000 (est)

N/A

2.0-litre

58.8 mpg

Score

Stats

Expression+ TCe B 10 5 105 L£12,995 62.7Clio

Seat Struggles to assert itself within the VW group. Sporty imageseat.co.uk

Renault Formerly stylish French car maker showing promise once againrenault.co.uk

Dynamique 1.2 C 9 3 119 L£10,550 55.4Twingo

Expression+ dCi B 16 5 90 F£19,145 80.7Megane

Ecomotive 1.0 A 1 5 95 L£9,625 68.9Mii

S 1.2 TDI A 7 5 92 L£13,935 80.7Ibiza

Active 1.0 VTi A 6 5 99 L£12,495 65.7208

Active e-HDi B 16 5 108 F£18,865 68.9308

this level, featuring split seats and impressive 
height and width. In typical Alfa fashion, no 
exact measurements have been given. 

On the move, the Stelvio displays a light-
ness of touch that is initially quite surprising 
for an SUV – even a small sporting one such 
as this. The electric power steering is ultra-
light in its weighting but also very direct, while 
the ride is excellent. Body roll is extremely 
well controlled – to the point of virtual non-
existence in most corners.

Performance from the 2.0-litre turbo petrol 
engine is strong but not mind boggling, 
despite Alfa’s claim of 0-62mph in just 5.7 
seconds. But even if it never feels that quick, 
there is little lag and a healthy shove of ac-
celeration in the mid-range. The sound from 
the engine is a touch disappointing, despite 
the car’s dreaded noise amplifi cation system, 
while the way it refuses to rev much be-
yond 6,000rpm before the limiter intrudes is 
frustrating, too. Both aspects are the result of 
having to adhere to increasingly strict emis-
sions regulations, say the engineers. 

What does work very well indeed, though, 
is the eight-speed ZF automatic gearbox. In 
automatic mode it’s as smooth and seamless 
as you could want, and in manual it provides 
an extra hit of driver control, with smooth 
but fast changes occurring at the fl ick of a 
paddle.

The diesel Stelvio is the one to go for, 
though. Although it has less power than the 
petrol, there’s a chunk more torque on tap, 
which lends the Stelvio a deeper level of 
performance where it counts. And because 
there’s little or no trade off against the petrol 
in terms of engine and exhaust noise, the 
diesel’s extra torque mated to its superior 
economy means it has the edge overall.

Speaking of which, on paper the Stevlio 
diesel actually surpasses its German rivals 
for effi ciency; Alfa says the 2.2 diesel will 
emit just 127g/km of CO2. A less-powerful 
Audi Q5 puts out 132g/km, while the ageing 
BMW X3 xDrive 20d emits a less pleasing 
142g/km. Even the petrol-powered Alfa will 
return 40mpg with 161g/km CO2 emis-
sions.

UK prices and specs are yet to be revealed 
but Alfa tells us all Stelvios will come with a 
contemporary infotainment system. The car 

we drove had the larger seven-inch setup, which was intui-
tive to use and full of functionality. The screen also displays 
info about the DNA dynamic drive programme that alters the 
parameters for the steering, suspension, throttle map and 
so on. 

We’re told that only the top versions will come with 
leather seats, which is a shame given a number of rivals fea-
ture such luxury features across the board. Inside there’s a 
high quality mix of aluminium, real wood, leather and fabrics, 
however – again differing in style from version to version. All 
will have either standard or optional Forward Collision warn-
ing, blind spot monitoring, active cruise control and rear 
cross path detection.
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TR 1.33 VVT-i D 8 5 125 F£17,145 52.3Auris

TR 1.0 VVT-i C 4 5 111 L£12,820 58.9Yaris

Ice 1.0 VVT-i A 3 5 99 L£10,290 65.7Aygo

Toyota Serious image is spot on, but excellent reliability and built to lasttoyota.co.uk

Suzuki What to say? The Swift is an oft-overlooked little gemsuzuki.co.uk

1.2 SZ3 C 9 5 116 L£12,999 56.5Swift

SE 1.2 TSI D 9 5 121 L£12,150 54.3Fabia

Skoda The jokes are on us, Skodas are pretty goodskoda.co.uk

SE 1.0 GreenTech A 1 5 96 L£9,490 68.9Citigo

ERY FEW CARS are as 
adept at negotiating the cut-
and-thrust of city life as the 
humble Smart. Similarly, electric 
vehicles tend to prove a great 

fi t for congested areas thanks to their lack 
of local emissions and silky smooth, silent 
powertrains.

Combine the two, then, and on paper you 

SMART FORFOUR ELECTRIC DRIVE EV IS IT WORTH CHOOSING OVER 
CITY CAR RIVALS?

Is the ForFour a fi ve star?

driving

V
should have one of the best urban transport 
vehicles on the market. We’re driving the 
Smart ForFour Electric Drive for the fi rst time 
to put that theory to the test.

Smart is keen to point out that, over the last 
few months, cities such as Rome, Milan and 
Paris have introduced partial bans on petrol 
and diesel cars entering city limits. With more 
built-up areas expected to do the same over 
the next few years, the latest incarnation of 

Electric Drive models are ideally placed to 
capitalise on such restrictions. 

The new car, available in two-seat, four-
seat and Cabrio form, is a slight evolution of 
the formula. The rear-mounted electric motor 
gains an additional fi ve brake horsepower, 
and a useful 30Nm more torque. Similarly, a 
more advanced (but 20kg lighter) lithium-ion 
battery pack sees the range boosted – up to 
96 miles on the NEDC cycle for the ForFour. 
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even after the generous government Plug-in 
Car Grant. That’s typical of EVs, sure (the 
VW e-up! is considerably more expensive 
still), but it makes a petrol-powered Smart 
easier to justify. Whether tempting fi nance of-
fers can soften that sizeable blow remains 
to be seen.

Driving Instructor 63

Exclusiv 1.2 C 6 5 119 L£13,735 55.4Corsa

Vauxhall Plodding British manufacturer has loyal followingvauxhall.co.uk

D2 SE A 20 5 94 F£21,595 78.5V40

Volvo Semi-premium Swedish brand with great safety imagevolvocars.com/uk

SE 1.4 TSI D 14 5 123 F£19,885 53.3Golf

Match 1.2 D 5 5 128 L£13,540 51.4Polo

Move Bluemotion A 1 5 95 L£10,070 68.9Up

Volkswagen Solid, reliable and German. Expensive too, but probably worth itvolkswagen.co.uk

Exclusiv 1.3 CDTi B 9 5 104 F£19,045 72.4Astra

Engine, performance and drive 

Interior, design and technology

Practicality, comfort and boot space

Reliability and safety

Five-speed manual

Five

£11,865-£20,875

B-A

1.0-litre

61.4-67.3 mpg

Score

Stats

However, that’s still three miles less than the 
VW e-up!, which has been on sale for three 
years now, and less than half the range of the 
2017 Renault Zoe. Smart also claims that in 
the real-world, you’re unlikely to manage more 
than 75 miles at best.

More worryingly, UK buyers won’t be able 
to buy one with a 22kW fast charger until 
2018. For now, the best you get is a 7kW 
wall box, which can top up the Smart to 80 
per cent in two and a half hours. That means 
most buyers will either be resolute city dwell-
ers or need to have a second car for longer 
journeys.

While range and charging limitations 
remain, the ForFour ED is a likeable package 
in itself. Like most EVs, the chunk of torque 
from a standstill means it feels sprightly away 
from the lights – as a 0-37mph time of 5.5 
seconds illustrates. It’s notably less punchy 
than the lighter ForTwo, but performance is 
comparable to an e-up!. It’s quiet, too, with 
only a synthesized low-speed whirr to stop 
careless pedestrians from wandering into 
your path. 

Our route around the French city of 

Toulouse didn’t give us loads of opportunity 
to test the handling, but on fi rst impres-
sions it feels just as nimble as the standard 
car – more so thanks to single speed motor. 
It’s certainly more stable than Smarts of 
old, while the ride is better, too: only large 
potholes catch it out and cause a thump to 
penetrate through the cabin. It’s perfectly 
acceptable for town driving, though a Renault 
ZOE remains more composed and comfort-
able in and out of town.

While outside new colour schemes and 
badging give away the ForFour’s electric 
powertrain, inside you’ll have trouble noticing 
a difference. A power and charge dial has 
replaced the dashboard-mounted rev counter 
pod, but that’s about it. There’s plenty of 
standard kit, though, including sat-nav, 
climate control and heated leather seats. 
There’s even a smartphone app allowing you 
to charge or even pre-heat/cool the ForFour 
remotely.

Our biggest reservation is the price; a 
top-spec turbo model comes in at just over 
£13,000, the Electric Drive is likely to cost 
more than £17,000 by the time it arrives – 
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SHOP
INSTRUCTOR
SHOP
INSTRUCTOR
SHOP
INSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

Colourfile 
Professional 3

ORDER CODE

1047

£34.96
DIA Plus Members

The 80 pages are encapsulated so it is 
possible for a dry wipe marker to be used 
on them making this a perfect demonstration 
tool. Sections included are Safety & Control, 
Junctions & Bends, Manoeuvering, Sharing the 
Road, Gaining Experience and Workstations.
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SAVE
£10

Offer ends 30/04/17

ORDER CODE

1048

£37.45
DIA Members

£40.40
DIA Plus Members

£43.20
DIA Members

Coil:

Ring Binder:
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Our website service provides everything 
you need to get your site up and running. 
We have created two services – one for the 
complete web amateur and another for the 
more IT-confident instructor.

DIA-managed website
Setup fee £199 | £25 monthly

User-managed website
Setup fee £149 | £15 monthly

Logo design
Quoted on request

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

Driving Instructor 65

DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

2

CLIENT RECORD CARDS

3

Pack of 50 double sided A4 
client record cards with space 
for 33 appointments and all the 
clients details. There is also a 
terms and conditions section at 
the bottom of the sheet.

DIA Plus Members: £8.27
Members: £8.70

ORDER CODE

2024

DIARY, DIA PEN AND 150MM 
MAGNETIC SIGN

Our comprehensive 2017 
appointment diaries are full of 
useful features to make life easier, 
including receipt and payment 
records, hourly breakdowns, 
address book insert, monthly 
booking schedule, a 7-day per 
page layout and yearly planner.

DIA Plus Members: £5.00
Members: £6.00

ORDER CODE

0150

LARGE DIARY

DIA Plus Members: £5.00
Members: £6.00

ORDER CODE

0151

SMALL DIARY
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INSTRUCTORINSTRUCTOR DRIVING.ORG/SHOP | 020 8686 8010

ORDER CODE

3002

DIA Plus members: £3.47
DIA members: £3.66

ADI Magnetic Sign (150mm)

ORDER CODE

0143

DIA Plus members: £11.69
DIA members: £12.34

Can Drivers Realy Teach Themselves?

Many now believe this book to be the leading book on the use of coaching and client 
centred approaches in driver education.
Written by Ian Edwards, an international consultant in driver education and training, 
it looks at how to use coaching approaches to develop not only driving performance 
but also the driver’s ability to self-evaluate and develop themselves. The book provides 
simple to follow examples of the coaching approaches it advocates.  These examples 
can easily be transferred to any area of driver education and training.
The book discusses:
• The Goals for Driver Education (Keskinen et al 2010)
• Barriers to learning (see a short extract at the bottom of this page)
• Using coaching techniques and models
• The development of self-evaluation skills
• Micro-coaching
• Building a non-judgemental relationship

ORDER CODE

0102

DIA Plus members: £4.49
DIA members: £4.74

Know Your Traffi c Signs

An easy to read and jargon-free offi cial publication by the Department 
for Transport, it offers illustrated explanations of the vast majority of 
signs any road user is likely to come across. This book is an ideal 
resource for preparing for a theory test.

PICKS
TOP

Magnetic sign measuring 150mm (5.75”).
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DRIVING.ORG/SHOP | 020 8686 8010DRIVING.ORG/SHOP | 020 8686 8010

DIA WEB BUILDER

FIND OUT MORE VISIT

www.driving.org/webbuilder

HOW TO ORDER  
You can order shop goods from us via our website at driving.org/shop or over the phone by calling us on 020 8686 8010

You’ll need to have your credit/debit card details handy and your membership number available to make use of our special member prices. If you’d like to pay by cheque, get in 
touch and we’ll post you an order form that you can fill out and return to the office. Postage costs £4 per order, so get the best value by ordering more items in one go. We aim to 
despatch items to you the next working day, but allow up to five working days for delivery. UK and NI only.

ORDER CODE

1008

DIA Plus members: £5.99
DIA members: £6.32

Driving Assessment Report Pad

This pad of 25 driving test reports allows instructors to conduct mock driving 
tests and monitor pupils’ performance and progress. Using these pads will 
give your pupils a clear idea of what to expect when they take their practical 
tests and will allow you to reflect on their potential areas for improvement. 
Closely following the format of official DVSA examiner sheets, the front covers 
the test itself and the back includes the type of additional detail you would 
expect to find on the reverse of a DL25B.

ORDER CODE

1022

DIA Plus members: £9.18
DIA members: £9.69

Driving Test Success - All tests (PC-DVD)

This comprehensive pack of PC-DVDs contains the full question bank for the 
ADI, car and motorcycle theory tests in Great Britain and Northern Ireland.
You can practice as much as you like and become aware of your weakest areas 
by performing mock theory tests as well as using the official DVSA sample clips 
for the hazard perception element of the theory test. The 8 sections included on 
the PC DVD-ROM are: Theory Test, Hazard Perception Test, Practical Driving 
Lessons, The Official Highway Code, Mock Driving Test, Braking Distance 
Simulator, Show Me Tell Me and Learn on the Go.

ORDER CODE

2998

DIA Plus members: £2.52
DIA members: £2.80

Convex Blind Spot Mirror

These chrome plated convex mirrors are perfect for eliminating that over-
taking blind spot. With their self-adhesive back all you need to do is simply 
attach to the door mirror.

Magnetic sign measuring 150mm (5.75”).
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ADINJC
Approved Driving Instructors National Joint Council

Clive Snook, Liaison Officer, 47 Sweetmans Road, 
Shaftesbury, Dorset. SP7 8EH

E: adinjc_liaisonofficer@hotmail.co.uk | W: www.adinjc.org.uk

DIA 
Driving Instructors Association

Carly Brookfield, CEO, Gleneagles Court, Brighton Rd,
Crawley, West Sussex RH10 6AD

T: 020 8686 8010 | E: help@driving.org | W: www.driving.org

MSA
Motor Schools Association

John Lepine MBE, General Manager, Motor Schools 
Association of Great Britain Ltd, 101 Wellington Road North, 
Stockport, Cheshire. SK4 2LP

T: 0161 429 9669 | E: mail@msagb.co.uk |
 W: www.msagb.com

If you have any questions or queries for NASP please conatct us through 
our website: www.n-a-s-p.co.uk

Driving Instructor

LOCAL ASSOCIATIONS

INTERNATIONAL ASSOCIATIONS

ADI ASSOCIATIONS
NATIONAL & LOCAL

Not listed? email 
editor@driving.org 

Tel: 07748 303545 | E: secretary@imtd.org.uk | W: www.imtd.org.uk

Kathy Higgins, Secretary, 24 Highfield Road, Knowsley, Huyton. L36 3XR
IMTD

T: 0161 883 1665 | E: info@efa-eu.com | W: www.efa- eu.com

101 Wellington Road North, Stockport, Cheshire SK4 2LP
EFA

T: 020 8686 8010 | E: info@ivv.org.uk | W: www.ivv.org.uk

Gleneagles Court, Brighton Rd, Crawley, West Sussex RH10 6AD
IVV

Aberdeen & District Derek Young 01224 897606
Ashford Derek Goodwin 01233 641924
Aylesbury Steve Ratcliff 07752 687084
Banbury Sally Franklin 07870 545431
Barnet Ramesh Versani 020 7386 9943
Barnsley Dave Peacock 07773 978949
Bedford & District Mike Jozwiak 01234 342435
Berkshire (BDI) Andy Lee 07931 545777
Birmingham James Quinn 07734 915363
Bishop Auckland Darran Shaw 01388 451315
Blackburn Linda Brooks 07749 960304
Blackpool David Bell 01253 595179
Bolton & Bury Dave Thomas 01204 382557
Bournemouth Debbie Axworthy 07980 618305
Bridgend John Essaye 01656 725778
Cambridgeshire Sue Papworth 07703 355722
Carlisle David Hamilton 07747 038938
Causeway/Northwest Ireland William Ogilby 07563 649025
Chesterfield Mark Comford 07979 383999
Cornwall F. Rossin 01726 66566
Colchester Chris Barnett 07876 416031
Crewe & District Emma Newell 07790 601987
Derby Ken Butterworth  01332 411501
Doncaster Roy Nelson 01302 770160
Dorset Julie Mansley  07702 886109
Dundee Dave Howie  01382 350650
Durham Brian McGee  07843 200314
East Kilbride Bryan Harper  07747 530684
East London Joseph Danquah  07956 241082
Edinburgh Mansour Marouf 0131 553 5600
Essex Philip Matthews  07980 938290
Fife Kenny MacLean  01592 773724
Forth Valley Gareth Marchant  01786 451542
Glasgow Alex Buist  01360 312717
Gloucestershire Doug Birch  07885 482470
Gravesham John Shailer  01474 814438
Grimsby Mark Camburn 01472269 2266
Halton Graham Cain  0151 420 2688
Hampshire & West Sussex Jane Le Feuvre  07939 002129
Harrogate Phil Hirst 07801 503423
Harrow Billy O’Hara  020 8459 7138
Hereford Craig Preedy  07949 026126
Huddersfield and District Nigel Deans  07581 387891
Inverness Orlando Collesso  07931 528344
Inverurie Richard Gilbert  01467 642861
Kendal David Morgan  01539 731296
Kettering and District Andrew Love 07812 537 562
Lanark Graham May  07963 331418
Lanarkshire David Thomson  07766 270837
Lancaster & Morecambe Barry Price  07721 391758
Leeds Derek Smith  0113 232 8900
Leicester Carl Wasilewski  01509 646471
Lewes John Rennie  07717 101713
Luton John Neilson  01582 583 783
Mansfield & Ashfield Phil Lawson  07751 488111
Merseyside Peter Barnes  0151 521 3136
Milton Keynes Derek Wormald  07958 715927
Montrose (MDIA) Moira Parker 07773 765 483
Moray Iain Holgan  07870 593441
Newcastle upon Tyne Elizabeth Cairns  07855 762 045
North Avon Jerry Price 07770 608 848
North London (LDIS) Roy E.Gerondaes  07956 275230
North Wales Arthur Carpenter  0777 9662868
North West Federation Des Desai  07900 513372
Nottingham Kate Fennelly 07751 156 408
Nuneaton & District Ralph Walton  024 76386873
Oxfordshire David Ryman  07514 093217
Perth Judith Fotheringham  01764 670259
Plymouth & District Rob Bullen  01566 782431
Pontefract Lynne Shield  07800 887874
Powys Paul Wilson  01544 350263
Rochdale Harold Lightfoot  01706 341785
Rotherham James Crowe  07811 236773
Rugby Sunil Rana  01788 575859
Rushden Ian Green  07966 149589
Salisbury Jo Horswell 01725 517595
Scarborough and District John White 01723 500600
Solihull Peter Williams 07970 782690
South East (Kent) Adrian Lewis 07984 603898
South Manchester Rob Farrelly 07526 005140
South Staffordshire Paul Buckle 07773 359128
Southend and District Mark Christmas 07733 649719
Southport Ian Duff 07752 913917
St Albans and District Louise Watson 07973 309661
St Helens & District Christine Holland 01942 713743
Stockton Brian Docherty 07891 864219
Sunderland Bert Moncur 07976 539179
Sussex Rob Ward 01903 774929
Teesside Paul Coleman 01642 517848
Three Counties (Hants, Surrey & Berks) Sue Pitchley 01252 716723
Wakefield Peter Gamewell 07713 444126
Warrington Anne Green 07840 077807
Watford Peter Fraser 020 8950 8111
Wessex Colin Gladwell 01373 822006
West Lothian Tom Meechan 07970 412421
Whitchurch Bill Hancock 07860 477833
Wirral Richard Gillmore 07790 193138
Worcester & District Adrian Care 01905 757234
Wycombe David Wallington 01494 714678
Yeovil Sue Miles 01935 420885
York Edward Marshall 07971 431515

Institute of Master Tutors of Driving

European Driving Schools Association

International Association for Driver Education

T 01903 506095 | E: info@airso.org.uk | W: www.airso.org.uk

Graham Feest, Secretary, 68 The Boulevard, Worthing, 
West Sussex BN13 1LA

AIRSO Association of Industrial Road Safety Officers

OTHER UK ASSOCIATIONS

68

National Associations Strategic Partnership

p68_69_Instructor_Issue03.indd   1 17/03/2017   15:47



Driving Instructor 69

This is a quick reference guide of all advertisers in Driving Instructor. 
To see what these companies have to offer simply go to the page indicated. To advertise in Driving Instructor please contact Billy on 020 8686 
8010 or email advertising@driving.org

INSURANCE

MANFACTURERS

BUSINESS SERVICES

DUAL CONTROL MANUFACTURES

To advertise email 
advertising@driving.org

INDEX
ADVERTISER

P200800 916 1290
adrianflux.co.uk

Adrian Flux

01293 831 340
vinesmini.co.uk/mini-offers

Mini (Vines Group)
P35

P130800 458 0823a
driving.org/insurance

DIA Insurance

“We have advertised in Driving Instructor since the fi rst issue. 
The magazine has become industry standard”

Alan Midgely - He-Man

P11
02920 629 413
instructorcoverplus.com

Instructor
Cover Plus

FRANCHISE AND RECRUITMENT

DUAL CONTROL 
HIRE/LEASE/SALES

TRAINING, EVENTS
AND MEMBERSHIP

P2001162 284 9067
cacars.co.uk
info@cacars.co.uk

CA Cars

PUBLICATIONS

P54autoexpress.co.uk

Auto Express

020 8686 8010
driving.org/eyecare

Driver Eyecare 
Vouchers 

020 8686 8010
driving.org/recovery

DIA Recovery
P41

P320800 688 8054
reddrivingschool.com/franchise

Red

08457 697 323
dual-control.com

Arthur J. Gallagher
P02

mazda.co.uk/drivinginstructorl

Mazda
P50

MAZDA’S NEW
SCHOOL STARTERS
UP TO £2,500^ CASH SAVING ON ANY MAZDA2 OR 2017 MAZDA3

•  Responsive engines and outstanding handling 

•  Mazda’s MZD-Connect system* for advanced 
connectivity and in-car infotainment

•  Cutting-edge safety features include Smart 
City Brake Support† and Hill Hold Assist

Bursting with character, Mazda2 is now available on the Mazda Driving School Scheme. 
The sporty supermini joins the dynamic 2017 Mazda3 and both models will ensure your 
business stands out on the road, helping to attract new customers. With both offering 
signifi cant cash savings and competitive fi nance rates, which will you choose?

•  Exceptional performance, fuel effi ciency and 
low CO2 emissions

•  Available in Hatchback or Fastback models

•  Advanced safety features include Smart City 
Brake Support† and Hill Hold Assist

M{ZD{ 2
£1,500^ CASH SAVING

5.9% APR~ REPRESENTATIVE AVAILABLE 5.9% APR~ REPRESENTATIVE AVAILABLE

£2,500^ CASH SAVING

2017 M{ZD{ 3

For more information please visit www.mazda.co.uk/drivinginstructor

The offi cial fuel consumption fi gures in mpg (l/100km) for the Mazda Range: Urban 30.4 (9.3) - 74.3 (3.8). 
Extra Urban 51.4 (5.5) - 88.3 (3.2). Combined 40.9 (6.9) - 83.1 (3.4). CO2 emissions (g/km) 161 - 89.
The mpg fi gures quoted are sourced from offi cial EU-regulated test results obtained through laboratory testing. These are provided for comparability purposes only and may not refl ect your actual driving results.

Sales to driving instructors only. Subject to availability for vehicles registered between 01.10.16 and 30.12.16. ^£1,500 cash saving on Mazda2 models and £2,500 on 2017 Mazda3 models. ~5.9% APR Representative 
available on all Mazda2 models and all 2017 Mazda3 models on Mazda Conditional Sale and on Mazda Balloon Conditional Sale. T&C apply. Finance subject to status, 18s and over. Guarantee may be required. Mazda 
Financial Services RH1 1SR. Channel Islands excluded. Not available in conjunction with any other offer unless specifi ed. Models shown: Mazda2 75ps SE, OTR from £12,495. 2017 Mazda3 120ps SE, OTR from £17,595. 
Mazda2 model shown features optional Soul Red Metallic paint (£660). 2017 Mazda3 model shown features optional Soul Red Metallic Paint (£670). OTR price includes 20% VAT, number plates, delivery, 12 months’ road 
fund licence, fi rst registration fee, 3-year or 60,000 mile warranty and 3 years’ European Roadside Assistance. *The advanced connectivity and entertainment system MZD-Connect is not available on 75ps SE and 75ps 
SE-L models. †Not available on Mazda2 75ps SE and Mazda2 75ps SE-L models and only available on 2017 Mazda3 SE-L models upwards. Details are correct at time of going to print.
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023 8022 6952
he-mandualcontrols.co.uk

He-Man
P46

020 7308 1360
drivecarhire.co.uk

Drive Car Hire
P11

0345 470 0014
collingwoodinstructors.co.uk

Collingwood
P02

020 8686 8010
driving.org/training

Neurodiversity 
Training Days 

oneweekintensivedriving.com

One Week
Insensive Driving P14

RECOVERY

020 8686 8010
driving.org

DIA Plus

078 8752 7523
drivinginstuctorshow.co.uk

Driving
Instructor Show P38

020 8686 8010
driving.org/events

DIA
Working Lunch
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WE TAKE A LOOK AROUND THE WORLD WIDE WEB TO SEE THE 
THOUGHTS OF THE PUBLIC ON MOBILE PHONE
PENALTIES DOUBLING

Tweet your thoughts @
the_DIA #springdriving

Driving Instructor70

THE FINAL WORD

After leaving a global 
marketing role in the 
medical devices sector 
Julie trained as an ADI. She 
qualified in 2012 and spent 
the first 12 months with a 
franchise. Julie has been 
operating an independent 
driving school in Bristol 
since 2014 and has a 
passion for road safety and 
supports local school road 
safety initiatives. She has a 
broad spectrum of clients 
and specialises in those 
with driver anxiety.

ABOUT

We need to make it culturally unforgivable. Drunk drivers 
have gone through this, it is not seen as a badge of 
honour to drink and drive now, you just seem like scum 
who is happy to risk other lives.
People who use the phone whilst driving should be made 
to feel like shit. It needs to be embarrassing and they 
should be made to feel ashamed of what they have done 
when they are caught. Obviously also fine them hell out 
of them, ban them from driving…

jameslondon58 (The Guardian)

The problem is that using a hands free system when 
driving is equally as dangerous as actually holding your 
phone whilst driving to make a call. If the government 
were serious about cutting the 22 deaths a year 
attributable to making calls whilst driving they'd ban the 
practice completely.

Tintenfische (The Guardian)

Using a mobile phone without hands free whilst driving 
is a conscious act where the perpetrator is fully aware 
that their actions could cause serious injury or death. 
They have not, for example, misjudged the speed of 
their car and inadvertently crept above the speed limit, 
they are fully aware of the implications the moment 
they use their phone. In these circumstances I would 
class their actions as dangerous driving and apply the 
harshest penalty available. Unfortunately, these phone 
users know that the chances of being caught are virtually 
nil because only the presence of police motor patrols 
can enforce this particular offence. In my experience I 
only ever see a police patrol vehicle at the scene of an 
accident or responding to some other emergency call 
out. I would love to see figures to compare traffic offence 
prosecutions based on camera evidence against those 
enforced by motor patrol vehicles.

Robbie (Auto Express)

The penalties are nowhere harsh enough. It should be an 
instant ban, one month in prison, and a £5000 fine. That 
would stop it over night.

Alan Ball (Auto Express)

Far too little, far too late. Penalties need to be at least as 
severe as those for drink-driving to have any noticeable 
impact, i.e. automatic driving bans. Unless dangerous 
driving is penalised as such, I can confidently predict that 
this time next year the number of drivers using mobiles 
will be much the same as it is now.

HomoSapien (Independent)
It's about time!! I saw a woman using a laptop and driving 
down the A38 last week. I obviously made my feelings 
clear but she just carried on as if I was talking rubbish.
If you use a phone and drive, you should be held 
accountable as if you were drink driving. Your focus is not 
on the road and your reaction times will be the same as if 
you were drunk!
Saying that, I have on numerous occasions seen Police 
officers driving whilst using their phones, are they 
exempt?

TonyWhittaker (The Mirror)

Automatic resit of test and theory test as well. If they're 
caught again a long driving ban. Lives will be saved, 
including their own.

Daniel Refferty (Metro)

How little does a handsfree kit, or a bluetooth earpiece, 
cost?

Korotki (Daily Mail)
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Get more

FREE access to PG Mutual’s exclusive
member benefi ts scheme with discounts,
cashbacks and offers with:

John Lewis, Marks & Spencer, Apple, free telephone legal advice
service, discounts off car and home insurance, fi tness centres -
saving you money throughout the year!

from your DIA Membership

DIA Plus gives you enhanced DIA membership benefi ts plus income 
protection cover and access to exclusive member discounts.

DIA Plus includes:

Income protection insurance
Legal advice for all the situations
£15 million PI/PL
Discounted Recovery
Specialist legal advice
ADI Helpdesk
Free monthly webinars
Annual £30 CPD voucher
Monthly magazine
Weekly ebulletin
Lobbying and representation
Bigger discount on tax service
Better marketing to pupils
Access to wider range of DIA member
offers and discounts
Bigger discounts on DIA shop

DIA Plus is the trading name of Driving Magazine Limited, an Appointed Representative of PG Mutual. PG Mutual is the trading name of 
Pharmaceutical and General Provident Society Ltd. Registered offi ce: 11 Parkway, Porters Wood, St Albans, Hertfordshire AL3 6PA.
Incorporated in the United Kingdom under the Friendly Societies Act 1992, Registered Number 462F. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 
110023.

020 8686 8010 | help@driving.org | www.driving.org
For more information on how DIA Plus could help you protect your income:

p70_71_Instructor_Issue03.indd   2 17/03/2017   13:58



This Spring the DIA is bringing you the Working Lunch, a half-day 
session focused on two popular subjects in the

driver and rider training world.

driving.org/events
020 8686 8010

DIA Working Lunch
Spring 2017

Members

25£

Non-members

30£

Lunch and learning provided
driving.org/events

020 8686 8010

Learning and lunch provided
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